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Fig. 4
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Fig. 7A
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Fig. 10A
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Fig. 10B
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Fig. 10C
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Fig. 10H

h TELEPHONE CALL HISTORY

TELEPHONE CALL HISTORY
GROUP A

PERSON IN CHARGE: HIROTO TAKAHASHI
CALLING RESULT: AVAILABLE
CALLING PERIOD: 2019/02/25 17:03:11 — 2019/02/25 17.03:25

PERSON IN CHARGE: MINATO SUZUKI
CALLING RESULT: UNAVAILABLE
CALLING PERIOD: 2019/02/25 17:02:53 — 2019/02/25 17.03:10

PERSON IN CHARGE: REN SATO
CALLING RESULT: NO OPERATION
CALLING PERIOD: 2019/02/25 17:01:52 — 2019/02/25 17.02:52
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EMERGENCY CALLING HISTORY

EMERGENCY CALLING HISTORY

GROUP A

EMERGENCY CALLING ID: #X3COCOOO X
EMERGENCY CALLING RESULT: SUCCESS
REASON FOR EMERGENCY CALLING:

FAILURE OCCURRED AT SERVER 1

2018/02/25 17:01:52 — 2019/02/25 17:03:25

EMERGENCY CALLING ID: #X3COCOOO X
EMERGENCY CALLING RESULT: SUCCESS
REASON FOR EMERGENCY CALLING:

FAILURE OCCURRED AT SERVER 2

2019/02/02 00:25:14 — 2019/02/02 00:35:01

EMERGENCY CALLING ID: #X3OOCOOKAX

EMERGENCY CALLING RESULT: SUCCESS

REASON FOR EMERGENCY CALLING:
DISCONNECTION OF LINE WAS DETECTED

2018/M2/31 04:21:39 — 2018/12/31 04:55:20
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NEW FAILURE HANDLING
RECORD CREATION

NEW FAILURE HANDLING

RECORD CREATION
GROUP A

TITLE:

DETAIL:

CREATE FAILURE
HANDLING RECORD
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Fig. 10M

FAILURE HANDLING RECORD
M DETAIL (EDITING)

DETAIL OF FAILURE HANDLING RECORD
GROUP A

TITLE:
FAILURE AT SERVER 1

DETAIL:

HARDWARE FAILURE OCCURRED AT
SERVER 1

CONTACTED MAINTENANCE
SERVICE AND REPAIRED FAILURE

UPDATE

DATE AND TIME OF CREATION: 2018/02/25 17:05:15
STATUS: UNSOLVED

PERSON WHO HANDLES FAILURE:
HIROTO TAKAHASHI
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Fig. 10N

UNSOLVED FAILURE HANDLING
RECORD LIST

LIST OF UNSOLVED FAILURE

HANDLING RECORDS
GROUP A

TITLE: FAILURE AT SERVER 1
FAILURE HANDLING RECORD 1D: GG

2019/02/2517:05:15




Fig. 100
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FAILURE HANDLING
o) RECORD LIST
LIST OF FAILURE HANDLING RECORDS
GROUP A

TITLE: FAILURE AT SERVER 1

FAILURE HANDLING RECORD 1D: sXGGAOCOO00OCK
STATUS: UNSOLVED

2019/02/25 17:05:15

TITLE: FAILURE AT SERVER 2

FAILURE HANDLING RECORD 1D #X0000OO0GGOO00MKXX
STATUS: SOLVED

2019/02/02 00:40:39

TITLE: FAILURE OF LINE

FAILURE HANDLING RECORD 1D #X0000O000000A00XX
STATUS: SOLVED

2018M2/31 04:59:20




27/31

Fig. 10P

EMERGENCY CALLING
P END NOTIFICATION

V%

EMERGENCY CALLING OF
GROUP A IS COMPLETED




Fig. 11
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136

4
2

GROUP A
PRIORITY NAME
1 REN SATO
2 MINATO SUZUKI
3 HIROTO TAKAHASHI
4 YAMATO TANAKA

HINATO WATANABE
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