1 System and Method for Providing a Service using Server Electronic Addresses 5 FIELD OF
INVENTION The present invention relates broadly to a system and method for providing a service,
as well as a computer readable data storage medium having stored thereon computer code means for
instructing a computer to execute a method for providing a 10service. BACKGROUND 15To make a
voice call, a caller dials a number of the callee (mgnually or via a phone-book on the phone). A
similarly straightforward user-experience holds for sending an sms, sending an email, communicating
via IM (instant mﬁséag%i%?) or making a ValIP call using services such as Skype. In these instances, the

callee is contact aqd-Met fQnrexiging a Senvise H&naSTReiommunication

between the 20 caller and the callee, lpgda/noiie @lhEBEKBail, IM or VolP call takes place once
the contact is established. This contact may need to be established in real-time for a voice call or a
VolIP call or in non-real-time for other communications such as sms, email, and IM (specially, if the IM
communication is text based). In certain situations (such as voice calling, emailing etc), the caller-1D of
the caller (electronic address such as phone 25number, email/IM/VoIP) is important as the callee's
behavidur @%%j’éﬁ'ﬁ%ﬂ%ming call, designate the email spam etc) may depend on it. There
is an ongoing trend for service providers to provide more value added services to remain attractive to

the present day cosunet. Ot oLR chalengeai, g Rravididn sueh vale added sgrvices relates to

the high costs associ with roaming charges in foreign networks, Which can e 1%t Zome of
these servit8Y fayERovBe v st eHEpiler Rt #Ee RIvEPEmh e adiinsimdag iséorrdrtmnemy in foreign

networks. computer code means for instructing a computer to execute a method for providing a
10 service.

BACKGROUND

15 To make a voice call, a caller dials a number of the callee (manually or via a
phone-book on the phone). A similarly straightforward user-experience holds for sending
an sms, sending an email, communicating via IM (instant messaging) or making a VoiP
call using services such as Skype. In these instances, the calles is contacted at his
electronic address via the caller's éiectron_ic address. The communication between the

20 caller and the callee, be it & voice call, sms, email, IM or VolP call tekes place once the
contact is established. This contact may need to be established in real-time for a voice
call or a VolIP call or in non-real-time for other communications such as sms, email, and
IM (specially, if the IM communication is text based). In certain situations (such as voice
calling, emailing etc), the caller-ID of the caller (electronic address such as phone

25  number, emailiM/VolP) is important as the callee’'s behaviour {accept/reject the
incoming call, designate the email spam etc) may depend on it

There is an ongoing trend for service providers to provide more vaiue added

services fo remain attractive to the present day consumer. One of the challenges in

3¢ providign such value added services relates to the high costs associated with roaming
charges in foreign networks, which can mean that some of these services may not be

cost effective to implement when the user / subscriber is roaming in foreign natworks.



2 Therefore, there exists a need to provide a system and method for communication services to
address one or more of the problems mentioned above. SUMMARY 5 In accordance with a first
aspect of the present invention, there is provided a method of providing a service, comprising the
steps of performing a communication to one of a plurality of server electronic addresses from a first
electronic address; identifying, at the server electranic address, the first electronic address from which
the 10 communication is made; and providing a service based on a service definition depending on a
combination of the Benmetorelethernic adstress arddhddirsrelestranicaddresanwherstothe@lurality of

server electiopirAdAiesRes Aediderinle anePHBRIS FaRSRHAD thatisarereloctronic addresses

from one group, when combined with the first electronic address, generate an identical service
definition; and the service definition 15comprises one or more second electronic addresses for
execution ofSLMBBARYE. Different server electronic addresses from one group may be associated
with respective local servers, and the local servers are coupled to a central server. 20The electronic
addresses associated with the respective local servers may be assigned on different respective

networks. The diffefeAETRERABRARS WGP BSHESREaH R iR PESTRRLHLEE Ry BerosTRieviies dervers may
be coupled to¢icarftrab ddivg m\dathecntermeising Mbetses/idedadfimiilananaybarseititp by a person

associated wiih tBe fIrstglagiroicadfiesn AARRe sendce.defioiion May sompsise gag.gmore of a
group c:ompnsmg: _rnakln%1 ) _ )
idenfifying, at The server electronic address, the first electronic address from which the

10 communication is made; and providing a service based on a service definition depending
on & combination of the server electronic address and the first electronic address:
wherein the plurality of server electronic addresses are divided into one or more groups
such that server electronic addresses from one group, when combined with the first
electronic address, generate an identical service definition; and the service definition

15  comprises one or more second electronic addresses for execution of the service.

Different server electronic addresses from one group may be associated with
respective jocal servers, and the local servers are coupled {0 a central server.

20 - The electronic addresses associated with the respective local servers may be

assigned on different respective networks.
The different networks may reside in different respective countries.
25 The local servers may be coupled to the central server via the internet.

_The service definition may be set up by a person associated with the first

electronic address,

30 The service definition may comprise one or more of & group comprising: making
a VolP call fo the one or more second electronic addresses, making a voice call to the
one or more second electronic addresses, leaving a message at the one or more second
electronic addresses, sending an email to the one or more second electronic addresses,

sending a fax io the one or more second electronic addresses, sending an IM to the one



a VolP call to the one or more second electronic addresses, making a voice call to the one or more
second electronic addresses, leaving a message at the one or more second electronic addresses,
sending an email to the one or more second electronic addresses, sending a fax to the one or more
second electronic addresses, sending an IM to the one 3 or more second electronic addresses,
sending an MMS to the one or more second electrgnic addresses, making a calling card call to the one
or more second electronic addresses, making an access sequence call to the one or more second
electronic addregsesesendiigatadio ddthcizstise seraiog mord/BE dndielectronic mddressesdsending

Svideo datadigdiishRNEareke sermsl £leganicridmssenankssnding ulimedia data to the one

or more second electronlg, rocesses. The serwci definition may comprise one or more of a group
comprising: TEUERARY LF61A8 8R1I3R5HTEnESGHE SF ndle RetibndME1eirBINE atitiest &etiedfding a 10
message fredtthesencendngrausecdatd Bidotronic eddres sespndcaaniignanaetaisisorsdhéirene or more

secondzelecianiciadiresses e crivRkALSMS Hom dhr one LB Seeang elacionic.addresses,

receiving a fax from the one or more second electronic addresses, receiving an IM from the one or
more secontt SeR SR a JUPARESE FNLRIARY ANMAEEHEH the one or more second electronic

addresses, receiving a calling card call 15 from the one or more second electronic addresses,

receiving an accesfgequgnee &5 IB 1He,0BeHEBOre Reqonthslecionicaddiessas, [gogiving audio

data from the one or more second electronic addresses, receiving video data from the on€ or more

second elecFERE SdRINEEER &2 fEPTe BRI rRlIBFR FREARESIRGHPRAG bR iorecssdivEEelectronic
addregdes. B@ssagderfotheingdhe cammnanicatisadoctie siiveselectenitaddraasifrasmtie first

electronic agddress may %%%%'sgl@ago%rgg@egg@sgr%gi%@ Bﬁsm's r%tgi'n_% 2 xg%:% call to the server

electronic address, sending an email to the server electronic address, sending an l\/fsl?gr' e server
electronic adare8d LEHHAG 394eE5the SerMrERAROMET™E S R85, TRERARFG AN INRRITeRE server
electronic addresssesenetinigiog dvi MSftorthibeseneasratent cricad dtessomaking:esea|llageparg call to the

server electipnifpdfisasaldny ARACCEshbaRGs-caldelln senyplesigic addresy. sending

audio data to the server electronic addresses, sending video data to t rver electronic addresses,
and sehtling M08 8" foPP Be P EFERIGBAR SR SeeRiViSY 2n 2pRpssaRAsensstipation may
comprise coiwertiorntd comon:nizaticrefeatroineaddrassasicatiavirformeiintaanetmhercermunication
format. mare second elecironic addresses, receiving video data from the one or more second
electronic addresses, and receiving muiti-media data from the one or more second
elecironic addresses.
20
Performing the communication to the server electronic address from the first
electronic address may comprise one or more of a group comprising: making a voice call
to the server electronic address, sending an email to the server elecironic address,
sending an SMS 1o the server electronic address, sending a fax io the server electronic
25  address, sending an IM to the server electronic address, sending an MMS to the server
electronic address, making a calling card call to the server electronic address, making an
access sequence call to the server electronic address, sending audic data to the server
electronic addresses, sending videc data to the server elecironic addresses, and
sending multi-media data to the server electronic addresses.
30
The service definition may comprise conversion of communication from one

communication format into ancther communication format.



4 The service definition may comprise recording a communication to and/or from the one or more
second electronic addresses. Providing the service based on a service definition depending on a
combination 5 of the server electronic address and the first electronic address may comprise
identifying a lead number associated with the same group as the server electronic address, and
identifying the service definition based on the lead aumber and the first electronic address, 10In
accordance with a_second aspect of the present invention, there is provided a system providing a
service, the systenf Q:%Fﬁ%}’ig%aeiﬂ'téquﬁg icCgRIice ﬁ%ﬁﬂ%ngs%&?ia WRitRtie S raneleciiemic address;
and a servetrsysternr mavinggehnd ktyarfoseregdelestonic addresses associated therewith for receiving
a communication from the first electronic address; wherein the server system identifies the first
electronic address 15 from which the communication is made; and provides a service based on a

service definition defSiAg Bnoa EGmBRTARGT Gt R SEris BRAMGTRE iR &85 2 ARMPBAI@t electronic
addressy whefrttia the plwetityof séivesetectibaitrsidtiestses artehddes) indmens:oddngamgroups such

that server elegionic-RUeSSES{OMM ARG QR VhENCampinedyath e first elestropic address,

generate an, idegical service definition; and 20the service definition comprises one or more second
electronic adtffAU¥EY % ReMRPATIHENSBARRE. ON hh a8 mBrsand they EshmplagEcaiplurality of

local serversdardsa.central server, and the different server electronic addresses from one group are
associated with 25respective one of the local servers, and the local servers are coupled to the central
server. The electronic addresses associated with the respective local servers may be assigned on

differenPrespectivd MeAfRIKENSH THE dRfTRIRMELRRIRE nRly Pesii@ He ditfBrentirsspleiveizountries.

provided a system providing a service, the system comprising an elecironic device

having associate with it a first electronic address; and a server system having plurality of

server electronic addresses associated therawith for receiving a communication from the

first electronic address; wherein the server system identifies the first electronic address

15 from which the communication is made; and provides a service bassd on a service

definifion depending on a combination of the server electronic address and the first

electronic address; wherein the pluraiity of server electronic addresses are divided into

one or more groups such that server electronic addresses from one group, when

combined with the first electronic address, generate an identical service definition; and

20 the service definiticn comprises one or more second electronic addresses for execution
of the service.

