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creating a morpheme database

creating a synonym database

receiving a service session request of a customer, 

and creating a customer service session

analyzing contents of the customer service session to 

obtain a word sequence which only contains the 

standard words for expressing the user service 

session

determining whether a missing morpheme exists in 

the word sequence which only contains the standard 

words, and asking the customer a further question to 

obtain a completely expressed word sequence which 

only contains the standard words

according to the completely expressed word 

sequence which only contains the standard words, 

finding out a matched answer from the morpheme 

database and sending the matched answer to the 

customer
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Fig.3 

 

 

analyzing contents of the customer service session 

to obtain a word sequence which only contains the 

standard words for expressing the customer 

service session 














