1 SYSTEM FOR HANDLI NG REFUND OF VALUE- ADDED TAX TECHNI CAL FI ELD The present
I nvention concerns systens for handling of refunding of value- added tax to a
consuner who has purchased goods in another tax area than the area where he
Is resident, for exanple in another country than his country of residence.
BACKGROUND ART Persons who travel to another country than their country of
residence may have the right to a refund of so-called val ue-added tax when

t hey purchase goods or services abroad. This type of tax is found in many

countries and SFSTEMFORHANBLING REFYNDIOFVAIURADDEDTAXEeS. | n Europe the
tax rate for nost countries is over 10% For exanple, the United Ki ngdom has

so-cal l ed VAT (Val ue-added Tax) at 17.5%on nost articles. In Sweden and

Denmark this f?éHgC‘?\ has 25% but is somewhat |ower for certain goods
and services. n a this tax on goods and services is 7% and certain

provi nces have a supplenment for provincial taxes. In the USA nost states have
regional taxes, in the arder.of 1-10% W_th the purpose of  stjmul ati
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for tourists and other visitors to a foreign country with val ue-added tax to
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di fferent counf i | countries, visitors are allowed to apply for a
refund when th%‘{/dqet\&a?/fe%?@gﬁg%untry, for exanple in duty-free sections at
airports or in duty-free stores near borders. However, the visitor nust

gat her recei ptﬁA&%lg(%ﬁlr\ﬂfAm ch purchases are

Persons who travel to another country than their country of residence may
have the right to a refund of so-called value-added tax when they purchase
goods or services abroad. This type of tax is found in many countries and the
rate of tax can vary in different countries. In Europe the tax rate for most
countries is over 10%. For example, the United Kingdom has so-called VAT
(Value-added Tax) at 17.5% on most articles. In Sweden and Denmark this
tax is as much as 25% but is somewhat lower for certain goods and services.
In Canada this tax on goods and services is 7% and certain provinces have a
supplement for provincial taxes. In the USA most states have regional taxes
in the order of 1-10%.

With the purpose of stimulating exports, these value-added taxes can in

many countries be refunded to persons who are resident outside the country.

Hitherto, it has been very complicated for tourists and other visitors to a
foreign country with value-added tax to obtain a refund of this tax. Ways of
carrying out the refund vary between different countries. In some countries,
visitors are allowed to apply for a refund when they leave the country, for
example in duty-free sections at airports or in duty-free stores near borders.
However, the visitor must gather receipts and decide which purchases are
entitted to a refund. The visitor must also complete forms in foreign



entitled to a refund. The visitor nust also conplete fornms in foreign 2

| anguages, which fornms nust be checked by custons officials at the sane tine
as the purchases nust be presented. The visitor nust therefore queue at a
refund counter and there receive the refund, often in the currency of the
country in question, which in turn neans that the visitor nust later stand in
an exchange queue in order to receive his réfund in the desired currency. One
exanpl e of a process for refundi ng val ue-added tax is practised in Canada.
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val ue- added tax ( I's practised in the United Kingdom For each purchase

for which a rmhangeqpeseumomertmeewm hisrrefunst in the desired surregey- to a refund
by presenting his passport to the sales assistant. Certain retailers may al so
demand a m ni num purchase before a refund can be received. Visitors nust then

in the shop caDme edx@n®plé pEfChaprocessirfdr frefumdinghvaluelsddaddiax ¢l prgctided et ai | er .
When the visitor | eaves the European Conmunity, all refund fornms and
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to certify the ref rm at t e custo

opportuni ty ofreceipts formayl puncbasesd. Trareaftenttstaties tath dedBir sipyavaeksdrafard the t he

visitor must Q?éséada ar? gaentrﬁandles the case and sends the refund. The refund is paid in
Canadian dollars and therefore when the visitor receives the cheque, he

must also change it to the currency of his own country.

Another way of refunding value-added tax (VAT) is practised in the United
Kingdom. For each purchase for which a refund is possible, the visitor must
prove his right to a refund by presenting his passport to the sales assistant.
Certain retailers may also demand a minimum purchase before a refund can
be received. Visitors must then in the shop complete a special refund form

which is supplied by the retailer.

When the visitor leaves the European Community, all refund forms and
corresponding goods must be presented to a customs official and the visitor
receives a customs stamp on the above-mentioned form. If the visitor
neglects to certify the refund form at the customs, he will have no further

opportunity of receiving a refund.

