*166166* BUI LT-1 N AUTOVATI C CUSTOVER | DENTI FI ER  WHEN CONNECTI NG TO A
"VENDOR."WEBSI TE Background The disclosures herein relate general )y MSR 2006
conputler systens and nore particularly to factory installed HTM. to
automatically identify a build-to- order custonmer when connecting to a web
site. 5 This application relates to co- pending United States Patent

Application Serial No. 09/012 1 on January 23, 1998, entitled
System And Met hod For Preparl @ r Menory, naming Alan E. Beelitz

as inventor. The co-pendi ng a s i ncorporated herein by
reference' inits entirety, and |§“&§%|gned to the assignee of this
invention. 10 This application relates to co-pending United States Patent
Application Serial No. 09/012,962 filed on January 26, 1998, entitled
Generation of a Conpatible Order For a Conputer System nam ng Al an E.
Beelitz and Paul J. Maia as |nv§m

0- pendi ng application is
i ncorporated herein by referenc ‘l‘m“\m\“\“ m\Wrety and is assigned to the 15
assignee of this invention. PR |®gt|on relates to co-pending United

States Patent Application Serial /009, 401, filed on January 19,
1998, entitled -1 2 2 MAR 2006 2 2 NAR 2006 . T Method And Apparatus For
Provi di ng And Accessing Data At An Internet Site nam ng Any Van Wngar den
as inventor. The co-pendi ng application

BUILT-IN AUTOMATIC CUSTOMER IDENTIFIER
WHEN CONNECTING TO A VENDOR WEBSITE

Background ,

The disclosures herein relate generally to computer systems and more
particularly to factory installed HTML to automatically identify a build-to-
order customer when connecting to a web site.

5 This application relates to co-pending United States Patent

Application Serial No. 09/012,196, filed on January 23, 1998, entitled
System And Method For Preparing A Computer Memory, naming Alan E,
Beelitz as inventor. The co-pending application is incorporated herein by
reference in its entirety, and is assigned to the assignee of this invention..

10 ' This application relates to co-pending United States Patent
Application Serial No. 09/012,962 filed on January 26, 1998, entitled
Generation of a Compatible Order For a Computer System, naming Alan E.
Beelitz and Paul J. Maia as inventors. The co-nending application is
incorporated herein by reference in its entirety, and is assigned to the

15 assignee of-this invention.

This application relates to co-pending United States Patent
Application Serial No. 09/009,401, filed on January 19, 1998, entitled
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I's incorporated herein by reference inits entirety, and is assi gnezdzt%Rt%OgB
‘assignee of this invention. 5 This application relates to co-pending United
. Statesl Patent Application Serial No. 09/066,128, filed on April 24, 1998,
entitled Method And System For Supplying A Custom Software | mage To A
Computer System nam ng Tom Col | i gan, Jonathan Ellis and Hunter Robertson

as inventors. The co-pending application is incorporated herein. by
reference in 10 its entirety, and is assigned to the assignee of this

I nvention. When an of f-the-shelf conputer systemis purchased, the-

custonmer may eMathethAhg Appadatne FeoaPeotidingsdnsd Anessing ilztd AtGAn Detgrn@tsh to

nodi fy = and/ or . .event, 4 he custoner pust be sure
that ~system co%%gtq:t ?—%ﬁg& %ﬁ@%%ﬂé%#@%%%@@ﬁ%ht@%@épeﬁfl% Cat9R s can
be 15 acconpl i sksedctrporated hiefepm by refeeenwesh dtsesntivetyy ahé is Q&ig{?@d&b tRsimber .
More recently, oner.s, have heen purchasi ng customcreate systens as
opposed to an o%%ﬁ%eéa-osfﬁi Sfmg% %P This can conplicate service and

nodi fi catifon of the Bhiskppiicativatrelestorupeahdim/YUnited Kegtas Pagsitf i cal |y  what

