- 1 METHOD OF MAKI NG PHONE CALLS FROM A LOCKED OUT HANDHELD ELECTRONI C
DEVI CE AND A HANDHELD ELECTRONI C DEVI CE | NCORPORATI NG THE SAME 5
BACKGROUND OF THE I NVENTION Field of the Invention Aspects of this
invention relate to arrangenents for permtting limted access to the
applications in a handheld el ectronic device for maki ng outgoi ng phone
calls while maintaining protection agai nst unaut horized access to ot her
applications 10 and their stored data. Background Information As the
functionality of handheld el ectronic devices continues to expand, nore and
nore data of the user enterprise becone potentially available virtually
anywhere. This has raised serious concerihrs anong security personnel of 15
such enterprises. A commobn response has been to incorporate a tineout
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recei ved and answered. In formany 20 ot her
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Background Information
As the functionality of handheld electronic devices continues to

expand, more and more data of the user enterprise become potentially available
virtually anywhere. This has raised serious concerns among security personnel of
15  such enterprises. A common response has been to ixlCdi‘pOl'ate a timeout security
function into the handheld electronic device that is activated after a selected interval
of nornuse, for example two minutes, or upon activation by the user. All operation of
the device, including making of outgoing phone calls is blocked; however, incoming
phone calls can be received and answered. In order to place a call or perform any
20 other operation {(other than receiving incoming phone calls), the lockout must be
deactivated. A security code or password must be entered to deactivate the lockout
for further operation of the device. This security feature protects data stored and/or
available through the device should it become lost, stolen, or otherwise {all into the
wrong hands. However, this lockout feature can inconvenience the user in making
25 phone calls at it requires entry of the security code. The timed lockout can be
selectively imposed over a wireless connection by a supervisor or it can be set in the

device and protected by a higher level password.



- 2 SUWARY OF THE | NVENTI ON Vari ous enbodi nents of the invention are
directed to a handheld electronic device and a nethod of operation that
bal ance security concerns and conveni ence of use. In accordance with
aspects of the invention, the handheld 5 el ectronic device has a phone
application and other applications that may be | ocked out except for the
recei pt of incom ng phone calls. An override is selectable to override the
| ockout to the extent that outgoing phone calls nmay be nade while the

ot her applications remain | ocked out. The override nust be enabl ed before
it can be selected, and it can only be enabl ed when the | ockout is
deactivated. In accordance 10 with some &nbodi ments of the invention, the
override can only be enabled if it is first authorized by an enable
override authorization signdBUMMABY OF dHOIYERTINel ess connection from
a renote supervisory position. Oher aspects of the invention are directed

to arrangenents and d n ne .cal t he
| ockout is overri ddenpgll%ﬁ& %@dlk%%lfas%{é tﬂegﬁc‘%%gu]tl gag? (P%S%Fl © éalhgggéélﬁﬁ
froma hot dlegtonichadtvicarmnties methdd tofodpermbin ﬂ@.ﬁ%lan@é’l@@@rﬁ?woﬁcerﬁs |langt of

nost frequently called phone nunbers or a call %gfty
Al't ernati velORYeENGenoh #es-t i lBnaccaideges mythpa Wtscﬁf e, nid ehardheldg

override qfiedihgid @ %}f&uﬂ tah di.af of the
user interfa%e key oar ° pro&?gﬁﬁg) % Ig%%@%ﬁ%éﬁgdkg%gﬁg&%%ﬁbers
20 More paraut cukertl §pr ths pewt;:et df inchiairignpeste oeﬂlsar andoveedded tdeatatiiandhel d
el ectroni c devi i ses a phone a for makin

phane. cal | SV b0 UL RV BHBRENGH FACAREY B TISAS e

addi ti onal ampldppatdiRns rerﬁalhqgéﬂ@,ﬂtou't 0GKS oQutkidt heusBKicAgh1of LOMIORI A bghone
calls and all additional applications while allow ng the receipt of

i ncom ng p ﬁ@ﬁétedaﬁlldsllvvﬁ@ wotshee Patblauwhers tla:cltopmft sl deativasd.ove rréadarics
sel ect ahl e Ll o of out 9o e ca
Sont L oaDt ol b b TRl M o P U PR G Bt S il AP st

appl i cat i onathohiesd by an enable override authorization signal transmitted over a wireless

connection from a remote supervisory position.
Other aspects of the invention are directed to arrangements and
procedures for making outgoing phone calls while the lockout is overridden. For

15  instance, such outgoing calls can be made from a hot list that can be: a list of most
recent phone calls, a list of most frequently called phone numbers or a call log style
list. Alternatively, or in addition, outgoing phone calls can be made during override
of the lockout through speed dialing in which certain keys of the user interface
keyboard are programmed to dial preselected phone numbers.