Once outside the European Community, the visitor must post a customs-
stamped refund form to each shop where he made a purchase. The retailer
will then deduct a fee and send a cheque in Euros for the remaining amount
to the customer, who then can change it to a currency that can be used in his

homeland.



stanped refund formto each shop where he made a purchase. The retailer wll
then deduct a fee and send a cheque in Euros for the remaining anount to the
custoner, who then can change it to a currency that can be used in his

honel and. 3 Ot her countries have other special rules that nust be fulfilled in
order to obtain a refund of val ue-added tax., As can be seen fromthe above,

it is possible for individuals to receive a :iefund of val ue-added tax which
has been pai d when purchasing goods in foreign countries. However, as has
been seen, this is extrenmely conplicated for certain countries. Furthernore,
the rules vary, which makes it considerably nore difficult for persons

vi siting sever@ihec mpuntriess hdve iathhera specipl rdles thatr pusst hef fulfilbed imgrdern tee- added
tax to be refggﬁed to pq&B#e,whgg@r%t resident in another country is of course
to try to sti MAENA BT PTEFIUGRIHET 8%t h the ai m of preventing tax fraud,
different countries have chosen, as has been exenplified above, to introduce

different rules which nust be nmet in order to allow foreign visitors to
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tourists can obtain their refund directly in the desired currency. The

conpany then takes care of all paperwork and bills the shops.
The purpose of enabling value-added tax to be refunded to people who are

resident in another country is of course to try to stimulate export of goods.
With the aim of prevénting tax fraud, different countries have chosen, as has
been exemplified above, to introduce different rules which must be met in

order to allow foreign visitors to receive refunds of value-added tax.

There exist service companies, which have set up businesses to enable
easier handling of refunds of value-added tax for both tourists and shops. In
shops which are collaborating with these service companies, tourists are
given refund forms which have to be completed with certain personal details.
Goods and forms are presented at customs and forms are provided with the
requisite customs stamp. The above-mentioned companies have service
points at international airports and at border stations where tourists can
obtain their refund directly in the desired currency. The company then takes

care of all paperwork and bills the shops.

If a customer forgets or does not have time to visit the above-mentioned
service points for refunding value-added tax, the customer can also send the
requisite documents to the service company afterwards. The service
company can then, with the aid of the documents, deposit the tax refund in

the customer’s bank account or the like.



If a customer forgets or does not have tinme to visit the above-nentioned
service points for refundi ng val ue-added tax, the custoner can al so send the
requi site docunments to the service conpany afterwards. The service conpany
can then, with the aid of the docunents, deposit the tax refund in the
custoner's bank account or the like. 4 These gervice conpanies considerably
sinplify the procedure for tourists and doubtless considerably stinulate
sales for the participating shops. However, there is a need for further

sinplificatiomMHeye duVide ToaipaPidietenddétablyosimptifysthe Précedure foit idukis® gridccat deal
of tinme-consum ng paperwork for the shops, which, for each new custoner who

i s perceived tdoubdless considerabt stinalaée stierden theirartidpating $iPRSst , nust furni sh
refund fornms and in addition nust explain to the tourist howto fill themin.
This time-consum ng practice reduces the flow of paying custoners through the
shop and t her dHoweeerytleat is@eneed fari fupthef ginplification foretsoth s prewiners arte
paperwork. It ,is.still conplicated for the tourists because they have to
conplete a ne\KPU'f'%Fm i n each new shop. WO 00/42546 suggests a system for
simplifying the refunding of value-added tax. The said system conprises an
advanced transaction card, which is intended to cooperate with card termnals
to execute thelhsuednhatiba greaidesl iof dimergansumivgnarerwars i the shaps.avhish, :
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because it does not ke i.nt account the requirenments of different countries
for checking g]ow ?%ﬁ@%md'ﬂs'?his t?me—consuming pﬂactice reduces Ihe how of paying
customers through the shop and there is a great need to simplify the routines

and reduce the paperwork.

It is still complicated for the tourists because they have to complete a new

form in each new shop.

WO 00/42546 suggests a system for simplifying the refunding of value-added
tax. The said system comprises an advanced transaction card, which is
intended to cooperate with card terminals to execute the purchase
transaction and generate transaction data. An application for a tax refund is
stored directly on the transaction card, which is arranged to calculate the tax
refund corresponding to the entered purchase data. However, the system
suggested in WO 00/42546 is not realistic because it does not take into
account the requirements of different countries for checking of transactions
regarding refunding of tax. Essential data, such as the cardholder’s passport
number and home address, is also difficult to store on the transaction card
since these details must be able to be changed, for example if the card
holder changes his home address. For the individual consumer it is regarded
to be inconvenient to have yet another “credit card” to look after and carry

with one on trips abroad.



