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[0004] Meta search engines such as Jux2™, Dogpile®, etc., submit a query to multiple
search engines and return results from the search engines; however, search engines,
Internet directories such as LookSmart® and other similar information resources provide
comprehensive listings of web pages believed to be relevant to providing an answer to a
query submitted by a user and require the user to conduct additional searching to locate
desired information.
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[00%’]t ' OftRe system includes a user device allowing a user to enter a query and select
one of an automated and human assisted search and a system initiating a search
responsive to the selection.

[0011] An interface is disclosed that includes a query field for entering a query to be
searched and a selection control indicating whether the query is to be searched by one of a

human and automatically.
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Figure 5 is an exemplary screen shot of a window displaying resource(s) used for a
search without guide assistance.

Figure 6A is an exemplary display window providing resource(s) used for a search
request without guide assistance.

Figure 6B is an exemplary display window for modifying resource(s) used for a
search request without guide assistance.

Figures 7A and 7B are exemplary interfaces for providing preliminary results while a
guide-assisted search is executed and access to unassisted search results.

Figure 8 is a flow diagram illustrating determination of resource(s) for a search
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an option for automated and gui de assisted search.
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[0018] Fig. 1 illustrates an embodiment of a system 20 for receiving search request(s)
and delivering result(s) in response to the search request(s). As shown in Fig. 1, the system
20 may include user devices 22 including user device 22a through 22n. Each user device
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S IOHES R ReBRER) LAELLLG B8 BB Bolhd B g o
autpaied eesglts hﬁye@e@ubr@eged/ﬁoahq Rer, ghe qiedeégmae/rbe PBayiderivith a

mege)age%}Rﬁhﬁdthé‘tghe'sé‘utérh%eé%ﬁﬁhév@%@&%ro%@e%'t&e&s%) (Fig. 11).
includes transm tting the search request to one or

Progsset gi?ﬂ@@t%g%a%ﬁtedlsﬁaréh %B@V‘Wfﬁ‘@ P8 reSUlis B Heiaess) in
respor@m®ineaéduest. of submitting a request to the guide(s)
and conducting a search w thout guide assistance and
[0048]t omAb egem@any letmbodisreet db e@raphiceMisdeidtetfece (I@eJI)LﬁiJac_rrovidihg;an
opt%h 'f&%gﬁr}nttmﬁ% D& BRI @lWogFgﬁud’éﬂ' Bis@n |§ﬁ|@9t?atéd"ﬂ Fg;atl' Rg ﬁhown in

e automated res ave een rovi
Figud erquemisgreen £ is diprhayed &0 apses @ﬁ'ﬁf%ﬁ@@néeg@f Wao as ¢ Q‘P@do

loc&8 P& akdn. prrh@\dudﬂy@@reéﬁ 6 ﬁ}‘éMHésSsefaFdwaub%nﬁylf 618 63 bnadng input
response

of LREURH FHEM s 2B Pt PURELSPEFY SEGOE bpyvas avery. a

fullpfoovedquegtian sepencenett.or subm tting a request without
gui de assistance is illustrated in Fig. 4 . As shown

[00A4] Fi dhe auery screpreddmarcinelede &irsi kittgn grledg@@mef trigogsieg a guide-

ass%“red ShRARY 'a%@c@n%%%n YWRIA8s Bor @anlnb % s'e%ﬁ‘mhout a guide.

formation. query screen 62 includes search query
Whé‘?}PVtSPn? pe ped @&la@ﬁaﬁ‘f’ﬁ‘ ﬁ?\;pLi'ﬁ%’Hfm@f'n B9y ‘e(?ﬂé%’e OHesef |n'te)yfaﬁ%for
proknfifng @ﬁabﬂldhﬁorssm@lhﬁngbygtﬂdwas@%%ﬁ,sewﬁh euBRYr Bledling a search
sent ence

it S asafEed i e el B AR MRS (R ARG o down
mebuw tan arengrovidinggres in@6 séleation cogige ramg otaragllqubdeerfssangta@@arch
button, or the like, for selecting a search with or without a guide. As mentioned above, a
user or an information seeker may want to conduct a search without a guide for a variety of
reasons including privacy concerns, search experience, expertise in a particular field, etc., or
any other reason that may cause the user to believe guide assistance is unnecessary or

undesired.
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search and a second button or w dget 68 for selecting

a search wthout a guide. Wile buttons 66 and 68 are
WG bw#08a3s push buttons in Fig. 4 , any type of PCBEB82007/060467

interface for providing an option for submtting a

gui de assi sted search request or selecting a search

W t hout gui de assistance may be used. For exanple, the

@J 60 may include a drop-down nenu, an i con prow d| ng

a_single selection control, a pair radio butto
[0047)q a%@BPHtFP”bﬁﬁ'f selectest tharystemiad F'@o? f%fé"la@étth%%eéy o the
resS@as (S idanititiéd 48 byprodess 0 m@ua ).d€he rdSouredis) nedyaakl@daaesourae(s)
curH—:S ﬁgt \ﬂ%f’“h' z{rr%nrgrgbudgg ? §{e\‘}g?[¥ g‘é\%&gry% Con%uo%hea}equest
toplreﬂﬂuw@s negeped oaydats) neeounes(s mameﬁﬁorequb patewe by the system
acfREADHS Ceb NASIRA ok Gl iy dol SHkhy rBlfiven t@{he@eyrdvmhaﬁrany

reason that may cause the user el i eve
assjplalics frgm@gouide %H\Qé@%%@ idgptifigh 65@??%’00”[tb‘€)@9PeW%Ud'”g
resBut&(Opredousy seRkRabedumbinguisySI B raéx/ teatge tobkttéras b @S

resé%%s%ﬁ%tf%@ﬁnf’re%ﬂ%m AL e e T PadtEB B Sheny
resaglisrto @nisénoptiogto qooguet aseanmwgmogtmwkﬁ aspistmsoaliegiraerably sklected
bas%etoﬁQQ% @g/ %&X%}ﬁ?? o Qub 4 Fhaft& ﬁi;eﬁegp F&??%Mpgég,%ﬁlveighting

sel ect i esolr ce I'ne “eact
may e atshed 52 'tqywo@ygrt%r@mﬁgmoym B3l e kewverd isnwithin g fpquest

strif@®ikH .tegpésaw di’l&br@éx‘f RGhé béq!]@eit Hhd@dodrBe(5)RsttiRed Wit 18 Weighted
e usl.n

SS anc res
explids 80 iuoath Snds e bR & w@a {ifsigrem 20 Fig. 1
may elso be ceffiglrep n@dnisragabl yommloslg ieet lyrdé (femam woidis Y e (ich) astthe”, “a”,

g t w

o1 1y B 0 D8N o3 B AR o1 s

andf@s@tﬁif&f&feﬂd@w eePREp Il the petset-ts to a user optl ng to
duct a search wi thout gui de assistance ar

[ooﬂﬂef eP‘E‘HP@“"%i whandytipnedig SSﬁCtﬁ%)}%?ﬁ{eé') 20 (Fig- éb@?&re”@r" e

resﬁ@tﬁjeepltewﬂ‘aélyt efturedd ih F&pbmueﬁdqueﬁg)frorﬁmwﬂﬂt@.as@% and present the
resiicd E? ?a%{tm % &L ached Lo, i keyward for, determ ol
ROWCT 1953 rEnth ar '@ hie ?< VRS 9996, HH PP RERYESTE "SPP' ﬁg
addregshngreegiesyctirettod tit mm’regoey(@r Kepwaord @uerequmet toalnaj of the user’s
unr?%%gBQ Sétﬁ%eé‘ﬁ&ﬂ%@éa@éﬁa‘% b8 (Hid8) ‘A‘ﬁi Qﬂérﬁé{lcglﬁwéﬂﬁ%ﬁsra the user

g e used I n conduct Ing a searc
witheylpassissanepron a(quidg: Ty pf?dg@U&fG@@OfﬁéS wMPP @Lﬁsefa{e@ ene at atimein
a rﬁkw@@a@@xﬁmm%ﬂsud ldﬁ %lbv‘éﬁé)d& dI'sErOPrevpsrdss bertéuﬁ?r’@ 88

catggabvorseuiotragiodEe isce o08% R BE Beskfied af g e g pstem
20 diigl 1 pmayp bisalimit thg nuedal ¢f Storetl reespeeseturedithe usea:pnmg to search

WIﬂLOQJP? gl"délo ?\,&&/@ tIXeﬂrXsenWﬂ@%hnBHFstrf%?llrﬁ?ed' 1§ aﬁ‘;%a@ﬁéu?aq crlchaeof

I eve responses previo
prowémr@ﬁ@tys ﬁowswé@pwst@ se@fcfn wifipeis @ guifle. oﬁ‘?rtePi@m@I'at HWIE @azge
pre@é\ﬁedowmﬁ@mt of mgwds@&@w@e% ét&e@muﬁ@aatéwsb g (tig. 13 8RILBMAg data

or S re
A R P R S S A S
resporeey, ratingl dter grbOpetdta/tcamfgoKyhmenebye arlwvlrtgme VsdrglyifolSeeker™) to

selgé?ie%har%%&sg?eﬁéva ﬂ%ad gF?%?e{ﬁﬁorg 'I:He9|st 1) and

ur ne uUser W t hout assi stance

[ook¥O™M @/HIH 'a%er sHé%tsHﬁ@MﬁtBH %6 ﬁ@@W@l@XSSQ@E}d@&%ﬁ ntFl@ Gorver

one at atine in a rank ord er, for exanp , based
26 {10, d)BRRE9S OGBS 1@ DR BLHB R HFY SN HS. ASSioning

the request to one or more of available guide(s) may be implemented in various ways
including as discussed in U.S. Patent Application Serial No. 11/336,928, including but not
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category or keyword matching the user's query may be
presented at one tine. The system 20 (Fig. 1) may al so
wo peo7o8he nunber of stored responses ret ur nedP@DUS2007/060467
user opting to search without a gui de. However, the
present invention is not limted to any particul ar
criteria of providing results to users opting to
search wi thout a guide. For exanple, a user may be
__presented with a |list of Iprevr ous responses stored in
limitaqdo ggleunaiag whigh gpifies orppaichers g qrs"%ta PRI fos ferijormpagion
bein@ & 0¢e3@s basechupas factoeadueh dathe/duide® beingl@gyéd ivi, farchers who are

slgrgerlﬂougpgféag %%w@?o{: §|I (]:alleggoryt r etﬁg 5919 ﬂ§ ﬁistherﬁ 5% ﬁ%sed%n Iprévrous
per(drmaraSe dke n(iermsc)reeroG%reayswrtherewsz el swca@r ex agisingo tdee as
to v%%%’fer Eurgé’(gfé/re Bl aEbikhend 68 60 &Q%Z& o018 uﬁ’orh‘%%n ;ﬁe?tjaﬁﬁﬂbﬁo the

trlg gering a gUI assi st ed searcC

U LA CeRpey onfnip edUT bR R oniTpRICes 1 g e nleracive

sedsysdcR OB Wittd4 ut®, @.oduce search results. Assigning the
request to one or nore of avail able guide(s) nay be
[oou8ip| efign5 eldstrarteswa@UbIIBfomy\sdmguesulm frogn eesouttescusss @dresponse

to al'seg ch d’@(ﬁﬁe@{)wr o% ?Lﬁ(ﬁm t e ﬁgwh 3’ @%Mh%#}&%@hr%ﬁes wmgow 72,

seagph- %&r%ﬂér'sldéﬂ@néﬁearﬂaw@nﬁé Ee%\wuaﬁow 2 inclyges resuls 82b and
846 réfu@rréa&bﬂ HEbahRi déﬁddc@é&i%ﬁth@%qu@sﬁﬂﬂe bl@é?&h &@éﬁr Bt f2KICA using

ui des bei.n n rchers
ros@giaip A9 Foromoaug s et e o RS S et ed P ng
Amafort doen@uiesberch 82 eahdabsyiis 8¢ alesetnaict dbmaabeo.coh® (rgswiroe 84)

basseg oﬁ%rsegr%h Wduct%d%r%rreg\t%%l ;ﬁe(#t%%lng% \/Frg%}n(f %r? bosr?}/vp rb he user