t he make-up of i [..C Q i S, a e S ice 2 _
technician or t ggfi‘/%ar? %féeé}rglt I 0’840i%§’ii%§1%1§§s°f1£?w%’ggégﬁ"g‘g{eéﬁ\%%%@g by
provi di ng the vAnddiystem Fer Supplyirech flustan Sefttviaré Heagd Ty AnCorhpiter mat i on f or
t he computer, sgfﬂe%snﬁnﬁgr%%g(ﬁggg%hgrn itgentﬂ'lf.i ca%'hon nugber. or the nane
of the conpany that purchase cSm bpLiters his 5d, Hunger efj'isﬁ%ﬁ‘;fdur cﬂasg
order or speci finvaniossnsTbanoipendiag epplicatibnt is ikeoporated hisreiertsi ffidtendd int he 25
customfe&)turesit_gfen&r%%rH&:ﬂlaasgig%&g%?eme For exafglé.e‘i a _customer may call

t he vendor and Trequest’a new or - a o?rseﬂgnﬁﬁro e\ Pacemenft part for
a custom bui |l t syst éihem he offethdshelf vohmputeeagstem safrciened, theeustoh@ nal

This T acoonp! TERsA TR AEL B ofll BRI i by P
and/or enhance the system. In that event, the customer must be sure that
- system compatible service and/or enhancements are proviaed. This can be
15 accomplished by identifyirig the customer’s system by model number, -

- More recehtly, customers have been purchasing custom created
systems as opposed to an off-the-shelf system. This can complicate service
and modification of the system. Customers would have to know specifically
what the make-up of their custom-built system is, as would the service

20 technician or the vendor of the original system. This can be checked by
providing the vendor or service technician with identifying information for
the computer, such as a serial or other identification number or the name of
the company that purchased the computer, so that the original purchase
order or specifications can be referenced to know and understand all the

25 custom features of a particular system,

For example, a customer may call the vendor and request a new or
additional part or a replacement part for a custom built system. The vendor.
will need to reference the original system in order to advise the customer

and provide compatible equipment. This is accomplished by the vendor
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2 2 MAR 2006 requesting that the customer provide the serial nunbef 20MAR 2006
ot her . identification nunber so that the original systemmy be revi ewed

- and donpatible conponents can be provided. This requires that the custoner
know or be able to locate the serial nunber and that the vendor be able to .
5 locate sales records and specification data relating to the custoner
specific system After a custoner purchases a conputer system he or she
may also be able to access the vendor again on the worldw de web to

i nquire about service and or further nodifications and enhancenents

avail abl e for tAequetingshaitire eistandr provide ttherserTdlirmusloernarativerst i [ | requires
sone formof, ogq & ' i | i g riginal _systemto.avoid
substituting or aedrg%%%g’%{sbegFgﬁiéa%%e%%ﬁ%si%? §Flglélra bﬁ VigBRb AP bl e wi th
the original sys$e@patiblacompangnts ceh ba previdedigBhisG@qtives tirat\theltwgombie h
identifying in i : L., V] e | dw de b,is,shown Fig.
1. As shown in %ﬁgﬁmfﬂ@?ﬁ?%’ te\r@@%e%agg‘%gb%ﬁ@%%%m%é#ﬁ&b Yther a
system ser¥i ce legteosalesprcests ansosperificatioddatarrelntinigeiodthd @dstamdr kfemsel ect s
a button 104 | akgleg "Submt" to submit-the information to the vendor.
Therefore, what 1s needed is a neans for automatically identifying

bui | d-t o- or der cust of¥8era ehsiamen pprdaseses colbpater spstamy hadeshy haytale B

