A METHOD OF MANAG NG A DRI VER REWARDS PROGRAMVE AND A SYSTEM THEREFOR
BACKGROUND OF THE | NVENTI ON The present invention relates to a nethod of
managi ng woaniviessrzewar ds programme and a system t her ef @CT/IBrl1vesis2cof not or
vehicl es are not notivated in any neaningful way to inprove their driver
behavi ours thereby aimng toward safer driving. SUMVARY According to one
exanpl e enbodi nent there is provided a nethod of nmanaging a driver rewards
programe, the nmethod including: receilving data including information
relating to the conpliance of a driver in at |east one of a plurality of
programme areas related to notor vehicle driver behaviours and storing the
data in a database; awarding points to the driver wherein the points
awarded are related to the conpliance of the driver in the at |east one
programme area; and

A METHOD OF MANAGING A DRIVER REWARDS PROGRAMME AND
A SYSTEM THEREFOR

BACKGROUND OF THE INVENTION

The present invention relates to a method of managing a driver rewards
programme and a system therefor.

Drivers of motor vehicles are not motivated in any meaningful way to
improve their driver behaviours thereby aiming toward safer driving.

The present invention seeks to address this.



using the points awarded to determne a reward for the driver wherein the
reward is a fuel related reward. In one exanple, the fuel related reward is
a refund wo 2buel2s8sr eady consuned by a notor vehicle. APCENRZXIN®ELI Or in
addition, the fuel related reward is a paynment towards a future purchase of
fuel for use in a nmotor vehicle. Alternatively or in addition, the fue
related reward is an anount of fuel for use in a notor vehicle. The nethod
may further include transmitting data2to a third party server thereby to

i npl enent the fuel related reward, wherein the third party server is a
server of a financial institution to arrange a paynent to the driver or
wherein the third party server is a server of a fuel supplier and the

met hod includes instructing the supplier to supply the driver with fuel for
no charge or ¢gfyfaggduced rate. -3- In one enbodiment, the nmethod further
i ncl udes accessrrng T nsurance data stored in a database .to determne if in
addition to the notor vehicle there is at Ieast one other iteminsured in

t he sane or i L6 tgrmning the
fuel relat edﬁféﬁgﬁé%nbﬁggﬁﬁﬂg %ﬁ%{)&r %ﬂé\}(}sé% W%teggr(gat er if
there is at h@asgingﬁ@lriaewewardsmgrammeedweurnethh@mtmlwgor a related insurance
policy. The points awarded nmay be used to determ ne a driver status,
wherein the driver status is used to determne the fuel related reward for

the driver. The prasebiria detafncudigr infemsatioretsiating yio ithr Ferdeliaace loéast sone  of
vehi cl e mai nt e”anﬁﬁv%rqﬁ' Y‘?er sEOHE 2 | 'a%lura tgmffﬁ r‘an‘?wﬁ‘rér 8faGE rGhilyn and driving

per formance or al e mai nt enanc educati on, vehicle
i nsurance cl ai ns m@prd'ehmer@vg@berr@wmmd storing the data in a database;

awarding points to the driver wherein the points awarded are related
to the compliance of the driver in the at least one programme area;
and

using the points awarded to determine a reward for the driver

wherein the reward is a fuel related reward.

In one example, the fuel related reward is a refund on fuel already
consumed by a motor vehicle.

Alternatively or in addition, the fuel related reward is a payment towards a

future purchase of fuel for use in a motor vehicle.

Alternatively or in addition, the fuel related reward is an amount of fuel for

use in a motor vehicle.

The method may further include transmitting data to a third party server
thereby to implement the fuel related reward, wherein the third party server
is a server of a financial institution to arrange a payment to the driver or
wherein the third party server is a server of a fuel supplier and the method
includes instructing the supplier to supply the driver with fuel for no charge
or at a reduced rate.



The programme area of vehicle nmai ntenance may include one or nore of
servicing the vehicle, checking the vehicle and checking the vehicles
tyres. Thwopnognrssmee area of driver education may incl u#eTaBp®iopsiemr e of a
driving course, a driver assessnment, a periodic driver quiz and a carbon
footprint cal culation. The programre area of vehicle insurance clains may

I ncl ude the nunber of claimfree periods. The programre area of driving
performance may include nonitoring the-manner in which a notor vehicle is
driven. In one exanple, the nmonitoring of the manner in which the notor
vehicle is driven includes: -4- analysing the data to determ ne the manner
i n which t helmotoembedtimeht tireamethod furthar raudesracaegséng inperhesddataccor di ng to

anot her - exampfeARORLIRAL « BEffinh8 AR QLTSS YRHE fiq fBAGI NG 2 dr ver

rewar ds programre e systeminclu a recelving no e for receiving
data rel atingt least bree oibeplteraricsyred IraMrsan@er of A ralptadeiasuranerepdicya plurality

of programe,af edfg" hlsahkch beteMMhMg MEMG! RiIfd Véilar@ SNANALQHE Fuel

related reward will be greater if there is at least one other item insured in

the same or a related insurance policy.

The points awarded may be used to determine a driver status, wherein the
driver status is used to determine the fuel related reward for the driver.

The plurality of programme areas may include at least some of vehicle
maintenance, driver education, vehicle insurance claims and driving
performance or all of vehicle maintenance, driver education, vehicle

insurance claims and driving performance.

The programme area of vehicle maintenance may include one or more of
servicing the vehicle, checking the vehicle and checking the vehicles tyres.

The programme area of driver education may include one or more of a
driving course, a driver assessment, a periodic driver quiz and a carbon

footprint calculation.

The programme area of vehicle insurance claims may include the number
of claim free periods.

The programme area of driving performance may include monitoring the

manner in which a motor vehicle is driven.

In one example, the monitoring of the manner in which the motor vehicle is

driven includes:

obtaining data from a device associated with a motor vehicle; and



a calculation nodule to award points to the driver wherein the points
awarded are related to the conpliance of the driver in the at |east one
progr ammeweaneu;12887d a cal cul ati on nodul e for cal cul ati ngCa/iBBaanE6tor t he
driver wherein the reward is a fuel related reward for the notor vehicle.
The cal cul ati on nodul e may further access insurance data stored in a

dat abase to determine if in addition to the notor vehicle there is at |east
one other iteminsured in the same or4a related insurance policy and uses
this when determining the fuel related reward in that the fuel related
reward will be greater if there is at least one other iteminsured in the
sane or a r el atasdlysing dheadata tpcleterpineThe meEsineuinawhiontheodatioe veligleuse t he

poi nts awar ded . i status, wherein the driver status is
used to deter rrihtr?g blg%ég{'\érg\/\ngr%g?g%t pt\éﬁéd'dri ver. The system may furt her

i nclude: -5- the anal ysing nodul e anal yses the data to determ ne the

e YA DL PR L Pt e o0 o

envi ronnent managing b dsiMer rewards programme, the system including:

a receiving module for receiving data relating to the compliance of a
driver in at least one of a plurality of programme areas related to motor

vehicle driver behaviours;

a calculation module to award points to the driver wherein the points
awarded are related to the compliance of the driver in the at least one
programme area; and

a calculation module for calculating a reward for the driver wherein the

reward is a fuel related reward for the motor vehicle.

The calculation module may further access insurance data stored in a
database to determine if in addition to the motor vehicle there is at least
one other item insured in the same or a related insurance policy and uses
this when determining the fuel related reward in that the fuel related reward
will be greater if there is at least one other item insured in the same or a

related insurance policy.

The calculation module may use the points awarded to determine a driver
status, wherein the driver status is used to determine the reward for the
driver.

