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15 system generates a personalized collection of limited time
offer valued coupons or certificates where the offer is

valid only dﬁring the prearranged time of travel.

BACKGROUND ART

20 Coupon offers typically have very low levels of
response when a generalized distribution media is used such
as via newspaper insert, supermarket flyer or other printed
certificate based offers. These types of offers generally
provide little incentive for the traveler to take advantage

25 of the offer.

Travelers on the other hand typically have a very
specific purpose in mind when traveling to a destination.
While knowing what they would like to do at these
destinations, these travelers typically know little of the

30 available offerings of that destination other than that
which is supplied by a travel agent or a hotel concierge, or
other sale/service commission agents. In order to
facilitate the planning process, travel agents typically
provide information to travelers based on what they know

35 about the destination or what promotional material has been



specific coupon content to the traveler directly or through 5 an

i nternmedj ar ch as a travel agent, airline or transportgti rvider to
i ncreasgil(?ﬂﬁlq%ﬁ(el i hood of the traveler accepting the of‘f?(éwg%@“ Gti ng on
or exercising the offer. What is also desired is that the coupons provided
10 are ‘salpipd icur ity tHee gueritodyofcHane thaif tdemiarusl eiots18f  t hat
destination, and _that the coupons are dedicated and specifically usable by
the traV&ldrSmidnSHeyf e at that |ocation. 15 DI SCLOSURE OF THE

| N\VENTI ON A syst emirand inetdeed s tirsasided iis an &y coomersesusppyi cation
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travel (tﬁl?ﬁsrﬁ?g,atlléﬁklﬁréfv%%i%tji%ﬁeqsa? e d He b ‘?Eetfb%r amet er s
to findtirheQfdreraxddpptilieddhe reptfdy tdid ta@vial LroPref el encess the
paranmeters. O her 25 paraneters used may be the tinme of year, the duration
of the OFFEG@I, t he season of travel, etc. The system and nethod nay al so

be applied to geogiaphiic areas dagardl ess fat Wiad r@cslg%n@%ré-\lﬂfd@@umn _
redeener is traveling, and so coupons nay be provided to |local or donestic

Woi nt's G303t rBEINE HPs PLESA s, bRy &t 1the v eker | i9iekd to

| ong di $hanc e idis, BRI BmdEICR R F JHE ERAMNG 35 hgure 1 is
representative of the travel er coupon system and nenbers of the present

i nvent i GReS AiG 8RR schywuddy Merele gihen they @watat @t di agr am of
the travelcdgfdmiti on process of the present invention; Figure 3 is a data
fl ow di agram of the offer generation process and the coupon generation
process of the present 5 invention.

15 DISCLOSURE OF THE INVENTION

A system and method are described in an E-commerce

application for generating limited duration coupons for a
particular traveler that identifies the traveler by name,
limits the duration of the offer to the time of the travel,

20 and limits the coupons offered to the traveler’s
destinations or along the route to those destinations. The
purpose of the travel (business, leisure, combination) is
used as one of the parameters to find the offers that best
match the traveler preferences and parameters. Other

25 parameters used may be the time of year, the duration of the
travel, the season of travel, etc. The system and method
may also be applied to geographic areas regardless of
whether or not the coupon redeemer is traveling, and so
coupons may be provided to local or domestic points of

30 interest, shops, services, and the like and not limited to

long distance excursions.

BRIEF DESCRIPTION OF THE DRAWING

35 Figure 1 is representative of the traveler coupon

system and members of the present invention;



BEST MODE FOR CARRYI NG OQUT THE | NVENTI ON The system and net hod of the
present invention (see Figure 1) conprise a travel coupon server 20, 10

i nt er conOP1/28722 hr ough a network 16, such as the Internet PCTUSOM46T4ural ity
of nmenbers, such as service subscribers or participants, conprising a

plurality of coupo o] nd_a p ity of avelers 10,
and optionally na§l§ %u%e a %Igggg ?y 3fdla95?W98?agb éﬁyg where the
15 i nt erdetinryiagepteceny bé thprpseaéatlyﬁvehtﬁbayel agents 24 or
airline rli o] ther _travel i on rOV|ders The
travel ?% oﬁgsgr€%r£2€§§a E%?seglagﬁ?%c gsgb ngﬁgrfgﬁ faA&4PAY the data
of t he sysw@asan@ndQEhera@upgncganenation phecpast bei pati pgeperbers of the

system dat pbase neans for storing profile data, offer data and rules

t he sys em and access neans for receiving and interpreting input from
the participating nenbers of the system The database neans preferably
conprls . N0 lse raveler profile data 32, offer data
34, %ﬁ%é% g ﬁi&ém&% Users can request
serV|ces or couponsheaggst bR auatﬁgtnaunbgleﬁeaprggghgthﬂvggg&gnof such
user req ests to be iccessed b gganles to pronpt the generation of

offers tooaudr eSS Suth SP™BAED f?IF VﬁéeﬂguBPndé§FV6§ 8P users.

£4 t er nativied yootilect 6§ St BALTGN éow@wsrkowomaeheﬁs%hgr 9aeSSnekCh
requests, with co anles to EH%FFt of fer generation é t he conpani’'es. The
guan

term " coupch PHiT bEyu%Edmﬁ cafPGht 85 peprésen gribpesopbroffer,

CertlflQ@ﬁﬁtléﬁpaﬁv§heéohﬁ§is1§§ QaﬁlQEaQQE? oEp@8u9¥nao§?g?§B of the
system and the te server” will generica IK refer to any pe ?son conpany
#gﬁi 8

or 3 WSUHRaABYeD @@Cﬁi?hB?ﬂllEBnﬁﬁtFﬁ@VB ééséocaﬁaﬁlépéﬁoneddwdlng

and COmMAyrEhcl@&Qrﬁaﬁlﬁﬂam@tQhofslﬁgegﬁ@89599l5¥eggg'C@gggethEarQEtEd
and which may also involve travel. In the preferréed efbo t he coupon

0F f er i ng-RoPAIRRA LAY 22 BPBYF 828 Par ARPrersnbRtaNeopfet ravet hagenasel coupon
server 204 odrtderiines 28, cruise lines or other travel information

providers. The travel coupon server 20 comprises:
processor means for managing the data of the system and
generating content for the participating members of the

20 system, database means for storing profile data, offer data
and rules of the system, and access means for receiving and

interpreting input from the participating members of the

system.
The database means preferably comprises means for
25 storing user/traveler profile data 32, offer data 34,
offering company profile data 36 and rules 38. Users can

request services or coupons, and the system maintains a
bulletin board of such user requests to be accessed by
companies to prompt the generation of offers to address such

30 unfulfilled needs or desires of users. Alternatively, the
system may forward to companies or process such requests
with companies to prompt offer generation by the companies.

The term “coupon” will be used generically to

represent any type of offer, certificate, or voucher that

35 may be acted upon by a member of the system, and the term

“server” will generically refer to any person, company or

3



present invention. These offers may be nunerically [imted to a
predeterm ned nunber of coupons available to be redeemed, and such offers
may be sW&BA&220r time limted offers where the offer nBETRISOGPEH fically
or universally 10 targeted at a traveler comrunity or nenbershi p-based

roups. | SCO pons_need not be static; .for exanple, the
giscgunt%Jﬁ§§g%§§s%g%§%géu%%s?ﬁgg éroﬁSSOSFlngsgpg FRPBL&iPRer decreasing
or i ncretskdrmastounvhyahues; geborapkaopl ey eadhbateﬁse&?F@Egbth?oupons

may recei .gre r_discounts_than_|later users. The _offers w
ty%icalI%Hﬁaéglg%ﬁggfe%g%nab?%OfVSIuﬁaYS theEPrésglgfefﬁrﬁﬁﬁ will typically
i nvol ve emizd@impenon vhet beupoaveffdeshinabmpanfesalpoppbv@Aet he itinerary

h . Jh h as.a 20 travel er nay vi ew such
ofrere WRGELA: of "% COHRER KBCtng 881 dabhr SartaE PNy o B page

of the offesemy tovpanyonl? Dheaesubserkbinag BetMQm&ngaQQgPQ&mBE%E!FGLF,
whi ch i a counter ,of the nupber of coupons used and/or avail abl e,
d«%é Py O%r?eée ?g 2;

and so t HOAC TR e RS BRTRGF e°f 0 PBRPRSHB aRhdfy t8f P&uch coupons can

be used vedeeredyaahdbsechAbsbersumneySbabyehe68hYECEOHRARS 1t RAk cRY becone
available_at _a Jlater _date uch as after initial issuance of coupons

f :
has en ef,eﬁﬁdw%?ﬁ%mFP%sﬂSE%E Ha¥ 88c§??8321?ﬁé YeS&r ¥nayetsert lYmay be put

on a quetEr@edédrat esetyeseBet atOmANREKyO0brohBAbe39nNptbhiseat Leagpehen the
coupons hecone avai] abl The offering@ggngan 12 na¥iopt|onally provi de
r

profile 1R oPHETTBACE AT FREUSRUEPBYSt @Eggﬁrséﬁ Ré fePravel coupon

server 2&xampléenthéydisavehessmd) pat shhngdasuenmaRY §peabti 8¢ profile.
35 Travel ers 10 have a% t heir di sposal neans, such as a personal conputer

or ot her Knbwn ' 2brptt FRGE dBSFERRSLRGr OF WEFDeR 389291 PCPRUSOUAHE R4

provi di nfoi néeamBiépnesplibe tsa¥el cEOHRANCSBH¥RL RAQyabeut;yhravel related
destinations that, the traveler 10 wishes to schedule or to investigate.

The travEfertah TS UPREFfFRAN 4BREFalSBFSspecific timeframe of travel
where this The offers will typically have some redeemable

value to the traveler 10 and will typically involve
redemption at the travel destination or a point on the
itinerary of the traveler 10. The coupon user such as a

20 traveler may view such offers via a computer, for example,
using a browser accessing a web page of the offering company
12 or a subscribing network of coupon providers, which
displays a counter of the number of coupons used and/or
available, and so the coupon user may be able to learn how

25 many of such coupons can be used or are available. Also,
users may reserve coupons that may become available at a
later date, such as after an initial issuance of coupons has
ended, and a new issuance has occurred. The reserving user
may be put on a queue and/or receives a rain check or other

30 notifications when the coupons become available.

The offering company 12 may optionally provide

profile information that is used by the processor of the
travel coupon server 20 to identify travelers 10 matching a
company specified profile.

35 Travelers 10 have at their disposal means, such as

a personal computer or other known computing devices, for

4



5 information is recorded in the database of user profiles 32. Travelers
10 have the option to enter specific itinerary information of their travel
or needV@PHIZEsires, to allow the systemto perform norRETHESME2HE

anal ysis of conpatible offers. For exanpl e a traveler 10 may specify

per sonal L3 i1l 116 AT Qy ddAvSla i R R, RS0 T AVEle desd 1 Jal) on and

| ength of stay, transportation acces er paran% QL of the
travel, t§@é’|¢1a§e§{?é(ﬁ |desdaids toron parhta te o hay trlesquelssns Torwsshes ces.

Opt | onaldoh deFACEISR! 5.0 e Adeld Onahly SRRRIfY A5 nformmten related to
uc

their businesses, wWith's or'mati on be Use bma¥ heP$T5VE1 @ coupon
server E@neefral]né?rﬁ I%qulﬁlmeltrlmerme it mmgaheaieittad:,s Wnere the system

et erm GHIRA I | {.ne siness that. have offers
%4 storgglsflon an téJ elfs dt}lase %ﬁttﬁldet da”c esesuop%ll‘llseedr (RFThel €% a ter 10
wher e t F&aviedealserl 0 Iﬁiwmyclife il ieort ¢d raresin gaieriptent t ahd yabenef i ci al

busi nesinrf%lﬁHtQ%ﬁ'P'o%st f"’eéﬂax?esl %vral Abe Qr n eded servi CﬁfﬁSUCh as

secretarial assistance, fax or enail capa n 13 Jﬁ%ﬁ’hl Br dry
cl eani nghehsaisttiens gas perzﬂiargtynmrem'@ems]@i aata:lysﬂsokilctif Qflﬁhﬂ)é/tlkb@éEd on the

speci fi Or user, Suc S a travel and/ or_about their
busi nesg)géEI r}{hent%{raalf/)e XaQ&c)gjupdn serrvaé?e gﬁ@ %S eH é&%’f?‘?%]al

lionf or metirefitle tarfgeted iser s rasdlh mugos3) etchﬁxtélorwéstinia)ﬁ@rﬁi&mdbei ng
rel at ed e ifje i nf ormat.i.on about the user e system may

addi ti ontae%l procq)':\ei% yded(t |afnscpaqrrrca atign sacGrFeecﬁﬁJlkeblr%E]eW r?g“(F Sor provi de
access Ip@r@\vr@ru@:st leeft thd ghtaedr,r espondid GgatsidleSsedds pef sonal i nterests.

