1 Description Method of controlling a lift installation The invention
relates to a method of controlling a lift installation according to

the introductory part of patent claiml. Alift installation

transports a passenger between storeys of a building by a lift cage.

For that purpose the passenger inputs his or her call at destination
call controls already ahead of the case. In the case of a lift
installation with several |ift cages Odserigdiesti nati on call control
assigns the destination call to that lift cage which serves the
destination call as favourably as possible, i.e. with a shortest

possi ble waiting tinme or siathedbf postsollihg adifsinstedlation ti me. The
waiting tinme is the tinme between call input and opening of a storey
door on arrival of the |ift cage at the start storey. The destination
time is tiTie inetnienrelates fonputnetind openntnglimaf at hife isstalatipndaciordimg to the
arrival of he ri desti nation storey. EP1193207A1

di scl oses %Oﬁﬁ?tﬁ dé%fgf%)%ﬂt f' ng alift installation wwth a nultiple
cage. The nultiple cage conprises several lift cages. The |ift cages
are so ar e , n e tipl e a I.S..can
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~by the_invention in accordance with the definition of the
characterising features of the independent patent claiml. In the
met hod ac&ridediP7Ad disndoses\eemeihod of contoding radIff ingtglladiohivith a msittiplel Gageoihe

with sever I’ud!é %é%elcqé‘&ﬁﬁns%@rsebérfa ifP B?iég aﬂ%elff{ +ég;%ts'a%' sgaalr anbgd ﬁwat when the

desired destina orey 1s ac
muliiple cage stops, passengers can samuttaneously enter the lift cages from several

storeys. Correspondingly, the multiple cage also serves several destination storeys by
one journey, but each with only one of the multiple cages. The passenger goes each time
to the start storey from where a lift cage transports him or her as directly as possible to his
or her destination storey. In many cases either the start storey differs from its
instantaneous location or from the storey of the call input or the destination storey moved

to differs from the desired destination storey.

The object of the present invention is to further develop this method and as far as possible

to avoid the use of stairs, unsafe or arducus fravel paths, etc.

This object is fulfilled by the invention in accordance with the definition of the
characterising features of the independent patent claim 1.

In the method according to the invention for controlling a lift installation with several lift
cages per lift shaft a destination call to a desired destination storey is actuated by at least
one passenger on a call input storey and at least one most favourable call allocation for



one passenger on a call input storey and at |east one nost favourable
call allocation for 2 transport of the passenger by the |ift cage
froma start storey to a destination storey is determned for the
destination call by at |east one dest i nati on cal control; if at

| east one di sadvant age paraneter is set, at |east one

di sadvant age-free call allocation for transport of the passenger by
the lift d@gerdt ohihe passeogetior by liftocagediearnianafertoorsy dp ey desdination storey is
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sinmply pa,;L@b adye in business life, nmake social contacts, devel op

and contin ucation and exercise gainful enploynent. Advantageous
developnents of the invention are described in the dependent cl ai ns.
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Since a greater choice of |ift cages is present, a nore flexible cal

al |l ocation can be undertaken. Particularly in |arge buildings and at
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| east one route to a travel destination is indicated by the

di sadvant &§eessarinbeepamenes thascallhiPdt ¢igien Ed{a aﬂ“eadﬁt@ﬂa‘?/hrﬁcﬁﬁ\é igfnot
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This has the advantage that passengers without disadvantage gain a most favourable call
allocation in which the start storey is not necessarily the same as the call input storey
and/or the destination storey is not necessarily the same as the desired destination storey.
Since a greater choice of lift cages is present, a more flexible call allocation can be
undertaken. Particularly in large buildings and at peak times different building regions can

thus be served at the same time from a main storey by several lift cages.

Advantageously, a disadvantage of a passenger on at least one route to the [ift installation
or during transport by the lift installation or on at least one route to a travel destination is
indicated by the disadvantage parameter.

This has the advantage that a disadvantage of the passenger on a route in the building as
well as during transport in the lift installation is eliminated. In that case the passenger with
a handicap can move from an entrance of the building to a travel destination on a



wel |l as during transport in the lift installation is elimnated. In
that case the passenger with a handicap can nove from an entrance of
the building to a travel destination on 3 destination storey and
conversely froma roomof the building to a travel destination at an
exit of the building. Advantageously, it is indicated by the

di sadvant age paraneter that the passenger can nove or orientate

hi nsel f ordegi@tadien tarey ane conMersfibhtionra feom efithe duilding i a trayeitdegtigation at an
handi cap- spget fhe®bfliflg Advant ageously, a wheel chair or a patient bed

on rollers or a crutc% or a hearing aid or a seeing aid or a guide
stick or a guide dog or an accompanyi ng passenger is used as

handi cap- speahtbhEolylit EndicBRY HheAdianAlBe PRkmbS RASHENARSE ftan
handi cap can i ndi cat d what form of "handi cap-specific al

or she usé’CVEdH %'ﬁ@tj‘i%@'ﬁ‘ﬁeﬁ or ﬁéfsﬁhllﬂ terkyliding walytwieerespiyat Ieast pge handicap-
i ndi cat ed P¥cn‘1é‘§|dd' ﬁé@é@éﬁe@ggypér\@d%icﬁélrtdﬂaat Féthﬁﬁt B@g%ﬁﬂﬂa‘ﬁérscﬁfna FR¥&h or a
in the building only wth the use of | east one aid specific to

per sonal Wéf‘%?‘ﬁcﬂﬁ a SpRing A 8T @ i@é'décﬁ?'%f’%laéu'ﬂﬁéipgqu aNACHPIIpAYFERAsTERNger
to guar ant,ggsédrhst%dtc%g@ggﬁ& aRf a passenger worthy of protection,

i.e. a passenger with potential safety risk can be guaranteed by the
lift cage in the building personal safety of the passenger agai nst
third-par tmsaﬁé@ﬁi@adv%ﬁt@@ttﬂg@% d&aéseﬁge‘mm Réndiizpt & indtafORRICR a8 what

tenporal protection zone or a bo uard is used as aid _specific to
per sonal pPrat ddandigap-specific aid he ors e uses for progress in the building.

Advantageously, it is indicated by the disadvantage parameter that the passenger can

move in the building only with the use of at least one aid specific to personal protection.

worthy of protection, i.e. a passenger with potential safety risk can be guaranteed by the

lift cage in the building personal safety of the passenger against third-party attacks.

Advantageously, a spatial protection zone or a temporal protection zone or a bodyguard is

used as aid specific to personal protection.

This has the advantage that the passenger worthy of protection is transported by the lift
cage passively, i.e. displaced in space or time from other passengers, or actively, i.e. in
the company of a bedyguard. In that case, through a spatial protection zone or a temporal

protection zone a number of further passengers is kept as small as possible.

Advantageously, the disadvaniage parameter is set by the passenger at at least one input
apparatus of at least one call input device or at at least one input/output apparatus of at

least one mobile apparatus.

This has the advantage that the passenger with disadvantage can input a disadvantage
parameter with great flexibility not only at a stationary call input device of the Ilift
instaliation, but also at a mobile apparatus.
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Thi s has the advantage that the passenger worthy of protection is
transported by the |ift cage passively, i.e. displaced in space or

time from ot her passengers, or actively, i.e. in the conpany of a
bodyguard. In that case, through a spatiﬁl protection zone or a
tenporal protection zone a nunber of further passengers is kept as
smal | as possi ble. Advantageously, the disadvantage paraneter is set

by t he padskacfegecuslyathd digadvaoiagei papametepsaseitbyacofatian of ehlsastorns leution or
i nput devi one input/output apparatus of at |east

one nobi | é“?%ﬁgg?ﬁt&g&h %ﬁ?‘?’ has the advantage that the passenger wth

di sadvant age can input a di sadvantage paranmeter with great
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with disa antage only has to touch a clearly marked button or only a
clearly marked touch screen in order to set the disadvantage
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the advantage that th Passen ger can even transmt sinply only an

i dentifi céﬁii'@rﬁ\ecb@dﬁe&% figatign sedqands® destination call and set a

. di sadvant age paraneter. This can be carried out when going past a
stati onar %.606” | input device or directly to the destination call
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is set 0n|cb5dé Bn@ttﬂ!s%é%@%ﬂ%ﬂﬁéﬂdﬁ%dll%ﬁaﬁ'ééﬁa'oﬁs&%iﬂ;éﬁ%b@‘éaFéPnéwr athis can be
| east one identification code.
carried out when going past a stationary call input device or directly to the destination call

conirol from a distance.

Advantageously, the disadvantage parameter is set only if a disadvantage authorisation is

attested to by at least one identification code.

This has the advantage that only a passenger with disadvantage authorisation in

accordance with identification code is transported by the lift installation in the building.

Advantageously, the disadvantage parameter, the destination call and/or a disadvantage

authorisation is or are stored in at least one passenger profile.
This has the advantage that the disadvantage parameter or the destination call or the
disadvantage authorisation is simple to manage in that the passenger profile is set up or

called up and changed or varied.

Advantageously, at least one parameter specific to lift installation is taken into



This has the advantage that only a passenger wth di sadvant age

aut horisation in accordance with identification code is transported

by the lift installation in the building, Advantageously, the

di sadvant age paraneter, the destination 2al | and/or a di sadvant age
authorisation is or are stored in at |east one passenger profile.

This has the advantage that the di sadvantage paraneter or the
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Advant ageously, if a disadvantage paraneter is set the passenger is
transported to the desired destination storey; if no disadvant age
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wi t hout di sadvantage nmust in certain circunstances cover one or nore
_storeys by a staircase or escalator in correspondence with the nost
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Advantageously, if a disadvantage parameter is set the passenger is transported from the
call input storey; if no disadvantage parameter is set, the passenger is fransported either
from the call input storey or from a start storey which differs from the call input storey by at

least one storey.

This has the advantage that a passenger with disadvantage is transported directly from the
call input storey, whilst a passenger without disadvantage must in certain circumstances
cover one or more storeys by a staircase or an escalator in correspondence with the most

favourable call allocation in order to be transported by the lift cage from the start storey.

Advantageously, if a disadvantage parameter is set the passenger is transported by one
and the same lift cage without transfer; if no disadvantage parameter is set, the passenger
is transported either by one and the same lift cage without transfer or with at least one

transfer between lift cages.



This has the advantage that a passenger wi th di sadvantage is
transported directly fromthe call input storey, whilst a passenger

w t hout di sadvantage nust in certain circunstances cover one or nore
storeys by a staircase or an escalator if correspondence with the

nost favourable call allocation in order to be transported by the

lift cage fromthe start storey. Advantageously, if a disadvantage
paraneter is set the passenger is transported by one and the sane
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passenger ific to personal protection is transported

by a fasteégtoru%obzés]?%qgloﬁaﬁjﬁ cage. Advantageously, if a disadvantage
~_paraneter is set a passenger w th handi cap- speC| fic aidis -
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all ocation for the destination call. Advantageously, a snall est
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contradictory are selectively taken into consideration.

Advantageously, at least one situation-specific parameter is taken into consideration in the
determination of the disadvantage-free call allocation for the destination call.
Advantageously, a smallest possible lift cage passenger number or a smallest possible
travel/passenger number or a shortest possible travel distance is taken into consideration

as situation-specific parameter.

This has the advantage that a situation-specific parameter is selectively adaptable in order

to determine a disadvantage-free call allocation.



7 Advant ageously, at |east one building paraneter is taken into
consideration in the determnation of the disadvantage-free call
allocation for the destination call. Advgnt ageously, a shortest

possi ble travel tine, a shortest possiblée travel route, a flattest
possible route, a widest possible route, a safest possible route

and/ or an acconpani ed route to the destination storey is or are taken
into consiURPAIAEAUYS BLilGast Myep Auiking drranmeies ihdakerhéntadvansidatation hiat the
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can go to or leave the |ift cage on a flat route. Advant ageously, a

mul tiple _@e is used as lift cage, which |segone to by th assenger
wi t hout usETbhastheadvantage thet Savﬁr@sttslaﬂlas BRrAMEPRStaTR seiapnlvei taplepinegyder

or whi ch its deRfhinela diS&IVBAGYEIGR! caMalibt@iibn Use of a staircase or an
escal ator to the desired destination storey. This has the advantage
that the passenger with di sadvantage does not have to use a staircase

or an eSCa‘icﬂa"aﬁtragétﬁhs%Ollﬂ% dRablart&s ipaehndet8uid ke @hecﬁﬁecage is gone to by the
Advant ageous st one Ear aneter specific to lift installation

i s taken |F’r?96g‘196’ﬁi’f’ﬂi‘etg§t‘3?l5ﬁ‘piu SiorRy fe? 8rinfeHigt grohe 4t C?%'Snlﬁﬁtby the passenger
f avour abl exrcafidt raltk @6 el RRiré@tedthatistesbigyat i on cal | . Advant ageously,
transport to the desired destination storey, transport fromthe call
input storey, transport wthout transfer, transport w thout an

i nter medi atrgs ﬁééD’éhe ddvangRerthatte basséiRr WItBtd;%gﬁntagé 288 @%rtb A?Meﬁ/e the lift
slow lift cag gtan ort by a fast |ift cage, transport wt

| east one “§P \RF? 19 storey door and/or transport with at Ieast

~one qui ckly closing storey door is or are taken into consideration as
pararreter ecific tolift fnstallatl Thi s has the advant age t hat

Several pAvirepgrd pEcTHIIES: 0e; 5 Uspg5 A R0E OWPisR & GaNRE by 8 passenger
adapt abl e withoQff Gk oft DstdRERIGIE SsdaiREdr ffony e Il iBp@tdrelol OB iOTft by the

passenger without use of a staircase or an escalator to the desired destination storey.

This has the advantage that the passenger with disadvantage does not have to use a

staircase or an escalator in going to or leaving a muitiple cage.

Advantageously, at least one parameter specific to lift installation is taken into
consideration in the determination of the most favourable call allocation for the destination
call. Advantageously, transport to the desired destination storey, transport from the call
input storey, transport without transfer, transport without an infermediate stop, transport by
a large lift cage, transport by a slow lift cage, transport by a fast lift cage, transport with at
least one slowly closing storey door and/or transport with at least one quickly closing

storey door is or are taken into consideration as parameter specific to lift installation.

This has the advantage that several parameters specific to lift installation are selectively

adaptable in order to determine a most favourable call allocation.

Advantageously, at least one situation-specific parameter is taken into consideration in the



8 determ nation of the nost favourable call allocation for the
destination call. Advantageously, there is denoted by the nost
favourable call allocation that |ift cage which serves the

destination call froma start storey to 8 destination storey in
shortest possible waiting time or in shortest possible destination
time. This has the advantage that a nost favourable call allocation

i s det er mdstetmindtion o&r (s mhet dieseurablei sall c alidcagian ckéry , thah alestinatibor call.
at t ai nnenta QEn@q8 [}

destination t?mg 5‘%@& g&ltr% se ectl \)Y\mada%?faétvpg%b%r%ﬂ a‘ﬁP@J’cfoﬁ%atﬁﬁﬂ%ﬁ{;@lfﬁch
speci fi ¢ tsenesfthe dastingtipatcal frompaistaal sforeyite @atdeaﬂnam@tplfaydn shortest possible
par amet er sy, Vi B8O NS hdst nRksibie skt tination call

acknow edgearlre ttﬁ.@% nEaI |6s % m’r?jnlgcat n‘%\‘flgn e destination call

control to at Ieast one address of the caII i nput device to which the

i denti fi Ca{tHlsDﬁ‘a§f?lgeadW§§ta§é%§r§ l’hb&‘:“a%uré’ﬁle cgﬁ‘%ﬁo H6n %@té%ﬁé@@hﬁﬂléewes
acknow edgenent si transmtted he address

appar at us the 6ﬁ$tWﬁt'@hC@|h‘éU'@@erWhelf ¢in den Qiﬁ'ftmﬁ!é 0@\ﬁ§hpﬁgﬁwwbl@dwaltmg time or a
Advant ageQghys @éssib@@%stf?@ﬁormﬁ {h%?"é)‘}ér %E&l@aédagﬁéé{gﬁcﬁét' thFameters

| east one disa vanta e-free cal location 1s 1Is as at one
desti nat i Gheeli o *é&:‘kﬁ@l&ﬁt@dd@ﬁ@'ﬁo sifualinarspesifigparaseiersone out put
apparatus of the call input device or on at |east one input/output
apparatus of the nobile apparatus. This has the advantage that the

passenger Astyartagequsly. at @pstangdastioptiopsal aeknewledseriont sigaalfiseemmeRricated by
from the qesUblatio cf obnfib lieast\BHaHIRRRSUF e B R Hovied o WhidM the
of multinedia information 1s iIssued he nobst favourabl e cal

al | ocat i ordestifigadioncrde wiag dgvemttigg er ﬁTr l?és'fc%elde&t"ﬂﬁi@aﬂ?ﬁ&ﬁCknOWIedgemen’f signal
Advant ageqlihiemitkd £ ¥ a818s0BF HEPHBEISRELIAS fidhh Whidh thesa&k.lnééﬂoﬂrbode
or at |east one situation-specif par anet er | east one

par anet er Was tf%@ﬂ‘é‘éﬁ%s@‘@@ﬁﬁ%ﬁ”%l Qtllﬁ@dloaelmﬁsélf@f@ﬂiﬁﬂ*ﬁ Cﬂ*hﬁ'@cﬁﬁ@‘ ?'h@ least

advant age oh@at:llstaaﬁar%’g%sﬁé@eéallr efsiaBs B ligxkdaksOht 9ARN0Re OHesttnatlon call
acoustic itemof route and travel 1 nformation. Advantageously, a nost

f avour abl @ckrgwledgenrd sigoal ot ableastong il gepanais ofdhe cal| meetadqvme qron at
confirned | Qi ahe ln%@%utﬂuﬁeapkaﬂfé‘tﬁs @fﬁﬁ@&@bﬁ@aﬂjaréthg call input device or

on the input/output apparatus of the nobile apparatus.
This has the advantage that the passenger on setting a disadvantage parameter receives

a feedback from the destination call control.

