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What is claimed is : 

1. A system comprising: 

    a receiver port to receive content of an electronic communication; and 

    a processor including an extraction module, the processor  to: 

           analyze the content  to determine one or more meanings of the content of the 

electronic communication; 

           query one or more data sources for information that is related to the electronic 

communication;  

           automatically extract a request and owner of the request from the content based, at 

least in part, on (i) the one or more meanings of the content and (ii) the information from the 

one or more data sources, wherein the owner of the request is a first person; 

           identify from the content at least one commitment to fulfil the request; 

           identify from the content an owner of the at least one commitment and semantics of 

the at least one commitment; 

           identify from the content the owner of the at least one commitment is a second 

person; 

           annotate the content as containing the request or the at least one commitment; and  

            cause the annotated content to be displayed at a user interface.  

2. The system of claim 1, wherein the information of the one or more data sources 

comprises personal data of one or more authors of the content of the electronic 

communication. 

3. The system of claim 1, wherein the electronic communication comprises audio, an image, 

or video, and further comprising: 

     a conversion module to: 

               convert the audio, the image, or the video to corresponding text to generate the   

      content of the electronic communication; and 

               provide the content of the electronic communication to the extraction module. 

4. The system of claim 1, wherein the extraction module is configured to analyse the content 

of the electronic communication by applying statistical models to the content of the 

electronic communication. 
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5. The system of claim 1, wherein the extraction module is configured to augment the 

extracted request or at least one commitment with one or more locations associated with the 

extracted request or at least one commitment. 

6. The system of claim 1, further comprising: 

      a machine learning module configured to use at least one of the content of the electronic 

communication or  the information of the one or more data sources as training data. 

7. The system of claim 1, wherein the processor automatically extracts the request or the at 

least one commitment from the content of the electronic communication in real-time. 

8. A method performed by a computer, the method comprising: 

    receiving messages; 

     applying language analysis to the messages to automatically transform the messages into 

machine language features; 

     searching sources of data for information related to the messages; 

     receiving the information related to the messages from the sources of data;  

     automatically identifying a request and owner of the request among the machine 

language features based, at least in part, on the received information, wherein the owner of 

the request is a first person; 

      identifying at least one commitment to fulfil the request based, at least in part, on the 

request and the machine language features; 

      identifying that the at least one commitment is from a second user based, at least in part, 

on the machine language features; and 

      performing by the computer; an automatic service related to and in response to 

identifying the at least one commitment to the request from the second user by the 

computer; and   

     flagging or annotating, at a user interface, one or more of the messages as containing the 

request or the at least one commitment.  

9. The method of claim 8, wherein the messages comprises audio, an image, or a video, and 

wherein applying the language analysis to the messages further comprises: 

    determining text that corresponds to the audio, the image, or the video; and 

    applying the language analysis to the text that corresponds to the audio, the image, or the 

video. 
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10. The method of claim 8, wherein the sources of data related to the messages comprise 

other messages. 

11. The method of claim 8, wherein the sources of data related to the messages comprise 

one or more aspects of an author of the messages. 

12. The method of claim 8, wherein receiving the messages further comprises: 

     sequentially receiving portions of the messages during a time span; and 

     during the time span, applying the language analysis to the received portions of the 

messages. 

13. The method of claim 8, further comprising: 

    annotating content of one or more of the messages as containing the request or the at least 

one  commitment. 

14. A computing device comprising: 

      a transceiver port to receive and to transmit data; and 

      a processor to: 

               analyze an electronic message that is entered by a user via a user interface; 

               search the data for content related to the electronic message;    

               extract, from the electronic message, text corresponding to a request based, at least 

in part, on the content related to the electronic message; 

               identify from the content at least one commitment from another user to fulfil the 

request; 

               review the request to identify if any missing information is needed for performance 

of the request in response to the at least one commitment. 

               identify missing information based on the review; 

               query a data source for the missing information in response to identifying the 

missing information, and flag or annotate, at the user interface, the electronic message as 

containing the request or the at least one commitment. 

15. The computing device of claim 14, wherein the processor is configured to: 

         determine an importance of the request or the at least one commitment based, at least 

in part, on the content related to the electronic message. 
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16. The computing device of claim 14, wherein the processor is configured to: 

      apply the electronic message or the data as training data for a machine learning process. 

17. The computing device of claim 16, wherein analyzing the electronic message is 

performed by the machine learning process.  

18. The computing device of claim 14, wherein the processor is configured to ; 

        generate an image to be displayed at the user interface,  

            wherein the image includes a prompt for the user to confirm whether the text 

corresponding to the request or to the at least one commitment is accurate or true. 

19. The computing device of claim 14, wherein the processor is configured to:    

       analyze parameters of the electronic message, wherein the parameters include one or 

more of: number of recipients, length, date and time, and subject header of the electronic 

message. 

20. The computing device of claim 14, wherein the processor is configured to:     

      analyze information about the user while the user enters the electronic message. 

 




