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w0 {5T) Abstract: A method and system for sending a message from a sender to a recipient are provided. The sender will typically
use a convention or mobile telephone to dial one of several possible numbers, each of which includes a code which corresponds to a
“~~. predetermined message. Effectively, the sender transmits a message request to a call center by dialing the chosen number. The code
in the message request is associated with data corresponding to the required message and the data is transmitted to the recipient,
who typically will be using a mobile telephone, as a text message in short message format. If the sender is known to the recipient
data in the message, typically the iclephone number of the sender, can be associated with data stored in the recipient’s telephone,
typically the name of the sender. Alternatively, the sender can access a website to associate such data with hissher telephone number
for inclesion in the message sent to the recipient.
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another, it is necessary for the sender to enter the mpggagepdgext via the
telephone keypad, which can be sonewhat | aborious. It is an object of the
invention to provide an alternative nethod and system for sending such
messages. CONFI RVATI ON COPY 11 July 2005 -2 SUMVARY OF THE | NVENTI ON

According to the invenyyenobjpsg4is B VIIHMHIIII!HJIIIIIiﬂl!IIIIIIILlllﬂlllIllllfilillIlllHIII!IIIiIllil!”llklllﬂlial message

fromate 3 —~ the

met hod conpr|3|ng storlng at Ieast one predeternlned nessage at a central
| ocatio nb;f"’e &Sg‘ﬁréi“’af’f "fr;ii%”’a"”?" Ve fir prefeuanodepiest aenspirpiefions onfie i Okidsai d at

| east or@ hfE el P hed He2eay é"“"’? ‘gc %’Eﬂfﬁﬁ reyfﬁggﬁgﬁ@@gﬁgﬁ%’tg “4€*€he central

IocatLoQmﬂggn%amm&@%g@@@@amg%mgw§g@ der e 'nessage request conprising a
sel ect edwditibre sion Ryugieh ef Miraeds 82de corresponding to a sel ected nessage,

second code identifying the nobile tel ephone of the recipient, and data
identifying the tel ephone of the sender wherein the nessage request is in
the formof a nunber dialed conprising a predeterm ned portion
corresponding to the selected first predeterm ned code and a portion
conprising the telephone nunber of the recipient's nobile tel ephone; and




transmtting data conprising the sel ected nessage and HHQh%?QG@%ify of the
sender's tel ephone to the nobile tel ephone of the recipient. e nessage
request is preferably sent froma termnal of the sender. The term nal of

t he sendyozaBibe a conventi onal tel ephone connect edpt9rgosngd! i ¢ swtched
t el ephony network or a nobile tel ephone connected to a nobile tel ephony
network, for exanple. The termnal of the recipient is preferably a nobile
t el ephone, with the second code conprising the tel ephone nunber of the
recipient's nmobile tel ephone. 11 July 2005 -3 Preferably, a plurality of
predet ermi ned nessages are stored, each having a respective different
first code associated therewith. The nessage request nay conprise data
transmtted froma GSM handset, or DTM- or other tel ephonic signals, used
to dial a call center which is responsive to the first codes. The
plurality of stored nessages nmay be stored on a server at a short nessage
center which is responsive to signals fromthe call center to transmt the
sel ected nmessage in SMs fornat to the term nal of the recipient. The nethod
may include associating data stored in the recipient's termnal with the
transmtted data corresponding to the sel ected nessage, and displaying the
associ ated data on a display of the recipient's termnal. The stored data
that is associated with the transmtted data preferably

METHOD AND SYSTEM FOR SENDING A MESSAGE TO A RECIPIENT

BACKGROUND OF THE INVENTION

This invention relates to a method of sending a message to a recipient and a
system for implementing the method. '

The ability of mobile telephones, typically GSM celiular telephones, to send
and receive short text messages is an increasingly popular feature of these
devices. When sending such a message from one mobile telephone to

- another, it is necessary for the sender to enter the message text via the
telephone keypad, wﬁich ¢an be somewhat laborious.

