1/8

When receiving a service fallback request for a completed service, read stored
fallback reference information that corresponds to the service
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Calculate corresponding service fallback information based on the fallback
reference information
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Complete a service fallback for the service based on the calculated service
fallback information
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FIG. 1
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When receiving a refund request for a completed international transaction service,
read stored exchange rate information for an international transaction
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Calculate arefund amount in an international transaction refund based on the exchange
rate information for the international transaction
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Complete a refund for the international transaction service based on the calculated
refund amount in the international transaction refund
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