
Claims 

An information disclosure control unit in a service 

prove ion system comprising: 

a .lurality of service receiving company devices that a 

plurality , 	users use; 

a servi e providing company device of a service providing 

company that ta gets the plurality of service receiving 

company devices; 

a service plat g.rm company device of a service platform 

company that provides s pport service to service receivers of 

the plurality of service 	-ceiving company devices through the 

service providing company de.a.ce, 

wherein the service plat arm company device collects 

information of each of the pluralL y of service receiving 

company devices through the service oroviding company device 

and analyzes the collected information -nd/or the collected 

information and sends the analysis inform.tion to the 

plurality of service receiving company devi -s through the 

plurality of service providing company devices, 

the service platform company device includi 2 

means to collect information of each of the plurality of 

service receiving company devices from the plurality 

-serei7te—r=viding—omparty—dev+-ces—and 	s t o r 
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analyzing means to analyze the collected information and 

genrate and output useful information for the service 

recel 	ng company; 

m=ans to send analysis information analyzed by the 

analyzing 	'eans to the service receiving company device 

through the 	-rvice providing company device; and 

information disclosure control means to make a decision 

about information .isclosure of the analysis information at 

the time of sending 	he analysis information to the service 

receiving company devi e through the service providing company, 

the storage means 1 cluding: 

an information disclosure master section including 

disclosure condition informat on to identify a service 

receiving company as a disclosu - destination of analysis 

information obtained by the analyzing means, 

the information disclosure cone of means including: 

an information disclosure control section that makes a 

decision about information disclosure bas :d on the information 

disclosure condition in the information dis• osure master 

section and controls output of the analysis inf ormation 

obtained by the analyzing means, 

wherein, at the time of sending the analysis tnformation 

obtained by analyzing the information of each of the plurality 

fert-i-ee-reee4r4ny-compeny-dev-i-ees-t-irrottgh-the-se- 

54 



v44ing-eepa-y 	 Gatt. 	eo1`3t-ro-l--seet-iory 

de ides outputtable analysis information based on the 

disc osure condition information in the disclosure master 

section and a profile of the service receiving company as a 

disclosur- destination of the analysis information and 

enable provision of the decided analysis information to 

a service rece ,ving company device of the identified service 

receiving compan 

[Claim 2] 

The information di 	1.osure control unit in a service 

provision system according 	o Claim 1, 

wherein the information .isclosure master section 

includes an information disclosu e master table that 

identifies a service receiving com*. y as the destination of 

information disclosure or a service receiving company to which 

information is not disclosed, based on 	,*entification 

information including the same industry se tor and the same 

geographic area, 	as the disclosure condition 'reformation. 

[Claim 3] 

The information disclosure control unit in a service 

provision system according to Claim 1, 

wherein the information disclosure master section fkrther 

-e.e-reee-±v 4 include3 	charge 	inf-orma 	' r-to-eil-a-rge-tc•-er-aer-e-2_ 
„ . 
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i 	ormation of each of the plurality of service receiving 

comp. ies is received and transmitted between the plurality of 

service receiving companies through at least one of the 

plurality .f service providing companies. 

[Claim 4] 

An information disclosure control method in a service 

provision system cam, ising: 

a plurality of se vice receiving company devices that a 

plurality of users use; 

a service providing co 'any device of a service providing 

company that targets the plurality of service receiving 

company devices; and 

a service platform company device of a service platform 

company that provides a main business s ..port service to 

service receivers of the plurality of sere ce receiving 

company devices through the service providing company device, 

wherein information of each of the plurali y of service 

receiving company devices is sent through at least .ne of the 

plurality of service providing company devices; 

the service platform company device collects the 

information of each of the plurality of service receiving 

company devices through the plurality of service providing 

—eompftfty—tkerv4ea, 	 - 	., analyzes—t-iic collcct- z 	: 	 z 	t 

56 



--eielle-eted—infeTmation-7--iideurti-fe-&—usefl ana1-y.s4-s 	_- - - 	_ 

for the plurality of service receiving companies from the 

analysis information, and controls the identified analys i s 

information in a way to be disclosable to the service 

receiving company devices through the service provioing 

company device, 

the method comprising the steps: 

collecting the information of each of 	he plurality of 

service receiving company devices throug 	the plurality of 

service providing company devices; 

analyzing the collected info 	1.;tion or merging the 

information and analyzing the mer.ed information to generate 

analysis information; 

deciding, 	from the an 	ysis information, analysis 

information which can be ,,rovided to the plurality of service 

receiving companies us 	service providing company profiles 

in the plurality of 	ervice providing company devices and an 

information disclosure master including condition information 

for informatio 	disclosure to the plurality of service 

receiving companies; and 

prov ding the decided analysis information to the service 

receiving company device through the service providing service 

comp- y device. 
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provision system according to Claim 4, further comprising the 

step of: 

charging to a service receiving company as a dest' ation 

of information disclosure when information of each of the 

plurality of service receiving companies is receivrd and 

transmitted between the plurality of service receiving 

companies through at least one of the plural' y of service 

providing companies. 