The server system, may comprise a piurality of local servers and a ceniral server,
and the different server electronic addresses from one group are associated with

25  respective one of the local servers, and the iocal servers are coupled to the central
server,

The electronic addresses associated with the respective local servers may be
assigned onr different respective networks.
30

The different networks may reside in different respactive countries.

The local servers may be coupled to the central server via the Intarnat.



5 The service definition may be set up by a person associated with the first electronic address. The
service definition may comprise one or more of a group comprising: making 5 a VolP call to the one or
more second electronic addresses, making a voice call to the one or more second electronic
addresses, leaving a message at the one or more second electronic addresses, sending an email to
the one or more second electronic addresses, sending a fax to the one or more second electronic
addresses, sending an IM to the one or more second electronic addresses, sending an MMS to the
one or more secont®0sKegrSaTHQarawedaTREking PraRinmpEan satiwated ovith dhendiret second
electronic adgkessas.omakéag an access sequence call to the one or more second electronic
addresses, sending audio data to the one or more second electronic addresses, sending video data to
the one or more second electronic addresses, and sending multi-media data to the one or more
second electronic pifcésyess. dginitiom ey santaisrMilion MRy comprive cneptsngrerakagroup

comprising: egeivingiay gicesalbiraimtheone andperpisecenkslackonisaddissses, recprding a
message from the one or more Fé%(t:r%pl%gledptronic flddresses, receivingé%n email from the one or more

S dRn ST 1R BALSPRBR 36 Y BrA YRR

second electfonic g?aodresses, receiving an _
addresses, relésitang adiirdeem Itedalgeaoramend st Atcads onvniscaddteysespnecaivirg s, 1M from

the one or mesiedRRCHRG: Blasl ORICAdHERS8eSoRa GRhdnenANMIYER EaM ARG AN e ORMRIRSELONd
electronic adg}l,resses receéjvirégca calli%g card call from the o%@r mothe second electronic addresses,

receiving an AcCESS é%%oun neS TR oRT et SF oIS SN 1R A6 iR QlrBEe S5%8lving audio
data frof thé&leffeonic ZBidrapsess aniritigete calbndccatid reals s fre cuiving videosdatadrefactienione or more
second electzpic-a6dlrassesy and sesaivinguiimediadata fram thenne Y-mpre seeepgelectronic

addresses. Rﬁ eiving the comm niccf;\ttion from the first electrong address may comprise one 30 or
more of a gr8Up com r??fﬁ%?ﬁ’r?éd%ﬁg F5 IR AN PHELE VTP B ElFSHRY S RAYESSERRARY SN email to
the server elgcigortistadetbssorse ndinpwnssmsdc!trirsainy eddlestasnizrddsredisg sentlingsdifax to the

server electrgpig RdALess sendinganddiiothasensislactronic address, sending an MMS to the
server qlsectronic address, making a calling card call to the server electronic address, making an

access sequence call to the 6 server electronic address, sending audio data to the server electronic
addresses, sendingltitlestat teihdicervayeleuhonie auldressaspandendingmuabmmetta: data to the

server electranigiaagre$eRe: call from the one or more second electronic addresses, recording a
message from the one or mare second electronic addresses, recaiving an email from the
one or more second electronic addresses, receiving an SMS from the one or more

20  second electronic addresses, receiving & fax from the one or more second electronic
| addresses, receiving an IM from the one or more second electronic addresses, recelving
an MMS from the one or more second electronic addresses, receiving a calling card call
from the one or more second electronic addresses, receiving an access sequencie call
from the one or more secand electronic addresses, recsiving audio data from the one or
25  more second electronic addresses, receiving video data from the onge or more second
elecfronic addressas, and recelving multi-media data from the one or moere second

electronic addresses.

Recelving the communication {from the first eiectronic address may comprise one

3¢ or more of a group comprising: making a voice call to the server electronic address,
sanding an email to the server electronic address, sending an SMS to the sarver
electronic address, sending a fax to the server electionic address, sending an IM to the
server electronic address, sending an MMS to the server electronic address, making a

calling card call fo the server electronic address, making an access sequence call 1o the



5The service definition may comprise conversion of communication from one communication format
into another communication format. The service definition may comprise recording a
communication to and/or from the one or more second electronic addresses. 10 The server system
may provide the service based on a service definition depending on a combination of the server
electronic address and the first electronic address gy identifying a lead number associated with the
same group as the server electronic address, and identifying the service definition based on the lead
number anddBethGHEPUR @FGHRE 210RRRLEYN 2B rdaifo d Withea TFY 8 a §lseE PR RS iRssent invention,
there is prosigeihg dete mhediunHzasing:stasetidhieradiraarpuint eafs Heans-fadRsiastng a
computer toyexgeute amethnd of praviding a service, comprising the steps of performing a

communication to one of a plurality of server electronic addresses from a first electronic address;
identifying, at the server electronic address, the first 20 electronic address from which the
commuication is Thadecahe prefmding ansgrvinemhasedwnaservicedafinbaadspaaging,an a

combinatiorb%m%%%%rfgmg{gmg %%SF&%Q%@;’EJ{{&# %ﬁ,ggtqnic address; wherein the plurality of

server electronic addresses are divided into one or more groups such that server electronic addresses
from one group, when combined with the first electronic address, generate an identical 25service
definition; and the Besviee/defintiohieompyisempresor-amtingesenth eleglaRis ROMEsseR:er execution

- of the serviqﬁe BRI %Fn%%ss%%ﬁ&— L@é&%ﬁﬂég&g WINGS 30 Embodiments of the invention will

be better understood and readily apparent to one of ordinary skill in the art from the following written
descriﬁﬁon, by way of example only, and in conjunction with the drawings, in which: 7 Figure 1

illustrates an exaniple esbedisyeriof @By sievidor teMiBrieatias-8eBACESservice definition

depending on a combination of the server electronic address and the first electronic

address by identifying a lsad number associated with the same group as the server

electronic address, and identifying the service definition based on the lead number and

15 the first electronic address.In accordance with a thirs aspect of the present invention,

there is provided a data medium having stored thereon computer code means for

instructing a computer to execute a msthod of providing a service, comprising the

steps of performing a communication to one of a plurality of server electronic addresses

from a ﬁ_rst electronic address; identifying, at the server electronic address, the first

20  -electronic address from which the communication is made; and providing 2 service

based on a service definition depending on a combination of the server eiectronic

address and the first electronic address; wherein the piurality of server electronic

addresses are divided into ane or more groups such that server electronic addresses

from one group, when combinad with the first electronic address, generate an identical

25 service definifion; and the service definition comprises one or more second elecironic
addresses for execution of the service.

BRIEF DESCRIPTION OF THE DRAWINGS
30
Embodiments of the invention will be betier understood and readily apparent
to one of ordinary skill in the art from the following written description, by way of

“exampie only, and in conjunction with the drawings, in which:



Figure 2 illustrates an example embodiment of the present invention providing the service of
Conference Calling. 5 Figure 3 illustrates an example embodiment of the present invention providing

the service of Mobile to PC (Personal Computer) calling. Figure 4 illustrates an example
embodiment of the present invention providing the 10service of identity masking. Figure 5 shows a
flowchart illustrating the method of providing a service. Figure 6 shows the method and system of

the example_embodiment implemented on a 15 computer system. Figure 7 shows the method and
system of tHe®s&MPSERASAN BT AR RN bA § WiFdtEsEYeYtRu2ea B TRIMEBSDESCRIPTION
When a user subscribes to particular service, he is usually provided with an access nhumber (electronic

address) to ct,via his.mobile t ice. ver, should the. user be overseas,
his mobile pﬁ%{r]w@valIf@ﬂ%é%eano%@%5%@%3%#5&%%%@%%&1 érr’g%%rg[?n &?Véldno@t%ﬁeal
InternationaP e LR SREGRNS user dials the service access number of his home network from

the forefgn network to access the service. Embodiments of the present invention allow a service to be

accessed via,g plusalify aLumbers, sash ahuhish mav,bea lacalumieron aforeign network. In
other words, When the user is roaming ‘on a foreign network, the'user can GhEERES same service
by dialling tifeMisghBEVRRIEI toRéTBrRAGA RetAe WitRBUBincurring additional IDD fees. It will be
appreciated that the 'foreign network' here can refer to any network outside a users primary service

provider netwo&l&:‘ iQC&HdSiprgtnetworks in \‘gr%irggog?gugtg{'egf :ﬁpd netwogks in tthe same countrg from

different serviCe providers. 5 #8ome portions of the descrlp?tigﬁe\?v e TGTowWS F‘é"&?ﬁdﬂy or

implicifl{f pressgritecrfridentiis ereigerithms and functional or symbolic representations of operations on
data within a computer memory. These algorithmic descriptions and 5 functional or symbolic

representatigns are the means use E hose skilled,in the data processing arts to convey most
effectively th%gsuﬂ%gtgrﬁ%\gso O(\gighv?/'gr' %%’8%%@%@%@?%% rg\r’{g?/ﬂ% %Fgeé\ﬁ m is here, and generally,

conceived to be a self-consistent sequence of steps leading to a desired result. The steps are those

requiring physicad maniuatio Asadanysical-asanities Suhms alecidsanmagratis:riopical signals -

capablg:sof bgcl)rrwrgpu %§tst)yr§gmt_ransferred, combined, compared, and otherwise manipulated.