The system may further include:

the receiving module obtains driver data from a device associated

with a motor vehicle; and



exanpl e enbodi nent is inplenmented; Figure 2is a block diagramillustrating
an exanple systemto inplenent the nethodol ogi es descri bed herein; and

Fi gure 3iwoaotlsk2di agramillustrating an exanpl e enbo@CwaR201veilazd.
DESCRI PTI ON OF EMBODI MENTS The present invention relates to a nethod of
managi ng a driver rewards programme and a systemtherefor. Various

I nsurance schenes are known to insure notor vehicles in the event of an
acci dent or against theft, for exanplge These insurance schemes typically
have the owner of -the notor vehicle as the insured person. The insured
person pays a premumto the insurer to insure the notor vehicle against an
i nsured event suctheamalbingeeddinanalyseadad deth td Hetetmingé dine reangslie. The

quantum of the prem I s usual.ly, determ ned  usi - er of factors such
as the val ue of tWE“CW%'M%M%E‘?%ha%ée?rhdr&veemf%{iang%@%@%e driver's age.

BRIEF DESCRIPTION OF THE DRAWINGS

Figure 1 illustrates an example system environment in which an
example embodiment is implemented;

Figure 2 is a block diagram illustrating an example system to
implement the methodologies described herein; and

Figure 3 is a block diagram illustrating an example embodiment
method.

DESCRIPTION OF EMBODIMENTS

The present invention relates to a method of managing a driver rewards
programme and a system therefor.

Various insurance schemes are known to insure motor vehicles in the event
of an accident or against theft, for example.

These insurance schemes typically have the owner of the motor vehicle as
the insured person. The insured person pays a premium to the insurer to
insure the motor vehicle against an insured event such as an accident or

against theft, for example.

The quantum of the premium is usually determined using a number of
factors such as the value of the motor vehicle and in certain cases the

driver’s age.



-6- The above factors are also used to determ ne an excess which is a first
anount paid by the insured person in the event of a claimbefore the

i nsurer papwtionees7ds the claim However, these insuranc@C3ahmessids not
take into account driver behaviour nor vehicle nmechanical condition in any
meani ngful way. A system and nethod for addressing this is described bel ow
Referring to Figure 1, a notor vehicle 10 has a telenetry device 12
associated therewith. The telenetry dgvice 12 is used to nonitor a nunber
of aspects of the use of the notor vehicle. For exanple, the device
nmonitors the speed at which the vehicle is travelling and can therefore

cal cul at e avEhisagbowpfaetbranct aasiusadntadtemnimenamesqese dgictt Bra dhnpl e. Were

t he device includes . .GPS functi Lity,.for e ' is able to
det erm ne ifargBLé opef'ﬁyt@eo'ﬂsﬁgggbre{slaéulna&er %&%%gvaec%gﬁnb%g%éggaed. The

devi ce is al msur@bpaysttowdelsenerclaien. br aki ng habits of the driver either using
the GPS functionality or by using an accel eroneter or having one or nore
sensors connected to the vehicle or to a decel eration detection device, for
exanpl e. However, these insurance schemes do not take into account driver

behaviour nor vehicle mechanical condition in any meaningful way.
A system and method for addressing this is described below.

Referring to Figure 1, a motor vehicle 10 has a telemetry device 12

associated therewith.

The telemetry device 12 is used to monitor a number of aspects of the use

of the motor vehicle.

For example, the device monitors the speed at which the vehicle is
travelling and can therefore calculate average speed and maximum and

minimum speeds, for example.

Where the device includes GPS functionality, for example, the device is
able to determine if speed limits on a particular road have been exceeded.

The device is also able to determine braking habits of the driver either
using the GPS functionality or by using an accelerometer or having one or
more sénsors connected to the vehicle or to a deceleration detection

device, for example.

The device is also typically able to detect the distance travelled and if the
driver has driven the vehicle for a long time period without a break.

In addition, the times of the day that the vehicle is being driven can be
captured as night time driving is statistically more dangerous than day time

driving, especially weekend late night driving.



The device is also typically able to detect the distance travelled and if
the driver has driven the vehicle for a long tine period w thout a break.
I n addi tiwo,20tles87enes of the day that the vehicle is becmgBunivaacan be
captured as night time driving is statistically nore dangerous than day
time driving, especially weekend late night driving. -7- In addition to
the above, the device wll have the ability to detect the driver's use of
t he vehicle including braking, indicating and accelerating to nane a few
exanples. Thus it could be determ ned when the vehicle turns w thout
indicating, for exanple. In any event, the data fromthe device is
transmitted hadditoetytre dbvebe devicowithinaive tte ahilitnte dadedt thesdriver'swi | | be
appreci ated {Da; 01, gnERUE, B BERATPIIRARM bl B QMg Gfnatiys. For

ed vra ca

exanpl e, t he" a cou conmuni i on'network 16 as
illustrated few exampesc ofiperiycauly be deferrgined wihen dunvehidle turpowithast wor k coul d

be any sui ta}g‘h%em’%%%&a&ggmm cation network such as a nobile
conmuni cati on ne rel ess conmuni cation network, a satellite

conmmruni cation network or a conbination of these to nane but a few exanples.

Al ternativel Pﬁd%%heﬁleq{a\fﬁ ﬁ%éﬁro?rpme ﬁ%quﬂ@ﬁ%ﬁgﬂté@g%@%?qfl dvBt gr medi at e

devi ce whi ch ads ata and transmits t ata via the

conmmuni cat i ocommunioationI@twerktlhe server 14. One exanple of this could be
connecting the device 12 to a USB port of a conputer and downl oadi ng the
data to the conputer, which data is then transmtted over the Internet to
the server 1Hwill be sprrecirtedphat thistsodidrkeraccomplisheatin ajnumbes AEWRAYS: ed over a

mobi | e phonegget dAﬁeL&ﬁémﬁr E‘%I@@Qrﬁangﬁﬁé@gﬁa a&dorhhghiéaatRIncBi&kocol . It
wi ||l be appreciated that t ta could be transm tted at any suitable tine

to the servefl® Foillusitalepl &, thehacepmranyival draping: r aHYsr GMBaUNi¢atiPBal tine or
near real tipg.Bh EQH) Belshy éﬁﬁ@l@‘l&ﬁcﬁgf BShinQAics®In YetdBfhsith bl Yy, weekly

or nonthly to nane a few exarrp
mobile communication network a wireless communication network, a

satellite communication network or a combination of these to name but a

few examples.

Alternatively, the device 12 could be connected to another intermediate
device which downloads the data and transmits the data via the
communication network 16 to the server 14. One example of this could be
connecting the device 12 to a USB port of a computer and downloading the
data to the computer, which data is then transmitted over the Internet to the
server 14.

In one example embodiment, the data is transmitted over a mobile phone
network using the short message service (SMS) protocol.

It will be appreciated that the data could be transmitted at any suitable time
to the server. For example, the data could be transmitted in real time or
near real time or could be transmitted periodically such as daily, weekly or

monthly to name a few examples.

Referring to Figure 2, an information processing system includes a server

14 that includes a number of modules to implement the present invention.