It is an object of the invention to provide an alternative method and system for
sending such messages.
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conprises the nane of the sender. Alternatively, the ngj UB& I ncl ude
~storing details of the sender associated w th the tel ephorie nunber of the
sender's term nal on the server at the short message center, and i ncl uding
said details in the data transmtted to the recipient. The details wl|
typically conprise the nanme of the sehter. Further accor di ng to the

I nvention there is provided a systemfor sending a nessage froma

t el ephone §imﬂﬂéﬁﬁdﬁilﬂﬁlﬂyﬁﬂﬂﬂﬁﬁ t el ephone of a recipient, the system
conprising: a call center arranged to receive a nessage request froma

t el ephone A n | t.one teleph nunber. at |east a part of
which is p?‘é%og?'ég219ﬁ'ﬁa%?“’?ﬁ‘i""n@%gea‘g?eprg}é'éﬁej%%tmg@%ﬂp"&i?’?f‘ﬂ'aga? WEFE&ed first
code cor r egpRAlidiphbRe af aecpabe@ dlhodiid lepBRe of 4 r@&iﬁ@ﬁf, dheebamessage and
a second code identifying the nobile tel ephone of the recipient of the
nmessage; apemprisigssagi ng device responsive to a signal fromthe call center

to transmt a selected predeterm ned nessage, corresponding to the
selected first code in.the nessage request, to the nobile telephone of the

reci pi ent. The cal | t8HIA! IFAEEF RitdPeinedmessage phe senteahfacatictht er

application and a database of predefined nessages, the call center
application being arpRgRfing a respective first predetermined code with said at

least one predetermined message;

. receiving a message request at the central location from a
telephone of a sender, the message request comprising a
selected first predetermined code corresponding to a selected
message, a second code identifying the mobile telephone of the
recipient, and data identifying the telephone of the sender
“wherein the message request is in the form of a number dialed
comprising a predetermined portion corresponding to the
selected first predetermined code and a portion comprising the

telephone number of the recipient’s mobile telephone; and

transmitting data comprising the selected message and the
identify of the sender’s telephone to the mobile telephone of the

recipient.
The message request is preferably sent from a terminal of the sender.

The terminal of the sender may be a conventional telephone connected to a
public switched telephony network or a mobile telephone connected to a

mobile telephony network, for example.

The terminal of the recipient is preferably a mobile telephone, with the second

code comprising the telephone number of the recipient's mobile telephone.




to retrieve data corresponding to the selected predetefjqirtbdgssage from
the database and to transmt the retrieved data to the nessagi ng device.
The nessagi ng device nay be a short message center (SMSC) arranged to send
the nessage to the recipient in short nmessage (SMs5) format. Preferably, the
messagi ng device is adapted to receiv@-a confirmatory signal froma
termnal of the recipient, confirmng receipt of the nessage, and to
transmt aPrefetablys acploflityneft preyetsingined niesshdes senstered, eact hawWhg ek successf ul
recei pt of the nmessage by the recipient. The system may include a website
oper abl e. t cespecidievdifierentdirsizodé assneiadahitierewithssoci at ed with the tel ephone
nunber of the sender's termnal, and to transmt said details for storage
and sel ect 'L%e inclusion in data transmtted to the recipient. The details

pr ef er abl y 18BMR588e feruienlinay 6pmprie dain dapsmitigrfom petsRidinantssy oF THE

component s 2T Bt eBrdle Sl B8 Gl PR EBROMRED MsherelProssages 1o

a recipi entg ndGeQlcdydg to the invention. 11 July 2005 WO 02/058417

PCT/ 1 B02/ 00162 -5- DESCRI PTI ON OF AN EMBODI MENT The present invention nmakes
It possible for a caller or nmessage sender to send a text nessage to a
reci pi ent iThe apiguailityk ohstbred nuessagat may bel storedohshaervertdtea short

-message center which is responsive to signals from the call center to transmit

the selected message in SMS format to the terminal of the recipient.

The method may include associating data stored in the recipient's terminal with
the transmitted data corresponding to the selected message, and displaying

the associated data on a display of the recipient's terminal.

The stored data that is associated with the transmitted data preferably

comprises the name of the sender.

Alternatively, the method may include storing details of the sender associated
with the telephone number of the sender's terminal on the server at the short
message center, and including said details in the data transmitted to the

recipient.

The details will typically comprise the name of the sender.

