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PROGRAMVE AND A SYSTEM THEREFOR BACKGROUND OF THE | NVENTI ON The present

i nventi orwoebuatess?8o a net hod of managi ng a driver rewaPd3/Iproagnraaze and a
systemtherefor, particularly by an i hsurance schene for a notor vehicle.
Drivers of notor vehicles are not notivated in any neani ngful way to

i nprove their driver behaviours thereby aimng toward safer driving. In
addition, the health of the driver is not considered in any way especially
given that healthy drivers are less likely to have accidents. The present
invention seeks to address this. W) 2011/128873PCT/1B2011/ 051627 2 SUMVARY

A METHOD OF MANAGING A DRIVER REWARDS PROGRAMME AND
A SYSTEM THEREFOR

BACKGROUND OF THE INVENTION

The present invention relates to a method of managing a driver rewards
programme and a system therefor, particularly by an insurance scheme for

a motor vehicle.

Drivers of motor vehicles are not motivated in any meaningful way to
improve their driver behaviours thereby aiming toward safer driving.

In addition, the health of the driver is not considered in any way especially

given that healthy drivers are less likely to have accidents.

The present invention seeks to address this.



Accordi ng to one exanple enbodi nent there is provided a nethod of nmanagi ng
an i nsurance schene, the nethod including: receiving driver data including
i nformat iwo 20e/128878g to the conpliance of a driver in arcCiranzii/ese2?
programme area related to notor vehicke driver behaviours and storing the
data in a database; receiving wellness progranme data indicating the
conpliance of the driver with a well ness progranme and storing the data in
a database; and using the driver data and wel | ness programe data to
determine a reward for the driver. The plurality of progranme areas may
include at | east some of vehicle maintenance, driver education, vehicle

i nsurance clainms and driving performance. Alternatively, the plurality of

pr ogr amme argaﬁm}i@:ude all of vehicle maintenance, driver education,
vehi cl e insu ains and driving performance. The programme area of
vehi cl e mai nt enance may i nclude one or nore of servicing the vehicle,

checki ng e, el 6030k DAL Kb AnUSP ke, DHARy TFoRpadgamTe area o

driver education ncl u one Of nore o Iving course, a driver
assessnment, mapagingdn insdrangeschpme, tamohethoddmdiuging: oot pri nt cal cul ati on. The
programme area of vehicle insurance clains may include the nunber of claim
free years. WD 2011/128873PCT/ 1B2011/ 051627 3 The programe area of
driving perfor nanceeiving drivet dala ineiwlingdnformatianeelatingter the sompbliarisea not or
vehicle is dri VeNut a driver in at least one programme area related to motor vehicle

driver behaviours and storing the data in a database;

receiving wellness programme data indicating the compliance of the
driver with a wellness programme and storing the data in a

database; and

using the driver data and wellness programme data to determine a

reward for the driver.

The plurality of programme areas may include at least some of vehicle
maintenance, driver education, vehicle insurance claims and driving

performance.

Alternatively, the plurality of programme areas include all of vehicle
maintenance, driver education, vehicle insurance claims and driving

performance.

The programme area of vehicle maintenance may include one or more of
servicing the vehicle, checking the vehicle and checking the vehicles tyres.

The programme area of driver education may include one or more of a
driving course, a driver assessment, a periodic driver quiz and a carbon

footprintb calculation.

The programme area of vehicle insurance claims may include the number

of claim free years.



In one exanple, the manner in which the notor vehicle is driven is

noni tored by: obtaining driver data froma device associated with a notor
vehi cl e twohkelidnrssren by the driver; and anal ysing the decraB2odad®ero
determ ne the manner in which the notdr vehicle has been driven for a past
predeterm ned period. The nmethod may further include: awarding points to
the driver for conpliance with the well ness progranme; awarding points to
the driver for conpliance within the at | east one programme area related to
notor vehicle driver behaviours; and at predeterm ned intervals,
calculating the total nunber of points awarded to the driver, wherein the
greater the nunber of points the greater the reward. The reward nmay be a

reduced premiumto be pajd_t 0. ins ri C or vehicle.

A ternat | vel JoP Rt ¢ ea i Rlrbdtlofhans el PHER fefftaaiBe s Van

excess to bempang in whichex motnvelifle & drivahm t o an i nsurer. According to

anot her exanpl e enbodi nent there is provided a systemfor managing a

rewar ds programe, the systemincluding: WD 2011/128873PCT/1B2011/ 051627
In one example, the manner in which the motor vehicle is driven is

monitored by:

obtaining driver data from a device associated with a motor vehicle

to be driven by the driver; and

analysing the driver data to determine the manner in which the
motor vehicle has been driven for a past predetermined period.

The method may further include:

awarding points to the driver for compliance with the wellness

programme;

awarding points to the driver for compliance within the at least one

programme area related to motor vehicle driver behaviours; and

at predetermined intervals, calculating the total number of points
awarded to the driver, wherein the greater the number of points the

greater the reward.

The reward may be a reduced premium to be paid to an insurer for

insurance of a motor vehicle.

Alternatively or in addition the reward may be a reduced amount of an

excess to be paid in the event of a claim to an insurer.

According to another example embodiment there is provided a system for

managing a rewards programme, the system including:



4 a receiving nodule for receiving driver data including information
relating to the conpliance of a driver in at |east one programre area

rel at ed twormtionssrehi cl e driver behavi ours and for receiPCTnB20aebh31eESS
programe data indicating the conpliatce of the driver with a well ness
programme; and a cal cul ation nodule for using the data to determne a
reward for the driver. BRI EF DESCRI PTI ON OF THE DRAW NGS Fi gure
lillustrates an exanpl e system environnment in which the present invention
is inplemented; Figure 2is a block diagramillustrating an exanple system
to i npl enent the nethodol ogi es described herein; and Figure 3is a bl ock
diagramillustrating an exanpl e enbodi nent net hod. DESCRI PTI ON OF

EMBODI MENTS The present invention relates, to g nmet qog of. manggi ng a rewards
programe and a sPISEERYIPH PRAUS Tor gePelyipg dgivey, data, IBGiHIIRg 'nfﬂﬁn%ﬁﬁnt ed by an
i nsurance schene fdting #0thercongiibidecof Yairivetih b RaEROGE peanem®e are known
to insure notor vehicles in th?ore\\//e%ri]éle()f an gcci dent é)rfora%ai nst theft, for

exanpl e. area related to mo driver behaviours an ceiving
wellness programme data indicating the compliance of the driver

with a wellness programme; and

a calculation module for using the data to determine a reward for

the driver.

BRIEF DESCRIPTION OF THE DRAWINGS

Figure 1 illustrates an example system environment in which the

present invention is implemented;

Figure 2 is a block diagram illustrating an example system to

implement the methodologies described herein; and

Figure 3 is a block diagram illustrating an example embodiment

method.