20 More particularly, aspects of the invention are directed to a handheld
electronic device that comprises a phone application for making outgoing phone calls
and for receiving incoming phone calls and at least one additional application.
A lockout locks out the making of outgoing phone calls and all additional applications
while allowing the receipt of incoming phone calls when the lockout is activated. An

25 override is selectable fo allow the making of outgoing phone calls by the phone
application while maintaining the lockout of all of the additional applications when
the lockout is activated.

In addition, aspects of the invention are directed more particularly to a

method of operating a handheld electronic device that has a phone application and



the lockout is activated. In addition, aspects of the invention are
directed nore particularly to a nethod of operating a handheld el ectronic
devi ce that has a phone application and -3- other applications that
conprises selectively | ocking out the other applications and the making of
out goi ng phone calls by the phone application while allow ng receipt of

i ncom ng phone calls and overriding the | ocking out of the making of

out goi ng phone <calls by the phone application while maintaining the

| ockout of the other applications, 5 and maki ng an out goi ng phone call
while the other applications remain | ocked out. BRI EF DESCRI PTI ON OF THE
DRAW NGS A full understanding of the i mé&ntion can be gained fromthe

foll owing description of the preferred enbodi ments when read in
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front view of,.a handheld el ectroni.c device incorporating . the invention.
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invention directed to the selection of the override which allows outgoing

calls to be made whi |4 felhandustprding of thegokention DESEREPTEFONCORITHEIPREEERRED
EMBCD NENT%escription of the preferred embodiments when read in conjunction with the

accompanying drawings in which:

10 Figure 1 is a front view of a handheld electronic device incorporating
the invention,

Figure 2 1s a functional diagram of the pertinent functions of the
handheld electronic device of Fig. 1,

Figures 3a through 3m are screens that appear on the display of the

15 handheld electronic device of Fig. 1 illusirating operation of various embodiments of
the invention.

Figure 4 is a flowchart illustrating aspects of the invention directed to
making a call from a handheld electronic device that has a lockout and an override for
the lockout.

20 Figure 5 is a flowchart showing aspects of the invention directed to the
selection of the override which allows outgoing calls to be made while the device is
locked.

DESCRIPTION OF THE PREFERRED EMBODIMENTS

Fig. 1 illustrates a handheld electronic device 1 incorporating the

25  wvarious aspects of the invention. Such a handheld electronic device 1 has a user
interface 3 that includes a keyboard 5 with a number of keys 7, a thumbwheel 9, an
escape buiton 11 and a display 13. The keys 7, thumbwheel 9, and escape button 11,
allow the user to input, select and manipulate, text, data and functions that are

represented on the display 13, as is known.



Fig. 1 illustrates a handheld electronic device 1 incorporating the 25
various aspects of the invention. Such a handheld electronic device 1 has a
user interface 3 that includes a keyboard 5 with a nunber of keys 7, a

t humbwheel 9, an escape button 11 and a display 13. The keys 7, thunbwheel
9, and escape button 11, allow the user to input, select and mani pul ate,
text, data and functions that are represented on the display 13, as is
known. - 4 The functional structure of the handheld el ectronic device | is
illustrated in Fig. 2. Atransmtter/receiver 15 gives the device 1 the
capability of wreless communication with other devices such as a renote
supervisory station 17 through various 4virel ess networks such as a cell
phone network (i.e. GSM GPRS, 5 CDVA, or IDEN), wireless internet, wreless
intranet and the |ikeThd Hatctperihmstruttuee afetliec @atdheld amdsiohicandviceckise

voi ce and data. ,These, networks can include connection, t he world w de
v, The: nalHRET 8 Lift Ponct sy i He s Iongiies &&p&\fé%ﬁ 7 dhe ST Sk ng
out goi ng - angirEiB6L HhRnicAFANE ARGRVERE Isich bi aBMof ﬁ%ehﬁé@?y iR YHer