The 35 I er. eci t he ampunt of available tinme that the
travel e&) %& ecx&éacrt sret%‘ledsgc urgc}c/rcuspﬁrvdw%ere a nore 5 WO 01/ 18722

PCTI USOQO 24674 Clmﬂﬂlqnagﬂr}ertaiaeﬁémdm ey Llieicddom pfspdders 34 may

e prepal d s eC|f| t veler 10. In another enbodlnent t he
@&stenlnafeu re aé@& t]c%elr u51nesses, with such

1nformatlon to be used by the travel coupon server 20
primarily if their travel is business related, where the
system determines compatible or interrelated lines of
business that have offers 34 stored in an offer database
20 that may be supplied to the traveler 10 where the traveler
10 may be able to investigate potentially beneficial
business relationships, as well as available or needed
services such as secretarial assistance, fax or email
capabilities, clothing and/or dry cleaning, health spas,
25 gyms, masseuses, etc.

Additionally, based on the specified information
about a user, such as a traveler, and/or about their
businesses, the travel coupon server 20 may also push
additional information to targeted users, with such

30 additional information being related to the specified
information about the user.

The system may additionally provide certificates
or schedule meeting times or provide access to events that
might correspond to business or personal interests. The

35 traveler 10 may specify the amount of available time that

the traveler 10 expects to be unoccupied, where a more

5



business profile information to determne potential 5 training, |earning or
conmerce. o ortunltles that nmay have beneficial tax savi 4|cat|ons
t hat cad?%gﬁ 2of the travel to be underwitten or redégﬂi%éﬁgh7' a
t axi ng authorlty For exanpl e, depending on the current |laws of the

travel ercloguntdene tde Sesmesd2le Ny tODkedt i dMeoAOot £b 88T 84 thAYEbe
destination to determnpe if_ other business _related events may be

i ncor poPHRPIGH RIS Rt Y abP L3 et TR 1% the trip. The rel evant |aws
and regul ati ons mayn benotShOF eshbddimendat hasey ofeh Uhes 38 Whgse the rules

38 are _conpared to offers 34 stored in the systemto determ ne 15
pot ent i AYSAREES REA g Dpot PTG t1eR. tanecterlbrerPrabentialt hen det er ni ne

whet her dhesel Ry ent sa FBYnd No PaEsmBer 88 efppOrthist i Ly @h££l£a§;0h£l?@t
destination. In various enbodi nents, the user or traveler ei t her

recelveéxﬂﬁﬂ%ﬁﬁ%a% \EarRi $2 BFNGRDWRABRELCRBLPRR HRARh %@us909aréoﬁﬁutb¢

associ athyd 1 hed hee u%@der@!s‘ﬁ@t&@%f 02g8LeROYPON Hat & E@xlﬁgen be printed
by the user for imedi ate use. of fering conpany 12 and/or the

adni ni st¥EERAGLEY - t HerSyR¥FRRL %yd%P%WH’égs@lﬁtt«h?eC‘tlér@h‘é 4aes, ofi a

di skett ey yBide Dir ¥ @oGOURY 0adh80s & Pys Heo YSREY S1697PHE ef peSuUch that the
25 installed software can process such coupon d ¥a and print the coupons,

tor examfESuig thravehrdeseendbiorate @?t%§@ln9nﬁf0@thér Besiresg. In one
embodi MeAl1 st 0Pt £OHSS bé”Pﬁb@fﬁgrQﬂe%h§nE9u99Q§r g@%?l@bﬂée% gdeens

the coupon at a redenption station ar code to inplenent
di scountduEHY opte oraliPy t%h%e¥$$9vﬁh§tlﬂﬁé bad redelatiogal ndyt beavoid

f raudul endoLouPONS. Rel g honoLeds Theesyskehbse! Bis £apaD! 850h el ng

accessed and wutilized In time to generate coupons, for exanple, at
t he conpiereparddthe ebersanpdl arsvedoiprbbessyahemhonode8srdiseount coupons

Bops. Saroreed t LECERLo0h By, HEd5 P ERS0, o880, PRt hE tooReSai 0

coupons Hesn hdweerhene veengeuptieed, eventsexapplie, pahe bssueed tmy change
the aanpﬁs{qu'écgyfﬁ;t&hghat destination.

In various embodiments, the user or traveler 10

either receives coupons by mail or downloads coupon data at

20 a computer associated with the user. Such downloaded coupon
data may then be printed by the user for immediate use. The
offering company 12 and/or the administrators of the system
may provide software to the user, via diskette by mail or
via downloading to the user’s computer, such that the

25 installed software can process such coupon data and print
the coupons, for example, with a bar code for ease of use
and/or for security. In one embodiment using bar codes
imprinted on the coupons, when a user redeems the coupon at
a redemption station, the bar code to implement the

30 discount, and optionally to verify that the bar code is
valid to avoid fraudulent coupons being honored.

The system is thus capable of being accessed and
utilized in real-time to generate coupons, for example, at
the computer of the user, and also to process and honor

35 discount coupons at the points of redemption of such

coupons, such as stores, hotels, gift shops, services, etc.

6



duration of use of the coupons; the types of services or products provided,
due to of availability, etc. 5 For exanple, if a er of
coupons%@@gﬁgp be redeened, the offering conpany 12 nay}l(ﬁ[kﬁfoggg&gl |y
extend the expiration of the coupons without requiring re-issuance of the
coupons.IrAsdalibaror;ode lard aidgsorindiay chasuehtiasi B teatis ahpdapdey £srread or
scanned from.,a c on being 10 redeened, .software at_the redenption station
may overeﬁaggjlet’hgclfger ijﬁsﬁ%ﬁr%arﬂﬁ}ﬁth?ﬁn%ﬁ STEUAN Y bl hi %h%??u%gprﬁé?e

overri delurs i gihalseexql riaid arowsdres anchsefyped abersélat ece§ oprexpi rati on.
Accor di ngl travel.e 0 havin n _expired coupon, for a discounted hotel
room nafg‘t%i%ac iporeod’lf%ql’he%stc‘gtfﬂ?al?%%gr‘ﬂﬁee%‘éa% ?bi‘Li'tléxa%Fe, t he

of fering conpany et esdnieise t hiat & heshpd edunise tinsler bookesls B&s not
alternatively if tpo few of _the coupons have been redeened.. In this

manner , Lbé:"y r‘r%drﬁﬁ‘?erfg (e S Fed ¢ d Y tedrYiwmytlaterakpyraxtend

of f eri ng oA s ilch ray gne ot gsen 20s aeldbid Of@clfxuyﬁﬁn@fréuwsgéﬁéeunt _
coupons b sers in the future. Such updating of coupon val ues or services
may be Op%r PR M SrearfDra K% (2098 & -t Fefiekanpreh as ehe tinme

of redemg¥diail Qfurider COYIPESh dSd N Os ¢ LeleEBt £ 0kt S4 Ak d@BSn ot ggconnected to
t he offericpg coppanies 12. 25 It is to be understood that such flexibility

th  adj ;S99 e SR RS RodtRe stedRTR otoR o3 VR ekl gAY eeerFhde

conj unctdxn d!ﬂﬁr(ﬂﬁ@%ﬁn@%@%sé@@@V@&t@&%i?h@Pﬁ hokOmaysers/travel ers
redeem ng such coupons, and to the issuers or offering conpanies 12

provi di iy &He-HF et Vi TorpbrRERbFaBoR A v atdsSepradbetsr datser vi ces.
Besi des J1c Uit AW oS E1 B d Sr @LELES, aNde DY &y SEhy Y@l H§SanPr 0duct s, and
services, coupon issuers may nore readily track new prondtions for

ef f ect | VEFRISEED fRRURITANI H R 1 FFRUI kR URIESY roem/BrYtoeanyorhdedn degr ee,
and to ranage dhsgval sy ofders, f , EpLaip,a profit. 7
WO 01/ 18722 PlCT/ UsoQd 24 a74 Exanpl'és %15 %%P@%%br%@%?%?égiﬁﬂg and
nmanagemeiMRFEY (RRE @ el ngs | that tthoflieteli seounderipookedvebers or ot her

alternatively if too few of the coupons have been redeemed.

In this manner, by honoring the expired coupon by resetting
its expiration, offering companies 12 may encourage

20 additional use of such discount coupons by users in the
future. Such updating of coupon values or services may be
performed in near or virtual real-time, for example, at the
time of redemption of the coupon using redemption stations
interconnected to the offering companies 12.

25 It is to be understood that such flexibility in
adjusting the values, products, and/or services provided in
conjunction with discount coupons is advantageous both to
users/travelers redeeming such coupons, and to the issuers
or offering companies 12 providing the offers or coupons for

30 such values, products, or services. Besides encouraging
users to access and obtain such values, products, and
services, coupon issuers may more readily track new
promotions for effectiveness, for changing offers frequently
and/or to any chosen degree, and to manage the values

35 offers, for example, to maintain a profit.



users for only a specific date, or for limting the discounts to be
redeemabl e bet ween certain hours of a day. 5 The system

several WP4P2BAt manners where the user profile 32, |er§%T’§B§°r‘?§%'§‘u3| ness
information is reviewed against currently existing offers 34 to determ ne

the best coupons tmx@@pbééebedshchtbmptbayelefacRDngThﬁaem@ﬁégeﬁeaé may be

deemab) t t hr oughout _th | d. Th
Gyt om W FLURt BPRi ABLLRY bbSt CHECEnTbPCTHRLS FOehEs ERICGENBFACEPEY

per sonal hgeds desti oalyon ppekagecodabepkoof féhosemotingstB4 that nost
cl osely natch the profile for tgﬂt traveler 10, ,If for |n§tance t he

travel erd4BCPENEF abBI PRgEEICBIFRAROOS 1 EC R of PHER +Br PPRFSUPE, 2t R8Yer avel er

19 specifies the tTH@Ssysuémngaphepéfavel1Mheevébe1taafeé@én&0 woul d be
avail able for business activities stemmay pull the offers 34

n
that exiB3RAFeWbrycofh ?hBS§§sPEﬁ$%g |ﬁ§orﬁ?{ﬁ3r?r39@l HS1RGSEf

i nt erestifgobust DEESiOPPETEUREHI 8§athat aateentm9te295thﬁgfbaﬁer@n@4
busrness profile specified bg the traveler 10. The system may optionally

i dent i f yEPoRSbRERRRS STDBf PP FHUPHESSSﬁeb@eﬁéﬁﬁFeglﬁﬁ fhenérageled the

alternatiye BRe3pP6OPErAt Q4tinA® HEaRBdedhBbI¥SheIbIBY (eber Bhne from the
travel er rofile 32 the t{ pe of transportation 25 avail abl e to the

ﬂ?aveleerEg?o Phr EREPUPPAVE bBPeekpaNglt RBT18dai | ABPeSYFLEB Waflfers 34. In

anot her @@eeemﬂﬁetthénbéeepﬁaeehteftbﬁeséreveheraﬁdlaeHérQEet%ave'
paraneters, the offering be able to access all, or

restrlct%@rﬁ%ﬁﬁreﬁgdoﬂesﬁhéngeoﬁrE@ékégesoﬁrBPPkeOQZtaﬁéetPéﬁ@ﬁsl@ﬂornatlon

(if pernlﬁ£€dm09¥ EB@sEE?VﬁB€EhStHéeE§6§9§@ EBEOEHQE'QBBv%QeQeﬂ%Vate new
offer data 34 that may be included in the coupon package that travel er