VI SINg a user as to are ava
optathts cenmluoe@ seargh withoyt w@wmetanm by seiedtion bystantesi(hio ). ijle

resB@@eM%rMQafre ﬂé\/lggéslnqirﬁ EeMRE bMinfdd ihRBiior | Qﬁoﬂr‘r\’fﬁ@@ ko Qbplying

onl i ne ?UIdeS hat are 1n an interactive search
anyRASUGUISH YRP PHNUNREE af resurees fpregngcling g seasch yifhoat § giids Ror
exdadle, Hed @rmere @p rd‘sd]ﬁcd(@%lsed Br §da0thet 69 QuUItiEESasdsested With a
I es al C [ t.hout

cate%oryrér%gf 8% provr?eﬁ f%éjllsex%go Eq ¢opduct 2 sreagwmggéqugige"‘%%ssrsqgn%.
[Ooggler y RE§H rdbs u'tll?‘zleﬁl f&%g%@%g Sﬁfé’rg EH RS0 da6 ea?éﬂ%iﬂe@%ﬁ(out a

. i ncl udes resu returne or a
guigemaybe Badfied usinga beignddt FPreramplesa Hse PGP yeapl wijhout

assfsrta?icd err d@rd&néﬁ%@%&t@%x&%teﬂtﬂg s&ﬂeh usﬁ’@Q@%dré&s wwth Iamrch the
ARl s ith SR8, B S S etunned, from Amzan. con(r)

Use(rSéE Luag By MP@% F%Ué S) ARast FRAUEPHEFER PHEY

assvahbted witb a(calegry eslatad cea §4bry baseitbodry the gsear Althoogmiaoditieation

of rfe&{u r&é{g %“t(&j&%&se‘&%%%{ﬁe@t% Eh% b\f‘tt@r? gt to(t)hl\Jéf‘ fﬁéeﬁ%géeb SR s kdfu

opt@queéCt dheyebenyfilizagl te gpabigya b%ﬁrttwpnewe Rirggourpp to kgnpsegl for
seefr@r%%%&ég&l(?é"d 84 are provided in Fig. 5, the
claimed invention is not linmted to supplying any

[oop@lr t i B#drﬂlétldnydbﬁte@f ofieHvd RS 6P aﬁ@seare@fselafy@r ushyvdhiddrémg
ee or

.qui d
wing i ot WY npSubitn 2. ERneFRRIRY Foyn B oo B2 o4
maamstude wedmwets Hln&s vaeeg biMLNEYIL beH PVilo\ciskeding styée sheets, Java
%tet@%r%ﬁepggg%tc O%I | Zeéye Wel {Plgtl'ﬁteﬁe‘ﬂ %%/o‘ff‘ﬁﬁr‘n%tlm Retwork.

Resour ces Ut for obtarning results in
Thg @'@ﬁ@’h e may ingluge Armumoerefeidersip faREsENEIVG derogayesearces used

by gm@B la%godr)eﬁédl\ﬂrtrﬁa bartrdmzam theéory oFidyweXBIdrevididg Yiie@d-selected
ORLLNG e RERRGE a YN
resources the ca egory to a user who opts to conduct a search without guide assistance.
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assi stance froma gui de may choose to execute the
search using resource(s) with which the user is nost
wo a0v7i8AErswith in addition to resource(s) npstPCT/US2007/060467

frequency used by guides associated with a category
related to a query submtted by the user. Although
nodi fi cation of resource(s) is discussed with respect

to the button 71, other interfaces such as nenu

ons, i zed to enabl e user

[ be
008t ¢ B P 22 Bee el emageads obb obs, a0k . oR'¢aiawing
corgergiudisigayel ®) 28¢h rendevemardsalts feammb estouet. BpetfieakeSUB&ements

904 Qr}% 9%@ ?é&e gé:r IPJ&Q@ZQ}'% oHer%Qeqof afef a(?rﬁeat‘tgr ?r?%@??lﬁrggﬁtggggand

90 erwblerscesdiing 2p andid@vh wighjn & fremeded G@kelementagesand 90h Reyide
qum\,’He‘l:l ﬁé\ﬁgatlbﬂ— M‘oug%%@ulti@'ﬁrﬁ@he EénrRdl e 8LYLIEmENE @f)z?throl@H 3of

Script, etc or other electronic data avail abl e over
may H%S'W\'?retp r%’lcabgf apiigal pses iterfacet il apRicaliRs wograme hat AQude
naVTg’énaw capelitede HwausroRe pise@@RticRIiS ndt & mites BringbhNieulaf

i OUS_reso

nav&at ol %qw%ﬂne%tg?rgg%vy%ﬁggtﬁroﬁﬁa%rﬂ%oﬁdi%ﬁa&%§ hﬁ%g%svv\dh%ge éaontents
aregienelates dly egtdeckr.r Ey@uaops, vdfentnhfernwbregmum utateddrousibe prikade
dat@ss of Qﬂ@g@ Eabgévic%d%ﬁgﬁgﬂl Lgro@éi'ﬁgﬂtgrougwe |anrmatlon may be

assi st a W N i ncl ement
VIaghpéﬂnggpo@Ilngg;@lecmgopc@@oxg@ for view ng contents

dis I each rende sylts froma re
[°°§%]eg| eclang%ers(iﬁplaé(?%wé q\glng gﬁergﬁﬁowﬁpg mc?udlng scripts,
progcne| biowgerf aodWeb geserdénvofveawfiii praeeriting atraéhest,resdulces. The

con\?\%r’? ﬁ?lﬁ/glged?@a %q'ergﬁ%;f %%?lén%%ﬁ? FH’%CBHT%}IEQ%]& cggéwb , that was

eithguiyiaatcatngdngeatechy a Wieb Sghver, @sssictatsdfregamns éndf@§@mer:@ée
scn}S&e A@Hﬂen%r%@%%@e AHeas b Nyt %aﬁ@é’ u&@ f@r' |\ fBuiRy cohfnts

pi cal hi cal user interfaces [ication
d'SfﬁJ?B@&ﬁ%W@ r@ ers‘blrnglquag3 ngyégﬁn@%{hlr%ggpelgy&g@irqqst £.8g frames) within
a bf@m@m&fresdnhﬁo@mme fHat Ay aaid telr 0Wn aisdlay ¢hatrdcedlistios, @ment,
rf)% cu b ar Irrs1aV| gation conponent for browsing thr ough
Serp Pr?a ?8% di spl ayed in frames V\,hose contents are
ner i-Rf
[oogﬂ ¢ é?&émg%?/ ?Eﬂﬁyrhﬁfhe? '.ﬁ%(t" eaigat 5 eﬁ‘é"’f}ﬁ e'78 d%P%Z‘E%]

at e ase o0
ad\’ﬁft@Qmé@tdlan'ﬁmﬁt'P% é"rwhr'ﬂj@% eEOOdRNRETHEeS Wf&@%%ﬁﬁéea' time

adveRfsBmBmt rdledYa R tya)rckbwdw gga @Gu&t bumﬂﬁneos Q%@@J&dnﬁtﬂe a
Fender,

i S e e O bR P YT T TRy tah Ak

palmrnggtcdmsdlsmeryemm advediséédbnis mmectsswhamacdeamtl divedtbd to Van Gogh

- t - : -
is r%%%@@ g |e mgﬁ)(fh gpqwﬁed({fanrhg ﬁg\?@gt%% )g:ntl fl:nlagrr eﬁgag% %@Muded_lﬂfm_
musig, rgamesc\w&hnk@te@ that witl inteuaet witht anelris Bieresarlcdisnlgyed to, the user

whi#he Eé’ér&ﬂls BYing pM?JPm@@ BN@EontiAFEAbAHE Qe&é@&%@@%r@&%l@ed
server-si de SCFIE ment | oned above,

Alternadiygit RiowRtigR Hro '89%%'&6 ?@P”\??@%‘W@m&?ﬁtw@ CGP%%‘I byygy

seridt 261{Eigr B Nt leedrBple tod sela1P6 MeayisgRti infgrmtehibe tegde supplied to the
r - fr S . . 0 '

adv%ﬁ semeétg%{n%nﬁ%%s&? Or?% grpg %géé?/h%nvégtlfn%{g? rt'%g\?v!r;]r c@%ﬁ;\’peﬁ%@/ ofa

Sear¢’(are1@ct eristics, content, scripts and/ or borders.

0053] The w ndow 72 P( further _include advertisenent
[0 11]am§A$g|sgt,|s§9qi alavagrig. 5 illustrates GUI 70 displaying resources used for a

search request without a guide. When a search request of a different category or subject
matter is submitted for conducting a search without a guide, GUI 100 shown in Fig. 6A may
be provided for displaying results from resources. As shown in Fig. 6A, GUI 100 includes
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advertisenment information, which in one enbodi nent
i ncl udes gui de selected real-tine advertisenents

WO 200a0g™d73 0 a category or keyword of a requestPCT/US2007/060467
subm tted. For exanple, guide(s) may pre-select
information of suppliers providing prints of Vincent
Van Gogh paintings to be displayed in the
adverti senent frame 78 when a search directed to Van

i%guest ed. Infqarnation Er ovided via the
W'”QH\%éP% INElUAHE f SPRGHRULPE /Ry tIGRerNgR SSATebd %%?éfcé‘ query entry
fielg am“femtamna@a kdqokst,pertining totas caveddry baigkemamtsmmmo amdow $2

. DI, ra a |
(F|£ éﬁf Illtge m% W ?(5n2; @!:Iué/ gq% uﬂ% Itl Q‘ﬁbe‘%%q F ’[L{ ﬁec} flagadggeﬁghr Qeér aln%ng to
ba%se@aldussrm rayeucesAl0# @neh 486, vasippctivelnf berrexainpla, neswdisil@élaien
retJrH@d f?&’?{ ﬁﬁ§v@e$§58?ﬁ® (rbE PR 103 Wregﬁtsqa&?’zﬁ'e rtQMrnE@ ﬁ'i)rﬁer ver

exanpl e, the server ect
GOPSH? B‘Prﬂét(’ie%‘wﬂied Oééb%?@ﬂ vk |aé<§a'iCB CRCgE s ratfP%L&%bfﬁ"tecﬁeP dhige
catddbrpBsReban a time of day, an estimated tine for
conpl etion of a search, etc. [0054] As discussed
[Ooab]ove,Therng\E) 102 inclstiesedoesrti€ddhent Garde 3@d digplayng iefoonatioe s
incIH&iﬁéi eﬁ(P(nd@o mk parﬁ&q*ﬁ??“n%“ %tp%ﬂileg sgh'r'cﬁ?or a\f%kfﬂ%s?entered in
ubj ec

request erenht ‘category or s : .
thepaarck pugry e@twdmlq f4cig beipg perimadt s'ﬁ‘daﬁoé@aﬁ'ﬁ(ﬂp (4 (s b), avindow

