Claims

An information disclosure control unit in a service
provision system comprising:
lurality of service receiving company devices that a
plurality 9f users use;
a service providing company device of a service providing
company that taxgets the plurality of service receiving
company devices;
a service platfiorm company device of a service platform
company that provides swupport service to service receivers of
the plurality of service ceiving company devices through the
service providing company dewice,
wherein the service platferm company device collects

information of each of the plurality of service receiving

company devices through the service providing company device

and analyzes the collected information “and/or the collected
information and sends the analysis information to the

plurality of service receiving company devices through the

plurality of service providing company devices;
the service platform company device includi
means to collect information of each of the plurality of
service receiving company devices from the plurality o

service-providing—company-devices—and-—store—the—collecte
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-informatien in sterage meansy

analyzing means to analyze the collected information and
gen&rate and output useful information for the service
ing company;
m&ans to send analysis information analyzed by the
analyzing means to the service receiving company device
through the rvice providing company device; and

informati®n disclosure control means to make a decision
about information\disclosure of the analysis information at
the time of sending “the analysis information to the service
receiving company device through the service providing company,

the storage means including:

an information disclosure master section including
disclosure condition information to identify a service
receiving company as a disclosu destination of analysis
information obtained by the analyzing means,

the information disclosure contirol means including:

an information disclosure control\ section that makes a
decision about information disclosure bas&d on the information
disclosure condition in the information disdlosure master
section and controls output of the analysis information
obtained by the analyzing means,

wherein, at the time of sending the analysis ‘information
lurality

obtained by analyzing the information of each of the

ef—service—recetving—company devices—through—the servic
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roviding—ecompany,—the—information—disclosure—control—section
dexides outputtable analysis information based on the
dischpsure condition information in the disclosure master
section\and a profile of the service receiving company as a
disclosure destination of the analysis information and
enablef§ provision of the decided analysis information to
a service recelving company device of the identified service

receiving compan

[Claim 2]

The information disclosure control unit in a service
provision system according to Claim 1,

wherein the information Qizclosure master section
includes an information disclosure master table that
identifies a service receiving company as the destination of
information disclosure or a service receiving company to which

information is not disclosed, based on identification

information including the same industry segtor and the same

geographic area, as the disclosure condition’\information.

[Claim 3]
The information disclosure control unit in a s&rvice
provision system according to Claim 1,
wherein the information disclosure master section flrther

—ineludes—charge—information—teo—charge—to—a—serviece—receivin
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company—as—adestination—ef—infeormatieon—diselosure—when—

ormation of each of the plurality of service receiving
companies is received and transmitted between the plurality of
service\receiving companies through at least one of the

plurality “of service providing companies.

[Claim 4]
An informatiwn disclosure control method in a service

provision system co;b ising:

a plurality of service receiving company devices that a
plurality of users use;

a service providing conipany device of a service providing
company that targets the plural\$y of service receiving
company devices; and

a service platform company devige of a service platform
company that provides a main business support service to
service receivers of the plurality of service receiving
company devices through the service providing\ company device,

wherein information of each of the plurality of service

receiving company devices is sent through at least

plurality of service providing company devices;

the service platform company device collects the \\\

information of each of the plurality of service receiving
company devices through the plurality of service providing

—ecompany—deviees;—analyzes—the—eollected—informatio
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—eoltlected—information,—identifies—useful—analysis—informatioe
for the plurality of service receiving companies from the
analysis information, and controls the identified analysjs
information in a way to be disclosable to the service
receiving company devices through the service providing

company device,

the method comprising the steps:

collecting the information of each of /the plurality of
service receiving company devices through/the plurality of
service providing company devices;

analyzing the collected informéation or merging the
information and analyzing the merdged information to generate
analysis information;

deciding, from the analdysis information, analysis
information which can be provided to the plurality of service
receiving companies usifig service providing company profiles
in the plurality of Service providing company devices and an

information disclgSure master including condition information

for information/disclosure to the plurality of service
receiving coppanies; and
provdding the decided analysis information to the service

receivipg company device through the service providing service

companhy device.