regardi ng refunding of tax. Essential data, such as the cardhol der's passport
nunber and hone address, is also difficult to store on the transaction card
since these details nmust be able to be changed, for exanple if the card

hol der changes hi s hone address. For the individual consumer it is regarded
to be inconvenient to have yet another "credist card" to | ook after and carry
with one on trips abroad. 5 A further probleélmﬁth the system descri bed above
where refund fornms provided with custom stanps are presented at a refund

point for paynmemirRér pfoiEmUARh! the @%tehh%e%@f,i\%é CARBPARKrd Teflpld Afth® to
check the authenticity of the purchase sum I ch coul d have been
mani pul at ed. TPhevided svithocusipmostampist aretpresenied dta@ réfund gott fampayroent of what
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present invention is characterised in, that the system conprises a central

dat abase, thaCPPRBUBIstcehedkpr fraad of magtitor & whahexstenhitiagisesr e pl aced in shops
that are connected to the system and which are connected to the database via
a network, that said first termnals are provided with equi pnment for entering
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basis of sai dyvdrfedadded tax to tourists.
DISCLOSURE OF INVENTION

The present invention is characterised in, that the system comprises a central
database,

that the system comprises first terminals, which are placed in shops that are
connected to the system, and which are connected to the database via a
network,

that said first terminals are provided with equipment for entering purchase
data for each purchase occasion, that the system has programs for adding
system-generated data to said purchase data,

that the system is arranged to create an electronic cheque for said purchase
occasion on the basis of said data,

that the system comprises printers for printing receipts for said purchase
occasions, which receipts comprise said purchase data and said system-
generated data, that the system comprises computer programs for creating a
reference for identifying each respective receipt and, in connection with the
printing of the receipt, stating this reference on the receipt and connecting
said reference for a person’s receipt and the corresponding electronic
cheque for a person’s purchases and storing cheques and the references
belonging to them in the database,

that said receipts are designed with areas for entering personaI details such

as name, address and passport number, that said receipts are also intended



that the system conprises printers for printing receipts for said purchase
occasi ons, which receipts conprise said purchase data and said system
generated data, that the system conprises conputer progranms for creating a
reference for identifying each respective receipt and, in connection with the
printing of the receipt, stating this referezfe on the recei pt and connecting
said reference for a person's receipt and the corresponding el ectronic cheque
for a person's purchases and storing cheques and the references belonging to
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recei pt provided with a custonms stanp, that the system conprises second

termnal s, whictRtoamestadmmect ed to the database via the systenis network, that

said second Lqusy il SuaLs, RO SO alch) EMABIE WalH oAPLBRRLAGIE fhe

references from consu e Secon erm nal's "are arranged
to gather an eilamijarsrenwa tbbeswts(rﬁk ném/bdoghagsaud segbrd ntefreinalscare providedhe

dat abase, vvhere fter, S can he conpared with the purchase
Ty e SGpmaTdo" Gribetina A KlemTbs a5k GOReUBE dERe Py (BEhur acy

of the refundgdagedshdabfningld arghﬁrrﬁﬁge@ftoeld%ﬁﬁéro@nc diOGariie sheyusees the
lead time with respect to the shop el ectroni c cheque 1s connected via a
uni que ref er ebelonging e said references from the database, whereafter a consumer’s
receipt can be compared with the purchase data for the corresponding
electronic cheque in order to check the accuracy of the refund that is paid

out.

The use of electronic cheques shortens the lead time with respect to the
shop. The electronic cheque is connected via a unique reference to the
receipt for each respective purchase. The customer can then complete the
receipt at his convenience with requisite tourist data for customs inspection.
Thus, with the system in accordance with the invention, the shop can avoid
all work connected with entering of tourist data. Connecting the purchase
receipt and the electronically filed cheque to a common reference enables
any forgery of receipts to be discovered. The system in accordance with the

invention is therefore considerably safer than previously known systems.

According to one embodiment, the invention is further characterised in that
the first terminal is arranged to output said receipt via the standard printer of
the first terminal, said reference being stated on the receipt and stored in the
central database, linked to the electronic cheque for said purchase on a
purchase occasion, and in that the references for all of a consumers
purchase occasions are intended to be inputted in the second terminals in

order to produce the consumer’s purchase data from the database.