Further according to the invention there is provided a system for sending a
message from a telephone of a sender to a mobile telephone of a recipient, the

system comprising:

a call center arranged to receive a message request from a
telephone of a sender on at least one telephone number, at least
a part of which is predetermined, the message request

comprising a selected first code corresponding to a selected




sender selects a nunber to dial froma "nmenu" of nunbej$, &a%mm
corresponding to a predeterm ned short nessage stored cen{'I ally, and the
sel ected nmessage is then transmtted by a nmessage center to a nobile

t el ephone of the recipient. The need for the sender to | aboriously enter
the nessage text on his/her tel ephord-is obviated. In the sinplified

di agram of the single Figure, a caller 10 is shown schematically, together
with a recipient 12. piedetaminedr me8sageesnd & esationd| codeoiteatiyind the a

t el ephony network 14. The caller 10 will typically be using a nobile
t el ephone such as a @IW%@??RB‘PB? of bedptivinal & imBetEget 3h nobi | e/ cel | ul ar

t el ephone network, or a conventional telephone connected to the public

swi tched tel ephone ngtm@gslégﬁg%mﬁe r-gﬁﬁor{é‘?\}d s n'18 %Ir%ﬁdﬁqtt?ec SsRge to the

reci pient 12, who has a no e tel ephone or si termnal  connected to
a nobi | e/ cel lular tetephosrit acdolevtdd pledetdrminddemaysdgencoiredgtddinignvent i on
whi ch conprises a call center 18, a call center application 20 and a
messagi ng server 22. torie selgated@st epdelis the presaage rasiuasty tasthe mobilel ephony
server or an int erac%iv VOl f@ resgonse (I'VR) center that can be contacted
by dialing (24) one'iPoBSSYP "6¢ARE er mi ned nunbers via the network 14.
The predeterm ned nunbers conprise a | ocal code or area code identifying

the netWOIrkeQfalt%éﬁtéieﬁféf&éblpmawr%rpfasﬁchﬂ“até@wau %ﬂ&e?raﬂgﬁcétraﬁaér%ﬂa a first

three digit code which corresponds to a predeterm ned nessage, and the
nobi | e t elatabaseofhpnelefinasf messagescihgi aalitcehizr applicatioh Ibebgy amaleyesit ood t hat
the three digit code could conprise nore or fewer di Pits - as few as one,

and as maniP Bdrieveedaia correspeiiuhin the sieaterd PrRdelemingd aepsageckieMnessages

avai | abl e. ?he database and to transmit the retrieved data to the messaging device.

The messaging device may be a short message center (SMSC) arranged to

send the message to the recipient in short message (SMS) format.

Preferably, the messaging device is adapted to receive a confirmatory signal
from a terminal of the recipient, confirming receipt of the message, and to
transmit a further confirmatory signal fo the sender, confirming successful

receipt of the message by the recipient.

The system may include a website operable to receive details of the sender
associated with the telephone number of the sender's terminal, and to transmit
said details for storage and selective inclusion in data transmitted to the

recipient.

The details preferably comprise the name of the sender.

BRIEF DESCRIPTION OF THE DRAWING

The drawing is a simplified block diagram showing the main components and
- method steps in a system and method for sending messages to a recipient

according to the invention.




11 July 2005 WD 021058417 PCT/|1B02/ 00162 -6- As i ndi cay ﬁ,l y?(g@e exanpl es
bel ow, the predeterm ned nessages wll typically be frequently used
nmessages, which can be identified by suitable research. In a refinenent of
t he i nvewidzesesii he frequency with which different neggpaaesofce used can be
identified, and easy to renenber codes can be allocated to those nessages
whi ch are used nost frequently. Exanples: Dialed nunber Message 083 123
083 222 1917 Phone ne on ny office nunber 083 456 083 222 1917 | have
reached honme safely 083 678 083 222 1917 Phone battery al nost dead, phone
me on home nunber 083 911 083 222 191/ Hone alarmwent off call arned
response! 083 912 083 222 1917 Phone card noney not enough phone ne back
An exanpl e of the format of the received nessage as di splayed on the
recipient's nobile tel ephone screen is as follows: "Message from 083 123
4567 Call me back"™ The nunber dialed by the caller 10 effectively anmounts
to a message request, which identifies both the desired nessage froma
pr edef i ned B se 26 and the recipient 12 to whomthe
nmessage must be sent. The call

The present invention makes it possible for a caller or message sender fo send

a text message to a recipient in a quick and convenient way. In a nutshell, the

~sender selects a number to dial from a "menu’ of numbers, each

~corresponding to a predetermined short message stored centrally, and the

- selected message is then fransmitied by a message center to a maobile

telephone of the recipient. The need for the sender fo laboriously enter the

message text on his/her telephone is obviated.