-8- I n one exanpl e enbodi nent, the nodul es descri bed bel ow may be

i npl emented by a machi ne-readabl e nedi um enbodyi ng i nstructi ons whi ch, when
execut ed W9 2a1288T2ne, cause the machi ne to perform any Pofi/iBioa1/nsbsods
descri bed above. In another exanpl e enbodi nent the nodul es may be

i npl enented using firmvare programed specifically to execute the nethod
descri bed herein. It will be appreciated that enbodi nents of the present
invention are not limted to such arclitecture, and could equally well find
application in a distributed, or peer-to-peer, architecture system Thus
the nodules illustrated could be |ocated on one or nore servers operated by
one or nore iMmshet etdngis . erhbodihénmt, ahsonbmleq:)pjeecriibadedielbbvaimaiynbany of these

peci 1 cal |y srengtup b WautE s588F il B Bec Mo TS v, 11 the
illustrated whanp\mereemutamme rrtalolemeeaamee t@manmhmdeserﬁormeammﬂ ng nodul e
20 to receiv &f@? g?égmyélte the data to a nenory 18. The nenory 18

is typically tabase 18 associated with the server 14.
Once the server 14 recel ves the data it wll anal yse the data to determ ne

the manner t 0 e éﬁﬁw@ b r“géulgf b Qted UBAF!
%’é‘} 45 PRrS Iude

predet er m ne e server An-anal ysfPng nodul e 22
whi ch accessfnmﬂnmrawm:grgmft&dapelcmcally tmuﬁehﬁe d@tfmdsnte@cmtdtme&lel n.

It will be appreciated that embodiments of the present invention are not
limited to such architecture, and could equally well find application in a
distributed, or peer-to-peer, architecture system. Thus the modules
illustrated could be located on one or more servers operated by one or

more institutions.

It will also be appreciated that in any of these cases the modules form a
physical apparatus with physical modules specifically for executing the

steps of the method described herein.

In the illustrated example embodiment, the server 14 includes a receiving
module 20 to receive the data and to write the data to a memory 18.

The memory 18 is typically in the form of a database 18 associated with the
server 14.

Once the server 14 receives the data it will analyse the data to determine
the manner in which the motor vehicle has been driven for a past

predetermined period.

To do this the server includes an analysing module 22 which access the

memory' 18 and retrieves the data stored therein.

The retrieved data is then used to calculate a number of factors depending

on the requirements of the insurers.



-9- For exanple, the data received fromthe device may include one or nore
of speed related data, tine of day or night data indicating what tine the
vehi cl e iwOodniviesg7zdur ati on information data rel ati ng t®crhB2odunsasioon of
time that the vehicle is driven without the driver thereof taking a break
and distance information data including the distance that the vehicle
travel s over a period of tinme such as a nonth. The speed rel ated data may

i nclude one or nore of the average spged that the vehicle is driven and the
nunber of tinmes that the vehicle exceeds a speed limt on a road on which
the vehicle is travelling. A calculation nodule 24 uses the anal ysed data
to determ neF@ff@(aﬂTpldTMéEdétueécer\eﬂaﬁo&dthée}&ﬁmdmayamathldleeona)ortmeremfmer of the

notor vehicle tg the in The, f uel ul trol | to nane
but two non-PRGH%: § e%f%tjﬁolt@%e OFﬁia}Snoé @9‘3‘ ‘1(]13 Wg%e} WH% B’%Fﬁtﬁg are awar ded
to each of avémm@w didfens dbratiah @goriatisn datw:szjatupgutmtttse duratiawaf tiee t o t he

sub- cat egory eed whic oi n e then n overall
score. It wil ﬁéep é{ﬁlﬂf;'gc'lsac{} nth(EnouFﬂb gréverr |tﬁ%r%§%h¥<d%oée%%g%8§d that a

hi gher scor edls&nae snfomestivhudlats dasleding thehdistace dhelr theceetéclé dragelsuccessf ul

score. In the illustra descri bed herein a higher score wll
be deened a B\ée[rtaer}enggg% ?ﬁgﬁ"g %V\é’ ‘score. Thus using the exanpl e of

speed, the driver is awarded an anmount of points if they never exceed the

speed limt. ver f. e th a | oss of
poi nts. Simi r ea'frglat é{é&%?na?/ '?1% nlaﬁtgrg'r"%"{?lrgrf\tthe% %ger%%gptt % n a maxi mum
score whi l sttm \Ireamcmlsadmmntarmifthalrgin'(bedrof timeg tkmidhd vebislgl excaedsepo or even a

m nus score. speed limit on a road on which the vehicle is travelling.

A calculation module 24 uses the analysed data to determine one or more
fuel related rewards payable to the owner of the motor vehicle to the

insurer.
The fuel could be petrol or diesel to name but two non-limiting examples.

In one example embodiment points are awarded to each of a number of
sub-categories. Thus, points are awarded to the sub-category of speed
which pbints are then used to determine an overall score. It will be
appreciated that the scoring could be arranged that a higher score is a
successful score or that a lower score is a successful score. In the
illustrated embodiments described herein a higher score will be deemed a

better score than a lower score.

Thus using the example of speed, the driver is awarded an amount of
points if they never exceed the speed limit. Every infraction of the speed

limit would result in a loss of points.

Similarly, for example, no night driving would result in a maximum score
whilst a'large amount of night driving would result a zero or even a minus

score.



-10- The method may further include notivating the driver to inprove in
other driver related behaviours. In one exanple enbodinent, this is

i mpl ementwo 2a61/1288720ws. The recei vi ng nmodul e 20 recei ve®Crappil/es6s dat a
containing information relating to the conpliance of a driver in at |east
one of a plurality of programre areas related to notor vehicle driver
behavi our. The conpliance data is stored in the database 18. The anal ysing
nodul e 22 anal yses the conpliance datf-to determ ne driver behaviour. The
cal cul ati on nodul e 24 awards points to the driver wherein the points
awarded are related to the conpliance of the driver in one or nore of the
progranme ar &bs metiodexayfuthesfindlidesmiotivaiiog dhé ldeveridel imwroveiingithey, t he points
awar ded are r nodul e 26 to determne a fuel related reward
for the dri vgﬁ\%qrggtﬁgbeﬁ%‘\%'ﬂgo be described in nore detail below The
plurality of programme areas includes at | east sonme of vehicle maintenance,

driver educadir%ex\s IE 2L ARMRE e GhAbMRn R ThlIhay Tent s, pol & cy

updat es and I'Vin or mance exanpl e enbodi nent, the plurality
of programme areas includes all of the abovenenti oned progranme areas.

The receiving module 20 receives compliance data containing information
relating to the compliance of a driver in at least one of a plurality of
programme areas related to motor vehicle driver behaviour.

The compliance data is stored in the database 18.

The analysing module 22 analyses the compliance data to determine driver

behaviour.

The calculation module 24 awards points to the driver wherein the points
awarded are related to the compliance of the driver in one or more of the

programme areas. An example of this is described below.

Finally, the points awarded are used by a rewards module 26 to determine
a fuel related reward for the driver which will also be described in more
detail below.

The plurality of programme areas includes at least some of vehicle
maintenance, driver education, vehicle insurance claims, premium

payments, policy updates and driving performance.

In one example embodiment, the plurality of programme areas includes all

of the abovementioned programme areas.

The programme area of vehicle maintenance includes one or more of

servicing the vehicle, checking the vehicle and checking the vehicles tyres.