1ozg|Ha:|G@es @Jklmtmw@nu Bod;b0d, 964 JRbr b@wm@ @Mmeﬁgd&@éyed
g %% sgq s.fromresources. As shown in Fig.
W'”H'Ae bl 9K ”Baté%‘\ﬂ AJSGRYEE2 i ncl uding a search
oo %o Bl Sl 0Dl b SR P SR o o
seaelt L@g@rtpe bitok et ball 10130 anl %B plteeenm a b wf msoqrﬁs@ 05%) a resource

palﬁ hes Whﬂq%é'@%sémf6ldé9se§1e h@ bt &aﬂr@lﬁ&e@r%tr} Q&Y 74 & dHideesd

for a search pertalnln as ket b usli n resour ces
resqyge(graclugye m%@b@ctﬂr%ﬁ% re%ﬂéfceéﬁ%ﬁﬁﬂS@ eré@bﬂ”ﬂ%eX%%ﬂi of data
or s¥arhiredults e pfdvR ABEERIsS ORe Bt mbre( ¢t &RAidfed@esbiribks a08limay be

seld 38 bt ey oG s A B orrea s B s SPeiheb 167 R &tne
resdirce encemay loe dmeelwcﬂguamoba@kehmmlark @06 B]resPoecewmdichiad as
bekk%mé% %?éxﬁ@\(éa &tdrs]éfedﬁﬂé sreﬁlgﬁ V\Z’[ﬁ@ht%ﬁﬂgr@é'o@gwde ora

rmati on |
guide pseisting@ gseryh |asearc @W@ﬁleetcﬁddlaorraéw@@me éhff%m &g Ilfstrpf
resbthl@essﬂ%rt@ betqaﬁmy ireddaltivn fd 106 Fhsdifs 1BbRAAH NABIARN égqnmlnonal
ar to wi ndow 10 |nc des

reS%UFeSe?eéer%GHt é\c%ﬂ”aééwsewggu'dgdf el OTH0 B Sreqig R RERTCh.
mag eele@ ndssudeGplray ek list dfesousas 05 entkeues a qbery i ko seat ioalme

selggtecgﬁegﬁﬁgel('{}Qr?reaPt%th (Jh nseer(s%Jl %L](?ess %WQI 'Mteﬁ{agve%l)? resgurces

resour ces
1055maY ehcligsedne) indieadually me ope-fime t@ratnmhanrchsq:@g th@checkboxes

10M flﬁ%%%d@ tHe cﬁkrﬁgxtrnﬁﬁ/%rs%ﬁtsto Meédmré Hie MY e B@k Up of
103 t In sea

resyise F%V” @ﬁrt rP Wese| TaisAgs thy t%eé‘Pfét@lf B%t hlaé'gg) %@?tgﬁ'ﬂyl Urﬁ’e?tﬁ desegrees
10056 28 20 et AP Ben LT RRKSED e ol B GG Bicha 78
illusieater & Hrpsch Imﬁéacmrﬁﬁmre)rozyfdlngfmellnhisarecﬁsuwule@esduxm arguyde-
assli)s?eosﬂ ggcﬁéé ELO"’\HaQQSt eﬁtﬁ@?ﬁgﬂfst) ﬁgc@diﬁé)foraﬁﬁmgm%'l&ed

one o oxes . .
embodiment. As shown in Fig. 7A, the search interface 110 includes a query screen 112

providing a search query box 114 for entering a request and a search button 116 for initiating
a guide-assisted search for the request in the search query box 114.
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resource and nmay be de-sel ected by renoving a

checkmark next to a resource indicated as being
w@eloensrds For exanple, a user opting to sear cCPCTHSI00U060467

assi stance of guide(s) or a guide assisting a user

with a search may sel ect additional resource(s) from

the list of resources 105 to get results in addition

to the results 104b and 106b using the additional

resources sel ected. Accor I a user or équi de,
10058 et G 5reie LB TPk e daeh Mirage 11 Ginavs
wintes 018 itedtredfin Bigy 1B €T Hel véihdoad 118astudies @ $hdiQbndamd 26ausising
instg r"ﬁé{stsg@eg g%p%ﬁ Etg f(%Jr S(’:gﬁ(glu%tl z; (gtﬁaltt glgh é%@@%t(/vﬁgﬁ( t?% s'ezgrch is being
perfirmed. nlastanvtemqssag*l rGOWhelsestgbcapalility eraylded kiedheoghat window 126
ma}/ pd] bN)'v @l/ b Y JIPbr éhyQﬂ?erEécﬂﬁolé@%nﬁ@hﬁ%stén‘ﬂﬁbré&@ﬁ grﬁdqrgay be

boxes his no query t ext
Us%*éo ?@Wﬁtet%oqf PRs qf thesariER beipg Perfasmed Theevinepyk 1184 Uféﬁef 'nC'UdeS
an b@&ulsbsefhtrvdmoivey pﬁ@/&ﬂt@&ﬁert@é‘iﬁ@td’@eﬁecﬂtdﬁﬁn baieh td a Afquest in

i | 7
the JRbrah B ot Pa Bt Bl o R R PelsE R G Sy PP L) | e
ad\,iértgemént wilklogs124 TrayanodtainBesit] images @toe JRESe@IFcéic ), rat idebaae
ek U 3 Pl BE i BVl S0 e

Ul deass) sted sear access to unassisted searc
adweét%'ln?@é’?'nd&@’c@ﬁdn%’d)etsﬁ'eﬁi%t'm@? s@ing AlapBY @S EREIRpPHabRve with
regh®l t6 P46, i6R ahi@B. 7A, the search interface 110 includes

a query screen 112 providing a search query box 114
[0068Ir eAs eowrgn &igl 28 uee;wlnaml 18 incladasia ralnbiodry tebbitd window 120
P [ S
dlsél%éﬁi@églgﬁr&ggéﬂ on% T %@eg]ad'e&ﬁm( r? E&E%Hg? & ?éc%U{eQ[ and
an auiemply rgeulte@v@@ 12t2ﬁ@r omayml resyteadtamaticathogetiergtaddyan
uné%@@@‘é’eéréﬁ aslobssbehisHe! PorF é@mg%&mhéﬁ‘&g%@%@e@s‘%arch

i ncl udes a chat w ndow 1 ena I NSt ant nmessa |n9
reqees SiuPmitizd £ad 2 gyide G%Q”i‘%w@e”&”ﬁ'ﬂﬁﬁ S@‘\i”P'P\'”a[e'@m'H@ tRgHefigest initial
restifeobRR@IdMy thesgligd mey l@@mémw@am thg rp&tnmnia{]wesﬁagwm@wowzo

ed via the c

Ho@%v%tr |ﬁﬁe§ E o%%;leoarﬁgga”lnmt%m\?&g mmg r%/re%L{Itﬁ &[e 1] g%ﬁ' %pgélévyed

qwéﬂbamqugfg thenaittematiciregulis higttandi22 areg bewglebled tesesblayoesults of an

une{sggf gatgcprogress of the search being perforned. The
gow 118 further includes an adverti senent w ndow

[006614 PITRY WibiH\W 1 By br‘oﬁ@éfﬂféttﬁa&ﬁ%lt&ﬁ(%@t@niafb ls8hrah 0N iR td

equest in t rc
orelyfOap e vkt J58 et B8 Bl ien e f by asererpic,
window,estuth sethest illvatrathdun Higel SnG&{annbm alrar ekample, bottm;gethninary
res&l?ﬁ ?turneé Pl%ﬁ’ %ﬁé:e{ an%lta%t matle su f?om gﬁ]e %Bgtljrﬁé at \]4 t|rﬁ‘4‘<§du{d be
usi ng ash, Java, etc.
dlsmhxeedémﬁlﬂélng é’amﬁ 12&eln@w éfrth@@ea#fématIWSnfa@wqﬂprﬁﬂ?eOb\éith

preﬁrﬁinﬁﬁltr%lté ﬂorﬁ @ﬁldﬁ@%d@:}%‘rﬁéma@suﬂ§§&f MQF(%OQQ@M%\%\N Bny of
and 6B. [005 shown in gnay

thesf‘B e ??é"twmfgﬂ? g4 ?)rfPI"UH’@éO Be' @Ith‘?#%éﬁhy The ifopw 120
alsovbe dena td 2B8plely spb@ayiioady psremuéd Samhoekutte dhirthe geiders budiey the

gu@e% Oooerréorgmelgg %u‘fﬁl %&ﬁ for the request and an

TG ¢ 7 %22 for di splaying results

[oogﬂt ong | lt% fw{z%trﬁ% Pé'flljc%qm mﬁf’hﬁﬁbé&ﬁﬁl daZ?@lrhegb oftarrent

escri above. For exa en a assi st e
Seagcg’aqr@r?efs efirsaatively %WBHP)Ett @Gpwalﬁj"@ l‘,(ld6@ % @fienigformation files

mapPBé ﬁi@bllayddgn theFRACIP8IbY alseh@héraifadgthgtdh@ dFdppMg Stich files to the
reslul?sI fFalmae, similar to what is accomplished with operating systems such as Windows
where files may be copied by dragging and dropping to another location.
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results obtained by the guide may be di splayed in the
prelimnary results wi ndow 120. However, if the
WO nfooBgRker (tm is inpatient and prelimnary rBGUUSE07/060467
are not being displayed quickly enough, the automatic
results button 122 may be selected to display results
of an unassi sted search. [0060] The w ndow 118 may
pr OVI de the unassisted (automatic) search results in
prelimnary results w ndow 120 integrated with the
[°°E?1e| i ﬁ{‘ﬁé‘?@p'?réé’[ﬂc?%s [ f?rrf’eé?r@é‘ﬁ‘&rr%%oé”‘%ﬁﬁ%86‘3/\9”315'8!‘?9 4search
is ituswsted inlHigi St A3tsaelvi in Fig. §spro&ess 18 beynat BBletdrdmingxanpl e,

b | | id -
oGl ReRobT S8 PY BRI ET Tl S BB o
‘Michiaepdagand may ba deierginéd tarpe rdl2i@d td the gatpg@ry “taskasieall” while a
sedieh @515@& ﬂf)é"%ﬁ?lngttbedl ?Jsa!r@y BE Q¥R et bl r f}ét%b ke §5t¥gory

resul'ts from automatic results and
“heglifb g5 We gy WY | %@Veé?ﬁy'f BN S8 PIRYOUB SigPYSSeRuH rp@uqshr@ay be

an;gtyped@r(lra;o)uw;z @melthJl@(sI) gemmmgnrorwmdm% L&iéars@Bem@ﬁfovmm@ﬁ\/WVhen a
aut O

reqld i e B B wieEed i R S e i of ierBS S¥A&RS n
thegantdecearslidetegdine categae p32nefiihe Srangsist” mesli| Hos exdniidé e last

