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ongomng on-line communications is hampered by the complex steps that are necessary to
retrieve, view, reply, and send email messages. Further, email provides no way of
knowing whether the addressee is on-line at that particular moment, nor is able to provide
notification to the addressee upon the email arrival. By overcoming these deficiencies,
instant messaging (“IM™) has gained great popularity over email to facilitate immediate
and ongoing on-line communications.

[0004] Wireless and mobility have been the keywords for recent technology
innovation, hence the increase in popularity of wireless communication is already on the
way. People need to stay connected anywhere, anytime. Mobile and other intermittently-

connected computing devices are quietly and swiftly becoming an essential part of
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Summary of the Invention

[0006] Therefore, one aspect of the present invention provides an integrated
communication system that enables integrated interactivity among different networks

including web or WAP infrastructure, mobile messaging network, and voice telephony
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vice versa; if either party is not available, the other subscriber has the option to leave
message for his/her contact; if both parties are available for chat, the integrated

comimunication system enables both parties to use other integrated services; if other
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[0017] The objectives and advantages of the invention will become apparent from
the following detailed description of preferred embodiments thereof in connection with the

accompanying drawings.
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[0018] Preferred enbodi ments according to the present
invention will now be described with reference to the
Figures, in which like reference nuneral s denote |ike
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[0025] FIG 7 shows a detailed flow chart illustrating of receiving notification in
accordance with one embodiment of the integrated communication method of the present

invention.
Detailed Description of the Invention

[0026] The present invention may be understood more readily by reference to the
following detailed description of certain embodiments of the invention.
[0027] Throughout this application, where publications are referenced, the

disclosures of these publications are hereby incorporated by reference, in their entireties,



[0027] Throughout this application, where publications
are referenced, the disclosures of these publications
are hereby incorporated by reference, in their
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[0031] Referring to FIG 1, the Clients are illustrated with three commonly available
electronic devices. The first one is the WAP-enabled mobile phone 101 that has data

connectivity to mobile networks, and runs either Web/WAP-based Instant Messaging
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Instant Messaging.
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t afion | user, can.acc

ofp@h Witk HBekehiBE ot p Rl s R o DR ERRE St g o o
usk?’6 prdﬁatncbas]?mab(hmplp,r arivde mpoesr tochadetridptief of hgking phone
%%greﬁggﬁd itenms by sinply clicking on the specific
ik %h 350 as shown in FIG 7. Push client wll

[0&4!1] onat i i pidraniGIFES Sibicliepoliatea BEAWISIovwAnekt llllu@ﬂfatmg of
specj fi notification URL address

ct,to t
ofa i Ty PG isma) e inEgeoTtaes ekl o gin g Ercgiiesterm of

thd 5?@3&& thvB&idnN WIS s&Esc@ﬂS&*s liSoid S SERM MBRISRPT as $9%h in FIG
mg es and other 3°d party information
He FrARe i sHFeE Ml %@Glé é?Yl\‘?Fh@é the wegsaze oy taxt imsaweni(SMS) or

mRRheAMNEE SRl RMNIENS2ES 04 Okhownlin 'sf%pé P& ﬁ@gtg;@ %lg‘éigtgd system

that while the operations has been describ
offgipcioth Hpesipameatactstths hrehek ontipambersen therds pxlqétﬁrteﬁ text content

o;‘ rﬁﬁiﬁﬁh&ﬁ& echt&R gk %%%a:ih@Ye of Be Q@bsgxi?@errsa%egrgndngg 51{1’&’1(3 sﬂua{xon at the

descri bed manner. er Wwor
time hejspseibeat &d r@@pmag é@ recesndo ey i I@theelebhak: opiicehi ingsetipthen

thé sys#‘é?r%roéeeﬁg I?.)f {dﬁﬂ&??ﬁe Fe%%ﬁ ?e)ﬂ%gﬁ)wr?t to ﬁ%(?neéssa%é §1 face module,

ave
mateaa; B2 B4 far skt m@s@@giﬂg adﬂawstegffiéﬁ r32mg328cfoﬁh(ﬁtxﬁ1,edita heseging.