DESCRIPTION OF EMBODIMENTS

The present invention relates to a method of managing a rewards
programme and a system therefor, particularly a rewards implemented by

an insurance scheme for a motor vehicle.

Various insurance schemes are known to insure motor vehicles in the event

of an accident or against theft, for example.

These insurance schemes typically have the owner of the motor vehicle as
the insured person. The insured person pays a premium to the insurer to
insure the motor vehicle against an insured event such as an accident or

against theft, for example.



These i nsurance schenes typically have the owner of the notor vehicle as
the insured person. The insured person pays a premumto the insurer to

i nsur e t hwormtiorssrehi cl e agai nst an i nsured event such @&sTam2@ceildent or
agai nst theft, for exanple. WD 2011/328873PCT/ 1B2011/051627 5 The quant um
of the premumis usually determ ned using a nunber of factors such as the
val ue of the notor vehicle and in certain cases the driver's age. The above
factors are also used to deternmi ne an excess which is a first anount paid
by the insured person in the event of a claimbefore the insurer pays
towards the claim However, these insurance schenes do not take into
account driver behavi our nor vehicle nechanical condition in any neani ngful
way when determnin thg obligations of the notor vehicler@¥mer to the

i nsurer. Neif RRrU@BhOE e, pregpiungy i yRbeln §51e5gIngd Ysiide 3 WP Fount t he

heal th of thecthré \sath a80he aRRCHT iheahbipr whkitlaednd mecaltyiv easdsethds a heal t hy
lifestyle. Drivers of poor health are nore likely to have accidents than
drivers in gd0@T8&9th. However this has never been addressed before. A
system and nmethod for addressing this is described below Referring to
Figure 1, a pgptor vehicle 10 is fitted with a telenetry device 12. The
tel emetry de\L}F%@bﬂe ?%C?‘?E@(ﬁela Onﬁ?FttBrdeiérﬁm%é? eégesae,s\ﬁ%{lgle $ Sﬁ'r?the use of
the notor vehimelgt p&iarbyexanpisaredt feasctewn tiee Boaitt ofr s ddire Isgferedthat whi ch t he
vehicle is travelli ng and can Eher efore cal cul ate average speed and naxi num
and ni ni num &5EEGEAY @Waéq?aﬁf)f:é’!m'v%ere the device includes GPS
functionality, for exanple, the device is able to determne if speed limts
on a parti CuL-I%\r/ve\r/é)r?qhggevEfns%?aen%ee)éghee%j%d'do not take into account driver

behaviour nor vehicle mechanical condition in any meaningful way when

determining the obligations of the motor vehicle owner to the insurer.

Neither do these prior art methodologies take into account the health of the
driver, more specifically whether the driver leads a healthy lifestyle. Drivers
of poor health are more likely to have accidents than drivers in good health.

However this has never been addressed before.
A system and method for addressing this is described below.
Referring to Figure 1, a motor vehicle 10 is fitted with a telemetry device 12.

The telemetry device 12 is used to monitor a number of aspects of the use

of the motor vehicle.

For example, the device monitors the speed at which the vehicle is
travelling and can therefore calculate average speed and maximum and

minimum speeds, for example.

Where the device includes GPS functionality, for example, the device is

able to determine if speed limits on a particular road have been exceeded.

The device is also able to determine braking habits of the driver either
using the GPS functionality or by using an accelerometer or having one or



The device is also able to determ ne braking habits of the driver either
using the GPS functionality or by using an accel eroneter or having one or
WO 2011/ nB2eRACIE73B2011/ 051627 6 nore sensors connect e#CraBiheosetn cl e or
to a deceleration detection device, féor exanple. The device is al so
typically able to detect the distance travelled and if the driver has
driven the vehicle for a long tine period without a break. In addition, the
times of the day that the vehicle is being driven can be captured as ni ght
time driving is statistically nore dangerous than day tine driving,
especially weekend late night driving. In addition to the above, the device
wi | | have t hemoabidensorst aondettedttot the wdehiakerdrstous edasklerdtionvedtection i ncl udi ng

braki ng, indi,cati ccelerating to name a few exanples. Thus it could
be determ neagﬂﬁ%ﬁgf er%:(g]g‘vger1i cle turns without indicating, for exanple.

Referring to Figure 2, a server 14 includes a nunber of nodules to

| mpl ement the, p rci%§i§@%se£||§érfrg¥'}g&na§2 iag%qggﬁ%gec‘?wg%nggggg%ﬁg rgr?gdf fig modul es

descri bed bel ow rmay na ne-r I um enbodyi ng
i nstructi onsdukdrdias drilemthewebicledor dlpng timegierine witheutsebredle machi ne to
perform any of the nethods descri bed above. In another exanple enbodi nent
t he nodul es may be i nplenented using firmvare programmed specifically to
execut e the ireatiditiordgbe timesdofrtbe eday . that thei vahidie: isapgine siriveredan hat

enbodi nent s r ' i ar [Wap @Cchi tecture,
and coul d quéfftf“t%%\,\% r:‘:@?lrﬁrr\ndﬁl %W %%@%ﬁﬁllﬂ%grﬂd@éeﬁgﬂ% @3?“%? tlg%er -t o- peer,
ar chi t ect ur e devisg easpediallysvedkendisdiihight drivingst r at ed coul d be | ocated on one
or nore servers operated by one or nore institutions.

In addition to the above, the device will have the ability to detect the driver’s
use of the vehicle including braking, indicating and accelerating to name a
few examples. Thus it could be determined when the vehicle turns without
indicating, for example.

Referring to Figure 2, a server 14 includes a number of modules to

implement the present invention.

In one example embodiment, the modules described below may be
implemented by a machine-readable medium embodying instructions
which, when executed by a machine, cause the machine to perform any of
the methods described above.

In another example embodiment the modules may be implemented using
firmware programmed specifically to execute the method described herein.

It will be appreciated that embodiments of the present invention are not
limited to such architecture, and could equally well find application in a
distributed, or peer-to-peer, architecture system. Thus the modules
illustrated could be located on one or more servers operated by one or

more institutions.



