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210: placing order online through

the order-placing subsystem

220: the order-placing subsystem transmits
the customer's order to the warehouse and
distribution subsystem

230: the warehouse and distribution
subsystem ships the ordered items or
packages to the locker terminal

240: the locker terminal sends information of compl-

etion of dropping to the locker management subsystem
or the warehouse and distribution subsystem

250: the locker management subsystem or the
warehouse and distribution subsystem sends
a pick-upvoucher to the customer

260: the customer goes to pick up
the items with the pick-up voucher
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