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31... User

40... Consumable

41... Purchase candidate

42... Purchase consumable (electronic transaction)
50... Lifestyle information

51... Consumable usage information

53... Cleaning service information

60... Living room

81... Image acquisition request

82... Filterimage

100... Air conditioner

190... Operation instrument

200... Management device

300... Maintenance assistance device

500... Maintenance management system

... Capture 2 filter image and accumulate cleaning points (example of ancillary service)!
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(57) Abstract: In the present invention, a maintenance assistance device (300) is provided with a timing determination
unit that determines whether the timing for acquiring a filter image obtained by capturing an image of a filter of an air
conditioner (100) has arrived, and, upon determining that the timing for acquiring a filter image has arrived, transmits
an image acquisition request (81) to an operation instrument (190). The operation instrument (190) is provided with an
imaging assistance unit that, upon receiving the image acquisition request (81), displays the image acquisition request
(81) on a display instrument and assists the imaging of the filter by a user (31). The maintenance assistance device (300)
is provided with an image registration unit for acquiring a filter image (82) captured by the user (31) and accumulating
the filter image (82) in a storage unit.
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