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Background of the Invention

It is well known today that for efficiency purposes,
most financial institutions especially retail banks prefer
to expand their service delivery channels through automated

20 or electronic systems, which include self service terminal
system (ATM, cash dispenser machine, cash deposit machine,
kiosk or other self service terminals), EDC (electronic
data capture) terminal system or POS (point of sale)
terminal system, mobile device system and internet system,

25 instead of expanding through traditional branch offices.

A number of financial institutions have started
deploying their own electronic kiosks or outlets consisting
of multiple self service terminals to deliver their branded
and proprietary services and made available for sharing of

30 at least some of these self service terminals to other
financial instituions on limited services only, which are
typically <cash withdrawal, ©balance inquiry and fund
transfer. The other services such as payment, cash deposit,
passbook update, account statement printing and other

35 unique and specific services remain exclusive for the

customers of the deploying financial institutions.
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The present invention can help smaller financial
institutions to grow and expand 1like bigger financial
institutions.

The present invention can allow bigger financial

25 institutions as well as smaller financial institutions to
relocate their investment budget for expanding their
service delivery infrastructures to focusing on their core
businesses including the development and innovation of
better and more competitive products and services.

30
Summary of the Invention

The present invention is a system and method for
providing banking services associated with a plurality of
financial institutions through a network of shared outlets

35 comprising a plurality of shared self service terminals,
wherein each self service terminal can be adapted or can be
prepared to provide equal services for each participating

financial institution.



Initially, each service protocol, which is a set of rule and specification
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initiation device is obtained identification

20 information typically includes an information associated
with a financial institution and an information associated
with an account of the user or the device holder. The
financial institution identification information is then
acquired from the obtained information.

25 Next, a service protocol is selected and retrieved
from the database based on the financial institution
identification information and the service type selected by
the user. The service protocol is then activated and
executed to guide the system to interact with the user, in

30 a manner specific to the respected financial institution,
to generate a services or a transaction request.

Next, having generated the transaction, a host server
associated with the respected participating financial
institution is selected based on the financial institution

35 identification information. The transaction 1is then
forwarded or routed to the selected host server.

And finally, the selected transaction or services is

executed according to the selected service protocol



effecting the account associated with the presented service initiation

devi ce. The present invention offers each participating financial
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issuing serv1ves, card issuing services, account opening
services, account closing services, loan originating
services, information collection services, information
renewal /updating services, information distribution
20 services, personal communication services between a
customer and a financial intitution and other services
which can be automated through a self service terminal.

An example of information updating services can be a

renewal or an update of customer data or account data
25 through a secure transaction network.

The availability of non-routine services through
secure transaction networks combined with wide-spread cost
efficient shared service delivery channels, which are not
traditionally available, can motivate financial

30 institutions to move away such services from the
traditional branch offices.

The present invention is expected to help financial
institutions, large and small institutions, to expand their
“proprietary” and branded service delivery networks to

35 deliver their services in the most cost efficient way.



Brief Description of the Draw ngs Figure 1 is a sinplified diagram of
an exanpl ary network of shared outlets according to the present invention.
5Fi gure 2wo<oss/@iszpl i fi ed bl ock di agram of a system accecding11/000808

exanpl ary enbodi ment of the present invéntion. Figure 3 is a flow

chart descr iaé)i.n %pr ef e{ér ed @t&od gf thespr esent invention. 10Figure 4 is
a simplifi ePBIBcRFCEIPE DO RABIEPY® shared outlet according to the

present inventioigbDetail edsDescrsiippilofiief tdi@graventf o@nAnexanpleiryi s a

room or a spagsoMhi J calhacaomdalerdd atcbeasiy t Wa Selde SepMd Lt
termnals, which can allow at | east two persons to performtransactions on

the at |east™tR'<éERF service ternminal's concurently inside or within the
outl et. A sharedFogtulret 2 simnaowtimpl i§hed ettlbgk atiihgagt bwo a20s¥streamci al

instituti Onsaé&{ra%%vi dbngahhekbLamel ¥ Feendaqh@hrt herat cheastrd gy sel f
service termnals., shared outl et can additionally acconodate at |east one
person for proA™diiRG -t he services associated with the participating

financial institutigoms, 3whs ch ey wbhbrsugpestidding appoefdede@5ndhhddhe at

| east two self ($ WreSehelr M Sion. A network of shared outlets is a
group of_ at |east_.two shared outlati%ﬁeghe si ze, of each _shared outlet in the