narﬂ_é(F?Jo h Yay %@eléﬁt@ﬁgﬂéqhéﬁqxe n@PrHﬁq‘ﬁEg MidHAKS tdr BabrrhiRAY the

sim ar to urrent searc ngi nes.
categaneeiibg $Q?&Weq@@t %la'“t"@%@ M'g'ﬂ‘%@b#ﬁr@%“ audl 0, video,
her information files ed int
DTS AR e B B g%%ﬁstfr?rp%és?ﬁo
motdeeto Hethhiniag fasaumee(ssi dsad)cmtted wittaihe icstegarg. omﬁJtIerrmhmrdn of
ool PPl AN hET Rt B I LRI UG8 bl Lo PY o
parn@ﬁgtca’r@gory @%Q@temm@g(@ﬁm;athgﬁepemggg aq gofirpes of that particular

cathﬁ%FrFer Bk é @ééb‘ch‘é%% a@ﬂﬁ’e W@(S §ifes Wéﬂ)@/l[ﬁco?#fl\ﬂlq RomScDC.gov
| ‘ust r at As shown in process

may B thsdef Wgeeﬂposfg éf%’“ﬁ?‘?ﬁ“ﬁ?@ “ﬁ%%?wgﬁmé é?%rﬁlﬂﬁsypeﬂg'ﬁ'nafto He

catSgay kdulth @adl 8w, mdyase (ﬁ%@ﬁ‘@tbg as @sS@@éﬁ&Bsb@@tu@Wﬁh the category
ertai nj or dan

oG RR e Rt NS B R AR B

may bejthesop theretradshiusey res)urcwsachreew%ts rmaslalmeg ehe categreyibasgetball

ancplﬁu§ ‘?Aa@/tb%%eg gn%é@ascl%%&Q@szassm& With RE c4BSork Sé(é‘?@(bgll for

di abet'es efined. As previously di'scussed
U”qsé'al?és??arﬁw be any type of inquiry or keywor d(s)

rtaini ich . a user i Kin fo matlon
rooffEr, SRt 10 Pkt hg B EesTo TR EeD Belalva TR 07 o
keywayd (s)eaegonyeocss edytdntiodeswuy redscutiont 36 anszhréhrvid the determined

resé&r@%s rllﬁs‘ﬁmrga[ﬂéjsé?&% Sia'ﬂphrbed|§c%g§e%°a[b}6ve1§§e r8éuetsf‘8ertaﬁ1 r{g%‘ﬂgeﬁ{‘h is

subgiitestio searph @ﬁ@rat the:sfies Web¥ID cam, Nétheom, MDmelandﬂfmrequest

perf@HiRy oRsKREl E%u%ﬁﬂtt%g ‘tH Hhe Qhest E@@&ﬁﬁ@ INBEBARS INCAA com.
pertaining to "M chael Jordan. [ 0063] Subsequent to

[00@s]t er wnég I?@uﬁ:ﬁér@@bfamedlf&? exdcutifieths eedrerht 36$ﬁrlcb6§ds 130 moves to
ocess es t term

proR 8 ERT T TR a5, PSR LR R § b & Tosuns

retyrasrboiar easfisgsol®4 nﬁayrbeaemmo R\zomggpondiad fmtee_: r leonleikargple for the

reqﬁgﬁggﬁé?ﬁﬁgggo éété ﬁfhé&ﬁh gféﬁ%@é&ébo@% PreRA&bi i€ BloAfded for

determ nin ree resources as
dlspl%m,qqg o e regyls rehared fganp He sites WebMD com, NIH.com and CDC.gov,

and similarly, renderers are provided for displaying the results returned from the sites
ESPN.com®, NBA.com®, NCAA.com, respectively, for the request pertaining to the category
“basketball.”
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category. For exanple, resources such as the web sites
WebMD. com NI H. com CDC. gov may be the top three nost
wais@d/osr3dur ces used for conducting searches peRCT/HSWITION0467
to the category health and thus, may be designated as
resources associated with the category health for
unassi sted searches. Simlarly, the sites ESPN. con(r),
NBA. con(r), NCAA com nmay be the top three nost used
resources for re uests pertaining to the cate -
[00B8s Kk e £*B &K MRITY pf 63 141%5‘ pa%v%gsreg%@eéa 28 “?“e’é% %@éed in Fig.
8A. assammtuemgvm lprddess cAtkgme Yy batekeinibgkéywoed(s )uuaa@snysme)df a
064 t to t r Ge
seafgh Ilzéége %ﬁ&%ﬁc‘wg ue Wooert?% g 5&@@%&1‘? I\ﬁug(?rﬁé n(a be
detg@@ﬂ@ﬁnbe niasd ythegaeyary ﬂvgsmllaarsiémpbarltahlaornmzatlons As
aisglRL8S %&ﬁ%efe?ﬁ%{&ﬁﬁ kel 818 iR 0RAIR o AEEodlhs CUSS ed

above e request ertalnlng tO S submtted
eI pieHor 1A A IS PR SN BHBSIR MoK iR GG conert

strdagfh. @ @\ke Al triBe FeR@ERSdtc.pert ai ning to basketball is
submtted to the sites ESPN. con(r), NBA con(r),

[00BIJAA. Solmaeq(€d GE]etaNngTng leswubidés)/aztegapt 42 ofeltk dparch request,
pro@é%%clli 'nﬂ)geg HBede ?rﬁrnffg éés?b?rce%Z?&?f%ﬁth%%QargP e%ﬁegt%ased on the

provi di ng resu searc
kequorqgg)fqa@g@rd For expggle, BseifgesEuch a@gqgqugqu@p@brlrﬁg@eferIectorles

we@@fela ét@ss?wu@ﬁnmd be w@@ﬁrﬁi’n@%g‘s@za@h@@ﬁe{rﬁ%ﬂ@ﬁ@‘tl‘@g -
ertal nin e

ey RS PO T B G SE B BB oLior B e recest

BB L) GO RSB R el Sk o
conginpes| tatrnrwdlrrgemﬂiéheemow@s 3o avisele dJSfrurthma@pi exginplp digegssed
ava@Sé‘uge% tﬁﬁlhllhé! sfeéﬁamrécﬂ@st%'rE%ﬁldgﬁgr%llﬁ&%rs)earch request may be

com resp ectivel Y, reqgues st
pfoﬁ'@?‘i mtwe@@cwgtnﬁ% '@a&néb%rﬁytor%waﬁw flo: [r@b@s]dewﬁmned to be

releﬁ’/&ﬁtﬂ‘ﬁﬂ tﬁé YeddsOegssst. 14 r pkidng Q46 then8sduRe@) IC®é Sgert Bodess 140

iR She. b bR, Padtedh v RenRB vy a8y dhe i

sutﬂmmng)meaesrear&qhest etpydstprovided witk artipl & weh stesahaiiare eepresit

releglgﬁttrfgr: tg% E% iof t@a*&?ﬁ?@a%@@ﬂ O[htf(?@% tf@qﬁ%&lg WARH theuser

cancseiact oatse & grsgaiiizat i ons.  As di scussed above,
det er atl 0

eywor s)/category 142
1008 ke liSh aorr i BE et e AeaR Gt P OB patiess T oves
to ts@@m@mmqmﬁsudn@\mmgela:t& rasduade (S @nt erividingtreseing bith@search

p
o B R gb 0 B4 Ay AR P o
whereitja eestuestpelaies isthe seywen @@sltecﬂoadj chasedpn thegeleetianaf the(uspr from

var%ﬂ& oth@f rebfFce3§RbVidRd 8 %Hﬁé?el@%ﬁﬁgr A8 rddusst.

keyword(s)/category. For exanple, resources such as
[o0g€Jar C hlge@ @ld@ﬁpllflbﬁlbﬁnﬁlﬂé ofcH t816 réMitioAship mbnmnﬁmg cofrbRition

e B U S5 VR B0y M B o LB IIDA s O he ok
relatlessimrrm@(mludee cotrdiatios @aresburcegirédtused DNG8Je (S8 etjhe vategory
“arfs %P'&Jn@ﬁ%@%é‘&cﬁe%%&?m [BREE) 20 4ssbQhted Rfin HBREEGor CHESEor
example guides 202a and 202c, respectively, use resource 204d (NGA.com) while guide
202b uses resource 204a (Yahoo.com®) for conducting searches pertaining to the category
“arts.” Similarly, the table relationship 200 includes correlation of resource(s) used by
guide(s) 208 of the category “basketball” for performing searches with guide(s) 207
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conti nues by providing 146 the resource(s) to a user.

Usi ng the sane exanpl e di scussed above, a user
waabmios4rfhg t he search request or a gui de handPCTGS100B060467

search request may be provided with search engi nes,

Internet directories, web sites, etc., that are

determ ned to be relevant for the search request.

After provi di ng 146 the resource(s) to the user,

rocess 140 a a selectiaon 148

aSSPP'é‘i‘?Pf’WB t@é@&ﬁQP&’e?@%“etb%r ”@itéﬁ%‘?'lé guidﬁ%z%@eﬁ“ds%%‘fﬁet "ErRyree
ZOEUTESBE&bthhIMglﬁMZODTBMSéB&eQ)’M 2bed(NG A com) forsbndictivge b

S \ nt
seefelSBelii By B SRRL R Pii v B e Pusspusesemanionec
dedcrilyng thiaitaite ltemower%@amg@@ gouldnot ugeorfswueoatommg dginited to use
of in?%@%hulw}@%tﬁces €?/{Iiﬁl‘étF'lgP@ shdRs bisiy ffﬁ?é&espfe&gﬁ%dﬁﬁ for each category

resource(s pr0VI .. Process nove (0] tr| geri ng
and)ingicales Uiy I TGP Ltt!'ﬂ%ed%(l e36 899, R Pfc'éf(%gu'd&%a‘ay be
asqotiatet diith @adresaddosy 4k dabie gs@amean {Jéégnbﬂé&haﬁﬁﬁé Ar\ed%@lr;:(e f())r
e C uc usl n cO r
sediiaS Besiiyio RS Saledly wiEnFEL RGP %ﬁsaﬁat{e b
[Oolf'la]y Woﬁﬁe taB@%glgﬁJﬁgh %2?16’ Fﬁ%lﬁgesorgnlE &%Sﬁ% f? oelfc %F%ed by
user OVI B

. romvari ous er resources
guigest o pagh catesiont ased erjusage of W@myrcvs syfor Qondcting searches i

rels3ibAR) étd;cg @Qﬁ&éﬁ'ﬁigﬂs’érgxgﬁplg dfggalt rasé%u@ée?g?gmmme%%z of the category
us |
‘arisp e 2O T o Fens The e B8kt Mk epme ks

the lovidse @ik ettree haid, tmm hlfhepreQ(ﬂIBcdsmsbdldyﬁgwmrmloamle@,ategéry

b GIRAEEGPleZ ESOR B A7 0R  Ss5g 9meK
(Yaa@@@mi@)t@ ANtk uheiCN@St érmeg@nkm ‘04 resquIrcesor a pxtieHHr @ategory may

i
als§ M@@ht@@%\%@% o%%@actdr%%%ﬁaég gi@ lr)fSéaS gﬁ?ﬁgf tgﬁé)hiélﬁﬁ eiMiBnced

guide QB @&f@?‘)“)’cef'Bfet‘érﬁwau%?‘faﬁbre§‘é§r%tﬁes pertaining to
00sgly  AaeYepdEmaT b a0l L0 AR GukichySRetuRnd
guigeiashestes))se2@8 iflustrated datiggidx y’h'élﬁﬁﬂlﬁiétsbrallld ih Figo# provides button or

’ . ) . |
coriEl e g6 AgEIOp 2ol b s PR EP B RF S5k TS SthdByiou
a gdifer é@sftovms@ Flgek(bd}eééUlz&jch(@smqucrw p2a hpyingdhepqery

boxt@ﬁaﬁqdrb@&wae%@@&ﬁéd\@ﬁnmmuﬁ ez, bgml&tdnﬁ gs%emé ¢h&§ screen

It [ 1
o2 ik B B s et S e B i, St h ot
hartoabltnroe tatiobesbroydesiin, opsiomofi aheausineaddamiaiuideassisted search.
Fm%gg@h%g‘gﬁe%?#gg%&é% f)Lgfoé %g\l\z’is&ue €s l%m A0y topaaééeﬂcﬁégnaihe where
the g piceas st beckcisieat Exgoltyansiitie RYRIY i5uBs tenIoaLisiHS) for returming

de@&ﬁt@b’frﬁﬁjltg"{d thb 2.8&t oy @%Bd %Hilrﬁ’@ THID S e%mbl@se%aglﬁé ﬂ\%saser to
associ ated w each cate eac

or
Do B LIRS, g o Ced e BB g RSP e rom
guitig(s)t he category with which he or she is associ ated.

