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ST41 Has access by user yet to log in been made on reservation form screen?

ST42 Transmit reservation form screen to user terminal

ST43 Has E-mail address been inputted?

ST44 Send inquiry to other EC server as to presence of second account corresponding to E-mail address
ST45 |s there second account?

ST46 Has prescribed proportion of input items other than E-mail address been completed?
ST47 Is there first account corresponding to E-mail address?

ST48 Transmit dialog suggesting login/account linking

ST49 Has login/linking request been received?

ST50 Transmit login screen/linking execution screen

ST51 Transmit dialog suggesting account registration/linking

ST52 Has registration/linking request been received?

ST53 Transmit account registration screen/linking execution screen

ST54 Has linking been completed?

ST55 Re-transmit reservation form screen being inputted

(57) Abstract: This information processing system includes a first service server for providing a first service, and com-
prises a communication unit and a control unit. The communication unit communicates with a user terminal of a user
who does not have a first account for the first service and with a second service server which provides a second service
different from the first service. Upon reception of a purchase request of a commodity or a service from the user terminal,
the control unit transmits a purchase request screen to the user terminal. In addition, when the user made input of pre-
scribed identification information on the purchase request screen, the control unit sends an inquiry to the second service
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server or a server associated with the second service server whether the user has a second account corresponding to the
identification information. When a corresponding account exits, the control unit transmits, to the user terminal, display
information which suggests logging in with the first account and linking between the first account and the second account.
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