AR R B b L G5 S
highabbeshgbp23 hlmbiddtl:@ghcahm{tlﬂc}tsiyemnd p&étﬁed%ﬁ@@?ﬂtthe composed
to,.send a

L nve |o n..the subscrjbers decid
m‘??@%%arg ek ECE%WWS BpkseTeted fog Lﬁ%@@!&fr@awgwgt g the
intafzlated Ytk laoheteh @ multheedR&HRB8In; SooRin £ 3292 35888 liSNR) can
r . )
bedh multiple slides and each slide can have one or more of media such as text, images and
audio as in step 330. These can all be done using a web browser and built in

comprehensive drag-n-drop tools. Step 331 also shows that composing multimedia content



mul ti medi a nessage (MMS) 320. As shown in steps 321
and 325, the integrated system offers to both types
of nessages the 1-click option whereby there is

Rocheddspgd text content or nultinedia contqqhﬁ&ﬂaﬁm&%ﬂ

aval | abl e for the subscribers dependi ng on the

situation at the tine the $ubscribers are requesting

t he nessage sending. If the 1-click option is used,
canrberachityrd bsryrstrievin@ r@tee &emteaisﬁe&dbt:bwckls bhiey jpragd erfoippiegi The

in nt erf in_ st i
co%xgg)ts% %cglf?al ?ﬁ%g Segfxaw gnd 1 u? ﬁggg eﬁ% é%m sog ese
adjestmenis tau@dnahmﬁsmw@ trfn;glutmzl ﬁeiﬂn’(@ cdlog Iallglknmmtdummonand other

t d f di
e BB 5 iR el af A DR iy iR onert e fuae
edititgegr sttaeidlg Iy sitnodandupscabaesscanGsimpiytsehier e@APQS Bﬁlnmedla

nessage 324. If, the 1-clJick o IS not electe
e PRSE A S s Tity PRy ok cRBPOST i1 APeHaS, Bpbsrehn of
muBitiRdRAeBond ettt gl cﬁ&ﬁhﬁea@@%@&hﬂtﬁn%@:ﬁ%eﬂ Whigh @b Importing and
Mul ti mediia files can n multiple slides and each

c<ByiaE SO RAVE S Bl B GTmeR RS Bebifceplione is able to

prbéBBg €Bhed Mk codipdicd I\@MS‘iﬁbsﬁg@ Pﬂl?’gé)senfr haseVEA InRltheeRfodule 328.
done USIP% a web browser and bui I n "~ _conprehensive

[0¢3hg- n- dAOY eloing to &G p. has lsaqr%d@rﬁo%aﬂﬁ% Howebarpdlgstrpgng of
oﬂ@ﬁn‘iﬂoﬂﬁﬂélﬁ of A ERkarlf AQPALNBAAID AT RGN0 8O0k teorated

13 can be achi eved by retrleV|ng content fromexisting
sysieR it yessRt inyeniinmgds shosppn RYT 4The voieweaiidzicki inigated only if
thé‘A%@ 8} b&wgm%le%&eiggmﬁwﬁvv@%ﬂ &V caﬁ%%{ﬁ%@g inified, the

|nsep ustnents can eln
infegratsdupy stem fseitvialidages tb@b@mct atungprsrefipoth dersabdcdherahdnd B 333.

Pop ttl%e%)élgeg}ﬂéntc%: g}e(gésgiﬁlto%{) ‘}rvrg %&g g an’?;lftp g’icsql %?{e)erczé aaIfn?% gubt chrﬁ)er B.
Inglliﬁadacmgnm step\B34.1if bethef the ulrsant ninebero arecmhé itreplthe wégrectailtback

a__NMess ser e . .
oSl O A R RS R AR G S B 6 St gt e
nogfied mzdot*dm@yl |3&6f rIf) WDMfSh¢ Benteo muaidtrseds ivhijd ¥34 the integrated
ortin

v gt ik BpFne G Brra s BR et oRhrihe inegrted

syitém Rl chwRtwhatier the spemiger iASansWt:e tHeleall BBO.C B Be subb@ibet RQloes
rrg, t% gl\/lﬁ ssaevvlll he sent using MVS interface
nob g PEhg 5 or Y. r?aa% P?é’f”étW'r’“ﬁ@ SYSFUEPE iy ppdthe paimum