In the simplified - diagram of the single Figure, a caller 10 is shown
schematically, iogether with a recipient 12. The caller 10 uses a terminal
connected to a telephony network 14, The caller 10 will typically be using a
mobile telephone such as a GSM cellular telephone connected to a
mobile/cellular telephone network, or a conventional telephone connected to
the public switched telephone network (PSTN). The caller can send a
message to the recipient 12, who has a mobile telephone or similar terminal
connected to a mobile/cellular telephone network 16, via the system of the
invention which comprises a call center 18, a call center application 20 and a
messaging server 22. The cali center 18 typically comprises a telephony
server or an interactive voice response (IVR) center that can be contacted by
dialing (24) one of several predetermined numbers via the network 14.

The predetermined numbers comprise a local code or area code identifying the
network or sub-network on which the call center is located, a first three digit
code which corresponds to a predetermined message, and the mobile
telephone number of the recipient 12. (It will be understood that the three digit
code could comprise more or fewer digits — as few as one, and as many as
necessary, depending on the number of different messages available.)




is controlled by the telephony server application 20, ysi g rol signals
28 and 30 between the tel ephony server of the call center 18 and the cal
center application 20. The call center application 20 identifies and
retri evag @it he 11 July 2005 WO 02/ 058417 PCT/ 1Bpdfed6dsr 7- requested
nmessage fromthe rel evant code in the nessage request, formats it and
forwards it (34) in the correct data format to the nessaging server 22 for
delivery to the recipient's nobile device. The nessagi hg server 22
typically is a short nessage service center (SMSC) connected to the nobile
t el ephony network 16. The recipient 1lg.can be connected to the sane nobile
t el ephony network 16 or any ot her telephony network that is interconnected
to the nobile tel ephony network 16, which is hosting the nmessagi ng server
22. The messaging server 22 'uses signals 36 to deliver the nmessage to the
nobi | e recj |s di spl ayed

i ke any ot h&%ﬁ&@th%é%ﬁﬁ%%éﬂﬂpmeﬁe&% e%ﬂ{ﬂ?@ﬁneﬁ&@es{gﬁg@%gl ng on the nature
of the nes@ef@?élueﬂﬂﬁélsﬁds@%ﬁyces wibich cambs ideriified he suitebleptrsashnimber of t he

caller 10 ﬂ%éﬁ@g” qm&ﬁ enter 18) to
enabl e theéﬁﬁ%ﬁtﬁﬁh“ﬂ%wggeo ‘ere diic t%&s%&l secnot utilising a
nobi | e te|l@5%6ﬁbb%ldent§e@.§nﬁga%' t éﬁrr@qwhﬁnyodeﬁ@@mbe R“qmedtqiboam ler |ine

i denti fi CahésaBgedphidhiPe GeldmdseddREnty2 conprises an | VR system the system
can pronpt the caller 10 to enter hi's or her nunber via the keypad of a

DTMF phone.
Examples:

Dialed number Message

083 123 083 222 1917 Phone me on my office number

083 456 083 222 1917 ) have reached home safely
083 678 083 222 1917 Phone battery almost dead, phone me on home
number

083 911 083 222 1917 Home alarm went off cali armed responsel
083 912 083 222 1917 Phone card money not encugh phone me back

An example of the format of the received message as displayed on the
recipient's mobile telephone screen is as foliows:

“‘Message from 083 123 4567

Call me back’

The number dialed by the caller 10 effectively amounts to a message request,
which identifies both the desired message from a predefined message store or
database 26 and the recipient 12 {o whom the message must be sent. The call
is controlled by the telephony server application 20, using control signals 28
and 30 between the telephony server of the call center 18 and the call center
. application 20. The call center application 20 identifies and retrieves (32) the




In a refinenent of the system neans could be provided1ﬁqﬁﬁ@bb@§Ang callers
to personalise their messages by associating a name or othier text with
their tel ephone nunber. For exanple, a website can be provided which is
accessi Qlfofi¥gaisers, who can enter their tel ephone nygbgr,adie, an associ ated
nane. The call center application 20 woul d access a database associ at ed
with the website and add the nanme (or other text) to the nessage in place
of, or in addition to, the caller's number. Were the caller is known to
the recipient, the tel ephone nunber of the caller can be associated with
the corresponding nunber in the address book of the 11 July 2005 WO

