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DETERMINING, BY A COMPUTER SYSTEM, AN END TIME OF A FIRST /— 102
RESERVATION OF A SHARED VEHICLE BY A FIRST MEMBER OF A
VEHICLE SHARING SERVICE

SHARED VEHICLE AT A FIRST PREDETERMINED TIME BEFORE THE
END TIME OF THE FIRST RESERVATION

THE ESTABLISHING A LOCATION OF THE SHARED VEHICLE /

106
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ESTABLISHING, BY THE COMPUTER SYSTEM, A LOCATION OF THE [/

IS PERFORMED USING ONE THE GROUP CONSISTING OF A
GLOBAL POSITIONING SYSTEM (GPS} AND CELL TOWER
TRIANGULATION

+ 108

DETERMINING, EASED ON THE END TIME OF THE FIRST ‘/

RESERVATION AND THE LOCATION OF THE SHARED VEHICLE, A
POTENTIAL LATE RETURN OF THE SHARED VEHICLE
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THE DETERMINING, BASED ON THE END TIME OF THE /
FIRST RESERVATION AND THE LOCATION OF THE SHARED /
VEHICLE, A POTENTIAL LATE RETURN OF THE SHARED
VEHICLE IS PERFORMED AT PREDETERMINED TIME
INTERVALS

v

NOTIFYING, WHEN A POTENTIAL LATE RETURN 1S DETERMINED,

AT LEAST ONE OF THE FIRST MEMBER OF THE VEHICLE SHARING /_ 112

SERVICE AND A REPRESENTATIVE OF THE VEHICLE SHARING

SERVICE OF THE POTENTIAL LATE RETURN OF THE SHARED
VEHICLE

+ 114

OFFERING TO EXTEND THE RESERVATION OF THE SHARED /
VEHICLE OF THE FIRST MEMBER

v

DETERMINING WHEN A SECOND MEMBER OF THE VEHICLE
SHARING SERVICE HAS A RESERVATION FOR THE SHARED
VEHICLE THAT MAY BE IMPACTED BY THE POTENTIAL LATE
RETURN

y
NOTIFYING THE SECOND MEMBER OF THE VEHICLE SHARING
SERVICE OF THE POTENTIAL LATE RETURN OF THE SHARED
VEHICLE
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OFFERING TO REASSIGN THE SECOND MEMBER TO A DIFFERENT
SHARED VEHICLE

116

118

120

R

FIGURE 2



3/4

150 \

152

160
156 J
, 162
. CALL
POTENTIA .
. LLATE
154 . MEMBER-

a

, 166 R et e e
Al . CALL
caLL
POTENTIAL __, POTENTIAL
, —»  LATE
IMPACTED ~ ©  LBIE
" mMEMBER - . MEMBER

CALL - CALL

; | POTENTIAL
POTENTIAL | .
‘ £ —» IMPACTED
- LATE T
' : . MEMBER - MEMBER .
No/not : Lo g

sure

N 172 — 174

Figure 3



[
[==]

4

/4

/ \
{ T
_~ 230
L (/ < ]
210 214
COMPUTER
SYSTEM J/O INTERFACE
211
212 213
MEMORY PROCESSOR
240-1 240-2
Late Return Late Return
Detection Detection
Operating Operating
Application Process

215

COMMUNICATIONS

INTERFACE

Figure

4

216