Describing these programme areas in more detail, servicing the vehicle
means that the driver has taken the vehicle to a mechanical workshop for a



The progranme area of vehicle maintenance includes one or nore of servicing
the vehicle, checking the vehicle and checking the vehicles tyres. -11-
peri odi c,weepui/iees7o ensure that the vehicle is in goodpramnRimyozezier .
Typically in such services oil and other |ubricants are changed, brake pads
are changed if required and any other nechanical faults that have arisen in
the past period are fixed. The programme area of checking the vehicle
entails taking the vehicle to an authqti sed centre were a nunber of checks
on the different parts of the vehicle are conducted to ensure that the
vehicle is in good working order. If anything is found to be not correct,

t he driver Mb@kﬁhﬁsémﬁbrMEEEQHEOmBBHEENbHCkehi&ig00®\MWWOQM@ﬁGp for fixing

and may be r.ded. f her 0|n I may be
exenpt f rom { ACAIE N ?%C e 7??'0% C{?%éerflpf?ﬁ aﬁ é)re Chg@%dhgr%k% Eérﬁed per son
wi || be awar arecthahgekif pajuired and aaylbtmesmeolnamrfal famjsmha*t bhave atisenviehi cl e is
wthinits fjrst %%e?{oﬁ \?ﬁ)‘?ecj[ts first registration. Checking the vehicle

tyres entail &t ‘he tyres checked as part of the
above-menti oned checking of the vehicle or alternatively, taking the

vehicle to a ﬁsﬁé AR abed & REQES eth&%eﬁ?\é%ny\?tékYr{r?erﬁﬁQ/Qﬁglg‘?gan' n one

exanpl e enbog an° et ace i%5erea e server 14 and
checki ng centuthorided ¢dnﬁe0wmm nombenofs chesksvonkthe glifiasenthpartst ¢fethe hecki ng

centre can C\%ﬂl&légtt@o%dﬁgtﬁwté gné?jr? MAE HeNRRte i I% ?c%jd {%/bl(%‘h LRadf tyre check

t he steering, creen w S, seat oot &r and shock
absor bers caanyiking frefokied tcabetnht sortacmihe BUVﬂISNIIDbﬁm%fUG@d tpdakeiBeded for all

of these bei pg, 080 \kfhIH FairfePiHl hhPBe awarded further points for this
step.

New vehicles may be exempt from the service check for the first year and
the insured person will be awarded these points on submission of proof that

the vehicle is within its first year since its first registration.

Checking the vehicle tyres entails either having the tyres checked as part of
the above-mentioned checking of the vehicle or alternatively, taking the
vehicle to a specialist tyre centre to have the tyres checked.

In one example embodiment, an interface is created between the server 14
and checking centre via the communications network 16 so that the
checking centre can confirm the results of the check.

In addition to the tyre check the steering, windscreen wipers, lights,
seatbelts, hooter and shock absorbers can be checked at this time.

Bonus Points can be awarded for all of these being in an acceptable
condition.

In all of these cases, the party doing the checking or servicing will capture
data relating to the vehicle and/or driver and periodically transmit this data

to the receiving module 20.



In all of these cases, the party doing the checking or servicing wll
capture data relating to the vehicle and/or driver and periodically
transmt wbizgtidassr2t o t he recei ving nodul e 20. -12- ThecpnBzmansme2a@r ea of
driver education includes one or nore of a driving course, a driver
assessnent, a periodic driver quiz and a carbon footprint cal cul ation.
Driving courses are attended by drivers to inprove their driving skills and
particularly to |l earn so-called defem@ive driving skills. A driver
assessnment i s conducted in one exanple enbodi nent by an assessor taking the
driver in the vehicle onto the road and assessing the driving skills and
habi ts of t hEhelpiogeamm¥eadanesdrrer edudatien ficludes ooe ohalpre of afdriving dri ver may

be poi nt ed Ogcgurrgenm?a %Imeer%rs%éls%%egic VeDe fodf cﬁ'&gpghﬁr‘gn Ya E%bgﬁ%cﬁﬁrlintt hese in the

com ng weeks 0 nths before reéturning n updat ed assessnent. I n one
exanpl e, thecaculatén. i s gi ven an assessnent score. |In another exanple, the
driver assessnent is an online questionnaire designed to highlight certain
risks relating to a driver. In this exanple, the questionnaire includes two
sections nanBfiying ‘cDuise$ ace htdrided' byadriversStodimprave tyeinideviey skite@ndxanpl e a

question of WAGLUSH ASyHSESRed ShLI ik RGRlieNe o send messages while

driving will aske e e the guestionnaire (approximtely 20
guestions) the driver will receive feedback explaining their risk and

suggesting VRY &P dsbdHrE i& Nhludiéd Hi$ one example embodiment by an

assessdr taking the driver in the vehicle onto the road and assessing the
driving skills and habits of the driver.

Weaknesses in the skills or habits of the driver may be pointed out and the
driver given the opportunity to correct these in the coming weeks or months

before returning for an updated assessment.
In one example, the driver is given an assessment score.

In another example, the driver assessment is an online questionnaire

designed to highlight certain risks relating to a driver.

In this example, the questionnaire includes two sections namely. ‘Driving
habits’ and ‘State of Vehicle’. For example a question of whether one uses
a cellular telephone to send messages while driving will be asked. At the
end of the questionnaire (approximately 20 questions) the driver will receive
feedback explaining their risk and suggesting ways to mitigate their risks.

Based on the answers received a calculation will be performed to consider
the driver’s risk relative to an average driver. The results can be illustrated
to the driver on two risk bars. One illustrates how risky the driver’s habits

are, and one illustrates risks relating to the state of the drivers vehicle.

A third risk bar may also be included illustrating a combined risk score.



Based on the answers received a calculation will be perfornmed to consider
the driver's risk relative to an average driver. The results can be

il lustratwo 2oo/i2B8g2dri ver on two risk bars. One il ustraCeaBliowilesky t he
driver's habits are, and one illustrates risks relating to the state of the
drivers vehicle. -13- In addition, the questionnaire may include
educational information to address specific areas such as how to drive in
wet weather or what to do in the event3-of an accident. The format will be a
par agraph foll owed by a question relating to the paragraph In this exanple,
the driver will typically use a user interface device in the formof a
conput er wi tm additiorgetheoquedtionhaires nthys riciuded educaiopdl ainforfngtion He driver to

capture ans 0, tions t ; t.ured and
ronem tred FTEHCRIRE oot Blip SBP Ry FFe Rl br Wbt SIRHLCC T ver
i nf or mati on teoswdt ioh anhasciiah deefotrBatanitl xba aianagraple fellovedrbysae- nai |

address. An 8%%2‘5'1' rélétiqtgqgﬂ?e:ﬁ%%%r% the retrieved e-mail address. Wen the

driver opens e- mal is displayed to them asking themthe
rel evant questions with options to select various scores. A driver wll

send the e- MR b Palndd he ! Wtycdhiy\Be % GRIMBHES b Rghyor k and the

receiving nodu ese w e’ received and witten to the database.
The progr ammfermrda efmputemiitna saieee wnswhieh istdisplayedthtempleiatfemthand frequency

wi th which tQﬁ/e?ﬁc?égnd%‘urpe%\éﬂgﬁttéqpéﬁioﬁ@g@tt@'ﬂqani\.f they are made on tine or

not and the progra area of policy updates relates to whether or not the
i nsured person is updating their policy to accurately reflect what is being

insured by t kg LASINEYPEIAREd and transmitted to the server 14,

Alternatively, the server 14 accesses driver information stored in the
database 18 and obtains the driver's e-mail address.

An e-mail is then sent to the retrieved e-mail address. When the driver
opens the e-mail a template is displayed to them asking them the relevant

guestions with options to select various scores.

A driver will send the e-mail back to the server 14 via a communications
network and the receiving module 20. These will be received and written to
the database.

The programme area of premium payments relates to the quantum and
frequency with which the premium payments are made and if they are
made on time or not and the programme area of policy updates relates to
whether or not the insured person is updating their policy to accurately
reflect what is being insured by the insured person.

The programme area of vehicle insurance claims includes the number of
claim free periods, for example years, on a motor vehicle insurance policy.
No fault claims where the driver was not at fault typically will not be

calculated as a claim for this.



