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(57) Abstract: A messaging system support service advantageously allows various types of messaging systems to send intelligent
notification alerts to message recipient(s). The Short Message System (SMS) can be used with Global System for Mobile commu-
nication (GSM) cellular telephone networks to send an intelligent alert to a mobile phone after a voice message has been delivered
to the recipient’s voice mail box. In reply, the recipient can respond with a SMS message that directs the voice mail box to take one

or more predetermined directions in relation to the message.



notification alerts to nessage recipient(s). The Short Message System ( SM5)
can be used with dobal System for Mbile conmu- nication (GSM cellular

voi FQ“%ESQSLWE;ESbteinsSQSV%?&Bﬁ{éﬁ%ﬁ&?ﬁ:ieHifnwiuﬁ’m@mﬂﬁﬁhﬁlﬁﬂlﬁﬂlﬁ[ﬁﬁlﬂﬂﬁﬂhﬁhﬂf
reply, The recipfrent can respond Wit a SVB NMessage that directs tne voice

mai |l box to take one or nore predetermned directions in relation to the

messag eFor two-letter codes and other abbreviations, refer to the "Guid-
ance Notes on Codes and Abbreviations" appearing at the begin-

ning of each regular issue of the PCT Gazette.



