METHODS AND SYSTEMS FOR ELECTRONI C PUBLI SHI NG CONTENT
MANAGEMENT FI ELD OF THE | NVENTI ON [ 0001] The present
WO pwe1338h rel ates generally to the field of PCT/US2005/027946

publ i shing. More specifically, the invention relates
to el ectronic publishing content managenent.
BACKGROUND [ 0002] El ectronic publishing (ePublishing)
has been aroundpwiTiipeld XND $SESTENR RAgrent of the
conmputer. Wil e ePublishing offers numerous advant ages
to t he BARGIRONIC PRBIMBHINGVGQNTENGr MAGSASEMENT
distribution, lower entry costs into the field, easier
portability, etc.) or has added new functi onal i ty to
the work (via ani PEEIPOF THE DYYENAIONDNNENt S, etc.),
ePubl i shing has to this point failed to change the
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they would have previously sent to a printer prior to publication in book form. In essence,
the end user is required to act as his or her own printer if they wish to enjoy the work on
paper. Alternatively, the user is forced to view the work on a computer screen or other
PDF-compatible electronic device.

[0004] Published patent application US 2002/01825578 describes the creation of
virtual replicas of current works and the ability to add interactive functionality such as
animations, links, etc. This approach and others also allow a user to interact with the
publication, e.g., by providing a mechanism for the author or reader to ask or answer
questions posed in the publication, etc.

[0005] In these cases, however, the essential nature of the work itself is

unchanged. The user is required to make an active attempt to locate, read and digest the



publication, e.g., by providing a mechanismfor the
aut hor or reader to ask or answer questions posed in
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the essential nature of the work itself is unchanged.
The user is required to make an active attenpt to
| ocate, read and digest thematerial at the users own
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work. Some works are better delivered to the final user in small increments
(installments), and interaction with the work based on the installment enhances the
overall user experience. Installments are delivered to the end user on a scheduled basis
(and may optionally be delivered upon demand by the user), or as a benefit delivered in
exchange for user interaction fulfilling certain criteria. Once the user has received an
installment, they are requested or required to perform a task associated with that

installment. The user’s response (or lack thereof) to these tasks are recorded, and the

users are able to later review the results of their responses to the tasks (and the
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enhances the overall user experience. Installnents are
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[0012] FIG. 2 is an example of an installment delivered to a user via e-mail;
[0013] FIG. 3 is an example of a link and task as part of an installment e-mail;
[0014] FIG. 4 is an example of a web-based log-in screen;

[0015] FIG. 5 is an example of a web-based user preferences screen;

[0016] FIG. 6 is an example of a web-based user task screen;

[0017] FIG. 7 is an example of a web-based user task screen with an installment
included;

[0018] FIG. 8 is another example of a web-based user task screen;



incremental pieces. Utimtely, the result is that the
user nore easily attains his or her goal of conpleting
wo b@emoi3k8 and recei ving the benefits thereof. BRI/EF005/027946

DESCRI PTI ON OF THE DRAW NGS [0011] FIG 1 is a di agram

illustrating delivery of content to a user; [0012]

FIG 2 is an exanple of an installnment delivered to a
[0019fser Vi BIR-9MBiah exdBPb3F a Weﬁ-baged SsePthsR ¥@Ga8 ﬁlo%fn}r?cdrkéék

and task as part of an installnent e-mail; [001 FI G
answars; s an exanpl e of a web-based | og-in screen; [0015]

IG 5 ser er ences
10020) P o P3P 16 AR Bl BelR 0Pt R ) i s ER ana
task;user t ask screen; [0017] FIG 7 is an exanple of a

b- bas user task screen with an install ment
[002}inc| udeHG-[ldad & exaneple legfs webhaderdminighpprmenager add task
scree‘ﬁ"{ﬁm@@ﬁed user task screen;[0019] FIG 9 is an exanple

a Web- based user task screen show ng correct
[002%]nsvver sFIG. 0249 BraBipld 0f & web-bdsedgpdarmistrhtoshraaigen gddi sk

teraction with an installnment and task; [0021] FIG
Screefrltp?é?)an exanpl e of a web-based adm ni strator/rranager
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a web-based admini strator/manager add task Screen
SCTee(lgﬁml'ﬁ)Z) [0023] FIG 13 is an exanple of a web-based
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task/meiailmiesit scadent / manager VI ew task/install nent screen;
50025] FIG 15 is an exanple of a web-based