Figure 7 shows the method and system of the exampie embodiment implemented on a
wireless device.

20 DETAILED DESCRIPTION

When a user subscribes to particular service, he is usually provided with an
access number (electronic address) fo contact via his mobiie phone to access the
service. However, should the user be overseas, his mobile phone will be loggad on to 2

25  foreign network and will therefore incur additional internationat Direct Dialling fees if the
user dials the service access number of his home network from the foreign network to
access the service, Embodiments of the preseni invention sllow a service to bhe
accessed via a plurality of numbers, each of which may be a local number on 2 foraign
network, In other words, when the user is roaming on a foreign network, the user can

30  access the same service by dialiing the number local to the foreign network without
incurring additional IDD fees. It will be appreciated that the 'foreign network’ here can
refer to any neiwork outside a users primary service provider network, inciuding
networks in foreign countries, and networks in the same country from different service
providers.



Unless specifically stated otherwise, and as apparent from the following, it will be appreciated that
throughout the present specification, discussions utilizing terms such as "contacting"”, "determining",
"dialing”, "generating”, "retrieving", "outputting", "playing”, or 15 the like, refer to the action and
processes of a computer system, or similar electronic device, that manipulates and transforms data
represented as physical quantities within the compaiter system into other data similarly represented as
physical quantities within the computer system or other information storage, transmission or display
devices. 20The present specification also discloses apparatus for performing the operations of the
methods. Such apgafatus.raysbesnasialyseapsruciestforinewequiteERUIRSES, GRMaN,comprise a

general purpose computer or other device selectivel tivated or reconfigured by a.computer program
stored in th rgg?rrl%au er. ﬁ%mglg%rij[ﬁ?%%rbﬁ}l Sdiggﬁaé%k%&}éeﬁte% hsé’rnéﬁl_cgcregﬁgﬁ% %‘%ﬁ% r%ﬁated to any
particular coRfatienoroptisaa 28iahpat atag PR diS GeNerdNeeepaise Hrtkiriesenrtiphe asdd with
programs inaeserdapeeywithih estaachingsoherain thdteraatyebsdhs crasdruction iefiRacisispecialized
apparatus to perform the required method.steps may b ropriate. The, structure fa onventional
general purBroBs(,:éaScscl)n Suﬁegrowﬁpgb%en?’ﬁ rom the ggg%ﬁﬁpgg o%é%%ﬁr‘iv addi ignh,etr egﬁilfégé%t

specificatiofgl§6-infp Rdajtas didses acteraprerliyrogras Vit tiedbst verild onsisisphrent epahe person
- skilled in thefasthaktamindividugtsters of themeihog-desssibed hergiprpasabadubininsifect by

computer code. The computer program is ngt.intended to be limited ta any particular programming
anguage &t THSTEA eI Gor T S D ST e oS Bt g B et 0

langud§es ateiebdirpitreotamiinee. wosthessin plehidrg e camtimigest the disclosure contained
herein. Moreover, the computer program is not intended to be limited to any particular control flow.

Th iants of th t hich iff t contral fl ithout
doparting from e SN B CBFR FIRE MRLRIGRS Sor S FRRETT b AEAP UK of B Sepe of the

computer prerpegianahstiveriohmdddha prasiniispaneaian saguesitasiytitinhiarcermipetes program

may be stored,aa-8Ry CORRERHISRIabiginedisRets COMBHSHe adaladngdiLm may include
storag%devlﬁg\f;.%mp asm netic or %%IC&ILdISIS(S memaory crllJ S, o other sto&age 10 devices suitable
for interfacifgewit & gen B H APESe Th R OTEr The Corip et TERHaIBTE Me it MERF 5 include a
hard-wired riedignitaichaaiperiaaplifie dransfrsmatdaiatrepsreeniast svirdiesisahedintiiesusiiiis

exemplified indhe 50 wmebils 1Blsnhane fistemi dieresrpiRPIe PR et Radedang executed
on such a g&nerah—_g)g %ose Cfo”ﬁr%%%ﬁr e.ff?ctiv ly results in.an a[%paratus that implements the steps of
) €

the preferred Met yste SIS R R IRRCS T USRI L AR Rt Ean be
implemented on a computer system 600, schematically shown in Figure 6. It may be implemented as
softwape, such as ZiORMBIERT HOIFRBLHCNECHEHRLE Wbt fé@'ﬁ@%ﬁﬁéﬁ!%‘é”%&@&i@@d
instructing ﬂg)? t%%nrjr%%ﬁg{iss J?@agggr% u%onqgirj %tetgge@gﬁ?Oc%nostcrt&]c?e%xfgmﬁeleerequired purposes,
or may comprise a general purpose computer or other device selectively activated or
reconfigured by a computer program stored in the compuier. The aigorithms and
displays presenied hersin are not inherently related to any particular computer or cther
25 apparafus. Various general purpose machines may be used with programs in
accordance with the teachings herein. Alternatively, the construction of more specialized
apparatus to perform the required method steps may be appropriate. The siructure of a

conventional general purpose computer will appear from the description beiow.

36 in addition, the present specification also implicitly discloses a computer
program, in that it would be apparent to the parson skilied in the art that the individual
steps of the method described herein may be put into effect by computer code. The
computer program is not intended to be limited to any particuiar programming language

and implementation thereof. It will be appreciaied that a varlety of programming



20 embodiment. The computer system 600 comprises a computer module 602, input modules
such as a keyboard 604 and mouse 606 and a plurality of output devices such as a display 608, and
printer 610. 25 The computer module 602 is connected to a computer network 612 via a suitable
transceiver device 614, to enable access to e.g. the Internet or other network systems such as Local
Area Network (LAN) or Wide Area Network (WAN} 30The computer module 602 in the example

includes a processor 618, a Random Access Memory (RAM) 620 and a Read Onlé Memory (ROM)
622. The coRfigtRsER=ULIe B BRIEINEIAYRS SRt MIEPEIMEPLIG (AR IO PirberfiRdasytr example
/O interface&idriedtherdispiay €0&rate [Koriptexfacegtt ie Hoe ikeydizarth indd to The

components, o416 CORUFLMOLe. 02 raicrlincommnCalg AR digragaReRieq.Rs 628 and in

a manner known to the person skilled in the relevant art 5 The application program is typically
supplied to #78 UxRFERIRY confplfismeystbrisirpatins domdhesakts BRIOKS R as a

CD-ROM or flash memory carrier and read utilising a corresponding data storage medium drive of a

data storage deViC@uﬁﬁ%‘mEhg, agrpéic&tiggopéog{al%i%&d gp%goggrrgl_lﬁ }r(;d}g #,g executi%g by the
S

processor 618. Intermediate storage of program data maybe accomplished u ng”\?f&‘l@?/G 0. The
method of tRETRIMeRtIRRRYRTRARTHIRHETAYSRIHENFD T SUWHRBSPIRITRE 760, scHieraatically
shown in Figurerfy leshayibe iylemeniadiamsafteasempbisuchamiBicomnpider plogramdaeing
exeauted wilyp, e yjeless fevise 708,805 ipsiedng dhe sIes deeeOR g cqnrlyg! the
10 devices suitable for interfacing with a general purpose computer. The computer readabie
medium may also include a hard-wired medium such as exemplified in the Internet
system, or wireless medium such as exempiified in the GSM mobiie telephone system.
The computer program when loaded and executed on such a general-purpose computer
effectively results in an apparatus that implements the steps of the preferred method.
15
The method and system of the example embodiment can be implemented on
a compuier system 600, schematically shown in Figure 6. It may be implementad as
software, such as a computer program being executed within the computer system
800, and instructing the computer system 800 to conduct the method of the example
20  embodiment. |

The computer system 600 comprises a computer module 602, input modules
such as & keyboard 804 and mouse 606 and a plurality of output devices such as a
display 808, and printer 610C.

25
The computer module 802 is connected to a computer network 812 via a
suitable transceiver device 614, to enable access to e.g the internet or other
network systems such as Local Area Network (LAN) or Wide Area Network (WAN).
30 The computer meodule 802 in the example inciudes a processor 818, a

Random Access Memory (RAM) 620 and a Read Only Memory (ROM) 622. The
computer meodule 802 also inciudes a number of Input/Ouiput {I/O) interfaces, for
example /O interface 6824 to the display 608, and l/O interface 626 to the keyboard
804.



The wireless device 700 comprises a processor module 702, an input module such as a keypad 704
and an output module such as a display 706. 20 The processor module 702 is connected to a
wireless network 708 via a suitable transceiver device 710, to enable wireless communication and/or
access to e.g. the Internet or other network systems such as Local Area Network (LAN), VVireless
Personal Area Network (WPAN) or Wide Area Netabrk (WAN). 25 The processor module 702 in
the example includes a processor 712, a Random Access Memory (RAM) 714 and a Read Only
Memory (ROM) 716. The processor module 702 also includes a number of Input/Output (1/O)
interfaces, for examleOpipnerfisceTe wotheudkspladvFs SaRd I #ite deme TR 4tethia keypad 30704,

The compongaiscahite-Rrecesse amedula AQMhicalvsoRmIRUNIEAe YiaaRdNieconaRsied bus 722
and in a manner known to the person skilled in the relevant art. 11 The application program is

typically supaﬁied to the user of the wireless device 700 encoded on a data storage medium such as a
flash memory module or memory card/stick and read utilising a corresponding memory reader-writer of

adata5 storage dewicgpgrdatthe eRlisation pragsamdsserdandmeniiglied inits exegution by the
processor 712. Inte 8diate itoragfﬁ: of Brg ratm data may be acc%m lished usin%ﬂeRAM 714.
The descriptonor té'é] brESEHERAVERBN R BagiRNitH GEHEPa PSRN fs GRa gte&Erifth of some

terms and cowdets sedrtaroutgrsutthisispacifoatspeadihthdatmisisiage nidattronidvaddiress: This is
an address i is:ggzigngd fo-eleptronigdeyicasdndhe-conient of alelegammumicatign,inia-structure.