[0071] The table relationship 200 includes rank of
[00@8]lage AR @&eraflary @soasc09)r hasdiahglayquguiisld@estatedsacly. 11. As shown
in g3t1?9;956@3?9§(?l§’eg‘ﬂﬁ£¥§@&ﬁm%f22t2@ere&f‘e§%F ﬁﬁéﬁ‘)g 4 Qhrch. As

conducti ng sear inréelation to eac teg gory.
prexigughhiliacusefd, £ FRAUPESHAYREESY BPEP! FAUIELAT HEXVIHS) RS at”ﬁ@ to which

a uSGHILGRLMg intdrinstion JUeR QYL GGe Z@édﬂircﬁrﬁ\:s%owq|Me/lb@rlls@oﬁmowe, a
meglcgqﬁ]ess eCI l e resource 204b (Ask.con(r)) ranks
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the lowest. On the other hand, fromthe resources used

by gui des 207 of the category "basketball", resource
wWQOBh/0§ESBPN. con(r)) is ranked the highest whilBCT/US2007/060467

resource 208b (Yahoo.conm(r)) is ranked the | owest. The

ranki ng of resources for a particular category my

al so be wei ghted based on other factors such as use of

a resource by a highly experienced guide, quality of a

resource in returning relevant results, et g 07.2,%3 An
[002%le np MRPY reefiBlode 1P HE QyPryePreggss 52(1@015?569%3%@'” #2bpist Brpugh
thiré optumsmm)&ice@lsnaﬁde guerg eTrasBstShireoyhstried aliohsSprieséntist 22atpedlide
ac#&é’cect{)) g sugéqtfng?egt?egsé g):hﬁj\ﬁ%nlase%i IE1 !léld% g)g[:gvo’ggt% s%(%{%:ﬂn
withouitlg dide a&snsta@se pior canadimativn nigoodh. sfedi esdmpie teasitopiiorguaydes
initiABn SR Wlth Ebi%wd%(?aﬁsﬁsllagcega”se(%]ﬂg obfb(hl er%pn?e |ﬁ|t|§ih’1%ra3é:1wde

screen 62a avin uer but t on )
assiiRgl pgrehgngeythird QPBO@]?Y Boa CB‘BP'P@&% %@'t'éww BEeagih withaut guide
asqiBHRIcY aR@ b §6i6e Bstédddatort € a gui de- assi sted search and

a search wthout a guide, respectively. On the other
[oom3Ind, Obcdurem if dre icteridaealf F§O1pisasedlas the usgthae subniitterithe query

wnr‘?‘bﬁe"&‘?ﬁ tBh a<£!|%t9§E tﬁ&éﬁé&e‘ﬁ%ﬂ&?@frtﬁ@ﬂrstFtﬂlro n@%@&@h‘a opY‘é]r?ﬁhs

user selec

alre;aéap@qwr@ﬁ ghthibie prasees aaﬁ)equu@ewrowg |dae<glé1to w@mlmnm%&f»afmmher
the'fifs? Hrd g hNkh kM BptHE W¥rel sB1ct R kh&kh By0h8 HadHR Sle.f OF

returning "deep web" results to the ‘user after a
[oope) i oth sitliattong@her thieSntefaze oeRigmul ie notejsa@lpﬁ&eéé’lﬂﬂwﬁ@resﬁ@

det%ﬁnﬁrﬁﬁi&%ﬁf vgrge%aet? wsE%r tﬁir o?prt'gﬁ gs,: stse eg%@ %IIPW|n ge Lﬁrase(niza |8rl1’I Eﬁf of
optjo0® 73} eciinallyxeap lprasgnting @8 ¢ §est heigh dhirdlvatiatisi prgcess §aer y
detbr%lhéslééﬁtv%@fh%ﬂa Eéhré \Qlthoatlgwde'%%s%ﬁﬁwor' arboﬁibgwatlaﬂ & a search

process 220 begins by receilving a request for
withyf gyig pssiptance aag Wi @ %%'ﬁé@ﬁ%@@l §0fcﬂx§f69'§s%%!§ef gnder a time

corfs@gHER4y WRY tdiRitiae Y deyRe witholit @wd@)su@fthktay@\@éaﬂérséngmes
al Nl n mat on

rt S
oo Harh and b P e B v Rty & SLBP ahePS S Lem D the
seangutio dfed guidel wiels she wseccqndOdte jhelgpamhr ecei pt 222 of the
query, process 220 noves to presenting 224 first
[007Alr oulfRON rteraninipa 225riBatrties firplas dird Hiokie) is Beleejed Pyoceshz?0 moves
to pfe'rfbﬁﬁlnd DDA Ardd §é$r&ﬁnb¢&§rnmg@§§.m§ egs@%ﬂw@éﬂ% 'eQﬁn@e of the

ce et wee submitt re
use e & TGOt § Mot B 1R Lap st i T ePLST Pt At
seab¢h withoonbguied oraime vfrd btton forfaitatiay amfpllnbmataanfdf askaropivitioout a
o s D0 e TBRE Gl 18, SHL 5 P3S4 1 ATGE:
on ey be CRitTateng a gui de Asei
Su@@au@htwominwz&ﬁmat%sw 4ne retUEnNgITPSIAS. Rpcess 220

detbr’ﬂﬂhﬁésaﬁHeﬂ%r %estﬁl%rdﬂﬂorWstsQ@%d 953'4 dfhase ls%%ﬁﬁe@ﬂﬂt fAe third

assi sted search. [0075] cour se,

Optioﬂﬂsef’rel‘eéé?é* S REPEESS 260 pays %%%lmﬁﬁ%?g? FR 2 piide ”P?ééummated search
resBigIave besh felienegumt Wirvdtd beoone q@efry tdme juitié.onswaet, wah g,

he
oty bR HRY by Yo ol oelees proged 490 et B 5 s sygem
awgisdearted ughr inpot Whyictt madietledersubnigsion26 awaetshach tdgeedti However,
wh%rﬂtrggggé} Hal @tflé&é& e AR PBSH, YRS RePBlbREERLd Afn 300MBtel Yesults

ashed
and further the query is directed to a guide, for example, while the user is reviewing the

automated results.

[0078] Of course, when button 69 (Fig. 10) is selected, the query can be submitted in
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[0076] In situations when the interface of Fig. 10 is
not used, process 220 noves to determ ning 226 whet her

w0 eognsmarsthird option is selected foll ow ng tPEI/US2007/060467
presentation 224 of options. Specifically, upon
presenting 224 first through third options, process
220 determ nes 226 whet her a search w thout guide
assi stance or a conbination of a search wi thout guide
assistance and with a aUIde I s selected. For exanple,

parglie) oot hgapargh enIReS EBRME RNt nay want to initiate a

10038 an 00 e 8y e bt fe B one S me e RSN TRIVTBTe
selenid erogsssi F0aenbvee trdilectigtBd the qugnitthe heiean ghide o Ferrexample,
whithd Bt rdcBivb BorttRl o FRAANELS Hbifo ARVEL DAY TibeddB o5

or t tion Is
detgigyigqstvetich ﬁf@&é&@s %t%@@sth@ 8y Siran ?Q)fFr'ﬁ ﬁ@ avpgegistered to
harRig r@aws%dpéstamrngffo ABdamebka Binigr daie gdﬁd dwéctt@metqh@rys(aa@e or

mo@i8 M b HOF RS o B lsbed T b6 AardTE apelasp sieral No.

11/836,9484 b mgctangsga&xﬂetcst) tova bhery sutanitied lolea aser btag b lsedito direct the

quﬁﬂo tﬁ@igw(% S |H&éﬁd @f%ﬁﬂoﬁw‘&%’%‘ @2\%1‘8{}% %fr which g%r Fﬂg hgs registered,

e use
prlor|sn@1eaﬁwllsyarcbﬁ@§)em@wdw ‘ohhispamia keuwpideariosn general), speed o

pro Mﬁﬁ%&ﬁ!ﬂtreétﬂs Fb%éé?é mum\@ p%?;t%eén‘éhé’d@h@gthéﬁﬁétﬁﬁ@ tlﬁ’efﬂ @le|p o

returnin s 220 detern ne
prof s RVE 3955 a0 2upBleh et O 4R CoumBRITED PaTeiBt S Rrpeaion fom
whitha&ie réduest drigmdtedpétc.on i s sel ected 234, process 220

sets 236 a nmessage for a guide that automated search
[00B@ls ul Bebdequent tredirectingt 230 Meedquendiodiie aman RBE, prheesgwed ynoves to

pro(n@lnb |2§2 4L asEOVR Y Fle aé%?é@i éetarchS Fgfeéx%hglenfﬁg ghidgtnay i ﬁllze

option was not selected rocess term na
Onea?fdnqrﬁéx'§ty’§t3§ﬁﬁcﬁ\ﬁ)&$"@%s pRIRID Hﬁ?rnﬁg@‘rfrqfﬁ pstltsaRiuEtedrig the
sedrétCérigmhe (s RIMprBGILS the@btamed aMOBRASICH: 4 REPERE to tHO\WBYST |
when the user has selected the third option, the user
[00B%] pr éBerthethewntertiacauias edredbsciémalin 8 manaer fthat Ssemes teat the

useq Bﬁ%yor%:?now&%ﬁ“ ggc % sa[heg \Q%Qr es s é ﬁ{abg’%ﬂv@é tgheabled

IS revi ew ng
nowsyr e desgiber %‘tenbandegetbm @ay aliiye ptﬁersleueé@qeéwlthnnﬁfee scope of
the@Blo¥urd aForhﬁst%é@mhbh afd us@pﬁcaédeg lthetéystaﬁ.t»fh 4 h& ﬁ@@érﬁaﬁbled

i.nes t he, ot he
s BOURS SuTTES o 98 o HaR CIISoF oo WY Fic Al piMahCome aton
device! teartaéialys the 0@@3@ta&2ﬂen®meﬁr¢e} adbice amd/ngmA)mtdnfeC&qmey o
. r e ,
i © RO o BissBEARFr 1R ch o BY BhthyRa KR
With©ttle§§Siﬂam>ed7éﬁ@mdﬁnes Whl ch of the guides registered

