1 A Custoner Loyalty Programme And A Method And System
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custoners have genui ne needs to purchase certain
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sales for the nmerchants. To attract custoners to spend
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Anot her card, known as the reward card, operates in a
slightly different manner. A central operator, who is
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customers’ total expenditure within a single receipt or multiple receipts exceeds a
minimum value. Loyalty cards are for exclusive use within the merchants’ retail outlets or
the outlets of their associated merchants. The card issuers, that is the merchants
themselves, gain directly from repeated purchases of their customers. Although the
customers can make purchases at attractive prices using their loyalty cards, the types of
products and services are limited to those offered by the merchants and their associated

merchants.

Another card, known as the reward card, operates in a slightly different manner. A
central operator, who is the card issuer, receives a percentage of the customers’
spending whenever purchases are made with merchants participating in this reward card
system. Although the participating merchants benefit directly from the sales generated by

customers referred to the merchants by the operator, the profits earned are shared
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customer by a second merchant for a first purchase by the customer from the second
merchant, redeeming the at least one credit point against a second purchase by the
customer from a third merchant, and paying a reward fo the first merchant by the

operator for the first purchase.

The method may further comprise the step of receiving a transaction fee from the second
merchant by the operator for the at least one credit point issued, the step of converting
the at least one credit point to a monetary value for redemption against the second
purchase according to a second function and the step of paying the third merchant by



merchant by the operator for the at |east one credit

poi nt issued, the step of converting the at |east one
wonrediososaei nt to a nonetary val ue for redenpti 8aT/$G2003/000273

agai nst the second purchase according to a second

function and the step of pay83ng the third merchant by3

thelopBraidied Aliburdementdfier seuBpitionlof e mawearptvalas aghintttee second
nonet ary val ue agai nst the second purchase. n yet

purgh@seher aspect, there is provided a method of
operati ng a custoner |oyalty prograrme by an operat or

purchases fromwt h
In et anBer SSpeco s B RIGvRG = et BroPPiloh & Sigtoriet ovaly
probfePHA8 & ah%para%ﬁbomhééesafmm wmmh lafgrcmqi dfanerdiearits by
asSSocCl a

to
CU$%%{ﬁd?%prwﬁ §§fﬁfpﬁ&? regordipd f *@d%ﬁuaaﬁ% ?8@?"‘%‘?%(‘ to

|deﬁﬁf%taﬁ&$8éwiéﬁ a&bci}?tlﬁ@ﬁféﬁmsw&h%amrdt ﬁ’{]er@aht rrsdor@ug tHedisauance

e custoner fromthe second ne an r.eco

of ket 6% RS BRI PREUSPTEERLA SHa LR aaTentigh ffict Pitohase by

thed@idioRfdr frdnfHe@ebdoriimervhast, Iacy:otdim mus@mmuohron thesattldust dne
ner chant ,, and rec r di eward to

e
crol PSR e kocag e e dp BT Rer Rl DERH 0 8
recEF@w@mbrpé«jmavoffaMeWaed toCih st srerdHaet sy e opbraterder thi figst
a transaction fee fromthe second nerchant by the
PUGHR¥&at or for the at |east one credit point issued, the
step of converting the at |east one credit point to a

oY Bkt Top i SR AT BT e secon
me&fhaﬁﬁw he d;iétmtbrlljﬂol‘ thermge‘d%anme hwdlt beintipsueat, tre step of converting
rsene a r rede

thel g aL PS FBOL S0P HOTORERG vt B ridbeiBl RhAhY 8 oo
puich&secadcdrdingio alsstoadfamaige rrd thesstep efpdybng the thisitroenshant by
thethenala BmBURRRR AP 2o g Bolonal tRareReR el against te second
purcHadeaners, conprising a database system for

mai nt ai ni ng an associ ati on between a custoner and a

first merchant, a credit point bal ance associated with
In étm%nothssr aaﬁéct thad is proviveddc inahagecenhsysten ddredeusianhertidyalty

prograT g et ke etr 8 Al REEs TRRIART ARRBH RicForahts by
cusnomets barinpnmnag apﬂatabasé systempgorr roaiaténingyan associatiow hetveen a
cu%gr%%% g%ci?g en&r %néredl?ﬁcgn{ k?algrﬁ% %Q%c%t?{% Wﬁh ‘fﬁeeaﬂsttomer and

upo 'd SEcCo e custoner
a réwarnah tmladuera}tsomateda\mm the fufstm"lerqbuanpand aaint@mmcl”@ﬂlsm
operaglestg?ns@%cptﬂe%g%sb%% system to increment the credit point balance upon a
first purchase by the customer from a second merchant, and to decrement the credit
point balance upon a second purchase by the customer from a third merchant as full or

partial payment of the second purchase.

