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Pop up an emoji box on a chat interface upon detecting a first
predetermined operation performed by a first participating user
on a target chat message on the chat interface
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A 4

Receive a first emoji selected by the first participating user from
the set of emoji, and send an emoji reply request to a server
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A 4

Receive first instruction information returned by the server in
response to the emoji reply request
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A 4

Display first emoji reply information on the target chat message
in accordance with the first instruction information, the first
emoji reply information including the first emoji and a first user
label corresponding to the first participating user

FIG. 1

Send an emoji reply withdrawal request to the server upon
detecting an operation performed by the first participating user
on the target chat message to withdraw the first emoji reply

A 4

Receive second instruction information returned by the server in
response to the withdrawal request

!

Delete the first user label, or the first user label and the first
emoji, on the target chat message in accordance with the second
instruction information

FIG. 2
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Receive third instruction information from the server

A 4

Display the second emoji reply information on the target chat
message in accordance with the third instruction information

FIG. 3

Receive third instruction information from the server

A 4

Display the second emoji reply information on the target chat
message in accordance with the third instruction information

No Are the first emoji
and the second emoji consistent with

each other?

Display the second emoji reply information on the target chat
message in accordance with the third instruction information

Combine the first emoji reply information and the second emoji

_| reply information, and display the combined information on the

"| target chat message, the combined information including the
first emoji, the first user label, and the second user label

FIG 4
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Pop up an emoji box on a chat interface upon detecting a first
predetermined operation performed by a first participating user on a
target chat message on the chat interface

Receive a first emoji selected by the first participating user from the set
of emoji, and send an emoji reply request to a server

A 4

Receive first instruction information returned by the server in response to
the emoji reply request
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Yes

Have any other
participating users replied to the target chat message
with the first emoji?

804

Display the first emoji reply information on the target chat message in
accordance with the first instruction information

A 4

Obtain a number of users who have replied with the first emoji

Yes

Does the number of
users who have replied with the first emoji exceed a
predetermined threshold?

Add a first user label corresponding to the first participating user following
the first emoji that has been displayed on the target chat message, such that
the first user label is displayed on the target chat message

Hide the first user label on the target chat message, and display prompt

information on the target chat message

FIG. 8
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Receive an emoji reply request from a terminal device

A

Determine each participating user in a conversation to which the
target chat message belongs based on the emoji reply request,
and establish a binding relationship among a user identifier of

the first participating user, an emoji identifier of the first emoji,

and a message identifier of the target chat message

A 4

Send first instruction information to a terminal device
corresponding to each participating user

FIG. 9

Receive an emoji reply withdrawal request from the terminal
device

A

Release the binding relationship among the user identifier of the
first participating user, the emoji identifier of the first emoji,
and the message identifier of the target chat message in
accordance with the withdrawal request

A

Send second instruction information to the terminal device
corresponding to each participating user
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