1/4

B @

- eec.  China Mobile $2:03
rder
< Back Change payment
password

Confirmation

verification code sent to mobile phone
‘ 36‘**/&&! 1 2

Please input payment password i
 — Resend in 48 seconds
Forget password? § Reset password in another way
Done
3 1
AsC JEF ABT el
5 4 5
it G BLA N
8
TV
0

FIG. 1



2/4

Login

A

< M,

-
-t

Provide payment service

User

O

Smart phone

FIG. 2A

/202

Determine, according to a set determination condition, whether a user has
forgotten a payment password

¢ /204

Output, for the user who has been determined to have forgotten the payment
password and if the user logs in, recommendation data for starting a process
for resetting the payment password

FIG. 2B




3/4

( N\ ~
—
eeee0 09:58 [ N
I J =t
& November 6, Thursday
Clear 15°
Dear, do you forget the
: payment password?
Thursda
Calendar Xiaomi Mall Camera Settings — [ No, I ] ( Yes, click
o 1 remember here to reset
‘WeChat Bld\\ Sina
0000
Phone Contacts i Messages ' Browser
J . J
4 2
—DO
seee0 09:58 [ 1
<Back

Change payment password

verification code sent to mobile phone

3§02

Resend in 48 seconds
Reset password in another way

OK

FIG. 3



4/4

Electronic device

410
Processor /1

i

420 430
Network Memory Non-volatile
interface 431 ™ storage
Apparatus for resetting a

| 440

payment password

FIG. 4

Apparatus for resetting a payment password

/‘51

Determining module

/‘52

Outputting module

FIG. 5