57



PR o B T
TH—a—o o TVes

r
@
3

oL e x o = m ol 3 PR . E SNPPNPaN. | 1o
L1 LT UL U OIS CTrosgdre—COonTrorr L & 4

provision system according to Claim 4, further comprising the

step of:
charging to a service receiving company as a desti

of information disclosure when information of each of/the

plurality of service receiving companies is receiv#gd and

transmitted between the plurality of service regeiving

y of service

companies through at least one of the plurali

providing companies.

[Claim 6]
A service platform company dévice which collects
information of each of a plurality of service receiving
company devices through the gervice providing company device
and analyzes the collected information and/or the collected
information and sends/}he analysis information to the

plurality of service/receiving company devices through the

plurality of service providing company devices,
the servicte platform company device comprising:
means fo collect information of each of the plurality of
service rgceiving company devices from the plurality of
service providing company devices and store the collected
infofmation in storage means;
analyzing means to analyze the collected information and

/

—generate—and-output—usefulinfermation—for—the—service —
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eceiving—company;—

means to send analysis information analyzed by the
analyzing means to the service receiving company device
through\the service providing company device; and
information disclosure control means to make a decision
about information disclosure of the analysis information at
the time of sernding the analysis information to the service
receiving company\device through the service providing company,

the storage mewns including:

an information disclosure master section including

disclosure condition inf ation to identify a service
receiving company as a disclosure destination of analysis
information obtained by the analyzing means,

the information disclosure \control means including:

an information disclosure conftrol section that makes a
decision about information disclosure‘based on the information
disclosure condition in the information Yisclosure master
section and controls output of the analysis information
obtained by the analyzing means,

wherein, at the time of sending the analysis information

obtained by analyzing the information of each of the plurality
of service receiving company devices through the serwice
providing company, the information disclosure control s&ction
decides outputtable analysis information based on the

——di-selosure—condi-tion—infermatieon—in—the—diseclosure—master—
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provides the decide nalysis information to a service
s o - i i ] .m!.
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Claims

[Claim 1]

An information disclosure control unit in a service provision system
comprising:

a plurality of service receiving company devices that a plurality of users
use;

a service providing company device of a service providing company that
provides support service to the plurality of service receiving company devices;
and

a service platform company device of a service platform company that
provides support service to service receivers of the plurality of service receiving
company devices through the service providing company device,

wherein the service platform company device collects information of
each of the plurality of service receiving company devices through the service
providing company device and analyzes the collected information and/or the
collected information and sends the analyzed information to the plurality of
service receiving company devices through the plurality of service providing
company devices;

the service platform company device including:

means to collect information of each of the plurality of service receiving
company devices from the plurality of service providing company devices and
store the collected information in storage means;

--analyzing means to analyze the collected information and generate and
output as analysis information useful for the mutual business for a plurality of
service receiving company device;

means to send analysis information analyzed by the analyzing means
to the service receiving company device through the service providing company
device; and

information disclosure control means to make a decision about
information disclosure of the analysis information at the time of sending the
analysis information to the service receiving company device through the
service providing company device,

the storage means including:

an information disclosure master section including disclosure condition
information to identify a service receiving company as a disclosure destination
of analysis information obtained by the analyzing means,
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the information disclosure control means including:

an information disclosure control section that makes a decision about
information disclosure based on the information disclosure condition in the
information disclosure master section and controls output of the analysis
information obtained by the analyzing means, and a service receiving company
management master section including the service receiving company profiles of
~ the service receiving company devices,

wherein, at the time of sending the analysis information obtained by
analyzing the information of each of the plurality of service receiving company
devices through the service providing company, the information disclosure
control section decides provision permission/prohibition of the analysis
information based on the disclosure condition information in the disclosure
master section and a profile of the service receiving company as a disclosure
destination of the analysis information of the service receiving company
management master section and identifies the service receiving company
devices as a disclosure destination of the disclosure information and analysis
information including the profile of the service receiving company,

wherein the profile of the service receiving company includes industry
sector, industry information, other than name and address information that
identify the disclosure destination of the analysis information, and the analysis
information permitted to be provided by the information disclosure control
section is provided to the service receiving company devices as an identification
destination identified by the information disclosure control section.