Advantageously, at least one item of multimedia information is issued for the most
favourable call allocation or for the disadvantage-free call allocation. Advantageously, at
least one parameter specific to lift installation or at least one situation-specific parameter

or at least one building parameter is issued as item of multimedia information.

This has the advantage that the passenger receives a textual or graphic or acoustic item of

route and travel information.
Advantageously, a most favourable call allocation or a disadvantage-free call allocation is
confirmed on at least one input apparatus of the call input device or on the input/output

apparatus of the mobile apparatus.

This has the advantage that the passenger enters into communication with the destination



9 call control and actively confirms the determ ned nost favourable
call allocation or disadvantage-free call allocation. Advantageously,
several nost favourable call allocations_or several disadvantage-free
call allocations are issued as destinatidn call acknow edgenent
signals; one of these nost favourable call allocations or

di sadvant age-free call allocations is selected by confirmation. This

has the adi@intye! tandt aetivelyp savfsmgethec deferained tmogi enowsble £all glieesipe or
cal | al | ociddRantahe WL CHI dictadyant age-free call allocation he or she
desires. The passenger can thus either select a nost favourable call
all ocation in which he or she is transported in a rapid journey with

shortest poRahRGEoVE, tskDskal BBt favmﬁé@e k&l anoo%h&nwetmﬁal B%§d\§é¥1té‘dé\/f?ée call
a storey on foot in a staircase, however, he or she accepts a

| onger wa.atllpﬁajlonﬁr?éeawepsaSage%memé@fbéﬁ&"@wéﬁ@&wt/é@nely% 8Re &fnphgpe most
and safe |fb¢6uré’nﬂ@§aldéil’o‘%§ﬁéd§ 6r@t§a’ﬂ@arﬂ§§é-fré‘é‘&élpélio§étwn%¥s Q@@été@g¥ RYnffimEion.
or her. The passenger w th disadvantage can thus either select a

di sadvant age-free call al I ocation in which he is transported by a

lift cage Hid e@t! thet Qavdreagie sidt "ALT PaksEhgEreYarPsckRt AWnishens:e! BGdFasle call
| argest possible lift cage so that he or she has a | arge anpunt of

space dur igeation s pHiah dpdvartagedier ral plpralerhbegr $he depirgs.o fhpypassenger can

wheel chai rthusﬁéwtsa@@pushc»@t fav oSl ¥ANHIRGEH AT RewIGiah heairls%aé tr@Rsgoted in a
determ ned for a set disadvant aggﬁ par. anmet er onI%Hlf at | east one

control parRifdtusrey witt shorest eastile raiingdins. ners he cashe paiieps has to cover a

Advant ageasiby ontfb& i @néthitdaspabaBlveVerl Be dPakd hidtipesa llbhgbhﬂlaltmg time and is
destination call control if at |east one current traffic |evel t he

lift inst &% APPEIRIERREHEC ArovPd 't abREPH derRd Q%PQ%EBCU%F%@G&SSF“PQUO“

a current <£dregKesitd®oy higd of Redt TIh@FééseﬁQ@r \Dlﬂﬁd@éd\mﬁ@bdel ¢HR MUQ@QM\éngelect a
if the desired destination store ies In_at |east one predefi

_ bui | di ng ARREvVarRgETrRg Cal oGAoAn Agich hads traRSReEEd %a‘{t.c‘@ﬁe&hreaﬂv tothe

di sadvant agetifdtien stiby orhé @E@hé g8le6B R 16@;9@1 Pasibiarme cal sk inat he or she has a
deactivated in the case of a large |lev

traffic or
or for a d¥9FPEWUILSPRSE FB’H“%WJ?SQW t‘hﬁ'& dseﬁ@?ﬁt‘f’ﬂét%@{ f%%ﬁg"p E‘@h@ﬁ’ee'ma“

Advant ageously, a control paraneter deactivated for a destination
call is reactivated b t |east qne di s dvant age aut horisation of the

y
passenger “XVRHABFHFIYA AUETIVRAIAIBHEHall 2 O?Et‘f‘oﬂd SrtesgEeddpya sgt disadvaniage

conput er [aegh&sr @ﬂpdwﬂea@wn% t&e| aérahr%@é‘rns Qmaf:e@rmﬂh@rdeafrr%bar&au control.

neans suitaple for ising the nethod for. ¢ r ol
oo ot rSaaSty Tt SPRSR PoEaEE b Aol bk e Arsielien GRLROTIRL T a

colrr})ut er : PG bAS\cUReMStraffic levaldeche it Qnétéll%tl@ﬂi eResRi8rat Mdash ofle phédefhéd target
ca contro or .0 eVI ce or o
navant ageoBLe e slock AMEdish i PE Sash e m ot G PRAQ ol Bithedesired

conput er [Hee@i=tioh Btodellids. in at least one predefined building zone.

This has the advantage that the determination of a disadvantage-free call allocation can be
simply and guickly deactivated in the case of a large level of traffic or at peak times or for a

desired destination storey in a specific building zone.

Advantageously, a control parameter deactivated for a destination call is reactivated by at

least one disadvantage authorisation of the passenger actuating a destination call.

This has the advantage that a passenger can assert his or her disadvantage relative to the
destination call control.



The invention is explained in detail by way of the figures, for which
purpose: Fig. 1 shows a schematic view of a part of a first
exenplifying enbodinent of a lift |nstaII$t|on with a multiple cage;
Fig. 2 shows a schematic view of a part a second exenplifying
enbodinent of a lift installation with several lift cages per lift
shaft; Fig. 3 shows a schematic view of a part of a third

exerrpl i f ylﬁﬁga@ﬁﬁw%m caphpen programh srasiictagdnentissk tah lesst enalcompter program
cages in wa%%h|té¢|éfforsr@a sl tnEinfltndly YR oP& (HEFRIAIGHA 544 Bt & Bt one
of a first exenpli a cal I nput 1N

i nstall at Mﬁ’{h%ﬁtﬁt@ﬁéﬁ argefivdien the computerprggram Bigens isdogftwe'ﬁmthe pracepgor
of a part qpf, gexaRaRd %él?rﬂ?)lnlrgb’ Rooreabegl |k agw,% Gf 1 or NRithid NadoBfats.
lift installation accor ,9 shows a s

vi ew of aﬁgiaamtawm&lw hﬁhﬁdc@lﬁé‘#ﬁf |rﬁ9¢éﬁ>¢€ eﬂr@bﬁ)dﬂﬁ‘éﬁw @omanw [Sugh putconputer
the lift pg%r dILR:'E‘ according to Figs. 1 to 3; and Fig. 7 shows a
flow chartp a part of the nethod of controlling a lift installation
according to Figs. 1 to 3. Figs. 1 to 3 show three exenplifying

enbodi nent A l: Vi f 1,1
in a buil J‘%ﬁg{ve@h& exF I ng lhgéiag%wggt eﬁ%f@nﬁéer#dcgf&hétore?/ssjeﬂ to 38.
According to Figs. 1 to 3 the lift cages 1, 1, 1" serve eight storeys
Si to S8 qig t1hesh5Wé|adb&%mﬁlcpﬁ§§e6\°g§rpa?ta9f & Hrsy eﬁé?ﬁp!kﬁﬁ’?"’en?oddlnﬂéntccﬁ% lift
1, 1', 1" on each the storeys Si to 88 by way of east one
storey door. Tﬁ??tﬁﬁlﬁ PR adnidfBole §39eit Ieast one staircase or

escal at or

Fig. 2 shows a schematic view of a part of a second exemplifying embodiment of a lift

installation with several lift cages per lift shaft;

Fig 3 showé a schel:nat'ic vie\ﬁ.r of a part of a third exem-plifying émbo-dément of a Iift -

installation with several lift cages in several lift shafts;

Fig. 4 shows a schematic view of a part of a first exemplifying embodiment of a call input
in the lift installation according to Figs. 1 to 3;

Fig. 5 shows a schematic view of a part of a second exemplifying embodiment of a call

input in the lift installation according to Figs. 1 to 3;

Fig. 6 shows a schematic view of a part of a third exemplifying embodiment of a call input

in the lift installation according to Figs. 1 fo 3; and

Fig. 7 shows a flow chart of a part of the method of controlling a lift installation according
to Figs. 110 3.

Figs. 1 to 3 show three exemplifying embodiments of a lift installation with several lift
cages 1, 1', 1" in a building. The building has a greater number of storeys 51 to S8.
According to Figs. 1 to 3 the lift cages 1, 1', 1" serve eight storeys S1 to S8 of the building.
A passenger can enter and leave a lift cage 1, 1', 1" on each of the storeys S1 to S8 by
way of at least one storey door. The building also has at least one staircase or escalator



11 9. According to Fig. 9 each storey S1 to 38 is reachable by way

of a staircase or an escalator 9. At |least one control 2, 2', 2" is
arranged in at | east one engine roon189.15ach control 2, 2', 2"
controls at |least one lift drive and at |'east one door drive of the
lift installation and thus noves at |least one |ift cage 1, 1', 1" and
opens and closes at |east one storey door. According to F| 1 the

i ft insta¥l ACFYAINGAS Fign £achrstorgy a¥lt tosed isreashablp| waﬁg@ Wi HArqage or an

lift Cageses%alaﬂer qr N“l%{j oh8 déﬁ@olfi a2’“5‘2" A Artddgedrih & I&Tst tohb%nﬁmet r'oBJneSQ
cage is controlled by ontrol and thus noves the Iift cageés

arr anged |$ﬁ°ﬂ“h‘é’"f%%ez Ac%?ﬂ*m'%gt leastpng. liftodrivgeand qlttleasiﬁwdogmaw ﬁ%@e lft

two |lift Gagematidn alld UL ?fﬂﬁég aP[é%sﬁ&%’@ft thge 0L DeR™ bAd dpbhd Ené 'ﬂf&fsés #east
Two lift drives of the two |ift cages 1" are controlD

control s Zonezstoregépﬁr Cgﬁt:q:rgmgzto FHg. hﬁ\;aelgt wsiallationchage in a lift sha}/t 80, a muitiple
i ndependeniagy vithh fadelifotaRSs £,0Ntah@hged irfone ﬁ‘ﬁl‘ﬁ@r @1\ N driQe foF Shis $nLIItrtﬁ’e cage is

lift installation has three |lift cages 1, wherein each
cage 1, 1'Gongeligdsbyd gaged 3 ﬁnaﬁhwqweﬁtthg Hiky @am 1.50) arragged mhihéeframe

lift dri V%cc@fdiﬁdl% Iildjér?@ﬁehiftflﬁstgiwgﬁ hés two lift éagedl € TCé’HﬁérYg‘élci'c%@ a@évé HeSther
control s contr 2" nmoves a lift c 1

1" ndepeﬁ'ﬂléﬂ'ﬂl %hagfsot hEW@)ﬂ'iﬁé’f'V%so?ftth%f‘"&o bﬁ cages 1’ al?d%‘?ﬂf@ﬂ‘?F?PbFW@Co'ﬁm'S 2,

2" obtaingi t@a@. &fntrbﬂEOQ”ﬁffob@é‘ aalhpué%é heqi iﬁ&é@éﬁd@ﬁ%%ﬁ RO Skt %BntPcIi 2, 2.
the lift ca fromat | east

e 1 .
one. shaf ¢ ACPEHIAOIF HORS MSBOB bR Fore B bapes 21" Raciiaron ask ToAwe 1.
si gnal busi adapheangdB,in %8 owrdfit sHa@tlSaisol, &ast TRRe Ilﬂlcﬁiﬂéé ob(lﬁé tﬁ‘eeaﬁca es 1,
8". Each part‘,|C|E nt in r}gcom’runlcalqn in the signal bus 3" .
has a uni qué & wlled R trpg AANtrYR e 4, 2"'g'Each Coméo' 2f r 2e593?4?ﬁ %"ft gege 1, 1.

LON bus wit'hnddgdnpétlyosiothe diRerEédhirores, Z\eiz'V\DElécwcbhtrélme 2Tr@n§t5thiﬁ§n@ms of
Contr ol Protocol / I nternet Protocol éTCP/IP an Attached Resourc

~ Conput er  N&PURRUIONE #NStRtaNeoHs P8
dri ;/eI | SP&M from ﬁf nRist @he %ﬁaﬁSnfaﬁﬁstHrrhéﬁfs cea&pg@m& 20f2' 32"|Hafstat least one

installation suc a ari ve and _su

etc., aresr‘ﬂ??FPH'ﬁj? aﬁEﬁé 5?‘3@(%5’@@6* Cf’l?rs'ﬁl'??ég%é %f '@%@angﬁprqrwthe

i |1 ustrat ic@mnhunidatign in thetsyndl bLW& b’ W%%d.ﬁ'ﬁqdéfadd*ﬁ&spr%%'@naﬂ Pyeatd a is,

the expert can al i se |1 ft ion Wt

Substanti 491 SXaTe a1 Fol busyein LoNSProRsnb Snibthespinamod ik e Tegsmission
Wi th tri plGoneagesitodsi ¥ hiediee PEdiess! (TOPA Jf bn ageRed WRk6 (i cas €ofiplitsn dMwork
one above AHWH and novabl e i ndependent|y of one anot her, per

lift shaft 15%ts without counterweights, with hydraulic lifts;
etc. In add| t| on the storey door usual ly consists of two corrponents
nanmely a in doo ngd cJ oses the lift sh relative
Lo The bui TRl A8, A6t kg B BataTmertas EReT sortpoags of 2
rﬁl altl }/e tif hb@llétldnt ssctlﬁfds ﬁAccﬂﬁﬁé‘r@h o algaf gadrive aﬁ&%ﬁéﬁ(}ﬁb@ns;tétbe%réonot
the lift cage,only. ttew e re .
opened by MG RN T e 5 e o e o P Al tea  Fige f dasE with

one call Iknp.ulbdgl@\zifme pledeht veAtgete ieRpsrt aérl ﬁé@iﬂée’ammdaiﬁﬂo@mtﬂm or with
storey Slt toreg door . Teca e 4 can

r
ot 2o uBstE AN e B RN S fipup iy ar AR Stk S ofgek more
of the st ehaytwaddifircagds, \Meas’armmrfgeanamabbwm@krmlanungomw iGGeRdently of

at least one radio network 7, 7' . at. st o 6 for
at least SHE @ rRerGMPgﬁafge“gm "fﬁsnﬂ”t%?}{ %}5‘?5 liﬂ%yg%d’?%t"é? ey In
one el ect mddidbn, poswetorsupylr ysoEBRONSSE oatwmagﬁpbnentsa nhﬁh@ﬁyi aguidingtd®@r which
call input_devi ut a 'Fﬁr at Es 41 can

b br 1 apobRefs afd sohet Bt har Trietlt to 95 e oACE st % SReRaAnd
devi ce 4 clvsps thedist caigel re@ﬁ\t!e tontde [lift ghafs. smpaamh@t ghma%bc@ﬁe‘rmmtﬁr@f to the

dabl
{1 om the dBispe B Pben b A RATRE ARA P EE TR S B 365 e

Figs. 4 and 5 show two exemplifying embodiments of a call input device 4 for input of at

igp althg b8 cage 14 AT *'faalaﬁft 56, S0,



destination call or the read-out identification code to the

destination call control 3, 3", 3". The destination call control 3,

3', 3" assigns at |least one destination call to the identification

code or deternines at |east one nost favdérable call allocation for a

destination call. According to Fig. 1 the destination call control 3,

3', 3" is an independent electronic unit in an own housing, which,

f or exanplleast oge deglinatiomned. i At ledri ose sakkinpel deviieet @axstanaad inostaticaiary position

control 3, t

of " for exmeach SorefB1d 88 b FUGLPEREETHE Tk JEREY (Rahibel Pouried Bh o

4 is pushénlulqhng oval Prosten@ddgn ddolatioponta epace, inpfrontoof the siereprdgong Pttdeas one