Brief Description of Drawings

For better understanding, the embodiments of the present invention are further
described, by way of non-limitative example, with reference to the accompanying

drawings in which:-



Brief Description of Draw ngs For better
under st andi ng, the enbodi nents of the present
wonvesrseam are further described, by way of PCT/SG2003/000273
non-limtative exanple, with reference to the
acconpanyi ng drawi ngs in whi€h:-4 Figure 1 is a flow
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accordance with yet another enbodi nent of the present
invention. Figure 4 is a nessage flow di agram
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of the enbodi nents of the present invention include:-
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"Qperator"” refers to the person or body that

adm ni sters the custoner |oyalty programe. A custoner
Dela@yd@ beycrptiogr anme 100 and a net hod of operating the
same 200 are shown in Figures 1 and 2. An associ ation
bet ween a custoner 4 and a participating nerchant, say
Defitticrsasitterdis, uses imttdecontdxe obibie @aibatiineents of the pressehineghtion
: Fé an identification device such as a nenbership card
NCUEETed by participating merchant X 110 to the custoner
4 at step 210. The nenbership card identifies the

«— Custaner 14, the card-issuing nernc '
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tra¢hy Whe aipagdrifcparts ohantsomyY lohaltyeogrampes.shi p card, the
custoner 114 can nmake purchases with any participating
nmerchant, say nerchant Y 18. \Wen a purchase is nade
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issued with credit points at step 212. The custoner 4
can repeat the cycle of purchases with as many

A apatohiet igatty prpgremoieat®Osandredmetinod &t bperatingsthetsame 269 are shown

in fl-'la’l?rlégq avﬁddtf A%déjsis&':igﬁc?}l bect\gvgglj\ta cB&joHlte§ 114 and a participating
merchant, say merchant X 110, is made. The association is represented by an
identification device such as a membership card issued by participating merchant X 110
to the customer 114 at step 210. The membership card identifies the customer 114, the
card-issuing merchant (that is the participating merchant X 110) and the group of
participating merchants. With the membership card, the customer 114 can make
purchases with any participating merchant, say merchant Y 118. When a purchase is
made with participating merchant Y 118, the customer 114 is issued with credit points at
step 212. The customer 114 can repeat the cycle of purchases with as many
participating merchants and in each transaction be issued with additional credit points.
The credit points accumulated are computed and stored in a database system of the

operator 112.
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If a redemption of credit points is made by the customer 114 with merchant Z 116 at step
214, the price of the redeemed product or service is reduced by a monetary value
equivalent to the credit points redeemed. The monetary value is computed according to
a suitable function determinable by the operator 112 such as 1 credit point to $0.01 or
any other rate acceptable to the participating merchants 110, 116, 118 and the operator
112. The rate applicable to each participating merchant 110, 116, 118 can be the same
or different at the discretion of the operator 112. Upon redemption, merchant Z 116 is
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identifidatios deyice auch aa mesthenship dardyio pestemant 14H0y0mieshant X 110 is
recorded at step 310. When the customer 114 purchases a product or service with
another participating merchant Y 118, using the membership card issued, the customer
114 is issued with credit points on the product or service purchased. The issuance of the
credit points to customer 114 by merchant Y 118 is recorded at step 312. The credit

points accumulated are computed and stored in a database system of the operator 112.

The credit points issued to the customer 114 may vary from merchant to merchant and
from product to product. The points are computed according to a suitable function based
on the price of the purchase made. This function is determinable by each participating
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112. Upon redemption, merchant Z 116 is reimbursed by the operator 112 the equivalent

monetary value of the credit points redeemed by the customer 114.

At the time of redemption, the customer 114 is additionally awarded credit points for the

product or service redeemed.