Vendor and aut onor ety kis SERERER MEIRB etk ae el | one
enbodi ment , acc8edioeging orfietlied swpdifications asdknhmiementsthilablesfor ehist oner ' s
THont1 T ont [ on ctipect Fpdb AR TR AEEAT, LI ko E3FR SR o 3r ol T o on
the system har de¥rFive in, identifyinzeth, original mysteer tosyreidsnhistithtintesr adiinms er
sof tware provi dggrt@Qr anRdmihte/thalt Br&n bt od i itb1 S Wi h G, o;ruJ?pem system.
An example of a web page 100 for providing such identifying information to
the vendor via the worldwide web is shown Fig. 1. As shown in Fig. 1, using
15 the web page 100 a customer enters either a system service tag or express
~ service code in a field 102 and then selects a button 104 labeled “Submit” to
submit the information to the vendor.
Therefore, what is needed is a means for automatically identifying
build-to-order customers when they connect back to a vendor via the
20 worldwide web. No known system combines the task of connecting to the

vendor and automatically providing identifying information.

_ Summary
One embodiment, accordingly, provides browser software loaded on a
customer’s system during a factory pre-install process that includes the
25 customer’s identification number in a universal resource locator pre- .
installed on the system hard drive. To this end, a computer system includes
- browser software provided on a hard drive in a customer system. The
HTML content that is pre-installed on the hard drive by a vendor incliudes
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HTML content that is pre-installed on the hard drive by a vendor inél2uMa® 2606
2 2 MAR 2006 identifying information so that when the custoner contacts the
. vendor\ via the worldw de web, the customer and system are automatically
identified to the vendor. A principal advantage of this enbodi nent is that
when the custoner 5 contacts the vendor, the custoner does not have to

| ocate the systems serial nunber or other necessary identifying

i nformati on and possibly enter the information incorrectly on a formon a
web page. The automatic |dent|f|catgon of the custoner and systemto the

vendor enabl ddentifyingdnfismation spithat waer the eusbomersonipath thayandanvidon

regardi ng theycUstHREe %veﬁ,pﬁﬁ'cfukfbnil& SUSy8Bn0brd iR oRIASLABFRIARLEEY T hat
the custonmer services. Brief Description of the Drawings Fig. 1 illustrates
a web page oﬂhavve@ubr website for obtaining identifying information for a
conputer system K' asad%magglsf@m%mmerﬁ@s ERTPAG! theRRALHANG

conputer system . s a (gran1o an exenpl ary operation of
a prefebred ocontasty ﬂ’@rﬁend%dhe cqatqm;e; Fl%stl? thave 4¢ lasate e sipleayssep@d pages
of a vendor Vif.ﬂﬁ Sor RO 8G9 fRhRARL B ﬁn&"x@ﬁ Eﬁd g

Description o €{Ereferred Enbodﬁﬁ%n?ﬁzb ¥ gg??ﬂ?gskggaéb page of
a vendor mebgnfogmra@onémoamﬂbr@na@é'mquwg Haﬁfﬁofrhﬁtaluéﬁﬁn#téﬁ a conput er
system as dg nggﬁﬁﬁ’&@mﬁt%?‘ﬁﬁe cﬂt&nezzaﬁ&’ sfst@di% e Dbtk eHhRgs 8 Adndar cONpUL er
system 210 enbodying = features of preferred enbodi ment. The conputer
system 210 | rtem;rereée ihe eustornar Ww@maﬁgnaﬁg%rdwg@@cystzmrsfpw’%v. ces,

such agpa di Ssgk ﬂ?e}&?ﬂ&@%éﬁneﬁtmab@?ec&%ﬁss%%'c@s{ ed controllers,
col l ectively eS|gnat

Brief Description of the Drawings

Fig. 1 illustrates a web page of a vendor website for obtaining
identifying information for a computer system.
Fig. 2 is a block diagram of an exemplary personal computer system.
15 Fig. 3isa blo.ck diagram of an exemplary operation of a preferred |
embodlment '
Figs. 4-7 illustrate various exemplary web pages of a vendor website

embodying features of a preferred embodiment.

