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Abstract 

 

An elevator system (1) for a building (2) comprises an elevator controller (13) and an 

elevator car (10) movable in an elevator shaft (18). At least one first floor (L0, L, Ln) or 

at least one first floor area (B, R) for a first user group and at least one second floor (L0, 5 

L, Ln) or at least one second floor area (B, R) for a second user group are defined in the 

building (2). A memory device (15) saves this definition and an operating mode assigned 

thereto for each user group. During operation, a first elevator call is received and 

analyzed by the elevator controller (13) to determine a first call input floor and/or a first 

destination floor. An operating mode is ascertained based on the first call input floor 10 

and/or the first destination floor. According to this operating mode, the elevator car (10) 

is controlled by the elevator controller (13). 
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