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FIG. 2 

A. Providing a guest at the facilitate with a RFID-

incorporated location device 

B. Providing one or more location detecting devices at 

the facility for detecting one or more location detection 

signals from the location device 

C. Analysing, by the analytic module the one or more 

location detection signals, and determining a location 

data based on the location detection signals 

D. Based on the determined location data and/or data 

from a person attribute database, predicting a guest 

behaviour  

E. Generating a behaviour information based on the 

predicted behaviour of the person 

F. Communicating the behaviour information based on 

the predicted behaviour of the person to one or more 

service devices  

G. Computing signal strengths of the one 

or more location detection signals in 

relation to a distance relationship of the 

H. Storing the predicted behaviour of the person in the 

guest attribute database. 

J. Storing the accuracy of the guest prediction at the 

guest attribute database based on feedback from the 

staff to improve machine learning 

I. Determining one or more staff for 

receiving the behaviour information 

relation to a distance relationship of the 
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