Additionally, whenever the customer 114 uses the membership card issued by merchant
X 110 to purchase or redeem a product or service with any of the participating
merchants, merchant X 110 is entitled to a reward paid by the operator 112. The
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A thinegeRidf bystem for operating the above described customer loyalty programme is
disclosed. The system comprises an interface mechanism, such as a point of sale (POS)
terminal, installed at the outlets of the participating merchants, and a database system.
Figure 4 illustrates the messages sent between the interface mechanism and the
database system during transactions.

At step 12, an association between the customer 114 and merchant X 110 is made. The
interface mechanism installed at the outlet of merchant Y 118 pre-qualifies the
membership card at step 14 and at step 15, the database system further qualifies the
card. If disqualification of the card is confirmed at step 15A, a display of disapproval is
shown at step 15B. On the other hand, if qualification of card is confirmed at step 15C,



The nerchants X 10, Y 8 and Z 6 can optionally be the
sane or different nerchants. A managenent system for
wopersasiTig t he above described custoner | oyal t pCT/SG2003/000273
programe is disclosed. The system conprises an
i nterface mechani sm such as9a point of sale (POS)
thet istarfagalmechasismalihstallegtwithhmaricipdtiag sneythart &’ 118 records the

ook SRS A9 TS0 B AR PESE. 4B PR B o

if tine> cligioninend ‘a4nmak¢eea darchasesieons pattieipating megchanbYid 48 using the

mér%'iebrez%rﬁg gn;g laﬁﬁd%&cﬁ#ﬁe Iﬁf n1é Il\? 8ﬁa§s1t8°¥heerpuﬂch%§g amount
is ransmift¢dtd the databasrisyséam and tmermhemase\énaabmt &-mjoEisséd arsd the
reIév tggégg g)nl?‘efaéu\%rﬁécg ’?o;tﬁg lclﬁg‘gm@ 1 i Slpe c]a‘? ulqt;tgc? at step 20. At
Ste@l g ihs ¢red lt: a@ihtsrawardetdmectmndmlt@d dxanlk tcr ’urnemtam‘aaet re@chhBidm with
i HeF ¥ 28 e UBEPE AN rdd PR BB il o 44

step 15C, 9 the interface nechanisminstalled wth

Thg ?Egtbé%)@ %%ét&g rﬁ@ﬁtﬁ’?@ h a%sgmétfo%or[e%eer{jﬁ:e%ﬁ%ﬁ%ﬁ%ﬁ% fg%g{ﬁerchant

processing o
X Hifda opdit @illi@ﬂlancé assosiated witthe mtbnnaxkléé aad pupwhmdmlance

=cdcRBIDPOI B 29 RE Ol B8 (R 114 o
credfied mmerms@nme greditipoint balaped at siep 26 Coneudanthbtieecredit points
awdRUEHRS Altthet Eeceyge%'m%%tpaeigma e BRPEARIE R ARG and,

evant cre ol nts awar d € cus
cregrt@d tﬁaﬂh@ue\mrédwéﬂncgtoémemlanm( 140ep 22, the credlt
poi nts awarded are transmtted back to the interface
mechanismwi th nmerchant Y 8 and a display of the
The datsbase systen funier meintaiss eh @seount balapge assoctates with merchant Y
i n the
o B R e By A G PR S e
associated with the custoner 4 and a reward bal ance

Wh’é?ustﬁ& 'c@ét@ﬁl]eM H‘m@?éscg Al fﬁréhgse & ﬁé%ﬂér’it fﬁ‘l(ﬂif‘redeemmg fully

awar ded he custoner are credi
or parfalbynbe Csed@rp@mt$ egyopatthe iterfase nagchenism ipstalled at the outlet of

meksHAREZ M8 @tdré/ quéllﬁ@s ﬂ{eerqehbgr%h‘& c%r@MtQS do afl% rﬁé%f)g\@ﬁlp card is

processe evant rewar
furthgy @teﬁﬂ@teéat %iﬁa 3§|bé‘dlh€t é@tab@ﬁet%t%ml@nmmﬂ@@ obthe card is