WO 2011/ 128873PCT/ 1B2011/ 051627 7 It wll also be appreciated that in any
of these cases the nodul es form a physical apparatus w th physical nodul es
speci f i cavbyofionssggecuti ng t he steps of the method descrchascensszr. | n any
event, the data fromthe device 12 is7transmtted to a receiving nodul e of
the server 14 over a conmuni cation network 16. It will be appreciated that
this could be acconplished in a nunber of ways. For exanple, the data could
be transmitted via a conmunication network 16 as illustrated in the
acconpanyi ng drawi ng. This conmuni cati on network could be any suitabl e kind
of comuni cation network such as a nobile communication network, a wrel ess
communi cat i on wiktwerte agprecibiel| thatein cograinhesat ¢cazes risd wxdklesrforan aonbi nat i on

of these to nane but a few exanples. Alternatiyvely,.the device 12 could be
connect ed topgwbcta}?&pp?r ﬁ@ﬁi%’@'calemogg'eﬁ\hﬁpgﬁ' 'ﬁ%&mi%aed(gc‘?wg tg‘gta and
transm ts thetegabbtheinsethdtedeseribethharaini on network 16 to the server 14. One
exanpl e of this could be connecting the device 12 to a USB port of a

conput er and downl oadi ng the data to the conputer, which data is then
transmtted ovany tehent| tieedatet froro thbalesieevEr isltandnmittechdo exesepivimgenbodi nent ,

the data is trogp%{géi%qeger?%e%q%ﬁpgIcgrgn‘%%a@oq}t%gg\yvgﬁ( 1lé$i ng the short nessage

service (SI\/ISfn € apprecia hat™ t he data coul d be
transmtted at any suitable tine to the server. For exanple, the data could

be transmtted ip. r i e ' : mtted
peri odi cal | yﬁg'\ﬁllﬁe ggalgé:l{ate)% h\%cra“é'[%l %ﬁgg%%%%h{@s% 'ﬁ%ﬁe‘%@@&v@ggml es. The
met hod may f Bot Beamplactheciatanooild dei trapstrtitted vis @ eampunisationt netwenlr ove ot her

driver rel at e L QUES I i a mbedi ha: recei vi ng
nodul e 20 reggi %/)Seglﬁ'\cégrr%ldi gwn(t:lge g?%rn%%ﬁﬁgi ﬁﬁr@nfnfgﬁﬁa I Onauéugflg)h ng to the
conpl i ance ohetaodk codd Henamt suihlst kinthef ebmenuplcatierl hetyodf syehogs anme ar eas

related to rrR‘Fo%‘rle V&mﬁbﬁcg{ohvﬁém}aﬁ@aﬁ(ivﬁl&ess communication network, a
satellite communication network or a combination of these to name but a

few examples.

Alternatively, the device 12 could be connected to another intermediate
device which downloads the data and transmits the data via the
communication network 16 to the server 14. One example of this could be
connecting the device 12 to a USB port of a computer and downloading the
data to the computer, which data is then transmitted over the Internet to the

server 14.

In one example embodiment, the data is transmitted over a cellphone
networks using the short message service (SMS) protocol.

It will be appreciated that the data could be transmitted at any suitable time
to the server. For example, the data could be transmitted in real time or
near real time or could be transmitted periodically such as daily, weekly or

monthly.to name a few examples.

The method may further include motivating the insured person to improve

other driver related behaviours.



The conpliance data is stored in a nmenory 18 typically in the formof a

dat abase 18. The anal ysi ng nodul e 22 anal yses the conpliance data to

det er m newdrouenssigehavi our. This will be described i n mece/BBOaIII6cDE] OW.
The cal cul ati on nodul e 24 awards poin8s to the driver wherein the points
allocated are related to the conpliance of the driver in one or nore of the
programme areas. An exanple of this is described below Finally, the points
al l ocated are used by a rewards nodule 26 to determne a reward for the
driver will also be described in nore detail below. The plurality of
programme areas includes at |east sone of vehicle nmaintenance, driver
educati on, vﬁ'hhislee<ammerahmﬁmehiathmreccivieginunduim@mmwe'slﬁs poinpliancapdat es and
driving perf Janc a d t f prograrme
areas incl ud®? a&PP‘%M”%W”@B@&é"e%aﬁ'ﬁ 92‘%@% &0@\%3%@% “}aérsr(’f‘rl %IE]IXaé?

area of vehi ohe offed pliealiyé progriaodes acres a—rlatmbrte o btos enehricte dgvetrhe veh| cl e,
checking the_vehicle and checking the vehicles tyres. Describing these

pr ogr amme ar8 r%a\/fC)rLi'rrrt)re detail, servicing the vehicle neans that the driver
has taken the vehicle to a mschani cal workshop for a periodic service to

ensure t hat ITF' gX%E ﬂc@ d aidls@ eclzdm"\g’nﬁih gdt?@cal YR héltb bhgSuch

services oil rlcan S are pads are changed if
required anddatayasﬁ‘r&er mechanl cal faults that have arisen in the past
period are fixed. . WO 2011/128873PCT/ 1B2011/ 051627 9 The progranmme area of
checking the vehicle entails taking the vehicle to an authorised centre
wer e a nunbefhefnahsicknoduletX2ecardiysee thermonpiianee data thdeteahipe dEvedr e conduct ed

to ensure thgf, the V'ﬂ‘hé | L&Linge8 I f anything is found
to be not corB%ect "t he \&Ir"%\(/aeo%s’&qfelgq'ggmzp%struc?e@dto take the vehicle to a

wor kshop for fixing and nmay be awarded further points for this step. New

vehi cl es mayrhe cgf&ﬁﬂgén R tﬂ?aﬁlﬁfd\é'ﬁbﬁ)tyf@% élrWerRAfP\%refn'\ i ?Uﬁ@r and the

i nsur ed person W e awar ese pol nts on su m ssion o PI’OO t hat the
vehi cl e i s waligsiated are relatest toytbe complianseidf $he driver i epe of Mere eh

programme areas. An example of this is described below.

Finally, the points allocated are used by a rewards module 26 to determine

a reward for the driver will also be described in more detail below.

The plurality of programme areas includes at least some of vehicle
maintenance, driver education, vehicle insurance claims, premium

payments, policy updates and driving performance.

In one example embodiment, the plurality of programme areas includes all

of the abovementioned programme areas.

The programme area of vehicle maintenance includes one or more of
servicing the vehicle, checking the vehicle and checking the vehicles tyres.

Describing these programme areas in more detail, servicing the vehicle
means that the driver has taken the vehicle to a mechanical workshop for a
periodic’ service to ensure that the vehicle is in good working order.
Typically in such services oil and other lubricants are changed, brake pads
are changed if required and any other mechanical faults that have arisen in
the past period are fixed.



Checking the vehicle tyres entails either having the tyres checked as part
of the above-nentioned checking of the vehicle or alternatively, taking the
vehi cl e twoaospess7al i st tyre centre to have the tyres clrethBzbhii/hiieone
exanpl e enbodi nent, an interface is cpeated between the server 14 and
checking centre via the comuni cations network 16 so that the checking
centre can confirmthe results of the check. In addition to the tyre check
the steering, w ndscreen w pers, lights, seatbelts, hooter and shock
absorbers can be checked at this time. Bonus Points can be awarded for al

of these being in an acceptable condition. In all of these cases, the party
doi ng the checking or servicing will capture data relating to the vehicle

and/or driver,and periodically transmt, this datg.to the r i.vi ng nmodul e
20, The pr ool el Jer R ENER iR Wl uhatabRig Rl of

dri vi ng cour aghoisedr tante \Berees sumber, oficheks adi the diifferent partszofathd a car bon
footprint cal cul.ation. 8 / .10 j Wi ng courses
are att endedv%Qdﬁlaﬁ%c?ngu%{}gdi%%%%u\];éﬁl @ﬁ%ﬁgﬁ’égg‘gﬁﬁ“@n‘ﬁ%ﬁaﬁu cularly to
| ear n so- cal hedhidefiefusing éo teinet ngrreskithé sirivek vdll ibe enstaustedds @t thes conduct ed

ont o the. roatehist S ERe o RkAPRGTRE ok AR et AR ke o ey ©

Weaknesses istephe skills or habits of the driver may be pointed out and the
driver given the opportunity to correct these in the com ng weeks or nonths
before returning for an updated assessnent. In one exanple, the driver is
gi ven an assbswmmhiclescoagbe exempt from the service check for the first year and

the insured person will be awarded these points on submission of proof that
the vehicle is within its first year since its first registration.