02/ 058417 PCT/1B02/ 00162 -8- recipient's nobile tel ephone, thus
personal i sing the nessage. Thus, instead of the nessage commenci ng:

"Message frequediEtmdsidgd ioni'ihd RRvAMTSRIR the B quest from John" As
1 = ) var i saﬁé‘_qu_uest,:\@gﬁaﬁ?Er 10 and the

an optional at ure. .when su rted by the oOrigina
tel eBhony ﬂﬁ@ﬂﬁdﬁ'&@? Hﬁgﬁﬁ%%g f ﬁf%abérth‘?ﬂ‘eéﬁﬂ%ﬁéﬁwyz% ®8) the call
center apgdlivergto tha rédibienbombbilehievidel i very status of the nessage. In turn
the call center application can conpile a corresponding notification
nmessage to the caller 10 and forward it (40) to the nessaging server 22
for del i veTie hdspging sedver 22typieally 10a shdramedssage srvies 'c@'zté]ng:SEght eljep'?on%/h
net work 14 ' : ' tilisin | andset e
confi r mat i?ﬁﬁén@%{fsnéﬂg“‘% g% Metelfl%%?iﬁﬂ %égjr?ﬁ(aﬁéoﬂe Fecipient 12°can be

connected fo the same mobile telephony network 16 or any other telephony

network that is interconnected to the mobile: telephony network 16, which is
hosting the messaging server 22. The messaging server 22 uses signals 36 to
deliver the message to the mobile recipient 12, on whose mobile telephone the

(@)

-

‘message Is displayed like any other short message.

In some or all cases, depending on the nature of the message, the message
text includes the telephone number of the caller 10 (extracted from the
message request by the call center 18) to enable the recipient 12 to respond.

Where the caller 10 is not utilising a mobile telephone or is using a telephony
network with no caller line identification and the call center 22 comprises an
IVR system, the system can prompt the caller 10 to enter his or her number via
the keypad of a DTMF phone.

In a refinement of the system, means could be provided for aliowing callers to
personalise their messages by associating a name or other text with their
telephone number. For example, a website can be provided which is
accessible by users, who can enter their telephone number and an associated
name. The call center application 20 would access a database associated with
the website and add the name (or other text) to the message in place of, or in
addition to, the caller's number.

Where the caller is known to the recipient, the telephone number of the caller
can be associated with the corresponding number in the address book of the




conprise a text nessage in short nmessage (SM5) format. bp se of a
caller 10 utilising a conventional telephone via the pubI| ched

t el ephone network, the confirmation nessage to the caller can conprise a
pr edet egd +ecorded nessage or a fax, or can be with., It will
be apprggygﬁgh that the above descri bed nethod and sgg?@ﬁ?@gﬁzbe

i npl emented using existing technol ogy, and provides a conveni ent and useful
service both to existing subscribers of a cellular network and also to
third parties who wish to contact such subscribers. 11 July 2005 CLAI M5
1. A nethod of sending a nessage fromg tel ephone of a sender to a nobile
t el ephone of a recipient, tthe nmethod conprising: storing at |east one
predet erm ned nessage at a central |ocation; associating a respective

first pr edﬁbipfemmd)ﬂ@@éi@)ﬁmé %L&Epe%oﬁéilsingﬁﬁtmes@.ﬁq% Al glesiigied message;
receivi ng rress uest at the central location froma tel ephone of a

sender, B89° conprising a selected first predeternined code
correspondlng to a selected nessage, a second code identifying the nobile

t el ephone of th dat a identif t he tel ephone of the
sender wherein %saﬁgﬁ- 3’@3@%& i”ées??Fet'W ‘m of a nunber dial ed
conprising a predeterm ned portion correspondl ng to the selected first
pr edet er m ned G‘Blggsaﬁgﬂ'orﬂ ng,,ti on conprising the tel ephone nunber

As an optional feature and when supported by the originaf caller 10 and the
telephony network 14, the messaging server 22 can notify (38) the call center
application 20 about the delivery status of the message. In turn the call center
application can compile a corresponding notification message to the caller 10
and forward it (40) to the messaging server 22 for delivery (42) to the caller 10
via the caller's hosting telephony network 14. Assuming that the caller is
utilising a mobile handset, the confirmation message to the caller can also
comprise a text message in short message (SMS) format. In the case of a
caller 10 utilising a conventional telephone via the public switched telephone
network, the confirmation message to the caller can comprise a predstermined
recorded message or a fax, or can be dispensed with.