The progranme area of vehicle insurance clains includes the nunber of claim
free periods, for exanple years, on a notor vehicle insurance policy. No
fault cl avopowesss2t he driver was not at fault typical |l pCRiIB21res16t3e
calculated as a claimfor this. -14- The programre area of driving score
i ncl udes nonitoring the manner in which the notor vehicle is driven as has
been descri bed above. An exanple of how the cal cul ati on nodul e 20 then
awards points is as follows: It wi{q4d be appreciated that the actual
nunber of points allocated may change and ot her categories nay be
I nt roduced.

The programme area of driving score includes monitoring the manner in

which the motor vehicle is driven as has been described above.

An example of how the calculation module 20 then awards points is as

follows:

Driver Category o | Points | Frequency
No Stér (nc telerflatics device)

o L

S * ‘ .

O

2] G :

g . i 100 Monthly

5 |= | | 350
e - s00

-g, Annual Servnce ,‘ o - |50

] ; G

5 ‘Multl,Pomt Check Lo 50 Annual

§ Multi point check bonus pomts . |100
Defenswe dnvmg course 1180 years

2 »Dnver Assessment o | 50 Annual

[} » Gl e

3 Quarterly qunz L i U T8 valy
’Caraon footprmt calculated |50 Monthly
1 L f,“,': ‘ ! 25
A L R | 50 Monthly

s23
o> |3 | 100

It will be appreciated that the actual number of points allocated may change

and other categories may be introduced.

In one example embodiment the number of points is used to determine a

driver status. An example driver status is as follows:



-15- Driver Status Red 0 Anber 300 Green

WO 2011/128872 PCT/IB2011/051626
-15-
Driver Status
Red 0
Amber 300
Green 600
Double Green 1000

It will be appreciated that the way in which the points are allocated and
driver status determined could be varied. However, in an example
embodiment the status will be determined periodically, for example every
month.

At the beginning of every calendar month the driver’s points are zeroed and
drivers will then be awarded points for having done a multi point check,
annual service, driver assessment or carbon footprint calculation within the

previous 12 months.

Similarly quarterly quiz points will be awarded provided the gquestionnaire
has been done for that quarter.

Defensive driving courses need to be completed every 3 years or any other
specified period to earn points and if a defensive driving course has been
completed in the past 3 years then the relevant points will be added to the
driver score for the present month.

If confirmation of these point earning events are received midmonth then
points will be awarded immediately therefore contributing to the driver

status in that month.

On the last day of each month the driver's telematic data or a telematic

score will be received and points award points accordingly.

If multiple vehicles are insured then one method of dealing with this is to
use a weighted average to calculate a single score calculated.



600 Double Geen 1000 It wll be appreciated that the way in which the
points are allocated and driver status determ ned could be varied. However,
i n an exawpl2elienggydi nent the status will be determ ned pemriBuilvesdlbss for
exanpl e every nonth. At the beginning of every cal endar nonth the driver's
points are zeroed and drivers will then be awarded points for having done a
mul ti point check, annual service, driver assessnent or carbon footprint
calculation within the previous 12 nofg-hs. Simlarly quarterly quiz points
wi || be awarded provided the questionnaire has been done for that quarter.
Def ensi ve driving courses need to be conpleted every 3 years or any ot her
speci fi ed pefThiedwill o:oertple’ae [ioe ritigersnpbints far thef mosihvehidhiwill g adsledse has been

co_rrpl eted i ntci[g% eg%ﬁ@ﬁ%%%ﬂﬁﬂ*% l1;1811 vant _poi nts will be added tot he

driver score con irmation of these point earning
events are recei ved m dnonth then points will be awarded i nmedi ately

therefore contri i dri . N he | ast da
of each nont ﬁk? ﬁﬁ%ﬁéﬂ%ﬂejé %EEF @ql\g%%fﬁl@v%t&? %H?)art'lb gcénjé?%rrg? %HTSU E%tghvm be Y
recei ved andtgtienprincipiaddvereivie theacwomdninaglop. network 24 as well as the

policy holder where the policy holder is different to the driver.

In addition, reminders are sent out when a roadworthy check or tyre check
is required via the communication network 24.

The method may further included the calculating module 24 accessing
insurance data stored in the database 18 to determine if in addition to the
motor vehicle there is at least one other item insured in the same or a
related insurance policy and using this when determining the reward in that
the reward will be greater if there is at least one other item insured in the
same or a related insurance policy. This will be described in more detail

below.

In one example, the fuel reward is then determined based on the driver

category.

In one example embodiment, the fuel related reward is a fuel cash back
where the amount of fuel spend in a prior period is paid back to the insured
person.. This can either be paid back to a bank account of the insured
person or in a preferred embodiment a credit is issued to a credit or debit
card that the insured person has used to purchase fuel.

In one example embodiment, analysing module 22 accesses data stored on
the database 18 relating to historic fuel spend using a credit or debit card.

This information is typically obtained from the financial institution that

issued the credit or debit card.



-16- This will conplete the driver's points for the nonth which will be
added together to get the driver status for that nonth. The driver status
and i ndi woual1/idss7eer tel emati c scores are comuni cat ed PCo/IBla1/pFlezci pl e
drivers via the comuni cation network 24 as well as the policy hol der where
the policy holder is different to the driver. In addition, rem nders are
sent out when a roadworthy check or tyre check is required via the

conmmruni cation network 24. The met hod.qyay further included the cal cul ating
nodul e 24 accessing insurance data stored in the database 18 to determ ne
if in addition to the notor vehicle there is at |east one other item

i nsured in tAeotR&@Methbd af calkabity thetistenmciepsdend)if thadirivei dapstitts when

determning the re e, reward reater. ere is at

| east one ot W&Ptd £ ‘?ﬁ#&ﬁ?@&?ﬂﬂa'{? @rggﬁésgf\aﬁ&eyeqan% ?CI’ na;u'\?anég policy.
This will beamte%nsmﬂaon’nv@mtoe Tied aarhe betbatevtablenwiinapplyx dimpIreileagbe f uel
reward i s then det dont driver cape | exanpl e
embodi ment, PHE"s Y] |5 FPe ea{ltvg {?aen%latlf:% <{atééa}§\h8%rge¥illyvé]bg§§§ghe amount of
fuel spend iaor&umptnm ta@ﬁwmdhersb@asezu fooadpraximateeLitres eorslinpsel’ sod. This can
either be p ck to a ban f ' d r in a
preferred en%’ga‘?aﬁéﬂlﬁt'oa n&?dg"g‘? l?4 %IFQ%‘@&]%% tP %bgﬂl%:rrgz}éh% Tﬂsdg‘gﬁdq@grd that the
i nsured per sba phidsnto sredowreerisunootizeded bardd accbuntone exanpl e enbodi nent ,

anal ysi ng nodul e 22 accesses data stored on the database 18 relating to

hi storic fuel spend using a credit or debit card.
In any event, the historic spend could be for a calendar month period, for

example, but it will be appreciated that this could be any period of time. In
this example, the driver of the motor vehicle will then receive a monthly fuel

based reward.

The caléulation module 24 then uses this to calculate the reward to the

driver and an example is set out in the table below:

SUPPORTED MOTOR
REWARD AS A REBATE PER LITRE
POLICY DURATION
DRIVER
(complete years)
CATEGORY
0 1 2 3+
Red
Amber 0.50 0.50 0.50 0.50
Green 1.00 1.00 1.25 1.50
Double
1.50 2.00 3.00 4.00
Green
Triple Green 2.00 3.00 5.00 7.50

Where “supported” means that in addition to the motor vehicle there is at
least one other item insured in the same or a related insurance policy.