Checking the vehicle tyres entails either having the tyres checked as part of
the above-mentioned checking of the vehicle or alternatively, taking the

vehicle to a specialist tyre centre to have the tyres checked.

In one example embodiment, an interface is created between the server 14
and checking centre via the communications network 16 so that the
checking centre can confirm the results of the check.

In addition to the tyre check the steering, windscreen wipers, lights,
seatbelts, hooter and shock absorbers can be checked at this time.

Bonus Points can be awarded for all of these being in an acceptable

condition.

In all of these cases, the party doing the checking or servicing will capture
data relating to the vehicle and/or driver and periodically transmit this data
to the receiving module 20.

The programme area of driver education includes one or more of a driving
course, a driver assessment, a periodic driver quiz and a carbon footprint

calculation.



I n anot her exanple, the driver assessnment is an online questionnaire
designed to highlight certain risks relating to a driver. In this exanple,

t he questwonnaines7dncl udes two sections nanely. 'Drivi ngcmaboisbsiazd ' St at e
of Vehicle'. For exanple a question of0t whether one uses a cellular

t el ephone to send nessages while driving will be asked. At the end of the
questionnaire (approximately 20 questions) the driver will receive feedback
explaining their risk and suggesting ways to mtigate their risks. Based on
the answers received a calculation will be performed to consider the
driver's risk relative to an average driver. The results can be illustrated

to the driveprigingtosQrses Site baesdedMedilerdisd ingirese thew driviskgyskiilbeandr i ver' s
habits are, and one[\ ustratﬁs ri.sks r&{ky?ti lto the state of the drivers
I

] il
vehicle. A t RETHGURMs IBYP soerplied dgfeprvy Sil1lustrating a combined risk
score. In addition, the questionnaire may include educational information
to address specific areas such a ow.to drive i,n wet at.her or what to do
in the event B‘oé”‘é?ﬁ WOETYR i'sﬁ?@%’?%?%? W PERIY %3?%%3’%& (?I%I owed by a
questi on rel atigzgort @kinhah@ariegTriaphe v¥lici2@hid 28073 ROT/ 828kl 081627 11 In

this exanple, . the driver, w./ll pjcally use a user interface device in the
formof a COH‘BYJP%FKI% ?'H{%abé"éf’faﬁ% ‘Jéxer\mi ch is displayed a tenplate for the

driver to capture answers to questions put to them The answers are

captured and,transmtted to.th ver , ati.vely erver 14
accesses dri \y}éa%f‘ﬁﬁsc??ﬁ%ﬂ]eo%mgtogPé@l{slcgft?%én\ﬁégt'%agé%eb%é%grﬁt %’E[fg%ns t he
driver's e- mariveraidnabs opgortumityrtd ¢oriest theesmindba tommgtweeks er moatred e- nai |
address. \Wen

he driver.opens -mail.a tenplate is displayed to them
aski ng them tbﬁFém? reqq%r{)'gﬁtforq%el&qagegjgas\%e{%%ﬁti ons to select various scores. A
driver, will send the e-mail back to the server 14 via a comruni cations

network and tlrbc‘:aner g%%ﬁfé,qge Hﬁ\%ﬁ’lisegia&'l arIQ%%gsﬁQMtlchn%. received and witten to

t he dat abase.

In another example, the driver assessment is an online questionnaire

designed to highlight certain risks relating to a driver.

In this example, the questionnaire includes two sections namely. ‘Driving
habits’ and ‘State of Vehicle’. For example a question of whether one uses
a cellular telephone to send messages while driving will be asked. At the
end of the questionnaire (approximately 20 questions) the driver will receive
feedback explaining their risk and suggesting ways to mitigate their risks.

Based on the answers received a calculation will be performed to consider
the driver’s risk relative to an average driver. The results can be illustrated
to the driver on two risk bars. One illustrates how risky the driver's habits
are, and one illustrates risks relating to the state of the drivers vehicle.

A third risk bar may also be included illustrating a combined risk score.

In addiﬁon, the questionnaire may include educational information to
address specific areas such as how to drive in wet weather or what to do in
the event of an accident. The format will be a paragraph followed by a

question relating to the paragraph



The progranme area of prem um paynents relates to the quantum and frequency
with which the premi um paynents are nade and if they are nade on tinme or
not and twe 2priogssidae area of policy updates rel ates topramasier/oziszmot the
insured person is updating their polildy to accurately reflect what is being
insured by the insured person. The programme area of vehicle insurance
clains includes the nunber of claimfree years on the notor vehicle

i nsurance policy. No fault clains where the driver was not at fault
typically will not be calculated as a claimfor this. The programe area of
driving score includes nonitoring the manner in which the notor vehicle is
driven as Eamdbﬁsaaxai?aé,rﬂhbeﬁivadﬁwmgypiéalyd&gca ugadn@bfeu@dewe@ei theng nodul e 20
receives the_datg and wites the data to dat se 18,

0011/ 198873 PEAIBAIPHETEIT FPCSRDN HEoL B Foroer  Sumgsdot M dr i ver dat a
it wll anal yeeerttb eastatccanshverstto qubstiont pat 9ehsrer i ncl udes an anal ysi ng

nodul e 22 which access the database 18 and retrieves the data stored
therein. The retrieved data is then used to cal culate a nunber of factors
dependi ng onThéenswssiarecapitired @hd trhasmittsdi teethe sefver 14xanpl e, the data
received fromthe device may include one or nore of speed rel ated data,
time of day or night data indicating what tine the vehicle is driven,

dur ati on i nf aitembtivaly, ddibasereératidngedeosdsherickrr mfarmatiofi store® ihhtie t he vehicl e

|t or mat 1 o #aEHeo, SR N EBLA AR “Venr e 1 avel s over o

period of time such as a nonth. The speed related data may include one or

nore of the e . d i C S jye nunmber of
imes that t A GoRnd Sl attdh Tt el st oW e EC Ve ol e
i s travel | i ngpeisthereemei artpinplaénisatisptayet tp dhem ssking trevathdeelevanteach of a
nunber of sub- i : i warded to the sub-category of
speed whi ch 8?%%0?gétlé%ﬁﬂ%%qggggﬁgﬂg%éﬁ géro(r?ne%e an overall score. It will be
appreci ated that the scoring could be arranged that a higher score is a

successful sgo - I ' SS N the
illustrated gﬁ%@’?M@ngkhggégﬁ%ﬂJﬁﬁgﬁgyk§%§%§gﬁ£§a§%gé@ﬁﬁﬁkﬁmgg deened a
better scor enetank and theeecaidiog modlileld). Tbesgywillle regeingd andwridgreled, t he
driver is alhﬁgghggﬁgn anount of points if they never exceed the speed
limt. Every infraction of the speed limt would result in a |oss of

poi nts.