Description of a Preferred Embodiment

20 Fig. 1 illustrates a web page of a vendor website for obtaining

identifying information for a computer system, as described above.
| Fig. 2 is a system block diagram of a computer system 210 embodying

features of a preferred embodiment. The computer system 210 includes a
central processing unit (“*CPU”) 212, /O devices, such as a display, a

25 keyboard, a mouse, and associated controllers, collectively designated by a
reference numeral 214, a hard disk and drive 216 and other storage devices,

such as a floppy disk and drive and memory devices, collectively designated
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ref erence nuneral 214, a hard disk and drive 216 and ot her storag? gem'Rc?m
such as a floppy disk and drive and nenory devices, collectively designated
-4 2 2 MAR 2006 { by a reference nuneral 218, and various other subsystens,
collectively  designated by a reference nuneral 220, all interconnected via
one or nore buses, shown collectively in Fig. 2 as a bus 222. Fig. 3
illustrates a factory installation process enbodying features of 5 a
preferred enbodi nent. During installation of factory-installed software
during manufacture of a conputer system such as the conputer system 210,
it is known by airefdrahde rdgneiad218]EMd caridus vthey dubsyRk@BsScoflegpngf al HTM

content") 30Q ont e system 210. | cqidance wth a preferred

enbodi nment , ﬁ%é"gagﬁétﬁ&a %%‘Wﬁn%%ﬁ’faggg@ ?SL"%F’E?\?P’EI%eq BaLoe P dpere] o

substi t ut i onb{deagsRET] catiPdlg invFid Bysh bas apgl order i nformation 304
specific to the rtjicular conputer system being configured. The

i nf ormati on 304%?‘0?’ @&Wt%g&%ﬁw Wgaﬁléﬁpgﬁé?ﬁefﬁ Empﬁ‘%é‘ﬁgrﬁﬁalt‘@??? of . e., an

i ndi catsg on 04 préferduanthoanidest0 DUAAL ihASl A dnfst MftolPmsBARHOIRwWaASe Vel | as
system and ,cystoner-specifjc information. The token substitution program

306 15 conbi AWERE RAEHERER of FrfAmRYRT aYRtermosnch; asthe rempptarasypisntier

i nformation 2804t {sGageRLtAiRtAY SrRPASHEMIT tnt&RNER toldd8 (“deRef@r ti cul ar,

t he token suﬁaﬂfcut i,on ”ﬁé&?ra 06 i nse% fertaicr i dentifying

i nf or mat i on, FERERY hE0F Ppipcte Sysleme At athairerdanes witdsa areferyed em ser vi ce
tag (" SNUM')er@bélitheaerthe énbiad ITMEHohfene B0 EW th ad@kéLt0 a uni form
resour.ce | ocat,or, '1URL"0) refergaﬁd to,as a "CE ng' rovided within the
gene_ra]1 HTI\/LS"EH? fqn Broerare Lpaleng v .Syg'f?_@%?’r“ile e yolormalemBRy the system
service tag ipeciBichtd¥hapartififar @pRityr Eysén ibdBip dohfifhired. The information

304 typically includes system-specific information, i.e., an indication of"
hardware and software installed on the system, as well as system- and
customer-specific information. The token substitution lﬁrogram 306
15 combines the general HTML content 300 with the system/order information
304 to generate system-specific content 308. '
In particular, the token substitution program 806 inserts certain
. identifying information, which in the illustrated embodiment includes a
system service tag (“SNUM”) and a company type identifier (“COMPANY")
20 into a uniform resource locator (“URL”) referred to as a “GET URL”
provided within the general HTML content of the system 210. Specifically,
assuming the system service tag is BGP1X and the company type identifier
is 26, the token substitution program 306 takes:

http//mydell.us.dell.com/channel/start.asp?svetag=%SNUM%&company=%COMPANY%
25 and generates the system specific content 308:
http//mydell.us.dell.com/channelstart.asp?svetag=BGP1X&company=26

An installer program 310 installs the system specific content 308 as
part of the “Favorites” and “HTML Content” databases 312, 314,
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I's 26, the token substitution program 306 takes: 72 MAR 2006

http:/mmydel | . us. dell.com channel /start.