Fig. 5 pus%gmwgqre%emp%(fmeoio for G ldast f‘r%’l;adﬂ)eﬁ%t%rl(l? 7 af :esstldrre network

instal l ati on has severa stination ca contro 3"

exanpl e acsep@r 1§ ftJFoatF'F-gSt negnaiwerki 6 4t ileast eag putpghap@aratgls @ aﬂCBat lpast one

associ ate : e

controls %Ié&ﬁé&l rr%}h{ @!’ftaésvage arr%n &aﬁo‘?ﬁrgpg f‘%?ttﬁé]%%“ %89?%\%8 4 In

net wor k 6.adgitien p@@g@ﬁg@ﬁ ippLfapparaigs ﬁ1 @mbgﬁéréese wh@é@uslﬁatqu‘w ealll input

can be st ofbleis) i SéﬂmH&PHe\{]@ga@rﬁ)rgéé % ro%eﬁ;ﬁro&ék‘%op%ﬁ&'aﬁ%é%rbne

call control 3 e conputer readable data nenor

mobi | e apmmvtﬁ rgadab!mdﬁb@s“ﬂema%u‘?\tdaa@ QPgl qomiutes o eYEm theAns @loaded from

j ourney by,at.ohpagh r@élfab'ié fhtaC ARy i rﬁ o thd" précfe@@%raarﬁ @Qéc&é@r%et&n?puter

destination storey. The start storey does not have to correspond wt

the cal | ipfgaieMgneans contielsahaitiansmitingreceivsg iderice 3R, Heoradyodicsiaptestis, the

have to CqidipspoRtdtidadiRe dabt 3kdras shor ey desited by the

passenger i n accordance with stination call. On assignnent of

t he nost favourable call allocation to the |ift cage 1, 1', 1" at

| east one sl-afdin 36@ ﬂ:zgshgﬂé‘lcaﬁ‘%@tdel/i%@%t aQnﬁou%ﬁbéraﬁrs' Qﬂcgrﬂbillse%' tgm%hs by
I gna 8,

are produced and conmuni cat ed

_the si gnalWhisistha gapiasigepgan manualwsnp%ﬁ qaﬁ@‘%'@ﬁt‘??bpy z/amf at lzastqwﬁmmegcal -

Tift cage shqudnce, ]Accoﬁrim%) @iy, CH‘%eCQATPEHb@rdéQﬁdé% ML IR b %an%tﬂgon of a
fromthe corrput er readabl e data menor e destination cal

control 3destinatign calhisgaripe W@@@t@g‘dﬂsséfbyﬂﬁ%ﬁ‘@&ﬁ [Pﬁﬁtqnédd%'f’Fat@Br?PFj% put of

3, 3, 3 a@{é&s%ﬁ&%rﬁﬁmﬁ %dﬁ&@%&?heﬁfeﬂ%ﬁéﬂl%@%ermﬁbﬂetéﬁbﬁﬁé%5hrﬁ*uch is
nost favourable call allocation and the conputer program neans

runs thr o&@ﬁ'eﬂé’rYéF‘%PP%*‘f?”éPr théh%frﬁ'ﬁ%m'B@B‘freeﬁ"ﬁrﬂﬂaﬁe‘é ?-hét @ggttqr}qad:{qsglp\atnon

cal | si gnghy adiiRwiigRricpE s@h@lgé %@@%H%@b@@up&ﬁﬁaﬁ'ﬁw 42 W€ the passenger. The
comuni cation with the contr ol by way of the signal bus 8

8", 8" and3EIRNIEHHWSADEIRS B8R TR ST F%@HtOFH'é%h QLAGRUBNF gsfingtion call

the fixed aeﬁﬁdmé(gge%e&h%é@awmp@t P WY A BUARA S OhelddAtE86dS BALIMAR can be
call control " can al so be |oaded into a processor of a call

i nput dewce@bmegrw'g? ope @9Athep| The passenger £39 Cé‘ﬁ@@:%lloé&af‘%rtﬁe degiination call,
conput er R@RgaR| RodddALTRERING Blit FdIR tKEE Sbrhp@bI Fé&dﬁ@!b'da@@ﬂﬁén%w Son the input

3" can al so be a con‘Put er readable data nenory of a call inpul device
4 or of a32PBRAEIS 4D ot the call inpuy gevigs e e ‘{"F@ﬂaﬁ)mearﬁjﬂ@?“”&“%lﬁﬁ is stored as a

t el ephone ppddfiREd @esmaﬁefau%téi lé‘ésﬂcﬁ‘@sﬁas%@l@gérrﬁafﬂ@”' tthe GLERBGEN hiflle is
devi ce 50. Accordin 6 at | east one i nput/out put

appar at us U923 %E&ﬂ al nﬁ!el Qa%ﬁef‘ﬁ‘?fgé@ igach h@%’ﬂﬁqreh%ﬁ)ﬁﬁr A dndvidual

The i nput /pabédabr pRMRY. aF\U§or5ﬂag 8 Fig. 55 %et PEGNaSEH 88 4146 d RASh seRRn, which
destination call acknow ch;_@ment S| i s issued to the passenger on

t he input /t‘?ﬂ?f‘p?ﬁfee&ﬁfoé?*&?&@ 1im&aiso OLB%‘éi@@H@@F”St"r?us obtains on the

i nput / out put apparatus 52 an optical or acoustic destination call
acknow edgenent. The nobile appar , conprises at |east one
processor%‘ tigast eag G%W@“‘Efb‘r‘ﬁi %‘Ffofé:;%a%lcé?”{g’gﬁ%s ﬂ%ﬁ%ﬁ*f”ﬁr?&o%?ﬁs?rea%l?a“ one
one el ect icbmplitep G¥RIabRURRA Ynerid I ﬁaéést Q:ﬂ@ neevek baspteF Qslfcﬁrrfhéfﬁﬁébﬁnétﬁ'ork 8,

| oaded from he co uter rea nto .the processor and
execut ed. Ok ISaShAUE AATBME rmcmt@ﬁ Visfe Fblck thhaadio JRLHTES: dn Bligpst one

signal bus adapter 38, 38', 38" for the signal bus 8, &', 8" and at least one electrical power
supply means. The call input device 4 communicates, in the fixed network 6, an input



In a third exenplifying enbodi nrent of the call input of destination
calls according to Fig. 6 an independent call input device 4 is not
needed, since the nobile apparatus 5 conmmuni cates by way of the
transmtting/receiving device 50 in the Addi o network 7 di rectly with
at | east one transmtting/receiving device 30 integrated in the
destination call control 3, 3', 3". As soon as the nobile apparatus 5
i's in the deshggiopfcalins thedeas-eigtidentiicationt dedegadbedgetinatiam celb rontral Gade 3"
an identi fTHéatd'egﬁha‘ElQ Sl B! 92k, 08 GRbbnd Q! REIBAL! kAL RN to the
control obt ai N conmuni cation fromt estination cal
control 3, Id@tlffcglonom%e destetemineh a¢ deastaenen ovist dgesrsakles¢ahallocafion for a
exanpl e, oh c%neAtcE@rH%@tBtHd;gI/ ﬁl@%‘%&fi’da‘ﬁgn gs:vb&ﬂro’ﬁ% 8f 3t aeyy ndependent
destinati on c control 3, rranged on each store to
S8 so t hateleptieaic Unitrip@n %"[’bh@jﬁ'ﬂgs “@womr@x@mm tshpasHiensd oy by m'ev &158he
of the tr afsiidiohR BREL, @gs"ﬂc@n%%@ | 58 ar? QIeER BT MR mBLigA helibify of, for
nobi | e apparatus 5. ternativel ditionall 5& thereto
appar at us SagRIe. @cﬂ*fﬁulﬁhc@afﬂ éNh'@"bgélUHbfPaFWBWPfd'ﬁﬁ tp fign i is pesitadontoc tleusytg of
destinati onegidld 2, £t o4 §P8dooRiify &pﬁ. 59{15%%% RBLENYYoF B il ae\ﬁ%!h if
i nput storey or a Igomtlon on put st ore3y IS assocl at ed
posi ti on dbe &k distrlletor Sas §@Vﬁié‘t‘3§§tﬂ@%ﬂw%tcont§@§t dne"stonsyample agserding to
mobi | e appgy af weém%ﬂ.%h Bf cantkdl M G @@éésoegﬁéot wmbﬁ& §yrﬁiow S BENEN the
a baronetric altinmeter with accuracy of around one net
desti nat i slgsteationcesit eantrols 333, " cypapaicats with wnatancéfa@t bsor«i\@y of the fixed
opti m sat 'rféiw&k%ceﬁ'% 5é¥se9€ér%’r6ﬂlé‘%th% déﬁrfé%l'desﬁhét%aéau%?ofb%rst@red |r] the

destination call ows a flow chart of r contro

of a lift qoméﬁrlraadagw datadreimery of eriepsinationt eallzontral & i ¥ s i thepcomputer
a call 1 npELg-=idh8Y% n@é}ﬁorgoﬁ%lrﬁ@g;e%g}ar{@fg on storey are determn ned

for a destination call Ti. The call 'input storey is the storey Si to

~ S8 on which the call |nput device 4 is arranged in the building or

‘the storeyrhdiméd fﬁl%ufafb‘ﬂi‘bmn%@aﬁ&h%éﬁ@@slﬁo%8$b9%9%3§ SRIMUHsat €6 1" from
with the destination call control desi red desti nation

storey is @ $artgigey Ffbﬁl@ﬁt”?ﬁf@ﬂé}or@bé iThe $taststoray fessi gave tg gomespond with
second st gRe Adl Apbuf &8, qn%aém@%@%@%u@%@ﬂ&ﬁ @6esT;2otlr$avé & corTJ%i)ond with
di sadvant age paraneter T2 indicates the degree 'of a di sadvantage o

t he passenfferesiBiation SHrehdesiest b e epseagsr ia WPPFGBEC%W@BJP%G'GS’EFWW call.

that case dmﬁs%ﬁ@ﬂgﬁhé ﬁ1o§! %@QN@BIE%@%IE&EMBH%WH& eagéw Y141 210888 one
or during transport e or on the way fromthe lift cage

1, 1', 1" stat ffa}l.'é'ar}aée@# aH@@%fmstcieé atnpn@akhﬁ'sa@lxﬁéﬁpwéc%ﬁn%eoramumcated by

handi cap aytdiendIgaAMIERS, 8, st tPPletrafbud hddptéind, be s8f 6ﬁﬁﬁe%nt§&n@ 2,2
passenger. I n the Si Iest case the di sadvantage paraneter

i ndi cat es o ihipj ﬁtaﬁﬂeminﬁerq"vm@i iRast one FEMRURS PRg AN feranssis ande‘j from the

handi cappedmplitetieidiBle @dtaMBmér)f BRS§&aSonSaIRdntrbs3, a8, 3 ifts- the processor
However, it is also possible toindicate in detalled form by the

di sadvant é’ég"'ep‘é‘?%ﬁﬁtﬂ%‘r caficanfial Ri %&'b@n%%?ﬁe&}lféﬁp The RO RIS RIRGREBHSANS FIns

respect t@hx‘d@é!k't?ﬂigmoQﬁWbQ@BIeV\céllhalfo@ﬁiﬂﬂpénd mébahﬁuteha@gtmpnaan%muso runs
respect to hearin is also possible to indicate by

di sadvant dyeugnes ?Eﬁ’” ?@Wﬁkﬂ?'ﬁ&?” sigeahars BRdgstipatian ‘F?éﬂrr“d%:%p Tﬁ@é@g]puter

passi ve perspaal mes 816b icontras taaé:bbmama%aﬁ&ﬂ@lth MOLEREdI QN 2 Dy, wésh@f the
di sadvant a%%ﬁgar amat er T2 can disti n%w sh between a st rOQ‘{(_J?OI’ weak

handi cap & Pys &8 1ot IEhe £oaBirgler wiadhe Falkikryl davigeet hY ¥Ry hthe fixed

passenger naswdriel oM@ computer prbgrafti mRENS 6L RO RIcBRABR AN cERtrcﬂ@n 3‘ 3" can also
i ndi cate %‘es%ﬁ)ng di sadvant age such as a handi cap in access

departure sehiBlouB PIREEREPT R 3 At PAHSIRIRE D9 Dha conke %a?ge?'landlexecuted

1". The stigpadriweshsias: eafaté datalhysbeadf ihdsktieaibrosaliaddntdl £13, e tHabiso

handi cap. ,Thus, the
P be a computer reagable data memory of a call input device 4 or of a control 2, 2', 2".

The mobile apparatus 5 is carried by the passenger and is a Frequency ldentification



passenger can nove or orientate hinself or herself in the building

only with the use of at |east one handi cap-specific aid. A

handi cap-specific aid is, for exanple, a wheelchair, a patient bed on
rollers, a crutch, a hearing aid, a stroﬂﬁ seei ng ald, a gui de stick,

a guide dog, etc. In addition, it can be case that a strongly

handi capped passenger can progress only with the help of at |east one
acconpanyiPryigga{BERge @ndioor a exahis éeleahOIa?c@oﬂMnyl agmpuaies evifferatpiesisbone

t he wheel sen d t

call i nputq%fmtﬁigelﬁsagwﬁﬁ ﬁ%andl c}gépcgeg bgasépg% Gél)r%'?ﬁgelt Ig?gta van gg%UtPUt
par anet er appagius Phdpeds @ddltlomilM Feangied dp thaiorobile dppetetusf Sknbive aupytioutput
of the lo i I | d

at 1 oast oRG ARt NG Rqui rpth Bl R el RR o cot bk RuTE R ferk SGna
exanpl e, ds pIsiR# do Bm IP@B$RNgSUON the kut/adtwtwaemarawﬁﬁ @nt e passenger thus
hospi tal , d%tt&ns I the zrullpﬁfl&lﬁ?tﬂurégﬁéraﬂfs $HOLRY Bpiidial L& %%o@ﬁv\ﬁ @fstingtion call
m.l|tlp|ICI CK of corridors passenger |s a visitor

hi msel f orackeewledgement; Heemahilgianparabis I ¢rMATises At leppEoneEACEsSON, &t Ipastyone
probabl e t es

Bt ol ar e B L B B e o PRI el one
search of GORWUSTfRIrOgIASY AleRAS v Padad firsede seppttahreasable ﬁ@iaeﬂ@mw inter the
travel to ﬂr&?esle,brf &nd @ﬁé&hé@t AR 6&&%@ agr%ﬁn%anmgnfras\fﬁé yrawﬁhissmn and
famliarised wt | ocal conltlonsmthe bui I ding. For exa

t he passeﬁg@ﬁptfpé Oéthﬁ EpnRittinEGeerherd Aevick ROWStWRY asaiguaRid Qisedput ﬂ?yt\’ﬁ?é/ of
bui I di ng qng,nrpn%@mra%pg%@g upder stand the data necessary for
orientation 1 n the burlding -The di sadvant age parameter T2 can

i ndicate a strong di sadvant age such as an acute risk to safety on a
route of ity OitihslitnevRe 4 Br Er{eal%ﬂi%r épﬂ%)‘athg'% ér' tfﬂe o‘é@%t%n c]al[ 1coﬂttrol 3,33
Thus, the passenger can nove in ng only w use

| east one @Minyysste pitk ong aﬁéﬂ“ﬁ’bhﬁfixqﬁ féﬁt‘éf@'tkl P, byﬁ(ﬁd& '@Ft‘sﬁfé‘@' f7| c'“tﬁtbe case of

