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Centent Contributors and Rel ated System Field The present 1nvention
relates to a nethod of ranking content contributors, 5parj e t not
~exclusively, for real-estate matters, and a rel ated systennmm mwm‘mwd
*Transacting real estates can be a daunting and conpl ex process I'C

typically invol ves numerous different parties including buyer ffe—buyer’ s
.agent and 10brokerage, seller, the seller's agent and brokerage, inspector,

i nsurance agent A Hﬂgﬁ&&"rolf ﬁ["h"?'gg é}%tr@ﬁﬁtSCoﬁ'tﬁguttorrggﬁﬁcﬁéﬁgéd a\vStem

traditionally comuni cated annel's such as person-to0-person,

tel ephone, email or voice nmail. Wth the ushering in of the digital age,
nore and ng:rigl f these transactions are however being conducted via

speci al i se nline platforns/websites set up for 15those purposes. As a
result, tPeTrhe ipsesengriowentipr relatesftougemsthasi wf r@nkinge cootent sgarttribwiersy eal
estate infor ' rid I / tly,
Chere are G HueL BHE B Bc Ry pEFed Mt Fails, o piBlto ThiRERY
websites focusing on 20 providing those real estate information. These real
estate portg%cskgf%gxhde I nformati on such as property listings, related to
property unitsor sale or rent, and featured agents, who are real -estate
agent s recdirapsatdihgirenl estetgsocarmbe asdguntingtand exnplexmjoeess, whichityeiogdy t al s

al | ow agent, Verl s heir .p ti t it Qr e at a
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pr opfalrtz'oes brokeragey sellati the oéllerfseagerti andi brakesageringwedtondnelirepeapaant, and
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enqui re forthiodgbr channeils 3CBoae perbsitepersonertelephone; simajl opaoiee teail.
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return, ¢ nay e bR (oBEE bR aEad e S1d B thede LahgicRtls e
however mayhaweveadmingicehguctedrés especidtiseld rovinedpletfesmemebsidesset uedfor or

t he par}ic%ar Iocaotsi on to the benefit of the users. Users hence often
encount &r P¥§ PHIRSS&R: | ocat i ng agents who are sufficiently 11111111111111
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As a result, there is a growing trend of users going online to search for real
estate information such as properties for sale and/or rent. Presently, there are
online real estate portals, which are specialised or niche websites focusing on
20 providing those real estate information. These real estate portals provide
information such as propefty listings, related to property units for sale or rent,
and featured agents, who are real-estate agents recommended for the portal
users. Many existing real estate portals allow agents to advertise their
properties on the websites for free or at a fee. The users can then search for a
25 desired location, and a list of properties in the vicinity of the desired location will
be displayed, and usually the advertising agents’ contacts are included. If the
user.s are interested in a property, they may then contact the specific agent to

enquire for information.

30 Some websites offer advertising spaces to feature the agents as a “Specialized
Agent” of a specific location and, in'return, they often have to pay a premium
price for subscription. This however may not accurately represent the
knowledge expertise offered for the particular location to the benefit of the users.

Users hence often encounter difficulties locating agents who are sufficiently

[IVIVIVIVN

) T4 —




*0-11111(11* 2 know edgeabl e about an area to provide themw th rel evant

I mf ormati on that may assist themin reaching a purchasing or renting
decision. In addition, while those existing websites may offer |arge
anounts of real estate 5 information an% listings, they may not provide
“conveni ent neans for users to easily lo€ate the desired information
pertaining to a real estate. Further, there's also the issue of the
.platformoperators' willingness to share real estate information before new
users subnkbowledgeapleratondlancasaa de Provide therm ivath rejgNart infoepatiens thah dray

platforms gygg ¥ Y RULAINB BIRNLERL ofdbhend BeliBBnusers. 10NDreover, f or

users tora sel ect a“su gent omthe nyriad of agents Ilsted
on the websites can be rather confounding and tine consum ng. Therefore,
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i nformati on/content to the users, and thus incentivises the content
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Summary
According to a 1st aspect of the invention, there is provided a method of ranking
content contributors of an online platform. The method comprises receiving a
_selection of at least one reference location, defining a geographical boundary
20 based on the selected at least one reference location, the geographical
boundary includes at least one geographical location, and displaying a ranking
of the content contributors. The ranking of the content contributors is based on
points assigned to the content contributors for contributing information to the at
least one geographical location. |
25
Advantageously, the proposed method motivates content contributors to actively
share/contribute related information/content to the users, and thus incentivises
the content contributors to provide effective and useful information/assistance to
the users. This beneficially results in win-win situations for both the users and
30 content contributors. Additionally, quality of the contributed-content may be

assured as they are rated by the community of users.

Preferably, the selected at least one reference location may be disposed on or
within the geographical boundary, or the selected at least one reference location

35 may be external to the geographical boundary. Further, the method may further



assured as they are rated by the comunity of users. Preferably, the
sel ected at | east one reference |ocation may be disposed on or within the
geogr aphi cal boundary, or the selected at | east one reference | ocation
35may be external to the geographical boyndary. Further, the nethod may
“further conprise assigning additional points to the content contributors,
if the provided information are positively rated by the users. In addition,
.the method nmay al so further conprise deducting points fromthe points
assi gned t ccantygiseoassigning Guditionat poits té théreoptenticgetiibutérsy ifethegprovided
negat | vely iﬁ?otrﬁgtigx atrg'%ogﬁ?/%@' ra?edYBk tﬁéqfsperr?.bllx’ad%hf:onp.rti‘?é“n%ﬂo& ’MEW gRb! on
may i nclude at Teast one o ext, photos, video recordings, audio
r ecor di ngs,fuBBer adaprisel drducting Poirds afnamngheispaintsl assigned i tandhe atontentdat a,
st ereoscopi ¢ ar I ; e . | east one
reference Ic@@gﬁ@%rsﬁaﬂ;{h%grf?vggé%}s/négﬁ%'%%{en&gg&%e M’%t?&;w\?\ﬁhﬁegﬁ%hcl udes at
| east orre of a | ocation nanme, a postal code and geographi cal coordi nates.
Preferably,, defipi t r i cal . i u i i
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nobi | e appléovadinetes. More preferably, the online platformmy be a
real -estate web portal, and the content contributors nay be real -estate
agents. The nethod may further conprise recommendi ng the content _
cont ri but orRreferably, defi@ibgtthe geagtaphical bouhdanysmay indiudaidéefining aoggametric
platform Fyrthe the ¢ Nt Ll Ny i ng..info0 i o the
bl cast ordapogy dbiiaEa e fanbERHHIR 3ngRe idipses QSkdR CHePaAgE dri
comment &, driahgig. ingeed, ahel geogeaphical diunidans may begnyageprastricoshapedomaswer
format. Preferabl . ; 0 I di's Vi
i nformati onShc,a@ﬁt ??’Eﬁ%%&'% Fﬁ%%éﬁ%ﬂﬁ \%{O@@niygjhbagﬁ%mﬁ%bh%?gg&’ otht her
wi th the ragddametriof shdme comt émtiuderthei beleotes. abdeastdiong tedergngedioasiernct of
t he inventi j I OV ri r I i flar nki ng
cont ent - corf1BENErE 5P S BRIstsf R hisrbiie BB T AALERY ¥ oltElE 10,
handl er nodeflteefg@onretieshapey a sel ection of at | east one 35reference
| ocat i on, a boundary defining nodule for defining a geographical
Further, the online platform may be accessible by users via a web-based device
or a mobile application. More preferably, the online platform may be a real-
estate web portal, and the content contributors may be real-estate agents. The
method may further comprise recommending the content contributors based on
25 the ranking to the users through the online platform. Further, the content
contributors contributing information to the at least one geographical location
may include at least one of providing comments, giving tips, and offering
opinions through a question-and-answer format. Preferably, the method may
further comprise displaying the information contributed by the respective content

30  contributors, together with the ranking of the content contributors.