The programme area of premium payments relates to the quantum and
frequency with which the premium payments are made and if they are
made on time or not and the programme area of policy updates relates to
whether or not the insured person is updating their policy to accurately
reflect what is being insured by the insured person.

The programme area of vehicle insurance claims includes the number of
claim free years on the motor vehicle insurance policy. No fault claims
where the driver was not at fault typically will not be calculated as a claim
for this.

The programme area of driving score includes monitoring the manner in
which the motor vehicle is driven as has been described above.

As described above, receiving module 20 receives the data and writes the
data to database 18.



Simlarly, for exanple, no night driving would result in a maxi num score
whil st a | arge anmount of night driving would result a zero or even a m nus
score. 18oAniienssTpl e of how the cal cul ati on nodul e 24 trhenBzWENTS27D0I Nt S
is as follows: It will be appreciaked that the actual nunber of points
al l ocated may change and ot her categories may be introduced. In one exanple
enbodi nent the nunber of points is used to determne a driver status. An
exanple driver status is as follows: Driver Status Red0 WO
2011/ 128873PCT/ 1B2011/ 051627

Once the server 14 receives the driver data it will analyse the data. To do

this the server includes an analysing module 22 which access the database

18 and retrieves the data stored therein.

The retrieved data is then used to calculate a number of factors depending
on the requirements of the insurers.

For example, the data received from the device may include one or more of
speed related data, time of day or night data indicating what time the
vehicle is driven, duration information data relating to the duration of time
that the vehicle is driven without the driver thereof taking a break and
distance information data including the distance that the vehicle travels

over a period of time such as a month.

The speed related data may include one or more of the average speed that
the vehicle is driven and the number of times that the vehicle exceeds a

speed limit on a road on which the vehicle is travelling.

In one example embodiment points are awarded to each of a number of
sub-categories. Thus, points are awarded to the sub-category of speed
which points are then used to determine an overall score. It will be
appreciated that the scoring could be arranged that a higher score is a
successful score or that a lower score is a successful score. In the
illustrated embodiments described herein a higher score will be deemed a

better score than a lower score.

Thus using the example of speed, the driver is allocated an amount of
points if they never exceed the speed limit. Every infraction of the speed
limit would result in a loss of points.

Similarly, for example, no night driving would result in a maximum score
whilst a large amount of night driving would result a zero or even a minus

score.



14 Anber 300 Green 600 Double Green 1000 It wll be appreciated that the
way in which the points are allocated and driver status determ ned coul d be
vari ed. Hvoeveri2s$7a an exanpl e enbodi nent the status w PCThB20deb@e6 ned
periodically, for exanple every nonthi3 At the begi nning of every cal endar
month the driver's points are zeroed and drivers will then be awarded
points for having done a nulti point check, annual service, driver
assessnment or carbon footprint calculation within the previous 12 nonths.
Simlarly quarterly quiz points will be awarded provided the questionnaire
has been done for that quarter. Defensive driving courses need to be

conpl et ed evanyex@mpiaoshow taacazuladon speitie R4 dhere aivadist jpoistaris geoi nts and i f
a defensive I|V|ng course has been conpleted in the past 3 years then the
rel evant poi % Il be added to the driver score for the present nmonth. |f
confirmation of these p0|nt earnlng events are received mdnonth then

points will be awar mredi at ety therefore gt TourERgudagyhe driver
status in that nont eD""er Eategmy , Points
No ;Star‘ (no telematics device)
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It will be appreciated that the actual number of points allocated may change
and other categories may be introduced.

In one example embodiment the number of points is used to determine a

driver status. An example driver status is as follows:

Driver Status
Red 0




On the | ast day of each nonth the driver's telematic data or a telematic
score will be received and points award points accordingly. If multiple
vehi cl es woeoimess7ed t hen one net hod of dealing with thiPETiIB20l00USE a

wei ght ed average to calculate a singl® score calculated. This will conplete
the driver's points for the nonth which will be added together to get the
driver status for that nonth. 15 The above nethod is integrated with a
lifestyle or wellness programme. An exanple of such a wellness programis
presently managed by the applicant that nanages a traditional life and

heal th i nsurance plan together with their wellness programdisclosed in the
applicant's South Afri émbegrant ed pat eB®0 nunber ZA 99/|{1746 and the conmonly
owned U. S. Patent Appl \,m. or—Ser+al—Ng 009/ 982274;—whi ch are both hereby
i ncorporated by refereg 9 &N n their eni |?et| es. In an exanple well ness
program *menbers parti DoupletGeem appr ovead rel ated faciflities and/or

servi ces. For exanpl e —menrbers—use—gyrastunrs—Snoke—Enders TM and
Weighless TM. In one exanple, nenbers are awarded points and dependi ng on
the total nurtheill bef agoedidted ahataba tvesy MONIaichirmd)pointstéTeyallbaiatbdva'nt:lhi n one of

five statuse In t i,npl enent at | of .t || ness.pr t hese
st at uses hava”\beéeﬁtaﬂ‘ ng%frﬂmggc%%mo %5 3?%%(1‘? V\ﬁo\(\/?ﬁ "P ng}nP'Snze sil ver,
gol d and di apmibddimaint theesthiessswithibe deterotdrbd pertodadallyy fomexdmplé)lweryst atus. Once
a nenber has_acgcumul ated a predeterm ned nunber of points, his/her status
i S upgraded fB"the next appropriate level. It is the status level that is
then used to determ ne the one or nore obligations of the owner of the
not or vehi cl S r pur poses of
Theprosent hySHECBRERY e celentbinglf b BHES s PhRE, g Yerdelagl T PORS
i nsurer or cdrvets vell dyeer be ed/abgedapdnhtsrfdr paing doma @ mpmrmlmscl‘tehlg wel | ness
programme an fo pation of
t he insured EIELE%EGML Hﬂﬁer a@&ﬁsﬂﬁ:‘mSnrca%oﬁ%ﬁﬁ%ﬁ&lé’(oﬁ@f@{c@&r by a third
party transnptdvicug 1@abenthd t he server 14 (Figure 2) operated by the
insurer. The data is received at the server 14 and stored in database 18
associated with the server.