network Pan be diffFEFEnt R gerdith hRLP R A YASFERt CETRR TR hd
| ayout of eastlersdaoedletitietomdimaaltoothe Beshrif dneention. A self service
termnal is an autonmated machi ne sel f-operated by a user for perform ng at
| east one transagtion or services ﬁ_%lhe transaction can be a financi al

transacti on Bt 1S PRPREFRTIAD (a8 EPERR BTt her type of 35 transactions

or services. AnA giElletsesviaceobrmr pirnal sparebewhnclhutamaiecornnaiite

di spensefs oraCoiIRN Yk &93EHed sasvape ALMLaHL PR GFi Ll ber BERLNG) an

SSPP (self service vpassbook print er)f or autonmat.ed passbo%k uapdate machi ne,
an SSSP (Sel#e%ﬁgwﬁ(%apersons to perform transactions on the at least

two self service terminals concurently inside or within the
outlet.

A shared outlet is an outlet shared by at least two

20 financial institutions for providing their services through
the at least two self service terminals. A shared outlet
can additionally accomodate at least one person for
providing the services associated with the participating
financial institutions, which are not supported or provided

25 by the at least two self service terminals.

A network of shared outlets is a group of at least two
shared outlets. The size of each shared outlet in the
network can be different depending on the requirement. The
design and 1layout of each shared outlet can also be

30 different.

A self service terminal is an automated machine self-
operated by a user for performing at least one transaction
or services, the transaction can be a financial transaction
or a non financial transaction or other type of

35 transactions or services.

A self service terminal can be an automated cash
dispenser or commonly regarded as an ATM (automated teller
machine), an SSPP (self service passbook printer) or

automated passbook update machine, an SSSP (self service
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printing machi ne, a CDM (cash deposit machine) or self service cash deposit
machi ne, WOCRM/0eRsh recycling nmachine) or self servicePcagh2meegodd ng
machi ne, a self service infor mati on 5 t@rninal, a kiosk, or any term nal
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bei ng shar ed;amtike@t her financial institutions. According to the
pr esent |nvent| o] the scope_of_ ser.vices_ that ;Ian be avai ablce at each
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stand alone(ﬁﬁqrngkadltlona '8}52%g¥§1g£§0%%é0qgg:u51ve for the
20 deploying flnanc1al institutions only and are not being
shared with other financial institutions.

According to the present invention, the scope of
services that can be available at each shared self service
terminal for each participating financial institution is

25 equal, although each participating financial institution
may have different type and diffrent number of services.
Each shared self service terminal can be prepared and
configured to provide the same type of services to each
participating financial institution. Each participating

30 financial institution can have equal opportunity to provide
its branded services for its customers at each shared self
service terminal.

Depending on the deployment and implementation
strategies, one or more service functionalities such as

35 cash withdrawal, cash deposit, passbook update and other
functions may be assembled in a single terminal, or each
service functionality is dedicatedly installed in a

separate terminal as a stand alone terminal.



7 A service protocol or a transaction protocol is a set of rules and
requi rements including user displays and dial ogues for performng a
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participati ba whi ch are Bank- Bank- Bank-C (170)
representi n}%na I%EgandlleFlh’h‘(‘:fr’é?nsi mti f‘l&’tlltdngln%‘?)%e NEAARAN IS shar ed
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(111), CDM 188pp2 i Hies SRFPIF18F 0818 29HkS! 1?52‘@1%71@@0@63 other

20 entities that need a large network of outlets or service

points can also participate to provide their services.

For simplicity reasons, through out this document,
Bank-A, Bank-B and Bank-C are used to represent a plurality
of financial institutions. Also, through out this document,

25 the term transaction and services are the same, and can be
used interchangeably or both.

Figure 1 1is a simplified diagram of an examplary
network (100) of shared outlets consisting of shared
outlets (101, 102, 103, 104, 105, 106, 107, 108, 109 and

30 110) representing many shared outlets, in which each shared
outlet can accommodate a plurality of shared self service
terminals. There are three participating banks, which are
Bank-A (150), Bank-B (160) and Bank-C (170) representing
many banks and financial intitutions.

35 The number of shared outlets can be as many as needed
and the number of participating financial institutions is
also not limited to those mentioned in the Figure.