coﬂﬁ@.ﬂécﬁﬁﬂeﬁiﬂebﬁi %ﬂﬁlef:&@%ect%&{chbﬁ h}kl:ﬁﬁdtﬁir nGoiey A%@ordmgly
oper ati on_of making voice call-back

t_of th
343“2 %391 bEma iy Bgavedt 2y It i gbseiver Hragwprs the call, the

intb@YRA Tsjrs%hx wﬁ$ tteh QH\PP tﬂe%ulgslcﬁﬁocﬂ B 3558 ai\{@h}%@k GAkheDAE KutlsSriber B
initiated for partles ar e

angirqrpife galb i@ I%\ﬁ@wub%bﬁv & feids ‘@@Iflﬁw% dledeailsthp emgated system will
rethbhth Al G coﬁfﬂﬁned ﬁg%ﬂé e%ws YEHEPafl a'Et%&ﬁé 3?1%‘0@%?@?3 not

cont act nunbets o subscri ber
suggpsflhepaoHgerrindigorsdofuness ofi ptriessthe vietegeita! exsepl wilbfthen

d1s§U191%9% é&?rse rclal? c%%e%:h@g 251@ oé}?geretdefb srt%gna’fgj eIf.d RS2 apt%mpt to

ste ers ‘are rnval
sultSh@lvmths suodessful; dihd mtra&ked gyseoewsl parformbell tsedirhing te donnect

bo&rh%nﬂ]iﬁ%n §'he vgge COHVGISQFDH BCRLS Slgc‘:e ?ﬁﬁd blqgngs %Sc(c:){nlfe?sar’émn
cither party can hand up to terminate the call; the integrated system will proceed to step

345 (which is not shown in FIG 6).



notified accordingly 346. If both of the contact
nunbers are valid 334, the integrated systemwl|
initiate t he phone call to subscriber A as the

9h<335. Then the integrated system
mhet r the subscri ber A answers the call g%h%$§n?&(mm
subscri ber A does not answe4 the call for whatever
reason, the integrated systemw /| retry until the
[oBB i MUM "R NhteSiel Gy ddi RSy S lionaRtheth kilner eCiaEp ttﬁ&l@of the call

transaction and notif% subscri ber A accordin%PH

dpatipn &3 4y SEF i thie HIAT f158KRUE D thpdiNerratnd isfem ttF@lmate the
cSHRS&EInRRR h&%aﬁpsm Sal1bes 33 imd th&Eprobdati %gitai B, S8 1h80Brated

wll then cal he subscri ber % and check whet her
systren gl Saplhbrerod allygleft call H%Sdafqlmgtw andfpegfpgm charges to the
stARRL R8drafs ft@’chle %urtaﬁoﬁﬂs%\g‘@ d Q&u§@i} the cd AhﬁlS' Niegnat &ds will

systemw Il “retry wthin't e configured retry times
m@ﬁ@Ch&Eaihe call attenpts to subscriber B is not
cessf . ' t.he:

! %‘?egr ot e"\g 12%3@? Fege%t Flﬂ@xfit:i](glq{ag Fés}fé%gr%%gbg?tw’&{h?fg%ﬁ?e to ;ﬂﬁlcular
ewbrtipenis,of veﬁzbeamdelpioo@ ¢led tho esubecfdrrfems ard fllust@iveadnd that the
. f e
mg%/%cﬁg%nggée 18 ngtué%?lglﬁll}iﬁ C lﬁrﬁa%w? léﬁm%g(f' ﬁxtell’fts 'of Ehlg 1% ﬁtbgfeﬁhgig will
bganieiapparamdo ﬁn:ab hevmgmmlmaqosinﬁ % atei apttot \@hwiathe podsaanvention

pertdé%}so lg;ﬂiéi} a %ﬁ%atte enibo Y@g s? gre%ﬁ%mdeﬁ%cgé 8 t%%{léj%g%gnﬂ]ﬂ%%}ngle spirit
apr mpedf the mésept inBdhiog W cebrdirglyahe sdopevaf kR résenGihvediOn is