10. 1f thé faroinatrBASI stBasithna¥slesl aPeds &andavy aﬂedtpo@eﬂanrhe
travel erpsocugsepbrl i B850k chUShReESavaYel! 1S bRt REBERGL & 10fe f NE

traveler 10 to take advantage of those events that neet the traveler s tax
deduct i bffer 8ng\0:De/ 187yl PEpuSORE24672Feleralll Wwaglebpeceivedd abdgch that a

portion pf, thgsthaYEl aFRYvities, and the system may pull the offers
34 that exist in memory of the system to inform the traveler
10 of interesting business opportunities that match that
20 timeframe and business profile specified by the traveler 10.
The system may optiocnally identify non-business
offers in the same general time frame, or in the alternative
an appropriate time frame. The system may determine from
the traveler’s profile 32 the type of transportation
25 available to the traveler 10 to further limit or expand the
available travel offers 34.
In another embodiment, in response to the
traveler’s input of travel parameters, the offering company
12 may be able to access all, or restricted portions of, the
30 traveler’s profile 32 and travel information (if permitted
by the traveler’s preference information) to generate new
offer data 34 that may be included in the coupon package for
that traveler 10. If the information is business related
and geared toward the traveler’s current line of business,
35 it is to the benefit of the traveler 10 to take advantage of

those events that meet the traveler’s tax deductible

8



be dedicated to business purposes. In this manner, the offer provides a
benefit for the traveler 10 while at that destination, such that they 5
are prowWwad#18§i22 h a package of offers specifically tail orRAT/USK/ 246 r
interests and matching their available tinme. The offering conpany 12

benefits Us¢ tgjbejy ; ar of to those really jnterested in
their goo S&gr_ Sgervi ceeés?l\«?et%{er%f%r?gcﬁkgnﬁ féoglétnjtchgl %cﬁ%s‘?ﬂag‘y?jhem%t enti al
for 10 demAadicatad &o lrudigre snimdipmsds. t he travel coupon server 20 may

be a web server ¢ f_di ay, i le . offers_on bsites

accessi bl e by traﬁgrﬁﬁﬁﬁf%dghﬂﬁeﬁlﬁégp@% le(?esS c%ﬁ%%%?ﬁ%tt%mf he server
20 t hr ot tthr@viedtesy Nt wisi b athethmet wbrdkt iGatdon t héschretrinet , thde travel
oupon Y% t AroVj de nternet - based E-co ce functiognality.
Cléor exa%gflree%rréw?a{jr%ﬁecmuﬁp%} at(rjpavcel%‘[e]gfé1 rPa@Eearcscess%e?% lg%]\i i’f%}f%ﬁ offers
are therraditdgiayddht@mradts tamay eharcisivge b hdiroveseril 201 Al t &tndat imeey or in

additio trav I be. .presented w.th an i nput box or w ndow to
speci fy%fk%t}%élé{‘sfﬁonﬁealnﬁolo %neeflrtgi/ T V%}he%ﬁhae € eﬁ%‘%ﬁ‘ﬁ%ﬁt%?

addi t i omellfeimftar natdsen meal be proviestedunh aseinhesdofor CasFiESs such as
airlines,and their_.fli.ght n ers according 25 to destipation, including
connect ?gﬁgeﬁoﬁer esslé]onr%g%cfaé%% quﬁwl%&}?%ﬁ‘??ﬁlw o¥°¥ i ght nunbers
input bydmmerder.avel er 10, the travel coupon server 20 displays to the

particul ar travel al | avtgiﬁl able offers for such destinations or flight
numbers from of ferithg &3 resemié‘ffhﬂﬁrb‘i!ghtfi%et%‘be%r%%%%@ $PEVEF avel er

10 may Diemayseleed welspanidde cipgdayesk ddfgs1dwihe Prantghat a printer
of the traveler 10 connected to the traveler's conputer, w¢th the printed

of fer s&vitg &' 3 e hetY it Hent |, Lhnehreneh tkgeFer 10

has 35 ceeipentead adirspaaed offes ,séﬂrelexmm&reroxk%h Ct th& K e Bne £OFPUL €F
nouse or ot herw s%{ aic6ti vating a conmand t hrough a WO 01/ 18722
%kT/USOéPf4@ﬁ$wor . In this manner, the travel coupon server

system provides an Internet-based E-commerce functionality.

For example, a particular traveler 10 may access the

website, and offers are then displayed on the traveler’s web
. browser.

20 Alternatively or in addition, the traveler 10 may
be presented with an input box or window to specify the
destination of the traveler 10. 1In other embodiments,
additional information may be provided such as tables of
carriers such as airlines and their flight numbers according

25 to destination, including connections. In response to the
travel destination and/or flight numbers input by the
traveler 10, the travel coupon server 20 displays to the
particular traveler all available offers for such
destinations or flight numbers from offering companies.

30 Through the web browser, the traveler 10 may then
select a specific displayed offer to be printed at a printer
of the traveler 10 connected to the traveler’s computer,
with the printed offer serving as the coupon.

In another embodiment, when the traveler 10 has

35 selected a displayed offer, for example, by clicking a

computer mouse or otherwise activating a command through a

9



keyboard or other input device, the travel coupon server 20 responds by

generating. a. coupon displayed on the traveler's browser rinted out
by the tVY‘g{}’é}f‘é% 10. Alternatively, the travel coupon ser\fé@‘%oﬁgﬁsend t he

5 generated coupon directly to the traveler's printer. The coupon nay

di ffer fuegidaiel dirspltead ionder devfiarayatiten travdlhatodgun pddted zOupon may

be in a specifjc.coupon faqr.mat, such as .to be in a size and shape, wth

addi {1 ORGP e BIP B d (FRHEESh AT ARG O P Y Pasador ¢ 10

or i ntobaduwisekettemeelpietdd dute Hr eftey riachwithadinent, in order to

mai nt ai t he travel er’ rivacy, the offering companies 12 that generate
b SEG

and sup 13};errﬁ’(?td'fvfegrys' & 1HE 5 AHRAWGA T Tot bahahrirded per sonal

isnf or matgedre reft dche-duptel dirrddt 1S el ashd herakbe 1d@vel e i s aane, Teeldr ess,
conpany nane or other_personal __dat unl ess aut horjzed by the system or

travel eFoPBPT TR GFFer g Toripgihi A YRS F HeF abt P ¥R ke sE gener i ¢
data ahouit the tgeidede! ddipdhendypse ofn sdhessti @ncb@son tidtRat

information and areas of interest that the traveler 10 has. 20 This

profil e S odfatiO Py Fe Pk it FiPadch thedddheimdtbal 1y or as a

conpi | atjirgmd refatircay e eirse P thdheors) NEdari ddd ef 85t Sid¥ Vel hagsport hat
destination duri nq},t hat tinme period. The offering conpanies 12 may use
¥his i Mot oh P ineiel e create an event that may be 25

specifically adaptgd di tdie tdave) emsodMAdA@PI 11 tyr @08 £ eI §LSn Whi ch
may be time delineated or which may be open-ended, thereby increasing the

li kel i hddee dravfelet rarTEradan ke mf R agemorniee bffehat The travel
COUPON SRIMEIS 20 yul Shghen fecel ¥ thi s new off esy drom &S'sléoneéfﬁé' ng
conpany 12 along with the target user/traveler profiles 32 that should
recei ve RIRY gl pemenak i Qumatsi ot o ehe ntx#ec b f et 0 darahase theh a

j m t ed dyyhere of S 2 @ek & speghdd Gt r t 34. The
itE,r avel coupon eslgrsvceﬁirg%' V\%u_l d $?Sh'en co%%eﬁﬁée @%Eo%l? rerlggﬁgé\nﬂfglil t he
det ai | edatraveleres hidire T bred Py atestem cost breveteandO per sBhal i zed

of fer fdrddlosg tAQ8LLed012 would be able to access generic data
about the traveler 10, the type of business, and any title

information and areas of interest that the traveler 10 has.
20 This profile information may be provided for each user
individually or as a compilation of travelers 10 with
similar interests traveling to that destination during that
time period. The offering companies 12 may use this
information to generate or create an event that may be
25 specifically adapted to the traveler’s availability and
interests, which may be time delineated or which may be
open-ended, thereby increasing the likelihood of the
traveler 10 taking advantage of the offer. The travel
coupon server 20 would then receive this new offer from the
30 offering company 12 along with the target user/traveler
profiles 32 that should receive the offer. The offer 34 is
stored in the offer database with a limited number of offers
and a specific timeframe for the offer 34.
The travel coupon server 20 would then combine the
35 offer 34 with the detailed traveler information to generate

a customized and persconalized offer for those targeted

10



WO 01/ 18722 PCT/ US00/ 24674 profiles selected by the offering conpany 12.
This generated personalized offer would |ist the nane of the traveler 10,
the ti nEWP8RAd ti nes of availability, and an offer, aRGT/W&0/236T4 onal |y
contain neans, such as a return 5 postcard and/or any form of E-comrerce

confir C i on_nessage or_confirmation web
pages n?%%gﬁ/fedg ?é‘f%e@%%g;r) llhro%%% é ORI ht g‘?h gi”ﬁr the traveler
10 to ccmfnermmde;premmreabrzadceﬁfanceomidthESbftleé pameroEOthéavel or

during t r Y the offer o general i zed
access b%/ ‘ﬁéel?frb\la%/(g’l ﬁé 1€lM%£F%methré§ y%IP%?n ¥faY?é£@Pé $t¥o PRAi 8Bte that
t hey wowfifet kand cmaylcdm’dlaomhllsye«zentain nbehs, | $uORrasya tBeuehfering
conmpany e orned of this the travel server 20. 15 Such
%(’)f ers ré d{rcﬁ%]fg 2 %mt B t OJfIPaQ/E ~opPPortani ‘E?Iég E@%FIEQaﬁBFE as

regar dl ess Eﬁma\zh]etdmnfnrmm’oiom rneess@g@oarredﬁem&atﬁohr a¥Bl pA ?esSUCh
redeeners ey, (g enr eci a geortunlu es, such as free entry

S

| |
into a SWee KR %P o‘tl‘h%!fn?/sgﬁ%wﬁaﬁe %BpB]P?uh’l’“Ef‘EgeEuchoéstﬁé f requent

flyer mimsvelepol®tsoiconfirequebenfibyee progeasptanbe 8Ef enkngreappany 12
may speC|f ase . of ,offerin profiles 36, the types of

dat
travel er&" %br I‘fn%aEr‘%h% t?lév%?r?:%%phﬁag%}\Sce)pg%@egh%'&¥ﬂe?~hf okhet REFLEbOUt to

nor e spe@a§|méuégeg@@et@t@eﬁ@rgﬁigéd0£é@és5a$9 B8de Fphvedeexanple, a
conpany that creates televisi on6$ ram*n ng. for children using a studio

audi ence FreP prdvi WS of f&F F eF%dh@eHn‘ébgﬁt%rt\“?éetﬁébh g9hdd to any

parents Mikd @@liﬁ&fmuetﬁhﬁét@ﬁgnanﬂneﬂﬁélﬁaitiﬁéPékg 'Bhéth%bEEhBQ Of a
popul ar children's tel evisions show. The travel ers in turn

cont act THEPHY et? H@a%(}ﬁ%ah’j} 35med aﬁeFE}l%h%yoﬂ’—lf”ér?ﬁ@v@érrﬁahyow on rmre
det ai | edsdémfer NBGj on prior to the travel to that destination. A

comuni cati on nethod may be supported by the travel coupon server 20 to
Bllowthe travel etu3d %hﬁeﬁﬁ%‘F‘?‘hgn%Bn*b%nill@Qt‘?@ tor EB8pohd using 35

emai |, phsheressantHg §&§t§ﬂ§m§1e0tP@@aféﬁégétbgswhgéheﬁrSr gbihefmanaged

through the travel coupon server_ 20 or where
coupon redeemer 1s traveling, such redeemers may be enrolled
in special opportunities, such as free entry into a
sweepstakes or other value-added opportunities such as

20 frequent flyer miles or points in a frequent flyer program.