to the system 20 (Fig. 1) have registered to handle
[Ooﬁﬂqueﬂ‘%orﬁbf‘rﬂeﬁ‘%‘ﬂ%e% ey RUSST Ol NIQIRAIoR seqralies giifzing a
telepR6heddrloffek 60|&é1@)nﬂh|@fdétlbr0dém§é a@ﬁhdﬂiﬁeﬁd@fcet’ﬂ_’&nzg}bm@'ed in the

sysﬁ%ﬁ%ﬁ%g%ﬁ%g@{:@@gw |nto é%ﬁgﬁ%ﬂ (%waz%%etr?gslatlon system
elthgaumttldae(ns;e)ntetdjoyeseq@eﬁ@orwbmstepwdtetsprvar uNiernatiegjy, the infemthtivm

se blrse&sier Baﬁceﬁﬁeé% \/\oyr%}? gnl?Fﬁ v\(%%é ﬁa Tﬁbcépggétﬁganglléﬂorr@tstem

mted to
tfaﬁs@é@%th%ﬁ@@m mtq 18Kt BQ?@@&’@]‘WUPV%@QW% OfHftpr BYBtefRe Ofiti M@ perform

the tdsRNodall. A KURRHI dr bGoka W ErafIn MM éMe DIRNBE 8brver BREE6e

0
separate device can receive the communication containing the query from the user and
present options to have the search conducted of the query with or without the assistance of
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produci ng search results for users during past

searches, and other factors that help to provide a
waeeaiogm7sear ch and experience for the user, pPORUSIDY060467

of the guide to |ocation fromwhich the request

originated, etc. [0080] Subsequent to directing 230

the query to the human gui de, process 220 noves to

provi ding 232 results based on gui de assi sted search.

For xa the guide may utilize one or nore
a 9idp-s ﬁ’%‘?ﬁ %ﬁ%‘t&ﬁr‘@gﬁ%@%y bORRMAMET bt SR N BrPPPQHiranseription
usifig@isumdnstranedribersed ubing borivbrtio@iaspeEcheto gexn plosgssarlalpy Inowdes

obt |nf [ res ery.
PRl B Por ) The Fhecl bEREREE e FrldaSre
telewhmeandtdaatbe asaderbgitiallyaia autemaigeattendant spegchyprdnam type

I - j to biSai
RIS BETHI R AT Uk Ao PNITE o b
USSHECOHRY may utilize other interfaces vvlthl n the scope

t he, di scl osur For instanc r accesse
oo, o wkeof B Ton Son TRnEDRad BERe SaBet B2 SaERaER
de\ace\Meaps_atratoe lo&thk @nit rodevhichehe tallorigiagted add assigns Zﬂll’lbﬁeIOUdET&Ifler to
T S KR
quaiy-j TheApgeahgIugriesseantalsorpaginatert Waaf@thebsweé@ile esnpeeh query
serbib®regBadie sc;sFt Qath@r tﬁé?ﬂd?‘ﬂé@t‘i %Mhbmsarsu@htaegtﬂnvét@sr public

aSS|stan3$ g | 4 4%% e oralllpeech g%g "
Infomalom ravresy oy Sgeap eoars CREHATRNY FasrPedtiglly pesce f‘uF’HE Ic
library tedphohe aatan amt $veichatbio giee muhma:ateeeJﬂqmymappmlcalne
arlS B nESMF R ARG Bk BB LR EG e R RLARERE kS
voiger eyes IPAlVIOHT reghsteimne e temetigphreastor ead bijersworices. DIe speech
que?Pﬁﬁ%y §r9n9é‘5§5‘§tr§eﬁﬁ YibackdNot SR8t yekds. the infornation

seeker's user device 22 may performthis processing.

[0084e SPRESOSRMAYToRiniARaBYEhes sgeattslr@iskSon §averRRE ety of

ntotex 0SS bl ' raction th o syst emns, .
megn s R P mevertRop i S BE pofp ks ey SHRES RRtcing
thearab gatnsdrvimpe pawidely avmlhlejereuattrwlntwnai heany eppleatidcthatrwishes to
useSRBE. separate device can receive the conmunication

contai ning the query fromthe user and present options

[ooBS] havge beﬂﬁet&%ﬁﬁﬁéﬁ HéQiF&Bé%e@ido&fly &th@e %é%&h/tré(\dsiéﬂorﬁ)éerver to
assi st ance

corth P A oEn S 5 Gl I ELt PR PE RiSEoSER b remote
systegnanis theidfitized speeich § Hethgamndriaas by hiredrstramscrib®snthis can be
co PR bR OBl AR A B, BLASESRbAYn it K0RM e
hurgamransFiifierratas heridhe apasskrforexaepleptroradalimes arspsakers, and

trar%@ﬂ%' tﬁg m'fd?l‘n‘é!l(%l t!y%yﬁ(rﬁgathé%gxf’lﬁﬁ)ttﬁgr %Feﬁpgé‘mat ﬁl@?@&: B then sent

processing (or alternativel é]
baqkﬁ? 5\%@??%@@%@8@%@5@6 AlkgEnagively, \¢F§9‘§9’§? ﬁ)qu?rd SSB(%‘PrﬁO the
soshg aummna rﬂmt@r . seb&%@%reﬁwya@@anéh 10 suashdRtdftenths aserdas
server 26 or aﬁna separ at e devi c& ;
e

g BB sEERMRRe Blerbindo BTt - SeB SRR B B o
typigally iasrsiegaidy rokenerp intd @rstredin of paosets hed passed trihe marscyiesrt

wMEdS&élrnférrBBfotn' Qij @rbeﬁlﬁ%ﬁbk%ﬂ by TREUsY, HcPeBy GRbWiRG R Ridut&Biatency in
the system. Preferably there are many more transcribers available in the system than there

are instantaneous queries so that delays are not induced into the system. In the case of an
overflow of queries, a form of flow control may be utilized by telling some callers that they
must hold on the line for an available transcriber (which might be described to the caller as
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query. The speech queries can also originate from
anot her source called a "speech query service
wo eaes4es ' (SQSR) rather than directly from t PET/USBNT/060467
such as a private or public information provider. For
exanpl e, a speech query can be initially processed by
a public library tel ephone system and switched to the
server. The speech query may physically arrive at the
stemvi a variety o means, includin o
holgl %‘/%)r i QP%r?tSﬁorrﬁQPW p'f’@i@é%P'fF*\?eggee‘ipdfa@%'aWeﬁerWe%mF*O@'%a
datpesk et sll ttansenbars thattaes aetentplbgeetin and aailabletoirform the service

o BTG PREE PR B Y7 40 t%@%ﬁpﬁ% b
Alteyoativelpi teia fuactiant di tra¢kéngsthe eialilita nistraamscripersseightde ladatedeon a
rerﬁéﬁé é)%Fe)m é’rfd/d?‘ﬁ%}ﬁ%b%ﬂﬁem&%diﬁ’é @Qtrlblﬁe(pﬁ‘lé%l i

dress or via a M crosof serV|ce
”a'iSPﬁtP%ﬂéﬁt?% frex@mnelesusiog %Pdﬁ?%a@i\?rﬁﬁl able via the
ternet to a [ication . that

100880551 T s Sph iRt 5%%{&@6@6@&08@%@%aequse%ﬁ'P@Peg'e Phrgges

frors wedoek anhd diffsleat soarces é3.g.eserspto@opgieen trartsclivenntehaogi the zed

trar%?@rgeggségghgntﬁ@mang&rbgﬁghgéﬁ@gdc\égs}’% é%eeg@%ﬁlegsgges from v%rlous

quagerg &Nt greﬁwr%@@ﬁa@éwt I@?C*ﬁtﬂfﬁ&i af g A58¢AEH é’ﬁ% eathﬁpge%ﬁessage
| i shed by sending the di |t|zed speech to_one

(0081 o PBOR e b CREg b P s e PLTY Sp s TBe fxt

ent@aeath@abf ddnelasiprpiRdnes tar alexbapded 1 b@eheaphdEstalext form

nd. transcri b ormation by typing the

h
allomp)%tausg{?t%s e c}uenessieé%alﬁl o eﬁ%‘ef){]?r}?s text is then sent
[Oogf‘]fgr {afheh 3 sér%ggégeg fhlﬂ@égr@ﬁ b%%rﬁ' &fi%RE alBlce device, in one

native irect uery-server of to the
emBrgReNt thy 'PteW"Q%ﬁ An aUtﬁ@?ie@ PPYALOE @“@é‘?ﬂﬂ'@g ap Aedie PHIBE (hal ragys

mcmb@an hRosrePNGFas ih@Eathh thatihe ruséra&sfrdmhgdmd séaﬂ@lakyswn The
ocessi .n

auteted doerdl v ST BB REnaNg MBr Bk it s Hebakry

ordst memmwef%@ﬂmkmbal anmermmeidnetrm atdpeedhriansd endier may convert

the%&@%%ﬁ Egﬁéfpﬁtxg%%nm@?dl |ttall[ b \%Zé gﬁl@éﬁ@% Ww&ﬂ& speech

en%ﬂﬁsQO@M@rtsF”h%ﬂ'G'iaéEﬂXSIVe“’c'%@féh%@@rmr@;ﬁoﬁﬁ' I“T‘@t'@ﬁ auskerargen ¢ the

digf &xt adien bfﬁhé Jil%rﬁ)’ﬁk%mdrﬁh?éﬂj ddé%rt(g vl e Br%&@rﬂﬁ@b%@lé&ersmn
i nduce

of 5 bl Yoro RO BB O WRRR] Gk TRLBP RS Lo e
audd \llefrhlmfanmﬁlgltdl taayerden oftthd queedcdmjorine td thagsaBriesired request.

r .
n G4 b B B o DL AL TR g
thegiger confirasthali ik aieglic mr&qnofdl@dlgltad)texb\fer%@mﬁﬂ)e query conforms to the

useDB %Et‘éél%bw bytsﬂa% n? BeeGhthb %@cﬂ@ le@d YeRdlorPi8 Y Réct HPété‘tFn@' AP ifdhe

dat abase _ of ranscripers that are currentl
auqigyRseien isrhnogﬁada%%fr'%?'é t1Be pear 8t ATceRReodles %ﬁaé@ gfvice using a

toubri @ﬂé@h(brfét Ih@laukbﬁiaw opetat@ ey réquieb Nat3IRs GsaBp@ss “1” on their
cat OI on_on the

pho I:)f tt)eh%Lﬂ Q/tgi(gyemfor“ |§c?r[ﬁ5f€r{1 Sdgq){es(%g E?Ptggé (i%v?rﬁgn is incorrect. Other

alteawwa siethiods gf confirmirartbatheoeaes's pilgyhhadleeehcoueatly been enverted to
a drgﬁzﬂ‘{’éﬁvé&ﬁéﬁ ﬁfél/%ﬁg/bQ LtilFe g WithiR $hel SEBHEORIE SEkIdkRdI Yt tﬂ? user

IStrib ani sm anong transcriber systens
indiggigprpiagtne dyitaldgepyesinp ehiln iqﬁ?ﬂé J8.inqoyeeigine oH ”’@Eﬂé’é@ﬁrator may

pregérawhra&uhe@mo%géa/&he aEary bgatlatdRpédl tRUBHoSEBERMddHrocess.
Altéc’rﬁa%ﬁ/gly, LE)OFrl ?e%gﬁ’/ing an indication that the audio version of the digital text version of
the query is incorrect the automated operator may transfer the call to a live operator or
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fromvarious and different sources (e.g. users) to any

given transcri ber. Hence, the transcriber is
wG@ewaesmral |y transcribing, in rapid successi oPCT/ERBOTIN0467

nmessages from vari ous speakers and creating separate

text packets that are associated with each speech

nmessage. [0087] Once the query is in digital text

form it is provided to the query server. The text

entry features of cellular tel ephones can al so be used
”a$%”%%ter a query in dlgltal text formallow ng users

fromtele h nes.