[Claim 2]

The information disclosure control unit in a service provision system
according to Claim 1,

wherein the information disclosure master section includes an
information disclosure master table that identifies a service receiving company
as the disclosure destination of the analysis information or a service receiving
company to which the analysis information is not disclosed, based on
identification information including the same industry sector and the same
geographic area, as the disclosure condition information.
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[Claim 3]

The information disclosure control unit in a service provision system
according to Claim 1,

wherein the information disclosure master section further includes
charge information to charge to a service receiving company as a destination of
information disclosure when information of each of the plurality of service
receiving companies is received and transmitted between the plurality of service
receiving companies devices through at least one of the plurality of service
providing company device.

[Claim 4]

An information disclosure control method in a service provision system
comprising:

a plurality of service receiving company devices that a plurality of users
use;

a service providing company device of a service providing company that
targets the plurality of service receiving company devices; and

a service platform company device of a service platform company that
provides a main business support service to service receivers of the plurality of
service receiving company devices through the service providing company
device,

wherein the information disclosure control method in the service
provision system includes information disclosure control means for sending
information of each of the plurality of service receiving company devices
through at least one of the plurality of service providing company devices;

the service platform company device collects the information of each of
the plurality of service receiving company devices through the plurality of
service providing company devices, analyzes the collected information and/or
each of the collected information, identifies analysis information useful for the
mutual business for a plurality of service receiving company device, and
controls the identified analysis information in a way to be disclosable to the
service receiving company devices through the service providing company
device,

the information disclosure control method comprising the steps:

collecting the information of each of the plurality of service receiving
company devices through the plurality of service providing company devices;

analyzing the collected information or merging the information, and
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analyzing information collected and merged from the plurality of service
receiving company devices and the analyzed information as analysis
information;

deciding, from the analysis information, provision permission/prohibition
of analysis information on the plurality of service receiving company devices
using service providing company profiles in the plurality of service providing
company devices, service receiving company profiles in the plurality of service
receiving company devices and an information disclosure master including
information disclosure condition information to the plurality of service receiving
company devices, the service receiving company profiles including industry
sector, industry information, other than name and address information that
identify the disclosure destination of the analysis information;

identifying the service receiving company devices as a disclosure
destination of disclosed information and the analysis information including the
service receiving company profiles; and

providing the analysis information decided as provision permission in a
step for deciding provision permission of the analysis information to the service
receiving company device identified in a step for identifying the service
receiving company devices through the service providing service company
device.

[Claim 5]

The information disclosure control method in a service provision system
according to Claim 4, further comprising the step of:

charging to a service receiving company as a destination of information
disclosure when information of each of the plurality of service receiving
companies is received and transmitted between the plurality of service receiving
companies through at least one of the plurality of service providing company
devices.

[Claim 6]

A service platform company device which collects information of each of
a plurality of service receiving company devices through the service providing
company device and analyzes the collected information and/or the collected
information and sends the analyzed information to the plurality of service
receiving company devices through the plurality of service providing company
devices,
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the service platform company device comprising:

means to collect information of each of the plurality of service receiving
company devices from the plurality of service providing company devices and
store the collected information in storage means;

analyzing means to analyze the collected information and generate and
output as analysis information useful for the mutual business for a plurality of
service receiving company device;

means to send analysis information analyzed by the analyzing means

to the service receiving company device through the service providing company
device; and

information disclosure control means to make a decision about
information disclosure of the analysis information at the time of sending the
analysis information to the service receiving company device through the
service providing company device,

the storage means including:

an information disclosure master section including disclosure condition
information to identify a service receiving company as a disclosure destination
of analysis information obtained by the analyzing means, and

a service receiving company management master section including the
profile of the service receiving company of the service receiving company
device, the service receiving company profile including industry sector, industry
information, other than name and address information that identify the
disclosure destination of the analysis information,

the information disclosure control means including:

an information disclosure control section that makes a decision about
information disclosure based on the information disclosure condition in the
information disclosure master section and the service receiving company profile
in the service receiving company management master section, and controls
output of the analysis information obtained by the analyzing means,

wherein, at the time of sending the analysis information obtained by
analyzing the information of each of the plurality of service receiving company
devices through the service providing company devices, the information
disclosure control section decides provision permission/prohibition of analysis
information based on the disclosure condition information in the disclosure
master section and the service receiving company profiles of the service
receiving company management master section,

identifying the service receiving company devices as a disclosure
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destination of disclosed information and the analysis information including the
service receiving company profiles; and

providing the analysis information decided as provision permission by
deciding provision permission of the analysis information to the identified
service receiving company device.
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