The offering company 12 may specify, in a database

of offering company profiles 36, the types of travelers 10
that the travel coupon server 20 should inform them about to
more specifically generate targeted offer data 34. For

25 example, a company that creates television programming for
children using a studio audience may provide an offer for a
reduced cost or free admission to any parents with children
to attend and even participate in the filming of a popular
children’s televisions show. The travelers 10 may in turn

30 contact the offering company 12 to query the offering
company 12 on more detailed information prior to the travel
to that destination. A communication method may be
supported by the travel coupon server 20 to allow the
traveler 10 and offering company 12 to correspond using

35 email, phone messaging systems or other facilities that are

either managed through the travel coupon server 20 or where

11



11 WO 01/18722 PCT/ US0O0/ 24674 the user may conmuni cate directly wth the

offerin an 12. The coupon package woul d be organiz sorted
inapri PPEE%@% manner according to the traveler's 5 prﬁapﬁg éﬁ?egorles
stored in the database of user profiles 32. This m ght cause the business

rel at ed wweniset ande cimmaitcihe droattdy &henhconpostpaeckagecohphhowed by
the leisure and interest related activities. O her sorting options may be
enploye&' ere all coupons would be ordered 10 in a schedul e or

cal endar-1i ke for MThbeteupsh i yatke§e PECUAIbaJoayahiheeganBdyb® and day
woul d be gr tﬂggther I n addition, sorting may be Egrforned accordi ng
to the aifect %@ l%%h%+2%?e?%?%ﬁ%e%cﬁﬂFeﬁnghéouEE? gvehgvesSt o

descri beptdiei BY el e gSHLEs ast 6hbddigntRei ot 8846 eyetsrsprbediand
determ ned by age with such events being conducted, for exanple, on a

crui se ship whiEh THDEraeser thegbajnesavErlahedi eHCPhE tPabel er' s

chi | dr ensows Pl OPRS eflr bt & NEF af e NBYUPEN| PSELESE, Webehogal! dy eprgani ze the
events to best fit priorities that were 20 speC|f|ed in the database of

user prcﬁ?}%%r%SaHQMéP%e¥ﬁ%t peidFpdi astitjtiefer PbheRespradaber' s

prEfereQ9§t96nsaﬁébeé'@ﬁpngéde%ﬁ@?éealﬁ EBﬁﬁghgrwéglaob@goE8e§%B”Uda
m ght rate golf higher than sai usi ness neeting scheduled for

the san91@|%E$@%9%U1€1ﬁércébﬁbéﬁroggﬁﬁliQFWOHhQSGWé?ﬁéHStﬁﬁ§ be based on

proxi m tyctQr PI AT aEVERE Ssafe PIREKEAS! dhOCRLLOR geueegbgg& be placed on
the same coupon ~page as a nearby golf colrse coupon I nation offers

may al seCBRtigeher ateda@iereonf §outspaymay éehﬁﬁéﬁorm§d gecogdingbate on a
di nner cgyi ske 3Qe! géﬂ pre BEHeEPEQQEg?QBceEh§B§Xﬁt%ﬂ%pﬁ§8§rﬁ%gcﬁngs

i ssues di scount coupons or o fers v a conputer-based network s
t he | nteraed. tendafceihat the ewbotbneanch eRechydternmayibatienpl enent ed

y§ln9 kg?ﬁ?n€9”§89t&étéﬁﬁ é%é&ﬁﬂ%racﬂ aag%e %Ehoeﬁéh Loesi- T bemachi nes,

US. Po 35 Servi ce and courl el'i'very services, including
conducted, for example, on a cruise ship which the traveler

10 may travel on with the traveler’s children.
A proposed itinerary may be included which could
organize the events to best fit priorities that were

20 specified in the database of user profiles 38, where the
priorities may refer to the traveler’s preference of
activities. For example, a traveler 10 going to Bermuda
might rate golf higher than sailing or a business meeting
scheduled for the same timeframe. Other coupon organization

25 methods may be based on proximity to other events. A
breakfast location coupon may be placed on the same coupon
page as a nearby golf course coupon. Combination offers may
also be generated where if you stay at a hotel, you get a
rebate on a dinner cruise.

30 In the preferred embodiment, the system prepares
and issues discount coupons for offers via a computer-based
network such as the Internet. 1In alternative embodiment,
the system may be implemented using known communication
system such as telephones, facsimile machines, U.S. Postal

35 Service and/or other courier delivery services, including

wireless and/or web-based appliances, etc. The offers 34

12



wi rel ess and/ or web-based appliances, etc. The offers 34 12 WD 01/18722
PCT/ USO0/ 24674 are conpiled by the travel coupon server 20 and are
prepar e®VO PBI872| i very to the travel er 10 at any fixed | oRGE/U8I/24674t he
travel er 10 such as the traveler's residence or even en route during any

Poi Nt 0%z AYANI By HUREra Kre TMSupdiSse fySY s&mmogkgeé rgBapos! coupon

parity for all "users, "using any form of te ogy to conve
server éé’éhdtﬁéﬂ@}géﬁgr%%ra\tﬁ:@ﬁo}ﬂaaid/mycﬁamgdn@%m‘ca@nooﬁ bhea

travel diRerar .o Rgferablgnd hgﬁac‘p LHPONS af%e{a::%rave(lg \?%r? 40 reviewed

by the traveler 10 prior to tr giving t tfie to review
the of f &031t34 dvadedrd BN aidiars oB4 n@ya\tmlejle’lss vetsdera)ry he Thasel ehel0

sing a f Vi C | deliver dellvery
ESI ng p e;%reér & ael] vser(g{acrg?éril eF?{: %I&E% g ilepéer%%enltls%? S%égl Lprq

handl i n@fi ¢ acdqperaal ’Cmeiqrwf@y ofo dehe vcewqpmys@i\se)r beackepsadent o:‘ the10
of fers r p secnf that _the travel ers

t hat ?@ ?q?ﬂu% Oec rom%?ﬁ%llp Ljfk# {r?ggclo%%% ’{i PRcBi VB3t fie of fer
separat eJtynferr@mythe ot her offers 34, using high qual ity materials. 20 The

coupon package is I |mted to _coupon, or certificate based
offgrs pPrormtlonaElrpéf%rla)f é’hé ° Hrent sl VERbAre4°hr ot her itens
ey be preoniiesied by tthee ton‘afmleug b@)mma:rmestdZtJtdimélpa@lbengnﬁhéded in the

ofler | Rasige, He dravel, coupon, selucic 20y, be g Tecked {p 2s provide
travel er3! myt het desltichetd tof fEte ngrooapanyl G uéﬂﬁ@e&nyrgﬁfgggmggggi |l e
Bt i nt er S AR T hg B bCBoSDe WHER T HeE DI T2HY 1 dpalis 12085681 {1 es ¢ hat
type 3@>rm‘fehamzﬁ |d@llx7|'elfney praepei et $ orhefe tm@ca@pén@@u@oar NByebga1handed
ff to anat content of e coupon or_certificate is
prOV| de abyc{jtlhneg t rave%lq%%ﬂep%h h](sﬁrée? v%Yp‘ioog CE‘F] Jrv%ﬂﬁn‘éaiﬁra}ﬁoce‘érdl nati on
Wit h t helegfefretdmy ofarpanyf fidrs Thel ¢ ¢ ea@| wieorpomn S ¥eF 20ppRrYeadditi onal Iy
specify that the travelers 10 that receive the offer from
that offering company 12 receive the offer separately from
the other offers 34, using high quality materials.
20 The coupon package is not strictly limited to
coupon or certificate based offers. Promotional materials,
samples, premiums, rebates or other items may be provided by
the offering companies 12 that can be included in the offer
package. The travel coupon server 20 may be directed to
25 provide these items to all travelers 10 to a destination or
to only those travelers 10 that match the offering company’s
target traveler profile criteria. Alternatively, the coupon
package may be routed to special printers and handling
processes when the offering company 12 specifies that type
30 of handling. The preparation of the actual coupon may be
handed off to another company where the content of the
coupon or certificate is provided by the travel coupon
server 20 either alone or in coordination with the offering
company 12. The travel coupon server 20 may additionally
35 allow the offering company 12 to prepare the package for the

traveler 10 where all or a portion of the information stored
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35 allow the offering conpany 12 to prepare the package for the traveler
10 where_al | a portion of the information stored 13 7
PCT/USOdW%ﬂ%@gkzin the travel coupon server 20 rel ated txgg9%$é€@%éﬁ 10 is
transmtted or relayed to the offering conpany 12 when direct contact is
aut hor i zied.tHehe: mctalal cdppson ofe ther cOUpoal geaer es esl tByvdeer 516upyl i ed by

the offering conpany 12 or made by the avel coupon server 20 in response
to offe%ﬁﬁf%ﬁﬁ#g%1 ?ﬁu%ﬁiﬁ%ﬁg t%rt%%n%$€$%hn%y0%m %?Ydf%ay??nof anot her
form Eldotganicontcotpons amyhet 5oede generated by this server 20 where the

user does not recejve the coupon bu ahnotification nessage 10 is generated
by the travel couS@ﬁ3§§WHﬁl HAPT stNE r GnenPR t BENE B2 ERE BRYEPENg conpany

12 that sappifed haschdeshismdegtohpenyr ayebernd@e Jhecheavehee1 10 woul d
then receive a rgggrt or.list of the offering conpanies 12 that provided

of fers. FEEBYIFYINET tHe YR 1 EFFRREONPANG L 49T 1RI 15CHRARE BRrRRetPHEFanet er s

of the off eferpdhisd Negud resit@ pherprot henother gbrhhe tiavelspis
redenpti on of the discount coupon. Coupons nay alternatively be submtted

P .
in an ef@UPCFAdIGY A WfiRrRe thenehdl ¢ covit Biths $REVEBUPBNENEREathRi nt abl e

20 formugyr Wese ddie eamélveophai ASuBohi Bkt tQ Ro€PFPULE DT RSQULGE t hat
hol ds a specially prepared package for that traveler 10. The traveler 10

tbul d bet PrfATett o ReceRe tEdwe! ofOMPRR $RHEYSHI £@ceBIthe user to the

appr opr i@t gest d Bt ONc N es 1 & PEN YSEEmPBEYy I 8Y €Mé@n9naéff§£ ng coupon.
25 Oher fornms of coupons may al so” be generated not speciftically [imted
to a pafSietdigth o eRptiravater hh- aTheiheavetrst 1P acreidnbhebe

del i ver adhddi ddes tFayeherod0r s whege the &9@59&&085&{3%&%96%5059998 printed
on the jacket, Azgagsport fol der may be provided w t he fol der made of
30 coupdtieLViderohkt et i al Acapadinabes Hay ®ELprovydedmBack 48 ia cloth,

Pl asti C,and AW lof Ofnd 688 PofefOFBBYr I PEO éfkéfvgﬁgngs p@%u??@&a€8n?d wth the
printed-on limted tinme duration coupons. The bag becones a rem nder of
t he triph%ﬂﬂfe%he offer at the traveler’s redemption of the discount

coupon.
Coupons may alternatively be submitted in an email

package where the email contains the coupons in a printable

20 form, or where the email contains a link to a computing
resource that holds a specially prepared package for that
traveler 10. The traveler 10 would be provided an access
code or link that directs the user to the appropriate
destination where the user may review and accept the coupon.

25 Other forms of coupons may also be generated not
specifically limited to a paper coupon or certificate. An
airline ticket jacket may be delivered to the traveler 10
where the jacket contains the coupons printed on the jacket.
A passport folder may be provided with the folder made of

30 coupons. Other materials and shapes may be provided such as
a cloth, plastic, vinyl, or leather formed into a traveling
bag emblazoned with the printed-on limited time duration
coupons. The bag becomes a reminder of the trip and a
convenient place to store items purchased at the locations

35 printed on the bag. This personalized bag contains the name

of the traveler 10 along with the dates when the trip
14



convenient place to store itens purchased at the |ocations 35 printed on
the bag. This personalized bag contains the nane of the traveler 10 al ong
wi th t hevoastes2sahen the trip 14 WO 01/ 18722 PCT/ USO0/ 246 7TACT/O8R46Hd t O
that travel destination. The coupons may be printed on the inside or

out si de n : the n bei reproduced on all of
%é{J&%% s 1he bago o dy S&eesa&r%[ {4)e nape. cﬁgﬁ‘&ons &Y S

the indiv coupons in thi's case, € nane wou appear Bnce 5 in sone
pr ot ect ed-iarted g tthe bagidd dheutrsivdd esudfhds adridieigoadt h an

i ntermedi ar.y. t.,..such as a travel agent.24 or,an airline 28 to arrange
travel, n%g:%ar?ﬁgjfﬂqrreﬂ |ealr+]yaqnaegzonefalr¥ngay e A Cee(% 0 ac ]ejgsofh%he offer data 34 in
real -ti nndietigted tapwpdrrsaviel erfiiss raade, arite htemkestounbd | appesar pbucal ity of

cgesti nat.inonss | gon%st}}? hprovi de services for the traveler 10
n

. Since travel
beyond those "t f&ogtﬁﬁt%agf% ered by #91ine reservation's agent, the

travel agent 24 mehf itheestriagyatleet HEO avaivabken@fietls 34 Ontethedseryer 20

to deteramen hosvlvmahtrsaveltlf)léie n%%/ be% st_15 nodified % t ake advant age of
the of f &5 34 provi ded by the ¥ 90.°F ekt Y geﬁ?saﬁ’éﬁn‘é?ovi de
their sdmdwsds tthe abttad mesiichr @i speamntmap Uponsb Bade of iecsssothe only

avai | abl to | e r oups,, such as cl ub including. country clubs, 20
uni ons, Oéfo res%leco%gll g‘@%o%éajt_itoﬂge? %?J:?ﬁ‘?éjc%? o a%%%%?ﬁ??gﬁs,rg%%l #8fous
r gani zaidsnimatfioranat glurstitwte Onsesttntht slucat | Onadei B84 EULI ONS,
frequent_flyer ograms, insurance _comnpanies, efc. her sel ect groups may
ol ude 2 TGS PEETTI AT [ S pith TS (RCAEPLeE £) ASSSTf CPFP| nos,
such 25 tagp sl Inessf B8 feet oPeimon il Dot etk saev onl ynayai ekt ¢ £Re
busi ness-cl ass air t:?avel ers. Thus, the intermned] ar%/l% ggents, usi ng the

c

di scl osed Bfst A eHarf prfy T FEIRTR thevRT3l P £e¥® dfseBunts and
ser Vi cethelhgedvderaed arde gt se Mayw a4 SOranel useah rayel b80péagi litators
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Intermediary agents may provide their services to
obtain such discount coupons and offers to be only available
to select groups, such as a club including country clubs,

20 unions, professional associations, credit card associations,
religious organizations, financial institutions, and
educational institutions, frequent flyer programs, insurance
companies, etc. Other select groups may include discounts
applicable to specific passenger classes of airlines, such

25 as business offers being targeted and only available to
business-class air travelers. Thus, the intermediary
agents, using the disclosed system, can provide different
levels of access to discounts and services.

