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461. A system for conducting an electronic financial transaction over a payment
network on behalf of a customer, the system comprising:

a mobile device having stored therein a payment application for a facilitator to
conduct the electronic financial transaction, the mobile device, under control of the
payment application when execuied, is operable to receive transaction details of the
electronic financial transaction and generate a transaction request for the electronic
financial transaction based on the transaction details received; and

a payment gateway operable 1o receive and process the transaction request,
the payment gateway having stored therein account details of a payment card linked
to the facilitator from which funds are authorized to be deducted or to which funds
are authorized to be credited based on the transaction request to pay for or receive
funds from the electronic financial transaction on behalf of the customer in exchange
for the facilitator receiving cash payment from or providing cash to the customer,
wherain bolh the deduction and crediting of the funds in the pavment card is

facilitated by the payment aoplication.

+82. The system according to claim 15, wherein the mobile device is operable to

prompt the facilitator to input an authentication code, and forward the received



15

205

25

30

32

authentication code fo the payment gateway for verifying the identity of the facilitator
prior to the payment gateway executing the transaction request, and

wherein the payment gateway s operable to store a predetermined
authentication code linked to the payment application for verification against the

received authentication code.

443, The system according to claim 36-1 or 482, wherein the authentication code
is a personal identification number (PIN) of the facilitator.

484, The system according to any one of claims 4&-1 fo 443, wherein the payment
card is a debit card, a credit card, or a prepaid card, and the account details linked
to the facilitator comprise a debit card number, a credit card number, or a prepaid
card number, and an expiry date.

485, The systern according to any one of claims 46—1 to 484, wherein the
electronic financial fransaction comprises a payment fransaction on behalf of the
customer for an item of goods and/or services, and the transaction details received
comprise details of the item of goods and/or services,

A86. The system according to any one of claims 48-1 fo 485, wherein said details
of the item comprise information indicative of a biller or a merchant of the item and a

payment amount.

#17.  The system according to any one of claims 45-1 _to 266, wherein the mobile
device is operable to provide a list of participating billers and/or merchants for

accepting payments through the payment application.

223,  The system according to any one of claims 1&-1 to 288, wherein a plurality of
the payment cards is issued for an entity managing or owning a distribution network
comprising a plurality of the facilitators, each facilitator being respectively linked with
account details of a unique one of the plurality of payment cards from which funds
are authorized to be deducted to pay for the item on behalf of the customer in

exchange for cash payment from the customer.
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t £33, The system according to claim 228, wherein the eniity is one of a
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telecommunications company, an insurance company, a post office, a ticketing

company and a convenience store.

#4180, The system according to any one of claims 4&-1_to 232, wherein the item of
gocds and/or services is displayed on an online merchant's website, and the
website is configured to provide a checkout option to accept payment through the

facilitator.

#5811, The systermn according to claim 2410, wherein an acceptance mark is
displayed on the website for informing the customer of the possibility of making

payment through the facilitator,

£81Z. The sysiem according to claim 24-10 or 2811, wherein upon checkout, the
website is configured to provide the customer with a payment voucher comprising
information indicative of said details of the item of goods and/or services to be
supplied to the facilitator for conducting the electronic payment transaction, the
payment voucher being in the form of an electronic document and/or an electronic

code comprising said details of the item.

2413, The system according to any one of claims 3651 to 484, wherein the
electronic financial transaction comprises a funding transaction on behalf of the
customer for a fund transfer from the customer to a recipient, and the transaction

details received comprise details of the recipient and a transfer amount.

2814, The methed-sysiem according to any one of claims 45-1 to 484, wherein the
electronic financial transaction comprises a funding fransaction on behalf of the
customer for a cash-out transaction, and the fransaction details received comprise

details of the customer and a cash-out amount.

2815, A computer program product, embodied in a non-transitory computer-

readable storage medium, comprising instructions executable by a computing

processor to perform the method of-am o fs—tto- 44 conducling an

glacironic finangigl ransacton over g pavment network on behalf of 2 customer
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using 2 pavment application stored in 2 mobile device of a facilitator, the method

comprising:
recaiving transaction_details of the slecironic financial transsction in the

payment application from the customer:

generating & ransaction request for the electronic financial fransaction based

on the fransaciion details recaived: and

forwarding the fransaciion recuest o a8 pavmeni gatewsay for processing to

carry out the electronic financial ransaction over the navment networlk, the pavment

gateway having stored thersin account delails of a payment card linked fo the

facilitator from which funds are authorized o be deducted or to which funds are

authorized ic be credited bassed on the transsction recuest o nav for or receive

funds from the electronic financial ransaction on behalf of the customer in exchange

for the facilitator receiving cash pavment from or providing cash io the customer

wherein both the deduction and crediting of the funds in the pavment card is

incllitated by the pavment anntication.