In this examplary network (100), the shared outlet
(110) can accommodate ATM (111), CDM (112), SSPP (113),



8 SSSP (114) and SST (115) representing a plurality of shared self service
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identifier. dibfach SRNELCRARr §0GR! HRY hﬂ%v%e%tdelde%td MR SREeQNSys Whi Ch
are the portlo '%gecif%i n%the interface wwth the user and the portion
speci fyi ng tHEN 8P 8L et W Ah&2R08 s%ok?ﬁ)lﬁserman‘?’r a8 PFetRf1y, for the

type of servicesFigoheag 26 balsdmpdifngdi byoskrdizpssm cdestrniiktingr anal

services, castan2Be§ EmSEIMGAS o ff angygfémscfierth%%\fbs@ﬁt and, ayent
services,, the porrél on of se e protocols faor the interaction W|th t he

host comut er 8n5?51’?f/ éﬁsgl‘?ﬁ‘pfb?e%d?t pEASitc PR&t AP | 43t ons.

25However , ffmr tHeortippetbé serviceiatclcedsngfseaeh noype rofutsareriservi ces

such as pas@%d}p%@cﬁﬁ@ékgﬁé f@ﬁﬁﬁé‘ﬂil st AL et ar.l Y serMiges,
passbook i ssui serV|ces account . openi ng servi ces,

rvive
account cl osFirr?gf%ézgivFéﬁsgel 63‘?1“%%1 09 LBPyEEBEANCTRF of Bratd B 190
col I ection sieleyitdéseri aidrite isenvienetmbd upttattiifgeser vi ces, i nformation

di stributsi on SerEb@ﬁsseP@Ié%”EﬂoﬂH@%quﬁh?ahhgg §€rYé§§§ {Wg\%%%%f%nQUStoner
and a financial _intitution and %ngé}q/an specific services of

particul ar Pt A%nkRe ¢ R8rbb‘?‘f| Bﬂe‘fﬁ i tRe pFBFSEfﬁ%e f ¥tk héhss
i nt eracti on wsietrh atethostoampuserci Sy genertal liptedrfaee emttd rdra ihosti t uti on
to institutiQmp uter The server (230) further conprises a financial

|nst|tut|on|den L hg section for identifying a financial
institution asso[cC ‘89%55[ 5%6 éh‘? ni T8 | & vices such as

2013/ 00!@821@@1&]}@2031@@@903@@@&5% cpisesevnittédirbyad seerviceb) clracan be a

card (210) @epdsR@ssBepkieL0) Aot hehnkRbli aklpp; davi cggy (Rl mefewn in

the Figure).
‘'services, the portion of service protocols for the

interaction with the host computer is generally the same
for all participating institutions.

25 However, for the type of services including some non-
routine services such as passbook update services, account
statement printing services, passbook issuing servives,
card issuing services, account opening services, account
closing services, loan application services, information

30 collection services, information renewal/updating services,
information distribution services, personal communication
services between a customer and a financial intitution and
other unique and specific services of particular
institutions, the portion of service protocols for the

35 interaction with the host computer is generally different
from institution to institution.

The server (230) further comprises a financial
institution identifying section (231) for identifying a

financial institution associated with a service initiation



The server (230)further conprises a service 5 identifying section (232) for
identifying a services or transaction selected by the user. The
server (28020fnotsrer conprises a service protocol sel ecPCondDIaLHI0088 ( 233)
for selecting and retrieving a service Protocol fromthe database (234)
based on the, 10 financi a{é pnstitution i e%ified by the %i &:]Inci al

i nstitution 9 AFERGEEER L PO (£ h&2PyB&” df ®ctoFd 3ser vi ces
identified lpesdwokerd2de idemitfer npnisecttiion ([@232resTHeosershewn( 230)
further conpyisesAr-hpst selection 15 section (235) for selecting a host

conputer associated wth a aré'%? pat i ng financial institution based on the
financial institutifon TdeMmh fi t BBEFRSGNCCRIPERSET t ufi orfSdBHS fyi ng
section (23l)denaddiviingnaldoriobaseiB2on féwe sdewtifyiny t aatseawidewi o (210 or

220) which is 4233661 8L edvid hyARnACGOUNL, the services or transaction is
executed according to the si%'g@);eg service protocol. The,  host sel ection

section (235) can'fie387¥Mhrt ot Wit ¢APRgRoPCFBUES MFATRENder vi ce
requests or sdiedtriensagtdton eqes) s foo asdesitgngt esndoseteoapimer af or 25

aut hO!‘i zati Qfisrvice pf@l,sc_gc'(ﬁ (gﬂgﬁv st dgcék?ai(p §Q§4 Eost;a'sgd( 260) stHen this
embodi ment , é_an be associated wth parti ClPatl ng Bank- A (150), Bank-B (160)
d

and Bank-C ( lﬂﬁﬁncc}f"%Fi g He et FHEMYE 1189 t néYpr eSBAt edt FARA G
initiation dedtdeud@pRl@dent 22P)ng sseagsion at28d )wiankl tthe Bample- Af( 15@), t hen