. asp?svict ag=YSNUM/Econmpany =%COMPANY, 70 25 and generates the system specific
content 308: http://mydell.us.dell.com channel/start.asp?svctag=BG

1X&conpany=26 An installer program 310 installs the system specific content

308 as part of the "Favorites" and "HTM. Content" databases 312, 314, 5 2

2 MAR 2006 respectively, preinstalled on the hard drive 216 of the

customer's St . iy | I ' t apove: descri bed
install at | oﬁgsﬁ’F‘gtf‘:Qeeé’ﬁ’g%mE{sﬂl\ghmﬁhatﬁgh E‘i??%"%éﬁ%*?% ‘%‘}é?"g’r’%%‘c%g%% Fig. 3 will
be perforne@l®hether the 5 conputer system 210 is an "off-the-shelf or

"buil d-to-order"” LGt t,l _ red. ' scri bed
above ui 11 now B Mt iepdifieg thaf e abe Bt F R RS ARAE bERRLEF LT 100
Ref erri ng t ehéwmand describetl witlyeefddce $o Higs Blvajldet parfomrmad odsttlersthehas t aken
the appropriate st , ki I fon,fxoma list of 10

" Fav.oP‘alOt es" F°18P“%§§§§<t§r’)€r%}?ﬁ?Q&@ﬁﬁ?@%@ﬁ%ﬁ%&‘gg‘fté‘?ﬂ%%‘ g)éséeérgs vendor service
and support vi a Operation lofithedpreforted Sebalimentdedreibphabse williikelBe ESHOOTI NG

YOUR COMPUTER' 402, 1 | tS.i .Re_di splay f a, ,web page 500 illustrated in
Fig. 5. Usi ﬁglsttﬂa e%f\é@éﬁ%@l&g@i P‘cr%%rr? (caengo gﬁé‘ 4’-g'tored on the hard drive
216, the syst em Refemimgetot Big. 4, 2ivdb pa2e 400 iedipplegsd Whes @ronstvenerdds fi el d 504

thi s case pEEreR e BBREHAN flabiy oicR e bk A elifoXRREISERY | 7. 200
cor r espondi fiBatovitesiporsiBripkmasles”yviiged integclfangebblystocasess vehARSETALY . | t
o esent at | oR aFoPRE® yia e GHE e SR B BRELL 00y "as 20 the
i nf or mat i on “IBOVELBSHEAOTING TOURNOMEITERT 4B rasglis e theedisplagef 200 i s
web page 500 illustrated in Fig. 5. Using the system specific content 308
stored on the hard drive 216, the system service tag field 502 and express
15 service code field 504 are automatically respectively filled in with the
sjstem service tag (in this case BGPIX) of the system 210, as well as an
express service code corresponding to the system service tag (in this case,
19254741). It should be noted that the preferred embodiment described
herein enables presentation of the web page 100 (Fig. 1) to be bypassed, as
20 the information normally entered by the customer using the web page 100 is
automatically entered by the preferred embodiment herein described.

Fig. 6 illustrates a web page 600 used by a customer to subscribe to
updates provided by the vendor in connection with the customer’s particular
system and/or user environment. Again, when this page 600 is accessed,

25 the service tag of the customer’s system is automatically entered in a field
602, which field is filled in automatically using the system specific content
308. An appropriate one of several “user environxﬁent” radio buttons 608a-
608k is automatically filled in using the “compa.nj-” designation of the
system specific content 308. In the example illustrated in Fig. 6, the field
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automatically entered by the preferred enbodi nent herein descri bed.?2 B ’tjﬁ.R @006
Il lustrates a web page 600 used by a custoner to subscribe to updates