[00234ni ni sEiatrs mmesaganie of eWebdpsndradgunisapfor/manager view report

screen;

[0026] FIG. 16 is another example of a web-based administrator/manager view

report screen,;

[0027] FIG. 17 is a diagram illustrating administrator/manager interaction with

user preferences;

[0028] FIG. 18 is an example of a web-based manager view publishers screen;

[0029] FIG. 19 is an example of a web-based manager add/edit publishers screen;

and

[0030] FIG. 20 is a diagram illustrating exemplary manager administrative tools.
DETAILED DESCRIPTION

[0031] There are three main users of content management and delivery systems

according to exemplary embodiments of the invention:
e The end user (AKA user);
* An (optional) administrative user who acts as a proxy for various assigned users
(AKA administrator); and
» An administrative user who manages the application itself (AKA manager) and

may act in the administrator role. This role also includes the management of an

-



[0026] FIG 16 is another exanple of a web-based
adm ni strat or/ manager view report screen; [0027] FIG
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t'hat they manage. Various business rules that
exeﬁmgémbod@sﬁnm@tb@mVﬁmmmW [ 0033] As used herein,
ted content that can be broken
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[003&xanpl es d@‘crdwﬁét%f\d@twtﬁiat l@%ﬂ% %r@a BORKri{ (ATEA an TRRallment),
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assmln a\t/e%ngnldcl)*gsp%gggc{ tlosb%r: the end user within a relatively brief period of time. A
task would be created for each installment. The task requests or requires that the user
provide some feedback regarding the content of the installment.

[0038] The operative concept regarding the installment and the task is that the
combination of reading, assimilating an answer, and responding to the task should take
the average user no more than thirty minutes. FIG. 1 illustrates the flow of installments
and tasks to the user. For example, providing the entire text of the Act One of Hamlet
(installment) and asking “Provide a brief overview of the Act One of Hamlet” (task)
would not be appropriate application of the concept, however, providing the user the
following content: The first twenty lines of Act One, Scene One of Hamlet (installment)
and “Who are the guards?” with a hyperlink to a site where they may answer a multiple
choice question via a form (task) would be appropriate. In an education setting, an
appropriate installment and task would be analogous to asking a single quiz question
(installment) that requires an answer (task), as opposed to giving the student an essay

type test. FIG. 2 illustrates an example of an installment delivered to a user via e-mail.



[0035] The user-related role: [0036] A discreet set of
data that is part of a greater work (AKA an

WO pewbalizeent ), delivered to a user, via a net wCRUS2005/027946
protocol, on a scheduled or interactive basis. [0037]
A work would be divided into small, discreet
installnments. In general, the idea would be to
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installment is delivered to the user with no
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[004éﬂxarrpl S e lé)?zﬁﬁpl@?ﬁf tl%einstalhnent were sent to the user via email, in order

to complete the task, the user would have to: 1) open the email, 2) read the installment, 3)

postulate an answer, 4) log into a web site and 5) use a form to fill out the requested
information. FIG. 3 depicts an example of a link and task included in an e-mail
transmitting an installment.

[0045] A content management system to store one or more structural elements
associated with each user and installment on a user level:

[0046] An example of a content management system might be a web site with a

database where users can manage their subscription, change preferences, purchase new



required to open up his or her email client and read
their email, or synchronize his or her PDA, however
w0 b@g/ovgses d not be required to open up a web brOWES2005/027946

and visit a certain site to retrieve the install nent.
The end-user's activity is essentially passive and
delivery of installnments occurs naturally within the
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ensure data integrity user privacy. For exanple,
hyperlkremheddedya the email 1tself Once the user locates the interface, the user is

presented with various options to complete the task. Some of these options will involve
the nature of the installment or other business rules. Specific examples‘of the interfaces
are further described in the administrative section discussed in the following paragraph.
The users’ responses (or lack thereof) are stored in a database associated with that work
and that installment. FIG. 6 depicts an interface where the user can complete the task.
[0049] The user has the ability to view copies of installments that they have
received or completed. Business rules and user preferences may dictate which
installments the user is able to view. An example might be a real estate brokerage-

training course. In the first case, an individual agent purchases the course, and the user
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areas of a web site where their user's information is
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TR ST MB T oS 18 Pti mat el y the user nmay have |ess
[005@I exi biThe ket RasahRsiifyto VRl thetsRilts BF BERE SACRC ﬁﬁ\fb received