recei pt for each respective purchase. The custoner can then conplete the
recei pt at his convenience with requisite tourist data for custons inspection.
Thus, with the systemin accordance with the invention, the shop can avoid

all work connected with entering of tourist data. Connecting the purchase
recei pt and the electronically filed cheque t0 a conmon reference enables any
forgery of receipts to be discovered. The systemin accordance with the
invention is therefore considerably safer than previously known systens.
According to oxsopdingdo idthert &MbbaMedtiti e invehtidr e Eh&faicrzedrintagt tHe t hat
the first termnal is arranged to output said receipt via the standard printer
of the first Ye6PRA{ ﬁ%mm@lmueraéwaé\g@ﬁd@cg@tfﬁ@lrswapéos%lrﬁﬁ@ctl%ePWSand st or ed
in the central database, linked to the electronic cheque for said purchase on
a purchase occasion, and in that the references for all of a consuners
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to an alternative enbodinent, the invention iS characterised in that the :
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and the inspegé{%nr ?)Eadt he authenticity of a receipt can then be carried out
at such refund poi nt’'s "equi pped with second term nals before val ue-added tax
is repaid. Further enbodl ments of the invention are evident fromthe clains

bel ow. DESCRI PTI OF THE FI GURES The invention sh escribed in nore
detail bel ow Wi HP%niscfﬁEB?rW(ﬁnH@ﬂlaée ENigRAt rﬁ"ﬂ%@ Ci@ 8Wdr awi ngs, in
whi ch

DESCRIPTION OF THE FIGURES
The invention shall be described in more detail below with reference to

embodiments shown in the attached drawings, in which

Fig. 1 shows a block diagram of an embodiment of the system according to

the invention,

Fig. 2 shows an example of a purchase receipt being part of the system.

In Fig. 1 a shop 1 has been shown, which shop is connected to a system in
accordance with the invention and which here represents a shop in one
country. The shop is provided with a first terminal, which, via a network 2 is
connected to a central database 3 forming part of the system. This is
connected via the network 2 to a second terminal located in a centre 4 (a
“back-office”). The system flow also comprises refund points 5 and customs

stations 6.

Fig. 1 also shows in schematic form a receipt, the function and design of

which will be described in more detail below with reference to Fig. 2.



Fig. | shows a bl ock diagram of an enbodi nent of the systemaccording to the

I nvention, Fig. 2 shows an exanple of a purchase recei pt being part of the
system In Fig. 1 a shop 1 has been shown, which shop is connected to a system
in accordance with the invention and which here represents a shop in one
country. The shop is provided with a first teymnal, which, via a network 2 is
connected to a central database 3 form ng part of the system This is
connected via the network 2 to a second termnal located in a centre 4 (a

"back- of fi ce” )ype %ﬁwq%éﬂg%ﬁfo\%}é% mﬁgﬁ)@eﬁﬁ dirdbHh Rﬂ'tﬂésﬁ]aiea&dclﬁh'lgt omns

stations 6. Fig ma recel e fun n and
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lified for sake, of
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present systemis part of an international flow Correspondl ngly, a large
nunber of cusiustams statioos$ andadargelnuneremefireBindopointst ! bineligesl. wi | | be
i ncl uded. The foll ow ng describes how the systemworks, with reference to
several purchase exanples. A purchase in shop 1 is regi stered in a first

term nal (shoprHeefatiowdhg deseeibesdiong the sybters wedrke) withi sefeesnrental sewerabe
formed in various ways. Suitably, the shop termnal is small and conpact in
format, siml é}“r?'ibai%@éﬁmpeéard termnals found in shops. The actual

regi stration of the purchase in the shop termnal can take place even before
the person in question has been identified as a tourist with the right to a
refund of val fe-putdhase dr. shop 1 is registered in a first terminal (shop terminal),

belonging to the system. This terminal can be formed in various ways.
Suitably, the shop terminal is small and compact in format, similar to credit
card terminals found in shops. The actual registration of the purchase in the
shop terminal can take place even before the person in question has been

identified as a tourist with the right to a refund of value-added tax.

The shop terminal has equipment, for example a keyboard and a bar code

reader for inputting purchase data.

A receipt for the purchase in question with accompanying purchase data is
created. This receipt 7, which is shown in Fig. 2, is constituted by a refund
receipt which has been printed by the standard printer of the terminal on
standard paper. This refund receipt is entirely related to the purchase in
question. A reference number 8, consisting of, for example, a serial number
8 and a code 8" can be given on the refund receipt 7. In the shown
embodiment the reference number is also given in the form of a bar code 80.
The purchase data registered on the receipt 7 is simultaneously stored in the
form of an electronic cheque, which electronic cheque is given the same
reference number as that stated on the receipt. Thus, the reference number
is also connected to an electronic cheque regarding the purchase in

question.