According to a 2" aspect of the invention, there is provided a contributor ranking
system for ranking content contributors of an online platform. The system
comprises a request handler module for receiving a selection of at least one

35 reference location, a boundary defining module for defining a geographical



-4 boundary based on the selected at | east one reference |ocation, the
geographi cal boundary includes at |east one geographical |ocation, and a
di splay nodule for displaying a ranking of the content contributors. The
ranking of the content contributors is based on points assigned to the
content contributors for 5contributing T%fornation to the at | east one
geographi cal location. Preferably, the display nodule may further be
-configured for displaying the information contributed by the respective
cont ent comdounbetyorisgseidogat htie véeléctetie atamdastg oo traterence elocation, the
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to one asp SO beée he o er aspects
of the isnvesohtributinghefoemation ¢4 trer atalepsicose géogn‘raehlqai/mm'atlom wi || be apparent
from_ and elucidated with reference to the enbodi nents descri bed
hereinafter. 20 Brief Description of the Draw ngs Enbodi ments of the

i nvention a?refefabm abeddibplagi matitier maiyt mmrwrebenwflgareméoadmmdmgithg

d whi
al Lowi ng £iperPetcy conrby BytnS AR TR FrAUBE MRAEAMALR O,

whi ch i s baagking ofehdednteetosrdribgtor® an enbodi ment of the invention; Figure
2 is a flowdiagramof a nethod for processing content contributed using
t he weblage of Figure 1;

According to a 3"’ aspect of the invention, there is provided a real-estate web

portal for displaying a ranking of content contributors to users, the portal
comprising the system according to the 2" aspect of the invention.

75 It should be apparent that features relating to one aspect of the invention may

also be applicable to the other aspects of the invention.

These and other aspects of the invention will be apparent from and elucidated
with reference to the embodiments described hereinafter.
20
Brief Description of the Drawings
Embodiments of the invention are disclosed hereinafter with reference to the
accompanying drawings, in which: '
Figure 1 shows a webpage of an online platform for allowing Experts to
25 contribute contents related to a specified location, which is based a method
according to an embodiment of the invention;
Figure 2 is a flow diagram of a method for processing content contributed using
the webpage of Figure 1;
Figure 3 shows a webpage for allowing users to rate content contributed using
30 the webpage of Figure 1;
Figure 4 is a flow diagram of a method, according to the second embodiment, for
assigning points to the contributed content with reference to Figure 3;
Figure 5 shows a webpage for allowing the users to search for Experts within a

desired location;



Figure 3 shows a webpage for allowi ng users to rate content contributed
using 30 the webpage of Figure 1; Figure 4 is a flow diagramof a nethod,
according to the second enbodi nent, for assigning points to the contri buted
content with reference to Figure 3; Figure 5 shows a webpage for allow ng
the users to search for Experts within @ desired location; 5 Fi gure 6 is a
flow di agram of a nmethod to enable the functionality of the webpage of
-Figure 5; Figure 7 is a flow diagram of a method for defining a

geogr aphi ca#ighreusdar 3 tlmeﬂialgkaﬁncahaokﬁeiabd aio ehablel tteedunadionalityuptedhe
content and I’IOI’ItI4§ Lhe Experts 5within the boundary; Figures 8 to 10
show r epr est 'YICH 1 f er ent geogr aphi cal boundari es adoptable by the
met hod of Figuree? 7s aFlogudimgtdmi of & nBtbod foi defiring af geogrpphieal beawmdsy to

I i ,
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ggeelmr;vgnt mjthmi)@abdu&mry‘}esgri pti on of P(rjeferred Enbodi nents Accordi ng to

odi nd a corr ondi

i mpl ement s twére,sregE{pdf% %ﬁw"dé‘?ﬂrﬁf?ﬁﬁ N9 Fﬁé%% %égépﬁcca% ANES an
g_xpelrt \é\hcadr?fbtaftﬁebwhé(rrmmh@digeatyueeabout a Iocatl on, to users is
i scl osed. e system .S als e a "
Systent. F r'gﬁrgs ﬁl €s4'%191r fnngftsau %@e%\fht'%ﬁ ﬁé HHH(t)%%é) te}lﬁg%%bgl%f
_errtd)_od! (rjrenlt FlglhhesﬂQIBImnl Bgamdarms are defl ned and appli cabl e: (|) Experts -
LT R ST 18 e BORRb A s L LLRE SRIEI e BlRe e
t he currenfter&brd&ﬂd\lementtl"leonsaararh for the Experts, and (i ||) Commnity -
everyone, including the Users and Experts. It should al so be appreciated
that the Users may al so be the Experts. 25 The method according to this

enmbodi nent , Detadlel e ddriptidieos PrefemedcErdmidimentient i fy an Expert practising
in an area/] ocat,ion of int

required t SEANER PoANSEY °§W@ggfﬁ§$§% @ggcgiﬁtrve pt)olng]r?‘egtag sgtgré{)%zte)zt s
utiliseg bywhibe impidnshts ahe nﬁdftbod)jﬂﬂoderhle‘ghnbebnwntlsmg and recommending an
expert, who is fairly knowledgeable about a location, to users is disclosed. The
system 2702 is also termed as the “Contributor Ranking System”. For ease of
understanding subsequent description to this embodiment, the following terms
are defined and applicable: (i). Experts — individuals/entities (i.e. agents) who
20  contribute content for a location, (ii). Users — individuals (i.e. buyers) who utilise
the method of the current embodiment to search for the Experts, and (iii).
Community — everyone, including the Users and Experts. It should also be

appreciated that the Users may also be the Experts.

25 The method according to this embodiment, enables the Users to more easily
identify an Expert practising in an area/location of interest, and thus reduces the
time and effort required to search for such an Expert. The respective operating

concepts utilised by the method, are then described below.