SR B B db° SSTRY O poarEpoLet Oy 0 ieeepigeyivton

track of the call duration 342; once the tinmer is
expired, the integrated systemw || term nate the
conversation and hang up both call |egs 343, and then
proceed to step 345. The integrated systemwl|
finally record all relevant call |egs information and
perform charges to the subscribers according to the
duration usage and status of the call 345. Al failed
calls will not be charged. [0045] Wiile the present

i nvention has been described with reference to
particular enbodinents, it will be understood that
the enbodi ments are illustrative and that the

i nvention scope is not so limted. Alternative

enbodi nents of the present invention will becone
apparent to those having ordinary skill in the art to
whi ch the present invention pertains. Such alternate
enbodi ments are considered to be enconpassed within
the spirit and scope of the present invention.
Accordi ngly, the scope of the present invention is
descri bed by the appended clains and i s supported by
the foregoing description. 15 CLAI M



What is clainmed is: 1. An integrated conmunication
system enabling integrated interactivity anong

di fferent networks including web or WAP
dnfrastructure, nobile nessagi ng network, and voice
tel ephony system the integrated conmunication system
conprising: a plurality of electronic devices being
~able to performat | east one of the functions
including email, nessage, onxline that and phone, each
~said electronic device h ush client configured
to_always run on the el ectr c device; an integrated
nePWi® isklailegdd: udi ng a nobil e network, an Internet

net wor K, ; Qgﬁﬁ entional ~phone network; wherein
t he in?gggate %@ &%Fﬂﬁﬁ?%g? Sreried ettty amanediffees t o

t Hwops ipgluding wep oo WAR infrastricoit] rBoblonk S@H norRd af v&&Qérthoﬂ}f
bqfﬁﬁmﬂeﬁﬁﬁﬁﬁg%ﬁlh%% handl e specific functions w't
interfaces and dat abases M PHEENSr e required for the

pr oper 2 Bpdiyaf deoinsic 6fvickseing bt € g6 BB RN ik 0

b : rs_oper.abl to push information
s L e R R e R
t fefiasivetvdyseror die SecabviidegesUbscri bers' uni que user 1D
and copt n ers.assocjated with the electronic -
devicé@H% é?gﬁ§ggﬁgﬁh@ﬁ °§EB§%¢FE@$w$%W¢W$ﬁ%ﬁ¢each
aﬁ@@@ﬂ&wﬂ$Mb@mm&dkewmmﬂn&m@mgm&&hawaﬁp&&ﬂdﬁgéégéagmwmsmﬂm

S i SR of the backend servers pushes a
n %%%fcatloﬁg?%x push client and the one subscri ber

may | eesrmgbciond ot hea hallagiat AeisShl iHER< RaLARER t he
am&g@&gmggg%%rlber's.co_ act nunbers via the unique
user 1D, 2 “FREPT PREBYFSY BeinEsssivminsivels siidhackeystrerpmfable
cloaishinformatidvedetndy ke pali clibgast one el ectronic device
may b : -enabl ed nobil e phone, an online conputer
or | ag‘?%%l%sgﬁ . ogglﬁ ga@lfﬁ"%ﬁ‘ﬁ% storepagygg RS ryaiqueBser TPl contact

| THnbgy assbaakd et ake@ak @Re; Syst em of claim 1, wherein

t he Lle.network interacts wth the Internet ‘
net wor 1y§§m§n ‘ﬁ“&ﬁ@@%ﬁ?“ﬁﬁamgS%@@gﬁéﬁmgm@nﬁsmayt and
vhEEgione o hebacke@iu RApiana hoRBRRAE RehdRfdt L AR LN
q%gh Qetﬁon§=V| a circuit switching gateway.