They include - (i) phone number 15 (mabijle or. fixed-line including pagers etc), (i) email address and
instant ihes XG Hud At FIp 2R 505 Wob. M BES P A LS RS (RSt BRECt onic

addresses cecaguilisien! testevRebtidider to facilitate communication.

The method of the current arrangement can be implemeanted on a wircless

device 700, schematically shown in Figure 7. It may be implemented as software,

15 such as a computer program being executed within the wireless device 700, and
instructing the wireless device 700 to conduct the method.

The wireless device 700 comprises a processer module 702, an input module
such as a keypad 704 and an output module such as a display 708.
20
The processor module 702 is connectad o a wireless network 708 via a
suitable fransceiver device 710, to enable wireless communication and/or access to
e.g. the Internet or other network systems such as Local Area Network (LAN),
Wireless Personal Area Network (WPAN) or Wide Area Network (WAN).
25
The processor moduie 702 in the example includes a processor 712, a
Random Access Memory (RAM) 714 and a kead Only Memory (ROM) 716. The
processor medule 702 also includes a number of Input/Output (I/O) interfaces, for
example VO interface 718 to the display 708, and /O interface 720 to the keypad
30 704,

The components of the processor moduie 702 typically communicate via an
interconnected bus 722 and in & manner known 1o the person skilled in the relevant
art.



Service: This is defined in context to what the consumer wishes the system to 20perform. Instances of
service include, "send an SMS", "establish a voice call", "send an email" and the like. Service
Provider: This is the entity that facilitates provision of the service to the user. It will send/receive
communications from the user, determine the complete service 25 definition for the said
communication, and process it accordingly. Servica provider can provide all types of communication
for a particular service depending on the nature of the complete service definition. Hence in general it
can send/receive all types of communication to/from all types of electronic addresses. 30Service
definition. This corffainsppiestafrinpnegrgondsfoly pealidingrthéssetvicee Bxeample ticawoaniete service

definition cansbge reseive R sanauNcRicn{SMRLsant Tam the.mobileumber, 90214091
(electronic address of the user) to the mobjle number 96613446 (electronic addiess of the service

provider) an8EBRY it4S BHTSFH (RALHUROR RSPS9 MRl SERATENLSrthe f#sent
inventidn, tra@yetetniesSERvica IRzaidirSprovidesesvieas with Setvidedlefinitierstafiouser or
subscriber wijhyelegtopic adgess Meiadgoups Lfelediragisaddissses. & 52, G fach group of

electronic 5addresses c?mprises K electronic addresses, and are illustrated as follows: Group One
G1: {PI, P1SF "B TEMP18K)i, Group Two G2: {P2, P2S1, 10Group n Gn:{Pn,PnSk,PnSK.}, Group N
GM: {PN, PNS1,PNSK}, where 1 kK, 15 n5.N.

The description of the present invention will bagin with general definitions and

10 description of some terms and concepis used throughout the specification and the
claims.

Electronic address: This is an address that is assigned to electronic devices in

the coniext of a telecommunication infra-structure. They include - (i) phone number

156 (mobile or fixed-line including pagers etc), (i) email address and instant messaging
address (IM), and {jii) web-address for the web-sites on the internet. Electronic addresses

are assigned to devices in order to facilitate communication.

Service: This is defined in coniext to what the consumer wishes the systam 1o
20 perform. Instances of service include, "send an SMS", "establish a voice call”, "send an
emall" and the like.

Service Provider: This is the entity that facilitates provision of the service to the

user. It will send/receive communications from the user, determine the complate service

25 definition for the said communication, and process it accordingly. Service provider can

provide all types of éommunication for a particuiar service depending on the nature of the

complete service definition. Hence in general i can sendfreceive all types of
communication toffrom all types of electronic addresses.

30 Service definition. This contains a set of instructions for providing the
service. Example of a complete service definiion can be "receive the communication
(SMS) sent from the mobile number 80214081 (electronic address of the user) to the
mobile number 96613446 (electronic address of the service provider) and send it as email o
frikaala@notmail. com.”




15 Depending on how the System S is contacted by the subscriber, the electronic addresses P1,
PM, P1SK, PNSK can be phone numbers, email addresses, IM (instant messaging) addresses, or
electronic identifications (IDs) or addresses for VolP service such as Skype. The electronic addresses
P1, PN, P1SK, PNSK of the 20System S are compatible with the caller's electronic address M that he
uses to contact the system S at any of its electroni@addresses P1, PM, P1SK, PNSK. If the subscriber
uses his email address to contact the System S at its electronic addresses, then the system electronic
addresses are also email addresses. If the subscriber uses his phone (mobile or fixed line) with phone
number M to contaetthedsystesnd® HidtoeSeldcirvaittiatd tbss&ssrtP N PASKCP NPSK v voice call,

then the N Wagé%féifﬂ@é% %ﬂrgéﬁﬁéepoﬂeﬂ}mlé@ BNSK-aimahe pmbers-sapaligQfreceiving a

voice call. If the subscriber uses his moblle hone with phone n r M to contact the system Sat its
electronic M&@s%gfﬁﬁppﬁf@i@fioﬁ’ﬂ§ﬁd\/ $sms; t(ggn the 8; gl%%@éﬁ%ﬁﬁl% ' Y é@s P1, ...

PM,P1SK, 8idSsarecphpriesnkhaherscdlragdiers of rece ivindissirsiafitae fslibgsriber uses his IM or
VolP address to contact the System S at its electronic addresses P1,PN,P1SK, PNSK then the system

electronic addresses P1,PN,P1SK, PNSK are also IM gr VoIP addresses, respectively. 13
Group One G1: {P1, P181, P1S2, .. P15K}

Group Two G2: {P2, P231, ...},
10 Group n Gn; {Pn, PnS1, ..., PnSK, ..., Pn3K.,
Group NGN:  {PN, PNS1, ..., PNSK],

where 1sks£K 1s5nsN,
15
Depending on how the System S is contacted by the subscriber, the electronic
addres.ses P1, ... PN, ... P1SK, PNSK can be phone numbers, email addresses, 1M
(instant messaging) addresses, or electronic identifications (IDs) or addresses for VoiP
service such as Skype. The electronic addresses P1, ... PN, ... P15K, PNSK of the
20 System S are compatible with the caller's electronic address M that he uses to contact
the system S at any of its electronic addresses P1, ... PN, ... P1SK, PNSK. If the
subscriber uses his email address to contact the System S at ifs electronic addresses,
then the system electronic addresses are also email addresses. If the subscriber uses
his phone (mobile or fixed line) with phone number M to contact the system S at its
25  electronic addresses P1, ... PN, ... P1SK, PNSK via a voice call, then the system
electronic addresses P1, ... PN, ... P1SK, PNSK are phone numbers capable of
receiving a voice call. If the subscriber uses his mobile phone with phone number M to
contact the system S at its electronic addresses P1, ... PN, ... P1SK, PNSK via an sms,
then the system electronic addresses P1, ... PN, ... P1SK, PNSK are phone numbers
30 capable of receiving sms. If the subscriber uses his IM or VolP address to contact the
System $ at its electronic addresses P1, ... PN, ... P1SK, PNSK then the system
glectranic addresses P1, ... PN, ... P1SK, PNSK are also IM or VolP addresses,
respaciively.



The subscriber with electronic address M is registered at one or more of the system electronic
addresses P1, PN, P1SK, PNSK to access a service with a service definition SD. If the subscriber with
electronic address M contacts (calls, sends an sms, sends an emails, IM etc), one of the system
electronic addresses, say PnSk (PnSk is anyone of P1, PN, P1SK, PNSK), then using M & PnSk as
indices for a two-dimensional data-base look-up, thé System S may determine the service definition as

follows: (i) DestinatiQn doalle ﬁﬁjd n than one) 10(ii) Optignally, system
electronic addreszﬁe%)sé%%%%%can é?iéé{r?ea %r%%@o'%r%eg C,ﬁarllg‘?u %egr?wcaet 8880%&‘0%%% Ye subscriber
with electroVE HAFEST Wit adgrRiars dibr whh: he donthcets v stens wt thessvissroitic address

PnSk. The Systenmi&ithen Gmtacisthetdestinatinn elestronicadeesy GoRaSk (@ptogally 15from a
specific sy e ic.addres ¥ idi service as the service_description to
the commj%ﬁcrg{%h%ggr% I\ﬁﬂtcgga?ﬁﬁsélﬁﬂc? 5 gﬁeog?%%?(%—%%%E,{ecggrﬁﬁuﬁ%fgsgaeﬁe%ag%nﬁg registered

rom Rpn n
to the SystefTA<dSwaY th&tavRén-diffé¥ent E’éﬁ{)s%ﬁfﬁcf‘iﬁ% deifsd Pststhkehscrdinis doideesses

P1,PN,P13tuPhitasibeaPBatsepvice idsfinitianasdsibus sShedestination elecionicaddreasies) Qpnsk,

system ele% qglilg\ggdress(es) RPnSk, and the service definitions are different. The service definitions
are all based on the electronic address (also termed caller-1D for telephony services) of the subscriber
who contacts the System S. 25When a subscriber is regiStered for a service definition when he

contacts PLjleeisisinudtaseessly Jegisterad .1he same serdeeadefigition for all of the group numbers
in Gr Gl y..the subscri e reqgistered for.a service definition at any one of the
syste?#%lec_?c?r% E@j}ﬁégﬁtﬁ ?}18? %éélﬁééﬁgé%s%%ﬁp?ﬁgpﬁ% ?S g@trgr%ﬁﬁ?c%qﬁ)‘rgaitered for the same
service defiffitiorFTcalFgssriorR Ahal dod GHRSBiftfre ¥4 BsTletharis G dgresm I is Tegistaatefapplies for

P2, and so aReif he systamR eleyeniam adtdiessasean, Jasrnsianeg, be phone numbers in different
countries. As the subscriber roams, he may then choose to contact different system phone numbers in

a group depending on his location, It will be appreciated that there are different ways of implementing
identifying the sam&®érseadetirfiorPférdsdrouirsiaber sisetaotraddesuSing e gotiiffetent look-

15 from a specific system electronic address Rense , for providing the service as per the

service description to the communication from M to PnSk and from Reqgy 10 Qpnsie

Multiple caliers can be registered to the system in a way that when different

caliers contact the same system electronic addresses P1, ... PN, ... P1SK, PNSK, the

20 service definition and thus the destination electronic address(es) Qpney, System

electronic address{es} Rens, and the service definitions are different. The service

definitions are all based on the electronic address (also termed caller-ID for telephony
services) of the subscriber who contacts the System S.

