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(57) Abstract: An objective of the present disclosure is to mitigate traffic congestion in the installation location of a secu-
rity gate. An entry/exit management system (1) comprises a management unit (111) and a human sensing unit (112). Upon
receipt of a passage request for requesting permission to pass a security gate (3) from a first robot (5A), the management
unit (111) determines the presence/absence of passage competition between the first robot (5A) and a second robot (5B),
and determines the presence/absence of passage competition between the first robot (5A) and a person on the basis of a
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determination result from the human sensing unit (112). The management unit (111) causes the security gate (3) to permit
the passage of the first robot (5A) if there is no passage competition between the first robot (5A) and the second robot
(5B) and there is no passage competition between the first robot (5A) and a person.
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