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creating a morpheme database

y

creating a synonym database
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receiving a service session request of a customer,
and creating a customer service session

analyzing contents of the customer service session
to obtain a word sequence which only contains the
standard words for expressing the customer
service session
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determining whether a missing morpheme exists in

the word sequence which only contains the standard

words, and asking the customer a further question to

obtain a completely expressed word sequence which
only contains the standard words
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collecting and processing questions and answers
corresponding to the questions, and creating and saving
the question-answer pairs according to the questions and
the answers
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splitting each question into a word sequence which

consists of a number of key words
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integrating all the key words in the word sequence into a
key word set and removing duplicate key words from

the key word set to obtain a morpheme set
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expressing the word sequence with a directional
associated composition expression among several
morphemes in the morpheme set, and relevancy saving
the directional association composition expression and a

question corresponding to the word sequence
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splitting words
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outputting the word sequence only
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matching the standard words of the word sequence output
in S44 with morphemes in the morpheme set to find out
morphemes which match with the standard words

according to the directiona
association among the morphemes,
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etermining whether a morpheme in th
word sequence is missing?

generating the question of asking the customer for the
missing morpheme and sending the question to the
customer

A 4

receiving an answer from the customer to obtain the
missing morphemes in the word sequence output in S44

v

outputting the word sequence which contains complete
morphemes and only the standard words

end
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