25 When a subscriber is registered for a service definition when he contacts P1, he
is simultaneously registered to the same service definition for all of the g-roup numbers in
Group (1. Alternately, the subscriber can be registered for a service definition at any
one of the system elecironic address in the Group G1e.g. P181 andhe is automatically
registered for the same service definition for all the system electronic addresses in that

30 group G1. The same applies for P2, and so on. The system electronic addresses can,
for instance, be phone numbers in different countries. As the subscriber roams, he may
then chocse to contact different system phone numbers in a group depending on his
location. It will be appreciated that there are different ways of implementing identifying

the same Service definition for & group of electronic addresses using e.g. different look-



- 14 up tables at the central server and/or the local servers. The choice of implementation can e.g. take
into account the locality of the respective servers. The subscriber with electronic address M can
now contact any system electronic 5address in the group Gn to access the same service definition.

In one embodiment of the present invention, when the subscriber with electronic address M contacts
the system electronic address PnSk, the system S {ist determines the group the contacted system
electronic address belongs to. The system S may then 10 determine the Lead System Electronic
Address PnYBrithESGRbl BRHRb SHHE STRIN SR hTREE T Sarnd-actinimbiesnialin
two-dimensicarat mapingasmgihetisddctadiniobttdrespdttofthersedascriber and the Lead System
Electronic Address Pn of the group the system electronic address contacted by the subscriber belongs
to. In this embodiment, it is the Lead System Electronic Address Pn and the electronic address of 15

the subscriber M tHACEETRFIGHREIATREIFHRICE TN GBRMBYFAMaTRIY sHstRte Sirstaetvice
accordingly.dddatbeinembpdimeniso the confec tedsystence idintioie. address PnSk and electronic
address of the subscriber M are used directly to determine the service definition, i.e. different look-up
table(s)_may be implemented in different embodiments, 20 Figure 1 illustrates an example

embodiment of a sErP8F §RBERIMERE R RIARFRICRBRTSEMIESS. fif tRidsstibsipndte miBeiamient, a user
(caller) 102 afitnakilst nombes (be elettranikadshizss)dvbis regiterad wyithihe sesviegpravider of the

server syste. 104 for,a Aty sendge-defintian. the sepier sypiem 104 assions e yiser 25 102

with a group of telephone numbers(or electronic addresses) P17 P1S1 . k etc. By
dialling’any SREBI G UHRBE RYHAREERBI B AP K ThOUSSF siayPadisdemibpsiriemPservice he
has registeredtéomitirghizembodingnitishdrseres systeimd@donanmpiistsyaBeabmeekidasakservers 30

106, 108, 110,ip.esRestive ouutigs canehle pLgRalingciaacontial serves 112, Suppose the user

102 of mobile number M roaming in the country assocCiate e local server ROW dials e.g.

P1S1 to accks 8YSENicEIORItIE saffkpssy steffettid TiYe BRaPYBRiERI OGRS etsa balltliy SMS)

from the callembo@ate nedigwalele Syenie aishessicRtElsamrhusestie-parasnetaksMsand P1S1 to
look up,its d 16 t determine t em Electranic Address P1 of the same group.
The Ioc1a§| se?é%%%%%ct}%egﬁ %O%\%%%%ﬁ% © ?ﬁzoc%%%?gﬁ%i%ﬁ% 1%%E S%igé%nw{%oﬂeagc? %@%?enrﬁogﬁeec Gnic
Address P1 87fiets855RHRRY tHe ebframkaderents Wit fratader ssufettopircatie ssWesBased on

the parameteussiname lyidbechenddaysie s Eleckoiniehad esar Lsat drecusan elesiprigaddress M,

the central s | e to_obtai i inifian, of the subscribed service from a look-up
ditabase 125 07ed BRE Cohtal SARET LD iin TSR dohmh B e Eani o LR 112 i
able to provif&MReFERifce.

.20

Figure 1 illustrates an example embodiment of a server system 104 for
communication services. In this example embodiment, a user (caller) 102 of mobiie
number (or electronic address) M is registered with the service provider of the server
system 104 for a particular service definition. The server system 104 assigns the user

25 102 with a group of telephone numbers (or electronic addresses) P1, P1S1, P182,
P183... P18k etc. By dialling any one of the numbers in the group, e.g. P18k, the user
may access the particuiar service he has registerad for,

in this embodimant, the server system 104 comprises g nefwark of local servers

30 108, 108, 110 in respective countries capable of connecting to a central server 112.
Suppose the user 102 of mobiie number M roaming in the country associated with the

jocal server 106 now dials e.g. P1S1 to access a service via the server system 104. The

iocal server 106 receives a call (or SMS) from the caller 102 at a particular electronic

address, P181, and uses the parameters M and P151 to look up iis database 116 to



It will be appreciated by a person skilled in the art that the method of obtaining 10 the service definition
may be implemented in other manners. The service definition need not be obtained via the two-stage
look up process described above i.e. first obtaining the Lead System Electronic Address before
obtaining the service definition. In alternative embodiments, the local server database 116 may be able
to directly identify the service definition based on thg user's electronic address M and the service
electronic a dress 15 P131 (instead of P1). In such an embodiment, the local database 116 size may
be larger as SIFHBEESS4HSA M%ﬂSFYH@‘E&ﬂ‘Ef@?@ B rFico % aRmE WA hegéoes rentgplicated
across all lo&2 d=tnlsasescid B, the&;=hRa) ?émax‘airﬁplargﬂbem@aemmam@swphmb&@ﬂ&g user who
would like ai20-¢eraigy pieaien sendem avaligbla to s Mbisphans: 408, euenuiigndie | overseas.

For example, the user ma{errmsh to subscribe 1o a service which allows his SMS Text:mess ges to be

converted irftd &1 ePRETS ScHTBY HiCirkERd et RiEiiE R ARSI Adbissanty tinne, the rmegr also inform
the service previderaidiressovintinie santietedreswbtitddikili¢oibetpapvide danithethensenH e 1Hde service
provider wilihef Rigyide.Jie Hssr iR st anelaumbec(e- FiRCtonie Addiess) ip gand the tex

message to, to access the service. Each number may be a local number in a partlcu ntry for
access the é@?\ﬁ@@"%&%‘%ﬂbl@%ﬁ%@ééﬁﬁ@r ider's ﬁ%%f‘i% MRYAE theZesvieaming on a Singapore
network 126, and was assigned number P1S1 to access the service in Slngapore The user sends via

normal SMS the t%weﬁéag&é&ﬁé&%y@ﬁé%ﬂ §ﬁfl\é%rlpﬂh é”QraFﬂ‘PéF { %T(‘—:' IhI BEBeP‘f&F{Q the

text-m ssa%}% via SMS and forward the text message and the user's mo nam "the central

server P12, WRiEA Mt st Hratsayihe G PaRIsysh R8sy meenrterhbe saviceirition oaddSystem
Electronic AvressiRdinBasidieritestiger s shabilerocsnbdeddrand shoveard Pysiemifrgeonic

Address P1 %@@5%%*3%{3&}85%{15#‘%%&9rbté%rée er. 11 |(IeI rseetn%\éa ?ghf%i%erw ef|n|t|on the user

has subscribed to and generate t mstructlona steps to perform the ser\r)IcE‘ ‘tmg 'éf&se the

central serv@P’PPﬂ‘WﬁF%seH@tﬁé%eﬁ%ﬁ%&@ﬁﬁ@%ﬂﬁﬁ@@h@@ R Cifsativdiantife teteerviveed recipient
105 with electfnioratdsessofBmails & s5Siatiatly dberaama semvice mmrceee%%@‘r%ﬁﬁes’d\%ébe

electroyuc aggy. 1 m 102 with electronic address
M is Io&;ed%ﬂfjt eg%%éjt?rﬁ)n ﬁé%ﬁ%l%ﬁgﬁ%ca Aqll%sgtaria an?:ser\?élr8 58 DAY rBe SR the text
message vVids §%ﬁ?&%‘ﬁ(ﬂ8ﬁ@ﬂ?@‘¥é§9ﬁ@%§ﬁﬁ@'S%%‘%Q?ﬁ%%ﬂ@'ﬁl@Nﬁb@rtM dontaiegntral
(Malaysian) semnseral 18-ulaithen internet 1B ushiy the Lead System Electronic 10 Address P1. Based
on the user's mobile number M and the Lead System Electronic Address P1 as look-up parameters,

the central server can retrieve the service definition the user has subscribed to and generate the
instructional steps 0 ®oRARPIhceaRpRiBgEhgBAnBaReRlsRYRe s Ay aisehivthfs wabkedivently sent to a
pre-deférminednecigietitn Eervice lawill disotb eniappretiatstbhy aopewsen Wgﬂqf,ug ithe\artethat the

funcions of 15 seaiipkesnicr-Li7 ey e tedtateg o 214 0ne ofhe lncatservely.e,d, 126, 126

130, although the embodiment descfibed in Figure 1 ma reterred fof GRTOMR Oﬁg the local
servers. messages to be converied into an emazl for recelpt by h;s intended recipient 105, At the

same time, he may also inform the service provider of the countries where he would like
to be provided with the servica. The service provider will then brovide the user with a list
25 of numbers (i.e. Electronic Address) to send the text message to, to access the service.
Each number may be a local number in a particuiar country for access the service, For
example, suppose the user's mobile phone 102 is roaming on a Singapore network 128,
and was assigned number P181 to access the service in Singapore. The user sends via
normal SMS the text message to P1S1. The local server in Singapore 108 wili receive
30 the texi-message via SMS and forward the text message and the user's mobile number
M to the ce_ntrai server 112, which may be located in e.g. Malaysia via e.g. the internet
140 using the Lead System Electronic Address P1. Based on the user's mobile number
M and the Lead System Electronic Address P1 as look-up parameters, the central server