or exanple, the adm ni strator has determ ned the
or coppletes. Bﬁ@lﬁﬁss 1yl ofs landh ised prafrenesd naRyi dlyta@twllldwsksrthe uQ@eﬁ

to_chan the f.de
ultimfRYy e B PV in S aSPRRER LG e Riie ot i lning FRC.
the fitstbaetandhdiniRal HRnf Fechsesitiic Odurkd, ARd e whet nd@ Qy¥ciol thahey
installment. FIG 5 depicts an exarrpl e of a web-based

wish fpsepwllafdheintagls 3 one Elﬁle sanpigied g nph {pgoiiee cpse a real estate
oiof L APt S AR AOOR B b Py by

adminikiastot tuentredsethe magrs SthscxkptLqmo nnlbrcad:latvm:g usersao Ivyepeﬂiosmtasks that

enbedded the e itself. Once the user |ocate
they haye spefiess fﬂﬂx eomegﬁuég?mﬁ%vw theiseeer ARPHRISPT By decide to

show%i}} Q88 458 GABPLHELRolBE (bARKorrRP BrsRkrst DBRE 0k o#l@@ﬁught be

i nvol ve the nature of the i'nstall ment or
the a‘tbhm tnoaly viewdasks m:yeﬂ ivdthax theyplastanaoiitht ¢te. FHE.6 depoatsthe
1,[a g further desc bﬁ]d %&? the adm ni strative section
result§;of thelisgis acfio I?ﬂ]é ®6Rng par agraph. The users'

[0051] €S ponSasofelenbdalitndns itaRdy bAdprégrite fbr ithe @eflff RbAGE
associated with that work and that installnment. FIG 6

feedbgelpregarling thie feeirecirass e naricdan ameweriaf R?@%Wlaitt@slﬁ Business
rules 2 51‘ tl [3%8{’1‘%“%{%3?% %?Eﬂ% %253%% %uﬁpﬂ)é f(é}y 1nttﬁ)1s\{1lls%’1\{cg oﬂ{eetfc'usmess

P hst ave
rules and results are similar to those described in the preceding paragraph. FIG. 9 depicts

a screen showing correct and incorrect answers.

[0052] An optional electronic commerce component:

[0053] - Standard eCommerce protocols and methodologies are used to (optionally)
allow a user to purchase works directly.

[0054] The administrator and/or manager-related role:

[0055] A content management system to store one or more structural elements

associated with each user and installment on an administrative level:



recei ved or conpl eted. Business rules and user

preferences nmay dictate which installnents the user is
WwW@Rkioe/01338%i ew. An exanple m ght be a real estaP€r/US2005/027946

br okeragetrai ning course. In the first case, an

i ndi vi dual agent purchases the course, and the usernay

decide that they wish to view all of their

[0056]nst al | KBNS Sedi inABmELTE, conpleted or not. In another
case a real estate office for the benefit its agents

[005Hur chaskashtingaliaens (mhassmatedldatm ig enigeasl intp a database. The

t ontr ol HSErs bscrl t.ion
imstafiTe bR oTne g Pl SRELAS Fr TR ahe Bhpiey BRadpociatca
with heitelid et essdllnhdny of ¥OHY. FbLekanfylé, %Ehﬁbss\tﬁleﬁ mdyBct@ehat an
or adm ni strator nmay decide to view only install nents

instaliraery PR bego Jpnasr thonrlsiee Pyragiophs eclo0P sbeiagiersangvaskidn gvhile
they b HRRR5 186 Bk fiple o A HEEAR i Al M inRRh (s may be

enterpdigito ﬁmrﬂuta,bam usmgzw"ﬁou? nettpidologiea indleliap the inpbantnce
f the ig{fat al l mrent. [0050] The user has the

or . copy o

electropiq C’t"é"ﬂ?’(ﬁts’\/‘l’ﬂ%w AACBEYI RS of tasks that they have

[oosgjecei ved Qi KGR ﬁ&cﬁ:ﬁ’atecﬁé&ﬁh @&‘o?ﬁnﬁb!l'hﬁénta*ﬁﬂe Hafe of the task and
references may dictate which tasks the user 1Is

how 111 |1s displayddyto e wser mayivery, deprnding npéretheingdthodsaised methb content

