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(57) Abstract: A transmission management system, when content 
data is communicated among plural transmission terminals via a 
communication network, selects a relay apparatus which relays the 
content data. The system determines whether first attributes of the 
respective plural transmission terminals are the same; determines 
whether second attributes of the respective plural transmission ter­
minals are the same; and selects a first relay apparatus in a case 
where the first attributes are determined to be the same, selects a 
second relay apparatus in a case where the first attributes are not de­
termined to be the same but the second attributes are determined to 
be the same, and selects a third relay apparatus in a case where the 
first attributes are not determined to be the same and the second at­
tributes are not determined to be the same. 
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