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Claims 

 

1. A communications server apparatus for managing a service booking, 

comprising a processor and a memory, the communications server apparatus being 

configured, under control of the processor to execute instructions in the memory to: 5 

 receive store and/or access booking request data comprising at least one data 

field indicative of a user attempting a booking of a service, 

store and/or access point data indicative of a point variable associated with 

the user and denomination data indicative of a defined lowest denomination value in 

the memory,  10 

 monitor if a total currency value of the point variable available to the user and 

corresponding to a total point value of the point variable is equal to or greater than 

the defined lowest denomination value, in one or more data records, and if it is: 

generate a plurality of point redemption data for a corresponding 

plurality of point redemption options, wherein, for each point redemption 15 

data, the point redemption data comprises currency value data indicative of a 

currency value of the point variable, out of the total currency value available 

to the user, to offset against at least part of a cost of the service, the currency 

value being determined in accordance with the defined lowest denomination 

value and further being associated with a point value of the point variable to 20 

be redeemed, wherein the cost of the service is same for the corresponding 

plurality of point redemption options; and 

 communicate the plurality of point redemption data to a 

communications device of the user, wherein the communications device of the 

user is configured to display on a user interface the plurality of point 25 

redemption options to the user for the booking. 

 

2. The communications server apparatus as claimed in claim 1, wherein, for 

generating the plurality of point redemption data, the communications server 

apparatus is configured to: 30 
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 generate first point redemption data of the plurality of point redemption data, 

the first point redemption data comprising the currency value data indicative of a first 

currency value of the point variable, out of the total currency value available to the 

user, that is closest to and less than the cost, the first currency value being a multiple 

of the defined lowest denomination value. 5 

 

3. The communications server apparatus as claimed in claim 2, wherein, for 

generating the first point redemption data, the communications server apparatus is 

configured to: 

 determine a minimum value of the cost or the total currency value; and 10 

 round down the minimum value to a first integer that is the multiple of the 

defined lowest denomination value that is closest to the minimum value, wherein the 

first integer defines the first currency value. 

 

4. The communications server apparatus as claimed in claim 2 or 3, wherein, for 15 

generating the plurality of point redemption data, the communications server 

apparatus is further configured to: 

 generate second point redemption data of the plurality of point redemption 

data, the second point redemption data comprising the currency value data indicative 

of a second currency value of the point variable, out of the total currency value 20 

available to the user, the second currency value being a multiple of the defined lowest 

denomination value. 

 

5. The communications server apparatus as claimed in claim 4, wherein, for 

generating the second point redemption data, the communications server apparatus 25 

is configured to: 

 calculate a first percentage of the first currency value to define a first 

proportion value; and 
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 round up the first proportion value to a second integer to define the second 

currency value, the second integer being the multiple of the defined lowest 

denomination value that is closest to the first proportion value. 

 

6. The communications server apparatus as claimed in claim 5, wherein, if the 5 

second integer is same as the first currency value, the communications server 

apparatus is configured to discard the second integer. 

 

7. The communications server apparatus as claimed in claim any one of claims 4 

to 6, wherein, for generating the plurality of point redemption data, the 10 

communications server apparatus is further configured to: 

 generate third point redemption data of the plurality of point redemption 

data, the third point redemption data comprising the currency value data indicative 

of a third currency value of the point variable, out of the total currency value available 

to the user, the third currency value being lower than the second currency value and, 15 

further, being a multiple of the defined lowest denomination value. 

 

8. The communications server apparatus as claimed in claim 7, wherein, for 

generating the third point redemption data, the communications server apparatus is 

configured to: 20 

 calculate a second percentage of the first currency value to define a second 

proportion value; and 

 round up the second proportion value to a third integer to define the third 

currency value, the third integer being the multiple of the defined lowest 

denomination value that is closest to the second proportion value. 25 

 

9. The communications server apparatus as claimed in any one of claims 2 to 8, 

wherein, for a point redemption option of the plurality of point redemption options 

after the first redemption option where the point value of the point redemption 

option is less than the defined lowest denomination value,  30 
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 for generating the plurality of point redemption data, the communications 

server apparatus is configured to generate aspirational point redemption data of the 

plurality of point redemption data for an aspirational point redemption option, the 

aspirational point redemption data comprising the currency value data indicative of 

an aspirational currency value that is more than the first currency value, the 5 

aspirational currency value being a multiple of the defined lowest denomination value 

that is closest to the first currency value; and 

 for communicating the plurality of point redemption options, the 

communications server apparatus is configured to communicate the aspirational point 

redemption option to the communications device for presentation of the aspirational 10 

point redemption option to the user. 