Host - A(240) i asielgeledsd .0 dhe pxaouild iy apd aubhotd zatdon; 9fn {18, i r Vi ces.
If the presented seryi ﬁe initiation device (210 or 220) is associated with
the Bank- B 880" t‘Adf) Host-B (250) is selected for the execution 35 and

aut hori zation of Thee sseweirce@30)f fitmtheresemntoedsser v dedtni $¢ddtndevi ce
(210 or 320)sd& 13859653 b N e nBanknodt (a%gzuﬁetrthSWﬁEe% (RGP 1s

sel ected for the execution and authorization. o e servi ces.
a participating financial institution based on the

financial institution identified by the financial
institution identifying section (231). Additionally, based
on the service initiation device (210 or 220) which is
20 associated with an account, the services or transaction is
executed according to the selected service protocol. The
host selection section (235) can be a switch engine for
switching or routing the service requests or the
transaction requests to a designated host computer for
25 authorizations.

Host-A (240), Host-B (250) and Host-C (260), in this
embodiment, can be associated with participating Bank-A
(150), Bank-B (160) and Bank-C (170) of Figure 1
respectively. If the presented service initiation device

30 (210 or 220) 1is associated with the Bank-A (150), then
Host~-A (240) is selected for the execution and
authorization of the services. If the presented service
initiation device (210 or 220) is associated with the Bank-
B (160), then Host-B (250) is selected for the execution

35 and authorization of the services. If the presented service
initiation device (210 or 220) is associated with the Bank-
C (170), then Host-C (260) is selected for the execution

and authorization of the services.



WO 2013/ 001521PCT/ 1D2011/ 000003 10 An exenpl ary enbodi nent of a
preferred nethod of the invention is now described with reference to Figure
3 and al swoBhgmoeR11 and 2. First, step (310), which isPCmaD3EpP0063 st ori ng
in a 5 database (234) the service prototbl of each type of services or
transaction assocjated w.th eac articipating financjal institution. Then,
a plurality of shfr & TELPIEefirR ll{‘%r}tm‘g 13 PI94eTe0 metped £y Higy 115)
are prepar ediracgdridinnglsy newd desstrabeedwiibh argharestceoutd efiguliee 31Gand
preparation By, ifg#ds Placd ng or associating the branding of each
participating financial insti jon with the shared outlet and/aor the
plurality of shalr'}g s&el thgr\ﬁ’gé; t eI hl S (108, SHeP Of1 SFOTIPF dRd 2115) .

For any éxi sdatedbaserti(édphatithe i metrivigei oprethatolneeds &8cho tagek oroft op- up

its new servigRs celsh@rs@hhs8cPL o 0 s iQfe N GiREWesBRVHEES: CHL PGS Or ed
in the datab Se“SFZS ),. and then the system agd of her rﬁqwred wor ks are

pr epar ed acc%rncﬁ dlaé PO LN 18Rt stiNg pat t PEMPAtinNg Phstsiredeforraitfat needs
20 to changesenwsicexitsrmngaber (ilde PAdt otdd, ofl4 guar tLildul are sprapaoes, t he

exi sting serd&adinhgt9colangan ihacavdifi ednor o epliaGed Widt the n%gser vice
protocol,, and then the system and otlher, requi red works are adjuste

accor di ngl y. PSR Tahy CRelF Bdth T WKaP LB BY P h AT 2 HRE E_e R 5i9yr ot ocol
of each typecfofeasdr pacescpatimanddobnonahssoet idtued oni whteache ofharee new

Phe systom at kether LR et o e e y o Cor o
e system and qther required works are pr .

facility nayte&é“l&agﬁ élgg f oft a&ﬁgsoilﬂ)gsg?‘gi Ji'ng institution to create
and/ or nodi fy it $oowangeewiseipy apacols patdngelihstuptwaibrt hehasemdeds

protocol g ta.d heasyst egpand {he rystemtdd, then auemBt healddoadiyst or
updat e the changes accor.di ngly. Qt steE %BZO)t a service initiation device
(210 or 35 & psreéé’éﬁfeédc%f} CuSEPTEE bhetht FREARARE pladddlri Bydof