It will be appreciated that the above described method and system can be
implemented using existing technology, and provides a convenient and useful
service both to existing subscribers of a cellular network and aiso to third
parties who wish to contact such subscribers.




of the recipient's nobile telephone; and transmtting gatg ising the
sel ected nessage and the identify of the sender's tel ephone to the nobile
t el ephone of the recipient. 2. A nethod according to claim1l wherein the
second code of the nessage request conprises the tel ephone nunber of the
recipient's nobile telephone. 3. A nethod according to claim2 wherein the
message request is in the form of a tall nade to a tel ephone nunber

conpri si ngcaAmedet erm ned portion corresponding to the selected first
predet erm ned code and a portion conprising the tel ephone nunber of the
recipient's nobile tel ephone, the <call being transmtted froma tel ephone
of the sender t& MAtodeeftsending @dagssese from autelephons of alsengier o @et hod
accordi ng Hg}ﬁé@%n13 wherein.the tel ﬁh ne of .the sender is a conventional
t el ephone TORIREEPHONG 0L sy BRMS YHERYony network. 5. A met hod
according to claim3 wherein the tel ephone of the sender is a nobile

t el ephone connect ed &@riy A&Ust 6nd RLERERINEIMEIs88GKat feenflall®labli@l according to

any one of clains 1'to 5 wherein a plurality of predeterm ned nessages are
stored at the central |ocation, each having a respective different first
code associ at ed t her as§oeitingra respaglive ditst aradetedningd codeanwijh saié ableastl ains 1 to

6 wherein the nessage .
one predetermined message;

receiving a message request at the central location from a
telephone of a sender, the message request comprising a selected
first predetermined code corresponding to a selected message, a
second code identifying the mobile telephone of the recipient, and
data identifying the telephone of the sender wherein the message
request is in the form of a number dialed comprising a
predetermined portion corresponding to the selected first
predetermined code and a portion comprising the telephone number

of the recipient’'s mobile telephone; and

transmitting data comprising the selected message and the identify

of the sender’s telephone to the mobile telephone of the recipient.

2. A method according to claim 1 wherein the second code of the message
request comprises the telephone number of the recipients mobile

telephone.

3. A method according to claim 2 wherein the message request is in the form
of a call made to a telephone number comprising a predetermined portion
corresponding to the selected first predetermined code and a portion
comprising the telephone number of the recipient’s mobile telephone, the
call being transmitted from a telephone of the sender to the central

location.




request conprises data transmtted froma GSM handset, 1quuR,T ®r ot her
tel ephonic signals, used to dial a call center at the centra ocati on
which is responsive to the first codes. 8. A nmethod according to claim?7
wherein the plurality of stored nmessages are stored on a server which is
responsive to signals fromthe call enter to transmt the selected
nmessage in SVMS fornmat to the mobi | e ~ el ephone of the recipient. 9. A

Stored in fne radranBREcEingie S Tiuhtl G TR BRI e
correspondi ng ta,tReLsel e@eﬁ)ﬂp@saﬁgﬁcte@nﬁe%h?%g@/h . ch&g ‘?%Eﬁgﬁ Ct ed data

on a display of the recipirent’ s no ete e cording to
claim9 wherei nptfpRrietored data that is associated with the transmitted
data conprises the name of the sender. 11 July 2005 -11 11. A nethod
according to any one of clainms 1 to 8 including storing details of the
sender ass@ci at Adnethbd atteding ke plapme whendiethefeldphens enthersepdert iglan nal  at
the central |ocation, and including said details in the data transmtted
to the recipi entnoblli@telebhoné botheatetdo di mapbiledeleplaony networker ei n t he detail s
conprise the nane of the sender. 13. A systemfor sending a nessage froma
tel ephone of a sender to a nobile tel ephone of a recipient, the system
conpri si ngé- A method according to any one of claims 1 to 5 wherein a plurality of

predetermined messages are stored at the central location, each having

a respective different first code associated therewith.

7. A method according to any one of claims 1 to 6 wherein the message
request comprises data transmitted from a GSM handset, or DTMF or
. other telephonic signals, used to dial a call center at the central location

which is responsive to the first codes.

8. A method according to claim 7 wherein the plurality of stored messages
are stored on a server which is responsive to signals from the call
center to transmit the selected message in SMS format to the mobile

telephone of the recipient.