© provi ded by the vendor in connection with the custoner's particular system
and/ or user environnment. Again, when this page 600 is accessed, 25 the -
service tag of the custonmer's systemis automatically entered in a field
602, which field is filled in automatically using the systemspecific
content 308. An appropriate one of several "user environment" radio

buttons 608g-, 608k, i mati cally, filled.in using the "conpany"

desi gnat i ohggﬁ' CQ’ﬁé’l’éy@@#@ﬁQQiaﬁa@%mﬁt%ﬁ@é@“anﬂglf?eE g’E il lustrated
ib n Fig. d6, . Bd)ﬁk,fvﬂﬁl:ldc%é’sggnm &a%nmeoép@m&ﬁhﬁszéﬁ@%%mgmya radi o

utton designated -K- cation" _.608 i,ch cqQrresponds to conpany type
i dentifier FBeCtf g‘gfﬁﬁ%‘?‘?t‘éaq oyn ’§eq"€'c$ﬁl}‘.s\égaﬁ%5 E*g‘ﬁown in Fig. 6

i |1 ust r at esopy@aituhityofor bhestRReIth wilieyard OfroRint BisteBRBiddrdifj@e an error in

entering identifying.5 information, in this case, servjce tag and user
envi roﬂnentf“r}?gné?qqﬁ%&’ém servife tag eoAHseE e’bY‘BQﬂ%?‘Hn“tﬁhﬁ-ﬁ%ﬁd bhf or mat i on

to ]'Ehe vgnd%e' ?Mﬁhtpgoﬁﬁbggfghiikﬁﬁﬁhﬁfﬁéﬁﬁo mtveala_@m@;ébsisee of d_t he
preferred enbodi yent . SGri rein for autqnmatjcally providing

i dentifying inf oﬁg‘a{ ?lg’r‘?%fagf‘s %‘&a@B t"l?F;°9F}r‘F P‘Fﬁ%"%%%’é%%%“ nformation is
provi ded f odedchibedBBRin forafutemafeadlysprotilingMientifing ahdestidofoe@nt act t he
vendor via tel e‘gtg}gne rat her ]

, th the world b. As_shqwn in Fig. 7, a
web page 70BPTPRHGTdRLbIS; %F%rthﬁt‘&gﬁn?W%‘chFﬂ'%g§°"\cl)\ﬁ‘ec,t@ﬁ?@+c?ﬁ‘hg t he vendor
vi a tH ephoagstorther @hb hasdeciGéd t coRta@Thevehdvrtvidl €dlbHise, R ChEhONEr 1S
advi sed to Qe ﬁrﬁgardgd ‘?thoc&{ vi de, 1he vendgr with the system service
express cod&* N oy esarsh: ff)]%f’d’“rﬂi"n%’@r.:]' 3 57eRRage JPO RRYERESar e pr ovi ded on
t hehpage 7gﬁ1f6ﬂnétfbﬂtotehamtb@éloﬁﬁéolrﬂ9&§1gn% veﬁg_@zdw’hqeieﬁﬁéﬁeg Inf@srétnLO(rjrm]E I on
BP ov= Zi ﬁ[} ac?fr a gé/r?gseorpinsftrupaio%s,rt?mse'léugﬁorrgag?s gg\?iged PCF{JE pl%rpgl\'/eld t%sprgviggt 0d o

the vendor with the system service express code and/or service tag number,

15 both of which are provided on the page 700 so that the customer does not
need to locate that information on his or her system. . |
As a result, one embodiment provid.es a method of providing a
computer system with a built-in automatic custom identifier for use in
identifying the computer system to a vendor website. General HTML
20 content with tokens for the computer system is provided to a token
substitution program. System and order information spéciﬁc to the
éompufer system is provided to the token substitution program. The foken
substitution program combines the general HTML content with the system
and order information to generate system-specific content. The
25 system-specific content is installed on a hard drive of the computer system..
Another embodiment provides a computer system including a
~ processor, a memory, and at least one storage. The computer system
further includes system-specific content stored in the storage. The

system-specific content includes a built-in automatic customer identifier for
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conputer systemwith a built-in automatic customidentifier for ageMAR 2006