In the above table the driver of the motor vehicle will be given a rebate per
litre used in a past period based on their driver category and on the number



-17- Anot her nethod of calculating the historic fuel spend if the driver
does not want a card or does not qualify for one is that they can opt for a
"M | eage woa0Gonssrapt i on" version. The sane rebate tabl @eCwmiBo1apbs. The
m | eage driven will be derived fromthe telematics data. A

general | y-accepted consunption table will then be used to approxi mate
"Litres consunmed" and the cal culation nodule 24 will calculate the reward
value. The reward will be paid into tige owner's nom nated bank account. In
any event, the historic spend could be for a cal endar nonth period, for
exanple, but it will be appreciated that this could be any period of tine.
I n this exanpf gears Hiee drdtereyehidle thae heendnsurediool tbe widlity.t Héa rebatei ve a

nont hly fuel I T J o] this to

cal cul ate thgipcgzrﬁ%r 3ﬁ¥\%{a ée E’?i%%rdﬂ%h%tbgﬁﬂe@% %pﬁécgyéﬁ%x the table
bel ow. Wher estitabjspebatecdoulddersslactest in addition to the notor vehicle there
is at least one other iteminsured in the same or a related insurance
policy. -18- of years the notor vehicle has been insured on the policy.
The rebat e sHKdnadditoraie ta matoreebiclerhaig/is ne othepifemiinsuipgd in the sampr eci at ed
that any sul babl Ridieh fistrhl! Sbille 1Rl F6! Rbtor bR RSHaht Boy Khe Mot or

vehicle there i's no other | iI'nsured in the sane or a related i nsurance

policy then définedoasoiunsunmosed’ anssihedpleate fadlle eanges dethentelledelovinsuppor t ed”
and the rebaje,fiahl 8p5RALRESHEO I RhEkL Gn Rk bie! dreViblvbr Bfanafer eci at ed
that the nungerlsa‘gr) ?‘ﬁl S tagﬁ e are l'ower than the numbers in the table
above. Once nHwbersrin tettabledhpe-has been deternined, a rewards nodul e 26
then effects the reward. In one exanple enbodi ment this could be done by
comunicating with a financial institution via the conmmuni cati ons network

16 and instructing |the financiMBUPRORTER MOTOR i npl emen{ the reward.
REWARD AS A REBATE PER LITRE
POLICY DURATION
DRIVER
(complete years)
CATEGORY
0 1 2 3+
Red
Amber
Green 0.50 0.50 0.50 0.50
Double
1.00 1.00 1.25 1.50
Green
Triple Green 1.50 2.00 3.00 4.00

Once the correct reward has been determined, a rewards module 26 then
effects the reward. In one example embodiment this could be done by
communicating with a financial institution via the communications network

16 and instructing the financial institution to implement the reward.

Typically the financial institution will be instructed to pay an amount of

funds to the driver.

If the driver has a debit or a credit card that they use to purchase fuel then
the financial institution is able to pay the rebate back to the debit or credit
card as a credit amount that will show on the card.



Typically the financial institution will be instructed to pay an anmount of
funds to the driver. If the driver has a debit or a credit card that they
use to puwohase12887el then the financial institution is &braBroupaga he
rebate back to the debit or credit card as a credit anount that will show
on the card. -19- In one exanple enbodi nent the driver is issued with a
debit or a credit card when they take out insurance on their notor vehicle
and this is then used as the nmechani sifg.to pay themtheir fuel related
reward. The fuel related reward may be a refund on fuel already consuned by
t he notor vehicle as shown above. In other enbodinents, the fuel related
reward may be a paynent towards a future purchase of fuel for use in the

rotor Veni G f ofd LELhAL ffokinflnt' e AA0L & Ak LR g'degﬁ'o@taepreeﬁwd ey be

an anount of f motor ~vehi atrvely or in
addition t hecardiwhﬁnghey jakeerut érsurange b thels evoter vebicleand gis suhphi er

St 10 LAy SHAPHEoh 0 BB b ol RSTodls ignamtor v o e uith fue

_ redu rate. In one exanple
enbodi nent, any cI ainms on the insurer wll be taken i nto account when

det erm ni ng ﬁ'ﬁ%ﬁg?gé\?/{étﬁg ré:\ﬁzérg L &, rei}ﬁﬁ{jl ontih8 MERAY @r@hﬁ'te'aecglata@ (50% will

be payable in aimint previ ous nd no rebate
(0% will bemotryatshisle as tSheWE\E@lwe of Inrashes @ﬂ‘\mﬁlmeﬁtﬁamﬁ fuel relatefr evi ous 12

mont hs. The {M} B4 Qﬂp 16 grd GrofReY BiSruBIBF G6H Rankhe revard
cal cul ation ﬁe%{e I e. br frﬂt rgl rmﬁr{nﬁ E’errcl odz un determ ni ng what
cl ai n8 have betas vahidle; alternatively or in addition the fuel related reward may be an

amount of fuel for use in the motor vehicle.

Alternatively or in addition the third party server may be a server of a fuel
supplier instructing the supplier to supply the owner of the motor vehicle
with fuel for the motor vehicle for no charge or at a reduced rate.

In one example embodiment, any claims on the insurer will be taken into

account when determining the rebate.

For example, half the applicable rebate (50%) will be payable in the event
of 1 claim in the previous 12 months and no rebate (0%) will be payable in
the event of more than 1 claim in the previous 12 months. The 12-month
period refers to the 12 months preceding the reward calculation date (i.e. a
rolling 12-month period).

In determining what claims have been made:

a. The reward for each vehicle will be linked to the claims
experience of that particular vehicle only.

b. The reduction in benefit will apply from the month that a
claim payment is made by the insurer. This refers to
“indemnity” type claim payments only and excludes
payments in respect of claim investigations. If the claim is
finalised without any indemnity payment being made, the

benefit will not be impacted.



a. The reward for each vehicle wll be |linked to the clainms experience of
that particular vehicle only. b. The reduction in benefit will apply from

t he nont hwoOhat1/@a8g7kai m paynent is nade by the insurer. PhirgBroai/esiszda o
"indemity" type claimpaynents only and excl udes paynments in respect of
claiminvestigations. If the claimis finalised without any indemity
paynment being nade, the benefit will not be inpacted. -20- c. If a claim
is recovered froma third party, the-Zgenefit will recommence fromthe nonth
it is recovered. If apportionment of fault relating to the owner is |ess
than 50% it will cease to count as a claimfor the purpose of this

cal cul ation from the niire blaoh is eewvrereg. frédoveettard, pare rtee wiehefitbwillno

$ﬁgk]; gf‘?’gfmntn of any re}’éé%@ﬁ‘m% F‘% diiin hal?{ee beSh T o TR ERALGeliheyi nterim d.-
g claimevents w be excl ude or the purpose of this reward:
W ndscreen repai r SASRappovtkP@gnT BOpult Mdatingrie thet owwerlis lpes thapddle i f t he
insurance policy Is "spspendeds JUQuhPa@W Skt db theP bEFoSI T ihis
calculation from the month of recovery. However, there will
be no back-payment of any reward that may have been
forfeited in the interim.
d. The following claim events will be excluded for the purpose
of this reward:
i. Windscreen repair
i. SASRIA

i.  VAPS (TBC)

No benefit will be payable if the insurance policy is “suspended” due to

outstanding premium(s).

In one example implementation, the driver is given a non transactional
magnetic or smart card which is swiped each time fuel is purchased at a

fuel supplier.

The fuel supplier system identifies the driver and stores fuel purchase data
relating to the fuel purchases in a database. The fuel purchase data is then
transmitted to the receiving module 20 of the server 14.

Alternatively the fuel purchase data can be transmitted to the receiving
module 20 directly without being stored in the database associated with the
fuel supplier system.