. personal  ROREEY theRahde of tAE radidMBlvirk &, PR@tdstctdy Rt £ SéhipRiRs U t8 a few

tenporal protection zone or a bodyguard. For exanple, a spati al
prot ect i on"eitage Hpweyer chigsplardigrnstwerki’or witha rangehofaseveehtgngrafpegtres up to

passenger %e@@rapfé%'ot?|k@oﬁ%@tréé‘esu"cﬁ%%lﬁ&o&t‘ﬂeadcbifoﬁnd ﬂﬁfh%' $@hian. IEER dd2€15.1,
lift cage 1, 1, or on route to the travel destination is

pr oduced deﬁBEt%%CC}S’éFH%FRJETe Stﬁﬁﬁ@fddEEEb%O%b‘iﬁh\éfcwl?ﬁ% LpgaltArge Netwerlst (MVLAN)

with a parafcb&ﬁlngr{oy tHéJ‘Sték%%rd rIEE[EeQ@:!/ 14 SorSWoﬂé\Ivﬂg fr@éro& ﬂ?sﬁﬁﬁﬂféFowave
wth dlsadvanta&el or inthat a lift cage

further pd$SesRyBVIIAY) arseiding o tfse %ﬁaa@@réééEEFQQZ *I%Ranpiﬁf:pegéw%r {Tihgrradio

passenger Sreaa&@%%@ﬂ@%éﬁﬂdlétneﬁ/ﬂfrk '7917' I%"s étanh@:ﬁe RsbSar RFID M2 5QHA he 56
route or in the lift cag dition or aternatlvel

thereto f M'ﬂ%\é’r‘%ﬁggeﬂ@er‘%tr@awsﬁé’f GIWH}"N@@ Zighies ialisstinger ?W@edf‘eérﬂ gHz

anot her | igahd 6AG&thd 5.0.GHzband |arnd¢@fheada%@ obW[Mt'A@( iRase 10 hnde @r&ao%ﬁanw)wn
W th acute saf ety risk i s acconpanie | east one bodyguard

t he rout e M ?ﬁ‘:éeﬂ’*?qﬂﬁ d ﬁ‘ﬁ@t”&FW%{F? Bieh ?SnG%H@] Pystam fofJdobjle @mmi”'cﬁfp”dﬁsw

t he rout e i@ fﬁéa,aeaé;@y@ﬂ goﬂ)etstﬂgoammwcan é@o bér b@edjb§ ARG ABK DI aNBL $HiySthe
T2 can |nd| cate a weak di sadvantage suc risk to safety during

access t o eH&giyat S Ut &N Hie Be9 8?%@”%)17 JuP?rﬁ'@t ?r@ﬁ’é%Pﬂa'b‘iP”ﬂrﬂ‘é“'Cat'on

lift cage abeording b’ kncﬁﬂf aﬂ?ﬂaﬁ’@béh n@fihlvdt‘k %r@t@@élé AHuchray eed W%sﬁ‘ﬁg},ﬂmoboﬁtrol
tenporal protection zon her passengers as possible

on the rOtﬁr%tOP?J /{Hernet P fOt?“r%{Eﬁ'W"H:fl%rﬂ“teFﬁ’t Paeket FrehanggdIPX). i thaica%eaCh

on the roysficiant BEmhiudiRtesdastsl t@@éth@ﬂ vJJtﬁ Prpueesddress bhendpasendst 1o a
w th weak di sadvantage. The settin di sadvant age paraneter T2

can be caMfw§ We%ﬂfuén aﬁdws?ﬁeg@&s@‘é’ﬁg’%ﬁtw%‘ ® rFeMPHBER SayRial electgoal or

41 of the opatdl dafaRidbledeWhieR afe RId Riricihie aibiipdlkg out put apparatus 51, 52
of the nobile apparatus. In that case it is possible to provide

different buttons or different regions of a touch screen for
According to Fig. 5 the mobile apparatus 5 is an RFID with a transmitting/receiving device

50 in the form of a coil. The coil takes up inductive energy from the electromagnetic field



In a third step A3 it is checked whether a di sadvantage paranmeter T2

is set for the destination call Ti. If no disadvantage paranmeter T2

is set, a nost favourable call aIIocatioq T6 to alift cage 1, 1', 1"
is determined in a sixth step A6. If a di §advantage parameter T2 is
set, at |east one disadvantage-free call allocation T8 to a lift cage
1, 1, 1 19 is determined in an eighth step A8. Step A3 is carried
out only idf thg radigetwere’ @BW?rtEﬁnsmémﬁﬁ@F@V'nU@eV@eé@tqf\mﬁ eall ipputideuice 4 and

destinati 08 1R@d lachRdd M t§rm53of eﬁerigyl fThO a%f?\réttlﬁﬁlm%ﬂﬁ@%ﬁeénewéy la%es place
activated no di sadvantage-free call"allocation T8 is determned for a

set di sadvaHiEgcahapa redwes the RAReisdesatedin tha rangetat fhemadiosnaiverk/atAgisoon
or deacti valad ABDISctHBR iR ARbrERkigyCHRaL fr@ées%or rdads dut émld@nﬁkﬁﬁbn code

AQ. The control fDar ameter TO is deactivate | east one current
| evel of twhigh iscliled in e samputeryeedabie dpimnmeneseard whichdadengniited by way of

predefineqng %E'Jigﬁntthléfﬁa‘r'lgmﬂﬁnd/ﬂ(ecévﬁayrcfe@f% 4@'(9@['&9 EhiPBpdt ®Sidey. athd §<?£§/Bt|on of
one predefined time w ndow or if desired destination storey Iies

in at | eadhe & f tedes pherergypnd thegransassionridhe deatifiraden reds f@ﬁh‘é%]l input

control 3,4edice @také%&cé'c@ﬁia)étl@é%@ CTFHeCJ,‘eliMnﬂﬁ%l%babé! Qt&)nﬁrﬁ@m&ﬂgé tHal identification
parameter TOin a case of el traffic or at peak tines or

for a desigoda teexdasipatign %Et"(%’@voh%e’a 3sBé(\,“{aW|Qf”tﬂ1f”19G| ﬂ?@”‘irbﬁe Thedestination

addi tion, q|RasEARISS, WebhnundhfRdy HspER aéanhgﬂ‘drﬁ@éul &Rn&@l@d?ement signal to
reactivate a deactivated control paraneter AO At |east one

profile with®CHNPELRIEfe paraneter T4 specific to lift installation
is set upin afourth step A4. The lift profile can be set on one
occasion, for exanple at the time of placing the Iift installation

into oper a‘{qcew:ngaﬁqd:igt%FT‘@dnphlEeaaRp@ﬁ%% 8o aHNgRtes Wi HensatdpRrt deviepd in a
desti nati GistGadib neRrk 9! th@ méhle a%f)araﬂ%% torhiuREsks Mﬁh@ﬁ’é‘d&méﬁ@%@l%ontroi

or varied, for_ exanp ding adm nistration. Distinction

| e
made bet weerd s"e\}'éraaﬁfecsaﬁ’ é%? @PBNOTh 7s§'é4:i'19i calltigpytidevice s pag fher desiination call

A par anet gpnifdl, 3 VA ghcbimsiRREde With bRe ldnbinet Nl fixdli Rotwof 6.1 ANSRIAr ds the
to the desired estlnatlon store}l] i ndi cates_that a passenger wth

di sadvant dBRPIPSPPREHD It leepiey INNe ratgecl dee first redio netwerk 1 e TeRAF Aggaratus

desti nati @ncshaiukated Q@Sé&ﬁl@étldm &mtwmaﬁ%ﬂ\f@m MO theC 86mP&ter readabie data
transported bg/rya lift an actual destjnation sto

C
whi ch di f fe¢E°Hy gh? tdﬁ%t"l?ggi’ caly "&f’ég't IsriﬁfP‘i'tM vgqyoﬁ?fetpempbypu’qugg@pqgﬁtgs B, 52,

storey. Thekt® ¢ [ﬁﬁm%e@véudﬂﬂ@ﬁr@ﬁ rabiodREPSk 7. Ofhetdag inpas aeness anhﬂmlcates
di sadvanta eto an actual destijnation storeé1 from where he or

certain citPefeBtitiaatien cedmonibe destinglion gods (o thegiastingtion; i °§P*<59fe°y 3br$|ylfhe
by ;Nay IOf fike® L rAtNVERS 6. orrhand@ssuﬁtaﬂrl]@t @&l %onffbll s @asst@oﬁm@x@t&edt least one
parti cul ar assenger w a

which is Qﬁé@iéf‘)‘%a&% ALPEWiedgemenisFigng a%”ih%'“ "f%&%‘iﬂ?k @rk?rﬁt'“ﬁh%ajﬂ input

cal | i nputdesiceuey in flﬁéls&@bwrédﬁwhetﬁroﬂ(aﬁmeﬁobﬂbtabquamam age is
transported by a lift cage 1, 1', 1" fromthe call input storey. A

passenger w thout di sadvantage can be transported froma start storey
whi ch di f fleashitd exarhplgyie@bmbbaipint 61 mé%ﬁlimpuﬁbf deBinhtichNEalls taeE@¥ing to Fig. 6

T A T LR e AT e
an escal atemnfunidatey @¢rwi of ehe tinkhatisd/@céivish odete BDIi6NtheSratid né@ork 7
be avoi de%lrectly with at least one transmitting/receiving device 30 integrated in the destination call
control 3, 3, 3". As soon as the mobile apparatus 5 is in the range of the radio network 7,
the passenger can communicate an identification code or destination call to the destination
call control 3, 3", 3" and obtain communication from the destination call control 3, 3', 3" of a
destination call acknowledgement signal. For example, at least one transmitting/receiving
device 30 of the destination call control 3, 3', 3" is arranged on each storey $S1 to S8 so

that a call input storey is associated with the storey S1 to S8 of the transmitting/receiving



-A parameter T4, which is specification to |ift installation, of
transport without transfer indicates that a passenger with

di sadvantage is transferred by one and thg sane |ift cage 1, 1', 1".

A passenger w t hout di sadvantage can be { ansported with at | east one
transfer between |ift cages 1, 1', 1". A paraneter T4, which is
specification to lift instal I_at i on, of transport w thout internediate
stop i ndi clevise wm@um@émNgtértha\mdbll@lBma’faﬁﬁag"étemtwa@sfaédlhwilb%ereto
W thout di Baduanieagerda, "B B EAEERokEy SRR nd BERRERRA pode or
with at | e@gtﬁnaﬂne calhtat fenstipra positiappco-ordingterwitheweich M:allm% Btofey or a position
1 T REBlY fple) I 3 AT TRG pbRRST Eo g Bah BEUiccted o AR
inalar geonei senseragfdha mabile apparAtLﬁaﬁswg@ra kg Géotwgﬁdiﬂb@im@&yvtemh(GPS)
respect t ' | | a gui de dog needs

nor e spacg} %%ﬁ&{l?%ﬁ@%ﬁwﬂh‘é‘%&ﬁﬁyWf'ﬁ@hﬁc??hé (r:r%ree 1, 1, 1" should be
as |arge as possible. A paraneter T4, which is specification to

lift installaldRatidtl cdif @MRPEL 30%" @pala With Gt S‘E%Q? ofe g%ltimis]a:t'ion process for

i ndi cates that a passenger wth a aﬁ I cap-specific al
t r anspor t égtaspinatien efval ¢4l allegationifor @ desnnatlogcﬁailhdilg pf ehpme Rovneharoef the

passenger %é!ﬂw{a&‘fo"f‘@ohtrﬁl et Lﬁﬁ'ir}é?ahia%n Q&Bb?dn‘ftﬂo FigRalhEent are

transported pl easant parameter T4, which is specification
to lift installation, of transport by a qwck lift cage 1, 1', 1"

I ndi cat es ré‘9fFrs,t3s’c69:‘?@5%1” lrlnkﬂwtté?o@{? anb & RIAREd Eb&:ﬁaﬂorﬁ)gfo?éwéfle de{ermsried for a

pr otection is transport y f ast est pOSSI age
A par anet @estingtiopisad H 1 sT@?)é@li firghstormy isdhe |Sf0crey ﬁéttalé“rf’apn cwhﬁcfbthe call input

transport 4aiiB 4% air@ﬁg%d RS BlikM yor%é’&bfé@ S Q'R rAAYhid b %bﬂé appatbtus

a passenger with a handi cap-specific aid i's transported by |

i nst al | at iSowWwMingkcates wilh &ie drsipatiangall sgntsdl s Powi-y Ia%d@%@g,c@p@atlom\storey is

~ paranet er yldgesibidh étSreyRRSIrdd g@%%sg&deyft i nstal | ati on, of
transport wth at |east "one quickly closing storey door |nd| cates

that a passenger with an aid speci f I c to personal
In a second step A2 at least one disadvantage parameter T2 is set. The disadvantage

parameter T2 indicates the degree of a disadvantage of the passenger for whom the
destination call shall be executed. In that case the passenger is disadvantaged on the
way to the lift cage or during transport by the lift cage or on the way from the lift cage 1, 1,
1" to the travel destination. The disadvantage can be a handicap of the passenger or a
potential risk to the safety of the passenger. In the simplest case the disadvantage
parameter T2 indicates in binary manner whether or not the passenger is handicapped or
whether or not the passenger safety is at risk. However, it is also possible to indicate in
detailed form by the disadvantage parameter T2 the kind of handicap, such as handicap
with respect to walking, handicap with respect to sight, handicap with respect to hearing,
etc. It is also possible to indicate by the disadvantage paramefer T2 whether the
passenger with handicap needs passive personal protection or active personal protection.
Thus, the disadvantage parameter T2 can distinguish between a strong or weak handicap

as well as between a strong or weak risk of safety of the passenger as follows:

- The disadvantage parameter T2 can indicate a strong disadvantage such as a
handicap in access to / departure from the building or in transport by the [ift cage 1, 1', 1".

The strong handicap can be a physical handicap or an intellectual handicap. Thus, the



protection is transported by lift installation with a storey door
closing as quickly as possible. 21 The paranmeter T4 specific to lift
installation is indicated to the passenger as an itemof nultinmedia

i nformation, which is a conmponent of the Tdestination call

acknow edgerrent signal. Thus, a size specification of the lift cage

or a destination tine of transport by the lift cage is issued as item
of mul ti nedisseriger cammaverertapientate piansed vgbersatidn thepouiiding arbs with g ose of at
call T1 at vige ; j i :
The it om GrbenE o Prbeaf i A nafaltdRlRtik AR, airdeplg ol Mbichai, o
graphi c, Inatientlbag en meiksen anich, hearingpaiiten skeng eerieg ading guidg selisk, a guide
i mage. Th e td

e W RS Aaeau PR L B b e R S Agy Ao Car e B taes o) Pfress
further pangmetibr @@p“@ch?fcifcat deastf ond rascampanyingn. pa&semgeast Faeexample, an
situation

assenger Boaner st PRARFRS pubhe Wiy whRe @il B58 MRNE fRnticappdBisencer
1, 1', 1" andmcluséasanecalnopuidonthasipiginbewticppped pperangen t he route of

t he passenger to the Iift installation or on the route of the

passenger to the travel destination, an instantaneous travel distance
of a passenger Tﬁuemadventagﬁtpafa@etq T21can Idicat 8. weaks hardieanburbas fack of
fifth st eRnbRted 2ok r‘%%)@efl c¥né’f r%eéfkthé 'oﬂ Eﬁnoi S'fear{ ﬁ%@li fto"i‘r'f Ha}j@lthé)gt igast one
passengers can Significantl an e I nt erv I me

reach the l@uEpase uped imihe b}ﬂldmae Thefhwlﬁingﬂ%llf@e@xample mw&dm huiilging sueh pg an
desirabl e afdﬂmﬂétPéﬁoﬂece%trlem%thc%%Qﬁ btc. Lwith 3 ;a@%mﬁllh}ﬁbétéﬁ LioRhyQr &¥ é@@syand a
at the point in e passenger o1ls e nove

t he bui | dintigflinligitaet eerddase Withen pawgﬂraﬁ%w%@n whaifinds finsedh eralpgreelf in the
reached thegk g@ ?orq}?@ﬁr ?‘tlmg”[hé‘l it ls%eﬂﬁéx%ﬁglﬂgﬁhé@‘h%ibr@hé @Hﬁ?&%ﬂ@ce@@ﬂéhl regard
be transported in a g@t | est transp

| evel . Di 4@ PrRgressnin parigas t t‘fhlééfiﬁltphéaﬁ‘ t@lnrevﬁeﬁ*gnéhq Et%iffdeﬁJ%B%@fW ptthe litt