9. - A method according to any one of claims 1 to 8 including associating
data stored in the recipient's mobile telephone with the transmitted data
correspondirig to the selected message, and displaying the associated

data on a display of the recipient's mobile telephone.

10. A method according to claim 9 wherein the stored data that is

associated with the transmitted data comprises the name of the sender.




a call center arranged to receive a message request fromg, JRjsephone of a
sender on at |east one tel ephone nunber, at |east a part g , Which is
predet erm ned, the nmessage request conprising a selected first code
corresponding to a selected predeterm ned nessage and a second code
identifying the nobile tel ephone of the recipient of the nessage; and a
messagi ng device responsive to a sigfddl- fromthe call center to transnmit a

" Che meedlge ATTRBE SRR ABLPRES! SRSy GG PRl G 14 A
di | aj m_13 I h | | t [ [ t
measage request o He el AR a il el sikPop ruin e 0pS BRBIEnder 1o a
| eph mb oot 5 d iSi
or caot or m ned. pSFTiSh 247 et Hlion: s bBLERGCRR SEREIn SRTRREY or i nec

code and a port QRS8P the Rekididig. t el ephone nunber of the recipient's
nobi | e tel ephone. 11 July 200 -12 15. A system according to claim 13 or

claim 14 wherein the call center has an associated call center application

and a datahase Afm@hedatidigfg taBIamRIewhebdf tifcaddtafeodr@irisaRRe nadel on bei ng
arranged to retrieve data corresponding to the sel ected predeterm ned

nmessage fromt hefthdatadsse and to transmt the retrieved data to the
nmessagi ng devi ce. :
13. A system for sending a message from a telephone of a sender to a

mobile telephone of a recipient, the system comprising:

- a call center arranged to receive a message request from a
telephone of a sender on at least one telephone number, at
least a part of which is predetermined, the message request
comprising a selected first code corresponding to a selected
predetermined message and a second code identifying the

mobile telephone of the recipient of the message; and

a messaging device responsive to a signal from the call center
to fransmit a selected predetermined message, corresponding
to the selected first code in the message request, to the mobile

telephone of the recipient.

14. A system according to claim 13 wherein the call center is responsive to a
message request in the form of a call from a telephone of the sender to

- a telephone number of the call center, the telephone number comprising

a predetermined portion corresponding to the selected first
predetermined code and a portion comprising the telephone number of

the recipient’'s mobile telephone.




16. A system according tao any one of clainms 13 to 15 “@?Uﬁi[yr?dd?:e nmessagi ng
device is a short nessage center (SMSC) arranged to send he nessage to
the nobile tel ephone of the recipient in short nessage (SM5) format. 17. ‘A
system according to any one of clainms 13 to 16 wherein the mnessaging
device is adapted to receive a confirmatory signal fromthe nobile

t el ephone of the recipient, confi rm"ﬂ&‘recei pt of the nessage, and to

' fi ' | tp.1 d firm
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det ai I>/s of the é@n e?&gtggo%aﬂﬂa?%@g'{/m%ﬁhﬁtgﬁ% %Pe%h%ﬁ%%ﬁu%é%d%&e{dﬁe sender's

tel ephone, and hfastdqaRs Hd caﬁh&tsﬁaeﬁnicﬁﬁ&f)bem§ta9ra%g@d 5 YotfiglS hlaV e
inclusion in data transmtted to the reciprent. 197 A systemaccording to
cl ai m 18 wher ei ordipolihgi tcS tHONBEIE&Ed t PRdeRMinel nidiSageEdh - the

database and to transmit the retrieved data to the messaging device.

16. A system according to any one of claims 13 to 15 wherein the
messaging device is a short message center (SMSC) arranged to send
the message to the mobile telephone of the recipient in short message

(SMS) format.

17. A system according to any one of claims 13 to 16 wherein the
- messaging device is adapted to receive a confirmatory signal from the
hwobile telephone of the recipient, confirmi'ng receipt of the message,

and to transmit a further confirmatory signal to the sender, confirming

successful receipt of the message by the recipient.

18. A system according to any one of claims 13 to 17 including a website
operable to receive details of the sender associated with the telephone
number of the sender's telephone, and to transmit said details for

storage and selective inclusion in data transmitted to the recipient.

19. A system according to claim 18 wherein the details comprise the name

of the sender.