Al SHEET gﬁ“ﬁ%ﬁlﬁff.“%ch‘hﬁm%%%bmémammwam
comreyst Bat i on system of claim 1, wherein the
integrated services include emil, nmessaging, on-line

chat, and tele-conversation 5. The integrated
ommuiftie t@britarvoBikoRith Ghierk bk 1 L ancWAR 6o LG LQLRUP Of

e_backe S ers include |nstant NbssaglngoTﬁha
Pﬁ%"%’ﬁ‘?”g"% %%ﬁ?ﬁ%@ﬁﬁ&w@@ etlinogmirae dptom olds@ventiddal
PSTN phone,

3. ‘The integrated comrounication system of claim 1, wherein the mobile network interacts

with the Internet network viaa WAP fateway and a Messaging Gateway: and wherein the

conventional phone network interacts with mobile network via a circuit switching gateway.
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dat abase, Mbile Messaging Interfaces, a Contact
Nunber Database an Access Control List Database, a
Cal | back Server, an IM Server, a File Server, a Push
.Messagi ng Server, a Database Server, and Notification
Interfaces, 6. The integrated comuni cation system of
claimb5, wherein the instant Messaging interfaces
handl e vari ous nessage formats and pr ot ocol

conver si ons between | nstant Messagi ng’ (hereby

rejerr gy Igfggmtch rver wherein the
| M Ser ver “perf gérn)rlrnslﬁgéggrgsﬁm% L zé”’il?‘r%‘h ¢ integpisd femriopsihiglude
hafiefhi nﬁw@g@mmmme | M Buddy Li st Database
bel onging to .a subscriber; wherein the Buddy List
Dat abase is in turn managed in the User |D Database;
wher ei AtainggrapheombagetiGaysealof ¢ah B wiseit RErRF e GRkend

st u tent information about user
p r%?ﬁ}%éﬁ an th?éégrai%%c@sg}%s EM@P#Y Eridateheres Uses iy e
obfkesaging Inefaorsa theMunbbr VabiRg, 1
\M’I?a[agdsé’] éahﬁcf%ﬁ,t} a gﬁn ver han dafi 22&85 mcejé glé%f“n g
processes 4 %%@ﬁgﬂ%ﬁw &P Mo spioy eDatzbose

engi ne processes’ an
VBsEEghytifatoekfegimes handl e conversions and nmessage
delivery managenment with nultiple nobile nessaging
net wor ks, including automatic email retrieval and

nét i fl%htegmnmcmontyhenm&h] Sl\'(ﬁfér%ﬁ%ﬂxganﬁ%sﬁa%% wi ||
i

h necti.on Wi fh Push clients on
dgﬁﬁg&?%&mg& S R Pé%%?‘&%f%%éﬁe@w&@rﬁ@wﬁkmgl y

V\ﬁ"@"ﬂbytfﬁ@ﬂbas dME) climvinteiM SriverWietiR i RE e folntss&ad, On

at e for recei VI ng and .
onvert | %gpu?iﬁo“and F“%é‘f ﬁxeflt&f BrMatvddy ase belonging to
- enbien ‘Wﬁbﬂieﬁwﬂmﬁmmm@mwmﬁ%@ﬂa WhsLgka t he

t tch
CORIRE Bl R i St

g piodles andirmactibis, wheeii R8FR sdnRerdabs! phﬁ&ﬁjstoéggﬁr Wh 0

r all. and then bridges the voice ca
ﬁgw‘?ﬁ?&%ﬁ*‘a R AYEr H?F@’ﬁi*ﬁl@éﬁ%@%l@%ww amthwgn a

UBlobilgMessiging InftrBgs Brin@ieloofi@fs e inesshgd QI B SR \L,,?,h
é%ﬂg on |IET8 cha and tel e- conversatl on,

integrat ed g%l%ﬂnaémw@@wgﬁmnmm
gﬁ@ﬁﬁ M"SS*@E%M Fave AiftticaRadidnyith ﬁﬂl SboRloh AL hices

| VIC he user if the user -1s not a
dg %%é@ ‘?“Fﬁ?%mt‘eaﬁ’éfa aepstetiodietiohe Nyifeem t hat