[Claim 6] 

A service platform company .-vice which collects 

information of each of a plura .ty of service receiving 

company devices through the service providing company device 

and analyzes the collecter information and/or the collected 

information and sends 	e analysis information to the 

plurality of servic- receiving company devices through the 

plurality of service providing company devices, 

the sery 	platform company device comprising: 

means 	o collect information of each of the plurality of 

service r ceiving company devices from the plurality of 

servic 	providing company devices and store the collected 

inf. oration in storage means; 

analyzing means to analyze the collected information and 

- gcncratc and output uaeb-14—n. 	. 	. 	 -- 
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means to send analysis information analyzed by the 

anal 	ing means to the service receiving company device 

through the service providing company device; and 

info nation disclosure control means to make a decision 

about information disclosure of the analysis information at 

the time of se .ing the analysis information to the service 

receiving company device through the service providing company, 

the storage m-.;ns including: 

an information disclosure master section including 

disclosure condition inf. 	ation to identify a service 

receiving company as a disclosure destination of analysis 

information obtained by the an lyzing means, 

the information disclosure 	ontrol means including: 

an information disclosure control section that makes a 

decision about information disclosure .ased on the information 

disclosure condition in the information ,isclosure master 

section and controls output of the analysi-  information 

obtained by the analyzing means, 

wherein, at the time of sending the analy 	s information 

obtained by analyzing the information of each of t e plurality 

of service receiving company devices through the ser 	ce 

providing company, the information disclosure control section 

decides outputtable analysis information based on the 

----e6inaeLesii-re—e0+1444.tion 	j7 -lete 
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Claims 

[Claim 1] 

An information disclosure control unit in a service provision system 

comprising: 

a plurality of service receiving company devices that a plurality of users 

use; 

a service providing company device of a service providing company that 

provides support service to the plurality of service receiving company devices; 

and 

a service platform company device of a service platform company that 

provides support service to service receivers of the plurality of service receiving 

company devices through the service providing company device, 

wherein the service platform company device collects information of 

each of the plurality of service receiving company devices through the service 

providing company device and analyzes the collected information and/or the 

collected information and sends the analyzed information to the plurality of 

service receiving company devices through the plurality of service providing 

company devices; 

the service platform company device including: 

means to collect information of each of the plurality of service receiving 

company devices from the plurality of service providing company devices and 

store the collected information in storage means; 

- - analyzing means to analyze the collected information and generate and 

output as analysis information useful for the mutual business for a plurality of 

service receiving company device; 

means to send analysis information analyzed by the analyzing means 

to the service receiving company device through the service providing company 

device; and 

information disclosure control means to make a decision about 

information disclosure of the analysis information at the time of sending the 

analysis information to the service receiving company device through the 

service providing company device, 

the storage means including: 

an information disclosure master section including disclosure condition 

information to identify a service receiving company as a disclosure destination 

of analysis information obtained by the analyzing means, 
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the information disclosure control means including: 

an information disclosure control section that makes a decision about 

information disclosure based on the information disclosure condition in the 

information disclosure master section and controls output of the analysis 

information obtained by the analyzing means, and a service receiving company 

management master section including the service receiving company profiles of 

the service receiving company devices, 

wherein, at the time of sending the analysis information obtained by 

analyzing the information of each of the plurality of service receiving company 

devices through the service providing company, the information disclosure 

control section decides provision permission/prohibition of 	the analysis 

information based on the disclosure condition information in the disclosure 

master section and a profile of the service receiving company as a disclosure 

destination of the analysis information of the service receiving company 

management master section and identifies the service receiving company 

devices as a disclosure destination of the disclosure information and analysis 

information including the profile of the service receiving company, 

wherein the profile of the service receiving company includes industry 

sector, industry information, other than name and address information that 

identify the disclosure destination of the analysis information, and the analysis 

information permitted to be provided by the information disclosure control 

section is provided to the service receiving company devices as an identification 

destination identified by the information disclosure control section. 