The intermediary agents may also include travel

30 facilitators in corporations and/or government agencies, who
specialize in arranging itineraries as well as locking in
discounts or other deals for improved services and amenities
for users.

Facilitating tools such as scheduling tools may be

35 provided by the travel coupon server 20 that the travel

agent 24 or traveler 10 can access to schedule a detailed
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for users. Facilitating tools such as scheduling tools may be 35 provided

by the travel coupon server 20 that the travel agent 24 g 10 can
access MP Wl e a detailed 15 WO 01/ 18722 PCT/ USOQ! 246’#1/6{03¥§ég§ary of

daily events for the traveler 10. The data generated by the travel agent

24 on t he idavety COEPON: Beroyeint 20t Ry e Prévdesri DO argouURLPapackage
that the traveler 10 may take. wth themto review at_their |eisure. The

travel!ﬁgﬂﬁﬁﬁt%ﬁ-Q%yt%%d?¥?%%%l?98%%r?%r%$o?%%rtg%%?%h%%uBPngéﬁéVﬁFe

request 4 Qlapveatsrincde estabhi sbegohbsbkagy then bee disteibuted to
part|0|pat|ng of fering conpanies 12. Responses nade to the travel agent 24

may t he®% tkRr' Hat BRCRhFQUuERViPe 2 avRPLEolpbRuBRr veFDOOtEBVEpdate a 10

coupon p@%&agezi Oha{ h@d&i@y@hﬂl;opébﬁérmw@r psiatedeat oa ghakekttki me.
Airline may provide the traveler 10 with added value by using this

travel CRRBEPSSBIVRF 20°TBS pFovPEecStaRpbRBedr vbehi magatlsnviri d during

the tinmeypdetiByelateo 1§a£9§cﬂ?£@gm§;r@fﬁéfinéocéﬂpgﬁﬂaé' fate the arrival,
departure transfers and hote entertai nnent reservations

pr ocessRESRPISRF | adavbPvEac] Rravalergerhr 2 &x@ap| Bheni bst  class travel ers

may be provigdedavedhegpypgnsigertificat ééupéhagegwre@@bks B{aegueo access
speci al events or expeditéd 20 service where the offering conpanies 12 nay

&% range €@IPPulPatkagedénpt FbR- basedldet 4P| BlaFeqarsPs ratohpAgathe
travel erj gdtipgr@ry while at that destination. Ofering conpanies 12 may
be small |ocal conpanies |ocated at one travel destination or may conprise
multi 25 natlonal LonpaneesZhanprigrtenpdaythechravaseal LOovéiht Rddedor| d. A

it bl a0al pooBany BHER 88a8eRobslpGhata By 2¥aRt %9095824' de coupons

to all trave t arrive at an alrport wt or any
reasonab$@U@@@$améeceétlf@ﬁétESfﬁélndt9uriheséheonpmﬁsOﬁomthbé poepar ed

9,30 (O AsGeunt opkbecpasans wienetense Lrargleqyde SHlpsh el
transfers and hotel meal, and entertainment reservations
processes typically involved in travel. For example, first
class travelers may be provided with coupons/certificates
that may enable them to access special events or expedited

20 service where the offering companies 12 may arrange to
fulfill redemption-based detailed requests matching the
traveler’s itinerary while at that destination.

Offering companies 12 may be small local companies
located at one travel destination or may comprise multi-

25 national companies having company locations all over the
world. A multi-national company such as a hotel chain may
want to provide coupons to all travelers 10 that arrive at
an airport within 20 miles, or any reasonable distance, of
their facility. These coupons would be prepared and

30 inserted into the package whenever a traveler 10 selects
that travel destination whether the traveler 10 selects that
hotel or other hotels during this travel period.

The preferred embodiment of the computer
integrated system described in Figure 1 for arranging for

35 travel coupons through the travel coupon server 20 will now

be described with regard to Figure 2. The traveler 10 may
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hotel or other hotels during this travel period. The preferred enbodi nent
of the conputer integrated systemdescribed in Figure 1 for arranging for
35 traveWOdddupBas t hrough the travel coupon server 20 wi | PCRY®0U46Tescri bed
with regard to Figure 2. The traveler 10 may 16 WO 01/18722 PCT/ USOCQO 24674

access Lhe.ddauale QU SRINSIn 2 Ale SIAP JOO AL Ofd4 Vgt &t KO, COmPUL ef

access nechani sns, such as a nternet connecti orr from an
| nt er netknastesEinput ar Acters snedmnitsrs, werle, asipon Bnternety and veri fying

registrat] i nf i ) 104, 1 user then be directed to
an int eﬁéang{eéclftrc}LrO?n1r eérngr%rhghﬁéeeﬁe?fgyalcgce Sesc’:{belaendt],:ean@e%la? TP YeREkribe the
det ai | s Wwifentehe upaav edntar igteparid 4ve Ty Sys t ey ayrat son  heforpdebent ed with

i rel ess, lide, d ications, including WbTV | i cations.
Thus, “ths 0 R A LE e A 08 R hore F Bl or s T
provi de fdigcolrgre dupponsdnmars ese regecapd@piicat | Jatspeci déscarieas. A web
enabl ed .. nt er.f.ace or_ gr i,C 0 udi o_or vpjce j.nteractive interface may
be provieéje%d%[%%%llsg 01% %g%etsrs?{)er% U &5 Jt@p'e of “Comput TR eV LR  over any
t ype of becammpirameatt exhswintgansi teol eont acdtd hei te avahd ceapbe server 20. | f
the travel er. is a newuser tat syst the travel er O registers at
step 10§%\H§Lelrce0ctlhozls[’r alvnecfleur TP 3?1?]%%@ %fjp&atrle?%%re ‘& busthess rel at ed
it er estsysitrena ntanyaved art 201 prafbhy eootihet syred o ¢ hemd s o esréhel e egi st er ed

travel ert'os lﬁorvofciledﬂsncg het da(g abgse f _user/travel er &(I:éo“ijfs 32 in step
110. The MmétTod Then HroteedC T ep114°° | 1 At HeFP bt Fent t he

travel erspEXinfay- ereasepresent ed by an agent such as a travel agent 24 where
the 25 nane is ur})gnoe\[/}g; to tge travel _coupon server 20 but a reference is
mai nt ai ned to the ‘ActUaICIFRNE et T oeriTe yOr FHEPRLT uaF FYALRISF identity
woul d ontojdee irepridedi wd ifeer PREAImOY COUPOSV Jea@r ehaoniwhere the name is
sed in real- tinme to generate t?r}g cou él the agent's identifier or 30

ons an
#’ame i s ST IR T at = thePed o‘f‘lo.mFF‘htJtIh?s TEhheroYse any type of

communications means to contact the travel coupon server 20.
If the traveler 10 is a new user to the system, the traveler
10 registers at step 108 where the traveler 10 enters their
leisure and business related interests in a traveler
20 profile. The system then stores the registered traveler’s
profile in the database of user/traveler profiles 32 in step
110. The method then proceeds to step 114.
In another embodiment the traveler 10 may be
represented by an agent such as a travel agent 24 where the
25 name is unknown to the travel coupon server 20 but a
reference is maintained to the actual traveler identity.
The actual traveler identity would only be required at the
point of coupon generation where the name is used in real-
time to generate the coupons and the agent’s identifier or
30 name 1is also indicated on the coupon. In this manner the
traveler name is never recorded in the database of user
profiles 32. For example, famous personalities or travelers
wishing to remain anonymous would not be required to have
their personal information recorded on the system other than

35 that needed to take advantage of the offers 34 provided by
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travel er nane is never recorded in the database of user profiles 32. For
exanpl e, fanous personalities or travelers w shing to remai n anonynous
woul d noWOol#&18Bgui red to have their personal informti onP€BESNABET40N t he
system ot her than 35 that needed to take advantage of the offers 34

provi de 01/ / US 4674 his. system For exanple, such
users n%l/lq%aérrpslj%syt\é@s'eu ony%a%grrledl iosg{s%lsglﬁenréadnaal i%mrﬁf%t%s%%g?%%ﬁd
of feri nprcepamsess benefit, since discounted services and other features

such 5 as anonym vi.de user.s Wth i mredi enticenents, and thus
pronote and drive rQr/a Cﬁcﬂltq}gl’saoc t%seursvelrcseséncguoca:% SIS Y CEP T eat ures may
al so be bprafiided tinag alisd@rmtiad syberspmendsottner nevd gates §acler der or

t her wi tain . ni ¢ goods and el ectronic services including 10

ownl oa g’d%%lfg}ﬁmftg}r %lqncg‘r\glgileat%eursse.w%&lcﬁ%%%%%c?t%%??%??'ona%y al so be
nmade andimoreo gsr argiteg arive difiscd osedt fisy stemudc o gy, tdhecudi scl osed
system i t. limt t actual physical travel. Follow ng registration,
the trave rq’%&uepsor?nsgg?fveea&url%s PA erhﬁoe X5 BrOm Rty %ﬁa‘é‘% pri18al | offer
dat a 34 cyfetr speore espands tavidetdy avel@rdesr st estieshwi sy edbbeesh i nati on

and route that has an effective period corresponding to the traveler's

ti mefrar?gL g:rr nrlé:veqo.ocfsf aaﬂé s?]eepa:l%%‘,lcda?t%‘fjscpesa\fd?&aﬁbn%orrespondi ng to
1ohe travielwerlsmdesl entsidt Zﬁbnjeimtrﬁenﬁitaimh Lwe.rOLBLﬁ;Zktloadyb@isﬁﬁcélata 08 e
interactive dat.a _that Xi st in the server 20 may be generated at step
138 to 'Be agcsleorﬂé%?%oam‘?%oeeiifsér}a SAHYRE R f ee.dlg?f%%?\?\ﬁise, in
step 13Gysitferno irdermtingley dattee ici ayiaidabl €ystdhei smidod prhpoesgdsot o step
134 to store .offers far the 25 particular traveler wthout interactive
data. 19 ae}Té’éWSvlecag]attarai‘ée vail able after step 138, the travel coupon

server 20 nmay geneclilovainy WedidtrOfiond NeHac i afe LN @86 n t HatvORY be
transmtted to the wuser/traveler 10 at step 140. The traveler 10 may

Yevi ew 30 'S orftent™ Bt RSS2 T (FiFRrl Kot ehtof ey daer 34 that

corresponds to the traveler’s selected travel destination
and route that has an effective period corresponding to the
traveler’s timeframe for travel. If at step 130, data is
available corresponding to the traveler’s selected

20 destination or route, any offer data or interactive data
that may exist in the server 20 may be generated at step 138
to be presented to the user via the user interface.
Otherwise, in step 130, if no interactive data is available,
the method proceeds to step 134 to store offers for the

25 particular traveler without interactive data.