Similarly quarterly quiz points will be awarded provided the questionnaire

has been done for that quarter.

Defensive driving courses need to be completed every 3 years or any other
specified period to earn points and if a defensive driving course has been
completed in the past 3 years then the relevant points will be added to the

driver score for the present month.

If confirmation of these point earning events are received midmonth then
points will be awarded immediately therefore contributing to the driver
status in that month.

On the last day of each month the driver's telematic data or a telematic

score will be received and points award points accordingly.

If multiple vehicles are insured then one method of dealing with this is to

use a weighted average to calculate a single score calculated.

This will complete the driver's points for the month which will be added
together to get the driver status for that month.



16 In one exanple the data wll include at |east an identity of the insured
person and data identifying the status of the insured person, for exanple
bl ue, bromneepiigizisrer, gold and di anond. I n order to det ecmimB®sii/baest at us,
nmoni toring of the conpliance of the ixssured person with the well ness
programme includes receiving insured person usage information associ ated
with the insured person's usage of the well ness program and det erm ni ng,
based on the usage information, a status |level associated with the insured
person for the wellness program wherein the status |level indicates a
degree of participation in the wellness program The usage infornmation
received may include information associated with a plurality of separate
and distinct occurrences of wellness program participation by the insured
person. | n adlte abeue methed inieatatedyith afilertyle oraliners kIG'@MM%i ng a wel | ness
status |l evel associated wth the insured person that further includes

receiving the usage information froman information proceSS| ng system and
assi gni ng a Gnvexaniits of siiah e wenesschiog@hisaPEessRlY Maese Yolb€urrence of

wel | ness pro%&i&h@%éﬂ HhRYes Atraditidnal i aHQ'h@EItWﬁBM@nbépléﬁtt@gemhéwd based on
an accunul ation of each gi'ven point val ue assi gne to each@&(gparate and

di stinct occuitheheie V&'ﬁ"nﬁﬁﬁ IPregEaMpAisglpsad Bathe @Pplicerth Souf %xanpl e, the
total point é@dn&&‘i ba‘%eht%ﬁém@\t 5@%74@ iy ﬂn@eboel{mw oﬂaédiuts:) RIgeRr M ne the

reward. |n another exanple he total point val iS.co gtoa
plurality of Apelication SegelsNo. e%%%Zp%?“ntWW%n%js hofn Pﬁr@b}SI"EﬁO qf?tﬁ & poi nt

ranges bei ng Q@,@ggé AltR&ir YhirBtied. status level and identifying a point range
in the pIurarlty of point ranges corresponding to the total point value.

17 Finally, a wellness status |evel is assigned depending on the total

poi nt val ue gngh tREMYRIVNRESS &b?ia% rhéigdrs ipartidpatt inagptdved refatdd t he driver
data to determ ne .the reward. After cal cul ati n the score d .associ at ed

status, the &dlEas a0d/enHsoRsEEs-& o £XAVRE. MREDGS 93@?%&5"% Qer with the
wel I ness st augedsov 57d Prtighisdsar.reward for the insured person. In one

exanpl e enbodi nent, the reward is a petrol cash back where the anmount of
petrol spent in a prior period is paid back to the insured person. This can

ei ther be paigloh@ekarhplegmenbeaiate Marfdepints Enedigpending oarthe total pref erred
enbodi nent a credlt is.issued t$ a credlg or del? ﬁrd t hat, fthe i nsur ed
de. er, they al wit

person has uddebep ohRaFKis lope mem in~one’"of

statuses. In the implementation of the weliness program, these statuses
have been named in ascending order of value, blue, bronze, silver, gold
and diamond. All members are placed initially in the blue status. Once a
member has accumulated a predetermined number of points, his/her status

is upgraded to the next appropriate level.

It is the status level that is then used to determine the one or more
obligations of the owner of the motor vehicle to the insurer.

It will be appreciated that for purposes of the present invention the wellness
programme could be operated by the insurer or could be operated by a
third party that operates the weliness programme and then informs the
insurer of the degree of participation of the insured person with the

weliness programme.

This could occur by a third party transmitting data to the server 14 (Figure
2) operated by the insurer. The data is received at the server 14 and
stored in database 18 associated with the server.



It will be appreciated that while in this exanple petrol has been referred
to, this applies equally to any other type of vehicle fuel. In one exanple
enbodi nerwQ 20al1esd7at i on nodul e 24 accesses data stored eoTub®ideilabase 18
relating to historic petrol spend usi®g a credit or debit card. In one
exanple the historic spend is for a calendar nonth period but it wll be
appreciated that this could be any period of tine. The cal cul ati on nodul e
24 then uses this to calculate the reward to the insured person and an
exanple is set out in the table below Driving score Petrol Cash Back
Percentage Blue Bronze Silver Gold D anond Red Anber

In one example the data will include at least an identity of the insured
person and data identifying the status of the insured person, for example
blue, bronze, silver, gold and diamond.

In order to determine the status, monitoring of the compliance of the
insured person with the wellness programme includes receiving insured
person Usage information associated with the insured person’s usage of the
wellness program and determining, based on the usage information, a
status level associated with the insured person for the wellness program,
wherein the status level indicates a degree of participation in the wellness

program

The usage information received may include information associated with a
plurality of separate and distinct occurrences of wellness program

participation by the insured person.

In addition, the method may further include determining a wellness status
level associated with the insured person that further includes receiving the
usage information from an information processing system and assigning a
given point value to each separate and distinct occurrence of wellness
program participation.

A total point value is determined based on an accumulation of each given
point value assigned to each separate and distinct occurrence of wellness

program participation.

In one example, the total point value is used together with the driver data to

determine the reward.

In anothér example, the total point value is compared to a plurality of point
ranges, each point range in the plurality of point ranges being associated
with a status level and identifying a point range in the plurality of point
ranges corresponding to the total point value.



G een 2% 5% 12. 5% 2% 5% 15% 2% 10% 20% 2% 20% 30% 2% 30% 50%
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Finally, a wellness status level is assigned depending on the total point
value and the wellness status level is used together with the driver data to
determine the reward.

After calculating the score and associated status, the calculation module 24
uses the driver status together with the wellness status to calculate a
reward for the insured person.

In one example embodiment, the reward is a petrol cash back where the
amount of petrol spent in a prior period is paid back to the insured person.
This can either be paid back to an account of the insured person or in a
preferred embodiment a credit is issued to a credit or debit card that the

insured person has used to purchase petrol.

It will be appreciated that while in this example petrol has been referred to,
this applies equally to any other type of vehicle fuel.

In one example embodiment, calculation module 24 accesses data stored
on the database 18 relating to historic petrol spend using a credit or debit
card. Inone example the historic spend is for a calendar month period but
it will be appreciated that this could be any period of time.