tat.e brokerage-tr.,ain cours the first, c se an
mangfRtyBY Sy e SRS s B b, i w0 e e
mandgBiiefleghies it B@ffngtu@éd/ bokiSéss rfley hi@ydadtdte @fat Hkfigth @5 &ﬁ: body
at one tine, npl eted or not. In another case a real

of thetslaean bﬁlfq ‘per G P chyshs BbaLIe 2BFVerH e ﬂleégsé(ma@ ina
ol AR5 P ORGP bl DUk 9550 oy

allomlthzn\lshml@nglﬁeﬂf shet bbdvyl of\thd hﬁsanth&&kﬁnbﬁ&haﬁ mcﬂmmwers and that
successful ly | et ed. rnat ively the user or
the U3EATEPNSFLIAY ORd ngha%éwi@p GheReRr HRLL HEYRs associ at ed

[0059’]’I t h c offcf ifélslgsgﬁﬂ' RERY d Efrlelt ARWEE For ekgallﬁ?[e 54} £3f the

ty to only view'tas ecei ve
1nstallmnemt|wast fiEhepfrst twanbyt hnesetf d.ct B, SBnel Ope of $antiet, 't etgsit t s

of th sers tion. | ack thereof,. . [ 0051 SO
sscocGfigb B e St STRg B DB BRI T BoRRb s duRED. In this
examp®S HeURrieCOMRREK Wb HABRthatdtanddRhAGSINESS” of a

articular answer to a particul ar task. Business rules

[006‘§n d/ or Businespprepmpintistris and whan dresweer hasshe ability teeyew the
comel (s 3RS ko T LA AR i EReE B S Halie P
embddirfrent Jarti@ivédifil agent purchases the course and decides that they wish to have

immediate feedback regarding the correctness of their answers. In another embodiment, a
rea] estate office purchases the same course for the benefit of its agents. In such an
embodiment, an administrator decides that the users may only view the correct answers at
the end of each completed chapter. FIG. 11 depicts a screen where an
administrator/manager can add or edit installments and tasks. FIG. 12 depicts another
screen where an administrator/manager can set preferences for installments and tasks.

FIG. 13 depicts another screen where an administrator/manager can set preferences for



a screen show ng correct and incorrect answers. [0052]
An optional electronic comerce conponent: [0053]
wGr@atasas eConmer ce protocol s and met hodol ogi eBCHIB2005/027946

used to (optionally) allow a user to purchase works

directly. [0054] The adm ni strator and/or

manager-rel ated rol e: [0055] A content nanagenent
instaliM&ite Bvd BsIE! P16, 0P Bepsibts AREReS twhefel dif limifis@ B hfnager can

associ ated with each user and installnent on an
VleWHtfﬁﬁlmeﬁsraéldlt@Sé(SJ evel : [0056] Add or edit installment:

[0057] ta) is
[00614m er edr&‘i?) nF% a g}tdlaﬂﬁg{é?tg‘%qug%&t% ?etd%lg&‘s a part of
admitibteatbeimgeagenenlé. Speci fic information and rules may be

ssoci a with an individual installpent or, work. For
[0062y 2l e’gxgﬂw&tﬁ&%t%ﬁ gl rapgrisAssqciated vHhmagaging the

I

it ERIL! 8 doten{ ol RRARD (diaftsd B SRR BorgOof the
following: par agr aphs or 1000 characters in work B.

nst al | be entered into the database using
1006357 ougl T RGHBFogi es | ol ud - i

arious gies including the inportation of
o €l BSGHoF UM the S1BRITE DL s altPRRE@ls ahdr @BES Y, etc. [0058] A
task is also associated wth each installnment. The
* neRepodt apfthe hariduaskorkmadihinistéred by thti ssiplisigtatot 0 t he user

vary e endln on, th hods used in the
m’é{}&dé?ﬁ B AVPHBSTAY | t sl f. For

,e@gpl e, if a vveb based content managenent systemis

bei ng used, business rules nmay dictate that the | ength
[0064f t he HIGAYS dépit:tlsentea&hplea]f ahadmmistoate/mneagePfdport screen

char ter nd t a e answers to the tasks are in a

showng, tstolﬁ ?%‘HEP é(‘@?lﬂb‘? ehswer (as in a radio
[0065] ut t on)rron 6 W@%Kts/én e‘ﬁ@th bR oMb K dBi At AWPm bR Er £ €rt screen