shared sel f tS@mrvi tket eywiteal safd 1bthét2 rekl@ retil dwanrics 1258 fmredaxedi ating a
service or tg@&@qhh@g.. The service
For any existing participating institution that needs
20 to change its existing service protocol of a particular
services, the existing service protocol can be modified or
replaced with the new service protocol, and then the system
and other required works are adjusted accordingly.
For any new additional participant(s), the service
25 protocol of each type of services or transaction associated
with each of the new participating institution(s) can be
stored in the database (234), and then the system and other
required works are prepared accordingly.
A tool or a facility may be provided for each
30 pasticipating institution to create and/or modify its own
service protocols and self-upload the service protocols to
the system and the system will then automatically adjust or
update the changes accordingly.
At step (320), a service initiation device (210 or
35 220) is presented by a user at one of the the plurality of
shared self service terminals (111, 112, 113, 114 and 115)
for initiating a service or transaction. The service
initiation device can be a card, a passbook or other means.

In other embodiment, in the absence of a service initiation



initiation device can be a card, a passbook or other neans. In other
enbodi nment, in the absence of a service initiation WO

2013/ 001580RPCHB/MDB2011/ 000003 11 device nentioned above, peTup®ENn1/Mi00sEt ri C
means can be used to initiate a serviced. At step (330), upon
accepting the service initiation device (210 or 220), a financi al

i nstitution Y 4GeAEFFIRESS FPOM 1 e YSHoHRIFERTF N HeS Tk dift eFSSer vi ce
initiation deviigdtiate ars2ices. Next, upon identifying the financial
i nstitution, an appldeedti @09 apbh! @cREpRiRPr LhONsOEy AcSeLY] L& RIS OcOl

di spl ayi ng a, nenu of, _servi or a_|ist of services 10 associated with or
provi ded by e i &Ali 8F ?%@“ t At FOPR S Ao AL ERE AN 17 e5BREF 45 t he
user for 5 hefroyel But | gt e tdesi rigd st vpresemtred r sewsaictd oimitiationl n
certain i nplg@ratben, o i ch certain services are provided at specific
term nal s separa fromother 15 services which are provided at different

e
ternminals, the sgﬁéﬁti UROBf 1HRBELEY VT eET sTHRRCIRL (S ULt 10 £ iBPst | y
sel ecting t hprldcaicnah whi eh Séeves thepassioned fSer vsees deefaresquodsent i ng

the service diidhigthgn Heviees (220 rd2Qk 2PAL, StaR(340) , s Selayi ce
protocol, is slelpteg?edeand rgtri eved frromthe dat a%asleg(t_234 ,b%%e‘él%%\r% t he

i dentifi'dd fAFLTEPERPYI WS (R PEOVAAGA RY ' derddcighelvttEethiWed s
I n certain tagiévetedeandcpsesearddid itondlhei mbermabr obhémcseilkiaigng the

identificatigQni-alosanyi s sHch asshbppeiric 25 information, national
identity information or other Eer sonal identification information may be

required to be prBvicG&deh) tRBlgReptation, An gwhifch FLgytain WeRvicssputer is
det er m ned ard setecided basedpenifhe itdemindledstpaaacedl firnmt idthieiron. The

30 servige Qfe 4f@BSAGH QR requestol faddener uteed 1ok f UMAL ASHs | O chize

sel ected hO%%l%%ng£EEf the services is made by the user by firstly
selecting the terminal which serves the desired services
before presenting the service initiation device (210 or
220).

20 At step (340), a service protocol is selected and
retrieved from the database (234) based on the identified
financial institution and the selected type of services.

In certain type of services, additional information
including identification information such as biometric

25 information, national identity information or other
personal identification information may be required to be
provided by the user.

At step (350), a host computer is determined and
selected based on the identified financial institution. The

30 service or transaction request is then routed or forwarded
to the selected host computer.

At step (360), the requested services or transaction
is executed according to the selected service protocol,
which effects the account associated with the presented

35 service initiation device (210 or 220).

An examplary embodiment of a shared outlet according
to the present invention is now described with reference to

Figure 4.



