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RESPONSIVE TO RECEIVING AN AUTHORIZATION REQUEST FOR A CUSTOMER

CARD ACCOUNT TRANSACTION, A CUSTOMER OFFERS ENGINE AUTOMATICALLY

GENERATES A CUSTOMER OFFERS INQUIRY TO AT LEAST ONE 

 DATABASE 

CUSTOMER 

OFFERS ELIGIBILITY

BASED ON AN AUTHORIZATION REQUEST APPROVAL AND A RESPONSE TO THE 

CUSTOMER OFFERS INQUIRY, THE CUSTOMER OFFERS ENGINE GENERATES 

A MESSAGE TO A CUSTOMER DEVICE WITH A LINK TO A MICROSITE OF AN 

ONLINE BANKING SYSTEM DISPLAYING A PROMPT FOR ENTRY OF 

ACCEPTANCE OF AN OPTION OF PAYING AT LEAST PART OF A TRANSACTION 

AMOUNT OTHER THAN BY A CHARGE TO THE CUSTOMER CARD ACCOUNT

RESPONSIVE TO RECEIVING A MESSAGE OF ACCEPTANCE OF THE OPTION

OF PAYING AT LEAST PART OF THE TRANSACTION AMOUNT OTHER THAN BY 

A CHARGE TO THE CUSTOMER  CARD ACCOUNT FROM THE CUSTOMER 

DEVICE VIA THE LINK TO THE MICROSITE OF THE ONLINE BANKING 

SYSTEM, A PROCESSOR OF THE ONLINE BANKING SYSTEM 

RETRIEVES DETAILS FROM THE CUSTOMER OFFERS ENGINE  FOR PAYING 

AT LEAST PART OF THE TRANSACTION AMOUNT

OTHER THAN BY A CHARGE TO THE CUSTOMER CARD ACCOUNT

THE ONLINE BANKING SYSTEM PROCESSOR GENERATES A NON-CARD 

ACCOUNT CHARGE PAYMENT REQUEST TO THE CUSTOMER OFFERS ELIGIBILITY  

DATABASE PROCESSOR WITH DETAILS FOR PAYING AT LEAST PART OF THE

 TRANSACTION AMOUNT OTHER THAN BY A CHARGE TO THE CUSTOMER CARD 

ACCOUNT AND, RESPONSIVE TO RECEIVING A NON-CARD ACCOUNT CHARGE 

PAYMENT RESULT FROM THE CUSTOMER OFFERS ELIGIBILITY DATABASE 

PROCESSOR, THE ONLINE BANKING SYSTEM PROCESSOR DISPLAYS THE 

 RESULT ON THE CUSTOMER’S

DEVICE VIA THE MICROSITE OF THE ONLINE BANKING SYSTEM

NON-CARD ACCOUNT CHARGE PAYMENT

FIG. 4
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