199Gflon S0Li5F e b A e b R ERERRIRER pot iy Brvertea o
a digisal ¢ext wayeipe ef the nuay thegedsodiogata queey dtert iecéapletei Shanutomated
opé&'tbﬁﬁ“ﬁie)%@eﬁ%%rcﬁét &'Eﬁ@ﬁﬁﬁhé‘gea’i‘éh ﬁ’r‘@bauég tag*betcl}ﬁéuc{éﬁxvith

an | ntroductor rase indicatin
the iceqf arpiider wiionbie aidef §@H'Id§H edipEioEiomptieally geestaip@ epsults, or

botR BEfoMaftallVahd witHBe BIdeS 8aLida indtH@&SE ple8siv @94 Fildbthfdugh thirbe

{ at t 222 th
orfifel e P o ahaliphna ool lest 568 e el e,
avaiiable epttons bed epodse thatihe ugertindichteyihtiabedired thdice df seancloptions.
Thedlnglbét%h o# ﬁ?étde%l F‘erd%'egr‘ag Bgtlotngfna?ex rﬁ’ade'% ttt?e)ﬁset &oﬂﬁ’lﬁg ﬁl%lge

I
gine converts th t verglon
pfofn@t SONEIMNG era SETHEdI NN U VRIES POMPESFWHIGheM @i tgq reeganizest by the

AVM &F By f‘éauééfnréé lgﬁt L, ﬁééér dedgge tgeﬁ @éﬁﬁb@gpt%ﬁ%héf,&gby Meddind dpRBific
u V Xt
outBS BFB6ig ol Bre piane: 1B Frer Rl vl i ipierfitte 28uer tne

firscarnifikdraptivhatselkebied. a0 d¢cocontnsatiomisoéceivied ticht ghietaiditaktexttversion of

the\rﬁgé@ieisg&r%& &nla‘?heqﬁg%\:’gdgs?@p %ét%% f%rothé FﬁaH%‘ﬁ{ wr‘?ct;tgﬁg sggrgh is to be

n one version opera
congbele@ istdsteamised.isearching @s@ndwtqdh@th@sr@anneedﬁﬁe@mdm@ovm in the

inchPSratéd®y.s FUM it APpIlcBRIn ddngl i di B3y sl on of the digital
text version of the query confornms to the user's

[ooeo]t uahgg Uenyanb Y 28 iilattraiginteyiases 240 ahb %@mﬂ eecu®d search related

rungfoR SR shcnif gy Fia, Mo iRpRidenSloitiides & ppti 28 edpo pgpron
24%4jocdisgaihg deeckbiraphionsea gseareh iisld P4f far ¢roeroly ataqpes, pheaie) button
214, 9508 OTRGG: BREA 350 MEbh 1R94F S LGl s 8éo PSS

I 0 text ersion Is

inteigeg 44 m@[mjasr@rcgggay ppriion £52 dicaiingi aonupdies pigrvides registered to the
syslté.w@oj (F@@ t). KIrRRIm@b 1R émaélwﬂmﬁ@w@g%d@fof @mﬁslnw BaGegistered

to '@aﬁ‘séﬁ%%estfsceavea%u.ﬂt%ﬁvspaséjo - S Lo PG sgsing  srng
havintg d curedt werdidn of ah raepls:ammearﬂfantnlneged|rartd;sestan\m of ltfie riuneber of
reg}é?e%d éJ‘éjd cates that the digital text version of the
I'S7incorrect, the autonmated operator nmay present
[oobﬂe r ?Hé‘@éa‘i'cﬁ %tt%@@@é‘eﬁa@%s%‘é%é%h AR n@é&sﬁa@ﬁ&@é&s‘tzﬂﬁe from

descri b process. Al ternativel pon recei vin
gu'%‘l?{s %ﬁ‘&ut'af‘a%qaffr*ﬂ "Y"i’?a@éﬂdﬁr‘i’é“%%ﬁocﬁn@B'P§?l&'i“'%ﬁ'ont%é‘ QYPIyite gyide(s
regls@xéd toetiesdyetenofo (Flye 100 aﬁwdle §eardfhé©f A@berdlrﬁdme a@gérogprlo@ided with
r the cal er at or

an 38H 3} SloriTHle & GRB5 16 R ol oS bbby B PR B huigs hyron
250 ¢reexe@ing 8 searelr yithras ndveesariysubmiingyheguenetoteediideaising the
sedibrdBh 2£§the‘4r¢r5ﬁé<{%ré46ﬁndﬁéa%sQM%H Yheﬁ'@g ah %B&été( Lg %d%%ﬁ%d By the

query Step is co aut omat ed operator w
upd@t%@@tﬁﬂ 280 8¢ 'Pﬁit‘dqsﬁﬂﬁ leainilipfg2Yhat drpes g@agrdqa,ﬂ’@ﬁsy@tﬁ@ 20 (Fig.

@mﬁdmghrmyes}@% ih@rgskuérh ed mghf) i iestraded usihg megégudw 25|4 in Fig.
usi aut y

12P¢1 @ﬁ%ersgﬁ%%e Isgsgﬂp l2§ maéglbg lflrlggelr‘ed for exampleg by selgqag a menu-option.
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both automatically and with the aid of a guide in
order to present 224 first through third options to
wo b@7088rs The aut omat ed operator will presentPEI/USAT/060467
menu i ndi cating the avail abl e options and request that
the user indicate their desired choice of search
options. The indication of the desired search options
may be nade by the user providing a voice pronpt
conformn scrl ted menu of voice ts which
[00R2l, béhe @g%fﬁ?ﬁ %Eé’oshﬂv thég AR gludgy S?'%%}a@%m Y OR04E 264 e
inclugiag aiqud lcsrap@wehmmn@@ang acteapioitionsystaal 20e(Flay 1 parr@ml d’pgon
uttons i r u D
but?o'%%%%‘) tHa?dl ﬁa user B tgé gyggeen} rEn(? Wﬁgﬁé‘%&\fﬁ? e{ﬁﬁ qugwe%#lzfélg? Rs
shoa\m i anr bl2Ebrthe| @w qosnpsmréeﬁfé@hd @ optiondfton 266t maynbd added to
exi§tRg Flideided Qﬁ:ﬁ ak %It%'rﬁﬂ)rbﬁbec} trﬁ?%'é;a%ﬁ reﬁblﬁ& @L., tﬁ%o@“l@lébﬁ@' &tc.,)

cofrect and the user''s desi option for manner
or C?ﬂhef\ﬁﬁm@h'ntq"féc%séamﬁkq fungtigng,gf t%%t%t 2U(Figs 14 o8 PrATMRIR) the
optRA BUEHH 265 dnd af aaechnstondctipt rﬁdy%emf@rusd@%mrapbﬁﬂn@mwgam

. d i the inco at e

i (B icRG cgBERTRY S cheargie whdle T e Ragof Sired fhsidph o

XML abemient es a 240 sawer tRE0ndydre lipkerttata welp site af thh sysed¢raeFig. 1).
functions. As shown in Fig. 12A, the interface 240

[0093]c| uMhen 4 userr setpstsoRiiag %n@onaa%o@w%herzar@dﬁrbthe query field

246&! a8 &Yda@ﬂjr&ﬁérﬁ@eﬁhb %e%%ﬂeﬁlrm F@ ﬁ)eanhs lapﬁdnqiuelo@é@s rf19falso

nterin
b Gavides B & BCsigber Trigg BHcRE SR Satrtlly o Sgtem 20 (with
or Withotiiang2deh.. TAhE@UI cudngpohatte62 4y ibs embdéededanta Iesptir@)selectable

meﬁl?{)[% 095‘2325@3 AA“%%%‘%&&& Fi}' oy gg%ﬁlernguﬂﬁ%rqﬁt% faces '226 Sﬁoeé’so may

be mmmnerttmﬁmwdt@ C@ﬂve@mrwé@mwa%m béerh@tgiXQb@f & Inl) dE ﬁéWctﬂ)eEIrefOX
1. SSQWM&@%r bRECAPRAIDYs LitsiRYS beBdled Fig. 1) and may be
indi cated using a string having a current version of
[0084] ngppb@@mglp _ropmdl ?@ of nmragegw%eggqmyam ﬁﬂ]'lé’ﬁoﬂﬁebd Wigere a
nu r of regqi re e .searc tton
s S50 et PR ERadH i mdnseets Hfatig Heer el i
assistanee fraindies symamglidelss, @@anootvinaiigrtofdainde but t on 250
enabl es subm ssion of a query to guide(s) registered
[000%] t héhepankiertrees(@rd deap}agp@, ofthe emeodimgts R@sapparent from the

detéife@%b?(?ﬁ&hd’n and, Has, ﬁt is itdPEey b)dlﬁg akﬁbérﬂe@@lamﬁttb e6vePhll such
in searc

reall e Aot A ATALS DLIEY BBPHe S g el ShBRIS ity Sor o afope Mereo,

Furiict, Bige nmaeress mbdlifigatisnstamndtdniamges tWileregqligrogedr o thogriskilied in the

o {5418 SLOBEERT TR €% o fRohLSHR5E A g
and grsatikedberttodis@ewed gmpodimentadens! acherdingly iathsuiiahle nzsiztlcaﬂms and

equilidid MaPodhe8srdd %o Ak quvV ﬁ'ﬁrﬁﬂé g&)p(e 'ﬁﬂeﬁeolf L witALkRP U8 Dnderstood

access to the system 1) | ustrat ed using
that he PPGgs it leiaﬁtlpnﬁ@hﬁ Byare] é m?&Q% Usgd heeain 3 e el %‘191’933'0”
thaP@edrRy oleortidrg 9Bx &land ©r exanpl e, by selecting a menu

option.[0092] The interface 260 shown in Fig. 12B

i ncl udes sel ectabl e nmenu options 262 including a GJ

conmponent 264 triggering access to the system 20 (Fig.