112 will retrieve the service definition the usar has subscribad to and generate the



20 The example embodiments can provide an advantage of cost-savings when a user is roaming
overseas. When a user is registered to a value-added service in Singapore, he is now also subscribed
automatically for that service in a host of different countries. The caller may put all the group numbers
in his phone-book and call different 25 system numbers from that group depending on his own
location when calling. A user with e.g. a Singaporetbased mobile phone will therefore not have to pay
additional integnagonqll all cthar s when roamingf ir} e.g. Austtihalia, to access the same service. This
will enable MSTECELF eHRRIVR KA TE A it 4RI S FOINE Foaint (ISR S30RT An2aniksans
embodimerifyghessseriMifaieall oosseagroap systamnaibliscaopie-detdressas incipiexiis wa to
subscribersaiheqie segisteredhion @ particular service. For example, Singapore-based users A and B
are subscribed to the e.g. SMS to email service. They are allocated the same Lead System Electronic
Address P1 to access the service in Singapore. User A who travels to UK and US will be provided with
UK andfUS 17 nufibésdyathgssupssystamn ElctopicasdressahddBitand PA3240 @rdeisdo access the

service in Usandrndia Aespastivelun e ansmstohsas Bovhadravels daid bailand @PQ,%Q&%%JS provided
group system EIgﬂctr&mc Addresses P %1" n(LOIg %* in oYder to access the service in Thailand and
r

15 [ ( [
China. The JPBUP Sy StEWR BleRE¥REA 1?é?e 5B 15YSHA28) 83" AN Wil 5ossive fifrdesht even
though theymeaseghare tdéhtiodl foeael Siystéent Elestagiand thessd?s. mobildémtiebexaimplivembodiment

llustrated abaxea amsbiSg Soradioervioe. s dontsihed ovihe arpredeleriy Agersap skiled in the
stem described.

art thaé variety of (?Dther 10 services may be provided with the S Some ofthese
servic §‘ aré@g)é%ﬁ’?bea iﬁaﬁ?éjf8ﬂo’§nﬁlblsé“>{§rﬁb$8“§emw§r M gngdhe 2 ARssPutm R eEie
embodimenf\dfittrs presefmdivprtianpeosislitite tbensehden ef Gonferanearcaling:dridhistexample
embodimenipthessysiemd sesvisei 1l Bravigar204 rﬁgemmméﬂ‘f&%éh@%w 0g,Uging the

parameters M and P131, the pre-registered phone numbers 01, 02, ..., e conference callees
206a-206d PELBBEINEY. FhETReMATRAITHYDI, ©FUDSSIHIL RSy, Aneredaissetingrthese calls
for a confereateimall between M, 01, 02, ..... Whatever the caller 202 or callees 206a-d speak into their
respectiye phones now becomes the communication between the caller 20 202 and glees 206a-d via

the system 204. . , s
It wil aiso be appreciated by a person skilied in the art, that the functions of the

central server 112 may be integrated into any one of the locai sarvers e.g. 128, 128,
130, although the embodiment described in Figure 1 may be preferred for uniformity
among the local servers.

20
' The exampie embodiments can provide an advantage of cost-savings when a
user is roaming overseas. When a user is registered fo a value-added service in
Singapore, he is now also subscribed automatically for that service in a host of different
countries. The caller may put all the group numbers in his phone-book and call different
25  system numbers from that group depending on his own location when calling. A user
with e.g. a Singapore-based mobile phone will therefore not have to pay additional
international call charges when roaming in e.g. Australia, {o access the same sarvice.

This will enabie more cost effective value-added service for the roaming user.

30 In an alternate embodiment, the system may aliocate group system electronic
addresses in a flexible way to subscribers who are registered for a particular service.
For example, Singapore-based usars A and B are subscribed to the e.g. SMS to email
service. They are zllocated the same Lead System Electronic Address P1 to access the

service 1n Singapore. User A who travels to UK and US will be provided with UK and US



Figure 3 illustrates an example embodiment of the present invention providing the service of Mobile to
PC (Personal Computer) calling. In this example embodiment, the system / service provider 304
receives the call from the caller 302. Using the 25 parameters M and P131, the Skype-ID 0 of the
callee on the VolIP system 310 is obtained. The system then calls the canes 306 at 0 and connects the
call from M to the Skype-ID Q via the system 304.1Here, the voice communication is received at the

electronic address P of the system 304 over one network 308 from M. The communication is
converted By THE @y%?e%o%%%eﬁoé Cgaﬂ‘éb%ép 6?5\%%?;?%0 {c%?g%drggé?i%dgé? §5t55540Rets from the
system 304&v%: Thifevedskitadmsedoiveia voicerstsimusicatiovhrdravgizdaienSipsteand04 that is
eventually deliveredhisMdy $haSysias3kcidhic Adiaunrd Hustraigsan@samplgempodiment of
the present inventi%n prov,idin%tgg\ sgrvice of iéi]%antity_mgskljn%j In this example embodiment, the -
system / sePViEE oY dEM 54 Ted SIFATY &A1 (5P 1Skt MEsSLT v%’%%ﬁ% Phife AAWERRF. Using the
paramétersAViSdn8 FRESE ] §ié phib i BRinsbe difigremiceReatb elate then ek e Sydeativ 0445 then dials
for (or sendg\iarsM&hthacalier 406-at 0 using the System phone number R and connects the call
between M and Q via the system (receiving address P and the dialling address R), without revealing

the caller's number M. In addition to the examples provided above, other services which may be 10
provided by the efnbtidinesatspliesenbedimest Hivgileie SMSVEMVSB/\BIde dallfoamsstyiax to email,

SMS to IM (ipstapt MessAgROLBMSdeEHUP SMSH SMiBBaskuR, SMBLCal Lo BN, Voice
MessaL ing, missed call alert notification, Sﬁ%dlryl%ﬁ\/om [fax mSSEaP%z‘?: vc%/Een only phone number of
) 0

intend&d reSIEHEId Mok, RANIAGCAPYs, Tiso CRREHRE e hgSemgifstcd ealling,
advertising sesvites, imtfor feditiempesramige $8nvatification, music/information delivery, email account
and IM access, information retrieval from the internet, call-back, etc.. The service definition in
example embodiments can comprises one or more, of gr}%%)ég)gcomprisin . making a voice call to the

one or more secon@HIBcHrdHRISIRE il SX88Y T BUIRG & RS GrBVSPIRBrE QUEBAd electronic
addresses, $enskingcancé Maitftostieedbaing northiseexardride etrdoidiradoly ebsesysandingraidax to the one

or morgssecgagilesonic addressasrSANgiagARbbio tenanaLsNorRSReRNd gsskpnig.addresses,

sending an MMS to the one or more second electronic addresses, making a calling card call to the one

or more secHid HEEENIC 8 S DHTREE s haRihg an UcREs SYHGRERE "BTED HHEEGr3fore second
electronic addi@sseés] 'sengitraiieio chitaQo,. thé, one simmibzpserhncrelecinonit Ziditdmssetds sending

video data te;the.gne,er s SecrBchaleeionie addrespatsRndhscnding sulfiyediadata to the one

or more second electronjc processes. 30The service defipition in example embodiment can comprise
one or moreSB?%i( into their respective phones now becomes the communication between the cailier

20 202 and calliees 208a-d via the system 204.

F-‘igu-re 3 illustrates an examplie embodiment of the present invention providing
the service of Mobile to PC (Personal Computer) calling. In this exampie embodiment,
the system / service provider 304 receives the call from the caller 302. Using the

25 parameters M and P181, the Skype-ID Q of the callee on the VolP system 310 is
obtained. The system then calls the callee 308 at Q and connects the call from M to the
Skype-ID Q via the system 304. Here, the voice communication is received at the
electronic address P of the system 304 over a phone network 308 from M. The
communication is converted by the system 304 to z form suitabie for VolP

30 communication e.g. data packets from the system 304 to Q. The reverse is dene for the
voice communication from Q to the System 304 that is eventually delivered to M by the
Systam 304.



group comprising: receiving a voice call from the one or more second electronic addresses, recording
a message from the one or more second electronic addresses, receiving an email from the one or
more second electronic addresses, receiving an SMS from the one or more second electronic
addresses, receiving a fax from the one or more 19 second electronic addresses, receiving an IM
from the one or more second electronic addressesigeceiving an MMS from the one or more second
electronic addresses, recejving a calling card, call from the one or more second electronic addresses,

receiving an access Xt G ite BaPfAShTHREB RS BI TR APE S SO LF RER TSI MRS SEQY Fiiving 5
audio data firemstitei@nefoidantite sesting.electnmiexadilessemodoeivinghwidgeicatd fservidhe one or

more seconglglreirapic RIS SeSANE-TRSeAG Audlimegiadata frem e a1 o mQygsecond

electronic addresses. The service definition can_also comprise conversion of oné communication

10format infRERBEHRSS SR ENR AR RIRE LA e HiRFSE GG Cat SR &Y HREEGPfom the one
or moressecbrd dlgstionin addiesszeSMS) the extenpléteahBbdime fits, HettornpingtheuadrmnRunication to

the server elecirofifRAdesSS Af QG Q5ING SRIVErTam teﬁstm flechanic.addiess can gomprise one

or more 15 of a group cor%irls_lng: makinﬁ a voice call to the server electronic address, sending an
email to the SBWEraYERD Ric WHRRALSS EaMe G SRS YI IR Mrver electronic address, sending a fax

to the server electronic address, sending an IM to the server electronic address, sending an MMS to

the server electroryg addiess gk allogaiflcalio e seiveLelaeionaddess gnaking an

access sequence call to the server electronic 20 address, sending audio data to erver electronic
addredSes, BENRY YidEs %@W@%QWQP%Q&%nM&Pé@@S,% eiRBITR RpmAeda data to the
server electrorimaitl frdsSsedVHigetranbidbxnagiagflddiviEhar CBO00i s T atikig aaneaibothud praMding a

service 25 asraio B maanale, CRoodinantoRh stehmtiort COmMYiaaLel .08 of a plurality of

server electronic addresses from a,‘%rst electronic address is performed. At step 5 he server
electronic addEs LM et ERBRIcCAdBiRESH SRPRAR thEeUmnfaiicatids nieremittentified. At
step 506, a seteee isspresddeihbaseckaacgetuliendafivititinice pendiag, dnfereatdbinativa®f the server

electropic addignaanc e fUshalsrra0ica0Ess: IRIRIR i Wl alsery Algetonic
addresses are divi

divided into one or more groups such that server electronic addresses from one croup,
when combiffaa R e tisPBeRhoiat LRRE&LS; generate an identical service definition; and the
service definition comprises one or more second electronic addresses for execution of the service.