corfRmel %’E‘Ete? 3]3@ a URPI @E§§&0§M$§ %\erétté?@ﬁ 35@'(5}{ @ r(‘)c er hand,

an_accoun [ ance associ at mer chant

if qualifisatian @frf@r% leccgntirmpsst aftséen %%é@e mﬁrf?@emﬁmﬁmwsnsé@"ed with
me?éh%lﬂt 28 16\9@3& tthQ%u‘a‘HﬁtSI %F@r"edllﬁ&nf@tb%% red AN PR 8SBbase
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system at step 34. The credlt points to be redeemed are checked at step 36 against the
credit point balance of the customer 114. If it is determined at step 44 that there are
sufficient credit points, the credit points to be redeemed are deducted from the
customer’s credit point balance at step 46 and the balance credit points are computed
and recorded at step 48. At step 50, the processed data is transmitted back to the
interface mechanism with merchant Z 116 and a display showing approval of

redemption, the credit points deducted and the balance thereof is shown at step 52.
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viable to operate their loyalty programme to have

their own loyalty programme.’t w Il be understood by
Claéihsse skilled in the art that various changes may be

made to the enbodi nents of the invention w thout
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credit” point is redeemabl e agai nst a second purchase
by the custonmer froma third nmerchant, wherein upon
the fi [ h i4S i tl.ed
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progranme according to claimb5, wherein upon
5y equtqmerd«pyalty programme according to any of the preceding claims, wherein

the at least one credit point is convertable to a monetary value for redemption

against the second purchase according to a second function.

6 A customer loyalty programme according to claim 5, wherein upon redemption of
the monetary value against the second purchase, a reimbursement is payable
from the operator to the third merchant.

7 A customer loyalty programme according to any of the preceding claims, wherein
the reward is computed according to a third function dependent on a price of the

first purchase.

8 A customer loyalty programme according to any of the preceding claims, wherein

the second merchant is also the first merchant.
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according to any of the preceding clains, wherein the
reward is conputed accordin®2to a third function
dependent on a price of the first purchase.
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east one cred

second, nmer chant ., redeem n
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thiefd nmerchant; and paying a reward to the first
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redeeming the at least one credit point against a second purchase by the

customer from a third merchant; and

paying a reward to the first merchant by the operator for the first purchase.

A method of operating a customer loyalty programme according to claim 13,
further comprising the step of computing the at least one credit point according to
a first function dependent on a price of the first purchase before issuing the at
least one credit point.

A method of operating a customer loyalty programme according to claim 14,

wherein the first function is determinable by the second merchant or the operator.

A method of operating a customer loyalty programme according to any of claims
13 to 15, further comprising the step of receiving a transaction fee from the
second merchant by the operator for the at least one credit point issued.
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second nerchant or the operator. A nmethod of operating
a custoner |oyalty programd3according to any of
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t he peighagasdronm mithintehgrosip ob merelantshbyncystomersy domprigitgethe steps
redgaption of the at |east one credit point against a
second purchase by the custoner froma third nerchant,
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mer e@%&%?,b% 446 megraior for the first purchase. A
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met hod of operating a custonmer |oyalty progranmre
accfﬁcgrcmp issuanasi pf aipleast one credit point to the customer by a second

merchant for a first purchase by the customer from the second merchant,
recording the redemption of the at least one credit point against a second
purchase by the customer from a third merchant, and

recording the payment of a reward to the first merchant by the operator for the
first purchase.

A method of operating a customer loyalty programme according to claim 20,
further comprising the step of computing the at least one credit point according to
a first function dependent on a price of the first purchase before recording the
issuance of the at least one credit point.

A method of operating a customer loyalty programme according to claim 21,
wherein the first function is determinable by the second merchant or the operator.
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he opeéera rsenment
rmn@lrtaeny comptmn@gm redep tohepayimgotie fhindc hmecehantb\byethb ogberator a

a 1oy c
o0y AT S KB e BRI G focon
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comprising
a database system for maintaining
an association between a customer and a first merchant,
a credit point balance associated with the customer, and
a reward balance associated with the first merchant; and
an interface mechanism operable to instruct the database system
to increment the credit point balance upon a first purchase by the
customer from a second merchant, and
to decrement the credit point balance upon a second purchase by the
customer from a third merchant as full or partial payment of the second

purchase.

28 A management system of claim 27, wherein the interface mechanism is further
operable to increment the reward balance associated with the first merchant

pursuant to the first purchase.
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incrementable pursuant to decrementing the credit point balance.