The shop term nal has equi pnent, for exanple a keyboard and a bar code reader
for inputting purchase data. A receipt for the purchase in question with
acconpanyi ng purchase data is created. This receipt 7, which is shown in Fig.
2, is constituted by a refund receipt which has been printed by the standard
printer of the termnal on standard paper. This refund receipt is entirely
related to the purchase in question. A reference nunber 8, consisting of, for
exanple, a serial nunber 8' and a code 8" can be given on the refund receipt

7. I'n the showhe psrRfsti MBsHtaindeare 8 ©F SOCE1 PHEMEMNG oSO dEiavalth 46 h&@ef or m of
a bar code 80. The purchase data registered on the receipt 7 is
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Thus, the reference nunmbér ~1I's also connec 0 an el ectronic che

regardi ng t he fonaltbéhis purchagessti on. 9 The receipt 7 contains areas 9, 10, 11
for entering tourist data such as nane, hone address and passport nunber. In
order to be able to receive a refund of value-added tax for all of his

purchases, therioiHfbdhatiBisfegistiéfed MetHLSRPictmindl ar’d IhePbielirsnieHNy ha&as- The
information registered in the shop termnal and the electronically |inked

ref erence nunbreferengs omieinatich corneats dheredeiphd ansuthushthet tawristto the t he

purchase in q i .ar sferred via the. net the,centr
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that a refund ditabadaI8: Adﬂ%dtimamfgﬁmcﬁ&elﬁferé astisthat véhfegodlectianieallyn
question. Purchase information and rel evant reference nunbers are stored in

t he that a refund of value-added tax can be carried out for the purchase in

question.

Purchase information and relevant reference numbers are stored in the

central database.

The various steps in the system in accordance with the invention are laid out

in brief below.

1. A tourist purchases 3 diamonds in shop 1 for 100 000 SEK and a pearl
for 50 000 SEK. The VAT on the total purchase sum in shop 1 is 37 500
SEK.

2. The customer is identified as a tourist by the sales assistant or on the
basis of his own information.

3. The purchase is registered in a shop terminal. This can occur before or
after the person is identified as a fourist.

4. A refund receipt is printed by the terminal’s inbuilt printer whereupon a
reference to the current purchase in the form of a reference number is
given on the receipt.

5. An electronic cheque for the purchase in question is created and given
the same reference number as the corresponding receipt.

6. The electronic cheque with the appropriate reference number is

transferred via network 2 to the central database 3.



central database. The various steps in the systemin accordance with the

i nvention are laid out in brief below 1. A tourist purchases 3 dianonds in
shop 1 for 100 000 SEK and a pearl for 50 000 SEK. The VAT on the total
purchase sumin shop 1 is 37 500 SEK. 2. The custoner is identified as a
tourist by the sales assistant or on the bagis of his own information. 3. The
purchase is registered in a shop termnal. Thi's can occur before or after the
person is identified as a tourist. 4. Arefund receipt is printed by the
ternminal 's inbuil trHard et nﬁ@@rﬁ%ﬁf‘e@ele&%ﬁfcﬁﬂfﬁwé% RSl G bodiAse 1N
the formof a reference nunber 1Is I ven on e receil An el ecCtronic
cheque for the puooHhseurohapssdhé electrsnn:ramtqele fanWhgﬂwvlerhnked]tD thenpresehkr ence
nunber as the corre§gond|n€ Bece|pt 6. The electronic cheque with the
appropriate r ef er EACEE b transferred via network 2 to the central
database 3. 1@. 7. Plreéhssdd éétaﬂ§%Inat@r’éfer@fclefnh%eerbm@bf@%f@bhde hoaiber drax
refund can be given on the purchase, the el ectronic cheque for which is
linked to the prednfelupdrecaiptareripissrin the cpotraliatabarg.ai | s and a reference
in the formof a reference nunber on the refund receipt are stored in the
central database. The degree of detail in the central database is decided by

| egal and coﬁmeadbg&kanﬁqdéﬁmnﬁnube tentraixdatabaset ise deoidedwby glepal arak e

details can be tored in.the base. .
contsractua requirements. Iélor example, the following purchase details can be

stored in the database.

Shop Number Iltem Price VAT Reference number
1 3 Diamonds 100 000 25000 123456-8791212
1 1 Pearls 50 000 12 500 123456-8791212

The same tourist later goes into a watchmaker's and buys a watch for
150 000 SEK of which 37 500 is VAT. The shop assistant checks that a
refund of value-added tax can be carried out for the purchase in question and
a receipt for that purchase is printed out. The receipt for the watch is given a
reference number that is specific for this purchase transaction and the
purchase information and relevant reference number are saved in the central

database.

The database now contains the following information:

Shop Number ltem Price VAT Reference number
1 3 Diamonds 100 000 25000 123456-8791212
1 1 Pearls 50 000 12 500 123456-8791212
2 1 Watch 150 000 37 500 173897-3715192

In order to receive the tax refund, the goods must be presented at customs at
an airport or at a border crossing. For the purpose of a tax refund, the tourist

must keep all of the purchase receipts in order.