The service definition in example embodiments can comprises one or more

of a group comprising: making a voice call to the one or more secend elecironic

20 addresses, leaving & message at the one or more second electronic addresses,
sending an emai! to the one or more second electronic addresses, sending a fax o

the one or more second elecironic addresses, sending an IM o the onz or more
second elecironic addresses, sending an MMS to the one or more second electronic
addresses,'making a calling card call to the one or more second electronic

25 addresses, making an access sequence call to the one or more second electronic
addresses, sending audio daia to the one or more second electronic addresses,
se-nding video data to the one or more second electronic addresses, and sending

mulii-media data to the one or more second electronic processes.

3C The service definition in exampie embodiment can comprise one or more of a
group comprising: receiving a voice cali from the one or more second electronic
addresses, recording 2 message from the one or more second electronic addresses,
receiving an email from the one or more second electronic addresses, receiving an SMS

from the one or more second electronic addresses, receiving a fax from the one or more



20 It will be appreciated by a person skilled in the art that numerous variations and/or
modifications may be made to the present invention as shown in the specific embodiments without
departing from the spirit or scope of the invention 25 broadly 5described. The present embodiments
are, therefore, to be considered in all respects to be illustrative and not restrictive. 21 CLAIMS 1.A
method of providing a service, comprising the step$cf performing a communication to one of a
plurality of server electronic 5addresses from a first electronic address; identifying, at the server
electronic atife¥s SlRE ARt arskatine d59rL8 A WiieH e OmcUMeRtisAoRh Atreand

providing a setwss=basection® senitééfimtidnedependingoa acombisriitinmt thesseiyes electronic
address anddlig it eiaiPOnAdiRem, HRURIBIMDE outalbAlpenELaiRclanc adquegses are
divided into one ormore groups such that server electronic addresses from one group; whten

combined wWith & T SCEIErEhel aliore 426 YBRAPAIBUR RFSANEf'eerorie agnrmsw aereifiedservice
definitidn camgiisesadrerthaare secand stectroplecddie ssester execdlionofitbe saevias 152.The

method as qlairgeddn claimdoaeselo differeatsetuer sieclians addigssesdiomane group are
associated with respective local servers, and the local servers are coupledto a central server.
ane or more second electronic addresses.

The service definition can aiso comprise conversion of one communication
10 format into another communication format and/or recording a communication tc andfor

from the one or more second electronic addresses.

In exampie embodiments, pen‘orming the communication to the server electronic

address of one of the servers from the first electronic address can comprise one or more

15 of a group comprising: making a voice call to the server electronic address, sending an
email to the server electronic address, sending an SMS to the server electronic address,
sending a fax to the server electronic address, sending an IM to the server electronic
address, sending an MMS to the server electronic address, making a calling card call to

the server electronic address, making an access sequance call io the server electronic

20 . address, sending audio data to the server elecironic addresses, sending video data to

the server electronic addresses, and sending multi-media data {o the server electronic
addresses.

Figure & shows a flow chart 500 iliustrating a method of providing a service

25  according to an example embodiment. At step 502, a communication 1o one of a
piurality of server electronic addresses from a first electronic address is performed. At

step 504, at the server electronic address, the first electronic address from which the
communication is made is identified. At step 506, a service is provided based on a
service definition depending on a combination of the server elecironic address and the

3C  first elecironic address, wherein the plurality of server electronic addresses are divided
into one or more groups such that server electronic addresses from one group, when
combined with the first electronic address, generate an identical service definition: and

the service definition comprises one or more second electronic addresses for execution
of the service.



3. The method as claimed in claim 2, wherein the electronic addresses 20associated with the
respective local servers are assigned on different respective networks. 4. The method as claimed
in claim 3, wherein the different networks reside in different respective countries. 25 5. The
method as claimed in any one of claims 2 to 4, wherein the local servers are coupled to the central
server via the Internet. 6. The method as claimed pnany one of the preceding claims, wherein 30the
service definition is set up by a person associated with the first electronic address. 22 call to the one
or more second electronic addresses, making a voice can to the one or more second electronic
addresses, leaving: avnessageratitheiope orpace mmdialmrfaﬁiqmldﬂeﬁ@e@@%ﬂm%@“ email to
the one or @9&?8?%?8&%8 Bﬁg‘%ﬁ'g%%dﬁﬁ’ééee% $Roding.a, JQnEho%O”e oA i %wecond gctronic

addresses, sending 5 an | one or more secon electronlc a resses, sen an MMS to the

one or moréa%'@@SﬁﬂeéFécWHi%taﬁﬁﬁ@@ﬁésﬁ%m?‘g SPELIRhGERRE CAILRG tﬁé%ﬁ@ﬂoﬁiinbf@aéé/cond
electrogic addsesses, Thakingan actesmeequancatealitodhe ereon fRFESRCANfelRGIONIC
addresses, ngm&gawed (;‘Iéj%@rqﬁgp%gge or more second electronic addresses, sending video data to
the one or more second ectronlc dresses, and sending multi-media data to the one or more
second electronic



processes. 8. The method as claimed in any one of the preceding claims, wherein the service
definition comprises one or more of a group comprising: receiving a voice call 15 from the one or more
second electronic addresses, recording a message from the one or more second electronic addresses,
receiving an email from the one or more second electronic addresses, receiving an SMS from the one
“or more second electronic addresses, receiving a fax from the one or more second electronic .
addresses, recejving an IM from the one or more second electronic addresses, receiving an MMS from
the 20 one 8?’%‘81% second electronic addresses, receiving a calling card call from the one or more
second electronic addresses, receiving an access sequence call from the one or more second

electronic addresses, recelying audiofafaiftgm e .pne a5mars sespnd slecironic addresses,

receiving video data from the one or more second electronic addresses, and receiving multi-media
data from the one B FREAV GeoritPEIRLIRNAES 54008 eS” 2 QUi mRtheRNE cRiffBENA any one of
the precedingidiessss wrereifrpesfeciming tmricesamunication to the server electronic address from the

first electronic addigss GRRAPUESS.ORE-ALBRLS B R QUM COMALSIY AN A YpIEe callfp the server

electronic address, sending an email to the server electronic address, sending an NS 30 to the
server electMHFé"é%%@?%’r‘ﬁﬁﬂ@”ﬁéﬁ%%@“gerver electronic address, sending an IM to the server
electronic addresspsandimyasehidS tastin e eepleet iiioiacd ess; iomlsing & catingheard call to the

server electignic address,making.An AccesssHAuGace call githesaIver electronic address, sending

audio data to the server 23 electronic addresses, sending video data to the server electronic
addresges, and seWHRI§ niG-RiHERLY AR SoYSE SlGokPUR droressursadiyided intpooh@method as
claimed in ampengrofithe prededing clairgovbereidtre sservitertlefiai i BupO MBEEaH BMIVEISioNn of

communicatign, frqm:poe gommynicatie.sfarmat-inio anothercomaunication format, | 1. The

method as claimed in any one of the preceding claims, wherein the service de |n|t|bnnc%rr¥B?ises
recording a EBMRTUARIRTMB EMIISES BRT tRE BRESGTSTIINE ScHivielaetarreadarcasastivn12. The

method as clditmeddryiany one of the preceding claims, wherein
15 2. The method as claimed in claim 1, wherein different server electronic
addresses from one group are associated with respective local servers, and the

local servers are coupied to a central server.

3. The method as claimed in claim 2, wherein the electronic addresses

20  asscciated with the respective local servers are assigned on different respective
networks.

4, The method as claimed in claim 3, wherein the different networks

reside in different respective countries.

5. The metnod as claimed in any one of claims 2 to 4, wherein the local

servers are coupled te the cenfral server via the Internet,

a. The method as claimed in any one of the preceding ciaims, wherein

30 the service definition is set up by a person associated with the first electronic
address,

7. Tne method as claimed in any one of the preceding claims, wherein

the service definition comprises one or more of a group comprising: making a VolP



providing the service based on a service definition depending on a combination of the server electronic

address and the first electronic address comprises identifying a lead number associated with the same

group as the server electronic address, and identifying the service definition based on the lead number

and the first electronic 15address. 13.A system providing a service, the system comprising an

electronic device having associate with it a first el@gronic address; and a server system having

-plurality ofﬁsi@rver electronic addresses associated 20therewith efxg{ receiving a communication from the
|

first electrofft sATVE S HNTRFLRE LY SISt TREHRTRS uTaAHee Ao @ion kP daiBE<RBm which the

communicationdssnsadendribprovidesiarseseicdcbatepicomsssepdict tefipitonr deperstiognan a
combinatiopef#he;seni-elestoicadfess archinedirskelsatranic-address; grwhergin the plurality of

server electronic addresses are divided into one or more ‘%’r&?,éé% such that server electronic addresses

from one grStBEREn SRS WP f2E QelFSRizS T AEURSRS RIS vice
definition; aamd M taHbssendcw defigiencconsprisemnpnzddrapsre, seccing alodiblticaddresses for

execution ofthe-seie8ndQiecironic addresses, making a calling card call to the one or more

second siectronic addresses, making an access sequence call fo the one or more

second electronic addresses, sending audic data to the one or more second

electronic addresses, sending video data to the one or more second electronic

10 addresses, and sending multi-media data to the one or more second electronic
processes.