 

10. The communications server apparatus as claimed in any one of claims 1 to 9, 

further configured to: 

 in response to receiving selection data comprising at least one data field 15 

indicative of selection of a point redemption option of the plurality of point 

redemption options by the user, 

 query a data template; and 

 determine an amount to offset against the cost in accordance with the data 

template and a point value to be redeemed for the point redemption option selected 20 

by the user. 

 

11. The communications server apparatus as claimed in any one of claims 1 to 10, 

further configured to: 

 in response to receiving the booking request data, 25 

 generate, based on the point data and the denomination data, and if the total 

currency value available to the user is less than the defined lowest denomination 

value, in the one or more data records, goal redemption data for a goal redemption 

notification, the goal redemption data being indicative of the defined lowest 

denomination value; and 30 
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 communicate the goal redemption notification to the communications device 

for presentation of the defined lowest denomination value to the user for offsetting 

against at least part of the cost. 

 

12. The communications server apparatus as claimed in claim 11, wherein the goal 5 

redemption data further comprises goal point value data indicative of a remaining 

point value that is required by the user to reach a defined point value that corresponds 

to a defined currency value that is same as the defined lowest denomination value. 

 

13. A method for managing a service booking, the method comprising: 10 

 receiving storing and/or accessing booking request data comprising at least 

one data field indicative of a user attempting a booking in a memory, 

storing and/or accessing point data indicative of a point variable associated 

with the user and denomination data indicative of a defined lowest denomination 

value in the memory,  15 

monitoring, by a processor, if a total currency value of the point variable 

available to the user and corresponding to a total point value of the point variable is 

equal to or greater than the defined lowest denomination value, in one or more data 

records, and if it is: 

generating, by a processor, a plurality of point redemption data for a 20 

corresponding plurality of point redemption options, wherein, for each point 

redemption data, the point redemption data comprises currency value data 

indicative of a currency value of the point variable, out of the total currency 

value available to the user, to offset against at least part of a cost of the service, 

the currency value being determined in accordance with the defined lowest 25 

denomination value and further being associated with a point value of the 

point variable to be redeemed, wherein the cost of the service is same for the 

corresponding plurality of point redemption options; and 

 communicating the plurality of point redemption data to a 

communications device of the user, wherein the communications device of the 30 
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user is configured to display on a user interface the plurality of point 

redemption options to the user for the booking. 

 

14. The method as claimed in claim 13, wherein, generating the plurality of point 

redemption data comprises: 5 

 generating first point redemption data of the plurality of point redemption 

data, the first point redemption data comprising the currency value data indicative of 

a first currency value of the point variable, out of the total currency value available to 

the user, that is closest to and less than the cost, the first currency value being a 

multiple of the defined lowest denomination value. 10 

 

15. The method as claimed in claim 14, wherein generating the first point 

redemption data comprises: 

 determining a minimum value of the cost or the total currency value; and 

 rounding down the minimum value to a first integer that is the multiple of the 15 

defined lowest denomination value that is closest to the minimum value, wherein the 

first integer defines the first currency value. 

 

16. The method as claimed in claim 14 or 15, wherein generating the plurality of 

point redemption data further comprises: 20 

 generating second point redemption data of the plurality of point redemption 

data, the second point redemption data comprising the currency value data indicative 

of a second currency value of the point variable, out of the total currency value 

available to the user, the second currency value being a multiple of the defined lowest 

denomination value. 25 

 

17. The method as claimed in claim 16, wherein generating the second point 

redemption data comprises: 

 calculating a first percentage of the first currency value to define a first 

proportion value; and 30 
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 rounding up the first proportion value to a second integer to define the second 

currency value, the second integer being the multiple of the defined lowest 

denomination value that is closest to the first proportion value. 

 

18. The method as claimed in claim 17, wherein, if the second integer is same as 5 

the first currency value, the method comprises discarding the second integer. 

 

19. The method as claimed in claim any one of claims 16 to 18, wherein generating 

the plurality of point redemption data further comprises: 

 generating third point redemption data of the plurality of point redemption 10 

data, the third point redemption data comprising the currency value data indicative 

of a third currency value of the point variable, out of the total currency value available 

to the user, the third currency value being lower than the second currency value and, 

further, being a multiple of the defined lowest denomination value. 