30 Contribution of content to “Interesting Places”

The method prioritises Experts who contribute content to geographical locations
(abbreviated as “geo-location” hereinafter) and in this embodiment, they are
known as ‘Interesting Places” in a neighbourhood. The “Interesting Place” is
stored as a file entry in a location database on the system 2702, and tagged with

35  the relevant metadata which include a name of the place and an associated geo-



30 Contribution of content to "Interesting Places"” The nethod prioritises
Experts who contribute content to geographical |ocations (abbreviated as
"geo-location" hereinafter) and in this enbodi nent, they are known as
"Interesting Places” in a neighbourhood. The "Interesting Place" is stored
‘as a file entry in a |ocation database on the system 2702, and tagged with
35 the relevant netadata which include a nane of the place and an

.associ ated geo- 6 location. For exanple, the "East-Coast caf" is an
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usef ul " butinformptiavbeing dontributed apeiapesrated o wegengrapbical plagg/tocatinner sel y
deduct ed when any User negatively rates the contributed-content (e.g. by
clicking a "Report as spani button simlarly provided for this purpose). It
is to be afuooresdagded liat“/nterest "who are identified by the system
2702 are ald owed_to nEL - € o : ofiot A S
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negatively rates the contributed-content (e.g. by clicking a “Report as spam’
button similarly provided for this purpose). It is to be appreciated that only
20 Users who are identified by the system 2702 are allowed to rate the contributed-
content. In the context of this embodiment, being “identified” specifically refers
to the users who are registered with the system 2702. All points awarded to an
Expert are then tagged to an “Interesting Place” for which the content is
contributed. If a specified geo-location comprises muitiple “Interesting Place”,
25 separate records of them are correspondingly maintained in the location

database.

Users identifying the location they are interested in

Users communicate any location they are interested in to the system 2702 by
50 providing a (common) name of the location, or any other forms of identification

indicative of a specific geo-location (e.g. a street name, a building name, postal

codes, places of interest or the like). It is also to be appreciated that the manner

of indicating the geo-location is not limited to digitally dropping a pin (i.e.

creating a placemark) onto a digital geographical map provided by the system
35 2702.



Users identifying the |location they are interested in Users comunicate
any location they are interested in to the system 2702 by 30 providing a
(common) nanme of the location, or any other forns of identification

i ndicative of a specific geo-location (e7 g. a street nane, a building nane,
‘postal codes, places of interest or thelike). It is also to be appreciated
that the manner of indicating the geo-locationis not limted to digitally
-dropping a pin (i.e. creating a placemark) onto a digital geographical nmap
provi ded by the system 352702. - 7 - Geographical boundary setting After
the geo-| ogeti on ;,"sc 1A yn gﬁg QX{@ ;hlser, a geographi cal boundary is defined
in a next - g up a fence of a predeterm ned
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Figure 1 illustrates an online platform in the form of a webpage 1700 for enabling
25  the Experts to contribute contents related to a specified location, which is based
on the method of the current embodiment. Particularly, the webpage 1700
includes an “Expert’'s place search” section 1702, and a “place identification”
section 1704. The “Expert’s place search” section 1702 allows an Expert to
search for a location in a geographical region he wants to contribute content to,
50 and he subsequently selects a desired location through the “place identification”
section 1704. It will also be apparent that any of the above described sections
1702, 1704 may be omitted, rearranged or adapted (i.e. redesigned in terms of
user-interface) in various manner. Thereafter, the webpage 1700 page transits
to show a content contribution page 1706, which the Expert uses to add the

35  content he wishes to contribute.



35content he wshes to contribute. Accordingly, the Expert proceeds to
contribute content related to the selected |ocation under a textbox 1708
found in the content contribution page 1706. It will also be appreciated
that contribution of content may al so be_perfornmed 5 through other types of
‘input/GUJ widgets as apparent to the skiPred person. Specifically, the
Expert is allowed to contribute content to, for instance, the nearest NMRT
-station, nearby fanous restaurant, convenient shopping place, nearby
recreational park or the like that are within the vicinity of the selected
| ocati on. WO ek [ e
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When the Expert submits the contributed-content, he also identifies the location
20 name and geo-location for associating with the contributed-content. The Expert
identifies the geo-location by using, but not limited to, his current location or by

digitally indicating a place on an electronic map.

Additionally, the contributed-content can be categorised by the Expert under
25 various categories such as, but not limited to, shopping, recreation, food and
beverages, transportation or the like, by selecting a different category label

1710, provided, for example as a pull-down bar, through the content contribution
page 1706.

30 Figure 2 shows a flow diagram 1800 of a method for processing the content
contributed by the Expert. At step S1802, a search request, regarding a location
(for example a place), from the Expert is received, and at step S$1804, upon
identifying a place, the Expert then submits content(s) associated to the place.
At final step S1806, the contributed-content is then stored (on a database).
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Figure 3 illustrates a webpage 1900 for allowi ng users to rate content
contributed by the Experts. Particularly, the webpage 1900 includes a

"l ocation-search" section 1902, a "location-identification" section 1904,
and a "detail s-ofcontributed-content” section 1906. Using the webpage 1900,
‘a User enters a 5 |location under the "l'ocation-search” section 1902 to
search for contributed-content associated to the desired | ocation, and that
.location is consequently identified in the "location-identification"
section 19@4gurghér dhfstrates omceebpagd otQA dari allawieat upersd tot FrRieaganteabl e
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2000 of a ngt S ning points to the contributed-content, which

al so takes N eﬁqa%:eg%ﬁ)ﬁtﬁd ether the contributed- content are positively or
negatively rat ed, as previously described in Figure 3. 25 This nethod is
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and provid nsure quali ten
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S2004, a dé@ 9o vvhet e cont ont as been rated as-
useful or satyatamlz‘mtzhencrsntor bbtapmule@etetdeﬁtatltbedetleg rAf neantriluted-qoatasy ias

35usef ul '_ P 8?%'8 l }é/ régdseSDagatJ}l%Q %?g%eséggﬁbleag%}at Langh dapddn.s are

assi gned ocCl at Cont t he ot her hand,
if the contamdotlteadjsemtcﬁﬂy nesddéd Manmttmebecaratre@ aentsipatad-gordent as
negatively rat e% fo' I’tllt are deducted to be subsequently fromthe pool of
poi nts XssiRATAYeE Yy c\,' htributed-content at step S2010. For exanple, if a
User finds a contributed-content useful,

Figure 4 is a flow diagram 2000 of a method for assighing points to the
contributed-content, which also takes into account whether the contributed-
content are positively or negatively rated, as previously described in Figure 3.
25 This method is implemented as a scoring algorithm (as afore described) in the
system 2702, and provides a way to ensure quality of the contributed-content
and therefore consequently, for the benefit of users, allows identification of
Experts who submit valuable and accurate contents. It is to be appreciated that
the quality and usefulness of any content submitted by the Experts are

30 determined from the perspectives of the Users.