of additional applications 23 such as an address book 25, a text nessagi ng
appl i cat i orthic@gR Masinds etitedgss netyorkh socighs arcelippione atethwork2@.cd ESMyGERRSI as
"n" in Egu . Th appl.ications as |l .as the, tr miter/receiver 15
are contr oIU(IE@HP‘AHn?f @%ﬂ%n@gﬂeﬁ‘fy@%@e’ Xlérﬁl%g%?m?i‘ef g L@%@ﬁ% élt"?l‘td’e@@fﬁfgﬁds
recei ved frdemcehe rasehit bid fickide Soike a8 deiaS TUSEEEhRBAN Ran BREIROLSRS ok hat
depl oy handhel d el ectronic devices 1 have a strong interest in protecting

the data artél thcwedd wide vhei Thehandbek! cladropipsdivisiedias Ripborhanfieatieni cior 1.
Accor di ngl .S provided, that | ogks t._access to the
ohone. appl 11kt Q60 SAEk Ple Mol BRhE Bl "D BT ReS iRy
interface dfwhéiioadtapyhteidns T pucadd b addies bock 0sita felnN@ki@fink Spplidativat ed

aut omat i cal |y udpon the expiration of a selected tine ijnterval after the

| ast uddr lpthd otReysnIFHEn AL AP HREPR dfedesientird Hurtht NoRigyre £hEBI%ser i od
for_act | vatghpfcont BewkRGK Bl 1 SR fiBleltRATB0nd Lok B YafleRUR ECt S of

this invent however, the tine perio
control 31 in response to commands received from the user interface 3.

As discussed above, enterprises that deploy handheld electronic

devices 1 have a strong interest in protecting the data and access to their systems

15 possible through the device 1. Accordingly, a lockout function 33 is provided that

locks out access to the phone application 21 and additional applications 23 through

the user interface 3 when activated. Typically, the lockout function is activated

automatically upon the expiration of a selected time interval after the last user input

through the user interface 3. The duration of the period for activation of the lockout is

20 not important to the various aspects of this invention; however, the time period can

vary over a wide range with any particular time interval being selected to meet the

needs of a particular enterprise. As examples only, the time interval could be

anywhere from less than a minute up to even 60 minutes. The shorter time periods

can be frustrating to the user while the longer time periods reduce the protection

25 provided by the feafure. A suitable comprise is an interval of about one to two
minutes.

The user can or cannot be given the ability to turn on and off the

lockout 33. Where the user is not given this option, the lockout can be set at the

device, or by a supervisor at the remote station 17 through the wireless connection 19.



vary over a wide range with any particular time interval being selected to
neet the needs of a particular enterprise. As exanples only, the tine
interval could be anywhere fromless than a mnute up to even 60 ni nutes.
The shorter time periods can be frustrating to the user while the | onger
time periods reduce the protection 25 provided by the feature. A suitable
conprise is an interval of about one to two mnutes. The user can or
cannot be given the ability to turn on and off the |ockout 33. Were the
user is not given this option, the | ockout can be set at the device, or by
a supervisor at the renote station 17 through the wirel ess connection 19. -
5 Wien the user desires to use the devide 1 while the |ockout is

activated, a security code such as a password nust be entered through the
user interface 3. |tWisntyhpi et ldesingt thaseshar yevice deadile viak elotkmuitl wckout
33 in order to  receive incomng phone calls. However, users have found it
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option. Thus, in accordance with other aspects of the ivention, the enterprisc can
require that a supervisor transmit to the specific device 1, such as from the remote
station 17, an enable override authorization signal that must be received by the device

15  before the user is able to select the override 35. In other words, the override must first
be authorized by a supervisor before it is available for selection by the user.

Figures 3a through 3m further illustrate aspects of the invention.

Figure 3a illustrates the home screen 37 that appears on the display 13 of the handheld

electronic device 1. This home screen 37 displays icons 39 representing the various

20  functions available to the user. A particular function is implemented by rotating the

thumbwheel 9 to scroll through the icons 39. Fach icon is sequentially highlighted

during scrolling. In exemplary home screen, the options icon 41 is highlighted. The

options function is called up by pressing inward on the thumbwheel 9. This brings up

the options menu that is illustrated in Figure 3b where the security option is shown

25  highlighted by scrolling with the thumbwheel 9. Upon selection of the security

option, the security submenu illustrated in Figure 3¢ is displayed. As will be noted,

the last entry is “Allow Outgoing Calls While Locked”. This is the override, which in

Fig. 3¢ is shown by the “NO” entry as not being selected. The user may then scroll

down to that selection as shown by the highlight in Fig. 3c. Pressing of the

30  thumbwheel then brings up the pull down menu shown in Fig. 3d where the “Change



