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ABSTRACT 

Disclosed in the embodiments of the present application are an electronic locker control 

method, system and apparatus, a storage medium, an electronic device and a program product. The 

method comprises: receiving a first biometric characteristic of a first target object that is sent by a 

first server, and storing in a biometric characteristic database the first biometric characteristic of the 

first target object; in response to a pickup operation performed by the first target object on an 

electronic locker, calling a biometric characteristic acquisition device to acquire a second biometric 

characteristic of the first target object, and matching the second biometric characteristic of the first 

target object with each first biometric characteristic in the biometric characteristic database; if a first 

biometric characteristic matching the second biometric characteristic is present in the biometric 

characteristic database, performing identity authentication on the first target object, and sending a 

pickup payment request to the first server; and when a payment success response returned by the 

first server has been received, sending a first opening instruction to a target electronic storage 

compartment of the electronic locker that corresponds to a first target order, so as to control a locker 

door of the target electronic storage compartment to open. 
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