At step (360), the requested services or transaction is executed according
to the selected service protocol, which effects the account associated with
t he presewmbeadi@diervice initi ation device (210 or 220) PCT/ID201An008KANMI ary
enbodi nent of a shared outlet accor d| ngl2 o the present invention is now
described wth r fer ence t WO 2013/ 001521 PCT/ 1D2011/ 000003 12
The shared outl et h(ellﬁslaﬁ% ‘%ﬁ§t bt a) iCOPEE SERarkd PLEFALLEY vidle

term nal s (1if1qrelilzsellfl3er§zl4eanelrmnr'a@la‘ orllgrovildi ngla, pl 14 adnd yl Idf)
services forgpar EkS{rP@fﬂcﬁgaf ifaRGhatyi Rt $4itd QRS Eéactsa%@éfﬁaéﬁlgf
service term nal ared to provide equal services for each

partici pati n’alrfa}’}?éﬁ i éPSE 'IF‘)H?HSi ‘on al though each financial institution may
have difflerent nulchr shadedi fkéfeservype bérmirali camn dse watdpaeditd er ent
busi ness st rafagye 10 @§1P|s\é!i:@kbé¥ Cfforsf@g&fi ﬁgkéléfgstel%% termanals (111,

112, 113, 114 and 115 can Rrepare and ypgraded fromtinme to tine to
accommmdat e ’cri‘%tlﬁﬁ’sfllﬁé‘ssa]ﬁé@ﬁg of€a&hc hE PG et patiStd HEhaRc ey ihstS t uti on.
At | east onedjpfefeemt( 4bBbert ypd cal ffemcaltl agpa ofistereicdd serwalde aof fi cer

(CEQ, can bg; placed bisthessharaedeQutlet (110) to provide services which
are not ﬁ)upported or currently not sdpported or tenporarily not being

support e by or thEoryitrehé Y] ﬁlfalspfiﬁeﬂf sghir 8§T¥EF E%F‘{Hr&ﬁ-:lst efhilnal s
(111 112, 1M1y, 10B,andl4ldand PDHhecanwnber poépatwt eahd ebfgrsetad Cfex drer m nal s
in the shar edi Ut L §t tﬁfh@ b, 'Qgéﬁﬁxﬁﬂixt%r G?ecr8§§§ﬁje§sr Oma&a@eogo ddJ1E

dependi ng on the need he nunber of shared outlets can be as many as
needed, and QaarrF%pﬁﬁ&PgagbﬂawldéBFEé’ééﬁl?%cI uding the rel ocation 25 of
at | east sone of Athédeextsdéneagpensdnet(d41Di pmepivalily icaitedepedts tignean t he
need. 15 Theshar et quehet 8@@5‘ b@ai?fﬁ@dﬁﬂaal‘é%e i@l Jch@aéﬁézcé&aédﬂ%

institutions, Adverti serrent pl ays can al so done inside and ar ound
t he outl et 0) to provide services which are not supported or

currently not supported or temporarily not being supported
by or through the plurality of shared self service
terminals (111, 112, 113, 114 and 115).

20 The number of shared self service terminals in the
shared outlet can be increased or decreased from time to
time depending on the need.

The number of shared outlets can be as many as needed,
and can be increased and decreased including the relocation

25 of at least some of the existing outlets from time to time
depending on the need.

The shared outlet can be branded with all
participating institutions. Advertisement displays can also
be done inside and/or around the outlet.

30 The shared outlet, in addition to financial
institutions, can also be prepared to provide services for
other institutions as well as other business entities.

The present invention may be embodied in other forms
without departing from its spirit and scope. The

35 embodiments described above are therefore illustrative and
not restrictive, since the scope of the invention is
determined by the appended claims rather then by the
foregoing description, and all changes that fall within the



30The shared outlet,in addition to financial institutions, can also be
prepared to provide services for other institutions as well as other

busi ness wotniz@ss21 The present invention nmay be enipoditpzhii/mocobher
forns w t hout departing fromits spiritl3and scope. The 35 embodi nments
descri bed above .are t re ore | | ust.rati ve and not rﬁgtrlctlve si.nce the
scope of the"THVER DT i dEt &t m%%u&vt‘?@epﬁ@ 8gp§g‘8e& ErEP T Pat®Per®S hen by
t he foregoingﬂvﬁs@ﬂlyﬁtbhp el mlscoplanges that fall within the WO

2013/ 001521PCT/ 1D2011/ 000003 13 neani ng and range of equival ency of the
clainms are to be enbraced within their scope. WO

2013/ 001521PCT/ 1D2011/ 000003 14 Cdainms 1. A system for providi ng automated
banki ng services associated with a plurality of financial institutions

