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(57) Abstract:

An electronic menu and concierge

system (100) for the travel and hospitality industry. The
electronic menu and concierge system (100) is a centralized,
Internet-hosted service that is accessible by hotel guests

and visitors.

The system may provide hotel information,

such as hotel events (162), directions (248), and local
attractions (166). Food and/or beverages services (270) and
merchandise may also be ordered through the system (100).
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