If interactive data is available after step 138,
the travel coupon server 20 may generate a plurality of
interactive content that may be transmitted to the
user/traveler 10 at step 140. The traveler 10 may review

30 this content or request further content. Any user
interactions are preferably recorded at step 144, for
example, if the traveler 10 chooses to record the traveler
interactions without further information about interactive
data, the method proceeds to step 134. Otherwise, in

35 response to the traveler 10 not choosing to record the

traveler interactions at that time, the method returns to
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interactions are preferably recorded at step 144, for exanple, if

travel er 10 chooses to record the traveler interactions wthout fu
i nf or mat WOP14B@at i nteractive data, the nmethod proceeds PETAIS8(24634.
QO herwise, in 35 response to the traveler 10 not choosing to record
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coupon wderarema30 beyinipi drieriteed hin genedwd tOamd/ eoupon wire pf f er cont ent
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delivered to the traveler 10 immedjately. In another enbodi nent, t

he

STHY Ster rogat e Ther UM SD R S TP rathTaNRL 8T abel 17 etbrBs2@d / st ep 204
that hate bheshdapértyridestdpyer®d-490, with steps 230-250 being

performed concurrently with steps 208-228 to process
multiple traveler requests.

Referring to the right side of Figure 3 including,
steps 230-250, in response to system generated events or in
response to offering company initiated events, the travel
coupon server 20 may initiate the generation of coupon or
offer content for the traveler 10 in response to a traveler
request. 1In one embodiment, the travel coupon server 20 may
generate an initial package for the traveler 10 at the time
of the aforementioned interactive session that is delivered
to the traveler 10 immediately. In another embodiment, the
system may interrogate the database to retrieve travel
records at step 204 that have been input by the traveler 10
where the travel is to begin within a specified timeframe.
A release schedule may be used in the system to iteratively
interrogate the system for different types of events based
on a user or system specified schedule of notification.

The server 20 accesses the offers 34 at step 230
which may comprise interactively generated offers or offers

that are generated in an offline mode without traveler

1%



30 where the travel is to begin within a specified tinmefrane. A rel ease

schedul e may be used in the systemto iteratively interrogate the system

for diffwoemi8®ypes of events based on a user or system BEEUBGO24674schedul e

of notification. The server 20 accesses the offers 34 at step 230 35 which

may conprise interac 'vellﬁlr ge erated offers or  offers that are generated
out" &1

in an OFfIEERE HSde wi SOHPOLY SfB Gl 187 25 pEMUISO 011674
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i nter a@tein\%aﬁ?ﬁjugslﬁceT%‘see Cyrdfgfléﬁl 314{}%%%?0‘?%0@%?%% dati¥bie where the
user b5 oifdentsi fBideraries sasgaea dlredhd tdaddren 0f fefereTughedt the tine prior
to actual caquypon generatian, re qffers be conpiled and stored by the
>ser ver 1%:13-11 Iteps 23 SqTd B4 W tg%r}gﬁ ic{/%;%f' IfT%i’[%%tb‘Ub%n"sh%re avai | abl e
for reltaase iy drheo HEtSRIVefodbrtgeatean t2itth, nher& QPR Paskpasei s
prepared at,. step 244; otherw %fﬁ due to upavail abil ié%Q,Of t he coupons,

t oS 234

for ex&pPeled INGieF SRR % 3 SRR ns out,

such agededtd vexgessi ve demand, the release is put on hold or a request
is made in step 240. Step 244 15 incorporates the name of the traveler 10
into the coupon. LITHE YAV R GG & TN ahG <ol 8358 HeY ere of travel

100r  mgeeaxtendad dteexXig e thshdlpdd Padfdgy tdeehalqthe
t heoreti cal IL%I pl anned departure date. For. exanple, travelers planning to
travel SEFPoEdie LG IESUdS duedtayadiphhbtt bRt e eRpPeR$i es be

coor di rfredxad & haif 1siGhadld eyumbdle PUsiNestacd | ¥idd&snt hatupstsh the
traveler's profile 32 may be generated one nonth prior to travel to allow
the tr&W@1%erH (BPr SFar®ld dr0 trecsiaite idenands ridvel epla@stabs been gi ven

adequatenohl 60 10f it Lidelac Te Ued ofR ey 20y genesale Shpse coupons at
step 238 and send them after preparation in step 244, for delivery to the

1yser/ t AAFEIT@OTaE®S rthst dppsEL Tie ieedkee kr T ok0 tintdepare useupdR- syst em may
agai n ifHeeld09ater tdhg dalahased.0-d AsHdd Ve d BT ENPTof travel or
may be extended to expire a short time after the end of the
theoretically planned departure date. For example,
travelers planning to travel on business or leisure requests
20 that business activities be coordinated into their schedule.
The business activities that match the traveler’s profile 32
may be generated one month prior to travel to allow the
traveler 10 to prepare for the event if the traveler 10 has
been given adequate notice of the travel. The system may
25 generate these coupons at step 238 and send them, after
preparation in step 244, for delivery to the user/traveler
10 in step 250. Two weeks prior to departure the system may
again interrogate the database to identify leisure or
business activities that meet the traveler’s profile 32.
30 Alternatively, the generated coupon and its
package may be booked by the traveler to be delivered to a
particular establishment, such as a hotel on the traveler’s
itinerary, for pick-up when the traveler arrives. Such
booking of the delivery of coupons may also be applied to
35 local or domestic travelers; for example, for a clothing

shop a short distance from the customer’s home, the customer

20



busi ness activities that neet the traveler's profile 32. 30 Alternatively,
the generated coupon and its package nay be booked by the traveler to be
del i ver edOt0a/18722 parti cul ar establi shnent, such as a hot el PGHUSOR46T4avel er' s
itinerary, for pick-up when the traveler arrives. Such booking of the
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prior mottidhiegitdne Stvised|iticoopons TPheovitedffanenospbearekbars may be
time specific or date 10 specific for the, uselrede i on of the coupons by
non- travel erdt® T%xee%#ﬁ%rifn%fm?%eb%dﬁ%%hyjp%%k‘é%eg?%ig?‘épaﬁgogaﬁﬁﬁl d be
coor di nat eimee qos i ogs t ot her depanstit £i @aehi dén avesiml vgat ypnsospeskf i ed
during traveéél%s]%éce the interface is 15 accessible_in a worl| d-w de manner,

the traveler Yy T AV ReC R ITRY BB FHOT eRPCEFFECt O f FAECt he nost

10 ecent sfdeiBia@tfot hehe e/ eddehoebdnh 0Sf atide havepbhe BPURBA-package
directed to their current, or to a future destination where it may be
hel d for*3Heri*20 In an alternative enbodi nent, steps 238-250 may operate

to output a coupdrhdlideTivyry oot henéraveben dfcrbgethe Beeptepoof the
travel er 10, for exa in Internet/E- commerce applications of the

| e,
travel Y€ P eTRFIEIRE -t 2CRRFALRANDP et haf dePabE pEFsaBd hFavelored in

the of fric25i slad abssei f et @pr 234, t e et hodnal | oME {ha¥ekgrs g access
and view avai | able offers 34, such as by inputting _destination or flight

Iunber L3650+ bty feVef hd-Whee manner, the traveler 10 may query

the server 20 in real-time to find the most recent offers at
their current location and have the coupon package directed
to their current, or to a future destination where it may be
held for them.

20 In an alternative embodiment, steps 238-250 may
operate to output a coupon directly to the traveler 10 at
the printer of the traveler 10, for example, in Internet/E-
commerce applications of the travel coupon server system.
For example, after offers 34 are stored in the offer

25 database in step 234, the method allows travelers to access
and view available offers 34, such as by inputting
destination or flight numbers as described herein. The
method then responds to a release command in step 238 input
from a traveler 10 to select a specific offer when the

30 specific offer is displayed on the web browser of the
traveler 10. Otherwise, in step 240, if no selection of a
displayed offer is received, the release of the coupon to
the traveler is held.

In this E-commerce embodiment, the travel coupon

35 server 20 then prepares a traveler package in step 244 by

generating coupon data in a coupon format for printing by
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coupon s et Iestix £ o the g 1,10, o, he Lavel ol ol
Pal P boksentbhe oHamsdsnang 15 odmart i M T egasatdimding lafd portion of

the flqw,.di agram of Figure 3 including steps 208-228, an offering conpany
12 rraygle%tlgFIIg’gétserltoﬁe gﬁy&d 2 ﬁg‘rliréjgip@d:ltllfsorsﬁy AHPIHH3 i ed by the
travel madlponnserer c2ipain Steepr238 dsen ok 1a v eqlaedte itsrdwoaiver by the
travel _coupon_server 20 that references a traveler 10 matching the
offerifi ggﬁp&ﬁ{?‘ve Féci i%4F t%é’tte[rrfa\réﬁlé%h Feot iine lidiste pparateblg t he
user spaputiey devikes wes dal abased%dinal speadd adddgs- st be
adhereﬁ.to for the user to accept an offer, the rules 38 25 are retrieved
from t K&58arabase to assure that any new event generated by an offering

conpany 12 nust pEteh thesel iy 8he left portion of the flow
diagram of Figure 3 including steps 208-228, an offering
company 12 may interrogate the server 20 periodically or may
be notified by the travel coupon server 20 at step 208 when
a request is received by the travel coupon server 20 that
references a traveler 10 matching the offering company
specified target traveler profile at step 210. If the user
specifies in the rules database 38 that specific rules must
be adhered to for the user to accept an offer, the rules 38
are retrieved from the database to assure that any new event
generated by an offering company 12 must match those rules
38. If no match is found, the method ends the processing of
the current traveler information.

Otherwise, after step 210, the matching entries or
requests are transmitted to the offering company 12 at step
214, where the offering company 12 may generate a new event
matching the request transmitted at step 218. The offering
company 12, with its own plans and criteria, may choose
whether or not to provide an offer to the matching travelers
10. For example, if there is not enough interest in an

offer or not enough travelers 10 to be profitable to the
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38. If no match is found, the nethod ends the processing of the current
traveler information. O herwi se, after step 210, the matching entries or
30 requewDIIA8B2t ransmtted to the offering conmpany 12 atPET/HR00/ 246, where
the offering conpany 12 may generate a new event matching the request

transm .at 451N fering co 12.-with its own plans and
Sl e SR AP A0 LU 2 AT

criteria, nay choo an o the mat ching
travel grenerdf el Ghadarf feanpl ested derand smbttlenquuirest eiessf i than of fer

or not tr 1 Q, be itable to the 22 WO 0O 72

PCT/ USS%/Q%ZI gi\f/q‘%ees{eﬁrg %oftnpaar?yo %QLI tJth efeqeerralltnegCFclonrrpséltn?f) ]éﬁ%’aygkh%t

gener atog fisha rgf fammpanystlep 28 samidk senchd hef rocies sstrep 2@ heo  himd ches.
However,_if -a fer is ge ted in . step 8, the offering conpany 12

% r ansmit< tHe %o%q‘;peo% i rs\%e%eé@dﬁ}eor? htzn% Cftrztf:;Lf?/fellsc oupon” 5% v%? %gg%er e the
of fer iX4,ecaidiad irecsimird 2, stap 428 riecarideddtrisdsp 2RBofhetdhe dat abase
of offey,s . The .ne d then proceeds to st 230. If the offering
corrpan;e/;‘ll'Z c%ﬁlrlener%etecshotﬁ Pccehcetrf fﬁoocoeﬁcﬁsee‘ﬁ avetP C%Qp'on server 20, the offer may
be nade at the I sereverf 20 idig esdrpanhrigomngstoyidiete €OLPpotio gener at i on

interface. .The offering conpan alternatively reyiew user profiles
32 pre;%g‘rﬁ écd:a]vr?qancoo% r?ee%er%ﬁ’t %n%ﬁ%% Hf %‘%lén%%aﬁc fy. This new

100f f er iservean 28valil mddtel ¢ aHiwagh ravetowidgoneeasoergdfe £ 9t i gener ati on and
di sbursenent. 15 The out put coupon nmay be generated as soon as the system
recei véé‘rzserfefa&ef'er € rﬁfgy%%”tﬁ r%‘?f‘ﬁ%& oa tF R PR L TG 88T ess
for subsequetofdealds a3y pfeqdrcdap By dheontravelindd: dbegenepgopeneed not
be generated or issue i me i,at?_rlbglwafter the offer is provided to the

coupon 20 Sen YR O d mtder f ade:S X LS ISP 2t tdeleftoi 8Baance of

the coupeivdls GRS Aarddr e sl dehdher i of fald N9 SOIPa&dYensUch that upon
recei pt _of an offer at the coupon generation interface, no offer nmay be

Ly ef us_ecT,he (AR SURAT ieh PRt E AHoPTR Fenerat 2¥Shem 25
di stridRd.ves the offer or may be directed to a destination

printing address for subsequent delivery or pickup by the
traveler 10. The coupon need not be generated or issued
immediately after the offer is provided to the coupon

20 generation interface. For example, only a notice of
issuance of the coupon is necessary to be sent to the
offering company, such that upon receipt of an offer at the
coupon generation interface, no offer may be refused,
regardless of when the actual coupon is generated and

25 distributed.