Figure 3a illustrates the home screen 37 that appears on the display 13 of
the handheld electronic device 1. This honme screen 37 displays icons 39
representing the various 20 functions available to the user. A particular
function is inplenented by rotating the thunbwheel 9 to scroll through the
icons 39. Each icon is sequentially highlighted during scrolling. In
exenpl ary honme screen, the options icon 41 is highlighted. The options
function is called up by pressing inward on the thunbwheel 9. This brings

up the options nenu that is illustrated in Figure 3b where the security
option is shown 25 highlighted by scrolling with the thumbwheel 9. Upon
sel ection of the security option, the security subnenu |IIustrated in

Figure 3c is displayed. As will be noted, the last entry is "Alow
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out goi ng using the phone app I'cat’l on
t he ot her Call“ Alternatively, as the override has been selected, the user can place an outgoing

call using the phone application 23 while maintaining the lock on the other

applications 25 by selecting “Place Call”. This brings up a place call phone screen as
15 shown in Fig. 3i. The user can then manually dial in a number using the keyboard 5.

Clicking on the selected number brings up the pull down menu shown from which the

outgoing call can be initiated by clicking on the number which is highlighted. As

shown by the pull down menu, the user has the option of checking the voicemail or

choosing to deactivate the lockout (and thercfore enter their password) such as where
20 it may be necessary to check the address book application 25.

In accordance with another aspect of the invention, the phone screen
can display a “hot list” such as shown in Fig. 3j from which a number can be
highlighted and called as previously described. Various types of “hot lists” can be
used. For instance, the hot list can list a selected number of the most recently called

25  phone numbers, a list of the most frequently called numbers, alphabetical list, or a call
log list. Alternatively, the user can make a call in override using the common speed
dial option in which particular keys on the keyboard are programmed to dial a
selected number when actuated. Basic numeric phone numbers can also be manually

entered to be dialed.



applications 25 by selecting "Place Call". This brings up a place cal
phone screen as 15 shown in Fig. 3i. The user can then manually dial in a
nunber using the keyboard 5. dicking on the sel ected nunber brings up the
pul | down nmenu shown fromwhich the outgoing call can be initiated by
clicking on the nunber which is highlighted. As shown by the pull down
menu, the user has the option of checking the voicenmail or choosing to
deactivate the | ockout (and therefore enter their password) such as where
20 it may be necessary to check the address book application 25. In
accordance with another aspect of the invention, the phone screen can
display a "hot list" such as shown in Fi'g. 3j fromwhich a nunber can be
hi ghl i ghted and cal |l ed as previously described. Various types of "hot
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is locked out, that is, whether the lockout 33 has been activated. If not, the user can
proceed to make a call at 49. However, if the device is locked out at 47, then a
determination is made at 51 as to whether the outgoing calls are allowed while locked

15 out. For instance, whether the override 35 has been selected. If so, the call can be
made at 49, If the override has not been selected for the locked out device, then as
indicated at 53, no call can be made and optionally, an alert can be generated, for
instance, visually and/or aurally. The user can still make a call under these
circumstances by deactivating the lockout through entry of the password.

20 Figure 5 illustrates a flowchart 55 for selecting the option to allow
outgoing calls while the handheld electronic device 1 is locked. The process begins
by the user employing the user interface 3 to select security options, as indicated at
57. Within the security options, the option to “ALLOW OUTGOING CALLS
WHILE LOCKED” (AOCWL) is selected at 59. This will indicate to the user

25 whether the AOCWL has been selected to allow outgoing calls while locked out or
not. If the user decides to change the selection of AOCWL, the selection is made at
63. The user is then given the option of saving the change at 65 before continuing at
67. When the user chooses to save the change, it is implemented at 69. In another
embodiment, the mere selection of the override (AOCWL) at 59 can automatically

30 effect the toggling of the function with an automatic save.



a user tries to make a call at 45 a determnation is made at 47 as to

whet her the device 1is |locked out, that is, whether the | ockout 33 has been
activated. If not, the user can proceed to nmake a call at 49. However, if
the device is |ocked out at 47, then a determnation is made at 51 as to
whet her the outgoing calls are allowed while | ocked 15 out. For instance,
whet her the override 35 has been selected. |If so, the call can be nmade at
49. |f the override has not been selected for the | ocked out device, then
as indicated at 53, no call can be nade and optionally, an alert can be

generated, for instance, visually and/or aurally. The user can still nake
a call under these circunstances by dea@tivating the | ockout through entry
of the password. 20 Figure 5 illustrates a flowhart 55 for selecting the
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anot her enbodi nent, the nere selection of the override (ACCW) at 59 can
automatically 30 effect the toggling of the function with an automatic
save. - 8 While specific enbodinents of the invention have been descri bed
in detail, it will be appreciated by those skilled in the ail that various
nodi fications and alternatives to those details may be devel oped in |ight
of the overall teachings of the disclosure. Accordingly, the particular
arrangenents disclosed are neant to be 5 illustrative only and not limting
as to the scope of the invention which is to be given the full breadth of
t he cl ai ns appended and any and all equival ents thereof