At step $2002, the contributed-content as displayed is rated. More specifically,
at step S2004, a decision is made whether the contributed-content has been
rated as useful or spam. If the contributed-content is determined to be rated as

35 useful (i.e. positively rated), then at step S2006, additional points are assigned



5 he rates the content as useful by clicking on a useful button (not shown)-
provi ded t hrough the webpage 1900 of Figure 3. Conversely, the User is
allowed to rate the contributed-content as spam Users are however are not
allowed to rate their own contributed-contents to avoid a biased situation
‘whereby an Expert self-rates his own com?7i but ed-contents. 10 From eit her

at step S2006 or step S2008, the flow of the nmethod is directed to step
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step S2202 through a client interface, and this information is transmtted

to the system 2702 at, step S2204 f ueryi : t LN
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rel at ed,£onjdridudtragnisrsiupakraaosd pr bepossiske bythebsipled persassoci ated with the
content, within the defined boundary. At step S2302, when a User perforns a
| ocati on search as per Figure 5, the data and

In the “user-search” section 2102, Users input any search parameter that is
configured with some sort of geo-location information to search for a desired
location. Based on the provided information, a list of Experts in that location is
30 displayed in the “Expert-recommendation” section 2104. More specifically, the
“Expert-recommendation” section 2104 includes detailed information of the
recommended Experts practising in the specified area (based on the entered
location). After assessing the information provided through the list, Users then

select an Expert on the list to engage in further interaction.
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20 information (e.g. a corresponding section of a digital map) related to
the logcation are retrieved. It is to be appreciated that the search is
configurable to be for a single location or multiple |ocations. At step
S2304, a geographi cal boundary, in resp ﬁt of the desired location(s), is
‘defined to facilitate the subsequent ranking of the Experts practising
within the boundary. 25 At step S2306, the data corresponding to the
-Experts, and their respective contributed-contents, found within the
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. arec r he rectangul ar boundary 2502
|s confl gurdﬁﬁf’r? cﬂ{hé urbg%t%rerw |nng Qtweagf)e and width 2506. It is to be
15 appregci ated t hat the rectangul ar boundary 2502 is defi ned by sel ecting
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single location or multiple locations. At step S$2304, a geographical boundary, in
respect of the desired location(s), is defined to facilitate the subsequent ranking
of the Experts practising within the boundary.
25
At step S2306, the data corresponding to the Experts, and their respective
contributed-contents, found within the defined boundary are retrieved. In further
step S2308, the points that are assigned to the respective contributed-contents
for each Expert summed up to obtain a cumulative score, and in a final step
30 S2310, the Experts are then accordingly ranked based on the respective total
scores. The ranking methodology disclosed for this embodiment ensures that
the Users identify the Experts based on quality of their content contributions,
which have been peer-rated by the Community and thus increases likelihood of

identifying Experts who know a place/area sufficiently well. As a result, Users



25 2606, 2608, 2610, and thereafter connecting the three reference

| acati ons 2606, 2608, 2610 in a manner apparent to a skilled person to form
the respective sides 2604a, 2604b, 2604c of the triangle 2602. In this
Jinstance, the three reference |ocations 2606, 2608, 2610 formthe
respecti ve apexes of the defined trlangd ar boundary 2602; in other words,
they 2606, 2608, 2610 also lie on the deflned 30boundary 2602. Figure 11 is
-a bl ock diagram of the system 2702 (i.e. server system) for inplenenting
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spec!fl contri he Locati ons dat abase 2716 is
configured to store entries and information related to all the |ocations,
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I nf or mat | ONs ontflahmonq“ﬁwoaaﬂr!edetermlned length 2504 and width 2506. It is to be
15 appreciated that the rectangular boundary 2502 is defined by selecting two
separate reference locations 2508, 2510, which when connected consequently

defines the width 2506 of the rectangle 2502. In this instance, the two reference

locations 2508, 2510 lie on the defined boundary 2502. The length 2504 of the

rectangle 2502 is then defined along two parallel streets on which the two

20 reference locations 2508, 2510 are respectively indicated.

Figure 10 depicts a geographical boundary 2600 in the form of a triangle 2602
(i.e. a triangular boundary). The sides 2604a, 2604b, 2604c of the triangular
boundary 2602 are defined by first selecting three separate reference locations
25 2606, 2608, 2610, and thereafter connecting the three reference locations 2606,
2608, 2610 in a manner apparent to a skilled person to form the respective sides
2604a, 2604b, 2604c of the triangie 2602. In this instance, the three reference
locations 2606, 2608, 2610 form the respective apexes of the defined triangular
boundary 2602; in other words, they 2606, 2608, 2610 also lie on the defined
50 boundary 2602. |

Figure 11 is a block diagram of the system 2702 (i.e. server system) for
implementing the method of the current embodiment, and carries out
bidirectional interaction with a client system 2704. In particular, the system

35 2702 includes and implements the following software modules: a Client Request



Experts who have prior submitted contributed-content. It is to be noted
that a.contributed-content is always associated to a particul ar |ocation.
When an Expert submits a contributed-content for a | ocation of interest,
whi ch does not yet exist in the Locations Database 2716, a new file entry
‘corresponding to that 25Location is cr'eﬁ'ed and stored in the Locations
Dat abase 2716. The Users Dat abase 2718 is adapted to store data of Users,
-registered with the system 2702, who are allowed to rate an Expert's
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the area to be awarded points to subsequently rank them according to the

current_enmhqdi pent , i escri , 2] ter ' inYha ta6
exanpl i Wﬁ)ﬁ ESP%QS Psﬁ?%%e??ggéér ggﬁﬁ%ﬂ??ftﬁes of@;frgﬁﬂgér‘tﬁedarfk!hgé\;n?ﬂ poi nt s
are awar deckfpeirtscand Mavet gribresuitneitted cantritiutedicoptambw IExpte be rated thafked
based on Scc%rn?r?bqucg-lc\éggnftrigmal'glvg?/sagscs%mtga &4 Bobg'rrtﬁular location. When an
Expert submits a contributed-content for a location of interest, which does not

yet exist in the Locations Database 2716, a new file entry corresponding to that

25 Location is created and stored in the Locations Database 2716.

The Users Database 2718 is adapted to store data of Users, registered with the
system 2702, who are allowed to rate an Expert’s contributed-content through
the Client Interface 2720 of the client system 2704. It is to be appreciated that
30 while non-registered Users are still allowed to perform Expert searches using the

system 2702, they however are not permitted to rate any of the contributed-

content.

The Contributed-contents Database 2712 is configured to store all contributed-

35 content submitted in association with a particular location. The contributed-



Scenario In this exanple, there are four Experts: A B, C and D, who
are considered to 35have fairly good know edge of an area, which is terned
the "Bugis" area. - 15 - Experts A, B, Cand D are all registered with the
system 2702 of the current enbodi ment, and hence, they are able to search
‘for any places with a geolocation and cdfitribute content to the " Bugi s"
area. It is to be appreciated that the places to be nentioned bel ow, for
-whi ch content are contributed, are all 5located in the "Bugis" area for the
Eur pose OL ctohientekﬂ:mﬂee wititten Ex@eribstedestntertst eimagﬁsenta;tsrﬁ)ermrlteohnm%rts

y contri but ntents for_"Bu l.aces 1" I s_then
awar ded t\/\dngﬁgﬂﬁ{-%n 'Hg é épén?sff(ﬁ% %é g’éff'+ a|°|n O'P tﬁg ! Stlo )lt E}qu Be

t ocont ent doghliginbad |tbans tioe esylsmi'ﬂz b‘)SOZExs',)ecrdnﬂ,gure(d )sucHethapI@"asdsEqurtaotaoe of

" Bugi s Junctlo and tributes a text wite-up on "Bugis
Junction". rﬁ'gﬁd R %ni%b%SnctH?“eon??es content for "Bugis Village" ("Places

2") andsis awarded a point. The content contributed is in the formof a

t ext vvrite nthe " Bu 5 Vi - '
cont ent for anlgnWonﬁg% ;qé%e bg ?%%%nf@fr%%é gggfﬁ@?%gnéﬁ?\?quﬁ %hplla%fl%f/ t he
cont ent cordachbBxmett itmsed omesubarittedfusar trakingswin treferpnos to Bhgi as9dRiEted

Expert-A then proceeds ¢t contrl bute content for "Waterl oo Tenple" ("Places
4") 20 andr?’?eg\/aa?ﬂﬁagﬁtego?%t ri'tOr this effort. In particular, the content

contribution is nade by providi ng atext wite-up on the "Waterl oo Tenple".