In any event, it will be appreciated that in this embodiment there is no
restriction on the method used to purchase the fuel i.e. the driver could pay

with cash, credit card etc.

The driver is given a flat 10% rebate on fuel purchased but the discountable

spend is limited to the number of points earned in the programme and



In one exanple inplementation, the driver is given a non transactional
magnetic or smart card which is swiped each tinme fuel is purchased at a
fuel suppwOep11/1eBes2f uel supplier systemidentifies the @ciruBriantiest or es
fuel purchase data relating to the fuel purchases in a database. The fuel
purchase data is then transmtted to the receiving nodule 20 of the server
14. Alternatively the fuel purchase data can be transmtted to the

recei ving nodule 20 directly w thout $ging stored in the database
associated with the fuel supplier system In any event, it wll be
appreciated that in this enbodinment there is no restriction on the nethod
used to purchas® thBeizkUWstlthd bénefit E&ln‘ébilWﬁéﬂat@d)td tde@ﬂVeWéHavne&FForcredit card
etc. -21- hence the size of t ﬁeneflt S r reI ated to the driver
behavi ors. FEXRBREnpHPLEFG %tarB%r RO i"?ﬁﬁ‘kh ﬁ‘& ‘?’f‘”&ﬂ%ﬂht h the
rebat e earnedewibb. be RL00. The driver may increase the per cent age anount
by engaging in specific predefined driver behaviours. For exanple, if the

driver has conpleted a tire check within the past year, the rebate

i ncreases t o TR&%rivémmiahen@bascetrexparpiraagd mbhet by Engagiitas spadfied 1, 000

;F)\)glar)\t s and h%?ed%?t@c} gg\,%gbghatvlloru?s.check t he maxi num di scount will now becone

For example, if the driver has completed a tire check within the past year,

the rebate increases o 25%.

In the above example, if the driver has earned 1,000 points and has
completed a tire check the maximum discount will now become R250.

In addition, if the fuel is purchased using a predefined credit or debit card,

an extra 15% rebate is given to the member.

The refund in this example embodiment is also limited to 50% of a monthly

motor vehicle insurance premium.

Thus it will be appreciated that the present invention provides a method of
rewarding the driver thereby motivating them to improve their driving skills
and to look after their motor vehicle. This helps ensure the driver's safety
while at the same time results in reduced claims to the insurer and is

therefore beneficial to all parties.

In an extension to rewarding the driver of the motor vehicle, where the
driver is also a member of a rewards programme such as the Vitality
programme operated by the applicant, the driver is able to earn Vitality

points for good driving habits.

An example of this is illustrated in the table below:



In addition, if the fuel is purchased using a predefined credit or debit
card, an extra 15%rebate is given to the nenber. The refund in this
exanpl e ewbadivesg72is also limted to 50% of a nonthly moraB20ehiicie

i nsurance premium Thus it will be appreciated that the present invention
provi des a nethod of rewarding the driver thereby notivating themto
inprove their driving skills and to | ook after their notor vehicle. This
hel ps ensure the driver's safety whilg, at the same tinme results in reduced
clainms to the insurer and is therefore beneficial to all parties. In an
extension to rewarding the driver of the notor vehicle, where the driver is
al so a nenber of a rewards programme such as the Vitality progranme
operated by the applicant, the driver is able to earn Vitality points for
good dri vi ngDR¥griStatus Dri velVitaltyPeisi tal ity points (6-nonthly) RedO

Anber 500 G egnARAfy)

Red 0
Amber 500
Green 1000
Double Green 2000

Triple Green 2500



Doubl e Green2000 Triple G een2500 -23- CLAIMS: 1. A nethod of managing a
driver rewards programre, the method including: receiving data including

i nf or mat iwo 20el/128872g to the conpliance of a driver in aPCranmil/esiezof a
plurality of programme areas related to notor vehicle driver behaviours and
storing the data in a database; awarding points to the driver wherein the
points awarded are related to the conpliance of the driver in the at |east
one programme area; and using the points awarded to determne a reward for
the driver wherein the reward is a fd%T related reward. 2. A nethod
according to claim1 wherein the fuel related reward is a refund on fuel

al r eady consagﬁﬂwgy a notor vehicle.

1. A method of managing a driver rewards programme, the method
including:

receiving data including information relating to the
compliance of a driver in at least one of a plurality of
programme areas related to motor vehicle driver behaviours

and storing the data in a database;

awarding points to the driver wherein the points awarded are
related to the compliance of the driver in the at least one

programme area; and

using the points awarded to determine a reward for the

driver wherein the reward is a fuel related reward.

2. A method according to claim 1 wherein the fuel related reward is a
refund on fuel already consumed by a motor vehicle.

3. A method according to claim 1 wherein the fuel related reward is a
payment towards a future purchase of fuel for use in a motor

vehicle.

4. A method according to any preceding claim wherein the fuel related

reward is an amount of fuel for use in a motor vehicle.

5. A method according to any preceding claim further including
transmitting data to a third party server thereby to implement the
fuel related reward, wherein the third party server is a server of a

financial institution to arrange a payment to the driver.

6. A method according to any one of claims 1 to 4 further including
transmitting data to a third party server thereby to implement the



3. A nmethod according to claim1 wherein the fuel related reward is a
paynment towards a future purchase of fuel for use in a notor vehicle. 4. A
nmet hod acwordiwigsg7’e any precedi ng cl ai mwherein the fuelPCraBauedssmnard i s
an anount of fuel for use in a nmotor vehicle. 5. A nmethod according to any
preceding claimfurther including transmtting data to a third party server
thereby to inplenment the fuel related reward, wherein the third party
server is a server of a financial ingjjtution to arrange a paynent to the
driver. -24- fuel related reward, wherein the third party server is a
server of a fuel supplier and the nethod includes instructing the supplier

to supply the driygrramtbd rdwsth, fvBeretothetairgpaly saitveris' #8enedof ate. 7. A
met hod according to any preceding claimf ssi ng

d urt her, inclyding acc
i nsurance data st tebgubrien 2adt18s J8ehed ”&%‘E%Pn‘f’ﬁtéuci“f‘g iqfﬁe ig‘aglﬁr?ﬂ to the
not or vehi cl e t heggpiysthaldriv&asith faaigooidieHargd énatiarediicd rate. t he sane or a
rel ated i nsurance policy and using this when determ ning the fuel related

reward in that the fuel related reward will be greater if there is at |east

one ot her item7 naukRehdd abb@dingm® Qihy apleebdih@ dolains duréhee einplotingy. 8. A

met hod according to any precedi ng . claimwherein the points awarded are used
to determne a drP¢EFS! Qé‘?%‘?‘”%&t@ﬁ%or?ﬂén &r%}gpas&t& eﬁ”&”%\gg‘a to

det ermi ne t he fuehddifdrifotHe M@ VEhicks thtfess At ieustroneQothé itet medredccor di ng t o
any preceding clajmwherein the urality of programe areas.include at

| east some of vehlcig ﬁ%ﬁ“ﬁtﬁgnﬁr{@g%edgjﬂsﬁf'ﬁ'c%cﬁﬁ’ﬁ% %Bﬁ,us' ?rﬁﬁ g\mleﬁsur ance

clai s and dri vi ngeteahihPgnBBGesl réRtedAremrird ddthat ther filiehceldted aewyardne of cl ai s
1 to 8 wherein the pluraljty of progra areas_include. vehicl e

mai nt enance, dri v@'f"p%%a{ef ﬁrﬁber%%?tg?%sq}gﬁgL?Erb?ﬁi[@md?%lrgrimgth% Sghevi ng

per f or mance. or a related insurance policy.

