
A virtual bearer channel platform (150) includes a plurality of transaction
processing units (161-164). Each transaction processing unit processes one
or more service requests received as a call on a bearer channel. The call
data is distributed to individual transaction processing units using a
high-speed network such as a SONET-type network (215). In one embodiment,
the standard SONET format is modified to eliminate fields which contain
data of no significance to the present environment. In another embodiment,
the standard SONET format, itself, is used. The platform includes a
resource manager for allocating the newly received calls to individual
transaction processing units. The resource manager (560) sets up outbound
calls when requested by a transaction processing unit. A gateway interfaces
(550) with the resource manager and the external communication network for
assisting in call setup in both inbound and outbound directions.    