As previously described, the coupons may include
bar codes or other indicia such as serial numbers or locator
numbers, and coupons may be generated sequentially with
consecutive numbers, or encoded consecutive numbers in, for

30 example, a bar code. The generated coupons are not generic,
but instead are trackable, for example, to determine their
use and their effectiveness in a marketing campaign using
such coupons.

In one embodiment, the a portion of the rules

35 retrieved from the database of rules 38 and stored in the
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As previously described, the coupons may include bar codes or other
indicia such as serial nunbers or |ocator nunbers, and coupons nay be
gener at eWOR48BAti al |y with consecutive nunbers, or encoBEBUSHMBIETHUti ve
nunbers in, for 30 exanple, a bar code. The generated coupons are not

generi G 5Jut d R ead A& L rae $e f0 SXAMR €. L0 defermine their use

and their effectiveness in a marketing canpal gn usihg Such %]Empons. In one
enbodi PEePen fedugichlicorexfentdmsrules 35 retrieved fromthe database of

rul es 38 and stor [ A P 24674 travel coupon
server 20 may be 1?—%1 aétlreéd to f%;(&% %i%ﬁ%ep%vgerﬁ%geedﬁgw b7 expenses. The
event s GyapEaTEt & MY re deve apech tiyw e reef £ coonpshys ere maly  dempacbeper at i ve

ef fort .qf nani e 5 Iy, .coordinate their activitjies through
*this sfgltagfn%%\éﬁf ?rooow ge a eczcn}}eelr]‘tenk%get-]lr?jkteleesvetn r.OL]"—C{;enr kPt & L Flst Ress _
travel @roVigie Fatcom Sirarceoorid ratent ei Sire eardydilss,) nessinésg 0 one tr:cp ltg
a desti i ) . [request for. a vent rel at to,a certain fie
of tecﬁnowgg&f%%hozﬁg,g fglsr'rhegioaucroaon O,{lnaa}ncﬁ i(alneelsigfe d ﬁ?‘é?ﬂe@e%@ent 24, in
addi t i dmtico orer trhignsel \ee sddrei inp ifdre mang snmmmﬂiaelswlcﬁ;emyf@ﬁ_@xb: eto
identif n r. of travelers .10 wishing to travel to a partjcular

dest i nzﬁ(’ieglﬁc (Ljyrgqgaécc()eg% aphit Fegio dyu\]nreislnég ng PRI AY 1 | rf%flﬁ)%?r%l,' and t hen
lomay coareditratmardn everitineal8, Emdryrdiela apdhitctd ) el expedseiod hese

previ o%srl huerrlnrseellavt esd etirnaveol s .10 may be notifjed of this engr ated event
mat chi 1 thSIT oriter & Whi G Ty RIS thte fRaXdterdPlacteo sel ect

t hat everntarmy laocatiten: mf uatdwe asrangedsi ietieedt thases pff€ri ng conpani es
12 for incl.usi;on intao the 20 traveler's itineraries, One or several

cooper &t é%}‘lagrer#;ersgt]&?te]\%hto%&?ﬁlﬂ@%ﬁ o P Gorfet el dy the system for
di stri patritdredlart hase framel efrsd ItherA by | ddr PIRces San SevaicorpeLated into
the travel . couppn, server 20 where, as coupons are generated, the 25

Lof feri A Ye &ifpany S TSR rGREIS $ ee TS IF S HAURH bt Fe bated

travelers 10 may be notified of this generated event
matching their criteria which may then cause the travelers
10 to select that event and location mutually arranged
between those offering companies 12 for inclusion into the
20 traveler’s itineraries. One or several cooperatively
generated event coupons would be generated by the system for
distribution to those travelers 10.
A billing process 1is incorporated into the travel
coupon server 20 where, as coupons are generated, the
25 offering company 12 is charged a fee for the inclusion into
the coupon package, and/or a fee is charged for each issued
coupon. Such fees may also include payment-for-service
charges, taxes, and insurance premiums and fees. The names
of the travelers 10 may be recorded in a transaction record,
30 indicating the nature of the offer and the date of issuance,
along with the travel period. This type of information may
be of significant value to the offering companies 12 to
verify billing and to generate potential customer lists.
The billing and transaction information may also be updated
35 by the offering company 12 to track the number of offers

that were redeemed. This would require the offering company
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t he coupon package, and/or a fee is charged for each issued coupon. Such

fees may_al so include paynent-for-service charges, taxes i rance
prem unsV9Y1¥%88s. The names of the travelers 10 may be ?%’?@g%’é’3§| n a

transaction record, 30 indicating the nature of the offer and the date of

i ssuancae talasgadt heider t4evel cpgsdRdsedhés 2ypeoofndnégeaathen may be
of signifjcant, value to the oféerin ggﬁ afies 12 to wverify billing and to
t I

gener at e PIRIM A T ohkF b 195t sra Y Mg énd $¢ ahtaeti BAL AT or mati on

may al s behadipsiet el nPScdpihee of f 2rpngocotpapye 12rhPel éackot he nunber of
offers that were redeened. This would require the offering conpany 24 WO
01/ 1877 FEANBANO M6V e 1 A2t Lot hek thelt Favkl CeptbERatePPePr20 to

i ndi caterdhes diedepdtéDhseTPecbosdiRbrédavebel $id ABY BLSPebecoheMal ue to
the offering conpanjes 12 prior to the traveler 10 reaching the travel
dest i @SRRI haY RN EEPatrBnCbfeBirTerPEPABYeBel el 8BEI Fheoor di nat ed.

Bi | i ng: ¥eye Pechesdor s@eve £l 2ot spnigak | ynbehvesn. t henotfer ppgreoppani es 12
and the travel coupon server 20 of this invention. In the preferred
embodi RAMOIIBRART 52Dl aFe hot2ERaRrgedchareedtd fise tRi ysesybiem In

anot hers gathadi ment , adsevel etppdQi M8yt ber ehar 9eds 19pankgeptornhgetse of
this systemwhere, for exanple, they pay a yearly fee to join, "or where

18 he fed | KeDacel BRethee QErbhtesskdlent shersy GRsrexemeleectheybased on

the amguy acgesf ekod hal gﬁyeart&ﬁgﬁéeEhéOfgge§sabxgéa-oﬁdgﬁetiSers
may al so pay Tees to be listed on the travel coupon server 15 20 where they
may proREel edtpdnkeotedayCsi WpeyepEbei e Lpnkased enhehel amatnsns. The

server 20 fgaGQistﬁgyegt%QGeﬁavrQ@eigp 1bngse§3969gg¥uorAaegr@§sg%@edded

into an existing infrastructure to provide added value and services within
an 20 imRinstige waylfees pg, beotiskadpbe, thaytokvel chepohumsetrivemal ity of

1S SYS6 A ase afn aPdhk 0PRby i AECBbLYENLOor] ALY 8:hbEGUBAL,LLKET Program or

to enhance the ove ectivenes servi by 'the frequent
flyer Yioksane Preerriedabuenmess partners may join into nutually

The server 20 of this invention may be run
independently or may be embedded into an existing
infrastructure to provide added value and services within an

20 industry. Airlines 28, for example, may offer the
functionality of this system as an additional incentive to
join a frequent flyer program or to enhance the overall
effectiveness of services offered by the frequent flyer
program. Preferred business partners may join into mutually

25 beneficial arrangements with the air carrier to increase
commerce for both participants.

A hotel and airfare package during prime or off-
season may be easily coordinated through the use of this
system. The coupons generated would in this example

30 accompany the airline ticket or precede the ticket delivery
or pickup. Alternatively, the coupons would may be
available at a website visited by the traveler at any
location on the traveler’s itinerary, or even upon arrival
at any location where the coupon is redeemable.

35

25



.0

L5

20

30

35

25 beneficial arrangenents with the air carrier to increase conmmerce for
both participants. A hotel and airfare package during prinme or off- season
may be &¥3PViB7%bor di nated through the use of this systenPCTNE0G236T0NS
generated would in this exanple 30 acconpany the airline ticket or precede
the ticket delivery or pickup. Aternatively, the coupons would may be
available at a website visited by the traveler at any |ocation on the
travellerCIAIMiI nerary, or even upon arrival at any |ocation where the
coupon is redeemable. 35 25 WD 01/18722 PCTIUSOQO 24674 | CLAIM 1. A
travel coupon server systemconprising: 5 a plurality of menbers; and a

travel coupon seryver AI@&@W@Dn@@@p@ﬂ sorv8e spbeal thpef sapakers, for
generating limted durat Coupoghmfor a particular travel er which

identifies the trave?e? % hae © %ﬁb?Fﬁ1t§nghe duration of the offer of

.0 the coupon to the &Iﬂﬁa@éltﬁﬁupéﬁvgérvéﬂﬂ vhtehchbhRkbs cbihe o ¢@WpONS
of fere to f) e tr velep%s destinations or along the route to those

dest i fat4 HECTRY @01 EQTpoFeER VeI sy sRERPEf dBFALtAPR, L5 wherein

t he plcu:quidﬂs/ ﬂfr e nber 51t ATA Hdesa9R1 8F f GRiBY 18@%§@Xe33th£he travel
coupon server ﬁysten1of claiml, wherein the pluralit menbers i ncl udes

the partdtt Opﬁm%NeW%+Ch4llmﬁ%StF%@e@uééEbQH §§rVéﬁ sy¥seemodt claim 1

mhermﬂhéf&bﬁééﬁé&@twh@ftﬂﬁ@bgfSth@¢£9§€é1anah8t@BHEH'Qﬁﬁltég%ﬂ% for
processi ng i nforpati on about travelers . The travel coupon server

syst e YPAi M Herednk? et e t heavateF nedfasryingbhenssoa elawngl tagent. 6.

The trasmede cYPOHoSLrNest systesmof claim4, 30 wherein the internediary
agent is an airline representative.

2. The travel coupon server system of claim 1,
wherein the plurality of members includes an offering

company.

3. The travel coupon server system of claim 1,

wherein the plurality of members includes the particular

traveler.

4. The travel coupon server system of claim 1,
wherein the plurality of members includes an intermediary

agent for processing information about travelers.

5. The travel coupon server system of claim 4,

wherein the intermediary agent is a travel agent.

6. The travel coupon server system of claim 4,

wherein the intermediary agent is an airline representative.

7. The travel coupon server system of claim 4,

wherein the intermediary agent is a representative of a

cruise line.
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7. The travel coupon server systemof claim4, wherein the internediary
agent is a representative of a cruise line. 35 26 WD 01/18722
PCTI USOOWVD43/187228. The travel coupon server system of cl aP@T/MS00@46T4ei n t he
intermedi ary agent is a travel facilitator for one of a club, a union, a
pr of essi onal assoglat|? fancial institution, and_an educ i onal

rav

institution. 5 9. The %%u%% v%?rgygtgﬁ§8? c?glﬁ%ﬁ erein the

i nt er rexhhar giagens Lstarmeayekyla@enﬂalsoa tpaouldéac11@tiﬁorThertravel
coupon serve sien1of cl ai a n th travel f pon_server further
conpr1 <98t Eh SRt helREoRor 2 irhaEF o ohaT aat So5tFRBRer Avel | coupon
server ahdageher aihsgitonient &nd adheedpasatiochpat ingthreabens.of the trave
oupon server system 15 dat abase neans for storing profile data, offer
ata and rules of the system and access neans for receiving and
i nterpr eti ng i np9|t s f roen thevpar tbappat isegvaenbgzeaemf ofhelkiaval, coupon
server ste g The travel coupon server stemof claim9, wherein
t he dat %E%lﬂe hg }HE?EﬂﬁglaﬁﬁaﬂgeF lgtﬁrFﬁ@V? avBFBFMBFSPPl e dat a,
offer deatavi@étering conpany profile data, and rules. 25 12. A coupon
server systemconprising: a plurality of menbers; and a coupon server,
interconnected to the plurality of nmenbers, for generating limted

16luration 30 coupons.forna ﬁaétzé@ubaﬁﬁuﬁese%b@hsygeehl bireg1kha user by
nanme, which limits the duration of the offer of the coupon to a "fixed tine

peri od, "BFECWhi ERSI FARYS !t REUEBBPBREVEFf ERegher comprises:

processor means for managing the data of the
travel coupon server and generating content for the
participating members of the travel coupon server system;
15 database means for storing profile data,
offer data and rules of the system; and
access means for receiving and interpreting
inputs from the participating members of the travel coupon
server system.
20
11. The travel coupon server system of claim 9,
wherein the database means includes:
means for storing traveler profile data,
offer data, offering company profile data, and rules.
25
12. A coupon server system comprising:
a plurality of members; and
a coupon server, interconnected to the
plurality of members, for generating limited duration
30 coupons for a particular user which identifies the user by
name, which limits the duration of the offer of the coupon
to a fixed time period, and which limits the coupons offered

to the user’s geographic location.