1) and an option button 266 that directs a user to the

system 20 when selected and a query field 246a. As

shown in Fig. 12B, the GQJ conponent 264 and the

option button 266 nmay be added to
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exi sting interfaces such as tool bars provi ded by

search engines (i.e., Yahoo(r), MSN(r), etc.,) or
wo@rdens®Erin | ar interfaces to i nvoke functions BPET/UR®07/060467

system 20 (Fig. 1). For exanple, the option button 266

and an installation script nmay be created using an

application programinterface (APl) of a conventi onal

search engine where the installation script resides in

an XML docunment on a web server that may be linked to
CLAM®eb site of the system 20 (Fig. 1) . [0093] Wen a

usewhated gaitmedisie option button 266, a query entered in

the query field 246a nmay be captured and sent to the

system 20 (Fig. 1). The option button 266 may al so be

pr olii dech methed, gomprigigover function indicating a search

Capé}lgbv‘nbtamsgrf toteht%r §é§ér? The Seléctbbiell a Wih B0 idsisfediiéaltf)and an

The GUI “conponent may be enbedded I nto existing
amg@?@@ﬁ%ﬁﬂéaﬁﬁnu options 262 using, for exanple,

Fi rigitigpagiansebehrépondhiertb terseldctidrer f aces 240 and 260 may

be i nplenmented using with conventional browsers

I nternet Explorer (Wn), IE7 (Wn), Firefox 1.5

(W2/ Nadﬁemeﬂmdlra@coraipgtd @aimi o sthed compsising:| ar

ca | al

PRkl ugtb tﬁ)ﬁggﬁdraseai’ﬁﬂbwbbfe h@d ggﬂ?elln HBoif¥e 1o the

human IS provi where a user
Seaé@]‘@&n h%@%\ﬂé%‘ﬂ“%hﬂ?l’f‘#f“laﬂﬁgs'%e%%@%}‘ to human gui de(s),
|n|t|at|ng the search w thout assistance fromthe

hu e . [0095] The

oo dcufiod R Be sPoeRe BRiTar HEATLt P oneratec
usitagmaneemforfnatumn winem tle tiger seldets hecufonesdd searcand, t hus, it

is intended by the appended clains to cover all such

features and advantages of the enbodinents that fall

wi thi n tThe mathps aspereing toHimsk wpereintes elefed intermakertis a
resporide &0 Qané%Qélﬁ‘eqU&cﬁ iof d:lzﬁeéibétﬁ&%d 8 e hGRANgaSe 1k tspsR@ith Y

occur to those skilled in the art, it is not desired
"®GeS%i mit the invention to the exact construction and

operation illustrated and described for the disclosed

en’ggd! ”Err%%eﬂﬂ)r&dag@&r&% gd (ffzgrlny1 Q/lnjareﬁﬂhé Sskér gel?cts b%tween the

nmodi'fi catrons an va
hurhay assistpaveearieh and the astpm@éedtseercéafa seleptaweloptlmrptrwaed ea single
windggerstood that the phrase "at |east one of A B and

C' may be used herein as an alternative expression

that nmeans "one or nore of A, B and C "CLAIMS What is

cl ag.med Tihe methodAco@ting e clanp wheriemghe altbaxiet gedichlis @kecuted
usi}]o errét er Iaseq%c?edyr ang esel ect between a hunman assi sted

BAPEH e fomated search; and initiati ng a

search responsive to the selection. 2 . The nethod

accpr di NehuddcBiding [4HREY WROBRIThSe8Girod BSHBEASY o

i nformati on generated by 'east one human guid
hupgsgtifse to the search V\,hen the user selects the hurran

assi sted search.

8. The method according to claim 7, further comprising:
extracting one or more keywords from the query; and
determining a subject matter of the query based on the one or more keywords.

9. The method according to claim 8, wherein the human guide selecting the
resource is registered to conduct searches related to the one or more keywords.
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3 . The nethod according to claim11, wherein a result

for the search is generated using stored information
wob@noshaes user sel ects the automated search. 4PCT/UR®07/060467

nmet hod according to claim3 , wherein the stored

information is a response to a previous request or

data gat hered by a human gui de for responding to

requests. 5 . The nethod according to claim1, wherein

t he user_sel ects between the human assisted search and

t he!Gut JHEIMENESEFURING [OLCIRIY) % WheBINNSISEPURR IS HkAeF ¥ 8
pretieteaised@inthenbfrtii@sn gbides fegstetes b @dnAccsyattiheg rdi@iecioahane or
moge‘ke nggl n the automated search is executed using a

preV|oust sel ected resource. 7 . The method accordi ng

to claim6 , wherein the resource is selected by a

hurgn_ 9 oot selldfingRRpAsAECor ding to claim 7

urther c:onrpn&;aEIJ extracting one or nore keywords
f r oTHPEHIENG RISy O ”lfé‘tgé'ldmtw‘?ﬁ‘@u%i A §¥BJCB Q" 3{#&?{ r@ﬂ”?ﬁ“”g

asdidica Weh Yhelased: @ t he one or nore keyvvords . The
met ho

n th i de
o SEPIGHT fe Pluble Bl eyt gt 381%319 BlicE fuhen
thesieardvies sotrredusseabsis@nt deitiothe searcmor e keywor ds. 10 . The
nmet hod according to claim9 , wherein the resource is
utilized by a predeterm ned nunber of human gui des

regiast erfgnetfed edreMiting @uianal Hass ofadiugtasPuids feriesegid: or
comfisfgkeywords. 11 . A nmethod of searching, conprl si ng:

submttin uery to.a human onduct
S e et e el og B Sfrife B i ouide; ana
s eagenhratiogna fish@blli beged be a s time earoh toralieted bethe damah guide

or é"éécgf?dj esﬁ'?ﬁ'és%& @ 5re%f|nf%%tlgrl1' mae{bﬁ&'H%rgc% M\M%Qﬁto%ﬁeéﬁmﬁrg

0es not reques assi stance e search.
met hod of providing optional use of a human gui de for

a Sﬁﬁrcmmét%@éf's‘ébrﬂ@tn R EdMsginghet her a query is
re uested to be subm1 tg%q&j t)gbth%} Ihg’hman gui de; and

P‘é\‘?'f‘%@e'%?t"‘fmer QUIORSQO(PYPMIERGERY ARy 2NF eal -time search
cortﬂnecmr@dhéagudrhm dhumeeam guideder apsearchI oW Beledtios ul 4 firbias e

s Q50 0 S0 AR TARR AR G o
selecinppi $aegnd pirtos $ekeatapleseritiens. abl e opti ons for ’

submtting a query; and directing the query to a human

gui de for a search upon selection of a first of the
14. An interface, comprising:

a query field for entering a query to be searched; and
a selection control indicating whether the query is to be searched by one of a human

or automatically.
15. The interface according to claim 14, wherein the selection control comprises:
a guide assisted search button initiating a guide assisted search; and
an automatic search engine search button initiating a search engine search.
16.  The interface according to claim 15, wherein the selection control further
comprises a guide assisted and automatic search engine search button initiating both the

guide assisted search and the search engine search.

17. A system, comprising:
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sel ectabl e options and executing the search w thout

requi ring the human gui de upon sel ection of a second
w@boorkg743®] ect abl e options. 14. An interface, PCT/US2007/060467

conprising: a query field for entering a query to be

searched; and a selection control indicating whether

the query is to be searched by one of a human or

automatically. 15. The interface according to claim

14, wherein the selection control ri ses ui de

ass? Y Hasag oG T 1orRS” Ry aﬁd EE'PH@”QQE%%E‘H“““ and
hurs@eassistedandrchandut onati ¢ search engi ne search button

ini 1 ea |n The interface

accéoéy%l Hggk“g“@ e rc%rbf 65bo] \EY @%eg ee"%g% ection contr ol
further conprises a gU|de aSS|sted and automatic
seafgLh QﬂGMH&j%SﬁbgﬂmﬁUtton initiating both the guide

aSS|sted sear ch e search engi ne search, 17.
systlemng @aipriP $NigHa Uer% end Bl PRWEEN £ BWNAY a%%l%ede%eafca an
autembies s@arau@wboanwhe PEMES bsMIQ) Sfarchining teCdTRdrRgle@8hrdn; AR
sear nhlnltlatlng a search

assi h:. and S
r es'Bgﬁt@fJ\?ese?r %{%QOE%Y%SW% A nmet hod, conpri sing:
allow ng a user to enter a query and select bet ween a

hu a%ée%k‘ﬁ%g?&gfug Por Pﬂﬁ”(}ﬁﬁ’ dﬁﬂ'ﬁ{a?gses& Ahan 884 (%{@es

t he human assi sea aut omat ed sear
COW@'”Qm tiating a search responsive to the selection.

19 g st&a@@@é\ﬁ& rﬁﬁlﬁtﬁfnﬁlblésreéd?dﬂ ofdePLilt G B@;vi@ﬂély @éb@l'reé;b%ﬁ:e@fn
mRn searc risin
eSS T P O beER: SHeranee sRedtCbr SR dfigstator
said examta GEsingladieg eocureds Lead and telea:tédew\mnmnaeairclagwhezast

one, LEPRUIGRAEAEE A BoR PUBLATLALMANGSHG BB 3B fhne

mai Nt &l ning 1 Ac resour Ceés us
hurh@nmrqhmid@h agdip Q%@ﬂd ariipsder ivibating @ sgaicl inihaiy S@d ﬁpbrglttlng,

optj gmvér%caswa th& séwcnarea%u BSitg ﬂh@ r&R1e8defX0k 6r REVIARE used
es and second tion for initiatin

human searc
resquUIERSHasRY i @ﬁ%\m% g tge §%?15?H fteﬂln‘eﬁba” WP 581d SHPBIHENGS RglE the
usdr levisearables regh@stionl 61 the sédneh fequast deay e figtibptionwhen the

c%hgx&%H% Vit h e%l gour ces based on a keyword of the
Seearkh réqUe@ﬁ 4 %

W thout said submitting, where the
user devi ce enabl es resubm ssion of the search request

usi g ”)!PsefaPcrh%etiﬁégf b(ggp% gn the second option is

initially select search net hod, conpri sing:
r ec'8FR MR QUYUEAY: and

providing a first option of submitting the query to request a human guide assistance
for a search and a second option of conducting the search without requesting said human
guide assistance.

21. The search method according to claim 20, wherein predefined resources are
utilized to return automated results when the second option is selected.

22. A method, comprising:

receiving a query for a search; and

returning results from information maintained by at least one search engine upon
determining that a user has selected an automated search from selectable search options
including a human guide assistance for the search.
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providing a first option of submtting the query to
request a human gui de assi stance for a search and a
WG emongr4ept i on of conducting the search w t houPCT/US2007/060467
requesting said hunman gui de assistance. 2 1. The
search nmethod according to claim 20, wherein
predefined resources are utilized to return autonated
results when the second option is selected. 22. A
met hod, conprising: receiving a query for a search;
and returning results frominformation maintai ned by
at 23astA mateocsac&bmgen glaine22 mgredﬁher]em?m ang obqambd a%nlng
aut omat ed searc rom sel ectabl e
Sm&ybpcﬂ XW@ ﬁg‘B%CW |ng a human gui de assi stance for
t he search 23. A nethod according to claim22, wherein

theyq esy hsndd %ofgp,t,%gned usi ng spidering, indexing or
page ranki ng . net hod, conprising: allow

a
uséﬂOW@géﬁﬁéwoﬁnﬁﬁéﬂyeWH1%H”?ﬁ@%?ﬁﬁ%@oﬁﬁﬁﬂéﬂﬁWégw?am
fi retiradesd hoatérg s a 86udnd eeltin@hiwhgn dbSgHIRY by th@ user.
second desti nation when designated by the user. 25.

The nmet hod according to claim?24, wherein the
des2ggnatTihegatime@cc@disg tdhaaimsdr wherein vt desgnatingeamprhises the

useWaEtn/a% éj&apéﬁtvgif?l'buide button.
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