I dentifying the conputer systemto a vendor website. General HTM. 20
content with tokens for the conputer systemis provided to a token
substitution program System and order information specific to the .
conputer systemis provided to the token substitution program The token
substitution program conbi nes the general HTM. content with the system and
order information to generate systemspecific content. The 25 '
system specific content is installed on a hard drive of the conputer
system Addaritifyingitbe domputerpetemodsa yendoapiabsite shendheicomputtrng a
processor, s9smrdnn€é@9dﬂierkt%§5t one storage. The conputer system' further
i ncl udes syStemspecific content stored in the storage. The

syst em speci f i cAsdtambe seen) thcrineipaliadvantagasobiiese embodimenby atedent i f i er
for 72 2 MR SROP eldRilibibil Ol e chOVBHGE! (R YAk RMd: Aol KAV ghebST Le when
the conmputer systemis connected thereto.” As It can be seen, the principal
advan® ages lesate Heseystands deriaglmumbereor ather negeesary identifpng ieformatieact s the
vendor, the,G Eﬁgﬁfe&gﬁfﬁ}e%orﬁﬁﬁntiﬂcor?ech9ﬁd§fc}rﬁaeorg%{yeg);ﬂ%ﬁser' al _nunber

or other necessary- i ying 1ntormation”and possi t he
i nf or mat i oThieraaometic idendificatioropithercuatomesy analpystent e theuvemdart i ¢

T bl o ehAfteltnd Dendil'3h QoL QURRE Wilh ifiBoNERAD ke ERAD RS, | DO Vendlor

to provide e ‘custoner w mat 1 on regar ner's specific
syst em or tchetomers spedfie exphemtor thebusinessoiegmend thatdhg gpstomss. The cust oner

5 ngh T eAUbIRls! AoRRRAREL: 1950l AGRKRA!BerbASRE bl 1oR thf o MRLi on for hi s

or her system as that 1denti Information 1s automatically provided

to the venddentifingdnforeasion fer hisionber sistem: as Beafadertifylng cust omer is not
required tQ,iynebAid Q&oEﬁ‘Eﬁﬁﬁ?ﬁcﬁdéddt%%bfv)éh@& WLt Rk LAy the risk that
errors wll be 1 ntroduced Into e
' involvement. Because the customer is not required to type in the necessary
identifying information, the risk that errors will be introduced into the
15 information due to typographical errors is effectively eliminated. Also, the

customer is not required to read and understand a written explanation of

how to find and enter the necessary identifying information, thereby
accelerating the process of providing such information to the vendor.
It will be recognized that the automatic provision of the identifying
20 information accompli'shed' by the embodiment described herein enables the-
vendor website automatically to display on a web page thereof information
specific to the computer system 210, including, but not limited to,_'_a list of
hardware and software components available for repairing or upgrading the
computer system and troubleshooting instructions for enabling the customer
25 to determine, and potentially fix, a problem with the computer system.
Although an illustrative embodiment has been shown and described,
other modifications, changes, and substitutions are inten_ded in the

foregoing disclosure. Accordingly, it is appropriate that the appended



15 information due to typographical errors is effectively elimnatzd. MM 2006
the custonmer is not required to read and understand a witten expl anation
of hgw to find and enter the necessary identifying information, thereby
accelerating the process of providing such information to the vendor. it
wi |l be recognized that the automatic provision of the identifying 20