8. A method according to any preceding claim wherein the points
awarded are used to determine a driver status, wherein the driver

status is used to determine the fuel related reward for the driver.

9. A method according to any preceding claim wherein the plurality of
programme areas include at least some of vehicle maintenance,
driver education, vehicle insurance claims and driving performance.

10. A method according to any one of claims 1 to 8 wherein the plurality
of programme areas include all of vehicle maintenance, driver

education, vehicle insurance claims and driving performance.

11. A method according to claim 9 or claim 10 wherein the programme
area of vehicle maintenance includes one or more of servicing the
vehicle, checking the vehicle and checking the vehicles tyres.

12. A method according to any one of claims 9 to 11 wherein the
programme area of driver education includes one or more of a
driving course, a driver assessment, a periodic driver quiz and a

carbon footprint calculation.



11. A method according to claim9 or claim 10 wherein the programme area of
vehi cl e nmai ntenance i ncl udes one or nore of servicing the vehicle, checking
t he vehi cwe 2andi2srecki ng the vehicles tyres. 12. A nmet hedTaBmor/osazy t o any
one of clainms 9 to 11 wherein the programme area of driver education

i ncl udes one or nore of a driving course, a driver assessnment, a periodic
driver quiz and a carbon footprint calculation. 25- 13. A nethod according
to any one of clainms 9 to 12 wherei n_dde programme area of vehicle

i nsurance clains includes the nunber of claimfree periods. 14. A method
according to any one of clainms 9 to 13 wherein the programme area of

driving perfornmnAembmHumrdmitd @hiy Nghet bl clalmmn @r td N2 Waherbinatheot or vehi cl e
is driven. 15. A nethod accor ﬂ EQ cl ai mcé4 vvherle' n ni t N9 t he manner
in which the not oP"OJEREF &7G%° d’re FEANPHRT T %’msdTﬁLé‘ier?i nﬁrgggr Yroma device
associ ated w th aclapi fee pelvasl e; and anal ysing the data to determ ne the
manner in which the notor vehicle has been driven for a past period. 16. A
system for managing a driver rewards progranme, the systemincl uding:

14. A method according to any one of claims 9 to 13 wherein the

programme area of driving performance includes monitoring the

manner in which a motor vehicle is driven.

15. A method according to claim 14 wherein monitoring the manner in
which the motor vehicle is driven includes:

obtaining data from a device associated with a motor
vehicle; and

analysing the data to determine the manner in which the
motor vehicle has been driven for a past period.

16. A system for managing a driver rewards programme, the system
including:

a receiving module for receiving data relating to the
compliance of a driver in at least one of a plurality of
programme areas related to motor vehicle driver behaviours;

a calculation module to award points to the driver wherein
the points awarded are related to the compliance of the

driver in the at least one programme area; and

a calculation module for calculating a reward for the driver
wherein the reward is a fuel related reward for the motor

vehicle.

17. A system according to claim 16 wherein the fuel related reward is a
refund on fuel already consumed by a motor vehicle.



a receiving nodule for receiving data relating to the conpliance of a
driver in at least one of a plurality of progranme areas related to notor
vehi cl e dwOwer1/tagd1avi ours; a cal cul ati on nodul e to awar @#CpaBms03162¢ he
driver wherein the points awarded are related to the conpliance of the
driver in the at |east one programme area; and a cal cul ati on nodul e for
calculating a reward for the driver wherein the reward is a fuel related
reward for the notor vehicle. -26- 18 A systemaccording to claim 16
wherein the fuel related reward is a paynent towards a future purchase of
fuel for use in a nmotor vehicle. 19. A system according to claim 16 wherein
the fuel related reward is an anount of fuel for use in a notor vehicle.

20. A system acgording to any opne of aj s, in.the

cal cul ation noddt & ﬁyal%ph%c%co&cﬁllge@s%%m} ﬁés\ﬁ’l?gr%@éﬁ‘aﬁeﬁéj?t\ég%ﬁ%@ '%Qdat abase to
determine if in adayrhérdntotvardshe fobterpwataseld fukefer use @t al ewédr one ot her
iteminsured in th%iaame or a related insurance policy and uses this when

determ ning the fU2I'Fel ated reward in that the fuel related reward will be
greater if there i's at | east one other iteminsured in the same or a

rel ated insur an@ﬁ?&s%ﬂeﬁm@&dia@té%ﬁn@% e(?%ig!tﬂe? f&e? rgrg%gg'@ﬁa%f isCI aims 16 to

20 wherein the ca th on"no e ‘uses the poi nts awa O determ ne a
driver status, whenamoutief full farerse s amedorivehigleed to determne the reward
for the driver. 22. A system according to any one of clainms 16 to 21
wherein the plurality of programme areas include at |east sone of vehicle
mai nt enance, dra0vé&r systhie sccomingvishary ené rd walzime el & kailfswherdindthevi ng

per f or mance. calculation module further accesses insurance data stored in a
database to determine if in addition to the motor vehicle there is at
least one other item insured in the same or a related insurance
policy and uses this when determining the fuel related reward in that
the fuel related reward will be greater if there is at least one other

item insured in the same or a related insurance policy.

21. A system according to any one of claims 16 to 20 wherein the
calculation module uses the points awarded to determine a driver
status, wherein the driver status is used to determine the reward for
the driver.

22. A system according to any one of claims 16 to 21 wherein the
plurality of programme areas include at least some of vehicle
maintenance, driver education, vehicle insurance claims and driving

performance.

23. A system according to any one of claims 16 to 21 wherein the
plurality of programme areas include all of vehicle maintenance,
driver education, vehicle insurance claims and driving performance.

24. A system according to claim 22 or claim 23 wherein the programme
area of vehicle maintenance includes one or more of servicing the

vehicle, checking the vehicle and checking the vehicles tyres.



23. A system according to any one of clainms 16 to 21 wherein the plurality
of programme areas include all of vehicle maintenance, driver education,
vehi cl e iweuoariess7el ai ns and driving perfornmance. 24. APsygBEIM/exi6my ding to
claim?22 or claim23 wherein the progranme area of vehicle naintenance

i ncl udes one or nore of servicing the vehicle, checking the vehicle and
checking the vehicles tyres. -27- 25. A system according to any one of
clains 22 to 24 wherein the progranmme27rea of driver education includes one
or nore of a driving course, a driver assessnent, a periodic driver quiz
and a carbon footprint calculation. 26. A system according to any one of
clains 22 to 2x2%Aesystem taseoiinggicaame oae el adimee?d &0 @4i whkereiante cl ai ns

i ncludes the nu”b?fogpgmﬁileaérgéfcff inPreingé:tionzichu@ésSX§é ) A6RObfiNg to any

one of clains 22 to~26 wherein the programme area of driving score includes
noni toring the nmaAMERg icAURAI & Hirvheasassemente i periedicsdrifer wiiz. amBa A system

according to any eagoRfodfhritt BRcdaid0 27 further wherein: the receiving
nodul e obtains driver data froma device associated with a notor vehicle;

and the anal ysing nodul e anal yses the data to deternmine the nmanner in which
the nmotor vehi cleeahgtdif@iecstainged &9 ofe RAaiRE 20t 25 wherein the

programme area of vehicle insurance claims includes the number of
claim free periods.

27. A system according to any one of claims 22 to 26 wherein the
programme area of driving score includes monitoring the manner in
which the motor vehicle is driven.

28. A system according to any one of claims 22 to 27 further wherein:

the receiving module obtains driver data from a device
associated with a motor vehicle; and

the analysing module analyses the data to determine the
manner in which the motor vehicle has been driven for a
past period.



