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(57) Abstract: Provided is a technique by which a subject can be alerted to a prescribed disease or to a disability or
the like associated with symptoms that do not correspond to a disease but do interfere with daily life. This information
provision method includes: acquiring personal data of a target customer; determining a segmentation to which the target
customer belongs from among a plurality of segmentations, each of which indicates a classification that corresponds to at
least the degree of a health condition, on the basis of the personal data and classification criteria prepared in advance; and
providing health information that corresponds to the determined segmentation to the target customer. The personal data is
configured from a plurality of pieces of unique data relating to the target customer. At least one of the plurality of pieces
of unique data is symptom data reflecting the health condition of the target customer. The plurality of segmentations are
classified according to the degree of the health symptom, and each segmentation is associated with health information
prepared in advance in accordance with the health condition.
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