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200

Obtain real-time footage of vehicles at each

of a plurality of locations in the drive-through

service using a camera provided at each of
the plurality of locations

L~_ 202

A 4

Determine vehicle licence plate numbers to
identify each vehicle at each of the plurality of
locations from the real-time footage obtained

by the cameras using an IVA system

L —~_ 206

y

Determine variables associated with vehicles
using the drive-through service from the real-
time footage obtained by the cameras s using
the IVA system, the variables including a
dwell time of each identified vehicle at each
of a number of predetermined locations in the
plurality of locations and, for each identified
vehicle, at least one duration between at
least one distinct pair of locations in the
plurality of locations

/'\/208

FIG. 8