8. The method as claimed in any one of the preceding ciaims, wherein the

service definition comprises one or more of a group comprising: receiving a voice call

15 fromthe one or more second electronic addresses, recording a message from the one or
more second elactronic addresses, receiving an email from the one or more second
eiectronic addresses, receiving an SMS from ithe one or more second electronic
addresses, receiving a fax from the one or more second electronic addresses, receiving

an IM from the one or more second electronic addresses, receiving an MMS from the

20  one or more second electronic addresses, receiving a caliing card call from the one or
more sacond electronic addresses, receiving an access sequence cali from the one or

more second electronic addresses, receiving audio data from the one or more second
electronic addresses, receiving video data from the one or more second eiectronic

addresses, and receiving mult-media data from the one or more second elecironic
25 addresses.

9. The method as claimed in any one of the preceding claims, wherein
performing the communication tc the server electronic address from the first electronic
address comprises one or more of a group comprising: making a voice call to the server
electronic address, sending an email to the server electronic address, sending an SMS

30  to the server eiectronic address, sending a fax to the server electronic address, sending
an IM to the server elecironic address, sending an MMS to the server electronic
address, making a calling card call to the server giectronic address, making an access

sequence call o the server electronic address, sending audio data to the server



24 electronic addresses from one group are associated with respective one of the local servers, and
the local servers are coupled to the central server. 15. The system as claimed in claim 14, wherein
the electronic addresses 5associated with the respective local servers are assigned on different
respective networks. 16. The system as claimed in claim 15, wherein the different networks reside
in different respective countries. 10 17. The sgstem as claimed in any one of claims 14 to 16,

wherein the local servers are coupled to the central eryer via the Internet. 18. The system as
claimed in &5 51 Co?%ié?ﬁ%slﬁegngﬂ%wg%n%g 1%ser3icséea’éaﬁn?g%%r%q%etaﬂﬂrﬁfﬁspe? n
associatedsgittinbefifbeddietaatdctadhrsssyver elagrarirasigsesasas claimed in any one of claims 13 to
18, wherein the service definition comprises one or more of a group comprising: making a VolP call to
the one or more sttondTélectshizioskd rsises| makingre Witescaktoding olkérsr 20eTmretisecond

electronic addiRssasy RRWINGAIRESSaES L hE-0BE eEMALRISSRINGBIeClFRNICAAARSRSSending an

email to the one or more second electrgnic addresses, sending a fax to the one or more second
electronic 4AATE5ELS 2881E T t3RR '8AB%r more second electronic addresses, sending an

MMS to the one or more_second electronic addresses, making a calling card call to the one or more
11. The method as claimed in any one of the preceding claims, wherein the

service definition comprises recording 2 communication to and/or from the one or more
second electronic addresses.

10 12.  The method as claimed in any one of the preceding claims, wherein
providing the service based on a service definition depending on a combination of
the server elactronic address and the first electronic address comprises identifying a
lead number associated with the same group as the server electronic address, and

identifying the service definition based on the lead number and the first electronic
12 address.

13.  Asystem providing a service, the system comprising

an electronic device having associate with it a first electronic address; and

a server system having plurality of server electronic addresses associated

20 therewith for receiving a communication from the first electronic address;

wherein the server system identifies the first electronic address from which
the communication is made; and provides a service based on a service definition
depending on a combination of the server eiectronic address and the first electronic
address;

25 wherein the piurality of server electronic addresses are divided into one or
more groups such that server electronic addresses from one group, when combined
with the first electronic address, generate an identical service definition; and

the service definition comprises one or more sacond electronic addresses for
execution of the service.

30

14.  The system as claimed in claim 13, wherein the server system,

comprisas a plurality of local servers and a central server, and the different sarver



25 second electronic addresses, making an access sequence call to the one or more second
electronic addresses, sending audio data to the one or more second electronic addresses, sending
video data to the one or more second electronic addresses, and sending multi-media data to the one
or more second electronic processes. 30 20,The system as claimed in any one of claims 13 to 19,
wherein the service definition comprises one or m@fe of a group comprising: receiving a voice call from

the one or r%l%rc?rc?z%g%%%r%lses%gsoa%cmag%eé 0‘3@ ?ec%'rs%@&a%é@%ﬁﬁ?%%r{é& \MDg one, %en?géglsecond
electronic addresses, receiving an email from the one or more secorid electronic 25 addresses,
receiving asSKES oA {h lopdl BF Bt BB oA BTkt ORIE/AUH NS  receiving a fax from the one or

more second electronic addresses, receiving an IM from the one or more second electronic addresses,
recelving an MMS,from the.one. g1 more. second.eleghionie adiesses. Iagelving 8 caling card callfrom
the one or more sedond 5 | @lCtronic acf;d?esses, receiving an access sequence call from the one or
more sécorRbahsiEiemhiv it dressespeabesyiREPATEIY Yatd oAttt e oriiiere Yemsngaieetronic
addresses, reegbriiag video data from the one or more second electronic addresses, and receiving
multi-media data from the one or more second electronic addresses. 1021.The system as claimed in
any one of claims 13 to 20, wherein receiving the communication from the first electronic address
comprises one or tfore of e gFBEIEToRTASITREMAKTYE VSicavbalkid the siifesnsleetwriicsaddress,
sending an gsviall te difaeiveisplastienie@desess, sending an SMS to the server electronic address,
sending. a fax to the server electronic address, sending an IM to the server electronic address, 15
sending an MMS to the server electronic address, making a calling card call to the server electronic
address, making alY acceseseygientaeliain gk 8episr @ectopizimadiésy, $Enwhgreindieedata to the

server electigpicRdesses:sepain gMisleotaia e the SRIves plegHenic addresses, and sending
multi-media data to the server electronic addresses. 20 22. The system as claimed in any one of
claims 13 to 21, wherein the service

18. The system as claimed in any one of claims 13 to 17, wherein the

15 service definition is set up by a person associated with the first electronic address.

18. The system as claimed in any one of claims 13 to 18, wherein the
service definition comprises cnhe or more of a group comprising: making a VolP call
to the one or more second electronic addreéses, making a voice call to the one or

20  more second electronic addresses, leaving a message at the one or more second
electronic addresses, sending an email to the one or more second electronic
addresses, sending a fax fo the one or more second electronic addresses, sending
an IM o the one or more second elecironic addresses, sending an MMS 1o the one
or more second electronic addresses, making a calling carg cali to the one or more

25 second electronic addresses, making an access sequance call to the one or more
second electronic addresses, sending audio daia fo the one or more second
electronic addresses, sending video data to the one or more second electronic
addresses, and sending multi-media data to the one or more second electronic
Processes.

30

20, The system as claimed in any one of claims 13 fo 18, wherein the service
definition comprises one or more of a group comprising: receiving a voice call from the
one or more second electronic addresses, recording a message from the ons or more

second electronic addresses, receiving an email from the one or more sacond electronic



definition comprises conversion of communication from one communication format into another

communication format. 23. The system as claimed in any one of claims 13 to 22, wherein the
service 25definition comprises recording a communication to and/or from the one or more second
electronic addresses. 24. The system as claimed in any one of claims 13 to 23, wherein the

server system provides the service based on a servce definition depending on a 30combination of the
server electronic address and the first electronic address by identifying a lead number associated with
the same gRSGFEREthd LEBISeREC IR TEnalifredRe dhdTeRsptibpFRtheiselvide adtinisersbased on
the lead nurebeiriagd the fisst ¢lecirenic adtiessors. Mmmedma&&avlwém{%ﬁh% §mcomputer

code means,[of SIngITyGHngAGAMAIEL IO exaRUe.2 MIRUOR oL pigyidina a service. comprising the

steps of pert ormln% a communication to one of a plura |ty%1aserver e”}roﬁle"é?daPé% &s from a first
electronic afffexselectonicigddmaang, wrahd dehverlkle arvhicad dinassethadinstreteetsenioaddress
from 1Gwhighdhenkosaarysieaticitds/MAARe; MAbss sequence call from the one or more second

electronic addresses, receiving audio data from the one or more second siectronic
addresses, receiving video data from the one or more second electrenic addresses, and

receiving multi-media data from the one or more second electronic addrasses.

10 21. The system as claimed in any one of claims 13 {o 20, wherein receiving
the communication from the first electronic address comprises one or more of a group
comprising: making a voice call to the server electronic address, sending an email to the
server electronic address, sending an SMS to the server electronic address, sending a
fax to the server electronic address, sending an IM to the server electronic address,

15 sending an MMS to the server electronic address, making a calling card call to the
server electronic address, making an access sequence call to the server electronic
address, sending audio data to the server elecironic addresses, sending video data to

the server electronic addresses, and sending mulfi-media data to the server electronic
addresses.

20

22.  The system as claimed in any one of claims 13 to 21, whereain the service
“definition comprises conversion of communication from one communication format info
another communication format.

23.  Tne system as claimed in any one of claims 13 to 22, wherein the service
25  definiion comprises recording a communication to and/er from the one or more second
electronic addresses.

24, The system as claimed in any one of claims 13 to 23, wherein the
server system provides the service based on a service definition depending on =
30 combination of the server electronic address and the first electronic address by

identifying a lead number associated with the same group as the servar elecironic



providing a service based on a service definition depending on a combination of the server electronic

address and the first electronic address; wherein the plurality of server electronic addresses are

divided into one or more groups such that server electronic addresses from one group, when

combined 15 with the first electronic address, generate an identical service definition; and the service

definition comprises one or more second electronigecaddresses for execution of the service. 20
address, and identifying the service definition based on the lead number and the first

elactronic address.

25, A data medium having stored thereon computer code means for
5 instructing a computer to execute a method of providing a service, comprising the
steps of
performing a communication to one of a piurality of server electronic
addresses from a first electronic address;
identifying, at the server electronic address, the first electronic address from
10 which the communication is made; and
providing a service based on a service definition depending on a combination
of the server electronic address and the first electronic address;
wherein the plurality of server electronic addresses are divided info one or
more groups such that server electronic addresses from one group, when combined
15  with the first electronic address, generate an identical service definition: and the

service definition comprises one or more second electronic addresses for execution
of the service.

20



