
01/06

FIG. 1
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FIG. 2

Receive user query in one or more modalities including text,
audio, or video and retrieve user-specific contextual data

and domain-level contextual data

Determine relevant functional domain for the user query
based on user-specific contextual data

Route the query to a domain-specific processing module
among a plurality of modules

Select and execute one or more tool from a centralized tool
repository based on domain-level contextual data

Generate one or more action cards based on output received
from the selected and executed tools

Present one or more action cards on a graphical user
interface of the computing device

Execute one or more operation associated with the one or
more action cards based on the inputs received from the

user in response to the one or more action cards
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Last week, I shared sales tips,
and other merchants had
success with them. Did you find
them helpful?

Hey your sales were
down last week.
Need any help on
driving growth
again?

I recently helped a business
owner with their financial
statement. Do you have any
finance-related questions or
need assistance?

Generic

Personalised

Generic

ChitChat!
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FIG. 6
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