TS oL S IR STl P e HobigE 8 BGEP o kobSs LB oy PEhe

geo- | ocHt i ug S Junc on e the
sanme geogr apéi cl&éntcbﬂenbmtkmz attee Clent thquaggdzﬁartdd)ert rzéoéamtructs the

2Bl o Sundriof i ERBP 208 0 ELOGHD I JBaRRE IFeo 08, B0Ind
this. In pab”atsedud>rarthe Eaetmrehee logatoalds as \subbevttedhiio thpr deedesequestr mhbe on
about Bugiéoﬁjs%rl}ggt'o?nEnglne 2708 then retrieves all the stored available locations,
75 situated within the defined geographical boundary, from the Locations Database
2716. For each of the retrieved locations, the Consolidator Engine 2708
proceeds to consolidate all related contributed-contents from the Contributed-
contents Database 2712. The Consolidator Engine 2708 also subsequently
consolidates information of all Experts, who own the consolidated contributed-
20 content, from the Experts Database 2714. Next, the Consolidator Engine 2708
instructs the Ranking/Scoring Engine 2710 to rank all those Experts, and
forwards a list of the ranked Experts to the Client Request Handler 2706, which
transmits the list to the Client Interface 2720 of the client system 2704 to be
displayed to the User.
25
An example to illustrate how the Experts practising in a specific area contribute
content for places located within the area to be awarded points to subsequently
rank them, according to the current embodiment, is described thereinafter. More
particularly, this example illustrates how Experts are identified in an area, how
50 points are awarded for contributed-content, and finally how Experts are ranked

based on scores derived from the accumulated points.

Scenario
In this example, there are four Experts: A, B, C and D, who are considered to

35 have fairly good knowledge of an area, which is termed the “Bugis” area.



30Expert-B then makes four content contributions for the "Waterl oo Tenple"
(i.e. YPlaces 4"), and is consequently awarded four points for his efforts.
The contributions are made by providing a text wite-up on the "Waterl oo

_Terrpl e", and upl oadi ng three photos of tE "Waterloo Tenple". - 16 - On
the ot her hand, Expert-C contri butes fodrP “contents for " Bugi s Junction”
(i.e. "Places 1") and i s subsequently awarded four points. He provides two

.text vv_rite_—ups of "Bugis Junction", and upl oads two photos of a restaurant
oper ati ng iExpéBegA sB)handdd"are SalErquistered atitotheoaystetu? é82 ofhe awrent s

oS R e o b B i B g

two points ons-are nma ing a VI
"Bugis Vil llagstion awdicomtoibii cng'\tantt E»(thev\ifBugas"uaretan It%go be\ﬂpnraget'ed litat

Bxpert - D OO IBLER, Dol EncOWEl 18 wpRHOkEIEHd %pntrﬁ,'uteed es

1") by pro “End 1% S awar pert
D al so contiscated esthe EBuggd"earemrfﬂ:rahe puoposdeBafyings ®xarhplge" (| . "Places 2"),
and is awarded a point for putting up a text wite-up on "Bugis Village".
13 Al of the points awarded to the respective Experts A, B, C, and D, for

t hei rdponlt rHdw iBxprestsrecrtribute eopéentsof the pl aces in the "Bugi s" area, are

accordi ng summar i sed | ] U8 g1 "

ovievs UEPIER S oy Boftoblihd ad SpfEnis Yl o wuroR T HRRES | Ehe

cont ri but eds adhat eawarded disvab poBtpeayt sheA syBtent, 27emd Bpexifitalnt the hellowing

contri buted-c ent Sl ' f ' t k L ng

the contri tﬁ?f‘ged‘ H?rétfﬂﬁ ol%g hérrtgu'éﬁégﬁbgﬁ%eg%ﬁtpl I(r"?t' S-Ir%"%ggg%zéépgﬁt%fﬁ% C %ant

syst em 2704unten’; Anlbi(iesleocmntobuteb@ teghweite-upan “BBgE dunktinot.i on” (i . e.

"Places 1"), which is contributed by Expert-A. User-Z then proceeds to rate

that particular content as positive by clicking on the "Mark as Useful "

but t on ( notExpleota )alg oemtdbdtesecanterd fohtBugiaiMilldge’ dtRlecesr ntandrg awalded onal

consequenti alpomt The content contributed is in the form of a text write-up on the “Bugis

15 Village”. Further, Expert-A contributes content for “Bugis MRT” (“Places 3") and
is awarded a point. Similarly, the content contributed is in the form of a text

write-up on “Bugis MRT".

Expert-A then proceeds to contribute content for “Waterloo Temple” (“Places 4")
20 and is awarded a point for this effort. In particular, the content contribution is
made by providing a text write-up on the “Waterloo Temple”. It is to be
appreciated that multiple places may be tagged to a single geo-location. In this
instance, “Bugis Junction”, and “Bugis MRT" have the same geographical
coordinates, and are thus tagged to the same geo-location.
25
Referring now to Expert-B, he contributes content for “Bugis Junction” (i.e.
“Places 1") and is awarded a point in respect of this. In particular, Expert-B

uploads a video which provides information about “Bugis Junction”.

50 Expert-B then makes four content contributions for the “Waterloo Temple” (i.e.
“Places 4”), and is consequently awarded four points for his efforts. The
contributions are made by providing a text write-up on the “Waterloo Temple’,
and uploading three photos of the “Waterloo Temple”.