éﬁ%ﬁ@h@vﬁagawi&gmtﬂ@ns@ﬁwﬁgﬁ mfg,;ngt[h gf &% gue user

#@ @}q) %\Eﬁt act. nunbers associated wth e [ronic
evi Ced PPALFeReFr g W@W%Mﬁwwlmﬂce@m each
swiiclingebraetiondy bovid@Miaad ating osCohd %tmqgégtgél c%ﬁj gd to
%W%Omem g?cﬁ{lhe el ect ron| C eV| ce; opti onal

ering Fhv ’|W” epHevisedlst o ot her users to
becone a menber of its buddy list of the other users

are not ubscri bers to the integrated conmunication
Syst gra comtnunication method forenabhngausartousemtegmted Services -

including emails, messaging, on-line chat, and tele-conversation, the infegrated communication
method comprising:
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optionally defining by the user and other users who
have accepted the invitations an Access Control . List
(ACL) related to a specific contact group that my
.apply to a particular user; wherein every tine the
users login into the integrated comunicati on system
. the systemshall retrieve ACL lists fromboth
subscri bers and apply the paraneters accordingly;
mati ng choices of the type qff communi cation fromthe

I ntegrg ded by the_  integrated

connun|@ggﬁgﬁé%?gﬁgﬁﬁéﬁﬁé m&ﬁ@ﬁ”@ﬁﬁﬁgﬁ < & fpsrber to an

fawfegat%d@oms@amommﬁemfwm@mgbw serwided ONe type of

conmuni e rat ed. seryices,

|ntegr§§e h@%ﬁ%u &? ﬁ?mﬂﬁgﬁ@§@¥ﬂﬁﬁm*ﬂ@étlon
t oPoffhren the intplrated shreiness, e@hdudtehﬁomw&lﬁm(ﬁﬁsh BRsit caiBeli B VRERTE

(Hh@&ﬁ%ldﬁm%%é? communi cation fromthe integrate
services to reah’ due another subscriber's contact

nunbersmmmﬁwoﬂhh@nmmmmnh@ﬂw&eﬂndﬁ%wm&swﬂ&wh@a%kﬁaﬁ@ﬁ@&hdy
COPAl GRl QN od of claim?7, wherein the

invitatlons. @gﬁm@éﬁq¥ﬁ e intgepie foppmuBeRiN YHBt i £ i cat i on
of | ns@t&m@ﬂmmﬂ&gm&doﬂéaa%mﬁﬁ&ﬂfe%&ﬁ%d%mwn&ﬂt' on

ereln in the step of offerin
ARl Gl L) e AR g A e e

U$@WWMWmewmwwmw&m@ﬁwwmﬁmﬂ&%&&&@%&%ﬁ or
S ation ot her use who may be

i E‘%&%?,ée}gctie boé) S'%’ %ma’t‘a%p pigtacconigely:The

i nt egrlml@gicmmnﬁmelt}@amﬂomamﬂmnb}ﬂﬁmﬂlﬁe uﬁégéieme%ces‘éﬁ@cfe@tﬂhe' n

h
o?%%énnunlcé? %&gP%@ggﬁgﬁﬁPﬁF@%mg%ﬁﬁﬂﬁ@%%ﬁﬁ@ﬁﬁéy@¥%n1

Wik prefyipe o tongettierion fne: tﬁehﬁ:gmaf BOER R irRpraBY BhnlBiRldich beer ﬁ

S er )3 ar vice versa; If €
H‘Eﬁ"%’!“’gﬁ%‘“‘é’% \‘}%u‘? e?ﬁ%élbﬁ%'fr?ém%m e Qfsryeal t he

omm*@ﬂcaﬁ@l flomahe eveRerage: bekh (i SHReLnE AR Ak o L%wg%h
PAL Lk ES, e available for chat, the integrate
connﬁhlca I'on system enabl es both parties to use other
AVENDED SHEET | P JJAU 18 integrated services; if

of her Lnt ted services are desired, the integrated
comuni cat 8%?“Vﬁﬁﬁf@ﬁﬁﬁﬂﬁﬁw%¢@Wﬁm%m%mnmmékher
Hetsiiendlanitistidnor nefhasSyYS/ MS, if the user indicates
that he/she has no interests in sending any nmessage
but desires .to nmake a phone call, the integrated

donmmu mmmﬁmh@ﬁﬁnmemd F &Lk b, %Qeupﬂﬁlg stéiﬂ)%ﬁ{%nng ont act

nake the voice ca
qﬁ?%bré?%ﬂw@ﬁﬁﬁﬂ?%ﬁﬁ?%ﬁ?%ﬁﬁﬂ@ﬁﬁﬁ%WﬂQWWﬁmmmﬁmmﬁm5|n

isénd tthievitate e ad@ it he) b6 BRI in i M%{ﬁ J;e i nt egrat ed
communi cati on systemw || check whe er the nmessage i s

