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S202

Acquire a document set of an initial language model, and select associated documents in
the document set to form an associated document set

A 4

S204

Construct a document relationship diagram corresponding to the associated document set
based on the associated documents in the associated document set and similarity between
the associated documents

A 4

S206

Determine a document splicing path in the document relationship diagram, and extract
target associated documents from the associated document set based on the document
splicing path for splicing processing, to obtain target context information

A 4

S208

D)) )

Train the initial language model based on the target context information until obtaining a
target language model that meets a training stopping condition

Figure 2
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Acquire question information inputted by a client, and search for a plurality of answer
documents in a business knowledge database based on the question information

////‘8302

A 4

Splice the plurality of answer documents and input a splicing result and the question
information into a target language model for processing to obtain answer information,
where the target language model is trained by the above method

S304

S

A 4

Feed back the answer information to the client
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Figure 3
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Acquire a document set of an initial language model, and construct document embedding vectors
corresponding to respective initial documents in the document set by a text retrieval model

'

Calculate cosine similarity between the document embedding vectors corresponding to the
respective initial documents

'

Select associated documents in the document set based on a cosine similarity calculation result, to
form an associated document set

'

Construct graph nodes based on the associated documents in the associated document set, and
construct graph edges based on the 81m11a1§ty between the associated documents in the associated
ocument set

v

Establish a connectivity relationship between the graph nodes based on the graph edges, and a
generate document relationship diagram corresponding to the associated document set based on a
connectivity relationship establishment result

'

Determine a document splicing path in the document relationship diagram by using a greedy
algorithm

'

Determine splicing graph nodes in the document splicing path, and extract target associated
documents from the associated document set based on the splicing graph nodes

'

Splice the target associated documents based on path direction information of the document
splicing path to obtain target context information that matches an input condition of the initial
language model

'

Train the initial language model based on the target context information until a target language
model that meets a training stopping condition is obtained, and deploy the target language model

'

Search multiple answer documents in a business knowledge database based on the question
information upon receiving question information inputted by a client,

'

Splice the multiple answer documents, and input a splicing result and the question information into
the target language model for processing to obtain answer information

'

Feedback the answer information to the client

ST T Y Y Y ) Y Y ) )

Figure 4

- 4/7 -

S402

S404

S406

S408

S410

S412

w2
=
p—
N

wn
=
=
(@)

5]
=
=
o0

S420

S422

S424



Acquisition module 502

Document set

Training module 508

Construction module 504

Document relationship diagram

Target language model

.
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Splicing module 506

Target context information




Information acquisition module 602

Question information

1

Figure 6
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Model prediction module 604

Answer information

1

Information feedback module 606

Answer information
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