5t hrough at | east one shared outlet, conprising: -a plurality of shared
self service termnals located in the at | east one shared outlet for
providing a plurality of services including at |east cash w t hdrawal
services, cash deposit services, balance 10 inquiry services, fund
transfer services, paynent services and at | east one of the services
selected fromthe group consisting of at |east: passbook update services,
account statenent printing services, passbook issuing servives, card

i ssuing services, 15 account opening services, account closing services,
| oan application services, information collection services, information
renewal / updati ng services,



information distributionservicesand personal conmunication services between
a custoner and a 20 financial intitution, wherein each shared self service
term nal we atbapid or adaptable to provide equal servi ®€3/1b2n1/6@068
participating financial institution; -ak4 | east one service initiation

devi ce assoc: ated wth at | east one account; 25-at |east one server,
operably con d to the plurality of shared self service termnals,
conprising: a financial institution identifying section for |dent|fy|ng a

financial instifgut g9gt@,§sogdlat O%th%healpgmtdedbéﬁk}{h§e ddidiald on 30
device, a pluralit CW?%W[ ce protocols associated wth each t pe of

servi ces associ 48 e¥tH par PLBERLL FhgoFi AARRRGHa T niRFtLRY
servi ce protocolthseligbtatonlesstt con smr@dalcenihemg aoser s ey )pr ot ocoI

associ ated with gh%m%m&t{,' 8¢ Ghoasgi §Elf3§ek9§éét£‘é£ﬁhzﬁﬁd 1 dope of
services selected by the user and a host se|ection section fqr selecting a

host server associfat®&Ff whth lER&t W i $REFT i ABRET @l TPRsBTCYEASRIf & t hen
executing the sempilucesieff eoffi ngerivécascoumicladsngi abed Wiclstt hesssr vi ce

initiation WO 2%%99&52@@9&@89%“ %Qgﬁo%elp%s @Vi £8-Jited , MBIR, Accor di ng
to the selected service protocol. % stemof .claim1, wherein the

service 1thitiati dRBEEYi cBETEEar éun§ “T’ﬁ%“ eMeEVIEPRI mRASYRERET ei n t he
service initiati cerdévese ansl atpabsdmokond 0of. thHee systiermsofsealeaitradl,

wherein the servigGgpEAL0gRbud lHotn@?L"sthHS' b'f’%t neguest bQQsM& Ufdatle®
provi de additional 1nfornation. he system of 'claim4, wherein the

addi ti onal 15i nf SERYEFBRA’ | nAURLE hesﬁgé‘?m%n i OBt PEADP nf oFSHRET S5/

passbook issuing servives, card issuing services,

15 account opening services, account closing services,
loan application services, information collection
services, information renewal /updating services,
information distribution services and personal
communication services between a customer and a

20 financial intitution, wherein each shared self service
terminal is adapted or adaptable to provide equal

services for each participating financial institution;

-at least one service initiation device associated with

at least one account;

25 -at least one server, operably connected to the
plurality of shared self service terminals,
comprising: a financial institution identifying

section for identifying a financial institution
associated with the presented service initiation
30 device, a plurality of service protocols associated
with each type of services associated with each
participating financial institution, a service
protocol selection section for selecting a service
protocol associated with the identified financial
35 institution and the type of services selected by the
user and a host selection section for selecting a host
server associated with the identified financial
institution for then executing the services effecting

the account associated with the service initiation



6. A nethod for providing automated banking services associated with a
plurality of financial institutions through at |east one shared outlet,
conpri si ngot2hs/@dRieps of: -providing a fl urality of shacedpsrl/boser vice
terminals in the at | east one shared oullet for providing a pl urality of
services includin ng at | east cash w t hdr a\fzya s?r Vi 0S|

€ ahd

ash
servi ces, bal ance™ 255 nduid y"¥&Ni & Paﬁgf’etse 5?%6 erY)Ja‘fﬁrent

services and at |madgtocone of the serV| ces sel ect ed fromthe group
consi sting of at | east: passbook update services, account statenent

rinting ser passbook _i ssui.ng _seryi ves rd i ssuing.services, 30
gccount gopen hg r\ﬁ%?z&m &&c gI OSl‘%ﬁrgéPv ggs sergifie apptFtattFh

servi ces,3 i nf or wetviign L!;@Idie@itnct)n services, information renewal /updating

services, information distributionservicesand personal conmmunication

servi ces betyeen_.a custoner Cgaéﬂ‘a‘t financial intitution, wherejn each
a

shared sel f Servit€e &R AL ed’hﬁfeéaaﬂipﬁblsgrf’bcf)r69F8éa1éjcﬁfhl

services for eaclevpaetisi patasgpdaknanci al institution; -presenting a
service initiation device associated wit h an account; WO

2013/ 001521PCT/ 102011/ Q00003_16_ i de t|f a financial institution
associ at g(ﬁ V\F ﬁ‘? PNt _Y §Lpicer %rllnon FfevPREVice PERFRTRE ng a

service prot ocolfuacsti;«em atiedlwile s thequel%tmtng‘l etthd | nageer al te nspréwideon and
the selected typg43efiosgl Vit rmati®hecting a host server associated wth
the identified financial institution; and -executing the services
according to the selected service protocol effecting the account associ ated
with 10t he s&rviTlbe | mitsitam orrfdevélpzeim 4, wherein the additional

15 information includes the user’s biometric information.

