
The invention relates to a solution for the allocation
of destination calls in an elevator system comprising
one or more single-deck elevators and one or more
multi-deck elevators, in which system the passenger
enters a destination call via a destination call
device. The destination call entered by the passenger
is received, an elevator 



type to serve the destination call is selected on the
basis of an elevator type selection criterion, and the
destination call is allocated to an elevator
consistent with the elevator type thus selected. 