- paranet ers?ns-[%gtion and. Aectist Sk HMimMP k| tind 382181 o e Ofit ldsftéiiaﬁ@rg%an a
passenger er indicates the maxi num perm ssi bl e nunber of

passenger $apsengre Whot s ety evell familiarised gvithi g kepalveanditiopm ip Hee fuiding.  For
storey 10 dbphesld RRkbARSE Avidtor AnBRBEE AGCknow i I!aﬁgJ?a@@CUs%@WrP% building
with respect P ki ng or sight wheel chair or guid

needs nor @ng élae,reforencqnﬁ@t vndﬁtrsfea@@weldatqnecefsawéer ere@tatfpﬂ@ mefttuﬂ@la@e
passenger nunber shall be as small as possible. In addition, in the
case of a passenger at risk in terns of safety the Iift cage number
shal | be as sndlhe dgadygalspp|rarameter T2 cagy *E‘Ei'&?éo%-sﬁ’ﬂ%idﬁa@%ﬁ?%@@ as an

T5 of tra gh&y b ﬁﬁ@agg%nge;wuonh
t he rout e\éﬁpﬁﬁﬁggg@% (ﬁjon é%bﬁtrhfgrlﬁxg?gﬁgﬂntt%ns%gﬁl b??]eput evice 4 orus

of the nobhe PagFHEFACA’ MoSIn Hie Pyifding aBlY avitha tie® pf A4 dedst orne: Aigr gpecidic to
the travel,cdesti pRkd®Bn. FRR didalpeBHE ROSRriNRI %?o“téd:t%ﬁt %O?brcé‘idm&é’né rs‘b'atlai

3, 3, 3" has use frequencies on the routes o
use frequé’ﬁ@?@@nc@ﬁ'ev%[@ teeae’ﬁbpfpée%'ﬁntmeer%@é@@werct| Fr@r SFa’H&'? arﬁwaﬂal

day of weeknt@&ticRMonday a efipofhl W&é&ﬁﬂeion@‘v&:m 44 WMﬁﬁé%sEh%rs as possmle

travel /passenger nunber is as small as possible not onl he cal
i nput st oroeytheuawe&ipstbed'ﬁ ipstaliafiest imie; ‘@nc@.eo?'ell TF8F o8 "B%é%‘é?ﬁd@rthe tra"e‘

wi t hout  digjeahsabh 30BrodlBed for iRl pRRTREEIEThALERDE daPridtObutaR ithdTiSRAte with a

Wi th respect to use freguenc
particularly low use frequency is selected for the passenger with disadvantage or in that a
lift cage 1, 1', 1" with as few further passengers as possible is provided. For that purpose
further passengers can be conducted at earlier or later points in time on the route or in the
lift cage 1, 1', 1". In addition or alternatively thereto further passengers can be diverted
onto another route or onto anocther lift cage 1, 1', 1. It can also be the case that a
passenger with acute safety risk is accompanied by at least one bodyguard on the route to

the lift installation, in the lift cage 1, 1', 1" or on the route to the travel destination.



A situation-specific parameter T5 of travel distance is the distance
fromthe position co-ordinate of the call input device 4 or the

nobi | e apparatus 5 to the lift installatign and fromthere to a

travel destination. The travel destinatidf can be pr edefi ned, for
exanple, a specific building door 9 on the destination storey. The
predefined travel destination is stored in the passenger profile
together with the destination call and the di sadvantage paraneter T2
and, j ust . i Ke 1ai ieaciBhiagh Bafifndteiath Obtn AL AW Gi3bAniaboSuEh BX B risk
destinati on can, however, on t%e I nput apparatus 41

t he i nput te shfetyddwingeacgess todrﬁqpﬁéusafmmﬁltﬁ;bw@tngawwlag di@nggort Bﬂtf@f“f’f cage
the nobil e apgar %H&a%;ﬁ@%nﬁ%@fb&?a?%%ﬂb#%né it o'rzﬂ%tﬁctlon zone with as

destination call or a read-out i1dentification code t

desti nat i dew dther @é?ﬁWBrSBaS possibgr on ths rogtepiadBe kil distaliation.dn eaNfasrcegk 1
the tr avel1uddrs% Wrélﬁe‘?}% tﬁQOcFéveﬁﬁeﬂﬁw%ﬁle@ pFB?)tucQtﬁ‘ler e ph&eRghd with weak
input storey, but also on the destination storey. For a passenger

wi t hout dldﬁd\l%{ﬁ@%e the situation-specific travel distance is not

di stance-optim sed in that nmanner. The situation-specific paraneter

T5 is issued to the passenger as an itemof mnultinedia information,
which is dheosgitnersf e disedvastagenearrmistesal? cabkbRMAEIRse PEhMaughaby the

Thus, a trp%%r{gea%%qw%puwmﬁlﬁat@é 49 6frt?1¥eéalldshﬁﬁtaa&ﬁcé 2 bsatert tubffput
passenger ‘as | tem of timedia I nformation e travel distance can
be ef f ect épragiys %brfrzawethfnwomlﬁo@pétﬁ%ﬁ strathabcageqit inepsile b ProxidRpslitterent

the remai njfegndbsShipBiest Fergﬂmstd?ea t%HéH @&Ieerp%?ldiﬂeeaqt%%daﬁtag@s tRortd¥@mple, it
travel destination is Issued nmetres. Wth dge of "t he present

i nvent i on i% indicateddmtwayaef & wa M@nfcm ratf%'i@rre%'P'f‘ Gfa? F%wh $peaenithat a passenger with
par aTEt er YisalPEhtHRS barh AREF RN &R hm%ehf%@?e‘rﬁ? ih@hd @uﬁ’du’wél_t)h[y%ﬂlﬁuéb of at

is determned in the sixth step A6. par anet er

) to li ft i reashPraharsicamepactie aid-t Lot egRPkpdds Pﬂ@a%rbdﬁ%%?f al%"fggrgéutton ora

‘taken int quw&bgaﬁaéﬂ@&bucn édﬂ@erd&{a@@bab%tehga fith H‘b%dv&%?é %uﬁuﬁ@\m B the
call allocation for the destination call . The nost favourab

cal | al | odufiding oty wilbrisecd af legst gnerid sagpificrto pffsonf' PiafRcle o Hine Saadratage

destinati prdidtbr T4 chih HOwRVEL Also el MELH th@ pasdtpgbs ﬂ@fllboﬂhﬁh %Ea@één'g@r profile
shortest possible waiting time or in shortest possib dest i nat

time. 23 i9storesis thesrmpiet-rraPlp et m%mwvtq{f%& d#%aafﬂ%??él °8mf1>*oﬁ E’rg 3" orin

par amet er iz ok thedfbiSiligparhtid5 A FseaiMdle, Ihé BisAdvanidye fivaheieny2 By bl Iogt at
can be set ugﬁnon one occasi on, for exarrpl e at the time of placi gqu&B'i‘%'on

lift instahe BMPSH cRhinpubplr destnation sall andFeamupicaise tEQJ‘?FB%rt‘@'Fh e

data menorgy 9? tHe&alldBsdti daRick WordRl the mlé @bpatatud's to3he dé&maben 4l atrol 3,
profile can also be a conponent of the passenger profile. Distinction

i s made betweeANd Sebr all 18 BatiGUatl BiHaNHIoREUDAY SiiEcihg Rassenger profle in the

bui | di ng RBHPIRE @éadbpledfiathlrAatabryt dftRe HBStINGA6E8all Bontdl h3t BaYRY td 43Rl iBout
storey door of the lift installation_ is reachable froma posi tion

co- or di natt@dotet 4 ¥dhe timeat asrariatien Hf gn identicaian sedeapin Aatarinationycall. In

passenger adfiBn diifadremtadrRntyak Isuso aé leé f@f—‘ai lebét dﬁ@fﬁa’i‘ldﬁ@bls@@cm&l aldh& use
shortest possible travel tjne t?%E_@rarret er 17 of

travel patfﬁ af lgastonecad Fﬂe‘%)\ffﬁ torper sr%@leiPmFP&P‘Pf‘ %a”s {Falfsldp thi Pagsenggrarofile.
i nst al | at ijgRdédifor, @R &2ebbse auegdnamag@samhdmam @hdabRdah tive fadskenddtpisfile.
devi ce or of a nobile atﬁgar atus 5, $)a"§\?enger with di sadvant a qg

shal | covét dSAMANEABY %?at'ﬁﬁs%"d&f‘ée & P3iPRI¢oIdeRad; by anidentification
i nstal | at iceBe is actually Aubhidriced it apfsanBhtage-Iée 0l slRicheorf Tat ness

i ndicates how flat a route froma position co-ordinate of a call

i nput device 4 or of a nobile apparatus 5 to a storey door of the
lift inst ahlaatmr@nj;g Aﬁntntsecr%tcaecu GARfferal dR3EMAigY Pafhntdter (FB|E§{ set for the

condi tiona assa airs the re Q be avoi d for
passenger ‘{fv’ﬁﬁl ‘ eﬁ: alf o ﬁﬁﬁg despgr r Béé? &hgd '9RS Wéc"r'raﬁl?eca”
allocation T6 to a lift cage 1, 1', 1" is determined in a sixth step A8. If a disadvantage

parameter T2 is set, at least one disadvantage-free call allocation T8 to a lift cage 1, 1', 1"



-A building paraneter T7 of route safety indicates how safe a route
froma position co-ordinate of a call input device 4 or of a nobile
apparatus 5 to a storey door of the lift installation is. A passenger
with an intellectual or psychol ogi cal inﬁ%irnent or a 24 passenger

at risk in terns of safety shall not be subject to uncertainty or

worry on the way to the lift installation. Accordingly, the route to
the lift iimia@rmmﬁﬁdn avhaibhthbiep $\8s afStepal3 [ saiirigt enut ionly. if tah deasbgne control
shal | be labarfisiePth WIbliaftt BARS! dibfinatBHCUFLBRIE 03 48! It f5 AR bllaheter

have a nmedi um not excessl Ve, rou traffic,
bui | di ng ﬁai)r Avreactivated op disedeantagetiies iosllt pllosation B lacdat@ﬁ'alnﬁ! ntpr a set

passenger dﬁad%rﬁ&é’% g.’a';%h%téﬁ"'ﬁi CRhE Bt E:QParmé?&dTé‘ E;dé‘crt:v%!‘%étor %%g&ivtaie%rﬁy the

at | east one acco nyir n assenger or at least one b uar
acconpany deﬁ%nq@awéhg@mtr ﬁ di @a@e@ntﬁ@gequntr@E p&remﬁtey pri@ﬁﬁacﬁwated if at

start st ofgy; #;)F?e Elerd Ssd Qﬁ?éfﬁ’@% he Tlﬁ}f’tstajﬁ'aﬂaérg\% %d@gﬂegﬁ‘bﬁeﬁgﬁlﬁéd target
zones wth different access authorisations I ch access . )

aut hor i satViablﬁsDréfr%CLferf‘é@'Oﬁﬁélﬁ@H@ér”J gio!@@ﬂfqn@a:lre@efinﬁd time wadew og#the desired
profile. sfu?auBH%La Pliss AIER: ¥nl elﬂh@d Bﬁ‘iﬁﬁngofth'bé tﬂﬂlspﬂ%sﬁé?;ﬂﬁétlon call

wi th di sadvantage has an access aut |sat|on to the storey S

of the dwePhirglg. Bhéf ean sinprly an@tqu@hlyad@é@tw@émwrf@ngals@%ﬁ@@ter de i a Case ofa
bodyguar d.qidi e fEE RYfE oP B b’eéﬂﬁﬂ&a@sfgpggé&ﬁédt&gg = Vot dfa s‘?%@ﬂd%ldmg

t he acconpanyi ng passenger or t yguar ies hinse

hersel f f&Pngr aﬁ’s padition.r anpassenggravith s?x @rsasﬂvqrﬁa@m@u&@giﬁam cam resgivale a
the acconpapyhAgdRaseenaeimeier Wde bodyguard can be erroneously
interprete y a security service as an intruder, for exanple by

video nonitoring or weight nmonitoring in the i ft cage 1, 1', 1". The
bui | di ng pRIARFLES iff frdfle AHFBERa8URAISALER T fseéc.ﬁ@toaﬁp.ﬁaa@a}wh@set up in
passenger or odyguard avol ds such ‘an erroneous I nterpretation.
__passenger E\/\io’e*ﬁh @t afhadé Rfaﬂetcﬁﬂéaet@ké’ﬂdmeomcé‘s'omhfoé [gxargple at the tlme of

“acconpani gghdng B8 |.ﬁqa@msmma oPBEREN A s%reQYn 3 é&ﬁ%ﬁéﬁ%é’dab‘i@détg%emow '
destination storey. bg Sar anet er is Issued t

passenger chshe tdéﬁﬁ"té‘ltfoﬁlﬂaﬂlmﬁp f é’r"{ra'fh%r'iﬁ Rmf”@ Hranshey aéiéﬁ‘ﬁér@n‘{ar@f-’ for

the destiRabigR Syaﬂhla Eﬁﬂ&lﬂ?vﬁdﬁﬁlﬁi%l&h higtirtion Kikade defidntseveral parameters
description wth respect to the |ift installation or the travel

dest i nat i d¢ sPecifigtoliingtallgtiodm of mul timedia i nformation to the
passenger who inputs a destination call Ti or transmits an

identification code by the nobile apparatus 5 froma certain distance
fromthe ift iNFRAMAEr dt. Whinhsisr eciiic de diflr inplalldfienc &h trepsroki fp He desired

short texiyeahhtion AREE ndictiss %ﬁatfﬁ bé’é@zng@ﬁ @ﬁﬁ%%ad@érﬁage S tr®dgortdd by a it
spoken route statenments such as "left” ight", "straight ahead". 'In

addi ti on, cag9¢ fabel” ithe dPﬁrQ%@esF‘ﬁ?tfﬁ”o?*éfﬁﬁ &Y RASSPRAST MIHeR! qiparvagiagg can be

real -tine tr\ahmew@gg ift0dageolt € Pafehy abmal é@st]h&%#ﬁ&&é? WiiEh RFEPE REAN the
as itemof multi ia information. Wth know edge of thecgnesent

i nvent i on deREeddgREpatiiaForey A aldeasi opR&orBYIi I'*-B?rﬁ’ds Sasapnoicange of gnsport of

the passenger with disadvantage to an actual destination storey from where he or she in
certain circumstances can get to the desired destination storey only by way of a staircase

or an escalator 8. This has to be avoided particularly for a passenger with a wheelchair.