I"ength of the body of the task can be no nore than 500
compgting agsaissinpidvittha tatabase of eorseat espars 6 appdigable) amil display
t| pl e choice or single answer. [0059] Sone tasks

"have a correct answer. For exanple, if the text of
[0066]he I nSVahdgeerdlate@sole:’ The first twenty lines of Act
One, Scene One of Hamet," a task associated with this

[0067Inst al | 4ministEagHe taods andgapayts aspeciatedwithygmaging theyaanager
role SHYRY Sifen Hhﬁ&ln‘?ent database may include one or more of the following:

[0068] Tools/Reports

the ren%

e Report on the status of users and results of their tasks

e Report on the status of administrators

e Report on the various works administered by the manager

e Report on the various works administered by administrators
e Add/edit publishers

e Add/edit works

o Add/edit administrators (and their companies)

e Etc.

-10-



exanpl e, the correct answer would be "Bernardo and

Franci sco". [0060] Business rules may dictate if and
wob@n/014368 user has the ability to view the corP&DUS2005/027946

answers. An exanple mght be a real estate

br oker age-trai ning course, hi one enbodi nent, an

i ndi vi dual agent purchases the course and deci des that

[0069]hey Wi BIG. 18 depi¢ss anrexesbRl« afeatpacicrdeddar dewihg fidlishers.
orrectness of their answers. |In another enbodi nent, a

FIG. ﬁ% Sepigisrancxaypk of @ AR erssEesn fpreadgingand sditing gublishers

enefit y ts, hi such an enbodi nent, an
[007(§dm ni s%érhfaf\ltlggrtél e%ﬁges that the users may only view the

[007Hor r ect Tlantewerfshainstalimeatuhdofss@dabd tekiy dxliecred haflicaiser on a

11 depict ere an .
Schefgﬁ% basisisiledhe ﬁ&qa{aéiqrig ggwmo’glaam&coé dior exaraplsy if thenethgd gsed
is embhASKRb WoulRl rddihSeRrial ﬁggxﬁ%@&&a@% 64 r :'ir]?c)gr@l@, check for all of

adm ni strat or/ manager set preferences for
the pendingsdhadwled instadimeatsikfor legitiBiatd 8sais pind tlelivm diib grfoswatioario an

dm.nistrat man r can s ref efences
st GG By Pt San S R IR RRent 35 s BB ASHGlery
wouliMiemenpdbteablérh stk Sddc ol fitPiB8 d8te aBaind @YY the SisefilntgRtas sent
and tasks. [0061] Reporting and adm nistrative tools

to the;usebci ated with the admini strator/manager role: [0062]

dm ni s [ ME 0 . o W

o0 0 SAGBENRS OO B0 SROLL S A8 I B b v

role ofaha@piionil) clattadids eommyrck database HMNeinoludshe oOfotd 6 the
follow ng: [0063] Tool s/ Reports Report on the status

follogimg;sers and results of their tasks Report on the

[0073ar i ousTYRE/Kpekm ni stered by the adm nistrator
ari ous publi'shers adm ni stered by the adm ni strator

e EtRepojiQiitihp sfatusS.of Workkepi ct s an exanpl e of an
adm ni strat or/ manager report screen showi ng results of
*t RS B et ed by various users. [0065] FIG 16

AR EL G+ Bﬁblﬁﬁé@pl e of an adm ni strator/ manager r eport
screen

e Add/edit works

e Add/edit users

e Etc.
[0074] The electronic commerce database may be connected in some manner to
the content management database. Examples might include such common tables such as:
works data, user data, and company data, etc. FIG. 20 is a diagram illustrating exemplary
manager administrative tools.
[0075] It is to be understood that the above-described embodiments are only
illustrative of the application of the principles of the present invention. Numerous
modifications and alternative arrangements may be devised by those skilled in the art
without departing from the spirit and scope of the present invention and the appended
claims are intended to cover such modifications and arrangements. Thus, while the

present invention has been shown in the drawings and fully described above with

-11-



conparing a user's input with a database of correct
answers (if applicable) and display the results.

