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(57) Abstract: A system for identifying business events
is provided. The system includes a store of business
process policies, and a business process manager
operative to define and process the business process
policies. The system further includes an event manager.
The event manager includes at least one rule-based
application, at least one predictive application and a
store of business events. The event manager is operative
to employ the rule-based application and predictive
application to identify business events according to the
stored business process policies.
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