- A parameter T4, which is specification to lift installation, of transport from the call
input storey indicates that a passenger with disadvantage is transported by a lift cage 1, 1,
1" from the call input storey. A passenger without disadvantage can be transported from a
start storey which differs from the call input storey by at least one storey. There is thus
avoidance of a passenger with a handicap with respect to walking having to take, in certain
circumstances, a staircase or an escalator 9 in order to get to the start storey, which is to



serves the destination call Tl froma start storey to a destination
storey without barriers or risk or w thout unreasonable routes for

t he di sadvant aged passenger. Barriers can_.consist of stairs,

escal ators, ranps or unprotected buil di ng areas. The needs of

bui | di ngs or those caused by traffic, such as, for exanple, the shaft
ends or high traffic utilisation of capacity with waiting tines can

obl i ge rouesyoiledch have to be reasonable for the passenger. The
parameter 14 specific to lift installation, the situation-specific
paranmeter 15 and the building paraneter T7 are taken into

consi der at-i on A parametet Jﬂfnwfa@h o specificasion toalify arataltpdion.r ek tregsport without
al l ocat i on L8t Wdhctaﬂ% t‘ﬂﬁ?é Er itk 'dis-gﬂvan-{é%néﬁl%rngfeirﬁﬂ Byide £l the same
i nput storey to 't esl re |nat|on stor ect transport, a

| ar gest pdﬁsﬂageé M fit. 63@?@8%961 without, dl%adya@ﬁmgtcapégéiaﬁséortedwmtatj@a% one
1, 1", a Stn%lsﬂe%é \Aﬁ%lgla&egqff age passenger nunber and/or a storey
door cI05|ng as s y as possible is or are taken into consideration
as far as p055| ble as paraneter 14 specific to lift installation. A
lift cage .1, %Jaré’t‘hétlgr ST r@%ébn@éa%h't%t hfpmam&ﬁeeg%ngwm%hout
a smal | est p055| I'e travel / passenger nunber with respect to the |if

i nst al | at iijArnagdiaty sten Hpigatesethat Aftassenasy Withstisadvastagpds diapplerred éXYefhe lift
di stance fLgmit Re i fkhdubShahlefhb@BteOdtop." WP&&”E%n éramoﬂ%ﬁéédogﬁth@@ chS be
taken into consideration as situation-specl aramet er .

shortest pesspasies hyrthe &ft cagernd, 1a1"§ﬂfﬂ5‘rqfé%ﬂ5t p@%gh’f%rr@dtaﬁ%fep path a
flattest possible route, a w dest possible route, a safest possible

route and/or an acconpanied route to the destination storey is or are
taken i nt o con< BRREEYN AV Sdragficaicaie g insiatiatien.cqidiangpert by a large lift

assi gnm?ntcagé 1t e MgdichaY %tasp})gss‘éﬂ![;ér Wt Q%H\bé?ﬁag]@zsot'far%ﬂoﬁ&ﬂrgg@ﬂé lift

of the di sadvanta e-free call allocation 18 for transport of

_ passenger cBgedi 11 dasP BaRsengent wha dehandigapped withyrgapect &9 wetking ‘éfr%@htt‘ﬁ'th a
a desti ”at\n!vr%’élc%ﬁb% ghﬁie%eﬂéeag%rég §ce”é!d?ﬁ16 t:%h@&orﬁ%o ihandlift b&asi, 1, 1"

one nost favourable call | ocation T% or the at |east one

di sadvant &jeuld beasdane aamogsaker on 18 is issued to the passenger as

destination call acknow edgenent. Mre than one nost favourable call

al l ocation T6 or nore than one di sadvantage-free call allocation 18

can al so be i ssubraieternkd pidei§fpecifisatigadeilifdpstaliatien) of transport by a slow lift

acknow edgggent 1, -ﬁh%cﬁ&\f@é’ fHat BPEsbdNRr WRAta haeidpadeifie &lid is transported by a
al l ocations T6 or the several possibl e di sadvantage-free cal |

al | ocat i orfow 8t gage| hslied" t 9y Hteh dreamianh Wamenegfs PAgHRBISEiih AN intellectual or

mul ti medi gniQERTHBAIHRENtQIRe trBfspRHER BleaBRRAT at us 42 of the call input
device 4 or on the input/out apparatus 5 52 of the nobil e apparatus

5. The itemof multimedia i nformation 26 indicates to the passenger

whi ch nost favoupabhRigrard, wiidn0s abkaficatidn its (i HstdIBtiorVdf ﬁahéﬁcﬁﬁﬁﬁ ale@ick lift
whi ch pararreters 14 sp ecific to lift installation or.to whic
situati on- cgg%m i, c1" lgpigﬁ@fsetpgt a passenger with an aid specific to personal protection is

transported by a fastest possible lift cage 1, 1, 1".

- A parameter T4, which is specification to lift installation, of transport with at least
one slowly closing storey door indicates that a passenger with a handicap-specific aid is

transported by lift installation with a storey door closing as slowly as possible.

- A parameter T4, which is specification to lift installation, of transport with at least
one quickly closing storey door indicates that a passenger with an aid specific to personal

protection is transported by lift installation with a storey door closing as quickly as possible.



T5 or to which building paraneters T7. For exanple, a first nost
favourable call allocation T6 is optinmal with respect to the waiting
time, whilst a further nost favourable call allocation 16 is optinal
with respect to the direction change. For'exanple, a first

di sadvantage-free call allocation T8 is optimal with respect to the
travel path, whilst a further disadvantage-free call allocation 18 is
opti mal withe parspetsr Tdospasificetodillf iostpllatiphris inglicaterhtd theapassengdr amen gem of
the issuedyg mgm&%gﬁgﬁa#dne ] s ﬁ‘%‘bh&ﬂsof]tﬁe st vt ﬁ&ﬁo&reagemem
call allocations 1 means o c i nput devi ce mean

of the nolsigral.appe atS¢z§ ewealﬁaat@@mfrdm I&mag@mr@fdeshn@oodlma @fﬁmnismﬂ bothe lift
t he desti ot
sel ected % Hgfqlg\gllgél#ra thﬂéghu% a’cig]t%lmaﬁﬁsbrgtg%&Bé@}%gh%%fa%@d;ﬂgﬁf Apstination
call allocatllildngt the G&Hrlnwtadﬁlp“@ri opftranpreity a8 ddenjéeatipp. athe éa@tofdn@ltlmedla
lift cage rey, t t Yor |

undert akeﬁﬂforrﬂuatlogtl)cngr?fu%%fll %ﬁﬁ‘i{t)t%n% )g %o r%fl%rlﬁaaiﬁcs;ér%ét?g %@;Rre;ﬁggdrﬁ i asspoken
t he sane w&pteneml 3nd A videpdmaged Thast thendestigatianelingg @aeb@e@@uadb@&jan elapsmg
communi Cald@R Ghe! MHCRIdWIZIL B 6 | re%%hnm«\ﬁeﬁ@&mﬁetexpzpecana?éa%eg%nher
has several possi b| Ities carryi n out confirmation o st

f avour abl @agneters IpseiHe tolft metadatiadf a di sadvant age-free call

al l ocation 18. For exanple, the passenger actuates for that purpose a
button of the input apparatus 41 of the call input device 4 or

t ouches a Atdrashore sieaiiopfsperific pasMeteTutHIHChASRI Bstgataneous it gpge prssenger
mobi | e ap%h@ek‘%uﬁng T%sﬁ&%‘?‘ttﬁé p@é%@mb?‘iﬁé‘ﬂlﬁoéagteh‘i* ¢ald bARNtantaneous
device 4 is designed In such a mann on out a destination
cal | ackndRAVelRFSREMICT SIUHIEF apntheHeusueipihe RAspRITSEr G@ the “3 ipgiplagipn jog on the
movabl e ovgiie SGURE aﬂasQéﬁg%r % Qhé“?l%%lf @é’s‘?iHét%?:l %ncl%ﬂan@nlegﬁé‘ttr‘a%lsd@@nég of a
over several possible disadvanta ree cal | ocat | ons .

_cursor carﬁ’aﬁ%er}@@(/ﬁﬁmethaﬁtcﬂﬁﬁ?|1céPI1y> e I8 Ctﬁ*%’ﬂ‘é‘l%‘rlﬁl%@‘w %t?@ IP@ r%qrécularly at

‘over the cahk tiglesarathans amau éﬁpaés@ag@ré%%ﬁls?gmﬂc@ﬁuwewaﬁ@% & SRORIAENAR of

each call allocation 16, T8 for a second. As soon as the passenger

act uat es dmMsANcRaeN then@rrpaipuimibpidhe 4t installatieon: Inqdiiies. 'é'st%lfﬁblgéf? preNide

of the i npui Qb 1aﬁpar- %F\li'ﬁfe Sthrt sBete Bﬁ‘lg'ﬁ?if'f’e%t sr?flmEfb@mﬁthtﬁé phSsenger, who
stopped and thé call allocation T6, over whi ch the cursor has been

st opped i 8 todvi Mewedin thekeiiding in accosdanre with slestinstien call Ti heasya@4rliygaached

t o undert ake|icani | 1 Mt '@Ba%én@@ﬂ&ntﬁd@ﬁéhﬁa‘hfbg‘érsh‘éﬂtbQQFEnsﬁQr'onaiﬁta lift cage 1,
Thus, the passenger can nove nobi | e apparatus 5, whic

executed ds bﬁ”‘ﬁFﬁ@a"%ﬁf‘@nﬁPo%lﬁVebf Disfiectiogrig énaste ?ﬁé’eﬁ'&dh%f%'@’!"fﬁ@r?fétu?t'on'
and in thispedBpameR€ T8t | €ast one cursor on the output apparatus

42 of the call 1nput device 4 over call allocations T6, 18. The
conmput er program neans of the call input device 4 is then designed in

such a manner tAhakuRRnApEBHt Rfafelests Bali Qﬂig@%ésseﬁg?er number indicates the
acknow edgenent signal_ on the output apparatus 42,

movabl e oVEXINEDSEHNISEIRIG NS CAPREIRIOTS, In e [ﬁécqgﬁn‘b 1as1 "tqH‘B”QQFfPW[ ifrgm the

| ocated i @térhﬁofe@!ﬂgech@fde"ah%tlbﬁc&é}e V\géééeﬁgé]rndlhbh@%aﬁﬂi@aﬁ&‘d%ﬂ?es?éct to
the cursor is stoggm Was soon as. t RFID is no |onger lLocated in
e

range of tHRRGe o RVIEElopRi RT RWS@\F@@Q@E%’%‘F”PF%S%C@%HP i ipgRt dn 1"

an i nver sgodrati t88 liRfcabl Ha688HYyet AUMBEPSHANDBABMall sGVéEBIS| h &dRRN, in the
possible, i.e. the cursor is novable over several call allocations

16, 18' a§a%ﬁbae{ga8§wep|ﬂ|t fisk dn (gt Fatsie d1edit £9qe PYRBY F1allthreas sapb as
network 7 pasglblehe novenent of the cursor is stopped as soon as the
RFIDis located in the range of the radio network 7. In the

under standi ng of the present invention the conjunction "or" is used

in the sense ofa siangioAlspecifi@Parameter T5 of travel/passenger number is the number of
further passengers on the route from the position co-ordinate of the call input device 4 or
of the mobile apparatus & to the lift installation and from there to the travel destination. For
that purpose the destination call control 3, 3', 3" has use frequencies on the routes of the



Claims 1. Method of controlling a lift installation with several

lift cages (1, 1, 1") per lift shaft (SO, wherein a destination call
(Ti) to a desired destination storey is actuated on a call input

storey by at |east one passenger and at PRast one nost favourable

call allocation (T6) for transport of the passenger by the lift cage
(1, 1, 1") froma start storey to a destination storey is determ ned
for the déstfldingat iTba usalfleq(didieshsaratary degendingeon thet ienpeative ticwel df day and day
control ( gh t
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claim1, cespeaticarsededuencyt hat the start storey is the sane as the

call i nput storey. 3. Method according to claim1l or claim2,
characterised in that the destination storey is the sane as the
desired desti ndt sivatien-spegffic patamiter ib of iad distange totharstame fufm Hleatostion
1 to 3, char | | T

set at Ieggt&%hg{erroggﬁe f gl\llor{i}rag \téc%glo? té{lﬁ’ ﬂ%ﬁg&ar?%% o@étilﬁaﬁ%a%a?'? n and
of the padwentyere foye réiel HestinateryeTite travel dedtinptien omn ae pregefinag, @r@}amole a
a desti “a%Q&ﬂéB MLQ?H%HE%F@&{ ffe" tlhé{tucfnh&oﬂe S“nﬁ‘éyé%ﬁﬁﬁ?d kraﬁéﬁrﬁésﬂhaﬁon is
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optlmised in that manner.

The situation-specific parameter T5 is issued to the passenger as an item of multimedia
information, which is a component of the destination call acknowledgement signal. Thus,
a travel/passenger number or a travel distance is issued to the passenger as item of
multimedia information. The travel distance can be effected as a permanently updated
distance statement, for example, the remaining distance from the current position co-
ordinate to the travel destination is issued in metres. With knowledge of the present

invention the expert can realise further situation-specific parameters.

The most favourable call allocation T6 to a lift cage 1, 1, 1" is determined in the sixth step
AB. The parameter T4 specific to lift installation and the situation-specific parameter T5
are taken into consideration in the determination of the most favourable call allocation T6
for the destination call T1. The most favourable call allocation T6 denotes that lift cage 1,
1", 1" which serves the destination call T1 from a start storey to a destination storey in

shortest possible waiting time or in shortest possible destination time.



or that it is indicated by the di sadvantage paraneter (T2) that the
passenger can nove or orientate hinself or herself in the building

only with use of at |east one handi cap-specific 29 aid or that it is

i ndi cated by the di sadvant age par aneter 5%2) t hat the passenger can
nove or orientate hinself or herself in the building only with use of
at | east one handi cap-specific aid; and that a wheelchair or a

patient béd least ook tildingrprafile rwithcat leastaoreehuilding nar@msteral & isefletgrmained in a
or a guid r L de: : |
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per sonal %5%@80@ and that a spatial protection zone or a tenporal
protection zone or a bodyguard is used as aid specific to personal
protection. 5. Method according to any one of clai m; 1to 4,

characterised ig nb&ll@ﬁ'@ ﬁaf}Smg’te?quﬁma%gPtlrﬂ@r%tt@sran( hir vé!a?iqfééélgtﬁ?  door

by the passenger at st one input apparatus ‘ :
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shortest possible travel time.

- A building parameter T7 of fravel path indicates in which travel path a storey door
of the lift installation is reachable from a position co-ordinate of a call input device or of a
mobile apparatus 5. A passenger with disadvantage shall cover only a shortest possible
travel path to thé lift Enstallation.. | | -

- A building parameter T7 of route flatness indicates how flat a route from a position
co-ordinate of a call input device 4 or of a mobile apparatus 5 to a storey door of the lift
installation is. Since staircases or escalators 9 are only conditionally passable by
wheelchairs, they are to be avoided for a passenger with a wheelchair. However, steps or
overhangs on the route to the lift installation also hamper or make impossible the progress
of the passenger with a wheelchair and thus similarly represent a disadvantage. A
passenger handicapped with respect to walking shall thus take a flattest possible route to

the lift installation.

- A building parameter T7 of route width indicates how wide a route from a position
co-ordinate of a call input device 4 or of a mobile apparatus 5 to a storey door of the lift
installation is. A passenger, who is handicapped with respect to walking or sight with a
wheelchair or guide dog needs more space in locomotion so that the route to the lift

installation shall be as wide as possible.

- A building parameter T7 of route safety indicates how safe a route from a position
co-ordinate of a call input device 4 or of a mobile apparatus 5 to a storey door of the lift

installation is. A passenger with an intellectual or psychological impairment or a



or that the disadvantage paraneter (T2) is set by the passenger at at

| east one i nput apparatus (41) of at |east one call input device (4)

or that the disadvantage paraneter (12) is set by the passenger at at

| east one i nput/output apparatus (51, 52?4of at | east one nobile
apparatus (5); and that the disadvantage paraneter (T2) is set by
actuation of at |east one button or that the di sadvantage paraneter
(T2) is seastyngehat frkds dergerof safelt shadlawt besabjeddatuhoetainty cameat andke way
(51, 52) - ' ;
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| east one 1 nput apparatus st one call input device (4)
or at least one identification code is input at at |east one

| nput / Out put apAARIY ot SletePT) oPYodbs LEABHsHBR (81 4L APBRYAL HassbRler or

or that at | east one~ident Itfel cation coée Is transmtte n -at

one radi o ankedyguird( indicatep whether Bt sndemehatppendiions prirlaasisones pecoamgnying
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b co {a SFIEL Sl B A ol Bl Skl R R e on
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di sadvant age par anet er 2) stored In at_|east one conputer rea
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identification code attests to | sadvant age aut hori sation
dwelling thereof, but not an accompanying passenger or a bodyguard. |f moreover only

the passenger with disadvantage, but not the accompanying passenger or the bodyguard,
identifies himself or herself for transport from the start storey to the destination storey the
maccompanyin-g pé-ss.eng”ermor “t"hembodygual;d c-:an-be erfoneously inferpretéd by a security.
service as an intruder, for example by video monitoring or weight monitoring in the lift cage
1, 1, 1". The building parameter T7 of access authorisation for an accompanying
passenger or a bodyguard aveids such an erroneous interpretation. A passenger with
disadvantage can thus take a route, which is accompanied by an accompanying
passenger or by a bodyguard, to the destination storey.

The building parameter T7 is issued fo the passenger as item of multimedia information,
which is a component of the destination call acknowledgement signal. Thus, a route
description with respect to the lift installation or the travel destination is issued as item of
multimedia information to the passenger who inputs a destination call T1 or transmits an
identification code by the mobile apparatus 5 from a certain distance from the lift
installation. This route description can contain a short text and graphics such as arrows,
crosses, etc., as well as spoken route statements such as "left”, "right", "straight ahead".
In addition, a travel time in the form of an elapsing clock time or a real-time video image
for route safety can be issued to the passenger as item of muitimedia information. With

knowledge of the present invention the expert can realise further building parameters.