a text nessage (SM5) or nultinedia nessage (MVB);. if

ab 1 Tielrglted@iinQBeaioh nMB&W: a1k e W Q}?xa khg Q‘%%f r{n%ong choices

$ nyfatlon system proceeds to
Or & iR e ntegated corpmusisefiomgystiomyisl Efsaicieminmaeul e

preseﬁcb& a{/aﬂabﬁtlyloﬁ%bééﬂh‘ 28 shierBPh oS8k 96%%,%&%%%@%56 nrr]:rg 'ng a

the user has to conpose€
ava; ablmfh t%er subscriber has the opticn to ieave message {or hisher contact; if both parties

are available for chat, the integrated communication system enables both pariies to use other
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hi s/ her nmessage and proceeds to send the conposed
nmessage; if the 1-click option is not selected for
mul ti medi a nessagi ng, then the integrated
.conmuni cati on system | aunches a nultinedia conposing
tool so that a MMS can be conposed and sent. 11 The

i ntegrated communi cati on nethod of claim 10, wherein
if the user .desires to nake a voice call-back, the

i ntegrated communication systgemw |l initiate the
V Oing@aiadHRagknoaly .| N CL for both parties are
v by thelte{é%‘%"{:s‘é’{"%eg %ﬁi‘ﬁ%ﬁle?“%%‘m’aﬂqﬂﬁﬂmw,

t hell priqiee g Fthecend whethorhwhie veratth som! aSYESINVIS; itk Sdbr mdkds gt €5
bot ubscri er Aand B; if

boch o "ot RS el P SPR St e

both of the cont
v doEEcgtion ssisier killwtiveent unislobntdeuhiRis BdRak ik o ahgih of
the contact nunbers are valid, the integrated

conmuni cation systemw || initiate the phone call to
subs cr Tsétcemiedmmirmgeatoa gt ddaim | 6 @RSl £GEAS &5 4

C ! em.wW. 'l check whet her the
subscri g’@%h}%@rg%%e&p‘sm %%105 S Pl cheek wiigler S peseapd iyaient A
d eesags (MDergmbimedidressegl (MMS); Ben | -BioRGh@LQ8kd, then the integrated

CQEIHR5AL 9 t.e _H“I,retr until the maximim
conf i gur edéyt |mrés; I trfg} ckgﬁgxg@ﬁeg@mewo&, SiErE e
c atofiule; ¥ el -+livk egoreit reckelsyes fobsthabis b kv RRGGE AL hserth iM% compose
SHQ@&B&Q%%mEIW%%ngggﬁk whet her the subscriber B '
answers the %a_ P OPT PHETEHE S5t ther gk option st eefesreder
t Fremgtchadia gh@mgmeega iBkboRbd m@mﬁ% dend @b a Wil the
C | S | the ca attenpt to
Qiob 150 .61 fafad e : o
subsé%gggr @ I's sd%ﬁ§§§? 1418 i ntegrated system
will performcall switching to connect both parties
apd e LGe conversation to take place. AVENDED
i EET comumecation method of elaim 10, wherein if' the user desires to make a
voice call-back, the integrated communication system will initiate the voice callback only if the
ACL for both parties are allowed; when the voice call-back is being initlated, the integrated
comumunication system first validates the contact nurmbers of both subscriber A and B: if both of
. the contact numbers are invalid then the voice call-back gémcess will be terminated; if both of the
contact numbers are valid, the integrated communication system will initiate the phone call fo
subsciber A as the requestot; then the integrated communication system will check whether the
subscriber A answers the call; if the subscriber A does not answer the call, the integrated
communication system will refry until the maxinium configured times; if the subscriber A answers
the ca'aH, the mtegmted system will then call the subscriber B, and check whether the subsciiber B
answers the call; if the subscriber B failsto answer the call, the integrated system will retry within
the configured retry times; if the call aempt to subsctiber B is successful, the integrated system
will perform call switching to connect both, parties and enable voice conversation to take place.
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