Shop Nunber Item Price VAT Reference nunber 1 3 Dianonds 100 000 25 000
123456- 8791212 1 1 Pearls 50 000 12 500 123456-8791212 The sane tourist |ater
goes into a watchmaker's and buys a watch for 150 000 SEK of which 37 500 is
VAT. The shop assistant checks that a refund of val ue-added tax can be
carried out for the purchase in question and a receipt for that purchase is
printed out. The receipt for the watch is glvé reference nunber that is
specific for this purchase transaction and the purchase i nformati on and

rel evant reference nunber are saved in the central database. The dat abase now
contains the follow ng information: ShopNunberltenPriceVATRef erence nunber
13[1annnds1006@@25uﬂ©01Zﬁﬂﬁﬁ$879m23ﬁom1@mambsﬁﬁﬁeoﬁﬁ‘5@®¢®3n56xadﬁxzme

21Wat ch15000037 500 97- 37151@ ql:] er t re hve tt a&. refund, fthe
goods nust be PEs2 ‘f"és e MISRAC %35{3 SF'KIAYEQ 13 CUPC LG’ cr ossing. For

the purpose of a tax refund, the tourist nust keep all of the purchase

recei pts in order. 11 The customofficial's verification can conprise, for
exanpl e, exp(ﬁffe"d/&t”@cat'% ateugpmeuatoryight dp éctefent. dhe Ctuﬁ@"@?rgﬁéﬁwr@tof t he

customs of fi cigl, sé%fktcﬁft a"r%rfurfd é&' ?@oﬁﬁmﬁ?%trf)éﬁhgsygé?%ﬁrgr% rtgggr?i %@E%éﬂg the

custoner, or tourl a refund poi nt

system These areﬂcwaiequ nolsneemloe witlc austomsnstatioms dor examptehincthetshoppsatgat | ons,
for example in the ShOPBi Hg area in an airport. The follow ng occurs at the
refund poi nt: area inan airport.

The following occurs at the refund point:

1. A customer, a traveller returning from abroad, presents his receipts.
The identity and passport number of the customer are checked and
compared with details on each receipt.

2. A check is made to establish if customs stamps exist for the purchase in
question.

3. If all the details are correct and customs stamps are in order, a tax
refund is paid out for all approved purchases.

4. After the payment has been carried out, details of the transaction are

sent to the back-office

In the system as a whole, considerable simplifications and improvements are
achieved compared with known systems. The rate of customer flow in shops
increases considerably. Manual handling of receipts and forms is reduced to

a great extent for the shops.

Naturally, the customer does not need to visit the refund point in person but
can send in the relevant documents, whereupon the money can be paid out.
If the refund points are located, for example, at an airport they may be
closed. Alternatively, the customer may not have time to go there or perhaps

cannot find the refund point or may forget to claim his refund.



1. A custoner, a traveller returning fromabroad, presents his receipts. The
I dentity and passport nunber of the custoner are checked and conpared with
details on each receipt. 2. A check is nade to establish if customs stanps
exi st for the purchase in question. 3. If all the details are correct and
custons stanps are in order, a tax refund i? paid out for all approved
purchases. 4. After the paynent has been car ? ed out, details of the
transaction are sent to the back-office In the systemas a whole,

consi der abl  &fahhdr BhIe2ATad ! LB (G BRI nﬁdn'?&%hﬂ(/%gs% AGiRg o

known systens. rate of oW I Sh I Ncreas

Manual handl i nge cpbssnedmepta&aamlefa!raimorts amidmoz&ﬂwteetloa vgt‘reaﬂstemseiatldny the
shops. Natura the custoner does not need to visit the refund point in
person but ¢ s%ﬁ%l PRERFIBg 08 B¢ LUSIHBRIUFWINES: wher eupon the noney can be
paid out. If the refund points are |ocated, for exanple, at an airport they
may be closed. Alternatively, the custoner may not have tinme to go there or
perhaps canndiefeingslcanberasiriied opbahmaonedwgfundrngintst whishagan be ioatediind. 12
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stations andtﬁvene@;qms@dl ng on the custoner's w shes. Refunds can be carried
out at manned refund poi nts, which can be located in connection with custons

checkpoi nts orT Ng CYSIABIET G@MNt alsPesenst aeqeipts Wikl costama MBS Dy totthe
customer can ARcSCBEMPERF! Mat WHidhiSerd OFE SLRMRS R¥eRRHont thd NService

company attends to the payment in the desired way.

All the receipts are sent from each refund point to a back-office 4, which
back-office has access to the database 3 via the network 2. At the back-office
a manual check is carried out as to whether purchase data for each receipt
and accompanying right to a tax refund correspond with the details stored in

the database.