35 13. The coupon server system of claim 12, wherein

the plurality of members includes an offering company.
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to the user's geographic location. 35 13. The coupon server system of claim
12, wherein the plurality of nenbers includes an offering conpany. 27 WO
01/ 18722WPQYTA%I200/ 24674 14. The coupon server system of BCERUSIIZASTaher ei n
the plurality of nenbers includes the particular user. 5 15. The coupon
server systemof claim12, wherein the plurality of menbers includes an
internmediary agent for processing information about users. 16. The coupon
server system of 4 ai THR, codnesri serddrt hestonpon seaver 1byrythereganpri ses:
processqr ns_{for mapagi the.datfa of the coupon_ server and generating
conten?ﬂF%ﬁ)?ﬁf%ﬁﬁ¥i%lﬁ§?ﬂ% S nEperde ft?ﬁepﬁﬁﬁgﬁﬁlgﬁrVQ?rsystem

dat abase neans for storing profile data, 15 offer data and rules of the

ystem and acce means for receiving and jnterpretin inputs fromthe
%articipating merbers ofc t ARURIpIATE FV%YSt§?s?gnFii?g The ¥BEPSADserver

syst emiutfe gdlairallfy hiermémbe 29 iheldasabasei reanseingkydagenieans for
storing user profile data,, offer data, offering conpany profile data, and

rul es. X&° RHUPLP 8T P s3RP et BFSEFai m 12, wherein 25 the |inited

duration coupons are generated according to a plurality of factors,
including the date and_ the season of the year. 19. The coupon server
system of clai m 12°° whEl®i FOURRN t RRLYEFi $REt&r af i 6ha&BupdnsWhrEeappl i cabl e

16 n the gne ddWgson e dvr OUELthOF BomBrys&e: 20. The coupon server system of
claim 12, wherein the Iimted duration coupons are nunerically limted to
a 35 predeterm ned nunde?PCeFSLbUPBRRS 2B MENaIing7pbepdarasod/ £he74  21.

The coupfipb&eryeFvSy Sded @né&tat Thd 2coMPEHE! For the participating
members of the coupon server system;
database means for storing profile data,
15 offer data and rules of the system; and
access means for receiving and interpreting
inputs from the participating members of the coupon server

system.

17. The coupon server system of claim 16, wherein
20 the database means includes:
means for storing user profile data, offer

data, offering company profile data, and rules.

18. The coupon server system of claim 12, wherein
25 the limited duration coupons are generated according to a
plurality of factors, including the date and the season of

the year.

19. The coupon server system of claim 12, wherein
30 the limited duration coupons are applicable in the purchase

of a product or a service.

20. The coupon server system of claim 12, wherein
the limited duration coupons are numerically limited to a

35 predetermined number of coupons.
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the limted duration coupons include sequentially-generated indicia

t hereupon. 5 22. The coupon server systemof claim 12, wherein the coupon
server iwoimmngnRzonnected to the plurality of nenbers by RET/UBMWRI674
connections. 23. The coupon server systemof claim 12, wherein 10 the

coupon server pushes information to_a_user  regardi ._avai | abl e di scount
offers. 24. The ?gupogﬂseFﬁg oLy SFENCSF SEELH ff,c%%épbi » HEFidtount

couponshar éidélktiededad attd onheocupensbynmdiude kso2entilkzd 1g6upoie saraer system
of claim,12. MQ rei t he di scount coupons are delivered to the user over

t he Iﬁpg%ﬁ%F. gsrfgpofhe coupon server systemof claim 12, wherein the

di scount coupons includi ng bar codes; and upon redenption, a redenption
station scans a

r.es tive bar code of a discoynt .cq to.redeemthe
Sassoci at ed di scodAt Pgﬁetﬁ€u§?8r§ef§e57?y?ggnb8 p&&a§€E r JP/IEADHF ¢l ai m

10

15

20

25

30

35

12, whehei poupedenpiriver dfs dndiescounteed ecoupoR eNAllrs 1tike, user in a

sweepst akes. 3% 28.. The coupon server systemof claim 12, wherein the

discouﬂ?m§85ﬁo Y dr&E LSk &S CTHdR Pedenpt i on. 29. A nethod for providing

coupons to travelers, the nethod conprising the steps of: 35 receiving

travel er inforng%bon %%_a first traveler at a travel coupon server; 29 WO
246

01/ 18722 PCTI US & SOUEST; 5§ VELv SIS By & 154 addt d CortEHiiding to

a traveher cpiupbinl @estveiregushed AMFoires idat akase usdat efdgdidih@ match of
the traveler _information of the first traveler with the traveler profile
5 dat a2V8nd2BdEp FERFAhETHEESh to an of fering conpany

24. The coupon server system of claim 12, wherein

the discount coupons are delivered to the user by mail.

25. The coupon server system of claim 12, wherein
the discount coupons are delivered to the user over the

Internet.

26. The coupon server system of claim 12, wherein
the discount coupons including bar codes; and
upon redemption, a redemption station scans a
respective bar code of a discount coupon to redeem the

associated discount for the user.

27. The coupon server system of claim 12, wherein
redemption of a discounted coupon enrolls the user in a

sweepstakes.

28. The coupon server system of claim 12, wherein

the discount coupons are trackable upon redemption.

29. A method for providing coupons to travelers,
the method comprising the steps of:
receiving traveler information of a first

traveler at a travel coupon server;
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to cause the generation of an offer fromthe offering conpany for to be
provi ded first traveler in a coupon to utilize th 0 30.
The netﬁﬁﬁoﬁépéfain129, wherein the travel coupon serverﬁcﬁﬁ&ﬁW?ﬁﬁ
traveler, and the offering conpany are interconnected by a network for

transmitting infor mat 'a@@es's'inthr%tv%ll%robrro@i@ev'dﬁﬁat Re riieAYRIRfin
information and 15 outputting the match. 31. The nethod of claim 30,

wher ei ROt RetREVROFK Prefine FhL&rRetin ?0p§2fl¢ﬁ§ RetRSdssH cl ai m 29,

further conprising thetsteRsial at ARSH Lid ReCt hegenerated offer fromthe
of fering conpany to the travel coupon server; and storing the nerated

of fer tRfarmMeFfen ofsthat dBasé. tyaveires Wéﬁﬁo&h@fQQ%YQ%GEZPHQﬁ%

conpri ghRd; LAe steps of: accessing the stored offers in the offer 30

dat abase; and preparing a travel package for the first traveler including
at | east one of fer naPEhPH§tiRg they &R qhﬂﬁﬂwﬁﬁ|QﬁfQﬂ1q9u§qmnﬁnytraveler

35 34. tgheaﬂgEhQQeOBeﬁE§b%h%% dwh%%Eb&f%Qef§%ﬁp y%ﬁg travel er
information includes the step of: 30 WO 01/18722 PCT US00/ 24674 recei ving

travel CEBBRNNALPEN t@abs oy idesy dlo Edgpdn rsér rgavedarespordiquynan a trave
destlngglgglggzghghebe§%rtraveler 5 35. The nethod of claim34, further

conprising the steps of: retrieving destination offer data froman offer
dat abase corresponding to the travel destination of 10 the first traveler;

30. The method of claim 29, wherein the travel
coupon server, the first traveler, and the offering company
are interconnected by a network for transmitting information
in the steps of receiving the traveler information and

outputting the match.

31. The method of claim 30, wherein the network

is the Internet.

32. The method of claim 29, further comprising
the steps of:
transmitting the generated offer from the
offering company to the travel coupon server; and
storing the generated offer in an offer

database.

33. The method of claim 32, further comprising
the steps of:
accessing the stored offers in the offer
database; and
preparing a travel package for the first
traveler including at least one offer matching the travel

information of the first traveler.

34. The method of claim 29, wherein the step of

receiving traveler information includes the step of:
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providing interactive data to the traveler; and recording traveler

interactjons w.th the travel coupon server in response t i ractive
AL et Sod s

n the traveler interactions include input romt he

first traveler to be included in the traveler information associated with
the first travel er. 3Gechirinkod faete 1pd@stdinad iCOURRITS: tax td avwelwsss, 20

the nmethod conprising the steps of: interconnecting a plurality of nmenbers
and a CPLPROB SEGTRGN COETFSPOTREG Fong. e Yoo ASShaI2 stbH SiSrer
travel en rishf @rawtiiexr .froma first nenber, wherein the 25 traveler

information is associated with a particular traveler and includes travel er

destination data and traveler profile data; and generating and outputting,
sfromthe travel coupon server, limted duration coupons for the particular
30 traveler which identifies the particular traveler by name, which limts
the duration of tRe of & MGk oFPdSin @ 4 hduathar sfommel singel , and

whi ch kih& s e oFqupons of fered to the traveler's destinations or along
the route to those destinations. 35 31 WO 01/18722 PCT/ US00/ 24674 37. The

net hod of claim 36, WH&ERWHRY Aesdinatedmerifry wids? af29mvat agent. 38.

The metled rolatladaBe3®o MRRINNIINE & & DTt ravd NtRIGONNECEd NG # ncl udes the

step

of : interconnecting the plurality of nmenbers and the travel coupon

10ser ver tica fiFeY Attefdter /39. The nethod of claim 38, wherein the step of
10 generating and out RtdyiRg A GliHdas dhe,Stens ofs censrald f\g coupon data
in a coupon format; transmtting the coupon data via the Internet to a
conput 8§ devi ce of the particular traveler; and

15

20

25

30

35

recording traveler interactions with the
travel coupon server in response to the interactive data,
wherein the traveler interactions include input data from
the first traveler to be included in the traveler

information associated with the first traveler.

36. A method for providing coupons to travelers,

the method comprising the steps of:

interconnecting a plurality of members and a
travel coupon server;

receiving, at the travel coupon server,
traveler information from a first member, wherein the
traveler information is associated with a particular
traveler and includes traveler destination data and traveler
profile data; and

generating and outputting, from the travel
coupon server, limited duration coupons for the particular
traveler which identifies the particular traveler by name,
which limits the duration of the offer of the coupon to the
time of the travel, and which limits the coupons offered to
the traveler’s destinations or along the route to those

destinations.
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outputting the coupon data as a limted 15 duration coupon directly to a
printer associated with the particular traveler. 40. The nethod of claim
39, furtWer0148m@rising the steps of: 20 displaying to thBCPaSeW/2GT4ar
travel er through an associ ated web browser at |east one avail able offer;

and receiving at,the vel pon server.,an offer.set ction fromthe
particul ar travel%?'co?%%sﬁ%ﬁﬁgﬁgogtg 3l%a?€fcﬁP3FeﬂPs ﬁﬁygarBFfer; 25
wher ei mérmeest apslodegeaetabvaly agadntout putting the |imted duration coupon
is responsive to the offer selection fromthe particular travel er through
the web Dbrowser. 32

38. The method of claim 36, wherein the step of

5 interconnecting includes the step of:
interconnecting the plurality of members and

the travel coupon server via the Internet.

39. The method of claim 38, wherein the step of
10 generating and outputting includes the steps of:
generating coupon data in a coupon format;
transmitting the coupon data via the Internet
to a computing device of the particular traveler; and
outputting the coupon data as a limited
15 duration coupon directly to a printer associated with the

particular traveler.

40. The method of claim 39, further comprising
the steps of:
20 displaying to the particular traveler through
an assocliated web browser at least one available offer; and

receiving at the travel coupon server an

offer selection from the particular traveler corresponding
to a particular displayed offer;
25 wherein the steps of generating and
outputting the limited duration coupon is responsive to the
offer selection from the particular traveler through the web

browser.
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