-9- What is clainmed: 1. A handheld electronic device (1) conprising: a
user interface (3); a phone application (21) for nmaking outgoing and

recei ving incomng phone calls wusing the user interface ; at |east one
addi tional application (23) inplenmented through the user interface; a

| ockout (33) for |ocking out the making of outgoing phone calls by the
phone application and all of the additional applications while allow ng
the recei pt of incoming phone calls whén the |ockout is activated; and an

override ( table for allow ng the maki ng of outgoing phone calls by
%§QM§$&% th whi l e mai ntai ning the | ockout of the additiona

the phone appllcaﬁ]
applications while | ockout i.s activated, characterized in that said

t
override is arr gﬁ‘ﬁﬁelﬁ‘éﬁ%ﬁ VIRFHiL) eEISINESr sel ection by an enabl e
override authorhzadriigBriseqs@l transmtted to the handheld electronic
device froma renote supervisory location (17). 2. The handhel d el ectronic
device (1) of Chaherer ieh (2 1) Her milingowtpphg emt feoeiving Inconfing piwere celtnpr i ses
a hot list f e oi ng phone calls are nade with the | ockout (33)
activated gﬁgggﬁﬁﬂ%§§$ﬁ%;é (35) selected. 3. The handhel d el ectroni c device

(1) of O aim 2 uHeneom kisiohatepbisiion 2 3)ehpRieiiclRMEIALGUYMEERS! St i ng

of. a list requent]y calle ne numbers, a list of nost recently

cal | ed pho?‘igochﬂwgg%s{]?r fﬁ?{klag Bﬂ%fg%ﬁ'iag]élg OIrflpétgo’é‘g PheRg caflp Byjthsrtioge cal | ed phone

nunbers, agghlicatididnld al1 Q@ tHel Aitioftal aEP@caﬁ%ﬁ%d@ﬁilléialﬁ)lvﬁﬁé El@@%c%gﬂ gﬂ(nggmg ) of
3) eyboar

Claim1 wherein the user interface conprises a vi ng
keys (7) apipnekellypwisvdhelpskoutds scoivatediandf urt her conprises a speed di al

option by whi Chans@‘Jeﬁ%eE@S)@%%ta@fe%opélwigﬂﬂg%atk?ngi 0 .otuig%ﬁn% I;hr(])%e calls by the
phone application while maintaining the lockout of the additional applications while the
lockout is activated, characterized in that said override is arranged to be made available
for selection by an enable override authorization signal transmitted to the handheld

electronic device from a remote supervisory location (17).

2. The handheld electronic device (1) of Claim 1 wherein the phone application (21)
further comprises a hot list from which outgoing phone calls are made with the lockout
(33) activated and the override (35) selected.

3. The handheld electronic device (1) of Claim 2 wherein the hot list is selected from
a group consisting of:

a list of frequently called phone numbers,

a list of most recently called phone numbers,

an alphabetical list of most frequently called phone numbers, and

a call log list.

4. The handheld electronic device (1) of Claim 1 wherein the user interface (3)
comprises a keyboard (5) having keys (7) and the phone application (21) further
comprises a speed dial option by which selected keys are programmed to initiate the
outgoing phone calls to selected phone numbers when actuated, the speed dial option

being usable when the lockout (33) is activated and the override (35) is selected.



out goi ng phone calls to sel ected phone nunbers when actuated, the speed
dial option being usable when the |ockout (33) is activated and the
override (35) is selected. -10- 5. The handhel d el ectronic device (1) of
claiml wherein the | ockout (33) nmust be deactivated for the override (35)
to be enabled. 6. The handheld el ectronic device of Claim5 wherein the

| ockout (33) has a security code that nust be entered before the | ockout
is deactivated. 7. The handhel d eIectroH?c deV|ce (1) of Claim®6 wherein

e | ockouts (33 fanBGhia@LSHYAER. I 15USEH ) WILREL AT, A3F5,g08 ool ve

a user input for a te rmne
eIectronlcdd&MNmndﬁﬂ)haﬁvdﬂdﬂ(ﬁﬁNnWh@hﬁﬂﬂithe user interface (3) conprises
a keyboard (5) having keys (7) that are sequentially actuated to dial a
sel ected phone nunber when the | ockout (33) is activated and the override