The disadvantage-free call allocation T8 to a lift cage 1, 1', 1" is determined in the eighth

step A8. The disadvantage-free call allocation T8 denotes that lift cage 1, 1", 1" which



or that the disadvantage parameter (T2) is stored in at |east one
passenger profile or that the destination call (Ti) is stored in at

| east one passenger profile or that a di sadvantage authorisation is
stored in at |east one passenger profil e25 8. Method according to any
one of clainms 1 to 7, characterised in that at | east one paraneter

(T4) specific to Iift installation is taken into consideration in the
det er m natseomsafe tibgtindtisradaBnt &ge-4 stag staey toadh Hemmbtimnst(oﬂéy)wrtrmut bérelers or
destinatiaon, call . 9 t hod according to cl
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(14) SpeCi[iFtic%ggopalsEéﬁgeir 'ﬁﬁﬁ%lel' %B&Bpa storey door closing as slowly as possible is or are

taken into consideration as far as possible as parameter T4 specific to lift installation.

______________________________ A lift cage 1, 1', 1" with smallest possible lift cage passenger number, a smallest possible
travel/passenger number with respect to the lift installation or the travel destination or a
shortest possible travel distance from the lift installation or from the travel destination is

taken into consideration as situation-specific parameter T5.

A shortest possible travel time, a shortest possible travel path, a flattest possible route, a
widest possible route, a safest possible route and/or an accompanied route to the

destination storey is or are taken into consideration as building parameter T7.

Either an assignment of the most favourable call allocation T8 or an assignment of the
disadvantage-free call allocation T8 for transport of the passenger by at least one lift cage

1, 1', 1" from a start storey to a destination storey is undertaken in a ninth step A9.

The at least one most favourable call allocation T8 or the at least one disadvantage-free
call allocation T8 is issued to the passenger as destination call acknowledgement. More
than one most favourable call allocation T6 or more than one disadvantage-free call
allocation T8 can also be issued to the passenger as destination call acknowledgement.
The several possible most favourable call allocations T6 or the several possible
disadvantage-free call allocations T8 are issued together with at least one item of
muitimedia information on the output apparatus 42 of the call input device 4 or on the

input/out apparatus 51, 52 of the mobile apparatus 5. The item of multimedia information



or transport with at |east one rapidly closing storey door is taken
into consideration as paraneter (T4) specific to lift installation or
that if a disadvantage paraneter (12) is_set the passenger is
transported to the desired destination s?@rey and that if no

di sadvant age paraneter (12) is set the passenger is 31 transported
either to the desired destination storey or to an actual destination
storey whiiicales foethe pserngehwhigesnost frvdesbiancalii dincatioor &yisipptiaal Wigagspect
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no dlsadvantage par anet assen I's transp
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with at | east one transfer between |lift cages (1, 1', 1") or that if

a di sadvantage paraneter (T2) is set the passenger |s transported b
the |ift dagighlconfirmation afi erewaf We issved reestatawodrebls: calhdllipeationsfT6 or

no di Sadvﬁmﬁﬂgfhtgfé ﬁ'gt?tc‘élg aﬁJc%}lohngQ% rh%sp&fstﬁg'agﬁnﬁg?dé\ﬂ@é‘ﬁ%‘?rbtyqqeabns of

either by t an 1nternediate sto y
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if a di 53@;\6@&?513{9% p@r AREEENMARY of lﬁg@f%el@cﬁ@ﬁ?ﬁ@s@gg\?ou?éﬁig' call a[loiatlv\ﬁs T6 or

handi cap-specific aid is transporte cage
i s as sl owisgsvyiags-fipe call allocatlons T8 for transport of the passenger by at least one I1ft cage

1, 1', 1" from a start storey to a destination storey is undertaken. The communication of
the confirmation is carried out in the same way, only in reverse direction, as the afore-

described communication of the destination call acknowledgement.

The passenger has several possibilities of carrying out confirmation of a most favourable
call allocation T6 or of a disadvantage-free call allocation T8. For example, the passenger
actuates for that purpose a button of the input apparatus 41 of the call input device 4 or
touches a touch screen of the input/output apparatus 51, 52 of the mobile apparatus 5.
The computer program means of the call input device 4 is designed in such a manner that
on output of a destination call acknowledgement signal on the output apparatus 42 a
cursor is movable over several possible most favourable call allocations T6 or over several
possible disadvantage-free call allocations T8. The cursor can be movable automatically
at a predetermined cycle rate over the call allocations T8, T8, for example, the cursor 1
dwells on each call allocation T6, T8 for a second. As soon as the passenger actuates a
button of the input apparatus 41 or touches a touch screen of the input/out apparatus 51,
52 the movement of the cursor is stopped and the call allocation T8, T8 over which the
cursor has been stopped is confirmed. However, it is also possible for the passenger to
undertake a confirmation without a button or without contact. Thus, the passenger can
move the mobile apparatus 5, which is executed as an RFID, into or out of the range of the
radic network 7 and in this manner move at least one cursor on the output apparatus 42 of
the call input device 4 over call allocations T8, T8. The computier program means of the

call input device 4 is then designed in such a manner that on output of a destination call



or that if a disadvantage paraneter (T2) is set a passenger with an

aid specific to personal protection is transported by a lift cage (1,
1', 1") which is as fast as possible or that if a di sadvantage
paraneter (T2) is set a passenger with aZhandi cap-specific aid is
transported by a |lift installation with a storey door closing as

slowy as possible or that if a disadvantage paraneter (T2) is set a
passenger askodwledgement sigpal én thetaitpe mpparatuspiZot eatsoors mevatiaospsetverdl call
by a lift j [ i '
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determ nation of the di sadvant age-free call allocation (18) for the
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(T5) 32 c')'ﬁnd/hréit at Ieast one situation-specific paraneter (T5) |s
taken into consideration in the determ nation of the

di sadvant age-free call allocation (18) for the destination call (Ti);
and that a snallest possible travel distance is taken into
consideration as situation-specific paraneter (T5).



11. Met hod according to any one of clainms 1 to 10, characterised in
that at | east one building paraneter (T7) is taken into consideration
in the determ nation of the disadvantage-free call allocation (18)
for the destination call (Ti) or that at 28 east one buil di ng paraneter
(T7) is taken into consideration in the determ nation of the
di sadvantage-free call allocation (18) for the destination call (Ti);
and that &laimgrtest possible travel time is taken into consideration
as building paraneter (T7) or that at |east one buil ding paraneter
(T7) is taken into consideration in the determ nation of the
di sadvant dge- f Msthedbi ceitiodipata lghingtelationorith $ryedkd diticaaes o 16dl") pgrift)shaft
and t hat o) i 1 : j J
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is taken into consideration in the determnation of 'the
di sadvant 4862 f¥ke cal|l allocation (18) for the destination call (Ti);
and that a safest possible route is taken into consideration as
bui I di ng parameter (T7) or that at |east one building paraneter (17)
is taken i2nto dMaikodiaecardiog te plairmd, gearaetaiisast inghatdhe tstast storey is the same as
di sadvant @Ige?éénriﬁ&:t%?dréy allocation (18) for the destination call (Ti);
and that an acconpani ed route is taken into consideration as building
~ paranmeter (17) or that at |east one building paranmeter (T7) is taken

i nt o consizder aty} ' i I f i ee
a1 ocat o ( 16) et SecoRing R Gam Dok Lo 2 g oAt Ak AP SdmBici A brey
di sadvant ay®esamngmsibe desipsd destipationtsherey.i ft cage (1, 1', 1") is gone
to by the passenger fromthe call input storey on a flat route or
that at |east one building paraneter (T7) is taken into consideration
in the detder nmi Mathesh aseondifg & Fadvant &fecipimse 1cl B, ahperstgrised ip1pt if no
for the demlhpaithdpsalotéTirk) 86 4iNBhst] dneimBlis@INFABARIPACEARNES) for
(12) is set the |fP cage (1,1, 1") is left bfy t he passenger on a ~
flat rout dransparhel tesraseangrs i thatiftgiragt(dr €y 1") from a start storey to a destination

storey is determined by the destination call control (3, 3', 3"), in which the start storey is
not necessarily the same as the call input storey,

or that if no disadvantage parameter (T2) is set at least one most favourable call allocation
(T6) for transport of the passenger by the lift cage (1, 1, 1") from a start storey to a
destination storey is determined by the destination call control (3, 3', 3"}, in which the
destination storey is not necessarily the same as the desired destination storey,

or that a disadvantage of a passenger on at least one route to the lift installation is
indicated by the disadvantage parameter (T2)

or that a disadvantage of a passenger in the transport by the lift installation is indicated by
the disadvantage parameter (T2)

or that a disadvantage of a passenger on at least one route to a fravel destination is
indicated by the disadvantage parameter (T2)

or that it is indicated by the disadvantage parameter (T2) that the passenger can move or

orientate himself or herself in the building only with use of at least one handicap-specific



or that at |east one building paraneter (T7) is taken into
consideration in the determnation 33 of the di sadvantage-free call
allocation (T8) for the destination call 511 that if a di sadvant age
paranmeter (T2) is set the lift cage (1, , 1") is gone to by the
passenger fromthe call input storey on a flat route; that a nmultiple
cage is used as |ift cage (1, V, 1"); and that the Iift cage (1, 1,
1") is gomé& to by the passenger fromthe call input storey wthout
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1, 1) passenger rou to the desir _
desti nat i sreisg (m@yor a lgaideastich| ¢ plgideadey ios auseeboa@anvm pasgenger , is Isef as

1"); and age (1, 1', 1") is left by the passenger
W t hout ugqgﬁ%' %%dgcﬁ%gse or an escal ator (9) to the desired

desti nat i onthet drle}ndlcmed\m theddisastyenidge gpatamedery(T@h&had thecpagsepger @0 mave in
character 'tﬁeegull'dfhtg;@ ub& 881t I8 oRALRBEE i f?]p@éet er ttdGioh0 1111

instal lation I's take nto consideration’int nation of the
most f avoupr Hisit & l&mdlc%@d by tel dsadvasipge paranmeieddSh e theopassghger(CR)meye in

that at | ashyi e? W Sée Eﬁé@ sBesid by et ftd p'eFE%%@' t) ?éc‘ﬂﬂn | aﬁm that a

taken into consi et erm nation of avour
call all o@aatuabrprqtest)orf aane hve alteroparalt protechan |zooerlc)r,a mdygzm@ is used as aid

transport ¢ Fgciﬁ% &é?édﬁa??ro?&?&hnat lon storey is taken into

consi deratfon as paraneter ) specific to lift installation or that
at | east one paraneter (T4) specific to lift installation is taken

into consig deram%mod %&Q@eﬁfttsrgﬂw%bo ia.rh?% MRSk fGuitiaREs fﬁa'trlat the

all ocation (T6) I nati'on ca and that transport
_fromthe digarvanipan parasmelpr i(§2% ﬂ@ndeﬁﬁk@nc@héhejéxaawmrﬁ Yalegaeree input

(T4) "specibherali (uhfbr ot Rokpbietiidfn@iueliB@igat | east one parareter

(14) speci 'ifTt installation 1s to consideration in the
det er m nator dhaiothe Isaguantagavraiaapice (@2) Iis Het dvathomags®er gt ehéeast one

destinat i u%@btl{aut(ggaratﬁ@@s‘lt B3y oftét?sg}ép&‘ié mdbitd Sardtl @i er s taken

i nt o consi der at ar ane specific to lift i'nstallation
or that the dlsadvantage parameter (T2) is set by the passenger at at least one input

apparatus (41) of at least one call input device (4)

or that the disadvantage parameter (T2) is set by the passenger at at least one
input/foutput apparatus (51, 52) of at least one mobile apparatus (5); and that the
disadvantage parameter (T2) is set by actuation of at least one button

or that the disadvantage parameter (T2) is set by the passenger at at least one
input/output apparatus (51, 52) of at least one mobile apparatus (5); and that the
disadvantage parameter (T2) is set by actuation of at least one touch screen.

8. Method according to any one of claims 1 to 5, characterised in that at least one
identification code is input at at least one input apparatus (41) by at least one call input
device (4)

or at least one identification code is input at at least one input/output apparatus (51, 52) by
at least one mobile apparatus (5)

or that at least one identification code is transmitted in at least one radio network (7, 7') by
at least one mobile apparatus (5); and that the identification code is received by at least

one call input device (4) in the radio network (7, 7').



or that at |east one paraneter (14) specific to lift installation is
taken into consideration in the determ nation of the nost favourable
call allocation (T6) for the destination_call (Ti); and that

transport without an internediate stop i 80t aken into consideration as
paranmeter (14) specific to lift installation or that at |east one
parameter (14) specific to lift installation is taken into
consideration in the determ nation of the nost favourable call

al l ocation (16 : t.Lr oh 8N (T1
2 1arge Tt cafion SBraRgid O3 B fdersidn (BNE bafiorkl RRRRALh <3 (11
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al | ocat i ondgrifiBgativocodeendieet i nati on call (Ti); and that transport by
a_slow lify 3 Are ledSf SHd REnRRaRA MR st
(T4) speci %I cto 49‘7“; g?adgt%?t%n o?is %E enlgﬂr)ﬂ%eas{ onle rE)ar 3me ter S
(T4) specit® relisadvantage ﬂmﬁbt’%ﬁﬂ’fiaﬂl on is taken into consideration in the

det er m natyi g ﬁe |§%§:3vgﬂt%%;3 pﬁt{'at t80(T8) %%ltclreﬁtrt 2G4 QH? ﬁ)% er pr%h@

destination ca transport

1") is taleematHy Qstjnathmetaélt(mnsa@rwmtr@taétor(emassgmmmf&eto lift
installati t: ) ft
ot al 1 at o8 e B R o R o EPEe BT PRI e
nost favourable call allocation (T6) for the destination call (Ti);

and that tgr ansm@%ﬁﬁod""a&&r@th k& asy o‘ﬁtBeof% vy o ?Séﬁwaéér@eﬁﬁn%étr atl|Sast one

taken into consideration as paraneter (14) specific
i nstall at |p@Fﬁn®¢tet {4 spgcifictadift "@‘ﬁ@”ﬁ@aﬁ dntaken intor ﬂ?nWIW EB “‘t%dﬁ"t?fm'nat'on of

I nstal | at iyQny; éd\}aﬂ %-f QGRS i )'feﬂhé@leétt?%ngﬁkgﬁm')‘at' on of the

nost favoura e ca ocat 1 on for the destinatioh call (Ti);

~and that transport vvlth at | east one qui ckly closing storey door is

taken intg Con%héiﬁé@tdce&gﬁgccorcgéﬁt gr cﬁgé):te?@@&'aﬁ' fhat Qralnb;fwért to 1t£1e desired

i nstal |l ation to any one of clains

char act er ideginatinn siesey iatahesdto conpiderationas BAAEISERY| (ﬁ)csmrﬂaﬁ%tfbmsf@t@)on or

IS taken iBheodrPfsh 4 adil .ﬁautlabrta?% RPN Sdksiceateh a%fbﬂarémater (T4) specific to
favourabl e call allocation or the destination call (Ti)

by the nodftinsialigtiombl e al | ocatl on (T6) there denoted that lift cage
(1, 1", 1o} taREsdn ﬁ/ﬁﬁc\/&scrénﬁ%r(?@?éldeﬂarﬁtb%ngﬁlatattf)ﬂ_ ik ﬁaerrﬁbférf{T@)répecmc to lift

storey to a destination storey in the shortest possible waiting t
installation
or transport without an intermediate stop is taken into consideration as parameter (T4)
specific to lift installation
or transport by a large lift cage (1, 1', 1") is taken into consideration as parameter (74)
specific to lift installation
or transport by a slow lift cage (1, 1', 1") is taken into consideration as parameter (T4)
specific to liff installation
or fransport by a fast lift cage (1, 1', 1") is taken into consideration as parameter (T4)
specific to lift installation
or transport with at least one slowly closing storey door is taken into consideration as
parameter (T4) specific to lift installation
or transport with at least one rapidly closing storey door is taken into consideration as
parameter {T4) specific to lift installation
or that if a disadvantage parameter (T2) is set the passenger is transported to the desired
destination storey; and that if no disadvantage parameter (T2) is set the passenger is



or that by the nost favourable allocation (T6) there denoted that

lift cage (1, 1, 1") which serves the destination call (Ti) froma
start storey to a destination storey in the shortest possible
destination time. 14. Method according $d any one of claims 1 to 13,
characterised in at | east one destination call acknow edgenent signal

I s communi cated by the destination call control (3, 3, 3") to at

| east one tethdperssi afher lethealekiréd pestindion sterefy 4y t¢ an whiuehddsheation storey which

i denti ficatd : Ltte t . le one destination
cal | ackngct'v&( eggérgﬁr&ﬁ?ngré%cgcfé&ﬁgétioﬁwasg%r% P P Iégfeﬁgt %‘?e&%%gti nation call
control (3rtBat,if 3t)satvantage padmeds (OR) isheet thebpdsseagyyds dbospqre) ffanothe call
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accordi ng ,,![]%{ﬁ c%tgféﬁi %{‘Id o agﬁgg}o‘é‘%?sgtgggrﬁ%ﬁ% ﬁgﬁgg?teﬁgggfﬁ%n%&r}ggt passenger 1s
f avour abl éranapértenl ¢itheafromrth¢ Tal) inpst stereyediram aattait emsey whieh défers inarh itencall
call ackn | | east one out put apparatus (42) of
the call |q plﬁg%gegi&é%ﬁ%%%b?%%% at | east one nost favourable call

al | ocat i oror (8 a disadbaotegepmrateteed?) iscret thibgsassenger gntrarsipbried by one and the
acknow ed ' | 100 at; el : -

52) of t i ol a?&g‘ﬁt{‘}g?‘a‘gér”sﬁg'a?dc’gw 1t BE R ARA lrdeler tr2) is set
di sadvant dge-peseangenlis tansputed eithef 18) ong and dhedsaawe dft dagadi, dhel”) without
destinati ' ast 4Qne out put

appar at usq%ﬁlg%" g;@gﬁgﬁ\g@ﬁ%@%&%g%@?g)ca%?é ‘ﬁth 12t | east one

di sadvant ayéhat ifeedisadvantagepesametar (TEB)s saf thespassangss intranspesed dnéhe lift cage

desti nat i | i t i -
Sopar atus st B henesh ERAGERR. St ahy B find A8R1vaAREe dRstheh ke se
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__________________________ or that if a disadvantage parameter (T2) is set a passenger with a handicap-specific aid is
fransported by a lift cage (1, 1', 1") which is as slow as possible;

or that if a disadvantage parameter (T2) is set a passenger with an aid specific to personal
protection is transported by a lift cage (1, 1", 1") which is as fast as possible

or that if a disadvantage parameter (T2) is set a passenger with a handicap-specific aid is
transported by a lift installation with a storey door closing as slowly as possible

or that if a disadvantage parameter (T2) is set a passenger with an aid specific to personal
protection is transported by a lift installation with a storey door closing as quickly as

possible.