WO 0D6d])s3kenager-rel ated role: [0067] Adm ni st rBCT/VUE2005/027946
tools and reports associated with managi ng the nanager
role of the content nmanagenent database may incl ude
one or nore of the follow ng: [0068] Tool s/ Reports

partido@RRy bn®Bethi) ¢ SdrebtforOkithSAARSs pREABFMhidab bb AR) thost

tasks Report on the status of adm nistrators Report

practigal Md)rv%rreé @mb@élm@@t(a)ﬁﬁth@ mtvémecdl unIﬂlr@ appasyketo those of

ordmgig{)n il %ﬁ%hat%kﬁl%%}a?@g p g% %F éf)éfl}ou%?q(artmg from

thepﬂdﬁﬁbdamda@ﬂ%pksaﬁhﬁbh&eﬁﬁnd thelr conpanles)
Etc.[0069] FIG 18 depicts an exanple of a manager
screen for viewi ng publishers. FIG 19 depicts an
exanpl e of a manager screen for adding and editing
publ i shers. [0070] Send installnents: [0071] The text
of the installment and associated task is delivered to
the user on a schedul ed basis using the appropriate
network protocol. For exanple, if the nethod used is
email, a job would run that would query the database
on a regular basis, check for all of the pending
schedul ed installnents for legiti mte users, and
deliver this information to an SMIP server that woul d
in turn send the installnent out to the users. Another
query woul d then update the users account with the
date and tinme that the installnment was sent to the
user. [0072] Administrative tools and reports
associ ated with nmanagi ng the nmanager role of the
(optional) electronic conmerce database may incl ude
one or nore of the

~12-



followi ng: [0073] Tool s/ Reports Report on the status

of works Sales reports Add/edit publishers Add/edit
wowrks1538¢ld/ edit users Etc. [0074] The el ect rpei/TS2005/027946

commer ce dat abase nay be connected in sone manner to

t he content managenent dat abase. Exanples m ght

i ncl ude such common tables such as: works data, user

data, and conpany data, @gmnmEl G 20 is a di agram

illustrating exenplary manager admi nistrative tools.
.0075] It is to be understood that the above-described
Lelai@ahodi ments are only illustrative of the application

of the principles of the present invention. Numerous

L B e A e s AL s
workf gopmrising: spirit and scope of the present invention and

. the a nded cl ai e i ntended..t.o .cover such
detivifhs § FRERF Gl Be PlergumeAD I Bara o e e Hader
requiﬁﬁ%ﬂ@%ad'eﬁ YEAANa RApotie 8da HIRO WktdIndnl BostERWuRESHedhid

fully described above withparticularity and detail in

c gdiensingie asubsequpetinstellpewoé the sleairoairally publ%bélefl] teork; and
. i . i ) t
actv AR P RARbARR (ERRPORbE PRI TRBL A it peader

s kiffet stbmitdien of the rdspbndeUoeicofis: inwdilikarddnems qiey. be

made wi t hout departing fromthe principles and
concepts set forth herein.CLAIMS | claim 1. A nethod

2. f the%%k‘?h(ﬁg?ﬁ%%ﬁgﬁne icsf v\?%a?ﬁﬁ'r i %"fhteti‘eaﬁf%r i submit the

el ectronica conprising: delivering
respoasd ¢ongtrisesist al | ment of the el ectronically published

. work to the reader; .
directing tlfle reader to a network location; and

providing a query interface at the network location to receive submission of the response.

3. The method according to claim 2, further comprising authenticating the user

before providing the query interface.
4, The method according to claim 1, wherein requiring the reader to submit a
response comprises requiring the reader to submit a response via a network to a content

management server.

5. The method according to claim 4, further comprising storing the response at the

content management server.

6. The method according to claim 5, further comprising enabling the reader to

review the response after submission of the response to the content management server.

-13-



requiring the reader to submt a response to a first

instal |l ment content query before advancing to a
waemsogsent i nstall ment of the el ectronical ly pubUs®ogR7946

wor k; and delivering the subsequent installnent of the

el ectronically published work to the reader after

subm ssion of the response to the first install nent

7. COTMhembthad abdordidg td BRiMBL RRtePsERibineiaBlifs BieFedder to

.Wherein requiring the reader to submt the response
IGWWV@%W%@M@@ instplimeat pithe slectrenigalienubdisked werdkt i on;
and providing a query interface at the network
| ocation to receive subm ssion of the response. 3. The
8. neThonethod accbirdiggtte claimil pwherefnuddlivering thedirstdhstallment and
.authenticating.the user before prqviding the query
deliveppg fhesuRsequent ipxtallraery GampHELI VRGNS BlaAEWPE: wher ei n
requiring the reader to submt a response conprises
requiring the reader to submt a response via a
9. neThwmkthod agcarding dmtlaimi agbereint dedizenneg the Sirst Thetaliméniadd
.according to claim4, further, conprising storing the
et BEE2 s sBhen Bort a e e parS R e B idpig ' The
met hod according to claimb5, further conprising

