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In response to an operation of a resource exchange service user, a graphic 

code is output, the graphic code being coded based on information of an 

account of a resource receiving party 

In response to a scanning operation by a user on a graphic code 

output by a resource exchange terminal, the client jumps to a 

resource exchange interface, wherein the resource exchange

interface includes the information of the account of the resource 

receiving party preset in the graphic code 

The client obtains information of an account of a resource 

providing party and a resource exchange amount input by the user 

on the resource exchange interface 

The client generates a resource exchange request according to the 

information of the account of the resource receiving party, the 

information of the account of the resource providing party, and the 

resource exchange amount, and sends the resource exchange

request to the resource exchange server 

The resource exchange server responds to the resource exchange request, 

transfers a first type of resources corresponding to the resource exchange

amount from the account of the resource providing party to the account of 

the resource receiving party, and after the transfer of the first type of 

resources is completed, instructs the resource exchange terminal to release a 

second type of resources corresponding to the resource exchange amount to 

the user 

In response to the instruction, the resource exchange terminal 

releases the second type of resources corresponding to the resource 

exchange amount to the user 
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In response to a merchant's operation, a merchant terminal outputs 

a graphic code; and the graphic code may be coded based on 

information of a receiving account 

In response to the user's scanning operation on the graphic code output 

by the merchant terminal, the user client jumps to the remittance 

interface, wherein the remittance interface includes preset information of 

the receiving account 

The client obtains information of an outgoing account and a 

remittance amount input by the user on the remittance interface 

The client generates a remittance request based on the information of the 

receiving account, the information of the outgoing account, and the 

remittance amount, and sends the remittance request to the remittance 

server, causing the remittance server to complete the remittance based 

on the remittance request 

In response to the received instruction issued by the remittance 

server after completing the remittance, the merchant terminal 

performs cash withdrawal processing for the user based on the 

remittance amount 
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In response to the user's withdrawal application operation, the 

merchant terminal collects biological characteristic 

information of the user 

The merchant terminal jumps to a remittance interface, and the 

remittance interface includes the information of the outgoing account 

received from the remittance server and corresponding to the biological 

characteristic information 

The merchant terminal obtains the remittance amount input by 

the user on the remittance interface 

The merchant terminal generates a remittance request based on the 

information of the outgoing account, the remittance amount, and the 

information of the receiving account preset by the merchant, and sends 

the remittance request to the remittance server 

The remittance server completes the remittance based on the 

remittance request and sends a remittance certificate 

The merchant terminal completes the withdrawal operation 

based on the remittance certificate 
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