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Acquire a document set of an initial language model, and select associated documents in 
the document set to form an associated document set

S202

Construct a document relationship diagram corresponding to the associated document set 
based on the associated documents in the associated document set and similarity between 

the associated documents

S204

Determine a document splicing path in the document relationship diagram, and extract 
target associated documents from the associated document set based on the document 

splicing path for splicing processing, to obtain target context information

Train the initial language model based on the target context information until obtaining a 
target language model that meets a training stopping condition
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Acquire question information inputted by a client, and search for a plurality of answer 
documents in a business knowledge database based on the question information

S302

Splice the plurality of answer documents and input a splicing result and the question 
information into a target language model for processing to obtain answer information, 

where the target language model is trained by the above method

S304

Feed back the answer information to the client
S306
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Acquire a document set of an initial language model, and construct document embedding vectors 
corresponding to respective initial documents in the document set by a text retrieval model

S402

Calculate cosine similarity between the document embedding vectors corresponding to the 
respective initial documents

Select associated documents in the document set based on a cosine similarity calculation result, to 
form an associated document set

Construct graph nodes based on the associated documents in the associated document set, and 
construct graph edges based on the similarity between the associated documents in the associated 

document set

Establish a connectivity relationship between the graph nodes based on the graph edges, and a 
generate document relationship diagram corresponding to the associated document set based on a 

connectivity relationship establishment result

Determine a document splicing path in the document relationship diagram by using a greedy 
algorithm

Determine splicing graph nodes in the document splicing path, and extract target associated 
documents from the associated document set based on the splicing graph nodes

Splice the target associated documents based on path direction information of the document 
splicing path to obtain target context information that matches an input condition of the initial 

language model

Train the initial language model based on the target context information until a target language 
model that meets a training stopping condition is obtained, and deploy the target language model

Search multiple answer documents in a business knowledge database based on the question 
information upon receiving question information inputted by a client, 

Splice the multiple answer documents, and input a splicing result and the question information into 
the target language model for processing to obtain answer information

Feedback the answer information to the client
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