[Claim 2] 

The information disclosure control unit in a service provision system 

according to Claim 1, 

wherein the information disclosure master section includes an 

information disclosure master table that identifies a service receiving company 

as the disclosure destination of the analysis information or a service receiving 

company to which the analysis information is not disclosed, based on 

identification information including the same industry sector and the same 

geographic area, as the disclosure condition information. 
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[Claim 3] 

The information disclosure control unit in a service provision system 

according to Claim 1, 

wherein the information disclosure master section further includes 

charge information to charge to a service receiving company as a destination of 

information disclosure when information of each of the plurality of service 

receiving companies is received and transmitted between the plurality of service 

receiving companies devices through at least one of the plurality of service 

providing company device. 

[Claim 4] 

An information disclosure control method in a service provision system 

comprising: 

a plurality of service receiving company devices that a plurality of users 

use; 

a service providing company device of a service providing company that 

targets the plurality of service receiving company devices; and 

a service platform company device of a service platform company that 

provides a main business support service to service receivers of the plurality of 

service receiving company devices through the service providing company 

device, 

wherein the information disclosure control method in the service 

provision system includes information disclosure control means for sending 

information of each of the plurality of service receiving company devices 

through at least one of the plurality of service providing company devices; 

the service platform company device collects the information of each of 

the plurality of service receiving company devices through the plurality of 

service providing company devices, analyzes the collected information and/or 

each of the collected information, identifies analysis information useful for the 

mutual business for a plurality of service receiving company device, and 

controls the identified analysis information in a way to be disclosable to the 

service receiving company devices through the service providing company 

device, 

the information disclosure control method comprising the steps: 

collecting the information of each of the plurality of service receiving 

company devices through the plurality of service providing company devices; 

analyzing the collected information or merging the information, and 
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analyzing information collected and merged from the plurality of service 

receiving company devices and the analyzed information as analysis 

information; 

deciding, from the analysis information, provision permission/prohibition 

of analysis information on the plurality of service receiving company devices 

using service providing company profiles in the plurality of service providing 

company devices, service receiving company profiles in the plurality of service 

receiving company devices and an information disclosure master including 

information disclosure condition information to the plurality of service receiving 

company devices, the service receiving company profiles including industry 

sector, industry information, other than name and address information that 

identify the disclosure destination of the analysis information; 

identifying the service receiving company devices as a disclosure 

destination of disclosed information and the analysis information including the 

service receiving company profiles; and 

providing the analysis information decided as provision permission in a 

step for deciding provision permission of the analysis information to the service 

receiving company device identified in a step for identifying the service 

receiving company devices through the service providing service company 

device. 

[Claim 5] 

The information disclosure control method in a service provision system 

according to Claim 4, further comprising the step of: 

charging to a service receiving company as a destination of information 

disclosure when information of each of the plurality of service receiving 

companies is received and transmitted between the plurality of service receiving 

companies through at least one of the plurality of service providing company 

devices. 

[Claim 6] 

A service platform company device which collects information of each of 

a plurality of service receiving company devices through the service providing 

company device and analyzes the collected information and/or the collected 

information and sends the analyzed information to the plurality of service 

receiving company devices through the plurality of service providing company 

devices, 
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the service platform company device comprising: 

means to collect information of each of the plurality of service receiving 

company devices from the plurality of service providing company devices and 

store the collected information in storage means; 

analyzing means to analyze the collected information and generate and 

output as analysis information useful for the mutual business for a plurality of 

service receiving company device; 

means to send analysis information analyzed by the analyzing means 

to the service receiving company device through the service providing company 

device; and 

information disclosure control means to make a decision about 

information disclosure of the analysis information at the time of sending the 

analysis information to the service receiving company device through the 

service providing company device, 

the storage means including: 

an information disclosure master section including disclosure condition 

information to identify a service receiving company as a disclosure destination 

of analysis information obtained by the analyzing means, and 

a service receiving company management master section including the 

profile of the service receiving company of the service receiving company 

device, the service receiving company profile including industry sector, industry 

information, other than name and address information that identify the 

disclosure destination of the analysis information, 

the information disclosure control means including: 

an information disclosure control section that makes a decision about 

information disclosure based on the information disclosure condition in the 

information disclosure master section and the service receiving company profile 

in the service receiving company management master section, and controls 

output of the analysis information obtained by the analyzing means, 

wherein, at the time of sending the analysis information obtained by 

analyzing the information of each of the plurality of service receiving company 

devices through the service providing company devices, the information 

disclosure control section decides provision permission/prohibition of analysis 

information based on the disclosure condition information in the disclosure 

master section and the service receiving company profiles of the service 

receiving company management master section, 

identifying the service receiving company devices as a disclosure 
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destination of disclosed information and the analysis information including the 

service receiving company profiles; and 

providing the analysis information decided as provision permission by 

deciding provision permission of the analysis information to the identified 

service receiving company device. 
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