30point is thus awarded to Expert-A in respect of this place. User-Z al so
| iikes one of the content on "Bugis Village" (i.e. "Places 2") contributed
by Expert-A and rates the content as positive by clicking on the "Mark as
Useful " button provided next to that contributed-content. One further
"35point is awarded to Expert-Ain respe&?'of this place. - 17 - Further,
User-Z al so considers one of the content on "Bugis Junction"” (i.e. "Places
-1") contributed by Expert-C to be inappropriate information. User-Z then
rates the Qontienbthas haegaEkpertity cohtribkiexyfam doméertRdpoltBugis J8patidn’biet on

(not 5 shoy royl ded, next to th i d te |0, e, a
point is the%i‘cgﬁ 1b}e ﬁ'é%d%tséjas??%?ﬂ%tyhéw%})ﬁgénc{)géﬁv@(ﬁg{(}d ,[p(i)e &g‘é@?gzﬁlgﬁé?gspect
of this pl agre{uipsf “BBYBI sunbtiont,i aomd' Jiploddstwafihetos bhe regtaucant2@ating or ds
the ratings given by User-Z to the 10 contri buted-content, and the
correspondi‘%%‘tﬂi? Ht’gdépr”e' then to be added to/deducted fromthe
contribuyted-content. As a result, the total tally of points awarded to

Experts ch es never er rates their . .contri ed: b i

posi ti vel y%?’eﬁ'eé’:?ﬁ?‘?/gpﬂ)t.r%ﬂ%ssab’f’% cfg%d‘tf r{eht'agﬁg 1@%1 g/\}\lga 3%93@28%% ve
total poi nps), amarfdedhis ohé e amapiyd BvoApoBits. CThanebnbe ntafanéributims-Zermeads t he
associ at ed 15cont r.i but ed- cont.ent . W 960 . f£or

anki ng. on bYHRRGIED dHa6 2Ds Ehle ViR CAREpRfe iR I ErElip o Bl
resear chi nyjgdyant the "Bugis" area as he wishes to acquire a real -estate
property in the area, and 20 hopes to find nore related information/ experts
to aidPn his decision making process. User-Z is also a registered user of
t he syst empXpea-D asuhtritutadlee singldcontsat tfor 6Bgist hectiont ¢ing.s*Riaers itbubed by

Experts, and permtted to.rate the.contributed:c nt.s. as
posi ti ve/ ndgaYIARg. ) tex I’ﬁrge'éi?an%]dg,'s 0% -afalrgg? nci%g&? gasﬁjéﬁ‘?i nEXREE B0 en
Condoni ni urgonfridites asirfgie chbarat ést “Bagtsh¥illagel(is’ ‘Rlaees 28nand is awarded a

point for putting up a text write-up on “Bugis Village”.

All of the points awarded to the respective Experts A, B, C, and D, for their
contributions made in respect of the places in the “Bugis” area, are accordingly

summarised in a table 2800 of Figure 12.

20 How Users rate reviews
User-Z is a registered user who is permitted to read all the contributed-contents

made by Experts A, B, C, and D, and rate the contributed-contents as

positive/negative, if he wishes to.

25 On reading the contributed-contents through the Client Interface 2720 of the
client system 2704, User-Z likes one of the content for “Bugis Junction” (i.e.
“Places 1”), which is contributed by Expert-A. User-Z then proceeds to rate that
particular content as positive by clicking on the “Mark as Useful” button (not
shown) provided next to the contributed-content. An additional consequential

50 point is thus awarded to Expert-A in respect of this place.

User-Z also likes one of the content on “Bugis Village” (i.e. “Places 2")
contributed by Expert-A and rates the content as positive by clicking on the
“Mark as Useful” button provided next to that contributed-content. One further

35 point is awarded to Expert-A in respect of this place.



25 therefore wishes to know nore about the places in the vicinity of "The
Bencoo] en Cbndoniniunf. User-Z subsequently keys in a search paraneter
correspondi ng to "The Bencool en Condom nium' into the Cient Interface 2720
of the client system 2704, which transmts the search paraneter to the
system 2702. On that basis, the system 4702 determines the |ocation of "The
Bencool en 30 Condom niunt', and thereafter defines a geographi cal boundary
2402, 2502, 2602 in respect of "The Bencool en Condomi niunt, based on a
predeterm ned perineter. It is apparent that in this instance, "The

Bencool en ndomni the reference catio sed Lo Lniti te,,

det er i nat i H‘?&nzea aﬁﬁ?% ?rsbBUﬁdco’Jr $he vﬁ?ng?# ?é’gffefjlu &IPSy any
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ocat od w theR @ RE dsdugiRsprrEane poE aRAOShIE FRREYE Tbtasepat Binic pREES:
contri but eOh.éOTBt@f‘é Surdtionr). provi ded by the Experts. According to this
exanpl e, the system 2702 then identifies "Bugis Junction" (i.e. "Places

1"), "Bugis Village" (i.e. "Places 2") and "Bugis MRT" (i.e. "Places 3") to
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"Bugi s " N d "B S (i "
are taken |FPﬂ“6t éﬁ%ﬁ?%#ipfr‘ﬁésﬁ ) a?"‘i‘/g éJsse i §arji%s‘ I‘&e ngocc(?%eg :
and D, @fteéorﬁmm@goaf@tshom in a tabl e 3000 |n Figure 14. 20 How the

system recommends Experts to Users Based on the Experts' content
contribution for the places of interest (i.e. "Bugis Junction", "Bugis

Village", angw 'SesesardtompiitedFor éé?tﬁrdﬁkﬁwgeogr aphi cal

On the other hand, User-Z is a member of the public who is researching about

the “Bugis” area as he wishes to acquire a real-estate property in the area, and
20 hopes to find more related information/experts to aid in his decision making
process. User-Z is also a registered user of the system 2702, and is able to
browse through the contents contributed by Experts, and permitted to rate the
contributed-contents as positive/negative. In this example, User-Z is interested
in “The Bencoolen Condominium” (“Places 5”) located in the “Bugis” area, and
25 therefore wishes to know more about the places in the vicinity of “The Bencoolen
Condominium”. User-Z subsequently keys in a search parameter corresponding
to “The Bencoolen Condominium” into the Client Interface 2720 of the client
system 2704, which transmits the search parameter to the system 2702. On that
basis, the system 2702 determines the location of “The Bencoolen
30 Condominium”, and thereafter defines a geographical boundary 2402, 2502,
2602 in respect of “The Bencoolen Condominium”, based on a predetermined
perimeter. It is apparent that in this instance, “The Bencoolen Condominium” is
the reference location used to initiate determination of the geographical
boundary, which may be defined using any of the ways afore described in

35  Figures 8 to 10.



boundary of "The Bencool en Condom niunf (i.e. "Places 5"), it is evident
froma,25 tabl e 3000 of Figure 30 that Expert-A has the highest score of
six, followed by Expert-C with a score of five, and Expert-D and Expert-B
have a score of two and one respectively, Based on the determ ned ranking,
‘'t he system 2702 reconmends the Experts‘ﬁ%'SO User-Z. Particularly, priority
of the recommendati on nade corresponds to an order of the highest score
.achieved in the ranking list, and thus the top ranked Expert (i.e.

Expert-A) is recommended first to the User-Z, over the other Experts (i.e.

Experts C, ,D,and . This is depicted in a table 3100, of Fi .
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net wor ki ng thélgebgraphicanbanddargcand sethus lexaludedequi red, for exanpl e, seeking
for restaurants or barber shops in the nei ghbourhood. In other words, the
met hod i s broadly applicable for ranking content contributors of an online
pl at f or m whsde nBy systeride76d ten iidentifiednthe trglezanbrptacest wf tinterestayaed t her

be reached by th sers Vi b- hased .20 devi ces/.port o} e of
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nobi | e devices (e.g. snmartphones), gane consoles, or the |ike. 30Further,

the serfer system 2702 may al so conprise any conbination of
har dwar e/ s ofiéwahe systein MicommehdsnExmats el Ysdraci | i t at e performance of the

Based on the Experts’ content contribution for the places of interest (i.e. “Bugis
Junction”, “Bugis Village”, and “Bugis MRT") found within the geographical
boundary of “The Bencoolen Condominium” (i.e. “Places 57), it is evident from a
25 table 3000 of Figure 30 that Expert-A has the highest score of six, followed by

Expert-C with a score of five, and Expert-D and Expert-B have a score of two

and one respectively.

