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START

SELECT A VOICE MESSAGE AND AN
APPLICATION THAT DICTATES HOW A USER |\
CAN INTERACT WITH THE VOICE MESSAGE 210

SEND THE VOICE MESSAGE AND THE
APPLICATION TO THE INTERACTIVE VOICE ™\
ADVERTISEMENT EXCHANGE 220

RECEIVE A REQUEST TO BID FOR SENDING THE
VOICE MESSAGE AND THE APPLICATION TO
THE USER FROM THE INTERACTIVE VOICE '
ADVERTISEMENT EXCHANGE WHILE THE USER | 230
IS ON HOLD

'

SEND A BID TO THE INTERACTIVE VOICE
ADVERTISEMENT EXCHANGE IN RESPONSE TO ™\
THE REQUEST 240

END

200 /

FIG. 2
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( START )

RECEIVE A HOLD TIME AND A PARAMETER
ASSOCIATED WITH A SIGNAL RESPONSE FROM
A RECEIVING SYSTEM AFTER THE USER SENDS
THE SIGNAL RESPONSE FROM A USER DEVICE ™\

TO THE RECEIVING SYSTEM AND THE USER 310
DEVICE IS PLACED ON HOLD BY THE
RECEIVING SYSTEM

SELECT A VOICE MESSAGE AND AN
APPLICATION THAT DICTATES HOW THE USER
CAN INTERACT WITH THE VOICE MESSAGE ™\
BASED ON THE HOLD TIME AND THE 320

PARAMETER

SEND THE VOICE MESSAGE AND THE
APPLICATION TO THE RECEIVING SYSTEM SO
THAT THE RECEIVING SYSTEM SENDS THE

VOICE MESSAGE TO THE USER DEVICE [ )
AND EXECUTES THE APPLICATION DURING AT | 330
LEAST A PORTION OF THE HOLD TIME

END
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FIG. 3
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( START )

RECEIVE A HOLD TIME AND A PARAMETER
ASSOCIATED WITH A SIGNAL RESPONSE FROM
A RECEIVING SYSTEM AFTER THE USER SENDS
THE SIGNAL RESPONSE FROM A USER DEVICE ™\

TO THE RECEIVING SYSTEM AND THE USER 510
DEVICE IS PLACED ON HOLD BY THE
RECEIVING SYSTEM

SELECT A VOICE MESSAGE AND AN
APPLICATION THAT DICTATES HOW THE USER
CAN INTERACT WITH THE VOICE MESSAGE ™\
BASED ON THE HOLD TIME AND THE 520

PARAMETER

;

RECEIVE A CONNECTION TO THE USER DEVICE

FROM THE RECEIVING SYSTEM /\530

SEND THE VOICE MESSAGE TO THE USER
DEVICE USING THE CONNECTION AND
EXECUTE THE APPLICATION DURING AT LEAST
A PORTION OF THE HOLD TIME

500
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FIG. 5