enablin%gthe reader to review the response after
10. subhg wsthed aegording to ekapndswhersin dedivering Eatfirstingglénenitand
. SELVAr. cording.to.claimil, furth .
ae BB s FUE TR AES PR Gk O B0 A8 goviee
delivered installment of the electronically published
e nethod according . to claiml, wherein

work. 8. Th ] ¢ .
1L defhsmribag apenading ta elamd whersBreasnas dia reodsrith w2
IME .
resp DSOS e AL LIRS GOTNEIRE SIPLEHE Doyt g
of the slotlvermprises hegpuiringsthe rgrsitatol swmit aanvdrediedespomse toga fitse
. ubsequent installment conprise deliver] via e-mail.
1nsta§@enﬁq%8?qqtgm%8 Eeo?chiap[@mg %fﬂ.ﬁqsmﬂfn’c }m@ﬂg}eﬁt of tﬁe work.
delivering the first installnment and delivering the
subsequent install nment conprise delivering via a

12. neThpomkthpd agcorbing devlaoe 1, fitthefMénenprisitgpioviditg @edigck to the
readecrlrggla%illlg tﬁ/\ehr%gpeolnge foole it ?I%tglf}r?enrt ggl%gr{t qtugry‘?’ ubmt a

13.  The method according to claim 1, further comprising providing the reader with a
model response to the first installment content query after submission of the reader’s

response.

14.  The method according to claim 1, wherein delivering the first installment

comprises delivering the first installment at a predetermined time.

15.  The method according to claim I, wherein delivering the first instaliment

comprises delivering the first installment responsive to a request by the reader.

-14-



response to a first installnment content query before
advanci ng to a subsequent installnment of the work

W@ImpH01368% requiring the reader to subnmit a coPCEUB2005/027946
response to a first installnent content query before
advancing to a subsequent installnment of the work. 12.
The nmet hod according to claim1, further conprising

16. proe methgd &6@3@1@? ko tairh Newheemhedelive@ad the Fasttifallment
response to the first installnment content query. 13.

comprifes deltviesng theclsingigllmnicubstantiallyrithonbreadergstipsi ng
providing the reader with a nodel response to the
first installnment content query after subm ssion of

17. t hEha meitiod ascordingomsiaim 14whdbm debit ik the Costdhdiglhent
claim.l1, wherein deljvering the first installnent .

Comwrﬁﬁ%lgvsgna G at ﬁnﬁfgimlﬁlét wopsaiisiadion of Awhedetgrmined criterion

by thek&def ermned tinme. 15. The method according to claim
1, wherein delivering the first installnment conprises
delivering the first installnment responsive to a

reque the reader. 16, The.nmet hod accordi ng,to ...
18. ¢ PR ARRod sk kA oot AP RHGH PG I ALY published
worke edtRprissgs del ivering the first installnent
. Substantially without reader action. 17. The method
delivadpg? frshipstadinggng phihe clegfrenisnlty pieilished wark totthe feaden
' I c A Li [ Lrst, instal, nment
requisfiil e PRy LS IR 8 Fpife ko T Snstdlindol b R o) BT

r eaiveicing B a swbseguratinkatimeniwhhé elgctbori@iggubished work; and
. experience with an electronically published work,
dehve'aﬁqzﬁhﬁ SPhpauent |nilS\‘;§klil% of thejejectronigallupyhlished wprl feehe reader.
el ectronically published work to the reader;
requesting the reader to submt a response to a first
19. i nEicahbtived bcaoding e clgined §, wledrein eequbstangctha gedder ® submit the
subsequent installnent of the electronically published
TeSPARST KRS del i veri ng the subsequent installnent of the

direcﬁh%ﬁferr@:ﬂie??dﬁﬂeﬂéﬂki&ﬁ%;\éﬁdk to the reader. 19. The
nmet hod according to claim 18, wherein requesting the

providingequerpindartaee at theaetveyk donstion tomse¢ive subngiissien of thg respense.
reader to a network |ocation; and
20.  The method according to claim 19, further comprising authenticating the user

before providing the query interface.
21.  The method according to claim 18, wherein requesting the reader to submit a
response comprises requesting the reader to submit a response via a network to a content

management server.