i nformati on acconplished by the enbodi nent described hereih enables the
vendor website automatically to display on a web page thereof information
specific to t e conputer system 21Q,, including, but not limted to, a |ist
of har dwar e® géF?’WA‘F@d&T Rpdr en dnAmAnRex eonsistent ayith thagrope Oﬁpgr adi ng
t he conputethéaﬁaggh@nd t roubl eshooting instructions for enabling the
custoner 25 to determne, and potentially fix, a problemw th the conputer
system Although an illustrative enbodi nent has been shown and descri bed,
ot her nodi fi datiisosPp lditatded i distisianalort at® M %entet.i n the.
foregoing disclosure. Accordingly, it is appropriate that the appended 8 2
2 MAR 2006 cl ains be construed broadly and in a manner consistent with the
scope of the disclosure. This application is a divisional of SG
9902576-9. 9 2 2 MAR 2006 CLAI'MS: 1 1, 'A .conputer systemconprising a
processor, a nenory device, and at 2 |east one storage device, the
conput er system further conprising system. S specific content stored in
said. at | east one storage device, wherein said 4 systemspecific content
conprises a built-in automatic custoner identifier 5 for identifying

t he. conputer systemto a vendor website when said conputer 6 systemis
connect ed thereto.



1* 2. The conmputer systemof.claim1 wherein said systemspecifig r}%%ﬁ%
2 conprises a GET URL. 1 3. The conputer systemof claim1 Wnerel%zs
system :specific 2 content conprises a systemidentifier for said conputer
system 1 4. [ geTPUt er system of claiml1l - wherein sai d system specific
content 2.is°S ored in a favorites dat abase of said at ast one storage
device. I 5- The céqm@mterswt%cemmmgmmmpmmww ieeARe BECi fi ¢

content.p2 is lésa.sg ogg iﬂ%aae iV ea0RLA Pﬁté}%}ﬁgﬁsﬁrﬁer%@mgnﬁhg |s?s’t%in-0ne

st orage deV| cé nmpui’'er system o l'ai m wher ei , 8
connect i®n of spedific cozatenhpbar@rlfs%d efrleast ons etovagedinvicReberer, s4dai d syst em

dent i F1gr | nGlydasef SRR ol B LL BhlolydtnSBeicRily iulsdkoast. one

appropri vendor website._ 1 7- _The comnputer
system df cI aifon ﬁewh@nm hhe caroputen Aysdem torp Tendengbsite whepysaid computerm t o

said ve Lie type identifier is 3 automatically.
provi de \gg?%evheiﬁ &sllﬁ%e or enabling selection of a 4 custoner

environnent to be. nade and di spl ayed on a web page of said 5 vendor

website.,-1 8. gThe ﬁ*ﬂ?ﬂbﬂn@ﬁt& %&Eﬂ&’ff 163R1 Myh iR s@id)systRRBp&ETy@atdmn of

said -2 %orrputer Sys 0 sa vendor website, said systemspecific
content 2s Scempuises & GET WHr.ovi ded to sai d vendor website and enabl es
said vendor 4 website to display on a web page of said vendor website

' nf or'mati (_)n SHeC f‘![‘ﬁe coSm;[:gtef'asly&encloo ; LB £ ¥eElth said. sttem :specific

2 content comprises a system identifier for said computer system.

1 4.  The computer system of claim 1 wherein said system-specific content
is stored in a favorites database of said at least one storage device. '

1 '5.  The computer system of claim 1 wherein said system-specific content

is stored in 2 HTML content database of said at least one storage device.

6. " The computer system of claim 3 wherem, upon connechion of said
" computer system. to said vendor website, said system identifier inclides a
service tag antomatically inserted in at least one appropna.te field of a page

of said vendor websxte

R CRR

7.  The computer system of claim 3 wherem, upon connection of said
computer system to said vendor website, said customer type identifier is
automatically provided to said vendor website for enabling selection of 2
customer environment to be.made and displayed on a web page of said.

[+ S S S B . T

vendor website.

8. Tﬁe compﬁter system of claim 1 wherein, upon cor_uiection of said
computer system to said :venaor we’é:s'ite, said system-specific content is
automatically provided to said vendor website and enables said vendor
website to -dis,'play on a web pagé of said vendor website informatiop specific

(<L BN SO - I S I

to said computer system.
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