10. Method according to any one of claims 1 to 9, characterised in that at least one
situation-specific parameter (T5) is taken into consideration in the determination of the
disadvantage-free call allocation (T8) for the destination call (T1)

or that at least one situation-specific parameter (T5) is taken into consideration in the
determination of the disadvantage-free call allocation (T8) for the destination call (T1); and
that a smallest possible lift cage passenger number is taken into consideration as
situation-specific parameter (T5)

or that at least one situation-specific parameter {T5) is taken into consideration in the
determination of the disadvantage-free call allocation (T8) for the destination call {T1); and
that a smallest possible travel/passenger number is taken into consideration as situation-

specific parameter (T5)



or that at least one itemof nmultinedia information is issued for the
nost favourable call allocation (T6); and that at |east one paraneter
(T4) specific to lift installation is issued as itemof nultinedia
informati on or that at |east one item of fultimedia information is

I ssued for the nost favourable call allocation (T6); and that at

| east one situation-specific paraneter (15) is issued as item of

mul t i medi arithétoaingsslonn® sittatan-specifie aataneter (s dékenuintd weasideration in the

st e RN SR i nBhE LRIl £ L QeRk G anc
mul ti medi ghatnd smedlestopossible kravel distheessis taken iinte mopsidenation msdsitwation-specific
I nformati %Irérﬁet'bﬁgtsz_d for the di sadvantage-free call allocation (18)

t n

or that a east itemof nultinedia information is issued for the
di sadvantage-free call allocation (T8); and that at |east one

par a_rret er 1(19'4) hﬁ&ﬁ&& faEt?orEilﬂ lt!) fati'l ioﬂﬁ,to@lc‘aﬂ%é qr’toiﬁ), 'cﬁ??d% iS4 intt?lg? chleast one
mul timedia i nformation or ?hat ét east one 1temo rrurtl nedl a

i nf or mat i dwilding | pa@awetero(TOhes diakerviatn agasitierdéioralnl tag | detamiioation1 8f ; the
and that af )| ' WelqB A SR 5) is issued as
item of nu St%dm%%gﬁﬁ?g?lﬁrg]ﬁc gﬁ%oﬁ%?ﬁdéﬁﬁﬁ?@éast %rillé(_r%)t em of o
mul t i medi &®rithet ek least e buldingipsametsr (Thés iakeainaeansifierationdn # determination

P tocg: Lot P Aty BfogTa RSk 1 AR O R srote
f avour abl @oggible tegvedivae isdakgrmplo ogsideratipn e guisingpareawetar (bfle i nput

appar at us o 4k aPfeabléheF@libingPAramERY (168 i hken into consideration in the determination
of the disadvantage-free call allocation (T8) for the destination call (T1}; and that a shortest
possible travel path is taken into consideration as building parameter (T7)

or that at least one building parameter (T7) is taken into consideration in the determination
of the disadvantage-free cé[l éllocation (T8) fdr the destinatioh call (T1); and that a fiattest
possible route is taken into consideration as building parameter (T7)

or that at least one building parameter {T7) is taken into consideration in the determination
of the disadvantage-free call allocation (T8) for the destination call (T1); and that a widest
possible route is taken into consideration as building parameter (T7)

or that at least one building parameter (T7) is taken into consideration in the determination
of the disadvantage-free call allocation (T8) for the destination cail (T1); and that a safest
possible route is taken into consideration as building parameter (T7)

or that at least one building parameter (T7) is taken into consideration in the determination
of the disadvantage-free call allocation (T8) for the destination call (T1); and that an
accompanied route is taken into consideration as building parameter (T7)

or that at [east one building parameter (T7) is taken into consideration in the determination
of the disadvantage-free call allocation (T8) for the destination call (T1); and that if a
disadvantage parameter (T2) is set the lift cage (1, 1', 1") is gone to by the passenger from
the call input storey on a flat route

or that at least one building parameter (T7) is taken into consideration in the determination
of the disadvantage-free call allocation (T8) for the destination call (T1); and that if a
disadvantage parameter (T2) is set the liff cage (1, 1', 1") is left by the passenger on a flat
route to the desired destination storey

or that at least one building parameter {T7) is taken into consideration in the determination



or that a nost favourable call allocation (T6) is confirmed on the

| nput/out apparatus (51, 52) of the nobile apparatus (5) or that a

di sadvantage-free call allocation (18) is confirmed on at |east one

i nput apparatus (41) of the call input dé%ice (4) or that a

di sadvantage-free call allocation (T8) is confirmed on the input/out
apparatus (51, 52) of the npobile apparatus (5). 17.Method according

to claim X6, thehdasad:\tzmta@e‘dee rcall halbcstevne () foosthef desdivatidyl ealt aJTh); that if a
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(T6) are |a§saietﬂ>ré@t@|§mda$aeddnstufatlon stokayowl edgerrent signal ; that one

of these nost favourable call allocations (T6) is selected by

confirmation; and that a nost favourable call allocation (T6) is
confirmed By nddéthed accdrgiagtio @ng coarc slainy drtosldy ehaikctetisad inadvaliatdeess one

call all Ogﬁ?é.brﬁ&ér grjlﬂf?)sg?l?ﬁcct%tlﬁtﬂﬂét? Bﬂgsr fgﬁﬁr‘?mﬁ;‘koﬁgld%%n iHt7Q beBMfihatbn of

nost favodra ation at seve
_ di sadvant digemostiavespblegsall atmatfwméTGOT@)fh%destinsmw”dg Tdesti nati on

call a’ckn%wtﬁaci%?r@(%gg?ﬁé PaRmetdd4f ggécsfm 118findrARH6n BROY R %gﬁs.{xgrsﬁon in

call allocations ect e confirmation or at sever
di sadvant dipe deiegpingti¢n ohiheovasti faveuraitecab rliogasionddo)dior thesdestiaatiancall (T1);

cal I ackng \M:lefii\%? §r‘t gRal hg HQQFeoO;aEstmatl&heS?&eﬁ dﬁa%\{(@ﬁ'tiﬁ%e’c%ﬁgerﬁﬁérl as
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i nput devic
the determination of the most favourable call allocation (T6) for the destination call (T1);

and that transport from the call input storey is taken into consideration as parameter (T4)
specific to lift installation

or that at least one parameter (T4) specific to lift installation is taken into consideration in
the determination of the most favourable call allocation (T6) for the destination call (T1);
and that transport without transfer is taken into consideration as parameter (T4) specific to
fift instaliation

or that at least one parameter (T4) specific to lift installation is taken into consideration in
the determination of the most favourable call allocation (T6) for the destination call (T1);
and that transport without an intermediate stop is taken into consideration as parameter
(T4) specific to lift installation

or that at least one parameter (T4) specific to lift installation is taken into consideration in
the determination of the most favourable call allocation (T6) for the destination call (T1);
and that transport by a large lift cage (1, 1", 1"} is taken intoc consideration as parameter
(T4) specific to lift installation



37 or that several disadvantage-free call allocations (T8) are issued
as destination call acknow edgenent signal; that one of these

di sadvantage-free call allocations (18) is selected by confirmation;

and that a di sadvantage-free call all ocaffon (T8) is confirned by
touching at | east one touch screen of at |east one input/output
apparatus (51, 52) of a nobile apparatus (5) or that several

di sadvant agdéhdtrabeashbhe phiaowderi (FAssHEr8ic tailit indallabon &staljers intmavhsideration in
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or that by the most favourable allocation (T6) there denoted that [ift cage (1, 1', 1") which
serves the destination call {T1) from a start storey to a destination storey in the shortest

possible destination time.

14. Method according to any one of claims 1 to 13, characterised in at least one
destination call acknowledgement signal is communicated by the destination call control
(3, 3', 3"} to at least one address of the call input device (4) to which the identification code
was transmitted

or that at least one destination call acknowledgement signal is transmitted by the
destination call control (3, 3', 3") to the address of the mobile apparatus (5) from which the
identification code was transmitted.



38 19. Conputer program product conprising at |east one conputer
program neans suitable for realising the nethod of controlling a lift
installation according to any one of clains 1 to 18 in that at | east
one method step is perforned when the coAputer program neans is

| oaded into the processor of a destination call control (3, 31, 3")
or of a call input device (4) or of a nobile apparatus (5). 20.

Conput er

riéadalMisthothbecarding iy caimplidi, shargcarisshiputhet apleagr e moeidiagourable

according ctaﬁaﬁéc%kigﬁ ?"96) is issued as at least one destination call acknowledgement signal on at

least one output apparatus (42) of the call input device (4)

or that at least one most favourable call allocation (T6) is issued as at least one destination
call acknowledgement signal on at least one input/output apparatus (51, 52) of the mobile
apparatus (5)

or that at least one disadvantage-free call allocation (T8) is issued as at least one
destination call acknowledgement signal on at least cne output apparatus (42) of the call
input device (4)

or that at least one disadvantage-free call allocation (T8) is issued as at least one
destination call acknowledgement signal on at least one input/output apparatus (51, 52) of

the mobile apparatus (5).

16. Method according to claim 15, characterised in that at least one item of multimedia
information is issued for the most favourable call allocation (T6) -

or that at least one item of multimedia information is issued for the most favourab.le call
allocation {T8); and that at least one parameter (T4) specific to lift installation is issued as
item of multimedia information

or that at least one item of multimedia information is issued for the most favourable call
allocation (T6); and that at least one situation-specific parameter (15) is issued as item of
multimedia information

or that at least one item of multimedia information is issued for the most favourable call
allocation (T18); and that at least one building parameter (T7) is issued as item of
multimedia information

or that at least one item of multimedia information is issued for the disadvantage-free call
allocation (T8)

or that at least one item of multimedia information is issued for the disadvantage-free call
allocation (T8); and that at least ohe parameter (T4) specific to lift installation is issued as
item of multimedia information

or that at least one item of muitimedia information is issued for the disadvantage-free call
allocation (T8); and that at least one situation-specific parameter (T5) is issued as item of
multimedia information

or that at least one item of multimedia information is issued for the disadvantage-free call
allocation (T8); and that at least one building parameter (T7) is issued as item of

multimedia information
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or that a most favourable call allocation (T6) is confirmed on at least one input apparatus
(41) of the call input device (4)

or that a most favourable call allocation (T6) is confirmed on the input/out apparatus (51,
52) of the mobile apparatus (5)

or that a disadvantage-free call allocation (T8) is confirmed on at least one input apparatus
(41) of the call input device (4)

or that a disadvantage-free call aliocation (T8) is confirmed on the input/out apparatus (51,
52) of the mobile apparatus (5).

17. Method according to claim 16, characterised in that several most favourable call
allocations (T6) are issued as destination call acknowledgement signal; and that one of
these most favourable call allocations (T6) is selected by confirmation

or that several most favourable call allocations (T6) are issued as destination call
acknowledgement signal; that one of these most favourable call allocations (T6} is
selected by confirmation; and that a most favourable cali allocation (T6) is confirmed by
actuatioh by at l'east on.e button of 'at i"eas.t one .input a.pp.ara.tus (41) of a call Enput device
4

or that several most favourable call allocations (T6) are issued as destination call
acknowledgement signal; that one of these most favourable call allocations (T6) is
selected by confirmation; and that a most favourable call allocation (T6) is confirmed by
touching at least one touch screen of at least one input/output apparatus (51, 52) of a
mobile apparatus (5)

or that several most favourable call allocations (T6) are issued as destination call
acknowledgement signal; that one of these most favourable call allocations (T6) is
selected by confirmation; and that a most favourable call allocation (T6) is confirmed by
moving at least one curser over several most favourable call allocations (T6) and stopping
the movement of the cursor over a most favourable call allocation (T6)

or that several disadvantage-free call allocations (T8) are issued as destination call
acknowledgement signal; and that one of these disadvantage-free call allocations (T8) is
selected by confirmation

or that several disadvantage-free call allocations (T8) are issued as destination call
acknowledgement signal; that one of these disadvantage-free call allocations (T8) is
selected by confirmation; and that a disadvantage-free call allocation (T8) is confirmed by

actuation by at least one button of at least one input apparatus (41) of a call input device

4)
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or that several disadvantage-free call allocations (T8) are issued as destination call
acknowledgement signal; that one of these disadvantage-free call allocations (T8) is
selected by confirmation; and that a disadvantage-free call allocation (T8) is confirmed by
touching at least one touch screen of at least one input/output apparatus (51, 52) of a
mobile apparatus (5)

or that several disadvantage-free call allocations (T8) are issued as destination call
acknowledgement signal; that one of these disadvantage-free call allocations (T8) is
selected by confirmation; and that a disadvantage-free call allocation (T8) is confirmed by
moving at least one cursor over several disadvantage-free call allocations (T8) and
stopping the movement of the cursor over a disadvantage-free call allocation (T8).

18. Method according to any one of claims 1 to 17, characterised in that a
disadvantage-free call allocation (T8) is determined for a set disadvantage parameter (T2)
only if at least one control parameter (T0) is activated by the destination call control (3, 3',
or that a disadvantage-free call allocation {T8) is determined for a set disadvantage
parameter (T2) only if at least one control parameter (T0) is activated by the destination
call control (3, 3', 3); and that the control parameter (T0) is deactivated by the destination
cail control (3, 3", 3") if at least one current traffic level of the lift installation exceeds at
least one predefined target value

or that a disadvantage-free call allocation (T8) is determined for a set disadvantage
parameter (T2) only if at least one control parameter (TO) is activated by the destination
call control (3, 3', 3); and that the control parameter (TO) is deactivated by the destination
call control (3, 3', 3") a current clock time lies in at least one predefined time window

or that a disadvantage-free call allocation (T8) is determined for a set disadvantage
parameter (T2) only if at least one control parameter (T0) is activated by the destination
call control (3, 3', 3"); and that the control parameter (TO) is deactivated by the destination
call control (3, 3', 3") if the desired destination storey lies in at least one predefined
building zone

or that a disadvantage-free call allocation (T8) is determined for a set disadvantage
parameter (T2) only if at least one conirol parameter (TQ) is activated by the destination
call control (3, 3', 3"); and that a control parameter (T0) deactivaied for a destination call
(T1) is reactivated by at least one disadvantage authorisation of the passenger actuating
the destination cali (T1).
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19. Computer program product comprising at least one computer program means
suitable for realising the method of controlling a lift installation according to any one of
claims 1 to 18 in that at least one method step is performed when the computer program
means is loaded into the processor of a destination call control (3, 3', 3") or of a call input

device (4) or of a mobile apparatus (5).

20. Computer readable data memory comprising a computer program product

according to claim 19.