(35) is sekecteghe Qandﬁelﬂ'%telaﬁgmgtieﬂl?@éia@aﬂﬁl 5 %@Wﬂ%li&k‘%h@(@g %'a%e&ﬁ’ﬂ%c e (1)
havi ng phone agpllcatlon béé addi tional applications

29), the neededHatawHBhpe enterg r%‘ﬂiéﬂmko!ﬁt is deagtivated. vel y | ocKki ng out the

addi tional applications and the maki ng of outgoing phone calls by the phone
application while allow ng recei pt of incom ng phone calls; receiving on
sai d handh@l d eTkchandheid emewmedévmmaofermm mnm@o&mut @satd on  (17) an

enabl e override ,a rizat. responsi ve to s idreceilvin maki ng
avai | abl e PO 3@8|W3’8P9WS§W§\9% %agowﬁ ICCEINE R AT IR R0 RGO ng
out of makpaphdufti@r, Nng phone calls by the phone application while

mai ntai ning the | ockout of the additional applications by selecting said
override option; and naki ng an out goi ng phone call while the additional

appl i catiogs repgi thb?ﬁgggftrcﬂﬂéde\&pe (1T BECITR RO eRlin el iReRE! (‘33') n making
an outgoi ng phone call while the
comprises a keyboard (5) having keys (7) that are sequentially actuated to dial a selected

phone number when the lockout (33) is activated and the override (35) is selected.

9. A method of operating a handheld electronic device (1) having phone application
(21) and additional applications (23, 25, 27, 29), the method comprising the steps of:

selectively locking out the additional applications and the making of outgoing
phone calls by the phone application while allowing receipt of incoming phone calls;

receiving on said handheld electronic device from a remote supervisory location
(17) an enable override authorization signal;

responsive to said receiving, making available for selection an override (35)
option;

overriding the locking out of making outgoing phone calls by the phone
application while maintaining the lockout of the additional applications by selecting said
override option; and

making an outgoing phone call while the additional applications remain locked

out,

10.  The method of Claim 9 wherein making an outgoing phone call while the
additional applications (23, 25, 27, 29) remain locked out comprises the step of

presenting the user with a hot list from which the outgoing phone call is made.



addi tional applications (23, 25, 27, 29) remain |ocked out conprises the
step of presenting the user with a hot |ist fromwhich the outgoing phone
call is made. -11- 11. The nethod of Claim 10 wherein the hot list is
selected froma group conprising: a |list of nost recent phone nunbers
called, a list of nost frequent phone nunbers called, an al phabetical |ist
of nost frequently used phone nunbers and a call |ist. 12. The nethod of
Claim 10 wherein presenting the user wi-thr the hot list conprises the step
of displaying the hot list on a display screen (13). 13. The nethod of
Claim9 wherein the making of the outgoing phone call while the additional
appl i cati orig. (23he 2ethod bf CRAh 1@rehdreia kigchoo likt i6 sslRuteEREm taheowst @ppdking:

provi ding a nun@enﬁof k%%%ﬁgé)’ programi ng each of the number of keys
with the sel ect BFSHHIMRSL! pne tipapegs calledy t he sel ect ed phone nunber when
a sel ected one efistdfendiufBflentfhonk Q¥MbbS cAtdguat ed. 14. The nethod of O aim
9 wherein the step of overriding the | ocking out of the making of outgoing

phone cal | s req#t pleBaberienl listef navsé ficiubatly 353d henenabbarsl amskd calklistt i s
sel ected, and wherein the override can only be enabl ed when the | ockout
(33) is deactivated.

12, The method of Claim 10 wherein presenting the user with the hot list comprises

the step of displaying the hot list on a display screen (13).

13. The method of Claim 9 wherein the making of the outgoing phone call while the
additional applications (23, 25, 27, 29) are locked out comprises the step of providing a
number of keys (7), programming each of the number of keys with the selected phone
number, and dialing the selected phone number when a selected one of the number of

keys is actuated.

14.  The method of Claim 9 wherein the step of overriding the locking out of the
making of outgoing phone calls requires that the override (35) be enabled before it is
selected, and wherein the override can only be enabled when the lockout (33) is

deactivated.



