8/138837 A1 I 10 0 00RO 00

=
—
o

=

A nmethod and a system are described that keep travel
dat a consi stent between a database of airline
reservations storing passenger nane records (PNR s)
(120 INTBRNAHANGE ARRLE/AGIOS BURTINHED, UNDRE THE H5IFAD £OOPBRATION TREATY (PCT)
el ectronic tickets (E-tickg conprised of travel

WAL "A? ),
e P ARG e

segnent is updated or add
I ce ( ERDInteregidhal®ablication Number

(@) A6ieiviina] FBBALGI bt | ON St
20m<gsembef 201]8dm EﬁZGG&R S. Céﬁ'j\és pondl nW@ 1200@[1 38@355 Al

(1 IIE‘I!ﬁFl@k'é‘lﬂsnt C‘l*ﬁé"ﬂathRS est abI i shes (ﬁR>n{ﬁ1|E§I>éso$an'Ilag?1 [E§/FR]; 1835 Chemin de

GW@t’Wéﬁo"%‘?lbhan PNR travel segment¥"Hritt*ol A% &1 ket
Ll AVvEl LOHRRNSNS L hat E-ti cketi4)orgenaNECORIRS] JeanaRa@ainGabinet Hautier, 20

@D Iar e réﬂ apgsocql at ed ﬁMrﬁEhzolmisﬁsh]i ng PNRe&lpbgn-aop8 Yek (FR).

segnent s. After E-ticket is Upd@t]&ﬁgﬂated Bisted @V drdatsedicared, for every
(22) Ingrnatigiad8ing Bate: Opt7idom adok ¢7.0512p08appl il@ab)fn@tjomap@@:ﬁaﬂ dvajlable): AE, AG, AL, AM,
- F‘gener ator is requested to ca}! cul at@ Féﬁa’izt PRds. %hg;?)‘g %;?EZC%E
PR“BEs of changes brodgt" to t He tevAl’ ‘% 0

(26) Pub%ea?ﬁl'ﬂ?agg Felickets. The pepalty feeR 1§rJ§ KZ, LA, LC,
e updated PNR s. LK, LR, LS, LT, LU, LY, MA, MD, ME, MG, MK, MN,
(30) Priority Data: MW, MX, MY, MZ, NA, NG, NI, NO, NZ, OM, PG, PH,
11/798.682 16 May 2007 (16.05.2007)  US PL, PT, RO, RS, RU, SC, SD, SE, SG, SK, SL, SM, SV,
SY, TJ, TM, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN,

(71) Applicant (for all designated States except US): ZA, M, ZW.

AMADEUS s.a.s. [FR/FR]; 485 route du Pin Mon-

tard, Sophia Antipolis, F-06410 Biot (FR). (84) Designated States (unless otherwise indicated, for every

kind of regional protection available): ARIPO (BW, GH,
GM, KE, LS, MW, MZ, NA, SD, SL, SZ, TZ, UG, ZM,
ZW), Eurasian (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM),
European (AT, BE, BG, CH, CY, CZ, DE, DK, EE, ES, FI,
FR, GB,GR, HR, HU, IE, IS, IT, LT, LU, LV, MC, MT, NL,

(72) Inventors; and
(75) Inventors/Applicants (for US only): DAOUK, Carine
Hassan [LB/FR]; 32 Boulevard Albert ler, F-06600

Antibes (FR). MAHOUDEAU, Florent [FR/FR]; 1099
D Chemin de Saint Claude, F-06600 Antibes (FR). DE- NO, PL, PT, RO, SE, SI, SK, TR), OAPI (BF, BJ, CF, CG,

FAYET, Christophe [FR/FR]; 39 Avenue Jean XXII, C1, CM, GA, GN, GQ, GW, ML, MR, NE, SN, TD, TG).

F-06130 Grasse (FR). BOUDIN, Eric [FR/FR]; Cidex Published:
410 bis Chemin du Camouyer, F-06330 Roquefort les Pins —  with international search report

(54) Title: METHOD AND SYSTEM FOR AUTOMATICALLY KEEPING TRAVEL DATA CONSISTENT BETWEEN PAS-
SENGER RESERVATION RECORDS AND CORRESPONDING ELECTRONIC TICKETS

230
21 0\ \

220
. \ Penalty
Publisher ERS Generator
25
PNR E-Ticket
. Segment Coupon Penalty
PNR image -+ [Link PRI Calculation
:‘:\MIB/ Coupon
212 3] 232
o E-Ticket
Segmen N
.g . Coupon - 242
C NG Ticket Image
o Coupon
7 I
221/ \222 ETS
240/
FIG. 2

(57) Abstract: A method and a system are described that keep travel data consistent between a database of airline reservations
storing passenger name records (PNR's) comprised of travel segments, and a database of electronic tickets (E-tickets) comprised of
travel coupons, this latter database being independently controlled from a ticketing server. Whenever a travel segment is updated
or added in one of the PNR's an electronic reconciliation service (ERS) receives images of updated PNR's. Corresponding E-ticket
images are requested by ERS and received from the database of E-tickets. Then, ERS establishes a matrix of links between orphan
PNR travel segments and orphan E-ticket travel coupons so that E-ticket orphan travel coupons are re-associated with matching
PNR orphan travel segments. After E-ticket is updated it is revalidated or reissued. Optionally, if applicable, a penalty generator is
requested to calculate penalty fees on the basis of changes brought to the revalidated or reissued E-tickets. The penalty fees are then
attached to the updated PNR's.



