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Method and System for Visitor Tracking at a POS Area

ABSTRACT

The invention relates to a method and a system for visitor tracking at a POS area (2)
comprising the steps of

- capturing an image of a visitor (5) by a facial detection camera (8) at the POS area
(2),

- extracting a biometric face template from the image,

- comparing the biometric face template with biometric face templates of a master
user database, wherein the biometric face templates of the master user database are
each assigned to a user account of an online shopping system and the master user
database comprises online shopping behavior data for each user,

- if a match between the biometric face template of the visitor and one of the bio-
metric face templates of the master user database is found then the content of the
master user database is used for supporting a service at the POS area (2).
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