The calculation module 24 then uses this to calculate the reward to the
insured person and an example is set out in the table below:

Petrol Cash Back Percentage
Driving score

Blue | Bronze | Silver Gold Diamond

Red 2% 2% 2% 2% 2%
Amber 5% 5% 10% 20% 30%

Green 12.5% [15% 20% 30% 50%




18 Double Green 17.5% 25% 30% 40% 60% Triple G een 25% 30% 40% 60% 100%

WO 2011/128873 PCT/IB2011/051627
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Double Green [17.5% 25% 30% 40% 60%

Triple Green 25%  |30% 0% 60% 100%

A rewards module 26 then effects the reward. In one example embodiment
this could be done by communicating with a financial institution via the
communications network 16 and instructing the financial institution to

implement the cash back.

In other example embodiments, the reward could take another form, for
example a discount on an insurance premium payable on an insurance
agreement for a motor vehicle where the amount of the discount depends

on the driver status and the wellness status referred to above.

In another example, a retail reward may be implemented. One example of
implementing a retail reward is that each insured person will be eligible to
apply for a credit card from a company associated with the rewards

company.

This will entitle them to retail partner cash backs for spending at retail
partners associated with the credit card company.

Another.example would be to use a non-transactional card to capture retail
spend and then refund the insured person based on the retail spend
captured by transferring funds into a bank account of the insured person.

In any event, this can be implemented by communicating with a financial
institution via the communications network 16 and instructing the financial
institution to implement a cash back by paying an amount into the driver’s
bank account or onto their credit or debit card.

In another example embodiment the financial institution pays the funds over

to a short term insurer which funds are then used to reduce the insurance



A rewards nodule 26 then effects the reward. In one exanple enbodinment this
coul d be done by communicating with a financial institution via the

comuni cavpansl/nes7or k 16 and instructing the financi al PCmaAB21LHF1627 t O

i npl ement the cash back. In other exawpl e enbodi nents, the reward could
take another form for exanple a discount on an insurance prem um payabl e
on an insurance agreenent for a notor vehicle where the anount of the

di scount depends on the driver status and the wellness status referred to
above. In another exanple, a retail reward may be inplenmented. One exanple
of inplenenting a retail reward is that each insured person will be
eligible to Y f %] th the
rewar ds comgﬁ%'é{?fﬁ%nﬁvﬁnfﬁﬁ %ln&ﬁ&e'd\{ i%%tﬁﬁg ppa%}?/t§ %(é%ﬁirggﬁwbacks for
spendi ng at msu@rl partners associated with the credit card conpany.

Anot her exanple would be to use a non-transactional card to capture retail
spend and then refund the insured person based on the retail spend captured

by transf errimq@u%mﬁm@tﬁlﬁdhﬁsﬁ@ﬁmﬁm&s g financigs PUHUNEIORA. 1 n any
event, this ggn, Errio'{m TR 89niPYacCARTWRItR&TshBA téhrh Nnduréd. Nanaksal

|nst|tut|on via the conmmuni cati ons network 16 and instructin theflnanC|aI

institution messags witernfornatissrdataiing the Fagum Jransferied and 9418l efhe driver's
bank account yAor® lrt'"isoﬁér%‘?érfeocfo?‘f’é &erﬁrto @eégﬂsfencafﬂwe shbR (BFrk Msurarisay ment on the

not or vehicle rrver pays short termlnsur%[y In order to
i mpl enent t hitkat theyeargyablecin Iietﬁ?@ttf%t(% pEenpimE ped tojthrip iy {be BisUiss pay on an

anmount to the hank,ars mbidr vehiclehBsuithifdet terminsurer. A data nessage with
i nformation S’et aﬁ ?ng ﬁ?e ram)lunt transferred and details of whomit is

transferred for is sent to a systemof the short terminsurer so that they
are able to keep track of prem uns owed to them by the insured person for
the notor vehicle insurance. Thus it wll be appreciated that the person is
notivated to not only inprove their driver behaviours but also to | ook

after their Regk byl EQia? @c%&@aftﬁ@%ﬁsoﬁh@h’bﬂ%tﬁ&it@ﬁotf'taw ingpreve acci dent .
In addition, there's a R

i nki ng t hat gests t person. whp takes care
of his heal t #heik deyesPahaKieNs? ‘?‘% oo 6%@‘?9% taﬁb?‘ﬁ ﬂ? e[r(wq amfg?%abl t and
thus becones rgqReth&F rigd sthaling ahRcibeur ance conpany.

In addition, there’s a thinking that suggests that a person who takes care of
his health is also likely to be observant about his driving habit and thus

becomes a better risk for the insurance company.

This helps ensure the driver's safety while at the same time results in
reduced claims to the insurer and is therefore beneficial to all parties.



This hel ps ensure the driver's safety while at the sanme tine results in
reduced clains to the insurer and is therefore beneficial to all parties.
CLAI M5:  wo 211mess7ed of managi ng a rewards progranme, tireTmiheosiczc] udi ng:
receiving driver data including infor2#ation relating to the conpliance of a
driver in at |least one programme area related to notor vehicle driver
behavi ours and storing the data in a database; receiving wellness programe
data indicating the conpliance of the driver with a well ness progranme and
storing the data in a database; and using the driver data and wel | ness
programme data to determne a reward for the driver. 2. A nethod according

toclaim1l mﬁﬁhﬁmg:the plurality of progranmme areas include at |east sone
of vehicle eénance, driver education, vehicle insurance clains and

driving performance. 3. A nethod according claim 1l wherein the plurality of

programme areas| i RGhatHSd & rharginted el RddBroglapThad) Gies medtHoderncl@imat i on,
vehi cl e i nsurance clains and (?I’I ving performance. 4. A nethod according to
claim2 or claim3 wherein the programre area of vehicle maintenance

includes one or nore OfecsRing &iivig ddi& iNehidied nfoeiioki retatingetovidbi cl e and
checking the vehicles tyres. 5. A n%.t hod aagg%g‘i nl%nto anl_ﬁ one of clains 2
to 4 wherein the progr&tieiaareLiof UMEL &} t 9Bh PIYEFNEEs2GARe or nore of
a driving course, a drjg/fEd a6 SRGEMpEhicle alriver beithvioudk iaviersteringztheand a car bon

footprint cal |ation. 21
P culatio data in a database;

receiving wellness programme data indicating the
compliance of the driver with a wellness programme and

storing the data in a database; and

using the driver data and wellness programme data to

determine a reward for the driver.

2. A method according to claim 1 wherein the plurality of programme
areas include at least some of vehicle maintenance, driver

education, vehicle insurance claims and driving performance.

3. A method according claim 1 wherein the plurality of programme
areas include all of vehicle maintenance, driver education, vehicle

insurance claims and driving performance.

4. A method according to claim 2 or claim 3 wherein the programme
area of vehicle maintenance includes one or more of servicing the

vehicle, checking the vehicle and checking the vehicles tyres.