It is possible that some of the refund points 5, in addition to the back-office 4,
can be equipped with said second terminals, which via the network are
connected to the central database 3. If there is a connection to the central
database, service staff at the refund points can have access to all information
stored in the database and, before a refund is paid out, can thus check by
means of computer monitors individual customers’ right to a refund of value-

added tax on purchases made abroad

The reference number can, as mentioned above, consist of a serial number
and a code. [t is also conceivable to have reference numbers in the form of
only a serial number. Alternatively, the reference number can include
numbers which represent one or several variables, such as shop, terminal,
country, etc. The purpose of the reference number is, as mentioned above, to
link the receipt with the signed tourist data to the purchase information in the

database.



servi ce conpany that adm nisters the refund, whereupon the service conpany
attends to the paynent in the desired way. Al the receipts are sent from each
refund point to a back-office 4, which back-office has access to the database
3 via the network 2. At the back-office a nmanual check is carried out as to
whet her purchase data for each receipt and ggconpanying right to a tax refund
correspond with the details stored in the database. It is possible that sone
of the refund points 5, in addition to the back-office 4, can be equipped
with said second termnals, which via the network are connected to the
central database 3. If there is a connection to the central database, service

staff at the rEtuiyeptiemisneklimiaddo dhe esbadimants degcsiprdtahaye. & BWBRET n t he
dat abase and, o Ji means of

conput er nDnifﬁ?%ﬁ?ﬁ%ﬁ%?ﬁ%g?g%wéggﬁgﬁgﬂy%?ﬂEt Jhgi&ngﬁégkg%SValue- added tax
on purchases nade abroad The reference nunber can, as nentioned above, consi st
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number can i NEsialfishiBRISSa WlcFEhdE MHIGRER pBRONAI JdBRMB! &h o Addeitt] @hicrsuch as
shop, termnal, country, etc. The purpose of the reference nunber is, as
ment i oned abovefereace |si linkedte arsapsirate elpctroniaehedigimed tourist data to the
purchase information in the database. 13 The invention is not limted to the
enbodi nents descri bed above. A nunber of variations are possible within the
scope of the following clains. What is essential is that security agai nst
fraud increases through the establishnent of a reference |inked to personal
details on a receipt, which



reference is linked to a separate el ectronic cheque. 14 CLAIMS 1. Systemfor
handl i ng of refund of sales tax, such as value-added tax to a consuner who
has purchased goods in another tax area than the area where he is resident,
for exanple in another country than his country of residence, characterized
in that the system conprises a central dagﬂbase (3), that the system conprises
first termnals, which are placed in shops™(1) that are connected to the
system and which are connected to the database (3) via a network, that said
first term nals gfpggprovided with equipment for entering purchase data for
each purchase occasion, that the system has prograns for adding

system generated data to said purchase data, that the systemis arranged to

create an electronic c e for sai urchas ocgasion on the basis, of said
data, that the''system Z%&PE‘?W"S@E _hﬁpfjﬁ?ipgﬁr}ﬂ'?gﬁf !sre]ﬁalsntaxr e Be ga%—ach)? sai d
purchase occagkabsa cohseief QR RAS puAthtisedegsctisdinPHhéthas eaxlatéa aith i d
system generated data, that the system conprises conputer prograns for
creating a refaseamderede isgesideabrfor eyamplecdacanatherpeaiintiyehapdds peurtivof i n
connecti on “‘H@sﬁ% CQrinting of the receipt, stating this reference on the
recei pt and connectring said reference for a person's receipt (7) and the
correspondi ng elhezstamtierthequénfor a person's purchases and storing
el ectronic cheﬁue% and the references ?%Ion ing.to themin the database,
that the system comprises a central datab se%3)
that the system comprises first terminals, which are placed in shops (1) that
are connected to the system, and which are connected to the database (3)
via a network,
that said first terminals are provided with equipment for entering purchase
data for each purchase occasion, that the system has programs for adding
system-generated data to said purchase data,
that the system is arranged to create an electronic cheque for said purchase
occasion on the basis of said data,
that the system comprises printers for printing receipts (7) for said purchase
occasions, which receipts comprise said purchase data and said system-
generated data,
that the system comprises computer programs for creating a reference (8) for
identifying each respective receipt and, in connection with the printing of the
receipt, stating this reference on the receipt and connecting said reference
for a person’s receipt (7) and the corresponding electronic cheque for a
person’s purchases and storing electronic cheques and the references
belonging to them in the database,
that said receipts (7) are designed with areas (9,10,11) for entering personal
details such as name, address and passport number, that said receipts (7)
are also intended to serve as refund receipts for repayment of value-added
tax and for this purpose to be carried by each consumer for presentation in
connection with customs inspection, that the system comprises refund
stations (5) where the consumer receives his refund on presentation of a

