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FIGURE 2 

 

 

 

Storing a set of rules and generating a set of commands based on the 

rules 
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Storing a plurality of items of multi-format information in a transient 

repository, wherein each item of multi-format information is tagged 

with a client identifier 

Collating the converted items corresponding to the client identifier 

based on the set of commands to obtain collated information related 

to the client 

Accepting from a user, a client identifier corresponding to a client 

and a desired output information format type 

Crawling through the transient repository, reading the tags on the 

items of the multi-format information and extracting all the items 

tagged with the accepted client identifier based on the set of 

commands to obtain extracted items 

Converting the extracted items of the multi-format information into 

the accepted desired output information format type based on the set 

of commands to obtain converted items 

Displaying the collated information based on the set of commands 

 


