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 determining GPS coordinate information captured by the mobile 

communications device; 

 determining a cell to which the mobile communications device is connected; 

 determining that information at the border crossing or customs validation point 

is entered by the user to the mobile communication device.  5 

 

13. The method of claim 11 or claim 12 when dependent on claim 6, wherein the 

mobile communication device receives the invitation message in response to a 

determination of the proximity of the mobile communications device to a border 

crossing or customs validation point.  10 

 

14. The method of claim 11 or claim 12 when dependent on claim 7, wherein the 

mobile communication device receives the status message in response to a 

determination of the proximity of the mobile communications device to a border 

crossing or customs validation point.  15 

 

15. The method of any one of claims 8 to 14, comprising the mobile 

communication device presenting a plurality of transactions for selection by the user 

for processing by the service. 

 20 

16. The method of any one of the preceding claims, wherein providing the service 

includes issuing a tax refund cheque.  

 

17. The method of claim 16, wherein the mobile communication device is used to 

issue the tax refund cheque. 25 

 

18. An apparatus comprising means responsive to input of a mobile 

communications device identifier for a mobile communications device of a user for 

verifying whether the mobile communications device identifier is associated with a 

registration indicative of eligibility of the user for the service, said means for verifying 30 

whether the mobile communications device identifier is associated with a registration 

indicative of eligibility of the user for the service comprising: 

 means for sending a query to a remote system that comprises storage 

providing association between information derived from mobile communications 

device identifiers and predetermined user information, the query including information 35 
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derived from the mobile communications device identifier of the mobile 

communications device, and  

 means, responsive to receipt of information from the remote system indicative 

that the mobile communications device identifier is registered with the service, for 

determining predetermined user information associated with the mobile 5 

communications device identifier for providing the service from the information 

received from the remote system; and 

 means, responsive to receipt of information from the remote system indicative 

that the mobile communications device identifier is not registered with the service, for  

enabling operator entry of predetermined user information for registration of the user 10 

for the service and for transmitting to the remote system for storage information 

derived from the entered user information and the mobile communications device 

identifier of the mobile communications device for causing association of information 

derived from the entered user information with information derived from the mobile 

communications device identifier at the remote system to provide registration for the 15 

service. 

 

19. The apparatus of claim 18, comprising a mobile communication device reader 

operable to read the mobile communications device identifier from the mobile 

communications device. 20 

 

20. The apparatus of claim 19, wherein the mobile communication device reader 

comprises at least one of an NFC interface, a Bluetooth interface and a wireless 

network base station. 

 25 

21. The apparatus of any one of claims 18 to 20, wherein the mobile 

communications device is a mobile telephone. 

 

22. The apparatus of any one of claims 18 to 21, wherein the user information 

comprises information identifying a nationality of a user including at least one of a 30 

country, a number of a passport, or a number of an identity document.  

 

23. The apparatus of any one of claims 18 to 22, wherein the service is a tax 

refund service. 

 35 