receipt (7) provided with a customs stamp,



that said receipts (7) are designed with areas (9, 10,11) for entering personal
details such as nane, address and passport nunber, that said receipts (7) are
al so intended to serve as refund receipts for repaynent of val ue-added tax
and for this purpose to be carried by each consuner for presentation in
connection wth custons inspection, that the gysten1conprises refund stations
(5) where the consuner receives his refund oh presentation of a receipt (7)
provided with a custonms stanp, 15 that the system conprises second term nals,

uhi ch are conget itk W9sif ot RRESEAR Wriitde SHRhetlo BRRIOEK f2he ¢ N

said second term s’are p equi pIre errng sail

ref erences (8)ddtatsasec (B)sviaeihe' systemd petwdrk)(2)t that daid seecdhdetreinaisnates ar e
arranged to gat her gn, | ectronic Cheg}%ﬁéﬁs) bgl 0 ing t? said references (8)
fromthe dat atddedwith capipaIqnt for galisrbgreaidgeiieses (§)0arPIRgRpar ed
with the purc I i } [ der to
check the accﬁggggggﬁﬂt F}rgjt rth?ﬁsgg@ﬁ{j ﬁgﬁﬁﬁg @pgii%dg'gﬁféé(gm g?ﬁ%%ﬁ‘égé@gﬁance
with claim1, chenuea(s) bglanging ta saidzeterences(8)Heam the: databeaset(8), whereafter

arranged to ouyt i [ecej 7) .via the sta ri e, first
term %al , sai % B@é%ﬁﬁﬂg% r?%%'p{ E}E)I ?(‘ue?ﬁ EFa?OJHp%rr?di Wgﬁﬁbge@ﬁfﬂ%% d%&%tfés}t H’reed in
the central dabalapendiny elédtirfcichéqud icorder e ERSEICtH Gstueadyosf thel réfund chase
on a purchase occasion, and in that the references (8) for all of a

consuner' s puth#dgPaitedsi ons are intended to be inputted in the second
termnals in order to produce the consuner's purchase data fromthe database
(3). 3. Systemin accordance with any one of the preceding clains, c har ac
t er i z e dZ n that Syseermécancordence mithsclainetar ranged in centres

characterized inthat the first terminal is arranged to output said
receipt (7) via the standard printer of the first terminal, said reference (8)
being stated on the receipt (7) and stored in the central database (3), linked
to the electronic cheque for said purchase on a purchase occasion, and in
that the references (8) for all of a consumer's purchase occasions are
intended to be inputted in the second terminals in order to produce the

consumer’s purchase data from the database (3).

3. System in accordance with any one of the preceding claims,
characterized inthat the second terminals are arranged in centres

(4) in which said inspection occurs.

4, System in accordance with claim 3,

characterized in thatthe second terminals are also arranged in one
or several of said refund points (5) and the inspection of the authenticity of a
receipt (7) can then be carried out at such refund points (5) equipped with

second terminals before value-added tax is repaid.

5. System in accordance with any one of the preceding claims,
characterized in that said reference number (8) is constituted by a

serial number.



(4) in which said inspection occurs. 4. Systemin accordance with claim3, ¢ h
aracteri zedi nthat the second termnals are also arranged in one
or several of said refund points (5) and the inspection of the authenticity of
a receipt (7) can then be carried out at such refund points (5) equipped with
second term nals before val ue-added tax is r?gal d. 5. System i n accordance
with any one of the preceding clains, ¢ h a acterizedi nthat said
ref erence nunber (8) is constituted by a serial nunber. 16 6. Systemin
accordance w th any on i 42 € di nthat said
reference nunbé;r (8) |§S)%:§fct)% t'ﬁtau O'(de é&e?m s%“{ ﬁf{;{g ) and a code (8").
7. Systemin achm damﬁteethbcﬁmy\ ¢t sefid Céfardmelnu}nber (B)asrcoastttutechbya zed
i n that said ref e nunber (8) rises one or several identification
numbers for, fS&fa Q‘é Péskﬁ%a @@ﬁ&ﬁﬁg and country. 8. Systemin accordance
with claim7, characterized in that the reference nunber (8) also conprises a
code. 9. Systemin accordance with any one of the preceding clains,
characterized 7. n that Systéreasacesoidancé vwathi ahyseraticlaimsil ral s are provi ded
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several identification numbers for, for example, shop, terminal and country.

8. System in accordance with claim 7,
characterized in that the reference number (8) also comprises a

code.

9. System in accordance with any one of the preceding claims,
characterized in that at least some of said second terminals are
provided with equipment for reading reference numbers (8) from consumers’

receipts (7).



