ABSTRACT

The present application relates to the field of mobile communications, and discloses an
information reporting method and apparatus, an information receiving method and apparatus, a device,
and a storage medium. The method comprises: the terminal records NPN information in a CEF report
variable in response to triggering a CEF, the NPN information indicating a NPN cell in which a CEF
occurs, and sends a CEF report corresponding to the CEF report variable to a network device, the CEF
report comprising the NPN information. The present application provides a mode for the terminal to
report the NPN information by means of the CEF report when the CEF occurs in an NPN scenario,
which supports recording and reporting the NPN information when the CEF occurs, ensures the

stability of transmission, and thus ensures the reliability of communication.
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