6. A method for providing automated banking services
associated with a plurality of financial institutions
through at least one shared outlet, comprising the

20 steps of:
-providing a plurality of shared self service terminals
in the at 1least one shared outlet for providing a
plurality of services including at least cash
withdrawal services, cash deposit services, balance
25 inquiry services, fund transfer services, payment
services and at least one of the services selected
from the group consisting of at least: passbook update
services, account statement printing services,
passbook issuing servives, <card issuing services,
30 account opening services, account closing services,
loan application services, information collection
services, information renewal/updating services,
information distribution services and personal
communication services between a customer and a
35 financial intitution, wherein each shared self service
terminal is adapted or adaptable to provide equal
services for each participating financial institution;
-presenting a service initiation device associated with

an account;



7. The nethod of claim6, wherein the step of providing the plurality of
shared self service termnals includes the step of storing in a database
t he serviwe praape2el 15associ ated with each type of sereCtap2ass@odiat ed
with each participating financial insti%ution. 8. The nethod of clai m 6
further includes. the sé}(&of sel ecti n a services. 20 9. The rret ho
claim 6, wherei ntfRBS Teli J‘ﬂ"”éltcll dRAEEYELo] Agspeiated jHt he
met hod of cl ai m Ghewpeesentedesegoriviecéninidt ain glevdsdevi ce i s a passbook.

11. The nethod af.¢laimé. a\’\h%re%ﬁcghep)?@fd/d&le RIs8kesatehurgngl iviel udes
requestl ng the user toggﬁﬁ? #mcﬁltl onal information. 30.12. The net hod of
t

claim 11, wherei F9€REL e PREE PO TThAnfuélet ARl esksd S¥%met ri c
i nformatison. 13.ofTkermitéod of claim6 further includes the step of

35associ ating eagt@w@{iﬂgc'aoa}{ds@g skirpapciadod Nildd WhiikANtBe DI NG M th the
at | east one shared outlet, WD 2013/001521PCT/1D2011/000003 17 14. A

shared outlet forfippBGial nng’bta‘rﬂHtr’r(jnse?chs associated with a plurality of
participating firaacialng nsthe utseonscesonprdsidigy - &opl thal i s¢leafteshar ed

self service termanglgel Ofor %\ﬁfgbegnel&n@IAédeuaft SSGYELESd NEldydi ng at
| east cash wi t hdrawal services, cash depOsit services, balance inquiry

servi ces!? fund tl%ﬁsF@Fvé‘é‘?v’rrbléslatdai}nﬂ YiS%rvices and at |east one of the
services selected fromthe group consisting of at |east:

7. The method of claim 6, wherein the step of providing
the plurality of shared self service terminals includes
the step of storing in a database the service protocol

15 associated with each type of services associated with

each participating financial institution.

8. The method of claim 6 further includes the step of

selecting a services.

20

9. The method of claim 6, wherein the service initiation
device is a card.

10. The method of claim 6, wherein the service initiation

25 device is a passbook.

11. The method of claim 6, wherein the service protocol
further includes requesting the user to provide
additional information.

30

12. The method of claim 11, wherein the additional
information includes the user’s biometric information.

13. The method of claim 6 further includes the step of

35 associating each participating financial institution’s

branding with the at least one shared outlet.



10 passbook update services, account statenent printing services, passbook
I ssuing servives, card issuing services, account opening services, account
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payment services and at least one of the services
selected from the group consisting of at least:
10 passbook update services, account statement printing
services, passbook issuing servives, card issuing
services, account opening services, account closing
services, loan application services, information
collection services, information renewal/updating
15 services, information distribution services and
personal communication services between a customer and
a financial intitution, wherein each shared self
service terminal is prepared or preparable to provide
equal services for each participating financial
20 institution in a manner according to specific service
protocols associated with each participating financial

institution.

15. The shared outlet of claim 14 further comprising at
25 least one person for providing the services which are
not supported by or through the plurality of shared

self service terminals.

l16. The shared outlet of claim 14 further providing a
30 branding display for each participating institution.