Based on the determined ranking, the system 2702 recommends the Experts to
350 User-Z. Particularly, priority of the recommendation made corresponds to an
order of the highest score achieved in the ranking list, and thus the top ranked
Expert (i.e. Expert-A) is recommended first to the User-Z, over the other Experts
(i.e. Experts C, D and B). This is depicted in a table 3100 of Figure 31.

Notwithstanding the recommendation of Expert-A, User-Z also has the option to



proposed nethod. Yet further, the client system 2704 may conprise any
conbi nation of hardware/software that is able to interact with the server
system 2702. These systenms 2704 may include tel evision-based systens or

ot her 35 equival ent systens, which the §oposed met hod may be i npl enent ed
"in. For - 20 - clarification sake, t el eVi si on-based systens or other

equi val ent systens include any formof electronic devices and systens that
.are configured to be able to access either private networks (i.e

| nt r anet s) choogehetheart Expests tayer dexpert-fAe ibhiei weshesmaasPidieg /te- $enfANKINgG es.

For ) nstanggq, iR nolh fnsthewsbn@gsﬂ%'& Fufd1ps Sabove menti oned

t el evi sion systens, throu whi ch user can utilise to access the
Internet/Intranets. Moreover, points nmay also be awarded to the Experts

when users ,3) trltgg hhﬁketﬁé)%tr&)&% &0&9&9 eéHcg)ur &30 andl RofRkABE [BxgBMs # SO

earn p0|ntst rts by ormng, but not l'imted to,
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the step o inrn eogra boundary, 'a set of geographi cal
boundary pm)‘blmatmnﬁawalanee rtat thﬁeluy‘ietﬁe p’hé:hst"&ﬁf)’eGVPﬁ"U?Hlé epull ifh MM and

the geeraQPbgt?clnsgoun StNR8H the se#@sanraa}éxb@%uglﬁ(eshQHeﬁd@ifloﬁmhuS%ﬂySbf e known

boundari es aries of states/districts/cities, circunference of a
street / r oadpntibutathcgntent aayabenassurednas dhey ae aigd dihéhe soadRYRINeQf
georretrl C Eggges 20Thus when a user has selected a reference | ocation, and
subsequ ntI'y communi cates it to the system 2702, the proposed net hod then
determ nes an appropriate geographical boundary to use, fromthe set of

pre- st or ede Oééscﬁged 'eh lrggnltsh%oruﬂ ROWEGEr J\&Ct?é b@rﬁbth:%ddébt ehithined ftas be

enconpasse by or drspose erinmeter of the selected geographlca
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deogr aphi ca s HaRE el RREHed Indy 21eP pE TReR] n0reB I Bneh itory
i nt er estsed utitisation of the concepts of social networklng, user review and local search are
required, for example, seeking for restaurants or barber shops in the
neighbourhood. In other words, the method is broadly applicable for ranking

content contributors of an online platform which may include an online
community/e-community that may either be reached by the users via web-based

20 devices/portals or through use of mobile applications. It is further to be
appreciated that the method may also be applicable for use in other types of
environments, and not restricted to only being deployed on a website/web portal.

For example, the environment may be one comprising any electronic devices or

any combination of hardware/software that are able to interact with the system

25 2702, which then recommends Experts through performance of the proposed
Method, according to the embodiment. Alternatively, the environment may

comprise software applications that are installed in electronic devices such as

mobile devices (e.g. smartphones), game consoles, or the like.

30 Further, the server system 2702 may also comprise any combination of
hardware/software that will advantageously facilitate performance of the
proposed method. Yet further, the client system 2704 may comprise any
combination of hardware/software that is able to interact with the server system
2702. These systems 2704 may include television-based systems or other

35  equivalent systems, which the proposed method may be implemented in. For



Yet additionally, it is appreciated that nmultiple reference |ocations may
be used 30 to define and map the geographical boundary, as afore described.
However, nultiple boundaries (i.e. the boundaries may be spaced apart or
over | apping) may also be defined based %B the multiple reference |ocations,
‘as opposed to defining only one geographtcal boundary as described above,
which is to define the boundary by joining aI | the reference locations to
.formthe perineter of a 35geonetric shape (refer to Figures 8 to 10). - 21
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contributed by the Experts. Sinply put, this nmeans that based on the

In addition, in respect of the step of defining the geographical boundary, a set of
geographical boundary profiles may alternatively be pre-stored in the system
15 2702, and the geographical boundary profiles may include shapes of any
existing known boundaries (e.g. boundaries of states/districts/cities,
circumference of a street/road, boundary of a landmark, and etc) or any other

predefined geometric shapes.

50 Thus when a user has selected a reference location, and subsequently
communicates it to the system 2702, the proposed method then determines an
appropriate geographical boundary to use, from the set of pre-stored profiles, in
which the reference location is determined to be encompassed by or disposed
on the perimeter of the selected geographical boundary. On the other hand, if

25 the reference location is determined to be encompassed by or disposed on the
perimeter of multiple possible geographical boundaries, the user may then select

the boundaries he is interested in.

Yet additionally, it is appreciated that multiple reference locations may be used
50 to define and map the geographical boundary, as afore described. However,
multiple boundaries (i.e. the boundaries may be spaced apart or overlapping)
may also be defined based on the multiple reference locations, as opposed to
defining only one geographical boundary as described above, which is to define
the boundary by joining all the reference locations to form the perimeter of a

35 geometric shape (refer to Figures 8 to 10).



20 ranking as generated, the system 2702 may recommend a |list of Experts in
a.location or/and a |list of the Experts' associated contributed contents.
It is further to be appreciated that displaying the recommendations to the
users may be effected/inplenented in varjous manners, as wll be apparent

"to skilled persons. 25Wile the i nventiéh-has been illustrated and
described in detail in the drawi ngs and foregoing description, such
.illustration and description are to be considered illustrative or

exenpl ary, and not restrictive; the invention is not limted to the

di scl osed odinment s, Clhe
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geogr aphi C@beboundauhysréﬁmduwrseshmaesmoeme@dreferdreastocanen(rswtermam the

| ocation, the ar.y_includes at |east one geographi cal
| ocation; &R89 g‘&aigPH é‘%[y A ﬂrdg%‘f the content contributors, 10wherein

the ranking of the content contributors is based on points assigned to the
COnL et oY e Tt RS LB A ARRAAR 1R BEBuboseo s tichlfy,
| east one riedmrtenae th5|ommmbuuadmmtbrﬁpmsnetihmlitedrtowntl)hldentlfw\ggétpgﬁapﬁeir%m
boundar%. who are registered with the system 2072. Other ways of identifying the users
may include identification through browser cookies, through tracking device ID of
a device used by a user to access the system 2702 or the like. Therefore, it is
appreciated that as long as a user has some form of identification with the
system 2705, that user is then permitted to rate the contributed content.
15
Moreover according to another variation, it is to be highlighted that subsequent
to the ranking of the EXperts, the system 2702 may, in addition to recommending
the ranked Experts for a specific location, also recommend the associated
contents contributed by the Experts. Simply put, this means that based on the
20 ranking as generated, the system 2702 may recommend a list of Experts in a
location or/and a list of the Experts' associated contributed contents. It is further
to be appreciated that displaying the recommendations to the users may be

effected/implemented in various manners, as will be apparent to skilled persons.