 15 

20. The method as claimed in claim 19, wherein generating the third point 

redemption data comprises: 

 calculating a second percentage of the first currency value to define a second 

proportion value; and 

 rounding up the second proportion value to a third integer to define the third 20 

currency value, the third integer being the multiple of the defined lowest 

denomination value that is closest to the second proportion value. 

 

21. The method as claimed in any one of claims 14 to 20, wherein, for a point 

redemption option of the plurality of point redemption options after the first 25 

redemption option where the point value of the point redemption option is less than 

the defined lowest denomination value, 

 generating the plurality of point redemption data comprises generating 

aspirational point redemption data of the plurality of point redemption data for an 

aspirational point redemption option, the aspirational point redemption data 30 
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comprising the currency value data indicative of an aspirational currency value that is 

more than the first currency value, the aspirational currency value being a multiple of 

the defined lowest denomination value that is closest to the first currency value; and 

 communicating the plurality of point redemption options comprises 

communicating the aspirational point redemption option to the communications 5 

device for presentation of the aspirational point redemption option to the user. 

 

22. The method as claimed in any one of claims 13 to 21, further comprising: 

 in response to receiving selection data comprising at least one data field 

indicative of selection of a point redemption option of the plurality of point 10 

redemption options by the user, 

 querying a data template; and 

 determining an amount to offset against the cost in accordance with the data 

template and a point value to be redeemed for the point redemption option selected 

by the user. 15 

 

23. The method as claimed in any one of claims 13 to 22, further comprising: 

 in response to receiving the booking request data, 

 generating, based on the point data and the denomination data, and if the 

total currency value available to the user is less than the defined lowest denomination 20 

value, in the one or more data records, goal redemption data for a goal redemption 

notification, the goal redemption data being indicative of the defined lowest 

denomination value; and 

 communicating the goal redemption notification to the communications 

device for presentation of the defined lowest denomination value to the user for 25 

offsetting against at least part of the cost. 

 

24. The method as claimed in claim 23, wherein the goal redemption data further 

comprises goal point value data indicative of a remaining point value that is required 
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by the user to reach a defined point value that corresponds to a defined currency value 

that is same as the defined lowest denomination value. 

 

25. A computer program or a computer program product comprising instructions 

for implementing the method as claimed in any one of claims 13 to 24. 5 

 

26. A non-transitory storage medium storing instructions, which when executed 

by a processor cause the processor to perform the method as claimed in any one of 

claims 13 to 24. 

 10 

27. A communications system for managing a service booking, comprising a 

communications server apparatus, at least one user communications device and 

communications network equipment operable for the communications server 

apparatus and the at least one user communications device to establish 

communication with each other therethrough, 15 

 wherein the at least one user communications device comprises a first 

processor and a first memory, the at least one user communications device being 

configured, under control of the first processor, to execute first instructions stored in 

the first memory to transmit, by the communications network equipment, for receipt 

by the communications server apparatus for processing, booking request data 20 

comprising at least one data field indicative of a user attempting a booking of a service; 

and 

 wherein the communications server apparatus comprises a second processor 

and a second memory, the communications server apparatus being configured, under 

control of the second processor, to execute second instructions stored in the second 25 

memory to: 

 receive store and/or access the booking request data from the at least one 

user communications device, 
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store and/or access point data indicative of a point variable associated with 

the user and denomination data indicative of a defined lowest denomination value, 

and 

monitor if a total currency value of the point variable available to the user and 

corresponding to a total point value of the point variable is equal to or greater than 5 

the defined lowest denomination value, in one or more data records, and if it is: 

 generate a plurality of point redemption data for a corresponding 

plurality of point redemption options, wherein, for each point redemption 

data, the point redemption data comprises currency value data indicative of a 

currency value of the point variable, out of the total currency value available 10 

to the user, to offset against at least part of a cost of the service, the currency 

value being determined in accordance with the defined lowest denomination 

value and further being associated with a point value of the point variable to 

be redeemed, wherein the cost of the service is same for the corresponding 

plurality of point redemption options; and 15 

 communicate, by the communications network equipment, the 

plurality of point redemption data to the at least one user communications 

device;  

wherein the at least one user communications device is configured to display on a user 

interface the plurality of point redemption options to the user for the booking. 20 