22.  The method according to claim 21, further comprising storing the response at the

content management server.
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providing a query interface at the network | ocation to
recei ve subm ssion of the response. 20. The net hod
w@eweondissy to claim 19, further conprising PCT/US2005/027946
aut henticating the user before providing the query
interface. 2 1. The nethod according to claim 18,
wherein requesting the reader to submt a response
23. COTHY hEBSd heGHEnk td Blatnh @2, MBARG coliprisiHRBnbblthg tﬁ% I%hﬂéﬁto
via a network to a content managenent server. :
revielghe ggperse aifigr supmissien of the meeporsg e ﬁ@rcoampmagagegwnt server-
storing the response at the content managenent
server. 23. The nethod according to claim?22, further
24. c dmz:rxhsuhgg aesvading Itt]gclhime 18 cardker cbmpmmﬁembm the s¢«dest®
. after subm ssion of the response tq the content
revielefRIGEREHY dglysred mstallmentef t the pigiaomealiPHghado erkai m
18, further conprising enabling the reader to review a
previously delivered installnment of the electronically
25. pubhe msbibdd werokding o claine 1 8etimoein debiverdigthe fiost chskilhmehd and
wherein delivering the first jnstall nent and
activirdfs Gespianiis et ermbRiredelr b o dtrotke
delivering via a network. 26. The nethod according to

claim 18, wherein delivering the first installnment and
26. defhamethng aednedisg Efs@lqm 8, wheseinldelweringdtberfirst rstallment and

A I TR R

delivering the subsequent |nstallnent conprlse
delivering via a network to a PDA _device.
8

27. nethonethe Wﬂrﬁl@gﬁ%cl&naﬂ%w@relﬂ@ﬂm@rngdbﬁﬁrstém%ﬁnem and
dthQIrl fhg lsi¥ke %&&ﬁ k?x?s?ehlrﬁéﬁtr: %%’:ﬁ(/eﬂl%@? r{%&wﬁ&% a P?QA device.

onse t TSt | nstall ment query.
The nmet hod according to claim 18, further conprising

r.ovi di t he r.eader, w deI response fo th
PP e R0 oA S k8, iR St S ia e for(apk to the
readetr li‘@gahﬁﬁ% fle r%sﬂo?ﬁepﬁﬂﬁ@ firsB hstalMRentBENOH @eMor ding to

claaim1 wherein delivering the first install nent
conprises delivering the first installnent at a

20, DLEChEHINAE oSy o B BE AR e e £

model response to the first installment content query after submission of the reader’s

response.

30.  The method according to claim 18, wherein delivering the first installment

comprises delivering the first installment at a predetermined time.

31.  The method according to claim 18, wherein delivering the first installment

comprises delivering the first installment responsive to a request by the reader.

32. The method according to claim 18, wherein delivering the first installment

comprises delivering the first installment substantially without reader action.
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conprises delivering the first installnent responsive
to a request by the reader. 32. The nethod accordi ng
WO 0006l083388 18, wherein delivering the first inspel/UaEN$/027946
conprises delivering the first install nent
substantially w thout reader action.33. The nethod
according to claim 18, wherein delivering the first
i nstal |l ment conprises delivering the first install nment
upon satisfaction of a predetermined criterion by the
33. r e"éltremethsd acourding hodafpi 8, ewtﬁamuldngva‘mgethd €irst gnstaliment
|ence ctronlc i she
comp G RE IR e e et Bo FIG o op SR BHA s i criterion
byﬂ@k@ﬁ&fonlcally publ i shed work to the reader via a
networ k upon sati sfaction of a predeterm ned
criterion; requiring the reader to submt a response
to [
34, { O oA LTSRN e AT
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35. A method for enhancing a reader’s experience with an electronically published

work, comprising:
delivering a first installment of the electronically published work to the reader via a
network upon satisfaction of a predetermined criterion;
requesting the reader to submit a response to a first installment content query via the
network to a content management server before advancing to a subsequent
" installment of the electronically published work; and
delivering the subsequent installment of the electronically published work to the reader

via the network,
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