5. A method according to any one of claims 2 to 4 wherein the
programme area of driver education includes one or more of a
driving course, a driver assessment, a periodic driver quiz and a

carbon footprint calculation.



6. A nethod according to any one of clains 2 to 5 wherein the programe
area of vehicle insurance clains includes the nunber of claimfree years.
7. A net w0 aricassiBng to any one of clains 2 to 6 wherePaTHA®B1prZIgZ7ANME
area of driving performance includes 2fonitoring the manner in which a notor
vehicle is driven. 8 A nethod according to claim7 wherein the manner in
whi ch the notor vehicle is driven is nonitored by: obtaining driver data
froma device associated with a notor vehicle to be driven by the driver;
and anal ysing the driver data to determ ne the manner in which the notor
vehi cl e has been driven for a past predeterm ned period. 9. A nethod

according to any pr ﬁ%ﬂ{&dnﬁcﬂr&h%{)% Bhe | ChMAISNY: toaB‘@Kll‘?érgiﬂ fRints to the

driver for conpliance wth the ranme; awar points to the
driver for conpli argeaniinelaren efhehigle lnwgﬂc%a@”]@r'@?j%ﬁﬁ%eaﬂ@ae"r‘@‘l ated to
not or vehicle driygpy, ﬁg@ﬁ% iurs; and at predetermined intervals,

cal cul ating the total er of points awarded to the driver, V\/nerei n the
greater the nunber of points the greater the reward. 22 10. A nethod

according to any Rr g dngcfdr@h t\ﬁhﬁ{ye'oﬂetcheclélﬁiéaﬁdto' 8 WhérBpugRd premumto
be paid to an insurer |nsur nce of a notor vehicle. 11. A nethod

according to any pf%@ﬁmﬁgaféﬁa@fnﬁiwm epHoMAsCe doglvdes BogitoWued anount of
an excess 1o be p{finbfinidicrty Ridtor QbnidleGd &fivant © an insurer.

8. A method according to claim 7 wherein the manner in which the

motor vehicle is driven is monitored by:

obtaining driver data from a device associated with a motor

vehicle to be driven by the driver; and

analysing the driver data to determine the manner in which
the motor vehicle has been driven for a past predetermined

period.

9. A method according to any preceding claim further including:

awarding points to the driver for compliance with the

wellness programme;

awarding points to the driver for compliance within the at
least one programme area related to motor vehicle driver

behaviours; and

at predetermined intervals, calculating the total number of
points awarded to the driver, wherein the greater the number

of points the greater the reward.



12. A system for managi ng a rewards programme, the systemincluding: a
recei ving nodule for receiving driver data including information relating
to the cowpl2oamiess7’ef a driver in at | east one progranmnepraranzmebsabzd to
notor vehicle driver behaviours and fBr receiving wellness programe data

i ndi cating the conpliance of the driver with a well ness programme; and a
cal cul ation nodule for using the data to determne a reward for the driver
13. A systemaccording to claim 12 wherein the reward determ ned by the

cal cul ati on nodul e includes a reduction in the amount of a premumto be
paid to an insurer for the insurance of a notor vehicle. 14. A system
according to clg ks i i t ] by the

cal cul ation nodﬁ{g”ﬁﬁgﬁﬂggéﬂ?ﬁ%%gﬁ@ﬁﬁ%%%?m%ﬁggigﬁggﬂ}%§6§®ggpggin t he event
of a claimto therddysed eremiam. tohesyaid kv deyradifeigne\yaneR/ Olon &R cl ai ns 12
to 14 wherein the glycality of programme areas include at |east sone of
vehi cl e mai ntenance, driver education, vehicle insurance clains and driving
performance. 23 16. A system according to any one of clains 12 to 14

wher ein the pl upala h¥ined a@éd?&h@WgnﬁFr%@édih@élbWﬁ/héiéin ok repbiacdke
mai nt enance, driver education, vehicle insurance clains_ and driving

performance. 17. rediged amosptelran myess tebairaidls tae e¥eniioha1®aihr ei n t he
programme area of jMeldedre nMai ntenance includes one or nore of servicing the
vehi cl e, checking the vehicle and checking the vehicles tyres. 18. A system
according to any one of clainms 15 to 17 wherein the programme area of

driver educati o iNGAideRr ABRaGhg BRERaRE pRogiarhineBe GOStERAncladiag: ver
assessnment, a periodic driver qurz and a carbon footprint cal culation. 19.

A system according to any one of clains 15 to 18 wherein the progranme area

of vehicle insurance chaiggeijiitf! HedRbe t1dE rRUSIAG Ofiver! aate irckelingears. 20. A
system according to any one of clains 9 wherei,n the gl'o ranme area

| : 51to ]
of driving score incl ud'é%m?ﬁﬁ‘ﬁi‘tr?}ﬂ'%tot%@ coEmARNCE 9 YA T AB'SABt or vehicl e

is driven. one programme area related to motor vehicle driver
behaviours and for receiving wellness programme data
indicating the compliance of the driver with a wellness

programme; and

a calculation module for using the data to determine a
reward for the driver.

13. A system according to claim 12 wherein the reward determined by
the calculation module includes a reduction in the amount of a
premium to be paid to an insurer for the insurance of a motor

vehicle.

14. A system according to claim 12 or claim 13 wherein the reward
determined by the calculation module includes the amount of an

excess to be paid in the event of a claim to the insurer.

15. A system according to any one of claims 12 to 14 wherein the
plurality of programme areas include at least some of vehicle
maintenance, driver education, vehicle insurance claims and driving

performance.



21. A system according to any one of clains 15 to 20 further wherein: the
recei ving nodul e obtains driver data froma device associated with a notor
vehi cl e; woaoan2ss1al ysi ng nodul e anal yses the data to decenBimeoilhzy nanner
in which the notor vehicle has been d3iven for a past period to determ ne
driving performance.

16. A system according to any one of claims 12 to 14 wherein the
plurality of programme areas include all of vehicle maintenance,

driver education, vehicle insurance claims and driving performance.

17. A system according to claim 15 or claim 16 wherein the programme
area of vehicle maintenance includes one or more of servicing the

vehicle, checking the vehicle and checking the vehicles tyres.

18. A system according to any one of claims 15 to 17 wherein the
programme area of driver education includes one or more of a
driving course, a driver assessment, a periodic driver quiz and a

carbon footprint calculation.

19. A system according to any one of claims 15 to 18 wherein the
programme area of vehicle insurance claims includes the number of

claim free years.

20. A system according to any one of claims 15 to 19 wherein the
programme area of driving score includes monitoring the manner in

which the motor vehicle is driven.
21. A system according to any one of claims 15 to 20 further wherein:

the receiving module obtains driver data from a device
associated with a motor vehicle; and

an analysing module analyses the data to determine the
manner in which the motor vehicle has been driven for a

past period to determine driving performance.