25 While the invention has been illustrated and described in detail in the drawings
and foregoing description, such illustration and description are to be considered
illustrative or exemplary, and not restrictive; the invention is not limited to the
disclosed embodiments. Other variations to the disclosed embodiments can be
understood and effected by those skilled in the art in practising the claimed

30 invention.



3. The nmethod of claim1, wherein the selected at |east one reference
location is external to the geographical boundary. 20 4.The nmethod of any
preceding claim further conprises assigning additional points to the
content contributors, if the provided information are positively rated by
‘the users. 5. The nethod of any precedi %'clai m further conprises
deducting points 25fromthe points assigned to the content contributors, if
-the provided information are negatively rated by the users. 6. The nethod
of any precCgaimeg claim wherein the provided information includes at |east
one of text, photos, video recordings, audio recordings, 3D 30radar

tel emetry, 3D scanning using |aser triangulation data, stereoscopic data,
anfj ttel Smatﬂly dat aethod 7of Fhrekimgetdvmderdf cantyibptarsedi mp ohbinen plakfiennsi the he
sel ected at ast one reference location is represented by information

whi ch i ncl ﬂ?&?éﬁ“if%“@ﬁg?s-one of a 35l ocation naPre, a posta?/ code and

geogr aphi cal coeschiviag asselectiohlof-at3edd @ neetefereéncé Icnajiopr ecedi ng cl ai m

wher ei n defining fhe geographical, boundary, i nc es. definj iC
shape on a rmap, %\‘Rﬁ@f‘gi A 5??‘?5993%%%& B?lén q{ép%éﬁe#cﬁﬂdﬁse gglgfq{re@%? ‘?%E@r% e or
triangl e. bDefeBencEnecatidr)tbe geoglaphivaBbowhdargiinclutes geleast one gebgnaehicat| udes
the sel ected It |l east one reference location. 10. The nethod of claim8,
wherei n t he®@PBc®®Y at | east one reference iolocation is outside of the

geonetri ¢ shapedisplaying a ranking of the content contributors,
10 wherein the ranking of the content contributors is based on points
assigned to the content contributors for contributing information to the at least

one geographical location.

2. The method of claim 1, wherein the selected at least one reference

15 location is disposed on or within the geographical boundary.

3. The method of claim 1, wherein the selected at least one reference

location is external to the geographical boundary.

20 4. The method of any preceding claim, further comprises assigning
additional points to the content contributors, if the provided information are

positively rated by the users.

5. The method of any preceding claim, further comprises deducting points
25 from the points assigned to the content contributors, if the provided information

are negatively rated by the users.

6. The method of any preceding claim, wherein the provided information
includes at least one of text, photos, video recordings, audio recordings, 3D
30 radar telemetry, 3D scanning using laser triangulation data, stereoscopic data,

and telemetry data.

7. The method of any preceding claim, wherein the selected at least one
reference location is represented by information which inciudes at least one of a

35 location name, a postal code and geographical coordinates.



11. The nmethod of any preceding claim wherein the online platformis
access| bl e by users via a web-based device or a nobile application.

1312. The nethod of claim 11, wherein the online platformis a real -estate
web portal. 13. The nmethod of any precedlng claim wherein the content
"contributors are real -estate agents. 202314, The method of any precedi ng
claim further conprises recomendi ng the content contributors based on the
.ranking to the users through the online platform 2315. The nethod of any
preceding claim wherein the content contributors contributing i nformation

to the at | east _gne 0 hi cal ation. ncI
provi di ng Soment ) n&?@ﬁ&?tqngspregﬁgmgf ?Ig rphg %g ﬁlage;flsm g%gggph'cal
questi on- alwuadsweirncfumremeﬂnﬁ@lﬁ gEbmetni¢ sbdpefonaanynap, edeadelnghelgaaometflqrt her

conprises dis the.i {i QN ontrl buted by the respective content
contri but or® §‘a ?6%%19%% a\ﬁﬁ'rf cga?%ﬁl?r‘rirda%' the content contributors. - 24

- 5 a request handl er m)dul e for receiving a selection of at |east one

reference | ocati hoyndary def | r

geogr aphi cal bou ar@etﬁggeaf oﬁila'% ’sgf‘é{ﬁ'gd{h%t rlt%eaqu%)nseﬁa i g?%%&;%§th
| ocati on, tdetedjedgt kst ont réfersrderlpcdiarcl udes at | east one geographi cal
| ocation; and a display nodule for displaying a ranking of the content

contributors, wherein the ranking of the content contributors is
based on paigts ersingsﬂaddt@i thém c®nivdietreinotiter isklecteds at deastonei tefierienge

informatio to the a n eodran hical |ocation. 10 18. The system of
claim 177, ARAANS9Y 3'8?8 Ftheyg?ﬁiﬂﬁ %S sa PPurt her configured

11. The method of any preceding claim, wherein the online platform is

accessible by users via a web-based device or a mobile application.

15 12 The method of claim 11, wherein the online platform is a real-estate web

portal.

13. The method of any preceding claim, wherein the content contributors are
real-estate agents.

20
14. The method of any preceding claim, further comprises recommending the

content contributors based on the ranking to the users through the online

platform.

25 15, The method of any preceding claim, wherein the content contributors
contributing information to the at least one geographical location includes at
least one of providing comments, giving tips, and offering opinions through a

question-and-answer format.

30 16. The method of any preceding claim, further comprises displaying the
information contributed by the respective content contributors, together with the

ranking of the content contributors.

17. A contributor ranking system for ranking content contributors of an online

35 platform, comprising:



for displaying the information contributed by the respective content
contriputors, together with the ranking of the content contributors. 1519. A
real -estate web portal for displaying a ranking of content contributors to
users, the portal conprising the systenagf claim17.

a request handler module for receiving a selection of at least one
reference location;
a boundary defining module for defining a geographical boundary based
on the selected at least one reference location, the geographical boundary
5 includes at least one geographical location; and
a display module for displaying a ranking of the content contributors,
wherein the ranking of the content contributors is based on points
assigned to the content contributors for contributing information to the at least
one geographical location.
10
18.  The system of claim 17, wherein the display module is further configured
for displaying the information contributed by the respective content contributors,

together with the ranking of the content contributors.

/5 19. A real-estate web portal for displaying a ranking of content contributors to

users, the portal comprising the system of claim 17.



